RUSTENBURG 

LOCAL 

MUNICIPALITY 


AGENDA 


SPECIAL  COUNCIL 


02nd  JUNE  2017 


RUSTENBURG  LOCAL 
MUNICIPALITY 

AGENDA 
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1 . OPENING  PRAYER  AND  WELCOME: 

2.  APPLICATION  FOR  LEAVE  OF  ABSENCE: 

3.  REPORT:  (Attached  hereto) 
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192.  2017/2018  MEDIUM  TERM  INCOME  AND  EXPENDITURE  FRAMEWORK 
(MTREF) 

(Directorate:  Budget  and  Treasury  Office)  VM/pm 

1.  STRATEGIC  THRUST 


1 . 1 The  Budget  is  the  most  important  strategic  planning  document  of  the  Council  which 
will  guide  and  determine  the  day  to  day  actions  necessary  for  the  delivery  of  Municipal 
services  to  the  Community. 

1.2  Financial  viability  is  the  first  priority  in  the  IDP  process  and  has  an  objective  to 
practice  sound  and  sustainable  financial  management.  This  is  a responsibility  of  all 
managers  of  Council  and  will  determine  the  continuous  viability  of  the  municipality. 

2.  PURPOSE  OF  THE  REPORT 

2.1.  The  requirements  for  the  compilation  and  submission  of  the  Budget  are  contained  in 
Chapter  4 of  the  MFMA  and  Municipal  Budget  and  Reporting  Regulations. 

2.2.  The  purpose  of  tabling  the  2017/18  budget  to  council  is  to  consider  the  Income  and 
expenditure  per  category,  the  tariffs  to  realize  the  budgeted  income  and  to  inform 
council  about  the  limitations  regarding  the  budget. 

The  2017/18  MTREF  is  attached  as  Annexure  “A”  (Pages  76  - 238). 

3.  EXECUTTVE  SUMMARY 


Background 

The  application  of  sound  financial  management  principles  for  the  compilation  of  the 
municipality’s  financial  plan  is  essential  and  critical  to  ensure  that  the  municipality 
remains  financially  viable  and  that  municipal  services  are  provided  sustainably, 
economically  and  equitably  to  all  communities. 

The  Municipality’s  business  and  service  delivery  priorities  were  reviewed  as  part  of 
this  year’s  planning  and  budget  process.  Where  appropriate,  funds  were  transferred 
from  low  to  high  priority  programmes  so  as  to  maintain  sound  financial  stewardship.  A 
critical  review  was  also  undertaken  of  expenditures  on  noncore  and  “nice  to  have" 
items. 

The  Municipality  has  embarked  on  implementing  a range  of  revenue  collection 
strategies  to  optimize  the  collection  of  debt  owed  by  consumers.  The  60  / 40  % split 
rolled  out  in  2015/16  when  a consumer  is  purchasing  electricity  was  revised  to  50/50% 
in  2016/17.  The  50%  will  service  the  debt  owed  for  accounts  in  arrears  and  50%  will 
go  towards  the  purchase  of  electricity  token.  The  50/50%  split  has  been  proposed  from 
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2017/18  financial  year  to  ensure  recovery  of  debts  owned.  The  split  will  still  be 
50/50%  subsequent  to  public  participation. 

The  main  challenges  considered  during  the  compilation  of  the  2017/18Medium  Term 

Revenue  and  Expenditure  Framework  (MTREF) 

• The  high  influx  of  job  seekers  that  does  not  translate  into  increase  employment  and  local 
economic  growth. 

• The  growth  in  the  debtors  book  due  to  incorrect  billing. 

• An  increase  in  water  losses  due  to  aged  ac  pipes  whilst  the  municipality  cannot  keep  up 
with  its  replacement. 

• Dependency  on  the  mining  sector  has  been  affected  by  the  weaker  performance  of  the 
mines  in  2016. 

• The  closing  of  two  mine  shafts  had  a negative  effect  on  revenue  collection. 

• The  inability  of  the  private  sector  to  create  additional  jobs  around  Rustenburg  area. 

• The  payment  level  as  at  30  June  2016  was  standing  at  85%,  indicative  of  the  decline  in 
revenue  collection  as  anticipated. 

• Rapid  growth  in  squatter  camps  has  a major  impact  on  the  current  municipal 
infrastructure. 

• The  negative  growth  of  the  South  African  economy  is  also  impacting  the  municipality’s 
economic  growth. 

• The  lower  demand  for  energy  by  Xstrata  due  to  close  of  two  shaft  impacted  on  the  sale 
of  electricity 

The  following  budget  principles  and  guidelines  directly  informed  the  compilation  of  the 

2017/1 7MTREF: 

• The  municipal  budgeting  at  the  project  level  for  both  the  operational  and  capital  budget 
as  per  the  municipal  Standard  Charts  of  Accounts. 

• All  the  MFMA  budget  related  circulars  including  mSCOA  circulars  guided  the 
compilation  of  the  2017/1 8MTREF 

• Fleadline  inflation  forecast  (for  2017/18-  6.4%,  2018/19  -5.7%  and  2019/20  - 5.6%)  was 
taken  into  consideration. 

• The  rise  in  the  annual  food  inflation  was  considered  not  to  overburden  the  poorest  of  the 
poor  with  increases  on  tariffs  above  the  6.4%  except  for  electricity. 

• The  wage  agreement  with  the  union  at  CPI  (6.4)  + 1%. 

• Both  budget  for  operating  and  capital  to  be  at  project  level  aligned  to  the  IDP  identifier. 

• Budgeting  to  comply  with  mSCOA  for  the  six  compulsory  segments. 
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OUTLOOK  OF  DRAFT  2017/2018  MTREF 


The  following  table  is  a consolidated  overview  of  the  proposed  2017/18Medium  -Term 
Revenue  and  Income  Expenditure  Framework. 


Table  1:  Consolidated  overview  of 2017/1 

8MTREF 

Description 

2016/17 

2017/18  Medium  Term  Revenue  & 
Expenditure  Framework 

R (Thousands) 

Adjusted 

Budget 

Budget 

Year 

2017/18 

Budget 

Year 

2018/19 

Budget 

Year 

2019/20 

Total  Revenue  (excluding 
capital  transfers  and 
contributions) 

4,319,679 

4,718,789 

5,163,994 

5,724,399 

Total  Expenditure 

4,296,346 

4,627,538 

5.045,759 

5,539,008 

Surplus/(Deficit) 

23  333 

91,251 

118,235 

185,391 

Total  Capital 

Expenditure  -Standard 

646,252 

581,218 

459,943 

510,548 

The  2017/18MTREF  presents  a total  spending  of  R4,  627  billion  for  the  2017/18; 
R5,  045  billion  for  2018/19  and  R5,  539  billion  for  the  2019/20  for  the  two  outer  years 
respectively  including  capital  budget.  Total  capital  spending  is  standing  at  R581,  218 
million,  R459,  943  million  and  R510,  548  million  in  2017/18  financial  year  and  the 
outer  years  respectively. 

The  budget  reflects  the  Council’s  response  to  the  needs  of  its  residents,  ratepayers  and 
business  community  which  it  serves.  Schedule  A1  version  2.8  has  to  only  incorporate 
the  audited  outcome  as  it  relates  to  the  previous  performance  that  is  not  aligned  to  the 
Municipal  Standard  Chart  of  Accounts  (mSCOA).  Schedule  A1  version  6.1  covers  the 
2017/18  MTREF  that  is  aligned  to  mSCOA  reporting.  A detailed  multi-year  budget  is 
attached  as  Annexure  “A”  (Attached).  Version  2.8  of  the  audited  outcome  is  attached 
as  Annexure  AA  (Attached). 

The  increase  in  total  operating  revenue  is  at  9.2%,  10.5%  and  11.3%  over  the  2017/18 
MTREF.  The  operating  surplus  before  capital  transfers  and  contributions  has  increased 
by  R67,  9 million  when  compared  to  the  adjusted  surplus  before  capital  grants  and 
contributions.  The  outer  years  increase  is  standing  at  R26,  984  million  and  R67,  156 
million  respectively. 
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The  capital  budget  decreases  by  R65,  034  million  when  compared  to  the  adjusted 
budget  in  the  2017/18  financial  year  whilst  it  decreases  by  R121,  275  million  in 
2018/19  and  increases  by  R50,  605  million  respectively. 

Changes  effected  after  public  participation 

Changes  in  the  revenue  is  due  to  revision  of  the  allocations  on  the  received  DORA  after 
the  tabled  draft  budget. 

OPERATIONAL  REVENUE  FRAMEWORK 

The  municipality  is  still  committed  to  ensuring  that  it  renders  high  quality  service  to  its 
community  in  these  trying  economic  times.  The  revenue  enhancements  initiatives  have 
started  since  the  2015/16  financial  year  to  ensure  that  all  debts  outstanding  and  service 
delivery  related  queries  are  attended  to  on  the  daily  basis. 

The  reality  is  that  there  are  high  reports  of  water  leakages  and  overflowing  sewerage 
systems.  In  order  to  address  water  leakages  municipality  has  undertaken  to  implement 
various  interventions  on  water  conservation  and  awareness  to  the  community. 

The  municipality  revenue  strategy  is  built  around  the  following  key  components: 

• National  Treasury’s  guidelines  on  the  budget  circulars 

• The  proposed  tariffs  increases  have  been  determined  in  relation  to  the  costs  of 
rendering  such  a service  and  ensuring  that  the  consumers  are  not  being  overburden  to 
an  extend  of  not  being  able  to  afford  paying  for  services 

• Electricity  tariff  increases  as  approved  by  the  National  Electricity  Regulator  of  South 
Africa  (NERSA); 

• Consideration  was  on  increasing  tariffs  for  average  electricity  at  1.88  8%  whilst  tariffs 
for  water  would  be  between  10  and  12.5%  and  other  sundry  tariffs  are  kept  between 
5.8%  and  7%  for  2017/18. 

• Increase  in  the  debtors’  book  due  to  non-affordability  of  consumers. 
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Table  2 Summary  of  revenue  classified  by  main  source  of  revenue 
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Revenue  generated  from  rates  and  other  trading  services  as  proposed  has  increased  by 
9.9%  or  R340,  017  million  in  2017/18  when  compared  to  the  adjusted  budget.  For  the 
two  outer  years,  the  revenue  increase  is  at  R397,  160  million  or  10.5%  and  R469,  686 
million  or  1 1 .3%  respectively. 

In  line  with  the  formats  prescribed  by  the  Municipal  Budget  and  Reporting  Regulations, 
capital  transfers  and  contributions  are  excluded  from  operating  statement,  as  inclusion 
of  these  revenue  sources  will  distort  the  calculation  of  the  operating  surplus  or  deficit. 

The  South  African  economic  growth  forecast  is  at  3.1%  over  the  2017/18  MTREF 
whilst  CPI  guideline  per  National  Treasury  circular  86  is  at  6.4%,  5.7%  and  5.6%  over 
the  MTREF. 

It  is  critical  to  ensure  that  the  revenue  base  of  the  municipality  is  enhanced  and 
interdependencies  of  the  billing  unit  and  planning  will  allow  correct  valuation  roll 
information  and  the  correct  billing  of  all  properties,  thus  protecting  and  growing  of  the 
municipal  revenue  base.  Whilst  at  the  same  time  we  avoid  unnecessary  increases  in 
tariffs,  it  will  be  detrimental  when  tariff  increases  are  not  aligned  to  municipal  spending 
on  key  components  required  for  rendering  such  services. 

The  major  increases  in  tariffs  are  aligned  to  cover  the  cost  of  bulk  services  and  at  least 
to  break-even  in  water  and  sanitation  services. 

Proposed  Property  Rates  revenue  in  2017/18  as  proposed  has  increased  by  6.4%  or 
R19,  319  million  when  compared  to  the  adjusted  budget.  The  increase  in  the  two  outer 
years  is  at  6.5%  and  6.47%  respectively.  The  growth  factor  was  not  taken  into  account. 
A conservative  approach  was  taken  not  to  include  the  growth  factor  as  the  data 
cleansing  exercise  undertaken  by  the  municipality  will  assist  in  ensuring  that  all 
properties  that  were  not  currently  billed  are  captured  in  the  valuation  roll.  The 
additional  revenue  yielded  from  this  exercise  is  still  yet  to  bear  fruit  as  there  is 
minimum  improvement  in  collection  around  the  billed  revenue  over  the  past  ten  months 
in  2016/17. 

Revenue  on  Service  charges 

Electricity  revenue  is  at  R2,  471  billion  in  2017/18  financial  year  giving  a growth  of 
9.1%  when  compared  to  the  adjusted  budget.  The  reduction  is  seen  only  on  the 
reduction  of  Xstrata  billed  revenue  due  to  the  close  of  two  Xstrata  shafts.  For  the  two 
outer  years,  the  increase  is  at  9.5%  and  10.1%  respectively. 

The  proposed  electricity  revenue  is  at  52.43%  of  the  total  revenue  in  2017/18  whilst  the 
two  outer  years  is  standing  at  52.41  % or  52.05%  of  total  revenue. 

Water  revenue  as  proposed  is  at  R547,  4 million  in  2017/18  and  increases  by  R63.31 
million  or  13.1%  when  compared  to  the  adjusted  budget.  The  outer  years,  increases  are 
standing  at  R77,  1 million  or  14.1%  and  R94,  249  million  or  15.1%  respectively. 

The  performance  of  water  services  has  been  constant  over  the  billing  period  in  the 
current  financial  year.  The  expected  growth  is  in  line  with  the  revenue  enhancement 
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initiatives  of  ensuring  that  most  of  the  customers  are  charged  correctly  and  the 
reduction  in  estimates  to  ensure  accurate  collection  from  customers  who  are 
economically  active.  The  transfer  of  Freedom  Park  Extension  2 to  municipality  is  also 
anticipated  to  be  finalised  that  will  also  generate  revenue  for  the  municipality. 

The  weekly  sitting  of  the  revenue  enhancement  team  is  working  timeiessly  to  address 
issues  of  unread  meters,  inaccurate  billing  and  illegal  connections  that  is  hampering  the 
revenue  collection  as  anticipated. 

Sanitation  is  at  R300,  693  million  or  6.37%  of  the  total  revenue  in  2017/18  as 
proposed.  For  the  outer  years,  it  is  standing  at  R337,  055  million  or  6.53%  and  R381, 
222  million  or  6.66%  respectively  of  the  total  revenue.  It  increases  by  10.6%  in 
2017/18  financial  year  when  compared  to  the  adjusted  budget.  There  is  an  increase  of 
12.1%  and  13.1%  respectively  in  the  outer  years.  The  major  growth  is  due  to  the 
inclusion  of  the  Rustenburg  Water  Services  Trust  revenue  of  R182,  343million. 

Waste  Management  increases  by  R21,  916  million  in  the  2017/18  financial  year  when 
compared  to  the  adjusted  budget.  For  the  two  outer  years,  it  increases  by  R28,  189 
million  and  R35,  837  million  respectively.  The  increase  in  2017/18  financial  year  is 
19.4%  to  accommodate  the  full  operationalization  of  the  Waterval  landfill  sites.  There 
is  an  increase  in  the  proposed  revenue  in  the  outer  years  of  20.9%  and  22% 
respectively. 

The  proposed  revenue  on  Rental  of  facilities  is  at  R10,  697  million  in  2017/18 
financial  year  and  for  the  outer  years  is  at  Rll,  328  million  and  Rll,  985  million 
respectively.  Anticipated  revenue  is  mainly  on  the  following  facilities:  Rental  of  Sports 
Facilities,  Kloof  Holiday  Resort,  Community  Halls  and  Housing  Provision  for 
Municipal  Houses  and  Flats. 

It  is  envisaged  that  the  municipal  parks  will  generate  revenue  in  the  coming  financial 
year,  hence  the  6.10%  increase  of  revenue  in  2017/18  when  compared  to  the  adjusted 
budget.  The  increase  in  the  outer  years  is  at  6%  and  5.80%  respectively. 

A conservative  approach  has  been  applied  as  the  municipal  parks  have  not  been 
generating  revenue  as  anticipated  in  the  past. 

Interest  on  outstanding  debtors:  This  is  the  interest  charged  on  accounts  in  arrears. 
The  credit  control  and  debt  collection  policy  has  a provision  to  write  off  outstanding 
interest  if  the  whole  amount  owned  is  settled. 

The  proposed  increase  in  2017/18  is  at  Rll,  959  million  or  6.10%  when  compared  to 
the  adjusted  budget.  The  increase  in  the  outer  years  is  standing  at  6%  and  5.80% 
respectively.  The  reduction  in  the  outer  year  is  due  to  revenue  enhancement  initiatives 
that  will  ensure  profiling  of  debtors  for  affordability  and  to  assess  the  likelihood  of 
recoverable  debts.  The  households  consumer  debtors  is  at  75%  of  the  debtors  book  that 
will  be  unpacked  to  isolate  the  indigents  as  currently  our  indigent  register  is 
incomplete  and  not  reflective  of  our  demographics  in  terms  of  affordability  and 
indigents. 
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Interest  earned  - External  Investment  performance 

The  performance  of  this  line  item  increases  by  6.1%  in  2017/18  when  compared  of  the 
adjusted  budgeted.  There  is  an  anticipated  growth  in  the  collection  of  revenue  due  to 
the  revenue  enhancement  strategies  that  the  municipality  is  embarking  on  currently, 
that  will  allow  for  additional  revenue  to  be  invested.  It  is  projected  that  the  interest 
from  investments  will  grow  by  6.6%  and  5.80%  respectively  in  the  outer  years. 

Fines  services  2017/18  financial  year  revenue  increases  by  6.10%  when  compared  to 
the  adjusted  budget.  It  increases  by  6%  and  5.80%  respectively  in  the  outer  years.  The 
proposed  increase  is  within  the  consumer  price  index  and  did  not  factor  in  growth  as 
currently  the  municipality  does  not  have  a traffic  management  system.  It  is  anticipated 
that  the  collection  rate  on  the  short-term  to  be  around  70%  through  the  intensified  road 
blocks  to  collect  outstanding  traffic  fines. 

Licences  and  Permits  refer  to  revenue  earned  on  issuing  of  various  licenses  and 
permits  by  License  Department  and  the  testing  fees  for  vehicles,  flammable  liquids  for 
Emergency  and  Disaster  Management  and  trading  licenses  for  Community 
Development. 

The  proposed  revenue  is  at  R9,  115  million  in  2017/18  financial  year,  is  at  R9,  653 
million  and  R10,  213  million  in  the  outer  years. 

The  income  for  Agency  Services  is  for  Vehicle  Testing  and  Licenses  which  is  a 
function  done  by  the  municipality  on  behalf  of  the  Provincial  Government.  It  is 
important  to  note  that  a portion  of  this  revenue  is  payable  to  Provincial  Government 
under  the  80/20  agreement  and  the  municipality  retains  20%  before  VAT  of  the  revenue 
on  vehicle  testing  and  licenses. 

The  revenue  increases  by  Rl,176  million  in  2017/18  when  compared  to  the  adjusted 
budget,  increases  by  Rl,207  million  and  R 1,256  million  in  the  outer  years. 
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The  following  table  gives  a breakdown  of  the  revenue  category 
Table  3 revenue  by  main  revenue  source 


REVENUE  BY  SOURCE 
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Tariff-setting  is  a pivotal  and  strategic  part  of  the  compilation  of  any  budget.  When 
rates,  tariffs  and  other  charges  were  revised,  local  economic  conditions,  input  costs  and 
the  affordability  of  services  were  taken  into  account  to  ensure  the  financial 
sustainability.  Proposed  tariffs  are  attached  as  Annexure  B (Pages  239  -266)” 

Tariffs  are  set  by  the  Rustenburg  local  municipality  for  the  services  it  renders,  such  as 
electricity,  water,  sanitation,  refuse  removal  and  others.  These  tariffs  are  reviewed  once 
a year,  with  public  comment  sought  on  any  increases.  Tariffs  are  levied  to  recover  costs 
of  services  provided  directly  and  indirectly  to  customers  and  other  ad  hoc  services. 

The  tariffs  increases  are  necessary  to  address  essential  operational  requirements, 
maintenance  of  existing  infrastructure  provision  and  to  ensure  the  financial 
sustainability  of  the  services. 

An  abnormal  high  tariffs  increase  might  mean  that  the  municipality  will  experience 
difficulties  in  collecting  revenue  at  expected  levels  and  bad  debts  might  increase.  The 
municipality  has  strived  to  minimize  its  domestic  tariff  increases  to  limit  the  effects  of 
inflation  and  high  interest  rates  on  residents  in  the  2017/18  financial  year. 

In  revising  its  tariffs  for  water,  sanitation,  electricity  and  refuse  removal,  the 
municipality  has  taken  into  account  current  food  and  fuel  prices,  which  has  soared  by 
sky-high  margin.  “Considering  the  financial  distress  that  the  South  African  consumer  is 
in:  the  affordability  of  most  goods  and  services  is  at  risk. 

National  Treasury  continues  to  encourage  municipalities  to  keep  increase  in  rates, 
tariffs  and  other  charges  as  low  as  possible.  Excessive  increases  are  likely  to  be 
counterproductive,  resulting  in  higher  levels  of  non-payment. 

Given  that  these  tariff  increases  are  determined  by  external  agencies,  they  have  impact 
on  the  municipality’s  electricity  and  water  and  these  tariffs  are  largely  outside  the 
control  of  the  municipality.  Discounting  the  impact  of  these  price  increases  with  lower 
consumer  tariffs  will  erode  the  municipality’s  future  financial  position  and  viability. 

The  current  challenges  facing  the  Rustenburg  Local  Municipality  is  managing  the  gap 
between  cost  drivers  and  tariffs  levied,  as  any  shortfall  must  be  made  up  by  either 
operational  efficiency  gains  or  service  level  reductions.  Within  this  framework  the 
Rustenburg  Local  Municipality  has  undertaken  the  tariff  setting  process  relating  to 
service  charges  as  follows: 

Property  Rates 

Property  rates  cover  the  costs  of  the  provision  of  general  services.  Determining  the 
effective  property  rate  tariff  is  therefore  an  integral  part  of  the  municipality’s  budgeting 
process.  The  tariff  increases  is  between  6.40%  and  114%  across  ail  properties  in 
2017/18  whilst  the  increase  for  outer  years  is  between  6.25  and  6.33%. 

Increases  for  private  own  town  increased  by  R1 1 1 .4  to  be  in  line  with  Rustenburg  Local 
Municipality  tariffs.  The  assessment  rates  must  be  the  same  for  all  residential  and  must 
not  be  discriminating. 
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The  municipality  will  not  levy  a rate  of  the  first  part  of  the  value  up  R100  000,  00  of 
the  market  value  as  per  the  Valuation  Roll: 

The  first  R15  000  of  the  market  value  of  a property  used  for  residential  purposes  is 
excluded  from  the  rate-able  value  in  terms  of  section  1 7(1  )(h)  of  the  Municipal 
Property  Rates  Act  (MPRA)  and  on  the  balance  of  the  market  value  up  to  R85  000  in 
terms  of  section  15  of  the  MPRA  in  respect  of  the  residential  properties,  provided  that 
the  Council  from  time  to  time  during  its  annual  budget  process  contemplated  in  section 
12  (2)  of  the  Act  determine  as  threshold,  the  amount  to  be  deducted  from  the  market 
value  of  the  residential  properties  as  a result  of  which  rates  will  only  be  determined  on 
the  balance  of  the  market  value  of  such  properties  after  deduction  of  the  threshold 
amount. 
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0.0072 
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TARRIF  DESCRIPTION 

REBATE  EARNINGS<  4500 

REBATE  EARNINGS  BETWEEN  4500  AND  5500 

REBATE  EARNINGS  BETWEEN  5500  AND  6500 

GOVERNMENT  REBATE  20% 

RESIDENTIAL  REBATE 

RESIDENTIAL  1 

RES  1 VACANT  LAND 

RESIDENTIAL  2-4 

RES  2-4  VACANT  LAND 

BUSINESS/COMMERCIAL 

INDUSTRIAL 

GOVERNMENT 

EDUCATIONAL 

MINING 

AGRIC  RESIDENTIAL 
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2 
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Proposed  Tariff 
2019/2020 

GS 

83.56 

174.71 

389.94 

3.70 

CO 

<N 

ftp 

CN 

1 909.22 

1 122.54 

1 122.54 

87.19 

64.74 

70.63 

30.27 

605.43 

423.80 

CO 

CO 

NO 

ftp 

CN 

OO 

CO 

OO 

NO 

6.17 

R17  P/H  OR 
PART 

Proposed  Tariff 
2018/2019 

OS 

78.83 

164.83 

367.87 

3.49 

183.24 

GO 

o 

oo 

1 059.00 

1 059.00 

82.25 

61.08 

66.63 

28.56 

571.16 

399.82 

2 323.71 

158.85 

5.82 

R16.5  P/H  OR 
PART 

Proposed  Tariff 
2017/18 

PS 

74.44 

155.64 

347.38 

3.30 

173.03 

1 700.80 

o 

O 

O 

o 

o 

O 

O 

o 

o 

o 

77.67 

57.68 

<N 

ON 

<N 

NO 

NO 

On 

NO 

(N 

539.34 

377.54 

2 194.25 

O 

o 

o 

GO 

5.50 

R15  P/H  OR 
PART 

2017/  2018 

Increase 

o 

o 

o 

o 

o 

go 

o 

o 

o 

o 

o 

o 

O 

o 

O 

O 

co 

NO 

36.22 

o 

OO 

En 

10.00 

o 

o 

o 

CN 

6.40 

O 

ftp 

NO 

o 

ftp 

NO 

0V9 

Approved  Tariffs 
2016/17 

OS 

67.67 

ftp 

co 

go 

co 

315.80 

L 

o 

o 

CO 

157.30 

o 

o 

o 

o 

NO 

60  Ta 

ft 

P 

52.43 

52.43 

25.34 

506.90 

354.83 

2 062.26 

TARIFF  DESCRIPTION 

1 

1 

CLEARANCE  CERTIFICATE  FEE 

CLEARANCE  APPLICATION  FEE:  MANUAL 

CLEARANCE  APPLICATION  FEE:  ELECTRONIC 
(clearance.com) 

ISSUING  OF  DUPLICATE  MUNICIPAL  ACCOUNT  OVER 

3 MONTHS  (per  acc) 

ADMIN  FEE  R/D  CHEQUE 

CONSUMER  DEPOSIT  - RESIDENTIAL 

VALUATION  ROLL  - Soft  copy 

VALUATION  ROLL  - Hard  copy 

VALUATION  CERTIFICATE 

DEED  SEARCH 

LOST  COPY  OF  CERTIFICATE 

FINAL  DEMAND 

WATER  RECONNECTION 

ELECTRICITY  RECONNECTION 

REMOVAL  OF  INSTALLATION 

CHEQUE  RE  ISSUE  (New) 

ADMIN  FEE  ON  TRANSFERS  (New) 

SEARCHING  OF  ANY  DISCLOSURE  RECORD 
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Sale  of  Water  and  Impact  of  Tariff  Increases 

The  revision  in  the  water  tariff  is  necessities  by  the  high  demand  of  water  in  relation  to  the 
municipal  aging  water  infrastructure,  the  cost  of  maintaining  the  water  purification  plants, 
water  networks  and  the  cost  associated  with  the  reticulation  expansion: 

Water  tariffs  are  structured  to  protect  basic  levels  of  service  and  ensure  the  provision  of  free 
water  to  the  poorest  of  the  poor  (indigent);  and  are  designed  to  encourage  efficient  and 
sustainable  consumption. 

Proposed  2017/18  Tariffs  Water  and  Sanitation  Tariffs 


The  proposed  tariffs  for  2017/18  were  developed  with  the  objective  to  provide  a sound 

business  management,  to  narrow  the  gabs  identified  form  the  2016/17  and  outer  year’s 

analysis. 

• It  is  therefore  proposed  that  an  average  of  between  10%  to  12%  be  applied  across  both 
water  and  sanitation  basic  charges  (This  will  provide  much  better  balance  and  will  not 
necessarily  generate  significant  revenue  to  allow  improvement  in  terms  of  infrastructure 
upgrade  and  maintenance). 

• The  Magalies  Water  and  Rand  Water  indicated  increases  of  9.66%  and  10.2% 
respectively  which  has  been  integrated  into  the  formula  to  determine  the  2017/18  tariffs, 
(it  must  be  noted  that  our  bulk  purchases  contributes  approximately  80%  of  the  total 
running  costs,  is  therefore  impacting  our  tariffs  significantly,  more  so  on  water  sales. 

• We  also  taking  note  that  some  of  the  proposed  percentage  increment  is  quite  aggressive, 
specifically  on  water  sales.  The  purpose  was  to  adjust  previously  under-stated  tariffs  and 
ensure  that  the  municipality  does  not  carry  the  burden,  specifically  with  regard  to 
industrial  and  commercial  (but  also  taking  into  account  that  we  do  not  transfer  lot  of 
strain  to  our  clients). 

• As  indicated,  the  2017/18  water  and  sanitation  proposed  tariffs  increment  are  intensified, 
with  the  understanding  that  they  will  provide  more  balanced  and  will  allow  both  units  to 
sustain  their  running  costs. 

• The  increments  on  2018/19  and  2019/20  are  more  relaxed,  with  average  of  only  1%  top- 
up  annually.  (We  envisage  business  to  be  stabilized  in  the  two  outer  years) 


2017/18 

2018/19 

2019/2020 

Average  Increase  of 
(10% -12%) 

Average  increase  of  13% 

Average  increase  of  14% 
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Proposed 

Tariffs 

2019/2020 

ANNUAL 

1 041.76 

1 125,09 

1 135,39 

on 

on 

oo 

on 

on 

nf 

oo 

1 387,98 

1 387,98 

1 093,67 

1 093,67 

1 258,85 

1 258,85 

Proposed 

Tariffs 

2019/2020 

PER 

MONTH 

OC 

VO 

oo 

93,76 

94,62 

98,71 

98,71 

115,67 

115,67 

91,14 

91,14 

o 

0\ 

o 

o 

CN 

^r 

o 

Proposed 

Tariffs 

2018/2019 

ANNUAL 

928,66 

991,75 

1 010,81 

1 039,03 

1 039,03 

1 151,82 

1 151,82 

973,67 

973,67 

1 066,87 

1 066,87 

Proposed 

Tariffs 

2018/2019 

PER 

MONTH 

77,39 

82,65 

CO 

of 

oo 

CL 

on 

\o 

oo 

[86,59 

95,98 

95,98 

81,14 

81,14 

I6'88 

88.91 

Proposed  Tariffs 

2017/2018 

ANNUAL 

832,88 

880,02 

905,44 

917,67 

917,67 

964,98 

OO 

Os 

VO 

Os 

872,17 

872,17 

911,92 

CH 

Os 

Os 

Proposed 

Tariffs 

2017/2018 

PER 

MONTH 

69,41 

73,34 

75,45 

76,47 

1 76.47 

80,42 

80,42 

72,68 

72,68 

L 

75,99 

75,99 

Proposed 

Tariff 

increase 

2017/2018 

10,0% 

12,0% 

11,0% 

12,5% 



ox 

on 

C 4 

18,3% 

18,3% 

11,0% 

1 1 ,0% 

16,1% 

16,1% 

Approved 

Tariffs 

2016/2017 

ANNUAL 

757,16 

785,74 

815,71 

815,71 
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nf 

r- 

on 

oo 

r- 

Approved 

Tariff 

2016/2017 

PER 
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63,10 
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67,98 

67.98 

67,98 

oo 

os 

vo 

65,48 

65,48 

65,48 

65,48 

CONSUMER 

Residential 

Residential  Vacant 

INDUSTRIAL 

INDUSTRIAL 

Vacant 

Agricultural 

BUSINESS 

BUSINESS  - Vacant 

CHURCH 

Educational 

STATE  OWNED 

MUNICIPALITY 
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Proposed  Tariff 
2019/2020 

14,6685 

17,7504 

20,7348 

23,6467 

25,7950 

86,2265 

20,0668 

21,6751 

24,0224 

21,7286 
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oo 

oo 

DM 
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(N 

22,3805 

cm  ^r 
co  ^t- 
G\  so 
<*  <N 

mo"  mo" 
cm  m 

43,0030 

Proposed  Tariff 
2018/2019 

13,0330 

15,7243 

18,2593 

20,7826 

22,6261 

78,0330 

17,7763 

19,0874 

21,1128 

20,4673 

I> 

co 

CC 

CM 

CM 

19,4401 

22,2595 

27,1415 

30,8897 

Proposed  Tariff 

2017/2018 

11,6522 

14,0187 

16,1871 

18,3895 

19,9833 

70,6181 

15,8481 

16,9212 

18,6817 

19,3418 

21,2149 

17,0105 

18,5339 

20,6023 

22,5423 

2017/2018 

Increase 

11,2% 

11,5% 

12,1% 

xo 

O' 

CO 

CM 

12,5% 

11,9% 

11,9% 

1 1 ,5% 

12,1% 

12,3% 

5.5% 

5,0% 

13,5% 

19,0% 

30,0% 

35,0% 

Approved 

Tariff 

2016/2017 

10,4786 

12,5728 

14,4399 

16,3754 

17,7630 

63,0970 

14.2135 

15,0947 

16,6355 

18,3335 

20.2046 

14,9872 

15,5747 

15,8479 

16,6980 

CONSUMER 

DOMESTIC  (Prepaid  and  Convertional 
meters)  TOTAL 

Consumption  0KL  to  12KL 

Consumption  13KL  to  25KL 

_] 

o 

xt" 

o 

-(—I 

MO 

CM 

c 

o 

m~i—> 

Cl 

g 

3 

GO 

c 

o 

Consumption  41KL  to  60KL 

Consumption  above  60KL 

Domestic  consumers  with  no  meter 
Minimum  charge  per  household  per  month 

AGRICULTURAL  DOMESTIC  TOTAL 

Consumption  0KL  to  12KL 

Consumption  13KL  to  25KL 

Consumption  26KL  to  40KL 

Consumption  41KL  to  60KL 

Consumption  above  60KL 

INDUSTRIAL  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 
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Proposed  Tariff 
2019/2020 

CD 

U- 

vq 

v o 
(N 

29,4239 

31,1882 

32,5291 

23,3269 

25,1156 

32,0662 

33,6454 

20,3811 

21,6027 

22,0079 

23.2381 

Proposed  Tariff 
2018/2019 

21,7902 

23,5419 

24,6007 

25,7493 

19,9705 

21,2371 

25,0496 

26,2833 

18,1811 

19,1369 

19.3996 

20,3834 

Proposed  Tariff 

2017/2018 

17,9847 

19,0478 

19,6356 

20,6220 

17,2353 

18,1134 

19,8099 

20,7855 

16,3167 

17,0611 

17,2141 

18,0025 

2017/2018 

Increase 

20,0% 

22,3% 

23,9% 

23,5% 

15.0% 

16,3% 

25,0% 

25,0% 

10,8% 

oN 

0% 

12,0% 

12,5% 

Approved 

Tariff 

2016/2017 

14,9872 

15,5747 

15,8479 

16,6980 

14,9872 

15,5747 

15,8479 

16,6284 

14,7263 

15.3014 

15,3698 

16,0023 

CONSUMER 

INDUSTRIAL:  BOSPOORT  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 

COMMERCIAL  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 

INSTITUTIONAL:  Church  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KLi- 
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Proposed  Tariff 
2019/2020 

19,9785 

21,1788 

21,8570 

23,3556 

24,3671 

34,3268 

34,9291 

37,6971 

19.1862 

20.5139 

21.1975 

22.6979 

29,2080 

30,3529 

30,8854 

32,5421 

Proposed  Tariff 
2018/2019 

17,8219 

18,7614 

19,2666 

20,4864 

20,2776 

25,6913 

26,1420 

27,9791 

17.2531 

O 

CO 

so 

<N 

o o 

18.6852 

19.8122 

OS 

so 

00 

(N 

OI 

23,7112 

24,1272 

25,4214 

Proposed  Tariff 

2017/2018 

15,9944 

16,7263 

17,0961 

18,0935 

17,0337 

19,5015 

19,8437 

21,0689 

15.6024 

16.3591 

16.5802 

17.4167 

1 8,0442 

18,7515 

19,0804 

20,1039 

2017/2018 

Increase 

10,8% 

11,5% 

12,0% 

12,5% 

18,0% 

30,0% 

30,0% 

xO 

cN 

O 

CO 

10,0% 

11,0% 

12,0% 

13,0% 

25,0% 

25,0% 

25,0% 

25,0% 

Approved 

Tariff 

2016/2017 

14,4353 

15,0012 

15,2644 

16,0831 

14,4353 

15,0012 

15.2644 

CO 

GO 

o 

so 

14,1840 

14,7380 

14,8038 

15,4130 

14,4353 

15,0012 

15.2644 

16,0831 

CONSUMER 

INSTITUTIONAL  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 

INSTITUTIONAL:  GOVERNMENT  TOTAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  lOlKLto  150KL 

Consumption  151KL+ 

PUBLIC  AND  PRIVATE  SCHOOLS 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 

SPECIAL 

Consumption  0KL  to  60KL 

Consumption  61KL  to  100KL 

Consumption  101KL  to  150KL 

Consumption  151KL+ 
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PROPOSED  CHANGES  TO  THE  PUBLIC  AND  PRIVATE  SCHOOLS 


CONSUMER 

Approv 

ed 

Tariff 

2016/17 

Baselin 

e 

Tariff 

Before 

Adjustm 

ent 

2017/18 

2017/ 

2018 

% 

Increas 

e 

Proposed 

Tariff 

2017/18 

2018/ 

2019 

Increase 

Propose 
d Tariff 
2018/19 

2019/20 

Increas 

e 

Propose 
d Tariff 
2019/20 

PUBLIC  AND 

PRIVATE  SCHOOLS 

Consumption  OKL  to 

60KL 

14,1840 

16,7371 

10,0% 

15.6024 

10,6% 

17,2531 

11,2% 

19,1862 

Consumption  61 KL  to 

100KL 

14,7380 

19,1594 

11,0%  ' 

16.3591 

11,6% 

18,2630 

12,3% 

20,5139 

Consumption  1 01  KL  to 

1 50KL 

14,8038 

19,2449 

12,0% 

16,5802 

12,7% 

18,6852 

13,4% 

21,1975 

Consumption  151KL+ 

15,4130 

20,1910 

13,0% 

17,4167 

13,8% 

19,8122 

14,6% 

22,6979 

The  drop  in  projected  water  revenue  would  be  Rl,  Oil  million  due  to  the  reduction  in  the 
initial  proposed  public  and  private  schools’  tariffs. 

The  change  in  the  projected  water  revenue  would  have  the  following  impact  or  change: 


Reference 

Before  Changes 
R’000 

After  Changes 
R’000 

Effect  of  the 
Change 

Table  A2  - Consolidated 

758,130 

758,130 

- 

Table  A3A  - Consolidated  Budgeted 

Financial  Performance 

(Vote  9.5-340  Water  Service) 

758,130 

758,130 

Table  A4  - Consolidated  Budgeted 
Financial  Performance 
( Service  charges  - water  service) 

547,366 

546,355 

1,011 

Table  A4  - Consolidated  Budgeted 
Financial  Performance 
/ Surpl  us/ ( deficit] 

91,251 

90,240 

1,011 

Table  A7  - Consolidated  Budgeted 
Cash  Flow 
(Service  Charges] 

2,979,384 

2,978,373 

1,011 

Table  A8  - Consolidated  Cash 
Backed  Reserves  Reconciliation 
(Cash/ cash  equivalents  at  year-end 

479,764 

478,753 

1,011 
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cZ) 
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CD 
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cd 
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65 
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Proposed 

Tariff 

2019/2020 

159,0755 

167,1477 

183,0696 

209,9498 

159,9140 

171,8922 

188,2415 

209,9498 

174,3662 

195,2088 

223,7331 

262,4121 

Proposed 

Tariff 

2018/2019 

141,3451 

149,5595 

162,9893 

184,1665 

142.3736 

152,2787 

165,9393 

184,1665 

155,2405 

173,2786 

197,6162 

230,1860 

Proposed  Tariff 
2017/2018 

127,1089 

135,3479 

146.8372 

163,7035 

128,2645 

136,5728 

148,1601 

163,7035 

139,8563 

155,6861 

176.7587 

OO 

Ob 

o 

X 

p" 

o 

rm 

2017/2018 

Increase 

10,0% 

10,5% 

1 1 .0% 

12,5% 

11,0% 

11,5% 

12,0% 

12.5% 

11,0% 

11.3% 

11,8% 

12,5% 

Approved  Tariff 
2016/2017 

115,5536 

122,4868 

132,2858 

145,5143 

1 15,5536 

122,4868 

132,2858 

145,5143 

125,9967 

139,8797 

158,1026 

181,8754 

CONSUMER 

Residential  1 TOTAL 

Up  to  and  including  300m2 

301m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

Residential  2-4  TOTAL 

Up  to  and  including  300m2 

301m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

Business/Commercial  TOTAL 

Up  to  and  including  300m2 

301  m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 
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cn 

'TT 

o 

CD 

00 

202,6403 

232,2507 

272,4022 

161,1505 

179,8753 

205,1395 

238,9493 

145,1807 

161,6130 

183,4879 

212,3994 

11,0% 

11,3% 

1 1 ,8% 

12,5% 

130,7934 

145,2049 

164,1215 

188.7995 

Industrial  TOTAL 

Up  to  and  including  300m2 

301  m2  to  1000m2 

1 001  m2  to  2000m2 

2001  m2  and  Above 

8 

I 

ft 

s 

s 

5 


Proposed 

Tariff 

2019/2020 

181,0043 

202,6403 

232,2507 

272,4022 

174,3014 

194,2520 

221,6953 

262,4121 

174,3014 

194,2520 

221,6953 

Proposed 

Tariff 

2018/2019 

161,1505 

179,8753 

205,1395 

238,9493 

155,1829 

172,4293 

195,8162 

230,1861 

155,1829 

172,4293 

195,8162 

Proposed 

Tariff 

2017/2018 

145,1807 

161,6130 

183,4879 

212,3994 

^t" 

\l~ 

o 

'DO 

CU 

co 

154,9230 

175,1487 

204,6098 

139,8044 

154,9230 

175,1487 

2017/2018 

Increase 

11,0% 

nO 

0s 

cn 

vO 

cN 

OC 

12,5% 

1 1 .0% 

11,3% 

11,8% 

12,5% 

11,0% 

11,3% 

11,8% 

Approved 

Tariff 

2016/2017 

130,7934 

145,2049 

164,1215 

188,7995 

125.9499 

139,1941 

156,6625 

181,8754 

125,9499 

139,1941 

on 

(N 

vo 

VO 

CONSUMER 

Government  TOTAL 

Up  to  and  including  300m2 

301m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

Church  TOTAL 

Up  to  and  including  300m2 

301m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

Educational  TOTAL 

Up  to  and  including  300m2 

301  m2  to  1 000m2 

1001  m2  to  2000m2 
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Proposed  Tariff 

2019/2020 

174,3662 

195,2087 

223,7331 

262,4121 

174,3662 

195,2087 

223,7331 

262,4121 

174,3662 

196,9997 

232,5558 

Proposed  Tariff 
2018/2019 

155,2405 

SO 

oo 

N 

CN 

CO 

N 

197,6161 

o 

so 

oo 

o" 

CO 

CN 

155,2405 

SO 

oo 

N 

CN 

CO 

N 

197,6161 

230,1860  1 

155,2405 

174,8683  1 

205,4090 

Proposed  Tariff 
2017/2018 

139,8563 

155,6861 

176,7586 

204,6098 

139.8563 

155.6861 

SO 

OO 

so 

N 

so" 

N 

OO 

cs 

o 

vq 

N~ 

O 

CN 

139,8563 

157,1144 

183,7289 

2017/2018 

Increase 

1 1 ,0% 

11,3% 

N? 

ox 

OO 

12.5% 

11,0% 

11,3% 

11,8% 

12,5% 

1 1 ,0% 

xO 

qS 

cn 

1 1 ,8% 

Approved  Tariff 
2016/2017 

125,9967 

139,8797 

158,1025 

181,8754 

125.9967 

139,8797 

158,1025 

181,8754 

125,9967 

141,1630 

164,3372 

CONSUMER 

Agri  Business  TOTAL 

Lip  to  and  including  300m2 

301  m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

Municipal  TOTAL 

Up  to  and  including  300m2 

301  m2  to  1000m2 

1001  m2  to  2000m2 

2001  m2  and  Above 

J 

Special  TOTAL 

Up  to  and  including  300m2 

301  m2  to  1000m2 

1001  m2  to  2000m2 
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Sale  of  Electricity  and  Impact  of  Tariff  Increases 

As  the  tariffs  were  aligned  in  the  2016/2017  financial  year,  the  average  increase  is  based  on 
the  Municipal  tariff  guideline  increase  and  NERSA  benchmarks  for  municipal  tariff  approval 
process  for  the  2017/18  financial  year.  The  final  tariffs  will  be  approved  by  NERSA. 

The  Energy  Regulator  granted  Eskom  an  annual  average  increase  of  2.2%  leading  to  a bulk 
purchase  increase  of  3.1%  for  municipalities. 

Other  factors  include: 

• Consumer  Price  Index  (CPI)  - 6.2%. 

• Salary  increase  - CPI  plus  1%. 

• Repairs  and  maintenance,  capital  charges  and  other  costs  will  increase  by  CPI. 

Registered  indigents  will  again  be  granted  50  kWh  per  30-day  period  free  of  charge.  The 
fixed  charge  per  month  will  vary  according  to  the  electricity  consumer  type.  The  energy  rate 
will  be  on  the  sliding  scale  and  will  still  differ  according  to  consumer  type. 

The  increase  in  the  sale  of  electricity  will  not  be  in  line  with  the  6.4%  as  per  MFMA  circular 
86  but  the  increase  in  electricity  sales  were  based  on  the  past  performance. 

Electricity  tariffs 

The  proposed  increase  for  electricity  tariffs  is  at  1.88%  and  6.1%  over  the  2017/1 8MTREF 
for  residential  and  category  of  business,  government,  industrial,  institutions  and  will  be 
charged  within  the  identified  demand  block. 

Residential  Tariffs 


This  tariff  is  based  on  the  inclining  block  principle,  that  is,  the  more  units  used,  the  higher  the 
rate  becomes. 

The  domestic  tariffs  for  the  2016/17  benchmark  were  increased  by  the  municipal  tariff 
guideline  increase  of  1.88%. 

The  proposed  tariff  increase  is  1,  70%  for  block  1 and  2 and  15%  for  block  3 and  for  block  4 
to  cater  for  the  low-income  groups  and  to  try  to  align  the  unit  rate  with  the  NERSA 
Benchmark  per  unit  as  per  other  Municipalities. 

For  Residential  Town  Conventional,  the  proposed  tariff  increase  is  1,  88%  for  block  1 and  2 
as  per  NERSA  guidelines  and  15%  for  block  3 and  for  block  4 to  align  Rustenburg  tariffs 
for  these  groups  to  the  overall  benchmark  per  unit  as  per  other  Municipalities. 

Except  for  Residential  Town  Prepaid,  the  fixed  charge  on  Business  tariffs  has  also  been 
increased  aligned  to  cater  for  the  administration  costs  to  administrate  all. 
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Proposed 

Tariff 

2019/2020 

96,1681 

120,2101 

165,7061 

199,3652 

96,3383 

120,4229 

vo 

O 

r-; 

vo 

199,3652 

330,8757 

Proposed 

Tariff 

2018/2019 

90,6391 

113,2989 

156,1792 

187,9031 

90,7995 

f 13, 4994 

156,1792 

187,9031 

311,8527 

Proposed 

Tariff  2017/18 

85,5800 

106,9800 

130,4100 

O 

O 

O 

°) 

vo 

85,5800 

o 

o 

OO 

ON 

vo" 

o 

130,4100 

156,9000 

293,9234 

2017/2018 

Increase  % 

1,88 

1,89 

1,88 

OO 

OO 

1,88 

1,89 

1,88 

OO 

OO 

14,57 

Approved 

Tariff  2016/17 

O 

<o 

OO 

o 

o 

128.00 

o 

o 

\t" 

to 

O 

CD 

^t" 

OO 

105,00 

O 

0 

OC 

01 

154,00 

256,55 

Provide 

description  of 

tariff  structure 
where  appropriate 

Description 

DOMESTIC  TARIFFS 

Residential  Life-line 

Residential  1(1-50  KWH) 

Residential  2(51-350  KWH) 

Residential  3(351-600  KWH) 

Residential  4(601  + KWH) 

Residential  Town  Conventional 

Residential  1(1-50  KWH) 

Residential  2(51-350  KWH) 

Residential  3(351-600  KWH) 

Residential  4(601  + KWH) 

Basic  Charge  (R/month) 
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Proposed  Tariff 

2019/2020 

96,3383 

120,4229 

165,7061 

199,3652 

210,3331 

96,3383 

ON 

<N 

<N 

. O 
CN 

165,7061 

199,3652 

330,8762 

Proposed  Tariff 
2018/2019 

LD 

On 

ON 

r- 

o' 

ON 

113,4994 

156.1792 

187,9031 

198,2404 

90,7995 

113,4994 

156,1792 

187,9031 

31  1,8532 

Proposed  Tariff 
2017/18 

85,5800 

106,9800 

o 

o 

o 

cn 

156,9000 

186.8430 

85,5800 

106,9800 

130.4100 

156,9000 

OO 

cn 

CN 

Ov 

cn 

o 

CN 

2017/  2018 

Increase  % 

1,88 

1,89 

oo 

oo 

1,88 

2,10 

OO 

OO 

1,89 

1,88 

OO 

OO 

OO 

•00 

Approved  Tariff 
2016/17 

O 

o 

N-r 

oo 

105,00 

128,00 

154,00 

o 

o 

cn 

oo 

O 

CD 

OO 

105.00 

128,00 

O 

CD 

N" 

t/N 

o 

KT) 

OO 

oo 

CN 

Provide 

description  of 
tariff  structure 
where 

appropriate 

Description 

Residential  Town  Prepaid 

Residential  1(1-50  KWH) 

Residential  2(51-350  KWII) 

Residential  3(351-600  KWH) 

Residential  4(601  + KWH) 

Basic  Charge  (RJmonth) 

Residential  Rural  Prepaid/ 

Conventional 

Residential  1(1-50  KWH) 

Residential  2(51-350  KWH) 

Residential  3(351-600  KWH) 

Residential  4(601  + KWH) 

Basic  Charge  (RJmonth) 
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AGENDA:  SPECIAL  COUNCIL:  02  JUNE  2017 


Commercial  or  Small  Businesses  Tariffs 

This  tariff  shall  apply  to  electricity  supplied  and  made  available  at  400V  (3  phase)  or  230V  (1 
phase)  Customers. 

To  qualify  for  this  tariff,  the  current  may  not  exceed  3 Phase  150  Ampere  and  it  must  be 
restricted  by  such  a circuit  breaker.  If  the  demand  of  any  customer  exceeds  150  Ampere 
current  such  customer  shall  be  classified  as  a bulk  customer 

Fixed  Charge  per  month  is  increased  with  2%  for  all  tariffs. 

The  proposed  average  tariff  increase  for  Energy  Rate  (c/kWh)  Winter  Charge  is  1.88%.  This 
average  tariff  for  Energy  Rate  (c/kWh)  Summer  Charge  is  17,  8%  and  18%  percent 
respectively  to  align  Rustenburg  tariffs  for  these  groups  to  the  overall  benchmark  per  unit  as 
per  other  Municipalities. 

The  proposed  average  tariff  increase  for  Energy  Rate  (c/kWh)  Summer  Charge  Prepaid  is  1, 

88  %. 


Industrial  or  Bulk  Tariffs 

To  qualify  for  this  tariff,  the  current  must  be  more  than  400V  150  Ampere.  If  the  demand  of 
any  customer  exceeds  150  Ampere  current  such  customer  shall  be  classified  as  a bulk 
customer. 

Bulk  consumers  are  divided  into  two  groups  namely: 

• Low  Voltage:  Supply  voltage  of  400V 

• Medium  Voltage:  Supply  voltage  of  33  kV  or  1 1 kV 

The  proposed  average  tariff  increase  will  be  at  3.1%  for  the  Bulk  Tariffs  as  per  the  approved 
NERSA  guidelines  for  Eskom  to  Municipalities.  The  Summer  Energy  Rate  (c/kWh)  Summer 
Charge  is  increased  by  35%  to  align  with  NERSA  benchmarks 
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AGENDA:  SPECIAL  COUNCIL:  02  JUNE  2017 


Time  of  Use  Tariffs  for  Industrial  or  Bulk  Customers 

To  qualify  for  this  tariff,  the  current  must  be  more  than  150  Ampere.  If  the  demand  of  any 
customer  exceeds  150  Ampere  current  such  customer  shall  be  classified  as  a bulk  customer. 

Demand  registered  during  off-peak  hours  will  not  be  taken  into  account  when  calculating  the 
demand  charge  payable. 

For  the  purposes  of  this  tariff  during  winter  months,  June,  July  and  August, 

• Peak  Hours  will  be  from  06:00  to  09:00  and  17:00  to  19:00  on  weekdays; 

• Standard  Hours  will  be  from  09:00  to  17:00  and  19:00  to  22:00  on  weekdays  and  from 
07:00  to  12:00  and  18:00  to  20:00  on  Saturdays;  and 

• Off-peak  Hours  will  be  from  22:00  to  06:00  on  weekdays,  12:00  to  18:00  and  20:00  to 
07:00  on  Saturdays  and  all  of  Sundays. 

The  municipalities  are  encouraged  by  NERSA  to  develop  time-of-use  tariffs  in  order  to 
enable  the  customer  to  benefit  from  shifting  their  load.  This  will  also  enable  municipalities  to 
charge  their  customers  prices  that  are  similar  to  what  Eskom  is  charging  them. 

The  2016/2017  approved  tariffs  are  based  on  the  Eskom  plus  a percentage  mark  up  to  cater 
for  distribution  costs. 

The  following  must  be  requested  from  NERSA.  To  allow  RLM  to  ensure  that  the  expected 
revenue  is  not  compromised  so  drastically,  it  is  suggested  that  all  new  TOU  applications  be 
approved  by  the  CFO  and  that  the  tariff  be  phased  in  by  means  of  50%  for  the  first  6 months 
after  approval  and  the  full  rest  after  this  6 months  period. 

NOTE 


Further  to  that  the  following  was  resolved  by  NERSA  in  the  signed  Review  Approval  letter 
dated  29/07/2016. 

The  approved  increase  for  the  Industrial  1 lkV  Bulk  TOU  was  limited  from  the  requested  45, 
52%  to  23,  and  76%  for  the  2016/2017  financial  year  in  order  to  cushion  the  customer  against 
adverse  tariff  increase  in  a financial  year. 

The  approved  increase  for  the  Industrial  33kV  Bulk  TOU  was  also  limited  from  the  requested 
51,  59%  to  27,  22%  for  the  2016/2017  financial  year. 
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AGENDA:  SPECIAL  COUNCIL:  02  JUNE  2017 


I 

s 


Proposed 

Tariff 

2019/2020 

918,59 

199,2526 

229,3769 

1 

Proposed 

Tariff 

2018/2019 

865,78 

187,7970 

216,1894 

Proposed 

Tariff 

2017/18 

O 

CD 

VO 

oo 

177,0000 

203,7600 

2017/2018 

Increase  % 

2.00 

18,00 

1,88 

Approved 

Tariff 

2016/17 

800,00 

150,00 

200,00 

Provide 

description  of 
tariff  structure 
where 

appropriate 

Energy  Rate 
(c/kWh) 

Summer 

Energy  Rate 
(c/kWh) 

Winter 

Description 

COMMERICAL  TARIFFS 

Business  Rate  (Conventional/Prepaid) 

Basic  Charge  (R/month) 

Business/Commercial 

Business/Commercial 
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Proposed  Tariff 
2019/2020 

3 057,98 

152,0027 

194,8794 

188,5773 

47,1443 

96  060  £ 

152,0027 

194,8794 

188,5773 

Proposed  Tariff 
2018/2019 

2 882,17 

143,2636 

183,6752 

177,7354 

44,4339 

2 913,25 

143,2636 

183,6752 

177,7354 

Proposed 

Tariff  2017/18 

2 716,46 

135,0270 

173,1152 

167,5169 

41,8792 

2 745,76 

135,0270 

173,1152 

167,5169 

2017/2018 

Increase  % 

2,00 

35,00 

3,10 

3,10 

3,10 

ore 

35,00 

_ 

3,10 

3,10 

Approved 

Tariff  2016/17 

2 663,20 

1 00,02 

167,91 

162,48 

40,62 

2 663,20 

100,02 

167,91 

162,48 

Provide 

description  of 

tariff  structure 

where  appropriate 

Energy  Rate 

(c/kWh)  Summer 

Energy  Rate 

(c/kWh)  Winter 

Utilised  Demand 
Charge  (R/kVA) 
12  month 

maximum 

Maximum 

Demand  Charge 
(R/kVA) 

Energy  Rate 

(c/kWh)  Summer 

Energy  Rate 

(c/kWh)  Winter 

Utilised  Demand 
Charge  (R/kVA) 
12  month 

maximum 

Description 

INDUSTRIAL  TARIFFS 

Basic  Charge  (R/month) 

Industrial  (Bulk  Supply  Town 
400  V) 

Industrial  (Bulk  Supply  Town 
400  V) 

Industrial  (Bulk  Supply  Town 
400  V) 

Industrial  (Bulk  Supply  Town 
400  V) 

Basic  Charge  (R/month) 

Agricultural  (Bulk  Supply 
Rural  400  V) 

Agricultural  (Bulk  Supply 
Rural  400  V) 

Agricultural  (Bulk  Supply 
Rural  400  V) 
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Proposed . Tariff 

2019/2020 

10131,2945 

42,8302 

32,7525 

141,0877 

95,7381 

68,0244 

47,3685 

36,2230 

489,0105 

142,1056 

83,5915 

23,7679 

Proposed  Tariff 
2018/2019 

9548,8167 

39,6576 

^r 

vo 

CM 

m 

o' 

cn 

130,6368 

88,6464 

62,9856 

44,6452 

34,1404 

460,8959 

133,9355 

78,7856 

! 

22,4014 

Proposed  Tariff 
2017/18 

8999,8272 

36,7200 

28,0800 

120,9600 

82,0800 

58,3200 

42,0784 

32,1776 

434,3976 

126,2352 

74,2560 

21,1135 

2017/2018 

Increase  % 

23,76 

8,00 

8,00 

8,00 

O 

o, 

oo 

8,00 

23,76 

23,76 

23,76 

23,76 

23,76 

23,76 

Approved  Tariff 
2016/17 

7 272,00 

34,00 

26,00 

112,00 

76,00 

54,00 

34,00 

26,00 

351,00 

102,00 

60,00 

17,06 

Provide  description 
of  tariff  structure 
where  appropriate 

SUMMER: 

Demand  Charge 

(R/kVA) 

Access  Charge 

(R7kVA) 

Peak  Energy 

(c/kWh) 

Standard  Energy 

(c/kWh) 

Off-peak  Energy 
(c/kWh) 

WINTER: 

Demand  Charge 

(R/kVA) 

Access  Charge 

(R/kVA) 

Peak  Energy 

(c/kWh) 

Standard  Energy 

(c/kWh) 

Off-peak  Energy 
(c/kWh) 

Reactive  Energy 

(c/kVArh) 

Description 

TIME -OF -USE 

Basic  Charge  (R/month) 

11  kV  Bulk  supply  Time-of- 
use 
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PH 
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Proposed  Tariff 

2019/2020 

10262,7314 

47,2607 

3580,3556 

157,5356 

105,9785 

74,4714 

i 

47,2607 

3580,3556 

494,0891 

143,2142 

83,0643 

24,4323 

Proposed  Tariff 
2018/2019 

9672,6969 

44,5435 

3374,5105 

148,4785 

99,8855 

70,1898 

44,5435 

3374,5105 

465,6824 

134,9804 

78,2886 

r- 

CT 

<o 

cn 

cm 

Proposed  Tariff 
2017/18 

9116,5852 

41,9826 

3180,5000 

139,9420 

94,1428 

66,1544 

41,9826 

3180,5000 

438,9090 

127,2200 

73,7876 

21,7037 

2017/2018 

Increase  % 

27,22 

(N 

(N^ 

<N 

<N 

<N 

r-" 

CN 

27,22 

27,22 

27,22 

27,22 

27,22 

ZtLZ 

27,22 

27,22 

27,22 

Approved  Tariff 
2016/17 

O 

o 

vo 

VO 

33,00 

2 500,00 

110,00 

74,00 

— 

52,00 

33,00 

2 500,00 

345,00 

100,00 

58,00 

17,06 

Provide  description 
of  tariff  structure 
where  appropriate 

SUMMER: 

Demand  Charge 

(R/kVA) 

Access  Charge 

(R/kVA) 

Peak  Energy 

(c/kWh) 

Standard  Energy 

(c/kWh) 

Off-peak  Energy 

(c/kWh) 

WINTER: 

Demand  Charge 

(R/kVA) 

Access  Charge 

(R/kVA) 

Peak  Energy 

(c/kWh) 

Standard  Energy 

(c/kWh) 

Off-peak  Energy 
(c/kWh) 

Reactive  Energy 

(c/kVArh) 

Description 

TIME -OF -USE 

Basic  Charge  ( R/month ) 

33  kV  Bulk  supply  Time-of- 
use 
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fa 

fa 


Proposed  Tariff 
2019/2020 

132  197,92 

32,6909 

17,7342 

8,8439 

117,4690 

OO 

nt" 

OO 

IT) 

rn 

OO 

56,2523 

32,6909 

17,7342 

8,8439 

15,5291 

341,9378 

Proposed  Tariff 
2018/2019 

124  597,47 

30,8114 

16,7147 

8,3354 

110,7154 

78,7793 

53,0182 

30,8114 

16,7147 

8,3354 

14,6363 

322,2788 

Proposed 

Tariff  2017/18 

117  434,00 

29,0400 

15,7537 

7,8562 

o 

o 

kO 

"xf 

o 

O 

o 

on 

i 

49,9700 

29,0400 

15,7537 

7,8562 

13,7948 

O 

o 

on 

r- 

cn 

o 

cn 

2017/2018 

Increase  % 

5,02 

0,31 

3,10 

3,10 

0,31 

0,30 

0,30 

0,31 

o 

cn 

ore 

3,10 

I£‘0 

Approved 

Tariff  2016/17 

111  817,00 

28,95 

15,28 

7,62 

104,03 

1 

74,03 

49,82 

28,95 

OO 

(N 

to 

7,62 

13,38 

302,82 

Provide  description 
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where  appropriate 
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Description 

TIME -OF -USE 

Basic  Charge  (RJmonth) 

53  kV  Bulk  supply  NMD 
>150MVA 
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Proposed  Tariff 

2019/2020 
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148,63 
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22,69 

569,12 

1 
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484,53 
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1 430,50 

Proposed  Tariff 
2018/2019 
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135,61 
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1 305,20 
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475,53 
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1 413,73 

1 195,24 

2017/2018 

Increase 

9,00 

9,00 
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9,00 

267,13 

19,00 

19.00 

19.00 

19,00 

Approved 

Tariff  2016/17 

113,93 
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1 188,01 
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BAG  COLLECTION  (4 
BAGS  each  85L) 

MONTHLY  RENTAL 
PER  240LITER  BIN 
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3.  COMMERCIAL 
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CONTAINER  I X 

WEEK 

240L  BULK 

CONTAINER 

(ADDITIONAL) 

770L  BULK 

CONTAINER  1 X 

WEEK 

770L  BULK 
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8.  DISPOSAL  CHARGES  AT  THE 
WA  TER  VAL  LANDFILL 

Mixed  industrial  and  commercial  waste 

Mixed  recyclable  wastes  (impurities  less  than 
5%) 

Waste  tyres  up  to  a diameter  of  0.8  m (normal 
passenger  vehicle  tyre)  - without  wheel  rim 

Waste  tyres  up  to  a diameter  of  0.8  m (normal 
passenger  vehicle  tyre)  - with  wheel  rim 

Waste  tyres  with  a diameter  of  larger  than  0.8 
m - without  wheel  rim 

Waste  tyres  with  a diameter  of  larger  than  0.8 
m - with  wheel  rim 

Tyres  cut  or  shredded 

E-waste  (if  more  than  50kg)  (Electrical  and 
electronical  waste) 
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Additional  tariff  effected  2017/18  MTREF 

Musical  festival  Concerts: 

0-500  people  per  day  R40  000 

501-3000  people  per  day  R100  000 

Above  3001  people  per  day  R150  000 

Booking  fee/deposit  R 10  000 

Annexure  “B”  (Attached). is  all  the  tariffs  of  the  municipality 

Overall  Impact  of  Tariff  Increases  on  Households 

The  following  table  shows  the  overall  expected  impact  of  the  tariff  increases  on  a large  and 
small  household,  as  well  as  an  indigent  household  receiving  free  basic  services.  Note  that  in 
all  instances  the  overall  impact  of  the  tariff  increases  on  household’s  bills  is  between  6%  and 
6.2%  for  all  services  except  electricity  that  is  at  8%  for  all  types  of  consumers  in  2017/18 

OPERATING  EXPENDITURE  FRAMEWORK 

The  municipality’s  expenditure  framework  for  the  2017/18MTREF  is  informed  by  the 
following: 

• Reduction  in  allocation  of  conditional  grants  to  municipalities  by  National  Treasury 

• Growth  in  the  debtors’  book  that  does  not  translate  into  additional  revenue  to  fund 
revenue  generating  projects. 

• mSCOA  reforms  that  require  budgeting  for  maintenance  at  the  project  level. 

• Required  funding  for  the  mSCOA  compliance  system 

• Historically  ageing  infrastructure  with  the  inability  to  budget  adequately  for  maintenance. 

The  following  table  is  a high  level  summary  of  the  2017/18  and  MTREF  (classified  per  main 
type  of  operating  expenditure)  to  be  adjusted. 
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Table  9:  Summary  of  Operating  Expenditure  Financial  Performance 
(Expenditure) 


1373  Rustenburg  ■ Table  A4  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure! 


Description 

am 

2114115 

2115115 

CurrentTear2117 

2l17l18lediiTermRevenue4 

Rtlousand 

Audited 

Audied 
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Original 
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Budget 
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Budget 
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Budget 

Year+2 
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Outcome 

Outcome 

Budget 

Budget 

Forecast 
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2117116 
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Debtipaimit 
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i 
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2082606 
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(Hierilei 
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146281 

196660 

233  297 

Contacted  senes 

- 

- 

- 
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5151 

ram 

313/49 
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262349 

H 

Transfers  andsubsidies 

. 
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36264 

hm1 
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16121 

16938 

ill!!' 

1 H 

1 

- 

28/91! 

23/143 

237143 
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230116 ' 

199352 

214137 

LossondisposaloIPPE 

Total  Expenditure 

- 

3191461 

: 4296346 

4 296  346 

4296  346 

4 627  536 

5145759 


5539  618 
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The  overall  increase  in  operating  expenditure  is  at  7.7%,  9.04%,  9.78  over  the 
2017/18MTREF 

Employee-Related  Costs  refers  to  salaries  and  benefits  of  all  the  municipal  staff. 

The  proposed  budget  for  employee  related  costs  for  the  2017/18  financial  year  is  at 
R633,813  million  exclusive  of  filling  of  new  vacancies  and  temporary  workers,  which  equals 
13.70  (%)  per  cent  of  the  total  operating  expenditure  in  2017/18,  as  well  as  13.44%  and 
13.09%  respectively  in  the  outer  years.  It  should  be  noted  that  the  salary  component  is  based 
on  the  actual  head  count  received  from  the  salary  office  taking  into  account  temporary 
workers. 

Employee-related  costs  budget  increases  by  9.27%  or  R53,  775million  in  2017/18  financial 
year  when  compared  to  the  adjusted  budget.  The  increase  is  above  the  wage  agreement  with 
the  union  of  CPI  plus  1%  (7.4%)  by  2.1 1 %. 

The  increase  is  as  a result  of  the  following: 

• Provision  for  medical  aid  continued  membership  proposal  of  R4,538  million, 
R4,806  million  and  R5,085  million  over  the  2017/1 8MTREF 

• Skills  levy  transferred  from  general  expenses  to  salaries  to  align  it  with  mSCOA 
requirements,  at  R5,485  million,  R5,808  million  and  R6,145  million  over  the 
2017/18MTREF 

• Workman’s  Compensation  fund  contributions  moved  from  general  expenses  to  salaries  to 
align  it  to  mSCOA  provided  at  R2,  224  million,  R2,  355  million  and  R2,  492  million  over 
the  2017/18. 

• MTREF  set  aside  to  cover  the  cost  of  filling  of  critical  vacancies  and  medical  aid  that 
increases  annually  in  January.  For  the  outer  years,  increase  is  standing  at  6.98%  and 
6.90%  respectively. 

Changes  in  the  budget  after  public  participation,  benchmarking,  engagement  with 
community  and  stakeholders 

Increase  of  Rl,  156  million  in  employee  related  costs  to  cater  for  the  office  of  the  single  whip 
which  was  omitted  in  the  tabled  budget. 

The  cost  associated  with  the  remuneration  of  councilors  is  determined  by  the  Minister  of 
Co-operative  Governance  and  Traditional  Affairs  in  accordance  with  the  Remuneration  of 
Public  Office  Bearers  Act,  1998  (Act  20  of  1998).  Total  increase  is  at  10.26%  in  2017/18 
financial  year  when  compared  to  the  adjusted  budget.  The  increase  of  7%  on  remuneration  of 
Councilors  is  to  accommodate  envisaged  increases  in  December  and  the  costs  of  data 
bundles.  Remuneration  of  councilors  equates  to  0.74%  of  the  total  operating  budget  in 
2017/18  and  is  at  0.73%  and  0.71%  respectively  in  the  outer  years. 


Notice  No.  40763  dated  03  April  2017  for  the  Determination  of  Upper  limits  of  Salaries, 
Allowances  and  Benefits  of  Councilors  for  2016/17  Financial  Year  was  received  after  the 
tabling  of  the  adjustment  budget.  The  increases  for  the  2017/18  are  at  R500,  000  informed  by 
the  additional  allocation  as  per  the  government  gazette. 
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The  provision  of  debt  impairment  was  determined  based  on  the  projected  average 
collection  rate  of  85.15  % prior  to  the  benchmarking  and  public  participation.  The 
municipality  is  being  mindful  of  its  local  economic  conditions,  downturn  in  the  global 
economy  and  the  high  rate  of  unemployment.  The  write  offs  will  happen  with  the  Debt  Write- 
off Policy  and  credit  control  policy  of  Rustenburg  local  municipality. 

Changes  in  the  budget  after  public  participation,  benchmarking,  engagement  with 
community  and  stakeholders 

National  Treasury  recommended  a collection  rate  of  82%  and  83%  over  the  2017/1 8MTRJEF 
informed  by  previous  years  achieved  average  collection  of  around  80%  in  2015/16. 

The  debt  impairment  was  increased  from  R560,  536  million  to  R677,  534  million  in  2017/18 
financial  year.  The  two  outer  years  were  increased  from  R583,  311  million  to  R708,  100 
million  and  from  R601,  235  million  to  R740,835  million  respectively 

Debt  impairment  is  at  14.64%  of  the  total  expenditure  for  the  2017/2018  budget  year  and  is 
at  14.03%  and  13.37%  for  the  two  outer  years  respectively. 

The  increase  in  2017/18  financial  year  is  R290,  891  million  or  75.23%  when  compared  to  the 
adjusted  budget.  It  is  increasing  by  4.51%  and  4.62%  respectively  in  the  outer  years. 

Provision  for  depreciation  and  asset  impairment  has  been  informed  by  the  Municipality’s 
Asset  Management  Policy.  Depreciation  is  widely  considered  a proxy  for  the  measurement  of 
asset  rate  of  consumption.  Through  the  implementation  of  mSCOA,  the  municipality  will  be 
able  to  accurately  track  the  performance  of  its  asset  monthly  and  reduce  the  unauthorized 
expenditure  that  happens  at  year  end  due  to  inadequate  provision. 

The  proposed  depreciation  for  2017/2018  financial  year  is  R24,  313  million  and  is  at  9.51% 
of  total  operational  expenditure.  The  outer  year’s  provision  for  depreciation  and  debt 
impairment  is  at  9.22%  and  8.67%  of  total  outer  year’s  expenditure  respectively. 

Depreciation  increased  by  5.84%  for  2017/2018  financial  year  and  the  outer  years  increased 
by  5.66%  and  3.21%  respectively. 

Finance  charges  consist  primarily  of  the  repayment  of  interest  on  long-term  borrowing  (cost 
of  capital).  Finance  charges  make  up  1.33%  (R61,  565  million)  of  the  operating  expenditure 
and  decreases  by  0.41%  in  2017/18  financial  year  when  compared  to  the  adjusted  budget 

Bulk  purchases  are  directly  informed  by  the  purchase  of  electricity  from  Eskom,  water  from 
Rand  Water,  Magalies  Water  and  bulk  purchase  of  purified  water  from  the  Rustenburg  Water 
Services  Trust.  The  Eskom,  Magalies  Water  and  Rand  Water  tariff  increases  is  at  0.31%, 
9.66%  and  10.2%  respectively. 

• As  indicated,  the  2017/18  water  and  sanitation  proposed  tariffs  increases  are  intensified, 
with  the  understanding  that  they  will  provide  more  balance  and  allow  both  units  to  at 
least  sustain  their  running  costs. 

• The  increments  on  2018/19  and  2019/20  are  more  relaxed,  with  average  of  only  1%  top- 
up  annually.  (We  envisage  business  to  be  stabilized  in  the  two  outer  years) 
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2017/18 

2018/19 

2019/2020 

Average  Increase  of 
(10% -12%) 

Average  increase  of 
6.4+1% 

Average  increase  of  % 

The  projected  expenditure  for  Magalies  water  is  based  on  the  2016/17  financial  year  spending 
for  the  past  eight  (8)  months  projected  for  the  full  year  multiplied  by  12  plus  (+)  9.66% 
giving  us  projected  expenditure  of  R29,595  million. 

Rand  water  projected  bulk  purchases  is  also  based  on  the  projected  full  year  performance  of 
2016/17  financial  year  plus  (+)  10.2%.  Rand  water  extract  water  from  Vaal  and  treat  it  at 
Zuikerbosch  and  supply  Rustenburg  through  Bamaardvlei  and  the  projected  spending  is  at 
R262,  337  million. 

Changes  in  the  budget  after  public  participation,  benchmarking,  engagement  with 
community  and  stakeholders 

Magalies  and  Rand  Water  bulk  purchases  were  reduced  by  R7.997  million  and  R1 3.650 
million.  The  services  that  were  rendered  by  the  consultants  on  behalf  of  the  municipality  will 
now  be  done  internally  subsequent  to  the  appointment  of  the  unit  manager  for  water  services. 
Total  reduction  in  bulk  purchases  is  R21,  647million. 


YTD 

Adjusted 

Budget 

YTD 

Projected 

Bulk 

% 

Increase 

% 

‘2017/18 

Magalies 

Water 

24  401  224 

19,999,9 

99  2 466  262 

9.66 

27  996  924 

Rand  water 

260  038  579 

275  000  000 

26  717  155 

10.20 

288  650  044 
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NERSA  approved  2.2%  electricity  tariff  increase  for  ESKOM  in  2017/1 8 financial  year  as 
per  MFMA  circular  85. 

Budget  proposals  in  this  regard  are  R2.168  billion  for  the  2017/18  financial  year  and  equates 
to  46.37%  of  the  total  operating  expenditure.  It  is  at  48.28%  and  49.93%  for  the  outer  years 
respectively. 

Electricity  purchases  proposed  budget  is  at  Rl,  828  billion  or  85.23%  of  the  total  bulk 
purchases  in  2017/18.  For  the  two  outer  years,  it  is  standing  at  R2,  055  billion  and  R2,  305 
billion  or  84.40%  and  83.38  respectively.  Water  bulk  purchases  are  standing  at  14.17%, 
15.60%  and  16.62%  respectively  over  the  2017/18  MTREF  of  the  total  bulk  purchases. 

Repairs  and  maintenance  comprise  of  amongst  others  the  materials  for  maintenance.  In 
terms  of  mSCOA  municipal  budgeting  for  maintenance  has  to  be  at  project  level.  The  current 
budgeting  is  not  informed  by  the  assets  maintenance  plan. 

Other  material  is  appropriated  at  R173,  1 million  or  3.13%  of  the  2017/18  total  operating 
budget  and  the  2018/19  amount  is  R196,  06  at  a rate  3.98  and  the  amount  for  2019/20  is  262, 
35  at  a rate  4.21%  of  the  proposed  budget  for  the  outer  year  respectively.  The  increases  are  at 
2.8%,  13%  and  19%  respectively  over  the  2017/18  MTREF. 

A contracted  services  spending  have  been  appropriated  at  R241,  982  million  in  2017/18 
financial  year  and  is  at  5.23%  of  the  total  operating  budget.  For  the  outer  years,  it  is  standing 
at  R249,  151  million  or  4.94%  and  R262,  349  million  or  4.74%  respectively.  Contracted 
services  expenditure  has  deceased  by  R71,  767  million  or  22.9%  when  compared  to  the 
adjusted  budget.  The  Directorate  previously  had  several  number  of  services  providers 
assisting  with  the  rendering  of  maintenance  service  in  the  water  and  sanitation  distribution  on 
an  ad-hoc  basis. 

The  proposed  new  structure  for  water  and  sanitation  units  according  to  the  Directorate 
Technical  and  Infrastructure  report,  will  limit  the  incurrence  of  maintenance  services 
expenditure  on  service  providers  except  for  services  requiring  specialized  skills  and 
machinery. 

The  municipality  had  in  the  past  placed  more  reliance  on  contractors  for  even  jobs  that  could 
have  been  performed  by  internal  staff.  It  is  imperative  that  operational  efficiency  be  attended 
to  in  order  to  ensure  value  for  money. 

Increase  participation  of  internal  staff  is  expected  to  translate  in  the  reduction  of  the 
contracted  services  budget  for  the  water  and  sanitation  once  these  positions  are  filled. 
Contracted  services  proposed  budget  increases  by  3%  and  5.3  % respectively  in  the  outer 
years. 

Major  spending  is  for  the  Rustenburg  Water  Services  Trust  on  sewer  treatment  R103  million, 
R46  million  for  PTIS,  R36,  07  million  for  waste  collection. 
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Other  expenditure  comprises  of  various  line  items  relating  to  the  daily  operations  of  the 
municipality.  These  services  are  mainly  on  (Advertising,  Travelling,  Stationery,  Rentals, 

Copy  Charges,  Financial  Management  activities,  Materials  and  Stock,  Departmental  Charges, 
Transport,  etc.) 

mSCOA  budgeting  will  require  the  unbundling  of  all  expenditure  items  to  be  part  of 
operational  projects  related  to  municipal  running  costs  and  typical  work  streams,  linked  to 
the  expenditure  items  in  order  to  transact  in  the  financial  system  by  1st  July  2017. 

There  is  a proposed  decrease  of  22.9  (%)  percent  or  R71,  767  million  in  2017/2018  budget 
year  when  compared  to  the  adjusted  budget.  For  the  two  outer  years,  proposed  spending 
increases  by  R7,  169  million  or  3%  and  5.3%  respectively.  It  is  at  4.97%  of  total  proposed 
expenditure  in  the  2017/18  financial  year  and  is  at  3.95%  and  3.86%  respectively  for  the  two 
outer  years. 

Capital  expenditure 

The  following  table  provides  a breakdown  of  budgeted  capital  expenditure  by  vote: 
Table  12:  2016/17  Medium-term  capital  budget  per  vote  include  2019/20 


NW373  Rustenburg  - Table  A5  Consolidated  Budgeted  Capital  Expenditure  by  vote,  functional  classification  and  funding 


Vote  Description 

2013114 

2014115 

2015116 

CurrentYear  2016/17 

2017/18  Medium  Term 

Revenue  & 

Rthousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget 

Year 

1 Budget 
Year+1 

Budget 
Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018119 

2019/20 

Capital  Expenditure -Functional 

Governance  and  administration 

- 

- 

18  465 

11040 

11040 

11040 

10000 

15000 

25000 

Executive  and  council 

7465 

- 

- | 

- 

10000 

15000 

25000 

Finance  and  adminislralion 

- 

- 

- 

- 

Internal  audit 

11DOO 

11040 

11040 

11 040 

Community  and  public  safety 

- 

- 

9 391 

12863 

12  863 

12  863 

9153 

1605 

1605 

Community  and  social  services 

1532 

4 997 

4997, 

4 997 

9153 

1605 

1 6051 

Sportand  recreation 

7859 

7866 

7866 

7866 

Public  safety 

- 

- 

- 

Housing 

- 

- 

- 

- 

Health 

- 

- 

- 

- 

Economic  and  environmental  services 

- 

1 

- 

305002 

335242 

335242 

335242 

286  815 

121  225 

129  493 

Planning  and  development 

- 

- 

- 

- 

Road  transport 

305002 

335  242 

335242 

_ i 

335  242 

286815 

121  225 

129493' 

Environmental  profecSon 

- 

- 

- 

Trading  services 

- 

144016 

277  108 

277  108 

277  108 

206  250 

279  113 

338450 

Energy  sources 

21800 

76944 

76944 

76  944 

21700 

10000 

40000 

Water  management 

53216 

128884 

128884 

128  884 

170986 

269  113 

298450 

Waste  water  management 

69  OCC 

71279 

71 279 

71 279 

13564 

- 

Waste  management 

- 

- 

- 

Otter 

10  000 

10  000 

10  000 

10  000 

69000 

43000 

16  000 

Total  Capital  Expenditure  ■ Functional 

- 

1 ~ 

- 

486874 

646252 

646  252 

646  252 

581218 

459943 

510  548 
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The  proposed  capital  budget  for  the  2017/18  financial  year  is  at  R581,  218  million.  It  is 
standing  at  R459,  943  million  and  R510,  548  million  in  the  outer  years.  There  is  an  increase 
of  R65,  034  million  or  10.06%  in  2017/18  financial  year  when  compared  to  the  adjustment 
budget.  It  decreases  by  R121,  275  million  or  20.87%  in  the  2018/19  financial  year  and 
increases  by  R50,  605  million  2019/20  due  to  the  revised  allocations  as  per  the  2017  Division 
of  Revenue  Act  (DORA). 

The  loan  funded  projects  totalling  R128;  603  million  were  rolled  over  from  the  2015/16 
financial  year  due  to  work-in-progress  on  projects  that  were  already  committed  based  on 
allocated  funds  as  requested  from  DBSA.  A total  of  37.79%  of  these  funds  were  expected  to 
be  spent  in  the  2016/17  financial  year  hence  a borrowing  liability  of  R80  million  has  been 
provided  for  in  sheet  A8.  It  should  be  noted  that  the  non-spent  portion  of  the  received  loan  is 
no  longer  available  to  fund  these  projects  except  to  tap  in  the  current  projected  revenue  from 
rates  and  trading  services  as  it  is  collected.  The  total  request  is  provided  for  in  the  A1 
Schedule  sheet  A8  of  the  version  6.1 . 

The  municipality  was  allocated  R7,  465  million  and  R400,  000  in  2016/17  financial  year  per 
DORA  to  be  spent  on  capital  and  operational  budget  respectively  for  neighbourhood 
development.  These  funds  were  withheld  by  National  Treasury  as  the  municipality  did  not 
submit  a plan  on  how  the  funds  will  be  utilized. 

There  is  an  allocation  of  R10  million  for  2017/18  financial  year  and  R15  million  and 
R25  million  respectively  over  the  two  outer  years  in  the  DORA  to  be  spent  on  neighbourhood 
development.  The  municipality  is  encouraged  to  be  pro-active  in  ensuring  that  the  plan  is 
submitted  timeously  to  the  National  Treasury  in  order  to  secure  this  funding. 

Changes  in  the  budget  after  public  participation,  benchmarking,  engagement  with 
community  and  stakeholders 

The  projected  capital  budget  as  tabled  to  Council  has  been  revised  to  align  it  with  the  2017 
(Division  of  Revenue  Act)  DORA  which  was  not  yet  available  at  the  time  of  tabling  the  draft 
budget.  The  2016  DORA  estimate  did  inform  the  draft  capital  budget  as  was  proposed. 


ITEM  192  PAGE  53 


AGENDA:  SPECIAL  COUNCIL:  02  JUNE  2017 


There  was  an  increase  of  R1 1,  244  million,  a decrease  of  R48,  451  million  and  an  increase  of 
R29,  154  million  over  the  2017/18  MTREF  subsequent  to  the  revision  of  the  budget.  Main 
changes  to  the  draft  budget  are  on  the  following  projects: 


DESCRIPTION 

2017/18 

2018/19 

2019/20 

Public  Transport  N 
Grant:  Depot 

14  037  579 

(99  751  344) 

(91  483  344) 

Water  Infrastructure 
Grant 

(9  000  000) 

(14  000  000) 

- 

MIG  Water  Project 

23  928  580 

75  113  070 

90  450  070 

Neighbourhood 
Development  Fund 

(17  722  000) 

(9  813  000) 

187  000 

INEP 

- 

- 

30  000  000 

Total 

11  244  159 

(48  451  274) 

29  153  726 

Grant  funded  capital  budget  is  at  88.13%,  90.65%  and  96.87%  of  the  total  proposed  budget 
over  the  2017/1 8MTREF. 


The  capital  budget  spending  is  mainly  on  the  following: 


DESCRIPTION 

2017/18 

2018/19 

2019/20 

Public  Transport  N Grant 

246  815  259 

79  224  865 

87  492  865 

Municipal  Infrastructure 

Grant 

188  950  000 

247  113  070 

262  450  070 

Rustenburg  Water  Services 
Trust 

69  000  000 

43  €# 

»00  000 

Water  Infrastructure  Grant 

65  000  000 

74  ## 

oool000000 

Neighbourhood  Development 

10  000  000 

15  000  000 

25  000  000 

INEP 

- 

- 

30  000  000 

DSAC  (LIBRARIES) 

1 453  120 

1 605  390 

1 605  390 

TOTAL 

581  218  379 

459  943  324 

510  548  324 

Due  to  cash  flow  challenges  of  our  municipality  there  are  no  projects  funded  from  our  own 
reserves.  The  long  term  financial  strategy  as  expressed  in  the  municipal  financial  plan  is  to 
ensure  that  the  municipalities  have  cash  funded  budget  through  effective  revenue 
enhancement  and  cost  reduction  initiatives.  The  aim  is  to  create  cash  reserves  to  reduce  100% 
reliance  on  conditional  grants  in  the  long-term.  It  is  envisaged  that  once  the  municipality  is 
able  to  honour  all  its  outstanding  creditors,  contributions  to  reserves  will  be  made  hence  the 
projected  cash  reserves  of  R52,569  million,  R66,272  million  and  R69  million  over  the 
2017/18MTREF. 
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The  Capital  budget  is  funded  from  the  National,  Provincial,  and  External  Borrowings.  The 
National  Government  has  huge  funding  source  in  capital  projects  because  of  the  Municipal 
Infrastructure  Grant  and  Public  Transport  Infrastructure  System  Grant.  Total  capital  budget  is 
proposed  include  the  Rustenburg  Water  Services  Trust. 

Annual  Budget  Tables  - Consolidated  information. 

The  following  pages  present  the  ten  main  budget  tables  as  required  in  terms  of  section  8 of 
the  Municipal  Budget  and  Reporting  Regulations.  Each  table  is  accompanied  by  explanatory 
notes  on  the  facing  page. 

Explanatory  notes  to  MBRR  Table  A1  - Budget  Summary 

• Table  A1  is  a budget  summary  and  provides  a concise  overview  of  the  municipality’s 
budget  from  all  of  the  major  financial  perspectives  (operating,  capital  expenditure, 
financial  position,  cash  flow,  and  MFMA  funding  compliance). 

• The  table  provides  an  overview  of  the  amounts  approved  by  Council  for  operating 
performance,  resources  deployed  to  capital  expenditure,  financial  position,  cash  and 
funding  compliance,  as  well  as  the  municipality’s  commitment  to  eliminating  basic 
service  delivery  backlogs. 

• Financial  management  reforms  emphasize  the  importance  of  the  municipal  budget 
being  funded.  This  requires  the  simultaneous  assessment  of  the  Financial  Performance, 
Financial  Position  and  Cash  Flow  Budgets,  along  with  the  Capital  Budget. 

• The  Budget  Summary  provides  the  key  information  in  this  regard: 

a)  The  operating  surplus/deficit  (after  Total  Expenditure)  is  positive  over  the 
MTREF. 

b)  Capital  expenditure  is  balanced  by  capital  funding  sources,  of  which; 

1.  Transfers  recognized  are  reflected  on  the  Financial  Performance  Budget; 

2.  Borrowing  is  incorporated  in  the  net  cash  from  financing  on  the  Cash  Flow 
Budget. 

• Internally  generated  funds  are  financed  from  a combination  of  the  current  operating 
surplus  and  accumulated  cash-backed  surpluses  from  previous  years.  The  amount  is 
incorporated  in  the  Net  cash  from  investing  on  the  Cash  Flow  Budget.  The  Cash 
backing/surplus  reconciliation  shows  that  in  previous  financial  years  the  municipality 
was  not  paying  much  attention  to  managing  this  aspect  of  its  finances.  Consequently, 
Council  has  taken  a deliberate  decision  to  ensure  adequate  cash-backing  for  all  material 
obligations  in  accordance  with  the  recently  adopted  Budget  Policy.  But  over  the 
MTREF  there  is  progressive  improvement  in  the  level  of  cash-backing  of  obligations. 

• Even  though  Council  is  placing  great  emphasis  on  securing  the  financial  sustainability 
of  the  municipality,  this  is  not  being  done  at  the  expense  of  services  to  the  poor.  The 
section  of  Free  Services  shows  that  the  amount  spent  on  Free  Basic  Services  and  the 
revenue  cost  of  free  services  provided  by  the  municipality  continues  to  increase.  In 
addition,  the  municipality  continues  to  make  progress  in  addressing  service  delivery 
backlogs. 
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Standard  Classification 


Explanatory  notes  to  MBRJR  Table  A2  - Budgeted  Financial  Performance  (revenue  and 
expenditure  by  standard  classification) 

Table  A2  is  a view  of  the  budgeted  financial  performance  in  relation  to  revenue  and 
expenditure  per  standard  classification. 

• Note  that  as  a general  principle,  the  revenues  for  the  Trading  Services  should  exceed 
their  expenditures.  The  table  highlights  that  this  is  the  case  for  Electricity,  Water  and 
Waste  water  and  Waste  management  functions. 

• Other  functions  that  show  a deficit  between  revenue  and  expenditure  are  being  financed 
from  rates  revenues  and  other  revenue  sources. 

Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote) 

Explanatory  notes  to  MBRR  Table  A3  - Budgeted  Financial  Performance  (revenue  and 
expenditure  by  municipal  vote) 

• Table  A3  is  a view  of  the  budgeted  financial  performance  in  relation  to  the  revenue 
and  expenditure  per  municipal  vote.  This  table  facilitates  the  view  of  the  budgeted 
operating  performance  in  relation  to  the  organizational  structure  of  the  municipality. 
This  means  it  is  possible  to  present  the  operating  surplus  or  deficit  of  a vote. 

• Note  that  the  surpluses  on  these  trading  accounts  are  utilized  as  an  internal  funding 
source  for  the  capital  programme  for  asset  renewal,  refurbishment  and  the 
development  of  new  asset  infrastructure. 

Budgeted  Financial  Performance  (revenue  and  expenditure)  Explanatory  notes  to  - Budgeted 

Financial  Performance  (revenue  and  expenditure) 

Services  charges  relating  to  electricity,  water,  sanitation  and  refuse  removal  constitutes  the 
biggest  component  of  the  revenue  basket  of  RLM 

• Bulk  purchases  have  increased  over  the  2013/14  to  2017/18MTREF.  These  increases  can 
be  attributed  to  the  substantial  increase  in  the  cost  of  bulk  electricity  from  Eskom  and 
water  from  Rand  Water  and  Magalies  water. 

Employee  related  costs  and  bulk  purchases  are  the  main  cost  drivers  within  the  municipality 
and  alternative  operational  gains  and  efficiencies  will  have  to  be  identified  to  lessen  the 
impact  of  wage  and  bulk  tariff  increases  in  future  years. 
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MBRR  Table  A5  - Budgeted  Capital  Expenditure  by  vote,  standard  classification  and 
funding  source 

• Table  A5  is  a breakdown  of  the  capital  Programme  in  relation  to  capital  expenditure 
by  municipal  vote  (multi-year  and  single-year  appropriations);  capital  expenditure  by 
standard  classification;  and  the  funding  sources  necessary  to  fund  the  capital  budget, 
including  information  on  capital  transfers  from  national  and  provincial  departments. 

• The  MFMA  provides  that  a municipality  may  approve  multi-year  or  single-year 
capital  budget  appropriations. 

• The  capital  programmes  are  funded  from  national,  provincial  grants  and  transfers, 
public  contributions  and  donations,  loans  and  internally  generated  funds. 

Explanatory  notes  to  Table  A6  - Budgeted  Financial  Position 

• Table  A6  is  consistent  with  international  standards  of  good  financial  management 
practice,  and  improves  understandability  for  councilors  and  management  of  the 
impact  of  the  budget  on  the  statement  of  financial  position  (balance  sheet).  This 
format  of  presenting  the  statement  of  financial  position  is  aligned  to  GRAP1,  which  is 
generally  aligned  to  the  international  version  which  presents  Assets  Less  Liabilities  as 
“accounting”  Community  Wealth.  The  order  of  items  within  each  group  illustrates 
items  in  order  of  liquidity;  i.e.  assets  readily  converted  to  cash,  or  liabilities 
immediately  required  to  be  met  from  cash,  appear  first.  Table  SA3  provides  a detailed 
analysis  of  the  major  components  of  a number  of  items,  including: 

■ Call  investments  deposits; 

■ Consumer  debtors; 

■ Property,  plant  and  equipment; 

■ Trade  and  other  payables; 

■ Provisions  non-current; 

■ Changes  in  net  assets;  and 

■ Reserves 

The  municipal  equivalent  of  equity  is  Community  Wealth/Equity.  The  justification  is  that 
ownership  and  the  net  assets  of  the  municipality  belong  to  the  community.  Any  movement  on 
the  Budgeted  Financial  Performance  or  the  Capital  Budget  will  inevitably  impact  on  the 
Budgeted  Financial  Position.  As  an  example,  the  collection  rate  assumption  will  impact  on 
the  cash  position  of  the  municipality  and  subsequently  inform  the  level  of  cash  and  cash 
equivalents  at  year  end.  Similarly,  the  collection  rate  assumption  should  inform  the  budget 
appropriation  for  debt  impairment  which  in  turn  would  impact  on  the  provision  for  bad  debt. 
These  budget  and  planning  assumptions  form  a critical  link  in  determining  the  applicability 
and  relevance  of  the  budget  as  well  as  the  determination  of  ratios  and  financial  indicators.  In 
addition,  the  funding  compliance  assessment  is  informed  directly  by  forecasting  the  statement 
of  financial  position 
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Explanatory  notes  to  Table  A7  - Budgeted  Cash  Flow  Statement: 

The  budgeted  cash  flow  statement  is  the  first  measurement  in  determining  if  the  budget  is 
funded.  It  shows  the  expected  level  of  cash  in-flow  versus  cash  out-flow  that  is  likely  to 
result  from  the  implementation  of  the  budget.  Cash  and  cash  equivalents  totals  R479,  764 
million  as  at  the  end  of  the  2017/18  financial  year  as  budgeted,  and  is  at  R958,  063  Million 
and  Rl,  516  billion  for  the  outer  years  respectively. 

Explanatory  notes  to  Table  A8  - Cash  Backed  Reserves/Accumulated  Surplus 
Reconciliation. 

The  cash  backed  reserves/accumulated  surplus  reconciliation  is  aligned  to  the  requirements  of 
MFMA  Circular  42  - Funding  a Municipal  Budget.  In  essence  the  table  evaluates  the  funding 
levels  of  the  budget  by  firstly  forecasting  the  cash  and  investments  at  year  end  and  secondly 
reconciling  the  available  funding  to  the  liabilities/commitments  that  exist.  The  outcome  of 
this  exercise  would  either  be  a surplus  or  deficit.  A deficit  would  indicate  that  the 
applications  exceed  the  cash  and  investments  available  and  would  be  indicative  of  non- 
compliance  with  the  MFMA  requirements  that  the  budget  must  be  “funded”.  Non- 
compliance  with  section  18  of  the  MFMA  is  assumed  because  a shortfall  would  indirectly 
indicate  that  the  annual  budget  is  not  appropriately  funded. 

With  the  projected  collection  rate  of  82%,  83%  and  84%  respectively  over  the  2017/18 
MTREF,  our  budget  gives  an  overall  surplus  of  R27,  299  million,  R543,  458  million  and  Rl, 
121  billion  respectively.  The  growth  is  in  line  with  the  long  term  financial  strategy  of 
achieving  strategic  objectives  and  sustainability  through  revenue  initiatives  already  adopted 
by  Council  in  the  financial  recovery  plan. 

Overview  of  the  annual  budget  process  Section  53  of  the  MFMA  requires  the  Mayor  of  the 
municipality  to  provide  general  political  guidance  in  the  budget  process  and  the  setting  of 
priorities  that  must  guide  the  preparation  of  the  budget.  In  addition,  Chapter  2 of  the 
Municipal  Budget  and  Reporting  Regulations  states  that  the  Mayor  of  the  municipality  must 
establish  a Budget  Steering  Committee  to  provide  technical  assistance  to  the  Mayor  in 
discharging  the  responsibilities  set  out  in  section  53  of  the  Act 

Budget  Process  Overview 

In  terms  of  section  21  of  the  MFMA  the  Mayor  is  required  to  table  in  Council  ten  months 
before  the  start  of  the  new  financial  year  (1st August  2016)  a time  schedule  that  sets  out  the 
process  to  revise  the  IDP  and  prepare  the  budget.  The  schedule  was  approved  in  October 
2017. 

The  Mayor  tabled  in  Council  the  required  the  IDP  and  budget  time  lines 

IDP  and  Service  Delivery  and  Budget  Implementation  Plan 

The  Municipality’s  IDP  is  its  principal  strategic  planning  instrument,  which  directly  guides 
and  informs  its  planning,  budget,  management  and  development  actions.  This  framework  is 
rolled  out  into  objectives,  key  performance  indicators  and  targets  for  implementation  which 
directly  inform  the  Service  Delivery  and  Budget  Implementation  Plan.  The  Process  Plan 
applicable  to  the  fourth  revision  cycle  included  the  following  key  IDP  processes  and 
deliverables: 
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• Registration  of  community  needs; 

• Compilation  of  departmental  business  plans  including  key  performance  indicators  and 
targets; 

• Financial  planning  and  budgeting  process; 

• Public  participation  process; 

• Compilation  of  the  SDBIP,  and 

• The  review  of  the  performance  management  and  monitoring  processes. 

The  IDP  has  been  taken  into  consideration  and  financial  planning  process  leading  up  to  the 
2017/18  MTREF,  based  on  the  approved  2016/17  MTREF,  Mid-year  Review  and 
adjustments  budget.  The  business  planning  process  has  subsequently  been  refined  in  the  light 
of  current  economic  circumstances  and  the  resulting  revenue  projections. 

Overview  of  alignment  of  annual  budget  with  IDP 

The  Constitution  mandates  local  government  with  the  responsibility  to  exercise  local 
developmental  and  cooperative  governance.  The  eradication  of  imbalances  in  South  African 
society  can  only  be  realized  through  a credible  integrated  developmental  planning  process. 
Municipalities  in  South  Africa  need  to  utilize  integrated  development  planning  as  a method  to 
plan  future  development  in  their  areas  and  so  find  the  best  solutions  to  achieve  sound  long- 
term development  goals.  A municipal  IDP  provides  a five  year  strategic  programme  of  action 
aimed  at  setting  short,  medium  and  long  term  strategic  and  budget  priorities  to  create  a 
development  platform,  which  correlates  with  the  term  of  office  of  the  political  incumbents. 
The  plan  aligns  the  resources  and  the  capacity  of  a municipality  to  its  overall  development 
aims  and  guides  the  municipal  budget.  An  IDP  is  therefore  a key  instrument  which 
municipalities  use  to  provide  vision,  leadership  and  direction  to  all  those  that  have  a role  to 
play  in  the  development  of  a municipal  area.  The  IDP  enables  municipalities  to  make  the  best 
use  of  scarce  resources  and  speed  up  service  delivery. 

Integrated  developmental  planning  in  the  South  African  context  is  amongst  others,  an 
approach  to  planning  aimed  at  involving  the  municipality  and  the  community  to  jointly  find 
the  best  solutions  towards  sustainable  development.  Furthermore,  integrated  development 
planning  provides  a strategic  environment  for  managing  and  guiding  all  planning, 
development  and  decision  making  in  the  municipality. 

It  is  important  that  the  IDP  developed  by  municipalities  correlate  with  National  and 
Provincial  intent.  It  must  aim  to  co-ordinate  the  work  of  local  and  other  spheres  of 
government  in  a coherent  plan  to  improve  the  quality  of  life  for  all  the  people  living  in  that 
area.  A clear  understanding  of  such  intent  is  therefore  imperative  to  ensure  that  the 
municipality  strategically  complies  with  the  key  national  and  provincial  priorities. 

The  aim  of  this  revision  cycle  was  to  develop  and  coordinate  a coherent  plan  to  improve  the 
quality  of  life  for  all  the  people  living  in  the  area,  also  reflecting  issues  of  national  and 
provincial  importance. 

One  of  the  key  objectives  is  therefore  to  ensure  that  there  exists  alignment  between  national 
and  provincial  priorities,  policies  and  strategies  and  the  municipality’s  response  to  these 
requirements. 
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The  Constitution  requires  local  government  to  relate  its  management,  budgeting  and  planning 
functions  to  its  objectives.  This  gives  a clear  indication  of  the  intended  purposes  of  municipal 
integrated  development  planning.  Legislation  stipulates  clearly  that  a municipality  must  not 
only  give  effect  to  its  IDP,  but  must  also  conduct  its  affairs  in  a manner  which  is  consistent 
with  its  IDP.  The  RLM  has  seven  strategic  objectives  for  the  2017/18  MTREF  and  further 
planning  refinements  that  have  directly  informed  the  compilation  of  the  budget. 

In  order  to  ensure  integrated  and  focused  service  delivery  between  all  spheres  of  government 
it  was  important  for  the  municipality  to  align  its  budget  priorities  with  that  of  national  and 
provincial  government.  All  spheres  of  government  place  a high  priority  on  infrastructure 
development,  economic  development  and  job  creation,  efficient  service  delivery,  poverty 
alleviation  and  building  sound  institutional  arrangements. 

The  201718  MTREF  has  therefore  been  directly  informed  by  the  IDP  revision  process  and 
the  following  tables  provide  reconciliation  between  the  IDP  strategic  objectives  and  operating 
revenue,  operating  expenditure  and  capital  expenditure. 

Table  SA4  is  reconciliation  between  the  IDP  strategic  objectives  and  budgeted  revenue 
Table  SA5  is  Reconciliation  between  the  IDP  strategic  objectives  and  budgeted  operating 
expenditure.  Table  SA7  - Reconciliation  between  the  IDP  strategic  objectives  and  budgeted 
capital  expenditure 

Measurable  performance  objectives  and  indicators 

Performance  Management  is  a system  intended  to  manage  and  monitor  service  delivery 
progress  against  the  identified  strategic  objectives  and  priorities.  In  accordance  with 
legislative  requirements  and  good  business  practices  as  informed  by  the  National  Framework 
for  Managing  Programme  Performance  Information,  the  RLM  has  developed  and 
implemented  a performance  management  system  of  which  system  is  constantly  refined  as  the 
integrated  planning  process  unfolds.  The  Municipality  targets,  monitors,  assess  and  reviews 
organisational  performance  which  in  turn  is  directly  linked  to  individual  employee’s 
performance. 

At  any  given  time  within  government,  information  from  multiple  years  is  being  considered; 
plans  and  budgets  for  next  year;  implementation  for  the  current  year;  and  reporting  on  last 
year's  performance.  Although  performance  information  is  reported  publicly  during  the  last 
stage,  the  performance  information  process  begins  when  policies  are  being  developed,  and 
continues  through  each  of  the  planning,  budgeting,  implementation  and  reporting  stages.  The 
planning,  budgeting  and  reporting  cycle  can  be  graphically  illustrated  as  follows: 

Planning,  budgeting  and  reporting  cycle 

The  performance  of  the  RLM  relates  directly  to  the  extent  to  which  it  has  achieved  success  in 
realising  its  goals  and  objectives,  complied  with  legislative  requirements  and  meeting 
stakeholder  expectations.  RLM  therefore  has  adopted  one  integrated  performance 
management  system  which  encompasses: 

• Planning  (setting  goals,  objectives,  targets  and  benchmarks); 

• Monitoring  (regular  monitoring  and  checking  on  the  progress  against  plan); 

• Measurement  (indicators  of  success); 

• Review  (identifying  areas  requiring  change  and  improvement); 

• Reporting  (what  information,  to  whom,  from  whom,  how  often  and  for  what  purpose); 
and  improvement  (making  changes  where  necessary). 
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The  performance  information  concepts  used  by  the  RLM  in  its  integrated  performance 
management  system  are  aligned  to  the  Framework  of  Managing  Programme  Performance 
Information  issued  by  the  National  Treasury. 

Table  SA8  is  a Performance  indicators  and  benchmarks 

Performance  indicators  and  benchmarks 

Borrowing  Management 

Capital  expenditure  in  local  government  can  be  funded  by  capital  grants,  own-source  revenue 
and  long  term  borrowing.  The  ability  of  a municipality  to  raise  long  term  borrowing  is  largely 
dependent  on  its  creditworthiness  and  financial  position.  As  with  all  other  municipalities, 
RLM  borrowing  strategy  is  primarily  informed  by  the  affordability  of  debt  repayments. 

The  following  financial  performance  indicators  have  formed  part  of  the  compilation  of  the 
2017/18  MTREF: 

• Capital  charges  to  operating  expenditure  are  a measure  of  the  cost  of  borrowing  in 
relation  to  the  operating  expenditure. 

• Current  ratio  is  a measure  of  the  current  assets  divided  by  the  current  liabilities  and  as  a 
benchmark  the  RLM  has  set  a limit  of  1 . Going  forward  it  will  be  necessary  to  maintain 
these  levels. 

The  liquidity  ratio  is  a measure  of  the  ability  of  the  municipality  to  utilize  cash  and  cash 
equivalents  to  extinguish  or  retire  its  current  liabilities  immediately.  Ideally  the  municipality 
should  have  the  equivalent  cash  and  cash  equivalents  on  hand  to  meet  at  least  the  current 
liabilities,  which  should  translate  into  a liquidity  ratio  of  1.  Anything  below  1 indicates  a 
shortage  in  cash  to  meet  creditor  obligations. 
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Revenue  Management 


As  part  of  the  financial  sustainability,  an  aggressive  revenue  management  has  been 
implemented  to  increase  cash  inflow,  not  only  from  current  billings  but  also  from  debtors  that 
are  in  arrears.  The  intention  is  to  streamline  the  revenue  value  chain  by  ensuring  accurate 
billing,  customer  service,  and  credit  control  and  debt  collection. 

The  Revenue  Protection  Task  Team  is  working  tirelessly  to  address  challenges  around 
inaccurate  and  incomplete  billing.  The  target  is  to  ensure  that  by  end  of  June  2017,  we  would 
have  addressed  all  the  queries  to  ensure  that  we  start  the  new  financial  period  with  accurate 
and  complete  billing  data  that  would  reduce  continuous  dispute  with  the  consumers. 

On  revenue  enhancement,  the  initiative  to  install  prepaid  meters  for  domestic  customers  is 
on-going  and  additional  interns  have  been  appointed  to  verify  the  billing  data  on  basic 
services. 

A committee  is  established  to  look  at  top  five  hundred  outstanding  debts  in  order  to  ensure 
effective  revenue  collection. 

The  municipality  is  no  longer  outsourcing  meter  reading  as  it  was  not  yielding  intended 
results.  This  will  ensure  accountability  on  accuracy  of  information  and  ensuring  that  all 
meters  are  read.  Internal  meter  readers  are  given  automated  gadgets  so  as  to  ensure  that  the 
information  is  captured  in  real-time. 

The  ongoing  data  cleansing  exercise  ensures  that  inaccuracies  and  errors  in  the  billing  are 
addressed  as  and  when  identified.  This  will  ensure  that  all  connections  are  uploaded  on  the 
financial  system  and  billed  accurately  every  month. 

Query  management  system  has  been  implemented  to  ensure  improved  customer  relations. 
Furthermore,  Dispute  Resolution  Committee  would  be  formed  to  address  backlog  on  long 
outstanding  disputes  which  has  negative  impacts  on  revenue  collection. 

Monthly  water  losses  are  a concern  to  the  municipality  and  the  following  initiatives  are 
earmarked  to  reduce  non-revenue  and  water  losses: 

1.  Water  Demand  Management: 

• Magalies  water  and  Rand  Water  is  assisting,  through  the  war  on  leaks  project  to 
ensure  water  conservation 

• Introduce  pressure  monitoring 

• Replacement  of  AC  pipes  is  an  on-going  activity 

• Replacement  of  domestic  and  bulk  water  meters  and  even  relocating  inaccessible 
meters  and  faulty  meters  is  on-going  projects  for  the  water  unit. 

• Community  education  and  awareness 
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Free  Basic  Services:  basic  social  services  package  for  indigent  households 

The  SA9  table  indicates  the  rand  value  definition  of  poor  for  our  municipality  as  calculated.  It 
was  calculated  using  the  Statistics  South  Africa  average  poverty  income  which  was  stated  for 
201 6. The  social  package  assists  residents  that  have  difficulty  paying  for  services  and  are 
registered  as  indigent  households  in  terms  of  the  Indigent  Policy  of  Rustenburg  local 
municipality. 

The  cost  of  the  social  package  of  the  registered  indigent  households  is  largely  financed  by 
National  government  through  the  local  government  equitable  share  received  in  terms  of  the 
annual  Division  of  Revenue  Act. 

The  following  are  free  basic  services  for  registered  indigent  consumers  (households)  in  terms 
of  the  Municipality’s  Indigent  Policy: 

> 50kwh  of  electricity 

> 6kl  water 

> Refuse 

> Sanitation 

Indigent  households  who  qualifies  for  free  basic  services  will  not  be  liable  to  pay  for  the 
municipal  services  except  where  they  exceed  the  free  basic  services  provided  by  Council  in 
terms  of  the  policy 

Providing  clean  water  and  managing  waste  water 

The  Rustenburg  Local  Municipality  is  the  Water  Services  Authority  for  the  entire 
municipality  in  terms  of  the  Water  Services  Act,  1997  and  acts  as  water  services  provider 

• The  following  is  briefly  the  main  challenges  facing  the  municipality  in  this  regard: 

• The  infrastructure  at  most  of  the  waste  water  treatment  works  is  old  and  insufficient  to 
treat  the  increased  volumes  of  waste  water  to  the  necessary  compliance  standard; 

• Shortage  of  skilled  personnel  makes  proper  operations  and  maintenance  difficult; 

• Electrical  power  supply  to  some  of  the  plants  is  often  interrupted  which  hampers  the 
purification  processes; 

Overview  of  budget  related-policies 

Rustenburg  Local  Municipality  budgeting  process  is  guided  and  governed  by  relevant 
legislation,  frameworks,  strategies  and  related  policies  are  attaches  as  Annexure  C (Pages 
267  - 947) 

Property  Rates  Policy 

The  other  aim  of  the  policy  is  to  ensure  that  all  owners  of  rateable  property  are  informed 
about  their  liability  for  rates.  The  revision  is  on  page  23  and  72  and  is  highlighted  in  green. 

Review  of  credit  control  and  debt  collection  procedures/policies 

The  Collection  Policy  as  approved  by  Council  and  it  is  currently  under  review.  While  the 
adopted  policy  is  credible,  sustainable,  manageable  and  informed  by  affordability  and  value 
for  money  there  has  been  a need  to  review  certain  components  to  achieve  a higher  collection 
rate. 

Some  of  the  possible  revisions  will  include  the  lowering  of  the  credit  periods  for  the  down 
payment  of  debt,  the  revision  of  the  life  line  water  tariff  to  become  6kl  and  notl2kl. 

The  change  will  also  have  an  impact  on  the  Indigent  policy. 
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In  addition,  emphasis  will  be  placed  on  speeding  up  the  indigent  registration  process  to 
ensure  that  credit  control  and  debt  collection  efforts  are  not  fruitlessly  wasted  on  these 
debtors. 

As  most  of  the  indigents  within  the  municipal  area  are  unable  to  pay  for  municipal  services 
because  they  are  unemployed.  The  2017/18  MTREF  has  been  prepared  on  the  basis  of 
achieving  an  average  debtors'  collection  rate  of  84.4  per  cent  (%). 

Indigent  Policy 

The  aim  and  purpose  of  this  policy  is  to  ensure  that  Registered  Indigents  have  access  to  basic 
municipal  services,  to  ensure  that  the  subsidy  scheme  for  Registered  Indigents  forms  part  of 
the  financial  management  system  of  the  Municipality  and  to  provide  procedures  and 
guidelines  for  the  subsidisation  of  basic  municipal  services  and  tariff  charges  to  the 
Registered  Indigents. 

All  amendments  to  the  policy  are  bolded  in  yellow  to  be  replaced  by  red. 

Tariff  Policy 

RLM  tariff  policies  provide  a broad  framework  within  which  the  Council  can  determine  fair, 
transparent  and  affordable  charges  that  also  promote  sustainable  service  delivery.  The 
policies  have  been  approved  on  various  dates  and  a consolidated  tariff  policy  is  envisaged  to 
be  compiled  for  ease  of  administration  and  implementation  of  the  next  two  years. 

Changes  to  be  effected  will  be  on  the  revision  of  the  life  line  water  tariff  to  become  6kl  and 
not  12kl. 

A proxy  for  asset  consumption  can  be  considered  the  level  of  depreciation  each  asset  incurs 
on  an  annual  basis.  Within  the  framework,  the  need  for  asset  renewal  was  considered  a 
priority  and  hence  the  capital  programme  was  determined  based  on  renewal  of  current  assets 
versus  new  asset  construction. 

Budget  Policy 

The  Budget  Policy  aims  to  empower  senior  managers  with  an  efficient  financial  and 
budgetary  amendment  and  control  system  to  ensure  optimum  service  delivery  within  the 
legislative  framework  of  the  MFMA  and  the  RLM  system  of  delegations. 

The  Budget  Policy  was  approved  by  Council.  The  adjustments  budget  process  is  governed  by 
various  provisions  in  the  MFMA  and  is  aimed  at  instilling  and  establishing  an  increased  level 
of  discipline,  responsibility  and  accountability  in  the  financial  management  practices  of 
municipalities.  To  ensure  that  the  RLM  continues  to  deliver  on  its  core  mandate  and  achieves 
its  developmental  goals,  the  mid-year  review  and  adjustment  budget  process  will  be  utilised 
to  ensure  that  underperforming  functions  are  identified  and  funds  redirected  to  performing 
functions. 

The  adopted  policy  in  2014/15  financial  year  will  still  be  implemented  in  2017/18  with 
changes  to  accommodate  mSCOA  reforms. 
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The  additions  to  the  policy  cover  the  following: 

5.1  Virement  Process 

o The  limitation  of  5%  of  the  aggregated  expenditure  per  annum  is  increased  to  10%. 
The  virement  within  a vote  shall  be  capped  at  10%  (percentage)  in  2017/18  financial 
year  to  accommodate  the  phase-in  of  budgeting  at  project  level, 
o Virements  shall  be  allowed  between  projects  at  vote  level,  as  mSCOA  budgeting 
allows  a breakdown  at  project  level. 

■ Point  1.6  for  repairs  and  maintenance  will  be  allowed  on  similar  projects  e.g. 
saving  identified  in  planned  maintenance  shall  be  redirected  to  the  other  planned 
maintenance  project  and  not  to  the  unplanned  maintenance  project. 

■ Virements  between  votes  shall  be  included  in  the  adjustment  budget  as  part  of  the 
revised  budget  subsequent  to  the  approval  of  the  main  budget  in  May  of  each  year. 

■ Subsequent  to  the  budget  adjustment  no  virements  will  be  allowed  as  these 
virements  will  be  outside  the  approved  and  revised  SDBIP  after  Council’s 
approval  of  the  budget  adjustments. 

■ Any  other  expenditure  that  was  not  accommodated  in  the  adjustment  budget  has  to 
be  approved  by  Council  prior  to  spending. 

o The  above  recommended  paragraphs  are  additions  and  replacement  of  the  bolded 
paragraphs  in  page  14-15  of  the  old  policy. 

Supply  Chain  Management  Policy 

The  Supply  Chain  Management  Policy  also  has  been  reviewed  to  accommodate  changes  in 
the  Preferential  Procurement  Policy  Framework  Act. 

Cash  Management  and  Investment  Policy 

RLM  Cash  Management  and  Investment  Policy  has  not  being  amended  by  Council.  The  aim 
of  the  policy  is  to  ensure  that  RLM  surplus  cash  and  investments  are  adequately  managed, 
especially  the  funds  set  aside  for  the  cash  backing  of  certain  reserves.  The  policy  details  the 
minimum  cash  and  cash  equivalents  required  at  any  point  in  time  and  introduce  time  frames 
to  achieve  certain  benchmarks. 

Funds  and  Reserves  Policy 

This  is  a new  proposed  policy  to  be  implemented  from  1st  July  2015  onwards  once  approved 
by  Council  after  public  participation. 

The  purpose  of  this  policy  is  to  ensure  that  municipality  maintains  cost  effective  and 
efficient  cash  funding,  that  provisions  and  reserves  are  maintained  at  the  sufficient 
required  level  to  avoid  future  unfunded  liabilities. 

The  policy  is  in  line  with  the  requirements  of  Section  8 of  the  Local  Government:  Municipal 
Budget  and  Reporting  Regulation  of  2009  (Government  Gazette  32141  in  order  to  monitor 
and  sustain  the  municipality’s  financial  management. 

All  the  above  policies  are  available  on  the  RLM  website,  as  well  as  the  following  budget 
related  policies: 

• Fixed  Assets  Management  Policy 

• Travelling  and  Subsistence  Policy 

• Rewards,  Gifts  and  Favour  Policy 

• Inventory  Policy 

• Contract  Management  Policy 

• Councillors  Bereavement  Policy 
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Public  participation  as  required  by  the  Municipal  Finance  Management  Act  (MFMA) 
no  23  Of  2013(Planned/Implemented  Framework) 

■ The  IDP  and  the  2017/18MTREF  were  published  in  the  local  newspaper,  posted  on  the 
municipal  website,  hard  copies  distributed  to  regional  community  centres  and  municipal 
libraries. 

■ The  IDP  and  the  2017/18MTREF  2017/18Medium  Term  Revenue  and  Expenditure 
(MTREF)  Forecasts  both  printed  and  electronic  formats  were  submitted  to  National 
Treasury  and  Provincial  Treasury; 

■ That  the  approved  Draft  IDP  and  2017/1 8(MTREF)  Budget  together  with  the  tariffs, 
budget  related  policies  were  published  for  comments  in  terms  of  Section  21 A and  B of 
the  Municipal  Systems  Act  as  well  as  the  MFMA  and  applicable  regulations  in  the  local 
newspaper  (Platinum  Weekly)  on  the  7th  of  April  2017; 

■ Receipts  of  public  comments  closed  on  the  1st  of  May  2017  and  the  final  budget  to  be 
presented  to  Council  on  the  31st  May  2017. 

■ At  ward  levels  meeting  were  fully  attended  with  the  exception  of  ward  7,8.9.10.1 1,13 

■ Benchmarking  exercise  with  National  Treasury  was  held  on  the  10th  of  May  2017 

PUBLIC  PARTICIPATION  INPUTS 

The  major  issues  that  were  raised  during  public  participation  are  service  delivery  related  and 
there  was  little  focus  on  adopting  the  IDP  and  budget  as  presented. 

It  should  be  noted  that  the  concerns  raised  around  the  revised  policies  were  positive  except 
the  outcry  on  the  90/10  split  effected  when  the  consumer  owing  the  municipality  buys 
prepaid  electricity  and  only  receives  10%  worth  of  units  and  the  other  90%  earmarked  to 
service  the  debts.  The  concern  was  mainly  raised  by  consumers  who  serviced  by  Eskom 
directly.  That  no  written  submissions  on  the  budget  were  received  by  the  5th  of  May  20 17. The 
received  submission  is  from  the  National  Treasury  in  the  form  of  a report.  The  attendance 
registers  for  public  participation  are  attached  as  Annexure  “D  (Pages  948  - 1104)).” 

Below  are  public  inputs  received  and  considerations  thereof: 


Stakeholder  engagements 


INPUTS 

CONSIDERATION 

1.  National  Treasury: 

• Municipality  to  reduce 

• Municipality  managed  to  reduce  the 

projected  spending  by  R55 

expenditure  by  R49  million 

million 

• Recommended  a collection  rate 

• 82%  and  83%  collection  rate  have  been 

of  82  and  83%  over  the 

applied  over  the  2017/18  MTREF  in  line 

2017/18MTREF  informed  by 

with  revenue  initiatives  adopted  by  Council 

previous  years  achieved 

• Conservative  approach  taken  as  part  of  the 

average  collection  of  around 

supplementary  valuations  done  so  far  still 

80% 

did  not  translate  into  a huge  increase  in 

• Property  rates  increases  did  not 

monthly  billing  as  the  monthly  figure  were 

factor  into  account  the  growth 

averagely  at  R28  million  for  ten  months  in 

of  the  city 

2016/17 

• No  alignment  could  be  seen 

• Developmental  planning  tasked  with 

between  spatial  development 

ensuring  alignment  of  spatial  development 

ITEM  192  PAGE  68 


AGENDA:  SPECIAL  COUNCIL:  02  JUNE  2017 


planning  in  the  IDP  and  budget 

plans  with  the  in  the  IDP 

2.  IDP  Representative  Forum  (Ward 

Councilors  and  ward  committees) 

• Previous  years’  projects  that 
were  not  implemented  who  will 
account  for  the  budget  that  was 
allocated  “where  is  the 
money?” 

• When  the  budget  is  allocated 

for  a specific  ward  and  specific 
project  who  becomes 

accountable  for  the  money 
spent? 

• Ward  26  - EPWP  budget  to  be 
brought  back 

• Other  concern  is  the  issue  of 
community  buys  electricity 
from  the  municipality,  the  issue 
of  the  revised  90/10  applies  and 
it  is  a disadvantage  to  many. 

• Ward  9 - Water  leakages  at 
Tlhabane  and  the  Municipality 
is  not  doing  anything  about 
which  results  to  communities 
paying  a lot  for  the  water  losses 

• Ward  40  ext  8,  previously  in 
2011,  high  mast  lights  were 
budget  for  but  they  were  never 
implemented. 

• Issue  raised  refers  to  the  IDP  projects 
relating  to  the  competency  of  the  province: 
Clinic  project 

• The  implementing  directorates  monitor  the 
spending  of  that  particular  project  and 
report  progress  on  spending  monthly  to 
grantor.  Budget  office  report  to  national 
Treasury  monthly  spending  through  the 
returns  is  the  projected  funds  were  allocated 
in  the  DORA 

• In  the  received  2017  Division  of  Revenue 
Act,  there  is  an  allocation  of  R4,  249 
million  for  the  2017/18  financial  year  only. 

• Collection  from  prepaid  purchases  is  to 
ensure  that  consumers  who  are  in  a position 
to  pay  their  accounts  do  so.  That  all  monies 
due  and  payable  to  the  Municipality  in 
respect  of  rates,  tariffs,  fees,  levies, 
municipal  services,  surcharges  on  such  fees, 
charges,  tariffs,  levies  and  interest  which 
has  accrued  on  any  amounts  due  and 
payable  in  respect  of  the  foregoing  and  any 
collection  charges  in  respect  thereof,  are 
collected  promptly  and  efficiently.  90/10 
split  would  not  be  applied  as  was  proposed 
and  50:50  split  would  remain. 

• An  increase  in  water  losses  is  due  to  aged 
AC  pipes,  lack  of  maintenance  of  the 
network  and  lack  of  pressure  management 
that  contributes  to  pipe  bursts. 

3.  Multi-stakeholder  Forum 

Engagement 

• Proposal:  Engage  on  one  big 
project  that  is  going  to  make  an 
impact  to  find  expression  in  the 
IDP9 

• Proposal:  To  bring  back  the 

intention  of  stakeholder 

engagements: 

Resuscitate  the  MASEKO 
engagement  and  discuss  real 
issues  there. 

To  be  provide  with  the  budget 
proposals  prior  to  stakeholder 
engagement  for  them  to  see 
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how  they  might  be  able  to  assist 

4. Cluster  G (Ward  31-35  and  45) 

• No  provision  of  water, 
electricity  and  refuse  collection 
Water  leaks  a concern 

The  land  does  not  belong  to  the  municipality. 
Informal  settlement  is  in  the  area  of  Royal 
Bafokeng. 

5. Cluster  H (Wards  27,28,29) 

• Who  is  paying  for  unattended 
water  leaks 

• Indigents  did  register  but  not 
benefiting. 

• VIP  toilet  project  not 

completed 

• Reasons  as  to  why  there  are  no 
EPWP  budget  allocation”  does 
it  mean  that  there  is  no  longer 
going  to  be  a job,  the  program 
indeed  assisted  community” 

• Water  leaks  attended  to  through  the  service 
delivery  blitz  initiatives  and  the  financial 
burden  has  been  on  the  municipality. 

• Councillors  do  register  indigents.  RLM  is  busy 
with  capturing  the  registered  indigents.  RLM  to 
provide  reasons  on  the  rejected  indigents. 

• In  the  received  2017  Division  of  Revenue  Act, 
there  is  an  allocation  of  R4,249  million  for  the 
2017/18  financial  year  only 

6.  CLUSTER  D (Wards 

14,15,16,17,18,42 

• What  is  in  place  to  address 
illegal  connections  “e.g.:  at 
Sunrise  Park 

• 80%  of  revenue  should  be  used 
to  maintain  infrastructure  but 
that  is  not  being  done  in  this 
Municipality 

• Municipality  has  not  looked  at 
Economic  Issues  - Business 
and  Mines  will  close  too  “on 
tariff  increases” 

• Xstrata  contributes  60%  of 
Municipal  Account  - however 
the  Municipality  still  increases 
all  their  tariffs. 

• Bad  debts  & collection  of  debts 
- some  people  carry  on  for 
years  without  paying  and  then 
the  people  who  are  loyal  in 
terms  of  their  rates  suffer. 

• Some  of  the  businesses  skip  a 
day  without  paying  their 
electricity  and  they  its  cut  off 

• RLM  can  get  consumers  who 
are  not  paying,  8%  increase  its 
unreasonable 

• We  are  paying  services  at  Ward 

“15,  16,  17,  18”  but  the 

question  are  we  getting  what 

• RLM  is  currently  formulating  business  plan  to 
be  submitted  to  the  Department  of  Energy  to 
fund  electrification  of  informal  settlement. 
Furthermore,  the  municipality  is  also  looking 
into  alternative  funding  in  fast  tracking 
electrification  of  the  informal  settlements  where 
more  illegal  connections  are  experienced. 

• Contribution  to  repairs  and  maintenance  was 
kept  1.8%  which  is  below  the  norm  of  3% 
however  the  plan  is  implement  efficient 
measures  in  how  maintenance  is  executed  to 
avoid  ad-hoc  maintenance  not  backed  by  any 
plan. 

• Enforcement  of  credit  control  and  debt 
collection  policy  is  championed  by  the  Office 
of  the  Municipal  Manager  and  CFO  to  ensure: 

> Consistent  application  of  the  policy 

> Compliance  with  the  policy 

> Continuous  engagement  with  business  to 
avoid  disruptions  of  their  operations  when 
their  account  becomes  due. 

• Tariffs  are  influenced  by  the  cost  drivers  of 
rendering  the  service  and  in  the  previous  years 
these  cost  drivers  were  not  taken  into  account 
as  CPI  rate  was  only  applied. 

• The  office  of  the  Executive  Mayor  together 
with  all  senior  management  have  embarked  on 
a service  delivery  blitz  programme  with  the 
main  objective  of  enhancing  service  delivery 
and  being  responsive  to  the  needs  of  the 
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we  are  paying  for?  we  are  not 
happy  for  the  services  the 
Municipality  is  providing  them 

• Bereavement  Policy 

presentation  not  included  on  the 
agenda.  On  this  policy  - what’s 
the  difference  between  Old 
Bereavement  and  New 

Bereavement  Policy 

• Ward  14  - On  the  Debt 

Collection  Policy  (90/10)  has 
the  public  been  informed  on  the 
changes? 

communities. 

• 90:10  split  proposed  from  2017/18  has  been 

reconsidered  and  the  decision  to  retain  the 
50:50  split  was  taken. 

7.  CLUSTER  I (Wards  29  & 30) 

• Ward  29  Makolokwe  - Water 
leakages,  reported  many  times 
and  who  is  responsible  for 
paying  for  this  water  loses 

• Reasons  as  to  why  there  are  no 
EPWP  budget  allocation”  does 
it  mean  that  there  is  no  longer 
going  to  be  a job,  the  program 
indeed  assisted  community” 

• Water  leaks  attended  to  through  the  service 
delivery  blitz  initiatives 

• On  the  revised  Division  of  Revenue  Act  R4, 
249  million  has  been  allocated  for  2017/18 
only. 

Circular  85  and  86  attached  as  Annexure  E (Pages  1105  - 1130) 

Legislation  compliance  status 

Compliance  with  the  MFMA  implementation  requirements  have  been  substantially  adhered 
to  through  the  following  activities: 

1.  In  year  reporting 

Reporting  to  National  Treasury  in  electronic  format  was  fully  complied  with  on  a 
monthly  basis.  Section  71  reporting  to  the  Executive  Mayor  and  Council  has 
progressively  improved  and  includes  monthly  published  financial  performance  on 
Rustenburg  Local  Municipality  website. 

2.  Internship  programme 

The  municipality  is  participating  in  the  Municipal  Financial  Management  Internship 
programme  and  has  employed  five  interns  in  2014  with  the  resignation  of  one,  2 
additional  in  2016  and  are  undergoing  training  in  various  sections  of  the  Budget  and 
Treasury  Office  and  Internal  Audit.  The  municipality  has  already  absorbed  almost  12 
interns  over  a three-year  period.  RLM  is  intending  to  appoint  another  five  interns 

3.  Budget  and  Treasury  Office 

The  Budget  and  Treasury  Office  has  been  established  in  accordance  with  the  MFMA. 
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Municipal  manager’s  quality  certificate 

I , municipal  manager  of  RLM,  hereby  certify  that  the  annual 

budget  and  supporting  documentation  have  been  prepared  in  accordance  with  the  Municipal 
Finance  Management  Act  and  the  regulations  made  under  the  Act,  and  that  the  annual  budget 
and  supporting  documents  are  consistent  with  the  Integrated  Development  Plan  of  the 
municipality 


Nqobile  Sithole 

Municipal  manager  of  RLM  (NW373) 
Signature: 


Date: 
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This  item  served  before  the  Joint  Portfolios  Committee:  IDP  and  Budget  & 
23  May  2017  and  the  following  recommendations  were  made: 

RECOMMENDED: 

1.  That  the  multi-year  annual  capital  and  operating  Budget  for  the 
2017/2018  financial  year  of  R5,209  billion  and  the  two  outer  years  of 
(2018/2019  and  2019/20)  R5,506  billion,  R6,050  billion  and  related 
policies  be  approved  as  per  the  following  tables  set  out  in  Annexure  A: 

• Table  A1  - Budget  Summary 

• Table  A2  - Budgeted  Financial  Performance 
(Revenue  and  expenditure  by  standard  classification) 

• Table  A3  - Budgeted  Financial  Performance 
(Revenue  and  expenditure  by  municipal  vote) 

• Table  A4  - Budgeted  Financial  Performance 
(Revenue  and  Expenditure) 

• Table  A5  - Budgeted  Capital  Expenditure  by  Vote, 

(Standard  classification  and  funding) 

• Table  A6  - Budgeted  Financial  Position 

• Table  A 7 - Budgeted  Cash  Flows 

• Table  A8-  Cash  backed  reserves  / accumulated  Surplus 
reconciliation 

• Table  9 - Asset  Management 

• Table  10  - Basic  Delivery  measurement 

2.  That  the  final  budget  for  the  Rustenburg  Water  Services  Trust  as  per 
table  SA  31  be  considered  for  implementation  as  from  01  July  2017; 

3.  That  Council  take  note  that  for  the  2017/18  MTREF  financial  year,  the 
revenue  and  expenditure  budget  proposed  has  a surplus  of  R9 1,251 
million,  R1 18,  235  million  and  R185,  391  million  respectively; 

4.  That  in  terms  of  section  74  of  the  Local  Government  Municipal  Systems 
Act,  all  consumptive  tariffs,  Rates,  Basic  charges  be  amended  as 
proposed  below  for  implementation  on  01  July  2017,  and  are  attached  as 
Annexure  “B: 

• Property  Rates  - Residential  increase  6.4% 

• Water  - Residential  increase  10-  12.5% 

• Electricity  - Residential  increase  1.88  -14.57% 

• Sewerage  - Residential  increase  1 0 ~ 12.5% 

• Refuse  - Residential  increase  9%; 

5.  That  all  the  sundry  tariffs  and  other  tariffs  be  amended  as  proposed 
in  Annexure  “B”  for  implementation  on  01  July  2017  Annexure”  B”; 

6.  That  the  draft  budget,  proposed  tariffs  with  the  budget  related  polices 
tabled  in  Council  on  the  02  April  2017  were  subjected  to  community 
participation  through  stakeholders  and  public  meetings  in  various  wards; 


Treasury  on  the 

ACTION 

BTO 


BTO 


BTO 

CC 
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7.  That  be  noted  that  the  electricity  tariffs  are  still  yet  to  be  approved  by  CC 
NERSA; 

8.  That  Electricity  tariffs  are  approved  by  Council  in  terms  of  clause  24(2)  CC 
(c)  (ii)  of  the  Municipal  Finance  Management  Act  56  of  2003,  and  by 

the  National  Energy  Regulator  of  South  Africa  (NERSA)  in  terms  of 
clause  4 (a)  (i)  of  the  Electricity  Regulator  Act  4 of  2006.  If  the  tariffs 
approved  by  Council  differ  from  the  tariffs  approved  by  NERSA,  the 
RLM  Council  approved  tariffs  shall  be  applied,  until  the  matter  is 
resolved; 

9.  That  the  unspent  conditional  grant  at  end  of  2016/17  not  be  committed  BTO 
to  expenditure  until  approval  has  been  obtained  from  National, 

Provincial  in  accordance  with  directives  from  National  Treasury 
Circulars; 

10.  That  the  provision  has  been  made  of  an  annual  increase  of  CPI  +1  % BTO 

(6.4%+l%)  in  the  salaries  of  employees  including  Section  57  officials’ 

in  accordance  with  MFMA  circular  86; 

11.  That  the  provision  has  been  made  for  10.26%  estimated  in  increase  in  BTO 
salaries  of  Councilors  which  have  to  be  still  announced  in  terms  of  the 

Public  Office  Bearers  Act  of  the  Public  Office  Bearers  Act; 

1 2.  That  the  following  budget  related  policies  attached  as  Annexure  “C”  BTO 

be  approved  for  implementation  on  01  July  2017; 

12.1  Budget  related  policies  with  Amendments 

> Credit  Control  and  Debt  Collection  Policy 

> Budget  policy 

> Indigent  Policy 

> Property  rates 

> Tariffs  policy 

> Supply  Chain  Management  Policy 

12.2  Budget  related  policies  without  changes 

> Cash  Management  and  Investment  Policy 
^ Fixed  Assets  Management  Policy 

> Travelling  and  Subsistence 

> Rewards,  Gifts  and  Favour  Policy 

> Contract  Management  Policy 

> Borrowing  Policy 

> Funds  and  Reserves  Policy 

> Councillors  Bereavement  Policy 

13.  NEW  POLICY  ALL 

Accelerated  Economic  Empowerment  and  Transformation; 

14.  1.  That  the  by-laws  on  the  Credit  Control  and  Debt  Collection  Policy,  BTO 

Property  Rates  Policy  be  developed; 
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15.  That  MFMA  circular  no  85  and  86  from  National  Treasury  be  noted 
as  Annexure  “E”; 

16.  That  the  approved  2017/18  Medium  Term  Revenue  and  Expenditure 
(MTREF)  Forecasts  both  printed  and  electronic  formats  be  submitted  to 
National  Treasury  and  Provincial  Treasury; 

17.  That  the  approved  (MTREF)  Budget  together  with  the  tariffs,  budget 
related  policies  be  placed  on  the  municipal  website  and  be  published  in 
terms  of  Section  21 A and  B of  the  Municipal  Systems  Act  as  well  as  the 
MFMA  and  applicable  regulations 


ALL 

BTO 

BTO 
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Municipal  annual  budgets 
and  MTRJEF 

supporting  tables 


mSCOA  Version  6, 1 


Accountability 

Transparency 

Information  fcf 
service  delivery 


national  treasury 

Department: 

National  Treasury 
REPUBLIC  OF  SOUTH  AFRICA 


Contact  details; 

Efsabe  Rossouw 
National  Treasury 
Tel:  (012)  315-5534 
£ lectm  n lc  su  bm  iss  to  n s: 

I gd  ocu  m e nts  @ t re  asu  ry . gov . i a 
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provide  essential  assistance 


Showing  / Hiding  Columns 


Hide  Pre-audit  columns  on  all 
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NW373  Rustenburg  - Contact  Information 


A.  GENERAL  INFORMATION 


Municipality 

Grade 

NW373  Rustenburg 

5 

f Grade  m terms  attim  Rwrtu 

nEr-afcn  o!  Pubk  Cffee  Befcrws  Act 

Province 

NW  NORTH  WEST 

Web  Address 

www.rustenburci.Qov  2a 

e-mai)  Address 

munman@nJSlenburq.qQv  za 

B.  CONTACT  INFORMATION 

Postal  address: 

P.O.  Box 

550 

City  / Town 

Rustenburg 

Postal  Code 

0299 

Street  address 

Building 

Missionery  Mpheni  House 

Street  No.  & Name 

Cnr  Beyers  Maude  A Nelson  Mandela  Rd 

City  / Town 

Rustenburg 

Postal  Code 

0300 

General  Contacts 

Telephone  number 

01-1  5 90  31 11 

Fax  number 

014  590  3006 

C.POUT1CAL  LEADERSHIP 

Speaker: 

Secretary/PA  to  the  Speaker: 

ID  Number 

ID  Number 

Title 

Mrs 

Title 

Mrs 

Name 

SSK  Mabale-Huma 

Name 

O TSETSE 

Telephone  number 

014  590  3415 

Telephone  number 

014  590  3415 

Cell  number 

082  552  3047 

Cell  number 

Fax  number 

014  590  3015 

Fax  number 

Q14  590  3015 

E-mail  address 

SDeaken@mstenburq.tiov.za 

E-mail  address 

speaker@rustenburg.qov.za 

Mayor/Executive  Mayor: 

Secretary/PA  to  the  Mayor/Executive  Mayor: 

ID  Number 

ID  Number 

Title 

Mr 

Title 

Mrs 

Name 

ME  KHUNGU 

Name 

M MOKGOS1 

Telephone  number 

014  590  3004 

Telephone  number 

014  590  3004 

Cell  number 

082  551  3442 

Cell  number 

Fax  number 

014  590  3006 

Fax  number 

014  590  3005 

E-mail  address 

mmokqosi@aistenbura.qov.za 

E-mail  address 

mmokqosi@rustenburq, qov.za 

Deputy  Mayor/Executive  Mayor: 

Secretary/PA  to  the  Deputy  Mayor/Executive  Mayor: 

ID  Number 

ID  Number 

Title 

Title 

Name 

Name 

Telephone  number 

Telephone  number 

Ceil  number 

Cell  number 

Fax  number 

Fax  number 

E-mail  address 

E-mail  address 

D.  MANAGEMENT  LEADERSHIP 

Municipal  Manager: 

Secretary/PA  to  the  Municipal  Manager: 

ID  Number 

ID  Number 

rule 

Mr 

Title 

Mrs 

Name 

N SITHOLE 

Name 

N NKELE 

Telephone  number 

014  590  3551 

Telephone  number 

014  590  3551 

Cell  number 

076  691  ma 

Cell  number 

Fax  number 

014  590  3003 

fax  number 

014  590  3003 

E-mail  address 

munman@mstenburq.qov.za 

E-mai  address 

munman@rustenburq.  qov.za 

Chid  Financial  Officer 

Secretary/PA  to  the  Chief  Financial  Officer 

JD  Number 

ID  Number 

Title 

Mr 

Title 

Mrs 

Name 

TE  LEFUTSWE 

Name 

N M GDIS  AG  A E 

Telephone  number 

014  590  3129 

Telephone  number 

014  590  3129 

Cell  number 

094  694  9209 

Cell  number 

074  907  0006 

Fax  number 

014  590  3399 

Fax  number 

014  590  3399 

E-mail  address 

secretary  bto@mstenburq  qov.za 

E-mail  address 

secretary  bto@ruslenbura. qov.za 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submitting  financial  Information 

ID  Number 

ID  Number 

Title 

Ms 

Tile 

Mr 

Name 

V MDHLULI 

Name 

M DIKGKO 

Telephone  number 

014  590  3897 

Telephone  number 

014  530  3325 

Cdi  number 

072  5217432 

Cell  number 

072  322  0296 

1 ax  number 

014  5903339 

Fax  number 

014  590  3416 

E-mai  address 

umdlhuli@mstenburq. qov.za 

E-mail  address 

mdlkoko@rustenbura.  qov.za 
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Official  responsible  for  submitting  financial  information 

Official  responsible  for 

submitting  financial  information 

ID  Number 

ID  Number 

Ta  te 

Mr 

Trite 

Mr 

Name 

1 MQTSATSING 

Name 

1 MASHAQ 

Telephone  number 

014  590  3625 

Telephone  number 

914  590  3626 

Cell  number 

073  418  8609 

Cell  number 

073082  2928 

Fax  number 

OH  5903416 

Fax  number 

OH  590  3416 

E-mail  address 

imotsalsinar©mstenburo.OQv.za 

E-mail  address 

imashao(®ruslenbura  aov.za 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submitting  financial  information 

ID  Number 

ID  Number 

Trite 

Ms 

Tide 

Mr 

Name 

D SEKHU 

Name 

L MGKALAKE 

Telephone  number 

014  590  3754 

Telephone  number 

014  590  3372 

Cell  number 

072  56  1 1778 

Cell  number 

078173  9051 

Fax  number 

014  5903416 

Fax  number 

014  590  3416 

E-mail  address 

dsekhufSjmstenburq.aov  za 

E-mail  address 

ImokalakedaJnjstenburq,  aov.za 

Official  responsible  for  submitting  financial  information  * 

Official  responsible  for 

submitting  financial  information 

ID  Number 

ID  Number 

Title 

Mrs 

Title 

Mr 

Name 

M TSITSI 

Name 

M MOGALE 

Telephone  number 

014  590  3511 

Telephone  number 

014  590  3627 

Cell  number 

073  109  0333 

Cell  number 

083  m 2m 

Fax  number 

014  590  3416 

Fax  number 

014  590  3416 

E-mail  address 

mtsilsl(2)rustenburq.qov.za 

E-mail  address 

mmoqa!e<a)rus[enbLira  aav.za 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submitting  financial  information 

ID  Number 

ID  Number 

Title 

Mr 

Title 

Mrs 

Name 

T SERENE 

Name 

J KVVATLHAI 

Telephone  number 

D14  590  3578 

Telephone  number 

014  590  3460 

Cell  number 

00  1 073  2312 

Cell  number 

076  7699030 

Fax  number 

014  590  3416 

Fax  number 

014  590  3416 

E-mail  address 

tsereme{5>rustenburq.qov,.za 

E-mail  address 

ikwatlhair®rustenbura.Qoy.za 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submitting  financial  information 

ID  Number 

* 

fD  Number 

Tide 

Ms 

Title 

Name 

T TAPfLE 

Name 

Telephone  number 

OH  590  3624 

Telephone  number 

Cell  number 

073  292  4463 

Cell  number 

Fax  number 

OH  590  3416 

Fax  number 

E-mail  address 

ttapile@rustenburq.qov.za 

E-mail  address 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submitting  financial  information 

ID  Number 

ID  Number 

Title 

Tile 

Name 

Name 

Telephone  number 

Telephone  number 

Cell  number 

Cell  number 

Fax  number 

Fax  number 

E-mail  address 

E-mail  address 

Official  responsible  for  submitting  financial  information 

ID  Number 


Tftte 

Name 

Telephone  number 
CelTiumber 

Fax  number 
E-mail  address 


ITEM  192  PAGE  80 


NW373  Rustenburg  - Table  A1  Consolidated  Budget  Summary 


Description 

R thousands 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited* 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
+1  2018/19 

Budget  Year 
+2  2019/20 

Financial  Performance 

Property  rates 

- 

- 

- 

300  115 

300  115 

300  115 

300  115 

319  434 

340  074 

362  089 

Service  charges 

- 

- 

- 

2 921  055 

3134  135 

3 134  135 

3 134  135 

3 453  822 

3 828  822 

4 274  210 

Investment  revenue 

- 

- 

- 

35  241 

15193 

15  193 

15  193 

16114 

17  107 

18  099 

1 Transfers  recognised  - operational 

- 

- 

- 

583  768 

609  026 

609  026 

609  026 

651  265 

681  966 

754  670 

Other  own  revenue 

- 

- 

- 

216  723 

261  210 

261  210 

261  210 

277  143 

293  495 

310518 

Total  Revenue  (excluding  capital  transfers  and 

- 

- 

- 

4 056  902 

4 319  679 

4 319  679 

4 319  679 

4 717  778 

5 161  464 

5 719  585 

contributions) 

Employee  costs 

- 

- 

- 

577  889 

580  038 

580  038 

“580  038 

633  813 

678  039 

724  815 

Remuneration  of  councillors 

- 

- 

- 

30  722 

30  837 

30  837 

30  837 

34  000 

35  819 

38  296 

Depreciation  & asset  impairment 

- 

- 

- 

415  968 

415  977 

415  977 

415  977 

440  290 

465  241 

480  216 

Finance  charges 

- 

- 

52  721 

61  822 

61  822 

61  822 

61  565 

61  026  ! 

61  754 

Materials  and  bulk  purchases 

- 

- 

- 

1 900  984 

2 250  388 

2 250  388 

2 250  388 

2 292  216 

2 632  096 

2 998  714 

Transfers  and  grants 

- 

- 

- 

30  204 

19  749 

19  749 

19  749 

16  021 

16  938  l 

17  892 

Other  expenditure 

- 

- 

882  973 

937  535 

937  535 

937  535 

1 149  632 

1 156  600  | 

1 217  322 

Total  Expenditure 

- 

- 

3 891  460 

4 236  346 

4 296  j46 

4 296  346 

4 627  538 

5 045  759  i 

5 539  003 

Surplus/(Deficit) 

- 

- 

- 

165  442 

23  333 

23  333 

23  333 

90  240 

115  704  i 

180  577 

Transfers  and  subsidies  - capita!  (monetary  allocations 

- 

- 

398  874 

429  529 

429  529 

429  529 

512  218 

416  943  | 

494  548 

Contributions  recognised  - capital  & contributed  asset* 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Surplus/(Deficit)  after  capital  transfers  & 

- 

564  316 

452  862 

452  862 

452  862 

602  458 

532  648 

675  125' 

contributions 

Share  of  surplus/  (deficit)  of  associate 

- 

- 

- 

- | 

- 

- 

- 

- 

- 

- 

Surplus/(Deficit)  for  the  year 

- 

564  316 

452  862 

452  862 

452  862 

602  458 

532  648 

675  125 

Capital  expenditure  & funds  sources 

' 

Capital  expenditure 

- 

- 

- 

486  874 

646  252 

646  252 

646  252 

581  218 

459  943 

510  548 

Transfers  recognised  - capital 

- 

- 

- 

398  874 

429  529 

429  529 

429  529 

512  218 

416  943 

494  548 

Public  contributions  & donations 

- 

- 

- 

69  000 

69  000 

69  000 

69  000 

69  000 

43  000 

16  000 

Borrowing 

- 

- 

- 

- 

128  603 

128  603 

128  603 

- 

- 

- 

Internally  generated  funds 

- 

- 

- 

19  000 

19  120 

19  120 

19120 

- 

- 

- 

Total  sources  of  capital  funds 

- | 

- 

- 

486  874 

646  252 

646  252 

646  252 

581  218 

459  943 

510  548 

Financial  position 

' 

Total  current  assets 

- 

- 

- 

1 528  238 

977  585 

474  091 

474  091 

937  789 

1 408  008 

2 003  715 

Total  non  current  assets 

- 

- 

- 

9 522  300 

9 522  300 

9 522  300 

9 522  300 

9 663  153 

9 657  862 

9 688  199 

Total  current  liabilities 

- 

- 

- 

912  436 

710  820 

710  820 

710  820 

727  825 

761  996 

776  608 

Total  non  current  liabilities 

- 

- 

- 

775  325 

775  325 

775  325 

775  325 

730  189 

681  376 

644  039 

Community  wealth/Equity 

- 

- 

9 362  777 

9 013  739 

8 510  246 

8 510  246 

9 142  927 

9 622  498 

10  271  267 

Cash  flows 

! 

Nei  cash  from  (used)  operating 

- 

- ! 

- 

954  035 

640  838 

331  174 

331  174 

991  026 

944  660 

1 103155 

Net  cash  from  (used)  investing 

- 

- 

- 

(393  673) 

(644  895} 

(575  895) 

(575  895) 

(510  778) 

(415418) 

(492934) 

Net  cash  from  (used)  financing 

- 

- 

- 

(50  643) 

(50  643) 

(50  578) 

(50578) 

[50  560) 

(53  474) 

(57  384) 

Cash/cash  equivalents  at  the  year  end 

- 

- 

- 

1 103  212 

552  558  i 

49  065 

49  065 

470  753 

954  521 

1 507  359 

Cash  backina/surolus  reconciliation 

Cash  and  investments  available 

- 

- 

- 

1 104  092 

553  438 

49  944 

49  944 

480  565  , 

958  864 

1 516  516 

Application  of  cash  and  investments 

- 

- 

- 

551  752 

356  163 

391  269 

391  289 

453  286 

415  448 

395919 

Balance  - surplus  (shortfall) 

- 

- ; 

- 

552  339 

197  275 

(341  325) 

(34  1 325) 

27  279 

543  416 

1 120  597 

Asset  manaqement 

Asset  register  summary  (WDV) 

- 

- 

- 

9 521  301 

9 521  301 

9 521  301 

S 652  228 

9 662  m ' 

9 656932  ' 

9 687  264 

Depredation 

- 

- 

- 

415  968 

415  977 

415  977 

440  291 

440  291 

465  241 

480  216 

Renewal  of  Existing  Assets 

- 

- 

- 

279  258 

448  729 

448  729 

448  729 

75  21" 

- 

- 

Rtpafrs  and  Maintenance 

- 

- 

131  712 

168  38B 

168  388 

146  281 

146  281 

195  060 

233  297 

Free  services 

Dost  of  Free  Basic  Services  provided 

- 

- 

245  163 

245  163 

245  163 

203  073 

263  073 

283  927 

294  239 

Revenue  cost  of  free  services  provided 

- 

- 

79  904 

79  904 

79  904 

84  778 

84  778  ' 

85  780 

94  987 

Households  below  minimum  service  level 

Water: 

- 

- 

1 

1 

1 

1 

1 

1 

1 

Sanitalwn/sewerage: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Energy: 

- 

- 

- 

257 

257 

257 

262 

262 

276 

293 

Refuse: 

- 

- ; 

- 

31  , 

31 

31 

7 

7 

30 

32 
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NW373  Rustenburg  - Table  A2  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  functional  classification) 


Functional  Classification  Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

1 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Revenue  - Functional 

Governance  and  administration 

' _ 

506  758 

536  230 

536  230 

572  294 

606  584 

652  393 

Executive  and  council 

- 

- 

168180 

204  704 

204  704 

217  991 

231  206 

244  546 

Finance  and  administration 

- 

- 

- 

1 338  578 

331  525 

331  525 

354  303 

375  379 

407  847 

internal  audit 

- 

- 

- 

- 

_ 

_ 

_ 

_ 

Community  and  public  safety 

- 

- 

- 

38  551 

36  668 

36  668 

39  082 

41  249 

43  612 

Community  and  social  services 

- 

- 

- 

2 864 

2 976 

2 976 

3 278 

3 333 

3 496 

Sport  and  recreation 

- 

- 

- 

1 613 

1 262 

1262 

1 339 

1 418 

1 500 

Public  safety 

- 

- 

- 

29  689 

27  785 

27  785 

29  537 

31  279 

33  094 

Housing 

- 

- 

- 

4 362 

4 645 

4 645 

4 929 

5 219 

5 522 

Health 

- 

- 

- 

23 

- 

_ 

_ 

_ 

_ 

Economic  and  environmental  services 

- 

- 

- 

101  364 

116  083 

116083 

86172 

79  576 

80  073 

Planning  and  development 

- 

- 

- 

18151 

16112 

16112 

16  990 

13  480 

13  864 

Road  transport 

* 

- 

- 

83  213 

99  971 

99971 

69182 

66  096 

66  209 

Environmental  protection 

- 

- 

- 

- 

0 

0 

0 

0 

1 

Trading  services 

- 

- 

3 410  229 

3 630  698 

3 630  698 

4 532  448 

4 850  997 

5 438  055 

Energy  sources 

- 

- 

- 

2 153  038 

2 342  087 

2 342  087 

2 545  284 

2 797  748 

3 079  638 

Water  management 

_ 

- 

- 

702  346 

712  683 

712  683 

832  501 

972  800 

1 099  872 

Waste  water  management 

- 

- 

367  940 

389  023 

389  023 

936  457 

834  018 

966  242 

Waste  management 

- 

- 

- 

186  906 

186  905 

186  906 

218  206 

246  431 

292  304 

Other 

4 

- 

- 

- 

398  874 

429  529 

429  529 

- 

4 

- 

Total  Revenue  - Functional 

2 



- 

- 

4 455  776 

4 749  208 

4 749  208 

5 229  996 

5 578  407 

6 214133 

Expenditure  - Functional 

Governance  and  administration 

482  010 

424  418 

424  418 

443  361 

475  613 

510  520 

Executive  and  council 

- 

- 

- 

190  909 

110  946 

110946 

119  357 

127  233 

135  576 

Finance  and  adminislration 

- 

- 

- 

286  819 

308  801 

308  801 

319010 

343  039 

369  233 

Internal  audit 

* - 

- 

- 

4 282 

4 671 

4 671 

4 995 

5 341 

5711 

Community  and  public  safety 

- 

- 

- 

219  993 

225  450 

225  450 

238  258 

254  956 

271  442 

Community  and  social  services 

- 

- 

- 

79  923 

84  974 

84  974 

55  011 

58  917 

62  779 

Sport  and  recreation 

- 

- 

- 

89  958 

90  018 

90  018 

94  751 

100  987 

107  344 

Public  safety 

- ; 

- 

- 

30  744 

31  014 

31014 

67  801 

73  048 

77  936 

Housing 

- 

- 

- 

18  349 

18  408 

18  408 

19  597 

20  841 

22153 

Health 

- 

- ! 

- 

1 018 

1 035 

1035 

1 098 

1 163 

1 230 

Economic  and  environmental  services 

- 

- 

405  570 

455  287 

455  287 

438  688 

455  708 

473  880 

Planning  and  development 

- 

- 

- 

42  714 

51  728 

51728 

47  266 

46177 

49  324 

Road  Sraaisport 

- 

- 

- 

358  080 

399  051 

399  051 

386  689 

404  414 

419108 

Environmental  protection 

- 

- 

- 

4 776 

4 507 

4 507 

4 733 

5117 

5 448 

Trading  services 

- | 

- 

- 

2 783  888 

3191  192 

3191  192 

3 507  231 

3 859  482 

4 283  166 

Energy  sources 

- 1 

- 

- 

1 828  456 

2130  741  ‘ 

2 1 30  741 

2 142  261 

2 393  285 

2 677  127 

Water  management 

- 

- 

500  757 

538  855 

538  855 

758  130 

841  283 

945  861 

Waste  water  management 

- 

- 

- 

323  032 

362  742 

362  742 

392  365 

396  519 

420  257 

Wa$le  management 

- 

- 

- 

131  643 

158  654 

158  354 

214  454 

220  395 

239  921 

Other 

4 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Expenditure  - Functional 

JA 

“I 

- 

3 891  460' 

4 296  346  ■ 

4296  346 

4 627  538 

5 045  759 

5 539  008“ 

Surpius/(Deficit)  for  the  year 

-1 

- 

564  316 

452  862  1 

452  862 

602458 

532  648 

675  125 

References 

1.  Government  Finance  Statistics  Functions  and  Su& functions  are  standardised  to  assist  the  compilation  of  national  and  international  accounts  for  comparison  purposes 

2.  Total  Revenue  by  functional  classification  must  reconcile  to  Total  Operating  Revenue  shown  in  Budgeted  Financial  Performance  (revenue  and  expenditure/ 

3.  Total  Expenditure  by  Functional  Classification  must  reconcile  to  Total  Operating  Expenditure  shown  in  Budgeted  Financial  Performance  (revenue  and  expenditure) 

4.  Alt  amounts  must  be  classified  under  a functional  classification  The  G.FS  function  'Otner'  is  only  for  Abbaloirs,  Air  Transport,  Forestry,  Licensing  and  Regulation,  Markets  antf  Tourism  - and  if  used  must  be  supported  by 
footnotes.  Nothing  else  may  be  placed  under  'Other'.  Assign  associate  share  to  relevant  classification. 
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NW373  Rustenburg  - Table  A2  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  functional  classification) 


Functional  Classification  Description 

R thousand 

Ref 

1 2015/14 

1 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

1 

( Audited 
Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

| Adjusted 
Budget 

FuM  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Revenue  - Functional 

i 

Municipal  governance  and  administration 

- 

- 

- 

506  758 

535  230 

536  230 

872  294 

606  584 

852  393 

Executive  and  council 

- 

- 

- 

16B  tac 

204  704 

204  704 

217  991 

231  206' 

244  546 

Mayor  and  Council 

167  771 

204  574 

204  574 

217051 

229  059 

243  191 

Municipal  Manager,  Town  Secretary  and  Chief  Executive 

409 

130 

130 

938 

1 ?46 

1 355 

| 

1 

1 

I 

- 

- 

- 

3S&578 

331  525 

331  525 

354  303 

375379 

407  347 

Administrative  and  Corporate  Support 

t 526 

9 603 

1660 

1701 

1896 

2 006 

Asset  Management 

- 

- 

_ 

_ 

_ 

Budget  and  Treasury  Office 

- 

1 

1 

1 

\ 

Finance 

336  706 

320006 

329  005 

351  663 

372503 

404  BSD 

Fleet  Management 

- 

_ 

_ 

_ 

Human  Resources 

4E4 

414 

m 

405 

420 

Information  Technology 

- 

14 

14 

15 

16 

17 

Legal  Services 

Q 

1 

1 

t 

1 

1 

Marketing,  Customer  Relations,  Publicity  and  Media  Co-ordination 

- 

. 

_ 

_ 

_ 

* 

Property  Services 

a 

7 

7 

6 

0 

9 

Risk  Management 

- 

- 

- 

_ 

_ 

_ 

Security  Services 

- 

395 

395 

419 

444 

470 

Supply  Chain  Management 

_ 

_ 

23 

25 

26 

Valuation  Service 

- 

- 

- 

- 

- 

- 

Infernal  audit 

- 

- 

- 

_ 

_ 

_ 

_ 

Governance  Function 

- 

1 

- 

- 

_ 

_ 

Community  and  public  safety 

- 

- 



33  551 

1 36  668 

36  668 

39  082 

41  249 

43  612 

Community  and  social  services 

- 

- 

- 

2 364 

2 978 

2 976 

3 278 

3 333 

3 496 

Aged  Care 

- 

- 

- 

_ 

_ 

_ 

Agricultural 

- 

_ 

„ 

_ 

_ 

_ 

Animal  Care  and  Diseases 

_ 

_ 

_ 

Cemeteries,  Funeral  Parlours  and  Crematoriums 

S65 

065 

510 

972 

1029 

Child  Care  Facilities 

- 

_ 

„ 

_ 

_ 

_ 

Community  Halls  and  Facilities 

1 19? 

1014 

1014 

1075 

1 139 

1205 

Consumer  Protection 

_ 

* 

_ 

_ 

_ 

Cultural  Matters 

_ 

_ 

_ 

Disaster  Management 

250 

516 

540 

500 

514 

Education 

_ 

_ 

_ 

_ 

Indigenous  and  Customary  Law 

- 

_ 

„ 

_ 

_ 

Industrial  Promotion 

, 

- 

_ 

_ 

Language  Policy 

- 

, 

- 

_ 

_ 

bbraries  and  Archives 

504 

591 

501 

737 

542 

$49 

Literacy  Programmes 

- 

- 

_ 

_ 

_ 

Media  Services 

- 

_ 

_ 

_ 

_ 

Museums  and  Art  Galienes 

* 

- 

_ 

_ 

Population  Development 

- 

- 

- 

- 

*.  1 

_ 

Provincial  Cultural  Matters 

- 

- 

_ 

_ 

_ 

Theatres  ! 

- 

- 

_ 

_ 

_ 

Zoo's 

- 

- 

- 

- 

* 

- 

Sport  and  recreation 

- 

- 

- 

1 613 

1 282 

1 262 

1 339 

1 418 

1 500 

Beaches  and  Jetties 

4*- 

- 

_ 

_ 

_ 

Casinos,  Racing.  Gambling,  Wagenng 

- 

- 

_ 

_ 

_ ' 

Community  Parks  (including  Nurseries) 

- 

- 

-t 

. 

. 

Recreational  Facilities 

1294 

1036 

1036 

1«9 

1 164 

1231 

Sports  Grounds  and  Stadiums 

319 

226  ' 

226 

240 

254 

269 

Public  safely 

- 

- 

29  639 

27  785 

27  785 

29  537 

31  279 

33  094 

Civil  Defence 

«. 

_ 

_ 

Cleansing 

- 

- 

- 

_ 

* 

Control  of  Public  Nuisances 

- 

_ 

_ 

_ 

Fencing  and  Fences 

*■ 

- 

- 

_ 

_ 

Fire  Fighting  and  Protection 

- 

- 

- 

_ 

* 

Licensing  and  Control  of  Amman 

29  6 S3 

27  705 

27  705 

29  537 

31  279 

33094 

Bousing 

_ 

- 

- 

4 162 

4 645 

4 £45 

4 929 

5219  , 

5 522 

Housing 

4 382 

4 645 

4 645 

4 929 

5 219  1 

5522 

Informal  Settlements 

- | 

V 1 

- , 

- | 

- 

Beam 

- 

- 

if] 

- 

If 

Ambulance 

* 

-* 

- 

_ 

* 

Health  Services 

23 

- 

_ 

Laboratory  Services 

- 

•-* 

- 

- 

Food  Control 

- 

- 

_ 

_ 

_ 

Health  Surveillance  and  Prevention  of  Communicable  Dtcear.es 

* ■ 

_ 

_ 

Vector  Control 

- 

. 

_ 

Chemical  Safely 

- 1 

- 

- 

- . 

Economic  and  environmental  services 

- ! 

- 

- 

10!  o4 

1160S2 

116  88] 

65  1 72  i 

79  576 

fiu  073 

Planning  and 

- ’ 

- 

- 

18151 

WlT" 

16  112 

1 5 9?D" 

13  460 

17  264 

Billboards 

- | 

- 

_ 

. 

_ 

Corporate  Wide  Strategic  Planning  PDFs.  LEDs) 

- 

- 

- 

V 

Central  C/ly  Improvement  District 

- 

- 

- 

- 

- 

*_ 

Development  Facilitation 

- 

- 

- 

- 

* 

Economic  Devehpmenppianmng 

235 

345 

345 

380 

410 

Regional  Planning  and  Development 

- 

- 

- 

- 

- 

Town  Planning,  Building  Regulations,  and  Enforcement,  end  City 

7 399  I 

5 4W 

5400 

5 730 

6G£0 

6 420 

Project  Management  Unit  k 

10516 

tO  366 

10366 

*0  894 

7 024 

7 034 

Provincial  Pfenning 

- 

- 

- 

Support  to  Local  Municipalities 

- 1 

- 

- | 

* 

Road  transport 

- 

- 

- 

93  213 

99  971 

99  971 

E9  182 

66  096 

66  209 

Police  Forces,  Traffic  and  Street  Parking  Control 

- 

- 

_ 

Pounds 

- 

- 

- 

_ 

Public  Transport 

72  670 

'38336 

98  336 

67  447 

64  256 

64  265 

Road  and  Traffic  Regulation 

10  2M 

5 565 

1 565 

1 601 

1701 

1094 

Roads 

250 

50 

50 

53 

56 

60 

Taxi  Ranks 

1 

- 

- 

- 

- 

- 

Erwironmerl  al  protection 

- 

- 1 

- 

- 

0 

0 

Dt 

0 

1 

Biodiversity  and  Landscape 

- 

- 

- 

- 

- 

_ 

Coastal  Protection 

- 

- 

- 

_ 

indigenous  Forests 

- 

- 

- 

- 

- 

_ 

Nature  Conservation 

- 

- 

- 

- 

_ 

_ 

Pollution  Control 

- 

0 

0 

0 

0 

1 

Soil  Conservation 

- 

~ 

- 

- 

- 

- 
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Trading  services 

* 

- 

- 

- 

3 410  229 

3 630  698 

3 630  698 

4 532  448 

4 850  997 

5 438  055 

Ewf-^  souioa 

_ 

^"1 

^“1 

2 153  038 

2 342  087 

2 342  087 

2 545  284 

2 797  748 

3 079  638 

Electricity 

2 tS3  030 

2342087 

2 342  007 

2 545  204 

2 797  740 

3 079  633 

Street  Lighting  and  Signal  Systems 

- 

- 

- 

- 

- 

Nonelectric  Energy 

- 

- 

- 

- 

- 

- 

Water  management 

- 

- 

- 

702  346 

712  683 

712  883 

832  501 

972  800 

1 099  872 

Water  Treatment 

Water  Distribution 

651  575 

661065 

661  365 

032  501 

972  000 

1099  372 

Water  Storage 

51 

51 

51 

- 

- 

- 

Waste  water  mafvsjww.t 

- 

- 

- 

367  940 

339  023 

389  023 

936  457 

834  018 

966  242 

Public  Toilets 

- 

- 

- 

- 

- 

- 

Sewerage 

250  905 

251813 

251018 

424  230 

417  075 

471  094 

Storm  Water  Management 

- 

- 

- 

- 

- 

- 

Waste  Water  Treatment 

117  035 

137  204 

137  204 

512210 

416  943 

434  546 

Waste  management 

- 

- 

- 

136  906 

186  905 

136  906 

218  206 

246  431 

292  304 

Recycling 

106  906 

10$  905 

186  906 

5$0 

$23 

659 

Solid  Waste  Disposal  (Landfill  Sites) 

2470 

2436 

2 406 

Solid  Waste  Removal 

- 

- 

- 

215  14$ 

243  36$ 

269239 

Street  Cleaning 

*■ 

- 

- 

- 

- 

- 

Oth&r 

- 

- 

- 

398  S74 

429  529" 

429  5Z9 

- 

- 

- 

- 

- 

- 

- 

- 

- 

A r Tffftspgrl 

- 

_ 

- 

- 

- 

Forestry 

- 

- 

- 

- 

- 

- 

Jjcensfftg  are#  Regulation 

- 

- 

- 

- 

- 

- 

Mamets 

396074 

429  529 

429  529 

- 

- 

- 

Tou^sm 

- 

- 

- 

- 

- 

- 

Total  Revenue  - Functional 

2 

- 

- 

4 455  776 

4 749  208 

4 749  208 

5 229  998 

5 578  407 

8 214133 

Expenditure  - Functional 

Municipal  governance  and  administration 

- 

- 

m 010 

424  418 

424  418 

443 361 

475 613 

510  520 

Execute  and  coundi 

- 

- 

- 

190909 

110946 

110946 

H9  357 

127233 

135  576 

Mayor  and  Council 

154  996 

02  43S 

02  438 

88  001 

93  457 

99  557 

Municipal  Manager,  Town  Secretary  and  Chief  Executive 

35  913 

20  509 

20  509 

31  275 

33  775 

36010 

Finance  and  administration 

- 

- 

- 

206  019 

306  001 

308  801 

319  010 

343  033 

369  233 

Administrative  and  Corporate  Support 

31340 

35  431 

35  431 

35  760 

30  237 

40  656 

Asset  Management 

- 

- 

- 

- 

- 

- 

Budget  and  Treasury  Office 

* 

6955 

12323 

12323 

9096 

0B% 

7 739 

Finance 

105  374 

121  40$ 

121  406 

127  911 

140207 

164  745 

Fleet  Management 

21404 

19739 

10  709 

21095 

22  473 

23935 

Human  Resources 

15916 

10169 

IB  189 

18  696 

1990$ 

21362 

Information  Technology 

22  $77 

30122 

30  122 

29977 

31  m 

3390$ 

Legal  Services 

B519 

51  357 

11357 

12730 

13530 

14  373 

Marketing,  Customer  Relations,  Pubiicrty  and  Media  Co-ordination 

- 

- 

- 

- 

- 

Property  Services 

29  536 

20  796 

20  7% 

30590 

32447 

34  291 

Risk  Management 

- 

- 

- 

- 

- 

- 

Security  Ser/ices 

35040 

23130 

23  130 

24  740 

20  460 

23300 

Supply  Chain  Management 

B 750 

0 257 

B 257 

6 400 

0966 

Valuation  Service 

- 

■ 

- 

- 

- 

- 

intern  at  audrl 

- 

- 

4 232 

4 671 

4 67 1 

4 995 

5 341 

6711 

Governance  Function 

4 262 

4 671 

4 671 

4 995 

5 341 

5711 

Community  and  public  safety 

- 

r~i 

- 

219  993 

225450 

225  450 

218  256 

254956  | 

271  442 

Copimunrty  and  sod^  servioes 

- 

- 

- 

79  923 

84  974 

84  974 

55  011 

58  917 

62  779 

Aged  Care 

- 

- 

- 

- 

- 

- 

Agricultural 

- 

- 

- 

- 

“ 

- 

Animal  Care  and  Diseases 

- 

- 

- 

- 

- 

- 

Cemeteries,  Funeral  Parlours  and  Crematoriums 

6 331 

6 835 

6 035 

7225 

7029 

6 362 

Child  Care  Facilities 

- 

- 

- 

- 

- 

- 

Community  Halls  and  Facilities 

25179 

25  369 

25  069 

27  640 

29  463 

31  346 

Consumer  Protection 

- 

* 

- 

- 

** 

- 

Cultural  Matters 

- 

- 

- 

- 

- 

- 

Disaster  Management 

29366 

33064 

33064 

- 

- 

- 

Education 

- 

- 

- 

- 

- 

*- 

Indigenous  and  Customary  taw 

- 

- 

y- 

- 

- 

- 

industrial  Promotion 

-k 

- 

- 

- 

- 

Language  Policy 

Libraries  and  Archives 

19  045 

19165 

19  166 

20  14$ 

21624 

23071 

Literacy  Programmes 

- 

- 

- 

- 

Media  Services 

- 

- 

- 

- 

Museums  and  Art  Galleries 

- 

- 

- 

- 

Population  Development 

- 

- 

" 

- 

- 

Pro  vincial  Cultural  Mailers 

- 

* 

- 

- 

- 

Theatres 

* 

‘ 

- 

- 

Zoo's 

-■  | 

± | 

- 

- 

- 

“ 

Sf«1  and  reaEalion 

- 

- 

89  958 

90  DIB 

93  018 

i-:  /; ; 

too  987 

107  Ui 

Beeches  and  Jetties 

- I 

- 

- 

- 

- 

Qaanos,  Pacing  Gambling.  Wagering 

Recreational  Facilities 

31  472 

31  $09 

31  B 09 

33  171 

35  396 

37  764 

Sports  Grounds  and  Stadiums 

17637 

13010  1 

1$  010 

17$8$ 

10  965 

20  US 

Public  safety 

40  049 

41  311 

41311 

43092 

46  606 

49  433 

FiHfe:  safety 

- 

- 

- 

3 0 744 

31  014 

31  014 

87  801 

79  843 

77  935 

CnTi1  Defence 

3 332  : 

3530 

3 530 

3 7s  1 

4 027 

4 391 

Cfe^nsing 

“ 

- 

- 

“ 

Fencing  and  Fences 

Fire  Fighting  and  Protection 

_ 

34  719 

37  720 

40  233 

Licensing  and  Control  ot  Animals 

27*12 

27  464 

27  404 

29  332 

31301 

33  402 

Mousing 

- 

- 

- 

1 149 

18  408 

18  408 

1=597 

20  641 

22  153 

Housing 

tS  349 

10  406 

10  400 

19597 

20041 

22  153 

Informal  Settlements 

- 

- 

- 

- 

Hea'ih 

* 

- 

- 

- 

1018 

1635 

1 035 

i gob 

i m 

1 23$ 

Ambwteirce 

- j 

- 

- 

- 

- 

Health  Services 

1018 

1035 

1035 

1098 

1 563 

1230 

Laboratory  Service  s 

- 

- 

- 

- 

- 

- 

Food  Control 

- 

* 

- 

" 

- 

Health  Surveillance  and  Prevention  of  Communicable  Di&ee$e$ 

- 

T. 

- 

- 

“ 

- 

Vector  Control 

Chemical  Safety 

" 

Economic  and  environmental  services 

- 

- 

405  570 

455 2S7 

455  287 

438  bit 

455  708 

473  880 

Planning  and  deve«Q5tfnena 

- 

- 

- 

42  714 

51  728 

51  728 

47^266 

46  177 

49  324 

Billboards 

- 

- 

- 

- 

- 

Corporate  Wide  Strategic  Planning  (iDPs,  LEDs) 

* 

- 

- 

- 

- 

Central  City  Improvement  District 

Development  Facilitation 

Economic  Development/Planning 

3006 

0 352 

2303 

8945 

2 303 

0 945 

2481 

9 444 

2030 

10210 

2 010 

10906 

Regional  Planning  and  Development 

Town  Planning,  Building  Regulations  and  Enforcement,  and  City 

92  PA 

20  279 

30  ZS4 

30254 

24  62$ 

26  462 

26752 

Project  Management  Unit 

Provincial  Planning 

r 

n 

’EM  1 

lGE« 

^ 10  226 

10  226 

10  735 

6 656 

$656 

Support  to  Local  Municipalities 

- 

- 

* 

* 

“ 

” 

Road  transport 

- 

T1 

353  680 

399  051 

399  051 

386  689 

404  414 

419108 

Police  Forces,  Traffic  and  Street  Parking  Control 

- 

- 

- 

- 

- 

- 

Pounds 

- 

- 

- 

- 

- 

- 

Public  Transport 

72  570 

90  554 

90  594 

67  341 

64  MS 

64  146 

Roads 

* 

S3  500 

66  AGO 

66  060 

70  336 

76  157 

63  051 

Taxi  Ranks 

232  002 

234  397 

234  397 

249  010 

264  111 

271911 

Environmental  protection 

- 

- 

T* 

- 

- 

- 

Enwonmenlai  protection 

- 

- 

- 

4 773 

4 507 

4 507 

4 733 

5117 

5 448 

Biodiversity  and  Landscape 

- 

- 

- 

- 

- 

- 

Coastal  Protection 

- 

- 

- 

- 

- 

- 

Indigenous  Forests 

- 

- 

- 

- 

- 

- 

Nature  Conservation 

- 

- 

- 

- 

- 

Pollution  Control 

4 776 

4 507 

4 SO? 

4 733 

511? 

5 440 

Soil  Conservation 

- 

* 

- 

- 

- 

- 

Trading  services 

- 

- 

- 

2 783  SUB 

3 191  192 

3 191 192 

3 507  231 

3 859  482 

4 283  166 

Energy  sources 

- 

- 

- 

1 823  456 

2 130  741 

2 130  741 

2 142  261 

2 393  285 

2 677  127 

Electricity 

1 022  75-9 

2 125  729 

2125  729 

2136  936 

2387  636 

2671139 

Street  Lighting  and  Signal  Systems 

5690 

5012 

5012 

5 325 

5 649 

5 9£8 

Nonelectric  Energy 

- 

- 

- 

Water  management 

- 

- 

- 

500  757 

538  855 

538  855 

758  130 

841  233 

945  861 

Wafer  Treatment 

- 

- 

- 

- 

- 

- 

Water  Distribution 

- 

500  757 

539  655 

536  655 

758  130 

Ml  263 

94580) 

Water  Storage 

- 

- 

* 

- 

- 

- 

Waste  *at«  management 

- 

- 

- 

323  032 

362  742 

362  742 

392  385 

396  519 

420  257 

Public  Toilets 

- 

- 

- 

- 

- 

- 

Sewerage 

m253 

201093 

201093 

392385 

390519 

420257 

Storm  Water  Management 

- 

- 

- ! 

" 

- 

- 

Waste  Water  Treatment 

140  700 

161549 

101  649 

- 

- 

- 

Waste  management 

- 

- 

- 

131 643 

158  854 

158  854 

214454 

228  395 

239921 

Recycling 

131  643 

156  654 

150  SS4 

43SS9 

46  5S3 

49  416 

Solid  Waste  Disposal  (Landfill  Sites) 

- 

- 

- 

14  329 

15227 

16170 

Solid  Waste  Removal 

- 

- 

- 

156  226 

166576 

174  334 

Street  Cleaning 

- 

- 

- 

- 

- 

- 

Other 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Abattoirs 

- 

- 

- 

- 

- 

Air  Transport 

- 

- 

- 

’ 

- ’ 

- 

Forestry 

“ 

- 

- 

- 

- 

- 

Licensing  and  Relation 

- 

- 

- 

- 

- , 

- 

Markets 

- 

- 

- 

- 

- 

- 

Tourism 

- 

- 

- 

- 

- 

- 

Total  Expenditure  - Functional 

3 

- 

- 

- 

3 891  460 

4 296  346 

4 296  346 

4 627  538 

5"  045  759 

5 539  008 

Surptus/fDeflcit)  for  the  year 

- 

- 

- 

564  316 

452  862  | 

452  862 

602  458 

532  648 

675  125 

References 

1 . Government  Finance  Statistics  Fyocbons  and  Sub- functions  are  standardised  to  assisf  jMiforidt  ana'  ifttemational  accounts  and  conparisdn 

2.  Ttrfai  Rflvswii  by  Functional  Classification  musi  racartcjite  to  toiai  operating  rawfiw  stoiwt  or  Financm1  Performance  (revenue  and  expenditure} 

3.  Total  ExpanSttn  by  Functional  Ciassrtfcafem  must  reconcile  to  total  operating  expenditure  shown  in  Financial  Performance  (revenue  and  expenditure) 

4.  Alt  amounts  must  be  ctesaSed  under  a Functional  rtas&tfcatksn.  7?re  GFS  function  'Other  is  onfy  for  Afibafcws,  Air  Transport,  Forestry,  Licensing  and  Regulation,  Martels  amt  rountsm  - and  if  used  musi  be  supported  by  footnotes  Nothing  etse  may  be 
placed  meter  ’Other'  Assign  associate  skew  to  relevant  cteissrfcaJidn 


chech  opr  tv  balance 
check  opax p balance 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote) 


Vote  Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year  +2 
2019/20 

Revenue  by  Vote 

Vote  1 - EXECUTIVE  MAYOR 

1 

167  771 

204  574 

204  574 

217  053 

229  859 

243  191 

Vote  2 -MUNICIPAL  MANAGER 

- 

- 

- 

10  925 

10  497 

10  497 

11833 

8 371 

8 390 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

361 

463 

463 

434 

460 

487 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

- 

336  706 

329  006 

329  006 

351  687 

372  609 

404  917 

Vote  5 -PUBLIC  SAFETY 

- 

- 

- 

40  223 

30  281 

30  281 

32185 

34  084 

36  061 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

- 

- 

- 

11  760 

10  046 

10  046 

10  658 

11  287 

11942 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

- 

- 

- 

235 

345 

845 

366 

388 

410 

Vote  8 - COMMUNITY  DEVELOPMENT 

- 

- 

_ 

191  181 

190  361 

190  361 

222  303 

250  630 

296  717 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

- 

3 455  878 

3 687  225 

3 687  225 

4 126  568 

4 404  684 

4 933  884 

Vote  10  - ROADS  AND  TRANSPORT 

- 

- 

- 

72  929 

98  387 

98  387 

67  500 

64  315 

64  322 

Vote  11  - MUNICIPAL  ENTITY 

* 

- 

- 

167  806 

188  023 

188  023 

189  409 

201  720 

213814 

Vote  12 -[NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13 -[NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Revenue  by  Vote 

jq 

- 

- 1 

1 

4 455  776 

4 749  208 

4 749  208 

5 229  996 

5 578  407 

6 214133 

Expenditure  by  Vote  fo  be  appropriated 

Vote  1 - EXECUTIVE  MAYOR 

i 

154  996 

82  438 

82  438 

88  081 

93  457 

99  557 

Vote  2 - MUNICIPAL  MANAGER 

- 

- 

- 

58  931 

54  763 

54  763 

59  735 

59  503 

62  959 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

62  559 

76  712 

76  712 

76  933 

82  017 

87  575 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

- 

127  003 

141  985 

141  985 

145412 

158  090 

172  090 

Vote  5 -PUBLIC  SAFETY 

- 

- 

- 

155148 

158  281 

158  281 

162  879 

175  665 

189  287 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

- 

- 

- 

42  495 

50  965 

50  965 

46  684 

49  953 

53  716 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

* _ 

- 

- 

8 352 

8 945 

8 945 

9 444 

10210 

10  906 

Vote  8 - COMMUNITY  DEVELOPMENT 

- 

- 

- 

310  034 

337  740 

337  740 

403  437 

430  014 

454  304 

Vole  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

2 526  583 

2 889  877 

2 889  877 

3181  423 

3 517  920 

3 927  874 

Vote  1 0 - ROADS  AND  TRANSPORT 

- 

- 

304  580 

332  991 

332  991 

316  350 

328  257 

336  056 

Vote  11 -MUNICIPAL  ENTITY 

- 

- 

- 

140  780 

161  649 

161  649 

137160 

140  673 

144  684 

Vote  12- [NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13- [NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

^ 

- 

- 

-1 

- 

- 

-I 

- 

Total  Expenditure  by  Vote 

2 1 

- 

* ~ 

3 891  460 

4 296  346 

96  346 

4 627  538 



5 045  759  ' 

5 539  008 

Surplus/(Deficit)  for  the  year 

_ 

- 

564  316 

452  862 

452  862 

602  458 

532  648 

675125 

References 

1.  Insert  Vote';  e.g.  department,  if  different  to  functional  classification  structure 

2.  Must  reconcile  to  Budgeted  Financial  Performance  (revenue  and  expenditure} 

3.  Assign  share  in  * associate " to  relevant  Vote 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 

R thousand 

Ref 

2013/14 

1 

2014/15 

2015/16 

Current  Year  2016/17 

I 2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

I Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

! Budget  Year  +2 
| 2019/20 

Revenue  bv  Vote 

1 

1 

1 

Vote  1 • EXECUTIVE  MAYOR 

„ 

_ 

_ 

167  771 

204  574 

204  574 

217  053 

229  859 

243  191 

1 1 - 001  - OFFICE  OF  THE  EXECUTIVE  MAYOR 

_ 

_ 

_ 

1 2 - M2  - OFFICE  OF  THE  SPEAKER 

_ 

_ 

1.3-0Q3  • MAYORAL  COMMITTEE 

_ 

_ 

1.4  - «W  - COUHCJL  GENERAL 

167  771 

204  574 

204  574 

217  0S3 

229  859 

2*3  151 

1.5  - 005  - OFFICE  Of  THE  CHIEF  WHIP 

1.6  - 006  - INTERGOVERNMENTAL  RELATIONS 

_ 

_ 

1.7  ■ 007  . OFFICE  Of  THE  MUNICIPAL  PUBLIC  ACCOUNTS 

_ 

1 8 - OM  ■ MONITORING  AND  EVALUATION 

- 

- 

- 

Vote  2 -MUNICIPAL  MANAGER 

10  925 

10  497 

10  497 

11  833 

8 371 

8 390 

2 1 - DID  - OFFICE  OF  THE  MUNICIPAL  MANAGER 

120 

12® 

136 

144 

152 

2.2-011  - INTERNAL  AUDITING 

_ 

_ 

„ 

2.3  - 012  - INTEGRATED  DEVELOPMENT  P_AN  11DP) 

_ 

_ 

2.4  - 013  - CORPORATE  ADVISORY 

_ 

_ 

_ 

2 5-014.  PERFORMANCE  MANAGEMENT  SYSTEM 

_ 

„ 

_ 

2.6  - 017  . REGIONAL  COMMUNITY  CENTRES 

9 

1 

2 

2 

2 

2 

2.7  - 018 - PROJECT  MANAGEMENT  UNIT 

10  516 

18  366 

10  35S 

’ 0 894 

7 024 

} 034 

2 8 - D19  - OFFICE  OF  THE  CH€F  OPERATIONS  OFFICER 

400 

_ 

_ 

BOO 

1200 

1200 

2.9  - 050  • LEGAL  AND  VALUATION  SEfIVICES 

0 

t 

1 

1 

S 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

_ 

361 

463 

463 

434 

460 

407 

3. 1 - 520  - OFFICE  OF  THE  DIRECTOR  CORPORATE  SUPPORT  SERVICES 

_ 

_ 

_ 

3.2  - 015  - INFORMATION  TECHNOLOGY 

14 

14 

15 

to 

17 

3.3  - 025  - ADMINISTRATIVE  SUPPORT  * 

24 

35 

35 

37 

39 

42 

3.4  - OX  - HUMAN  RESOURCE  MANAGEMENT 

337 

414 

414 

382 

40ft 

428 

3.5  ■ 035  - OCCUPATlONALHEALTH  AND  SAfETYY 

- 

- 

Vote  4 - BUDGET  AND  TREASURY 

336  706 

329  006 

329  006 

351  687 

372  609 

404  917 

4.1  - 570  - OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

1 

1 

1 

1 

t 

43  - 076  - ACCOUNTING  SERVICES 

331839 

327  198 

327  198 

3 742 

3963 

4 194 

4.3  • 076  - BILLING 

- 

(1551) 

344  4C0 

364  998 

396  952 

4.4  - OfiG  - FINANCIAL  CONTROL 

1 625 

1 647 

1 847 

1700 

1 TOD 

1700 

4.5-005-  SUPPLY  CHAIN  MANAGEMENT 

_ 

23 

25 

26 

4.6  ■ 030  ■ FINANCIAL  MANAGEMENT  SERVICES 

' 

3 242 

1 711 

1711 

1016 

1 923 

2034 

Vote  5 -PU8UC  SAFETY 

40  223 

30  281 

30  231 

32 185 

34  084 

36  061 

5.  1 - 100  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETY 

_ 

5.2  - 1t5  ■ EMERGENCY  AND  DISASTER  MANAGEMENT 

250 

516 

ft 16 

548 

500 

614 

5.3  - 130  - TRAFFIC  SERVICES 

10  284 

1505 

1585 

1861 

1 781 

1804 

5.4  - 140 . TESTING  AND  LICENSES 

29  839 

27705 

27  785 

2353? 

31279 

33  094 

5.5- 145  - LAW  ENFORCEMENT 

395 

395 

419 

444 

470 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

11  760 

10  046 

10  046 

10  658 

11287 

11  942 

6.1  - 159 . OFFICE  Of  THE  DIRECTOR  PLANNING  AND  HUMAN  SETLEMENT 

„ 

_ 

6.2  - 155  ■ DEVELOPMENT  PLANNING 

671 

856 

656 

696 

737 

779 

8.3-156-  ESTATES 

6 156 

4 015 

4 816 

4260 

4 511 

4 773- 

64- 160 -HOUSING  PROVISION 

4 362 

4 645 

4845 

4 929 

5 219 

5522 

6 5 ■ 185  - BUILDING  CONTROL  AMD  REGULATIONS 

571 

730 

730 

774 

820 

357 

Vole  7 - LOCAL  ECONOMIC  DEVELOPMENT 

235 

345 

345 

366 

388 

410  | 

7.1  - ISO  - LOCAL  ECONOMIC  DEVELOPMENT 

76, 

269 

269 

265  | 

302  1 

320 

7 2 - 135 ■ F' “FR-PRISE  > -5MME  DEVELOPMENT 

157 

76  1 

7ft 

81 

86 

91 

7 3 ■ 190  - POLICY  KESERCH  AND  MARKETING 

Vote  ft  - COMMUNITY  DEVELOPMENT 

191  1B1  ; 

190  361 

190  361 

222  303 

250  630 

296717 

$1-200/  OFFICE  OF  THE  DIRECTOR  COMMUNITY  DEVELOPMENT 

4QI 

18 

1ft 

19  1 

20 

21  ' 

8.2  ■ 215  - LIBRARY  AND  INFORMATION  SERVICES 

584 

361 

58! 

737 

642 

64ft 

B 3- 220.  CEMETERIES 

038  | 

m 

065 

010 

57? 

1023 

6 4-2 25  - COMMUNITY  HALLS 

l 

1 014 

1 DM 

107ft 

l 139 

1205 

6 5 - 230  - KLOOF  HOLIDAY  RESORT 

ECO 

908 

900 

955  j 

1011 

1070 

6 6 -Z35  - PARKS  AND  OPEN  AREAS 

- 

- 

B 7 - 2*5  - SPORT  FACILITIES 

m 

2?b 

226 

240  1 

254 

269 

fl.B-.250  - SWIMMING  POOLS 

394 

13* 

136 

144 

IS3. 

162 

6 9 -175  ■ INTEGRATED  ENVIRONMENTAL  MANAGEMENT 

8 

0 

0 

M 

1 

8.10  ■ 305  ■ CIVIL  FACILITIES  DEVELOPMENT  AND  MANAGEMENT 

8 

7 

7 

B 

& 

9 

011  360  WASTE  MANAGEMENT 

166  906 

TS6614 

136614 

218206 

246*31 

252  304 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

3 455  678 

3 667  225 

3 637  225 

4 1 26  568 

4 404  684 

4 933  584 

9-1-300-  OFFICE  OF  THE  DIRECTOR  TECHNICAL  5ERV5C5E  AND  INFRASTRUCTURE  DEVELOPMENT 

1 466 

1 625 

1 655 

1735 

1937 

1 944 

9.2  ■ 310  ■ ELECTRICAL  ENGINEERING  SERVICES 

? 153D30 

2 342  379 

2 342  379 

2545  284 

2 797  740 

3079  638 

93. 3 i5-  STREET  LIGHTING 

9.4  - 325-  MECHANICAL  ENGINEERING  SERVICES 

■« 

_ 

5.5  - 340  - WATER  SERVICE 

782  346 

712633 

712  683 

832  501 

972  800 

1 099072 

3.6  - 345  - SANITATION  SERVICE 

700  134 

203399 

200  999 

284039 

215355 

257  082 

398874 

429  529 

429  52S 

512  21ft 

416  943 

434:49 

Vote  10  - ROADS  AND  TRANSPORT 

72  929 

9ft  387 

99  387 

67  500 

i 

64  315 

64  322 

IQ  1 -270  - RUS1ENBURG  RAPID  TRANSPORT 

72678 

90  336 

98  330 

6?  44? 

64  250 

P 255 

10.2  - 336  - ROADS  AND  STORMWATER 

230 

50 

50 

53 

36 

57 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 


Audited  Audited  Audited 

Outcome  Outcome  Outcome 


Current  Year  2016/17 


Original 

Budget 


Adjusted 

Budget 


Full  Year 
Forecast 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 


Budget  Year  i Budget  Year  +T  Budget  Year +2 
2017/18  2018/19  2019/20 


Vote  11  • MUNICIPAL  ENTITY 

ft.  1 ■ RUSTENBURG  WATER  SERVICE  TRUST 


Vote  12- [NAME  OF  VOTE  12] 
12.1  ■ [Name  of  sub-vole] 


Vote  13  - [NAME  OF  VOTE  13] 
1 3, » - |\ajr-e  of  SiiM’olej 


Vole  14 -[NAME  OF  VOTE  14] 
14  1 - |Nar»  of  sib-wle] 


Vote  15 -[NAME  OF  VOTE  15] 
15.1-  [Kami  of  sUb-wio] 


167  806 
167  are 


188  023 

tea  023 


188  023 
188  023 


189  409 
189  409 


201  720 
201  ?M 


213  814 
213  014 


Total  Revenue  by  Vote 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 

* 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Yew  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 
! Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

1 Budget  Year  +2 
201S/2Q 

Expenditure  bv  Vote 

' { 

Vote  1 - EXECUTIVE  MAYOR 

- 

_ 

154  996 

82  438 

82  438 

88  081 

93  457 

99  557 

U - 001  - OFFICE  OF  THE  EXECUTIVE  MAYOR 

12  680 

14  804 

14  864 

1 S OSS 

17  IS® 

IB  276 

1.2  - 002  - OFFICE  OF  THE  SPEAKER 

10  612 

9 602 

9 802 

10  304 

11094 

11796 

1.3  - 003  - MAYORAL  COMMITTEE 

TO  955 

9 894 

9 094 

10  586 

11325 

12117 

1 .4 -OM- COUNCIL  GENERAL 

114  530' 

421B0 

42  166 

43  SCO 

46770 

45  293 

1.5  ■ 005  ■ OFFICE  OF  THE  CHIEF  WHIP 

3 369 

2068 

2 066 

3 386 

3536 

3700 

i 6-QQ6- INTERGOVERNMENTAL  RELATIONS 

1 €90 

\ 445 

I 445 

1543 

1649 

1 761 

1.7  - 007  - OFFICE  OF  THE  MUNICIPAL  PUBLIC  ACCOUNTS 

5K 

1 978 

1976 

2112 

225S 

2407 

1.8  ■ '300  - MONITORING  AND  EVALUATI  ON 

m 

173 

17B 

107 

197 

206 

Vote  2 - MUNICIPAL  MANAGER 

58  931 

54  763 

54  763 

59  735 

59  503 

62  959 

2 1 - 010  - OFFICE  OF  THE  MUNICIPAL  MANAGER 

10  263 

7622 

7 622 

El  360 

833Z 

9544 

22 -011 -INTERNAL  AUDITING 

4 202 

4671 

4 571 

4995 

5341 

5711 

2 3 - 012  - INTEGRATED  DEVELOPMENT  FIAN  (IDPJ 

1501 

1 600 

1500 

1 599 

1704 

1 017 

2 A - 013  - CORPORATE  ADVISORY 

_ 

, 

_ 

2.5  - 014  - PERFORMANCE  MANAGEMENT  SYSTEM 

34 

34 

34 

34 

35 

35 

2 6 - 017  - REGIONAL  COMMUNITY  CENTRES 

7 374 

7589 

7 569 

BOH 

6 651 

9 246 

2.7  - C 18  - PROJECT  MANAGEMENT  UNIT 

10  216 

10  226 

10  226 

10  735 

0056 

6 656 

2.8  - 019  - OFFICE  OF  THE  CHEF  OPERATIONS  OFFICER 

16  742 

11565 

11565 

13  191 

14  453 

15  375 

2.9  - 050  - LEGAL  AND  VALUATION  SERVICES 

0 519 

11357 

11  357 

12730 

13  530 

14373 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

_ 

_ 

_ 

62  559 

76  712 

76  712 

76  933 

82017 

87  575 

3.1  - 020  - OFFICE  OF  THE  DIRECTOR  CORPORATE  SUPPORT  SERVICES 

2 262 

2421 

2 421 

2567 

2765 

2955 

3.2  - C 15  - 1 NFORMATjON  TECHNOLOGY 

22  677 

»)22 

30122 

29  977 

31696 

33  906 

3 3-025  - ADMINISTRATIVE  SUPPORT 

17  440 

M 677 

20  677 

20  004 

21  393 

22  860 

3 4 - 030  ■ HUMAN  RESOURCE  MANAGEMENT 

15916 

« 169 

10  189 

16  696 

19906 

21302 

3.5  - 035  - OCCUPAHONALHEALTH  AND  SAFETYY 

4255 

5302 

5302 

5667 

6057 

6 473 

Vote  4 - BUDGET  AND  TREASURY 

127  003 

141  985 

141  985 

145  412 

158  090 

172  090 

4 1 - 070  - OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

6955 

12  323 

12  323 

9 096 

0 690 

7 739 

4.2  - 075  - ACCOUNTING  SERVICES 

66  m 

30  277 

30  277 

60  065 

67157 

76  329 

4.3  - 0/6  - BILLING 

- 

21435 

21435 

21043 

23  010 

25?6£ 

4.4  -080  - FINANCIAL  CONTROL 

26  506 

44  780 

44  769 

27971 

30  027 

32  1« 

4.5  ■ '305  - SUPPLY  CHAIN  MANAGEMENT 

5 750 

8 257 

S 257 

0465 

0 966 

9606 

4 6 - 090  - FINANCIAL  MANAGEMENT  SERVICES 

17  905 

16  914 

16914 

10033 

19  213 

20  464 

Vote  5 - PUBLIC  SAFETY 

155  148 

158  281 

158  281 

162  879 

175  665 

189  287 

5.1  - 100  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETY 

3 332 

3 630 

3 530 

3751 

4027 

4 301 

5.2  - 1 15  - EMERGENCY  AND  DISASTER  MANAGEMENT 

29  368 

33  064 

33  064 

34  719 

37720 

40  233 

5.3  - 130  - TRAFFIC  SERWCES 

53  500 

56  060 

66  060 

70  330 

76 157 

03  [fit 

5.4  - 140  - TESTING  AND  LICENSES 

27412 

27  464 

27  484 

29  332 

31  »1 

33  4C2 

5.5  - 145  - LAW  ENFORCEMENT 

35  840 

23  130 

23  130 

24  740 

26  460 

20  300 

5 696 

5012 

5 012 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

42  495 

56  965 

50  965 

46  684 

49  953 

S3  716 

fi.T  - 150  - OFFICE  OF  THE  DIRECTOR  BANNING  AND  HUMAN  5ETLEMENT 

3 065 

2 303 

2 303 

2 481 

2630 

2 810 

8.2  ■ 155  ■ DEVELOPMENT  PLANNING 

12T5G 

22203 

22  203 

16018 

17  279 

10913 

6.3  ■ 155  - ESTATES 

2B&2 

3 271 

3 271 

34&3 

3 736 

3993 

6,4  - 160  - HOUSING  PROVISION 

IB  349 

IB  400 

10  400 

19  597 

20 .841 

22  153 

5 5-  IS  - SUlLDtNG  CONTROL  AND  REGULATIONS 

4865 

4 700 

4 700 

5112 

5 407 

5847 

Von  7 - LOCAL  ECONOMIC  DEVELOPMENT 

8 352 

8 945 

0 946 

9 444 

10  210 

1C  908 

■ i - 160  - LOCAL  ECONOMIC  DEVELOPMENT 

3 421  | 

3338 

3336 

3523  ‘ 

3 300 

4068 

72  - lffi  - ENTERPRISE  t SMME  DEVELOPMENT 

3885  1 

4 D97 

4 097 

4 372 

4 077 

4955 

7 3 - 14a  - POLICY  RE5ERCH  AJ#D  MARKETING 

1 D45 

1512 

1512 

1549 

1725 

1 843 

Vole  6 - COMMUNITY  DEVELOPMENT 

310  034  i 

337748 

337  74D 

403  437 

430  014 

454  304 

B 1 Old  - OFFICE  OF  THE  DIRECTOR  COMMUNITY  DEVELOPMENT 

3 568 

3056 

3 655 

3 697 

4 152 

4 422 

B 2 ■ 215  LIBRARY  AND  INFORMATION  SE- V: CE 5 

19  <M5 

19  \m 

19  m 

ZB  146 

21  624  i 

23  071 

0 3 . 220  - CEMETERIES 

6 331 

6B35 

6 033 

7 225 

7 0291 

6 352 

0 4 - m - COMMUNITY  KALIS 

25  179 

25383 

256E9 

27640 

29  463  1 

31346 

3 5 - 13 a - riLOOF  HOLIDAY  RESORT 

7 545 

7S46 

7 546 

5 006 

8 479  1 

0 971 

05  215  PARKS  AND  OPEN  AREAS 

31 473 

31359 

31069 

33171 

35  396 

37  764 

8 7 - 245  - SPORT  FACILITIES 

A0B43 

41311 

41311 

43692 

46  6*5 

49  433 

SB.  250  -SWIMMING  POOLS 

15091 

9 27? 

9 272 

9862 

IP  50/ 

11  175 

S 3-  '75  - INTEGRATED  ENVIRONMENTAL  MANAGEMENT 

4 776 

4 507 

4 337 

4 733 

5 117 

5*40 

8 IQ  - 305  - CIVIL  FACILITIES  DEVELOPMENT  AND  MANAGEMENT 

29  £36 

28  796 

28  796 

30  890 

32  447 

34  391 

B n ■ 360  ■ WASTE  MANAGEMENT 

131 643 

158354 

156654 

214  451 

220  m 

239  921 

Vde  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

- 

2 526  583 

2 889  877 

2 883  877 

3 181  423 

3517  929 

3 927  074 

9.1  ■ 300  ■ OFFICE  OF  THE  DIRECTOR  TECHNICAL  SfiRVICSE  AND  INFRASTRUCTURE  DEVELOPMENT 

4 335 

4 4 SO 

4 410 

4 712 

5033 

£377 

9.2  ■ 310  ■ ELECTRICAL  ENGINEERING  SERVICES 

1017  334 

2125729 

2 125  729 

2 136  938 

2 367  636 

2671  139 

9.3- 315 -STREET  LIGHTING 

- 

- 

5 325 

5 643 

5508 

3.4-325  - MECHANICAL  ENGINEERING  SERVICES 

21 404 

19  70S 

19  7B9 

21  D95 

22  <73 

23935 

9 5 ■ 340  ■ WATER  SERVICE 

BCG  757 

536  855 

533  055 

756  130 

8412S3 

945861 

9 6 • 345  ■ SANITATION  SERVICE 

182  253 

201093 

201 093 

255226 

255040 

275  574 

Vote  10  - ROADS  AND  TRANSPORT 

304  580 

332  991 

332  991 

315  350 

323  257 

336  056 

10.1  - 270  - RUSTENBURG  RAPID  TRANSPORT 

71  S70 

98  554 

36  504 

67  341 

64  145 

64  146 

10.2  - 335  - ROADS  AND  STORMWATER  * XTETVt  1 ' 

9: 

1 PAG 

IE  89 

232  ME 

234397 

234  397 

240  009 

264  lit 
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NW373  Rustenburg  ■ Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 
t Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

1 Budget  Year  +2 
2019/20 

Vote  11 -MUNICIPAL  ENTITY 

11.1-  RUSTENBURG  WATER  SERVICE  TRUST 

Total  Expenditure  by  Vote 

2 

* 

“ 

“ 

140  780 

140  700 

161  649 

161649 

161  649 

161649 

137  160 

*37  160 

140  673 

140673 

144  684 

144  iM 

- | 

3 891  460 

4 296  346 

4 296  346 

4 627  538 

5 045  759 

5 539  008 

Surplus/fDefidt]  for  the  year 

2 

- : - j 

564  316  , 

452  862 

452  862 

602  458 

532  648 

675  125 

f.  Inwtrf  Vote';  e.j.  Off/jarfroerif,  if  different  to  Furctmei  structure 

2.  Most  /edmie  to  Financial  Performance  {Weirtnu*  and  Ejpervjiture  by  Functional  Ctesstfcaton'  and  and  Bpwdifore  ] 

3.  Assign  sh&e  in  'assoc ate'  to  relevant  Vote 
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NW373  Rustenburg  - Table  A4  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure) 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

! 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year  +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

Revenue  Bv  Source 

' 

Property  rates 

2 

- 

- 

- 

300  115 

300  115 

300  115 

300  115 

319  434 

340  074 

362  089 

Service  charges  - electricity  revenue 

2 

- 

- 

- 

2 072  510 

2 264  868 

2 264  868 

2 264  868 

2 471  460 

2 706  301 

2 979  704 

Service  charges  - water  revenue 

2 

- 

- 

- 

484  254 

484  054 

484  054 

484  054 

546  355 

621  946 

713  912 

Service  charges  - sanitation  revenue 

2 

- 

_ 

- 

250  835 

271  828 

271  828 

271  828 

300  693 

337  055 

381  222 

Service  charges  - refuse  revenue 

2 

- 

- 

- 

113160 

113160 

113  160 

113160 

135  076 

163  266 

199103 

Service  charges  - other 

295 

225 

225 

225 

239 

254 

269 

Rental  of  facilities  and  equipment 

8 884 

10  082 

10  082 

10  082 

10697 

11323 

11985 

Interest  earned  - external  investments 

35  241 

15193 

15  193 

15193 

16114 

17107 

16099 

Interest  earned  - outstanding  debtors 

Dividends  received 

139  244 

196  047 

196  047 

196  047 

208  006 

220  278 

233054 

Fines,  penalties  and  forfeits 

9052 

1614 

1 614 

1614 

1713 

1314 

1919 

Licences  and  permits 

10  856 

fl  591 

8 591 

8 591 

9115 

9 653 

10213 

Agency  services 

19  277 

19  277 

19  277 

19277 

20  453 

21659 

22  916 

Transfers  and  subsidies 

583  768 

609  026 

609  026 

609026 

651  265 

681960 

754  670 

Other  revenue 

2 

- 

- 

- 

24  400 

24  241 

24  241 

24  241 

25  719 

27  237 

28  816 

Gains  on  disposal  of  PPE 

5 000 

1 358 

1 358 

1358 

1 441 

t 526 

1 614 

Total  Revenue  (excluding  capital  transfers  and 
contributions) 

- 

- 

4 056  902 

4 319  679 

4 319  679 

4 319  679 

4 717  778 

5161  464 

5 719  585 

Expenditure  Bv  Tvoe 

Employee  related  costs 

2 

- 

- 

- 

577  889 

580  038 

580  038 

580  038 

633  813 

678  039 

724  815 

Remuneration  of  councillors 

30  722 

30  837 

30  837 

30  837 

34000 

35819 

38  296 

Debt  impairment 

3 

386  643 

366  643 

386  643 

386643 

677  534 

708  098 

740  635 

Depreciation  & asset  impairment 

2 

- 

- 

- 

415  968 

415  977 

415  977 

415  977 

440  290 

465  241 

480  216 

Finance  charges 

52  721 

61  822 

61  822 

61  822 

61  565 

51  026 

61  754 

Bulk  purchases 

2 

1 769  272 

2 082  000 

2 082  000 

2 082  000 

2 145  936 

2 436  036 

2 765  418 

Other  materials 

8 

* 

131  712 

168  388 

168  388 

168  388 

148  281 

196  060 

233  297 

Contracted  services 

- 

- 

208  41 1 

313  749 

313  749 

313  749 

241  982 

249  151 

262  349 

Transfers  and  subsidies 

- 

- 

- 

30  204 

19  749 

19  749 

19749 

16021 

16  938 

17  892 

Other  expenditure 

Loss  on  disposal  of  PPE 

4,5 

- 

- 

287  919 

237  143 

237143 

237143 

230  116 

199  352 

214137 

Total  Expenditure 

- 

- 

- 

3 891  460 

4 296  346 

4 296  346 

4 296  346 

4 627  538 

5 045  759 

5 539  008 

Surplus/(Deficit) 

_ 

_ 

_ 

165  442 

23  333 

23  333 

23  333 

90  240 

115  704 

180  577 

Transfers  and  subsidies  - capital  (monetary 
allocations)  (National  1 Provincial  and  District) 

398  874 

429  529 

429  529 

429  529 

512  218 

416  943 

494  548 

1 lailbltMi  dliu  SULFSIUltlb  - Cdplldl  ^1 IIUI  ICldl  y 

allocations)  (National  / Provincial  Departmental 
Agencies,  Households,  Non-profit  Institutions,  Private1 
Enterprises,  Public  Corporatons,  Higher  Educational 
Institutions)  1 

6 

Transfers  and  subsidies  - capital  (in-kind  - all) 

Surplus/(Deficit)  after  capital  transfers  & 
contributions 

- 

~ 

564  316 

452  862 

452  862 

452  862 

602  458 

532  648  : 

675125 

Taxation 

| 

Surplus/(Deflcit)  after  taxation 

- 

- 

564  316  ■ 

452  862 

452  862 

452  862 

602  458 

532  648 

675  125 

Attributable  to  minorities 

- 

- 

- 

564  316  , 

452  862 

452  862 

452  862 

602  458  ’ 

532  648 

675  125 

Surplus/(Deficit)  attributable  to  municipality 

Share  of  surplus/  (deficit)  of  associate 

7 ] 

:Surplus/(Deficit)  for  the  year 

- 

- 

- 

564  316 

452  862 

452  862 

452  862 

602  458 

532  645 

6/5125 

References 

1 Classifications  are  revenue  sources  and  expenditure  type 

2 Detail  to  be  provided  in  Table  SA 1 

3 Previously  described  as  'bed  or  doubtful  debts'-  amounts  shown  should  reflect  the  change  in  the  provision  for  debt  impairment 

4 Expenditure  type  components  previously  shown  under  repairs  and  maintenance  should  be  allocated  back  to  the  originating  expenditure  group/item;  e.g.  employee  costs 

5 Repairs  5 maintenance  detailed  in  7 able  A9  and  Table  SA34c 

i Contributions  ere  funds  provided  by  external  organisations  to  assist  infrastructure  development  e.g  developer  contributions  {detail  to  be  provided  In  Table  BA1} 

7.  Equity  method  { includes  Joint  Ventures} 
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NW373  Rustenburg  - Table  A5  Consolidated  Budgeted  Capital  Expenditure  by  vote,  functional  classification  and  funding 


Vote  Description 

R thousand 

Ref 

1 

2013714 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
! Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Capital  expenditure  ■ Vote 

Multi-vear  expenditure  fo  he  appropriated 

2 

Vote  1 - EXECUTIVE  MAYOR 

- 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

Vote  2 -MUNICIPAL  MANAGER 

- 

- 

- 

7 465 

40 

40 

40 

10  000 

15000 

25  000 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

11  000 

11  000 

11  000 

11  000 

- 

- 

- 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

- 

- 

- 

- 

_ 

- 

_ 

_ 

Vote  5 -PUBLIC  SAFETY 

- 

- 

- 

- 

- 

- 

_ 

_ 

_ 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

- 

- 

~ 

- 

- 

- 

_ 

- 

_ 

_ 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

_ 

Vote  8 - COMMUNITY  DEVELOPMENT 

- 

- 

- 

9 391 

12  863 

12  863 

12  863 

9 153 

1 605 

1 605 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

- 

184  558 

313  589 

313  589 

313  589 

206  250 

279  113 

338  450 

Vote  10  - ROADS  AND  TRANSPORT 

- 

- 

- 

205  461 

239  761 

239  761 

239  761 

286  815 

121  225 

129  493 

Vote  11  - MUNICIPAL  ENTITY 

- 

- 

- 

69  000 

69  000 

69  000 

69  000 

69  000 

43  000 

16  000 

Vote  12 -[NAME  OF  VOTE  12| 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13 -[NAME  OF  VOTE  13] 

- 

~ 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

Vote  15  - |NAME  OF  VOTE  15] 

- 

- 

- 

- 

- 

- 

- 

* 

- 

- 

Capital  multi-year  expenditure  sub-total 

7 

* - 

- 

- 

486  874 

646  252 

646  252 

646  252 

581  218 

1 459  943 

510  548 

Sinqle-vear  expenditure  fo  be  appropriated 

2 

Vote  1 - EXECUTIVE  MAYOR 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  2 - MUNICIPAL  MANAGER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  5 -PUBLIC  SAFETY 

- : 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  8 - COMMUNITY  DEVELOPMENT 

- 

- 

- 

- 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

- 

- 

- 

- 

- 

_ 

_ 

- 

Vote  10  - ROADS  AND  TRANSPORT 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  11 -MUNICIPAL  ENTITY 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  12 -[NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13  - [NAME  OF  VOTE  13] 

- 

- 

- 

- 

_ 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

- 

- | 

- 

- 

- 

- 

- 

- 

-I 

- 

Capital  single-year  expenditure  sub-total 

- 

- 

- 

- 

I"1 

- 

- 

- 

- 

- 

Total  Capital  Expenditure  - Vote 

- 

- 

- 

486  874  , 

646  252  , 

646  252 

646  252 

581  218 

459  943 

510  548 

Capital  Expenditure  ■ Functional 

1 

1 

Governance  and  administration 

- 

- 

- 

18  465 

11  040 

11  040 

11  040 

10  000 

15  000 

2 5 0001 

Executive  and  council 

7465 

- 

- 

- 

10  000 

15  000 

25  000 

Finance  and  administration 

- 

- 

- 

- 

Internal  audit 

11  000 

11040 

11  040 

11040 

Community  and  public  safety 

- 

- 

- 

9 391 

12  863 

12  863 

12  863 

9 153 

1605 

1605 

Community  and  social  services 

1532 

4 997 

4 997 

4 997 

9 153  | 

1605 

1 605 

Sport  and  recreation 

7 859 

7 866 

7 066 

7 866 

Public  safety 

- 

- 

- 

- 

Housing 

- 

- 

- 

Health 

- 

_ | 

- 

- 

Economic  and  environmental  services 

- 

- 

305  002 

335  242 

335  242 

335  242 

286  815 

121  225 

129  493 

Planning  aad  development 

* 

- 

335  242  1 

- 

- 

Road  transport 

3D5  002 

335  24  2 

335  242 

206  015 

121  225 

129  433: 

Environmental  protection 

- 

- 

- 

- 

Trading  services 

- 

- 

- 

144  016 

277  108  i 

277  108 

277  108 

206  250 

279113 

333  450 

Eriergy  sources 

21  800 

76944 

76  944 

76944 

21  700 

10000 

40  000 

Wafer  management 

53  216 

128  984 

120  084 

126  884 

170  983 

269  1 1 3 

298  4SG 

Waste  wafer  management 

69  000 

71  279 

71  279 

71279 

13  564 

- 

- ' 

Waste  management 

- 1 

- 

* 

- 

Other 

1C  COT 

10  Q0Q  1 

10  000 

t&QOQ 

69  QO0 

43  000 

16  COO 

Total  Capital  Expenditure  * Functional 

3 

- . 

486  671 

646  252 

646  252 

646  252 

501  218  ; 

459  943 

510  548 

Funded  bv: 

Na&onal  Government 

39734? 

m 947 

426  947 

426947 

510  765 

415  338  , 

492943 

Provincial  Government 

1 53? 

2 582 

2 582 

2 582 

1 453 

1 605 

1 60S 

District  Municipality 

- 

-I 

- 

“ 

Other  transfers  and  grants 

- 

- 

Transfers  recognised  - capital 

4 

* . 

- 

396  674 

429  529  ' 

429  529 

429  529 

512  218 

416  m 

494  540 

Public  contributions  & donations 

5 

69  OW 

69  OOO  1 

69  OOO 

69  MO 

69  DOD 

43  000  1 

16  000 

Borrowing 

fi 

- 

126  603 

120  m 

128  603 

Internally  generated  funds 

19000 

19  120 

19120 

19120 

TotaE  Capital  Funding 

7 1 

- 

- 

486  874 

646  252  , 

646  252 

646252 

581  213 

459  943 

510  548 

Referees 

J,  Municipalities  may  choose  to  appfopflate  for  capital  expenditure  for  three  yen  is  or  fur  □ tie  year  fjferieyear  appropriation  projected1  expenditure  requited  far  ytl  anti  yr3). 

2.  Include  capital  component  ot  PPP  unitary  payment.  Note  that  capita!  transfers  are  only  appropriated  to  municipalities  forihe  budge!  year 

3.  Capita!  expenditure  by  fundionat  classification  m usl  reconcile  io  the  appropriations  by  vole 

4.  Must  reconcile  to  supporting  faWe  SA20  end  to  Budgeted  Firmoiaf  Perf&mmce  (revenue  and  expenditure) 

5.  Must  reconcile  to  Budgeted  Financial  Performance  (revenue  and  expenditure) 

6.  include  finance  teases  and  PPP  capital  funding  component  of  unitary  payment  - told  bofrawng/fepaymeitts  to  iwcondfe  to  changes  in  Tabfe  SAT  7 

7.  Toiat  Capital  Funding  must  balance  with  Total  Capita!  Expenditure 

8.  Indude  any  capitalised  interest  (MFMA  section  46)  as  part  of  relevant  capital  budget 
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NW373  Rustenburg  ■ Table  A5  Consolidated  Budgeted  Capital  Expenditure  by  vote,  fu n ctiona)  classification  and  funding 


Vote  Description 

R thousand 

Ref 

M13H4 

2014415 

2015/16 

Current  Year  2016717 

2017/18  Medium  Term  Revenue  * Expenditure 
Frame  wort 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Caortal  expenditure  - Municipal  Vote 

MuJti-vear  expenditure  appropriation 

2 

Vote  1 - EXECUTIVE  MAYOR 

- 

- 

- 

- 

- 

- 

- 

- 

- 

V 1 - 001  ■ OFFICE  OF  THE  EXECUTIVE  MAYOR 

- 

- 

- 

U - 002  - OFFICE  OF  THE  SPEAKER 

- 

- 

- 

1 3 - OB  - MAYORAL  CONMTTEE  * 

- 

- 

- 

1 .4  - 004  - COUWCIl.  GENERAL 

- 

- 

- 

1 5 ■ 005  - OFFICE  Of  THE  CHIEF  WHIP 

- 

- 

- 

1 .6  - OS  - INTER  GOVERNMENTAL  RELAT IONS 

- 

- 

- 

1.7  037  ■ OFFICE  OF  THE  MUNICIPAL  PUBLIC  ACCOUNTS 

- 

- 

- 

1,5  ■ 005-  MONITORING  AND  EVALUATION 

- 

- 

- 

Vote  2 - MUNICIPAL  MANAGER 

7 465 

40 

40 

40 

10000 

15  000 

25  000 

2.1  - 0 10  ■ OFFICE  OF  THE  MUNICIPAL  MANAGER 

- 

- 

- 

- 

- 

- 

- 

2,2  -011-  INTERNAL  AUDITING 

- 

- 

* 

- 

- 

- 

2.3  - 012  - INTEGRATED  DEVELOPMENT  PLAN  {IDF) 

- 

- 

- 

* 

- 

- 

- 

2.4  - Cl 3 - CORPORATE  ADVISORY 

- 

- 

- 

- 

- 

- 

- 

2.5  ■ 01 4 ■ PERFORMANCE  MANAGEMENT  SYSTEM 

- 

- 

- 

- 

- 

- 

- 

2.6  ■ 017  • REGIONAL  COMMUNITY  CENTRES 

- 

- 

- 

- 

- 

- 

- 

2.7  ■ (Ml  - PROJECT  MANAGEMENT  UN  TT 

- 

40 

40 

40 

- 

- 

- 

21-019-  OFFICE  OF  THE  CHIEF  OPERATIONS  OFFICER 

7«5 

- 

- 

- 

10000 

15  000 

25  000 

2.9  - GOD  - LEGAL  AMO  VALUATION  SERVICES 

* 

* 

~ 

“ 

- 

* 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

_ 

_ 

_ 

110Q0 

11  000 

11  000 

11  000 

- 

_ 

_ 

3. 1 - 020  ■ OFFICE  OF  Tte  DIRECTOR  CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

- 

- 

- 

32  - 015  - INFORMATION  TECHNOLOGY 

11000 

11  MO 

11  wo 

11000 

- 

- 

- 

3.3  - »5  - ADMINISTRATIVE  SUPPORT 

- 

- 

- 

- 

- 

- 

- 

3.4  - C30  - HUMAN  RESOURCE  MANAGEMENT 

- 

- 

- 

- 

- 

- 

- 

3.5  - 035  - OCCUR ATlOflALHEALTH  AND  SAFETYY 

- 

- 

- 

- 

- 

- 

- 

Vote  4 • BUDGET  AND  TREASURY 

- 

- 

- 

- 

- 

- 

4 1 -070  ■ OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

- 

- 

- 

42  - 075  - ACCOUNTING  SERVICES 

- 

- 

- 

4.3  - 076  - BAUKG 

- 

- 

- 

4.4  - 060  - FINANCIAL  CONTROL 

- 

- 

- 

4.5  - Gft5  - SUPPLY  CHAIN  MANAGE  MENT 

- 

- 

- 

4.6  - 090  - FINANCIAL  MANAGEMENT  SERVICES 

- 

- 

- 

Vole  5 - PUBLIC  SAFETY 

- 

- 

- 

5.1  - TOO  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETY 

- 

- 

“ 

52  - 11 5 - EMERGENCY  AND  DISASTER  MANAGEMENT 

- 

- 

- 

5 3 ■ 130  . TRAFFIC  SERVICES 

- 

- 

- 

5 4 - 140  - TESTING  AND  LICENSES 

- 

- 

- 

5 5 - 145  - LAW  ENFORCEKENT 

- 

- 

- 

Vote  6 . PLANNING  AND  HUMAN  SETTLEMENT  i 

- 1 

- 

- 

6 I - OFFICE  OF  THE  DIRECTOR  PLANNING  AJND  HUMAN  S£  DEMENT 

- 

- 

i 

6 2-15:-  rEVROPLENT  PLANNING 

- 

“ 

6 3- 156- ESTATES 

- 

" 

“ 

6 4 - 150-  MOUSING  PROVISION 

- 

- 

- 

6 5 - 165  - BUILOfHG  CONTROL  AND  REGULATIONS 

- 

- 

Vole  7 ■ LOCAL  ECONOMIC  DEVELOPMENT 

- 

7 1-1  EG  - tGCAL ECONOMIC  DEVELOPMENT 

- 

- 

7 2 - - ENTERPRISE  r SUME  DEVELOPMENT 

- 

- 

- 

73-  190-  POUCY  RESERCri  AND  MARKETING 

_ 

- 

Vert  B - CO WMUNI1 Y DEVE  LQRME  RT 

9 391 

12  £53 

12  363 

12  663 

9 153 

1 405 

1665 

B 1 -250-OFFICE  OF  THE  DIRECTOR  COMMUNITY  OtVELOPME  HI 

- 

- 

- 

- 

- 

82-  2t  5 -LIBRARY  AND  INfORLWOlON  SERVICES 

1532 

2SH7 

2 532 

3 532 

1 453 

1 605 

1605 

6 3 - 220  • CEACTERiES 

- 

120 

320 

120 

7 700 

« 

" 

M -22S- COMMUNITY  HALL  5 

- 

T 

- 

- 

" 

- 

" 

6 5 - 230  - KLOOF  HOODAY  RESORT 

* 

- 

" 

- 

" 

6 6 - 235  - PARKS  AND  CHPEff  AREAS 

- 

- 

- 

- 

- 

- 

" 

6 7 245 . SPORT  FACBLfTlES 

7 859 

7866 

7 666 

7*66 

" 

- 

" 

8 3 - 250  - SWIMMING  POOLS 

- 

- 

- 

- 

- 

" 

3 9 ■ 175  - UDEGRATED  ENVIRONKtLNtAL  MAUAG£l£NT 

- 

- 

■* 

" 

“ 

“ 

s - 3G-5  - civil  facilities  JXvO-oPMEfiT  and  mahageiciyt 

- 

- 

" 

" 

2295 

2 295 

2 295 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

164  556 

313  SB9 

313  569 

313  569 

206  256 

279113 

338  450 

S.  1 - 300  - OFFICE  OF  THE  OWECTGR  TECHNICAL  SERV1CSE  AND  INFRASTRUCTURE  DEVELOPMENT 

- 

- 

* 

- 

- 

- 

" 

5.2  - 310  - ELECTRICAL  ENGINEERING  SERVICES 

21  BOO 

76^44 

76944 

76944 

- 

- 

30  000 

9 3 - 315  - STREET  LIGHTING 

10  MO 

JQWO 

ID  GOO 

IQ  006 

21  70S 

13  000 

10  000 

9 4 - 325  - MECHANICAL  ENGINEER  IMG  SERVICES 

99  541 

95  4B1 

95  461 

95  4*J 

- 

- 

- 

9,5  - 340  - WATOt  SERVICE 

53  215 

128*84 

128M4 

12*  &B4 

170  986 

263113 

298  456 

9 6 - 345  - SANITATION  SERVICE 

, 

! 

- 

2 278 

2 27i 

2 279 

13564 

- 

- 

TTF.1V 

T 

192  P 

a r.  f. 

93 

- 

- 

- 

" 

' 

- 

- 

Vote  10  - ROADS  AND  TRANSPORT 

205  461 

239761 

239  761 

239  761 

286  615 

121  225 

129  493 

IQ  1 - 270  -RUSTENBURG  RAPID  TRANSPORT 

235  451 

239  761 

239751 

23*761 

246  815 

79  225 

87  493 

10:2  - 335  - ROADS  AND  STORMWATER 

40  000 

42  000 

42  000 

Vote  11- MUNICIPAL  ENTITT 

69000 

69  000 

69  600 

69  000 

69  000 

43  000 

16  000 

11.1  ■ RUSTENBURG  WATER  SERVICE  TRUST 

* 

mm 

69000 

49000 

69  000 

69  00Q 

43  000 

16  000 

Vote  12  ■ [NAtfE  OF  VOTE  12} 

- 

- 

- 

12  1 - (Name  of  sub-vote) 

- 

- 

- 

Vole  13- [NAME  OF  VOTE  13] 

- 

- 

“ 

t3  1 - (Naire  of  Mt-voie) 

" 

- 

Vote  14 -[NAME  OF  VOTE  14} 

- 

- 

- 

14.1  - [Name  of  si) -vole] 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15} 

- 

- 

- 

15  1 - sab-TOtr| 

" 

“ 

- 

Cipitel  multi-yw  e^peitdllitie  Stib-totil 

- 

- 

- 

486  874 

644  252 

646  252 

646  252 

581218 

459  943 

510  54S 
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NW373  Rustenburg  - Table  A6  Consolidated  Budgeted  Financial  Position 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+1 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

ASSETS 

Current  assets 

Cash 

194  248 

194  248 

194  248 

194  248 

201  432 

229  602 

241  025 

Cali  investment  deposits 

1 

- 

- 

- 

908  963 

358310 

(145  184} 

(145  184) 

278  333 

728  462 

1 274  6S0 

Consumer  debtors 

1 

- 

- 

- 

319  301 

319  301 

319  301 

319  301 

345  964 

331  169 

355  436 

Other  debtors 

88  207 

88207 

88  207 

88  207 

93  500 

99  110 

110  250 

Current  portion  of  long-term  receivables 

844 

844 

844 

844 

887 

931 

945 

Inventory 

2 

16674 

16  674 

16  674 

16  674 

17  674 

18  735 

21  369 

Tota!  current  assets 

- 

- 

- 

1 528  238 

977  585 

474  091 

474  091 

937  789 

1 408  008 

2 003  715 

Non  current  assets 

* 

Long-term  receivables 

- 

- 

- 

- 

- 

- 

- 

Investments 

880 

860 

do 

CD 

o 

880 

801 

801 

801 

Investment  property 

314  509 

314  509 

314  509 

314  509 

327  089 

340  173 

352  145 

Investment  in  Associate 

- 

- 

- 

- 

- 

- 

Property,  plant  and  equipment 

3 

- 

- 

9 206  086 

9 206  086 

9 206  086 

9 206  086 

9 334  405 

9 315  995 

9 334  324 

Agricultural 

- 

- 

- 

- 

- 

- 

Biological 

- 

- 

- 

- 

- 

- 

Intangible 

706 

706 

706 

706 

734 

764 

795 

Other  non-current  assets 

119 

119 

119 

119 

124 

129 

134 

Total  non  current  assets 

- 

- 

- 

9 522  300 

9 522  300 

9 522  300 

9 522  300 

9 663  153 

9 657  862 

9 688  199 

TOTAL  ASSETS 

- 

— 

- 

11  050  538 

10  499  885 

9 996  391 

9 996  391 

10  600  942 

11  065  870 

11  691  914 

LIABILITIES 

Current  liabilities 

Bank  overdraft 

t 

’ 

Borrowing 

4 

- 

49  051 

49  051 

49  051 

49  051 

51  504 

52125 

54  102 

Consumer  deposits 

42190 

42196 

42198 

42198 

44  397 

46  724 

49125 

Trade  and  other  payables 

4 

" 

800664 

599  048 

599  048 

599  048 

610170 

640  087 

648  238 

Provisions 

l 

20523 

20523 

20  523 

20  523 

21  755 

23  060 

25142 

Total  current  liabilities 

- 

- 

- 

912  436 

710  820 

710  820 

710  820 

727  825 

761  996 

776  608 

Non  current  liabilities 

r H 

i 

Borrowing 

i 

- 

- 

- 

556  207 

556  207 

556  207 

556  207 

500  938 

442  542 

395  125 

Provisions 

- | 

- 1 

- 

219118 

219  118 

219118 

219118 

229  252 

238  834 

248  914 

Total  non  current  [labilities 

- 

1- 1 

- 

775  325 

775  325 

775  325 

775  325 

730  189 

681  376 

644  039 

TOTAL  LIABILITIES 

- 

- 

1 687  762 

1 486  145 

1 486 145 

1 486  145  | 

1 458  015 

1 443  372 

1 420  647 

NET  ASSETS 

5 

_ 

r | 

- ' 

- 

9 362  777 

9 013  739 

8 510  246 

8 510  246 

9 142  927 

9 622  498 

10  271  267 

COMMUNITY  WEALTH/EQUITY 

Accumulated  Surplus/(Deficit) 

9 150  990 

8 801 952 

8 298  459 

8 296  459 

8 964  883 

9 429  m 

10073  124 

Reserves 

4 

- 

- 

211  787 

211  787 

211787 

1 

211  787 

178  045 

193  397 

198  143 

TOTAL  COMMUNITY  WEALTH/EQUITY 

I 5 

- 

- 

- 

9 362  777 

] 9 013  739 

8 510 246 1 

8 510  246 

9 142  927 

9 622  498 

; 10  271  267 

References 

1 Detail  to  tie  provided  in  Table  S/5i3 

2 Include  completed  low  cos/  housing  to  oe  transferred  to  beneficiaries  within  12  months 

3.  include  'Constructton-work-in-prc^ress'idisdosed separately  in  annual  financial. statements) 
4 Detail  to  he  provided  in  Table  SA3.  Includes  reserves  to  be  funded  by  statute, 
i Rot  essds  " . ' 1 : v - ,y  Tr.riy 
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NW373  Rustenburg  - Table  A7  Consolidated  Budgeted  Cash  Flows 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited  , 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+11 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

CASH  FLOW  FROM  OPERATING  ACTIVITIES 

Receipts 

Property  rates 

275  556 

275  556 

240  693 

240  693 

275  074 

280  460 

290  913 

Service  charges 

2671542 

2 941  425 

2 658079 

2 658  079 

2 978  373 

3 348  913 

3 787  034 

Other  revenue 

72476 

63  834 

63605 

63  005 

67  697 

71691 

75  849 

Government  - operating 

1 

583  768 

609026 

609  026 

609026 

651  265 

681  966 

754  670 

Government  - capital 

1 

390  074 

429  529 

235529 

235  529 

512  218 

416  943 

494  548 

Interest 

35  241 

15  T93 

15193 

15193 

16  114 

17  107 

18  099 

Dividends 

- 

- 

- 

- 

- 

- 

- 

Payments 

Suppliers  and  employees 

(3  005  924) 

(3412155) 

(3  4Q9  580) 

(3  409  580) 

(3  432  128) 

(3  794  456) 

(4  238  311) 

Finance  charges 

(52  721) 

(61  622) 

(61  622) 

(61  822) 

(61  565)' 

(61  026) 

(61  754) 

Transfers  and  Grants 

1 

(24  779) 

(19  749) 

(19  749) 

(19  749) 

(16  021) 

(16  933) 

(17  892) 

NET  CASH  FROM/(USED)  OPERATING  ACTIVITIES 

- 

- 

- 

954  035 

840  838 

331  174 

331  174 

991  026 

944  660 

1 103 155 

CASH  FLOWS  FROM  INVESTING  ACTIVITIES 

Receipts 

Proceeds  on  disposal  of  PPE 

93  000 

1358 

70  358 

70  358  ■ 

70  441 

44  526 

17  614 

Decrease  (Increase)  in  non-current  debtors 

- 

- 

- 

- 

- 

- 

Decrease  (increase)  other  non-current  receivables 

- 

- 

- 

- 

- 

- 

- 

Decrease  (increase)  in  non-current  investments 
Payments 

- 

- 

- 

- 

- 

Capital  assets 

(486  873) 

(646  252) 

(646  252)1 

(646  252) 

(581  218) 

(459943) 

(510  548) 

NET  CASH  FROM/(USED)  INVESTING  ACTIVITIES 

- 

- 

- 

(393  873) 

1 (644  895) 

(575  895) 

(575  895} 

(510  778) 

(415  418) 

(492  934) 

CASH  FLOWS  FROM  FINANCING  ACTIVITIES 

Receipts 

Short  term  bans 

- 

- 

- 

- 

- 

- 

- 

Borrowing  bng  tenm/refinancing 

- 

- 

- 

- 

- 

- 

- 

Increase  (decrease)  in  consumer  deposits 

Payments 

2070 

2 076 

2 076 

2 078 

2161 

2 247 

2 337 

Repayment  of  borrowing 

1 

(52721) 

(52  721) 

(52  656)  | 

(52  656) 

(52  721 ) : 

(55  721) 

(59  721) 

NET  CASH  FROIW(USED)  FINANCING  ACTIVITIES 

- 

- 

(50  643)i 

! (50  643) 

(50  578) 

(50  578} 

(50  560) 

(53  474) 

(57  384) 

NET  INCREASE/  (DECREASE)  IN  CASH  HELD 

- 

509  519 

145  300 

i 

(295  298) 

(295  298} 

429  689 

475  768 

552  837 

Cash/cash  equivalents  at  the  year  begin: 

2 

593  693 

407  258 

344  363 

344  363 

49  065 

478  753 

954  521 

Cash/cash  equivalents  at  the  year  end: 

2 

- 

- 

1 103  212 

552  558 

49  065 

49  065 

478  753 

954  521 

1 507  359 

References 

1.  Local/District  municipalities  to  include  transfers  from/to  District/Local  Municipalities 

2.  Cash  equivalents  includes  investments  with  maturities  of  3 months  or  less 
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NW373  Rustenburg  - Table  A8  Consolidated  Cash  backed  reserves/accumulated  surplus  reconciliation 


Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year  +2 
2019/20 

Cash  and  investments  available 

Cash/cash  equivalents  at  the  year  end 

1 

* 

- 

- 

1 103  212 

552  558 

49  065 

49  065 

478  753 

954  521 

1 507  359 

Other  current  investments  >90  days 

- 

- 

- 

- 

- 

- 

- 

1 011 

3 542 

8 356 

Non  current  assets  - Investments 

1 

- 

- 

- 

880 

Ol 

Sg 

880 

880 

801 

801 

801 

Cash  and  investments  available: 

- 

- 

1 104  092 

553  438 

49  944 

49  944 

480  565 

958  864 

1 516  516 

Application  of  cash  and  investments 



Unspent  conditional  transfers 

- 

- 

- 

201  616 

- 

- 

- 

25  000 

23000 

20  000 

Unspent  borrowing 

- 

- 

- 

- 

- 

- 

80  000 

- 

- 

Statutory  requirements 

2 

(24  231) 

(14  731) 

(14  731) 

(14  731) 

(17  010) 

(27  226) 

(29  752) 

Other  working  capital  requirements 

3 

- 

- 

- 

264  835 

261  362 

296  468 

296  468 

250  387 

287  322 

266  039 

Other  provisions 

20  523 

20  523 

20  523 

20  523 

62340 

66060 

70632 

Long  term  investments  committed 

4 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Reserves  to  be  backed  by  cash/investments 

5 

89  009 

89009 

89009 

89  009 

52  569 

66  272 

69  000 

Total  Application  of  cash  and  investments: 

- 

- 

- 

551  752 

356  163 

391  269 

391  269 

453  286 

415  448 

395  919 

Surplus(shortfall) 

- 

- 

552  339 

197  275 

(341  325) 

(341  325) 

27  279 

543  416 

1 120  597 

References 

1.  Must  reconcile  with  Budgeted  Cash  Flows 

2.  For  example:  VA  T,  taxation 

3.  Council  approval  for  policy  required  - include  sufficient  working  capital  (e.g.  allowing  for  a%of  current  debtors  > 90  days  as  uncoltectable) 

4.  For  example:  sinking  fund  requirements  for  borrowing 

5.  Council  approval  required  for  each  reserve  created  and  basis  of  cash  backing  of  reserves 
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NW373  Rustenburg  - Table  A9  Consolidated  Asset  Management 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

CAPITAL  EXPENDITURE 

Total  New  Assets 

1 

- 

- 

“ 

207  617 

197  524 

197  524 

506  001 

459  943 

510  548 

Roads  Infrastructure 

- 

- 

- 

99  541 

95  481 

95  481 

286  815 

121  225 

129  493 

Storm  water  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Electrical  Infrastructure 

- 

- 

- 

- 

- 1 

- 

21  700 

10  000 

40  000 

Water  Supply  Infrastructure 

- 

- 

- 

30  216 

23  216 

23  216 

97  718 

269  113 

298  450 

Sanitation  Infrastructure 

- 

- 

- 

69  000 

69  000 

69  000 

80  615 

43  000 

16  000 

Solid  Waste  Infrastructure 

- 

- 

- 

- 

- 

- 

- . 

- 

- 

Rail  Infrastructure 

- 

- 

- 

- 

- 

- 

- i 

- 

- 

Coastal  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

Information  and  Communication  Infrastructure 

- 

- 

- 

- 

- 

Infrastructure 

- 

- 

- 

198  758 

187  698 

187  698 

486  848 

443  338 

483  943 

Community  Facilities 

- 

- 

- 

- 

- 

- 

9153 

1 605 

1 605 

Sport  and  Recreation  Facilities 

- 

- 

- 

7 859 

7 866 

7 866 

- 

- 

- 

Community  Assets 

- 

- 

- 

7859 

7S66 

7866 

9 153 

7 605 

1605 

Heritage  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Revenue  Generating 

- 

- 

- 

- 

- 

10  000 

15  000 

25  000 

Non-revenue  Generating 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Investment  properties 

- 

- 

- 

- 

- 

10  000 

15  000 

25  000 

Operational  Buildings 

- 

- 

- 

- 

- 

- 

- 

- 

Housing 

* 

- 

- 

- 

- 

120 

120 

- 

- 

Other  Assets 

- 

- 

120 

120 

- 

- 

- 

Biological  or  Cultivated  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

Servitudes 

- 

- 

- 

- 

- 

- 

_ 

- 

Licences  and  Rights 

- 

- 

- 

- 

- 

- 

- 

_ 

- 

Intangible  Assets 

- 

- 

- 

" 

- 

- 

- 

- 

Computer  Equipment 

- 

- 

- 

1 000 

1 840 

1 840 

- 

- 

- 

Furniture  and  Office  Equipment 

- 

- 

- 

_ 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

Transport  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

Libraries 

- 

- 

- 

- 

- 

- 

- 

- 

Zoo's,  Marine  and  Non-biological  Animals 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Renewal  of  Existinq  Assets 

2 

_ 

- 

- 

279  258 

448  729 

448  729 

75  217 

- 

- 

Roads  Infrastructure 

- 

- 

- 

205  461 

239  761 

239  761 

- 

- 

- 

Storm  water  Infrastructure 

- 

- 

- 

21  800 

76  944 

76  944 

- 

- 

- 

Electrical  Infrastmcture 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Water  Supply  Infrastructure 

- 

- 

43  000 

105  668 

105  668 

73  268 

- 

- 

Sanitation  Infrastructure 

- 

- 

- 

2 279 

2 279 

1 949 

- 

- 

Solid  Was/e  Infrastructure 

- 

- 

- 

- 

2 295 

2 295 

- 

- 

- 

Rail  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Coastal  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

1 

Information  and  Communication  Infrastructure 

-I 

1 

- 

- 

- 

- 

- 

Infrastructure 



- 

270  261 

426  947 

426  947 

75  217 

- 

- 

Community  Factlihes 

- 

- 

- 

8 997 

2 582  | 

2 582 

- 

- 

- 

Sport  and  Recreation  Facilities 

- , 

- 

- 

. ^ 

zJ 

- 

L 

Community  Assets 

- 

8 997 

2 582  ' 

2 582 

- 

- 

- 

Heritage  Assets 

- 

- 

- 

- 

_ i 

- 

- 

- 

Revenue  Generating 

- 

- 

- 

- 

- 

- 

- 

- 

Non-revenue  Generating 

- 

| “J 

| - 

- | 

- 

- 

” J 

- 

- 

Investment  properties 

- j 

- 

- 

- j 

- 

- 

- 

Operational  Buildings 

- 

- 

- 

- 

- 

- 

- 

- 

Housing 

- 

- 

- 

- 

- 

- 

- 

- 

Other  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

Biological  or  Cultivated  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Servitudes 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Licences  and  Rights 

- 

- 

- 

- 

- 

- 

- 

- 

Intangible  Assets 

- I 

| 

* 

- 

- 

- 

- 

Computer  Equipment 

- 

- 

- 

- 

9 200 

9 200 

- 

- 

- 

Furniture  and  Office  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Transport  Assets 

- 

1 

- 

- 

10  000 

10  000 

- 

- 

- 

Libraries 

- 

- 

- 

- 

- 

" 

- 

- 

Zoo's,  Marine  and  Non-biological  Animals 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Upqradinq  of  Existing  Assets 

6 

- 

- 

- 

- 

: 

- 

- 

- 

- 

Roads  infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

Storm  water  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

Electrical  infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

'Water  Supply  Infrastructure 

" 

- 

_ 

- 

- 

- 

- 

: 

- 

Sanitation  Infrastructure 

- 

| 

- 

- 

- 

- 

_ 

Solid  Waste  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

Rail  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

Coastal  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

information  and  Communication  Infrastmcture 

- 

- 

- 

| 2_ 



- 



- 

Infrastructure 



- 

- 

- 

- 

- 

- 

- 

- 

- 

Community  Facilities 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Sport  and  Recreation  Facilities 

- 

- 

- 

- 

- 

- 

- 

Community  Assets 

_ 

- 

- 

- 

- 

- 

" -H 

Heritage  Assets 

Revenue  Generating 

IT 

(M192 

| PACT 

:98  : 

- 

- 

- 

” 

i 

Non-revenue  Generating 

* 

- 

- 

- 

- 

- 

- 

• 1 

- 

Investment  properties 

- 

- 

_ 

- 

_ 

- 

- 

- 

Operational  Buildings 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Housing 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Other  Assets 

- 

- 

- 

- 

_ 

- 

- 

- 

Biological  or  Cultivated  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Servitudes 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Licences  and  Rights 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Intangible  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Computer  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Furniture  and  Office  Equipment 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Transport  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Libraries 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Zoo's,  Marine  and  Non-biological  Animals 

* 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Capita!  Expenditure 

4 

Roads  Infrastructure 

_ 

- 

- 

305  002 

335  242 

335  242 

286  815 

121  225 

129  493 

Storm  water  Infrastructure 

- 

- 

- 

21  800 

76  944 

76  944 

- 

- 

- 

Electrical  Infrastructure 

- 

- 

- 

- 

- 

- 

21  700 

10  000 

40  000 

Water  Supply  Infrastructure 

- 

- 

- 

73  216 

128  884 

128  884 

170986 

269  113 

298  450 

Sanitation  Infrastructure 

- 

- 

- 

69  000 

71  279 

71  279 

82  564 

43  000 

16  000 

Solid  Waste  Infrastructure 

- 

- 

- 

- 

2 295 

2 295 

- 

- 

- 

Rail  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Coastal  Infrastructure 

- 

- 

- | 

- 

- 

- 

- 

- 

- 

Information  and  Communication  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Infrastructure 

- 

- 

- 

469  018 

614  645 

614  645 

562  065 

443  338 

483  943 

Community  Facilities 

- 

- 

- 

8 997 

2 582 

2 582 

9153 

1 605 

1605 

Sport  and  Recreation  Facilities 

- 

- 

- 

7 859 

7 866 

7 866 

- 

- 

- 

Community  Assets 

- 

- 

- 

16  856 

10  448 

10  448 

9153 

1 605 

1605 

Heritage  Assets 

- 

- 

- 

- 

- 

- 

- ! 

- 

Revenue  Generating 

- 

- 

- 

- 

- 

- 

10  000 

15  000 

25  000 

Non-revenue  Generating 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Investment  properties 

- 

- 

- 

- 

- 

- 

10  000 

15  000 

25  000 

Operational  Buildings 

- 

- 

- 

- 

- 

- 

- 

~ 

~ 

Housing 

- 

- 1 

- 

- 

120 

120 

“ 

- \ 

- 

Other  Assets 

- 

- 

- 

- 

120 

120 

- 

~T\ 

- 

Biological  or  Cultivated  Assets 

- 

- 

- 

- 

- 

- 

- 

Servitudes 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Licences  and  Rights 

- 

- 

- 

- 

- 

- 

-J 

- 

- 

Intangible  Assets 

- 

- 

- 

- 

- 

~ 

”1 

- 

- 

Computer  Equipment 

- 

- 

- 

1 000 

11  040 

11  040 

- 

- 

- 

Furniture  and  Office  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

• 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

Transport  Assets 

- 

- 

- : 

- 

10  000 

10  000 

- 

- 

- 

Libraries 

- 

_ , 

- 

- 

- 

- 

- 

- 

- 

Zoo’s,  Marine  and  Non-biologicai  Animals 

- 

_ 

- : 

- 

- 

- 

- 

TOTAL  CAPITAL  EXPENDITURE  - Asset  class  , 

- 

- 

- 

486  874 

646  252  | 

646  252 

581  218 

459  943 

510  548 

ASSET  REGISTER  SUMMARY  - PPE  (WDV) 

5 

Roads  Infrastructure 

2 511  071 

2 511  071 

2 511  071 

2 556  016 

2 439 163  | 

2 488  091 

Storm  water  Infrastructure 

Electrical  Infrastructure 

1 782  762 

1 782  762 

1 782  762 

1 787  793 

1 780  140  j 

1 771  464 

Water  Supply  Infrastructure 

1 548  383 

1 548  383 

1 543  383 

1 579733 

1 626  926 

1643  173 

Sanitation  infrastructure 

1 m 786 

1666786 

1 666  786 

1 703  286 

1 766  468 

1 661  769 

Solid  Waste  Infrastructure 

Rail  Infrastructure 

Coastal  Infrastructure 

1 571  900 

1571900 

1 571  900 

1 593  290 

1 602  993 

1 600  938 

Information  and  Communication  infostructure 

Infrastructure 

- ! 

- 

9 080  901 

9 080  901 

9 030  901 

9 220  118 

9 215  690 

9 245  434 

Community  Facilities 

Sport  and  Recreation  Facilities 

45634 

45634 

45  634 

51  201 

55  215 

59  807 

Community  Assets 

- i 

- 

45  634 

45  634 

45  634 

51  201 

55  215 

59107 

Heritage  Assets 

- 

- 

- 

Revenue  Ge  is  rating 

3T4  5G9 

314  509 

314  509 

310652 

305  771 

301  766 

N cm’ -revenue  Generating 

Investment  properties 

- 

- 

- 

314  509 

314  509 

314  509 

310  652 

305  771 

301  766 

Operational  Buildings 

Housing 

I I 

7S  550 

79  550 

79  550 

79  550 

79  550 

L 

79  550 

Other  Assets 

Biological  or  Cultivated  Assets 

" 

- 

79  550 

79  550 

79  550 

79  550 

79  550 

79  550 

Servitudes 

Licences  and  Rights 

1 * 

706 

706 

706 

706 

706 

706 

Intangible  Assets 

Computer  Equipment 

Furniture  and  Office  Equipment 

Machinery  and  Equipment 

Transport  Assets 

Libraries 

Zoo's,  Marine  and  Non-biological  Animals 

706 

706 

7oT 

706 

706 

706 

TOTAL  ASSET  REGISTER  SUMMARY  - PPE  (WDV) 

5 

- 

- 

- 

9 521  301 

9 521  301 

9 521  301 

9 662  228 

9 656  932 

9687  264  f 
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EXPENDITURE  OTHER  ITEMS 

Depreciation 

Repairs  and  Maintenance  by  Asset  Class 

Roads  Infrastmcture 

Storm  water  Infrastructure 

Electrical  Infrastructure 

Water  Supply  Infrastructure 

Sanitation  Infrastructure 

Solid  1 Naste  Infrastmcture 

Rail  Infrastructure 

Coastal  Infrastmcture 

Information  and  Communication  Infrastmcture 

7 

- 

- 

415  968 

131  712 

10  900 

_ 

14  207 

14  745 

4 004 

4 000 

415  977 

168  388 

10  900 

13157 

14  639 

32  780 

8 780 

415  977 

168  388 

10  900 

13  157 

14  639 

32  780 

8 780 

440  291 

146  281 

14  536 

16  081 

17  644 

65  309 

8 679 

465  241 

196  060 

15  393 

21  030 

24  019 

100  959 

9191 

480  216 

233  297 

16  286 

30  018 

34  769 

115  525 

9 724 

" 

Infrastructure 

- 

- 

- 

47856 

80  256 

80  256 

122  250 

170  593 

206  321 

Community  Facilities 

- 

- 

- 

2 618 

7154 

7 154 

2 386 

2 762 

2 922 

Sport  and  Recreation  Facilities 

- 

- 

- 

- 

- 

- 

- 

- 

Community  Assets 

- 

- 

- 

2 618 

7 154 

7 154 

2 386 

2 762 

2 922 

Heritage  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

Revenue  Generating 

- 

- 

729 

739 

739 

- 

- 

- 

Non-revenue  Generating 

- 

- 

- 

- 

- 

- 

- 

Investment  properties 

- 

729 

739 

739 

- 

- 

- 

Operational  Buildings 

- 

- 1 

- 

80  509 

80  239 

80  239 

21  645 

22  705 

24  053 

Housing 

- 1 

- 

- 

- 

- 

- 

- 

- 

Other  Assets 

* 1 

- 

- 

80  509 

80  239 

80  239 

21  645 

22  705 

24  053 

Biological  or  Cultivated  Assets 

- 

- 

- 

- 

- | 

- 

- 

- 

- 

Servitudes 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

Licences  and  Rights 

- 

- 

- 

-J 

J 

Z_i 

i 

- 

Intangible  Assets 

- 

- 

- 

- 



- 

n 

- 

- 

Computer  Equipment 

- 1 

- 

- 

- 

- 

- 

- 

- 

Furniture  and  Office  Equipment 

- 

- 

- 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

- 

" 

- 

- 

- 

- 

- 

- 

Transport  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

Libraries 

- 

1 

- 

- 

- 

- 

- 

- 

- 

Zoo's,  Marine  and  Non-biological  Animals 

- 

- 

- 

- 

- 

- 

- 

- 

" 

TOTAL  EXPENDITURE  OTHER  ITEMS 

- 

- i 

- 

547  679  j 

584  365 

584  365 

586  572  j 

661  30r, 

713  5lf 

Renewal  and  upgrading  of  Existing  Assets  as  % of  total  capex 

0.0% 

0.0 % 

0.0% 

57.4% 

69.4% 

69.4% 

12.9% 

0.0% 

0.0% 

Renewal  and  upgrading  of  Existing  Assets  as  % ofdeprecn 

0.0% 

0.0% 

0.0% 

67.1% 

107.9% 

107.9% 

17.1% 

0.0% 

0.0% 

R&Mas  a%of  PPE 

0.0% 

0.0% 

0.0% 

1.4% 

1.8% 

1.8% 

1.6% 

2.1% 

2.5% 

Renewal  and  upgrading  and  R&M  asa%  of  PPE 

0.0% 

0.0% 

O.G% 

4.0% 

6.0% 

6.0% 

2.0% 

2.0% 

2.0% 

References 

1.  Detail  of  new  assets  provided  in  Table  SA34a 

2.  Detail  of  renewal  of  existing  assets  provided  in  Table  SA34b 

3.  Detail  of  Repairs  and  Maintenance  by  Asset  Class  provided  in  Table  SA34c 

4.  Must  reconcile  to  total  capital  expenditure  on  Budgeted  Capital  Expenditure 

5.  Must  reconcile  to  ‘Budgeted  Financial  Position'  (written  down  value) 

6.  Detail  of  upgrading  of  existing  assets  provided  in  Table  SA34e 
1.  Detail  of  depreciation  provided  in  Table  SA34d 
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NW373  Rustenburg  - Table  A10  Consolidated  basic  service  delivery  measurement 


Description 

Ref 

2013/14 

2014/15 

2015/16 

CurrentYear  201 6/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Household  service  tarqets 

1/ 

Water: 

Piped  water  inside  dwelling 

- 

- 

- 

75  245 

75  245 

75  245 

79  007 

83  273 

88  269 

Piped  water  inside  yard  (but  not  in  dwelling) 

- 

- 

- 

3 436 

3 436 

3436 

3 124 

3 293 

3 491 

Using  public  tap  (at  least  min. service  level) 

2 

- 

- 

- 

408 

408 

408 

272 

287 

304 

Other  water  supply  (at  least  min. service  level) 

4 

- 

- 

- 

- 

- 

- 

- j 

- 

- 

Minimum  Service  Level  and  Above  sub-total 

- 

- 

- 

79  089 

79  089 

79  089 

82  403 

86  853 

92  064 

Using  pubBc  tap  (<  min. service  level) 

3 

- 

- 

- 

- 

- 

- 

- 

Other  water  supply  (<  min. service  level) 

4 

- 

- 

- 

1 349 

1 349 

1 349 

899 

948 

1 005 

No  water  supply 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Below  Minimum  Service  Level  sub-total 

- 

- 

1 349 

1 349 

1 349 

899 

948 

1005 

Total  number  of  households 

5 

- 

- 

- 

80  438 

80  438 

80  438 

83  302 

87  801 

93  069 

Sani  ta  iion/sewerage: 

Flush  toilet  (connected  to  sewerage) 

- 

- 

- 

75  245 

75  245 

75  245 

79  007 

83  273 

88  269 

Flush  toilet  (with  septic  tank)  * 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Chemical  toilet 

- 

- 

- 

- 

- 

- 

- 

Pit  toilet  (ventilated) 

- 

- 

- 

15  304 

15  304 

15  304 

16  070 

16  9 38  | 

17  954 

Other  toilet  provisions  (>  min, service  level) 

- 

- 

- 

- 

- 

- 

“ 

- 

Minimum  Service  Level  and  Above  sub-total 

- 

- 

- 

SO  549 

90  549 

90  549 

95  077 

100  211 

ICO  224 

Bucket  toilet 

- 

- 

- 

- 

- 

- 

“ 

- 

- 

Other  toilet  provisions  (<  min. service  level) 

- 

- 

- 

- 

- 

- 

~ | 

- 

- 

No  toilet  provisions 

- 

- 

- 

- 

- 

2 J 

- 

- 

Below  Minimum  Sen/ice  Level  sub-total 

- 

- 

- 

- 

- 

- 

- 

- 

Total  number  of  households 

5 

- 

- 

- 

90  549 

90  549 

90  549 

95  077 

100  211 

106  224 

Energy: 

Eteclrieity  (at  least  min. service  level) 

- 

3 364 

3 364 

3 364 

3 432 

3 617 

3 834 

Eiecfridty  - prepaid  (min. service  level) 

- 

- 

92 

92 

92 

94 

99 

105 

Minimum  Service  Level  and  Above  sub-total 

- 

3 456 

3 456 

3456 

3 526 

3 716 

3 939 

Electricity  (<  min.service  level) 

- 

“ 

199  954 

199  954 

199  954 

203  9 53 

214  S66 

227  864 

Elecfridty  - prepaid  (<  min.  service  level)  . 

- 

56  782 

56  782 

56  782 

57  918 

61  048 

64  709 

Other  energy  sources 

- 

- 

- 

- 

- 

- 

- 

, 

- 

Below  Minimum  Service  Level  sub-total 

- 

- 

- 

256  736 

258736 

256736 

261  871 

276  012 

292  573 

Total  number  of  households 

5 

" 

- 

- 

260  192 

260  192 

260  192 

265  397 

279  728 

296  512 

Refuse: 

Removed  at  least  once  a week 

_ 

- 

- 

167  738 

167  738 

167  738 

170  738 

179  958 

190  755 

Minimum  Service  Level  and  Above  sub-total 

- 

- 

- 

167  738 

167  738 

167  738 

170  738 

179  958 

190  755 

Removed  less  frequently  than  once  a week 

- 

- 

- 

6 479 

6 479 

6 479 

782 

12  648 

13  407 

Using  communal  refuse  dump 

- 

- 

2 00C 

2000  | 

2000 

493 

2 958 

3 135 

Using  own  refuse  dump 

- 

- 

- 

8017 

8017  1 

8 017 

5000 

5 270 

5 586 

Other  rubbish  disposal 

- 

- 

- 

i m 

1 000 

1 000 

129 

527 

559 

No  rubbish  disposal 

- 

- 

- 

13  810 

13810 

13  810 

786 

8 432 

8 938 

Below  Minimum  Service  Level  sub-total 

- 

- 

31308 

31306 

31  306 

7190 

29  835 

31625 

Total  number  of  households 

5 

" 

” 

- 

199  Q441 2 3 4 5 6 7 8 

199  044 

199  044 



177  928 

209  793 

222  380 

Households  receiving  Free  Basic  Service 

1 7 

Watef  (6  kitefrtres  per  household  per  month)  * 

- 

- 

- 

2 778  j 

2 778 

2 778 

2 875 

2 976 

3 080 

Sanitation  (free  minimum  level  service) 

- 

- 1 

- 

2 773 

2 778 

2 778 

2 875 

2 976 

3080 

ElecSricity/Cilbef  energy  (SOkwh  per  household  per  month) 

2 778 

2778 

2 778 

2 875 

2 976 

3 080 

Ref'iSG  (removed  at  least  once  a week) 

- 

- j 

- 

2 778 

2 778 

2 778 

2 675 

2 976 

3 080 

Cost  ot  Free  Basic  Services  provided  - Formal  Settlements  (R'QDO) 

a : 

Water  (6  kilotilres  per  Indigent  household  per  month) 

- 

5 584 

5 584 

5 584 

5 925 

6 275 

3 638 

Saretabon  (free  sanitation  service  to  indigent  households) 

- 

- 

3 194 

3194 

3 104 

4 582 

4 853 

5 134 

Electicitytochar  energy  (5Qkwh  per  indigent  household  pet  month) 

- 

- 

- 

3 870 

3 870 

3 870 

1 464 

1 550 

1 640 

Refuse  (removed once  a week  for  indigent  households) 

- 

- 

3 220 

3220 

3 220 

3417 

3 619 

3028 

Co$t  of  Free  Basic  Services  provided  - Informal  Formal  Settlements  [R'0001  ' 

- 

- 

1 

229  294 

229  294 

229  294 

247  685 

267  531 

, 276  9$9 

Total  cost  of  FBS  provided 

- 

245  163 

245  163 

245  163 

283073 

263  927  ' 294  239 

Hiahest  level  of  free  service  orovrded  oer  household 

Property  rales  (R  value  threshold) 

10QQO0 

100  0OO 

too  000 

100  000 

100  000 

100  000 

Wafer  (kitoBtres.  per  household  per  men  In) 

8 

5 

6 

6 

6 

6 

Satnifatran  (fcloHres  per  household  per  rnanlhl 

- 

- 

Sanitation  ( Rand  par  household  per  monSh } * 

tit 

Ill 

Ill 

122 

130 

137 

Electricity  (k wh  per  household  per  monlh) 

50 

50 

50 

50 

* 

50 

Refuse  (average  litres  per  'week) 

240 

240 

240 

240 

m 

240 

Revenue  cost  of  subsidised  services  provided  IR'flOD) 

g 

Property  rales  (tariff  adjustment)  ( impermissible  values  per  section  17  of  MPfiA) 

42836 

42  035 

42  836 

45  449 

48  130 

50922 

Property  rates  exemptions,  reductions  and  rebates  and  impermis sable  values  in  excess  of 

1 

section  17  ol  MPRAj 

i 

. 

37  088 

37  068 

37  068 

39  329 

41  650 

44  065 

Water  (in  excess  of  6 kilolitres  per  indigent  household  per  month) 

. 

- 

- 

1 

- 

- 

- 

Sanitation  (Ifi  excess  of  free  sanitation  service  to  indigent  households) 

_ 

- 

- 

| 

- 

- 

- 

- 

ElectricityteEher  energy  (in  excess  of  50  kwh  per  indigent  household  per  month} 

- 

- 

- 

- 

i 

- 

- 

- 

RefuM  (In  excess  of  one  removal  a week  for  indigent  households) 

- 

- 

- 

- 

- 

- 

- 

- 

Murucnpal  Housing  - rental  rebates 

Housing  - top  structure  subsidies 

6 

Other 

Total  revenue  cost  of  subsidised  services  provided  * 

- 

- 

79  904 

79  904 

79  904 

84  778 

89  780 

94  987 

References 


1.  Include  services  provided  by  another  entity;  e.g.  Eskom 

2.  Stand  distance  <-  200m  from  dwelling 

3.  Stand  distance  > 200m  from  dwelling 

4.  fkrehofe,  spring,  rain-water  tank  etc. 

5.  Must  agree  to  total  number  of  households  in  municipal  area  (informal  settlements  receiving  services  must  be  included) 

6.  Include  vebe  of  subsidy  provided  by  municipality  above  provincial  subsidy  level 

7.  Show  number  of  households  receiving  at  feast  these  levels  of  services  completely  free  (informal  satp&qeAl^  musUce  jnchdpd) 

8.  Must  reflect  the  cost  to  the  municipality  of  providing  the  Free  Basic  Service  J.  J.  XL  1VJ.  1VZ  X VX  XL/  J.  U J. 


NW373  Rustenburg  - Supporting  Table  SA1  Supportinging  detail  to  'Budgeted  Financial  Performance' 


Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
+ 1 2018/19 

Budget  Year 
+2  2019/20 

REVENUE  ITEMS: 

' 

Property  rates 

6 

| 

Total  Property  Rales 

337  184 

337  184 

337  164 

337  104 

350  763 

381  724 

406  155 

less  Revenue  Foregone  (exemptions,  reductions  and 

rebates  and  impermissable  values  in  excess  of  section  17 

of  MPRA) 

% 

37  068 

37Q6B 

37  060 

37  068 

39  329 

41650 

44  065 

Net  Property  Rates 

- 

- 

300115 

300  115 

300  115 

300  115 

319  434 

340  074 

362  089 

Service  charqes  - electricity  revenue 

6 

Total  Service  charges  - eiactrieily  revenue 

2 076  380 

2 269  737 

2 268  737 

2 260  737 

2 472  924 

2 707  852 

2 901345 

less  Revenue  Foregone  (in  excess  of  50  kwh  per  indigent 

household  per  month) 

3070 

less  Cost  of  Free  Basis  Services  (50  kwh  per  indigent 

household  per  month) 

- 

- 

- 

3 870 

3 870 

3 870 

1 464 

1 550 

1640 

Net  Service  charges  - electricity  revenue 

- 

- 

- 

2 072  510 

2 264  868 

2 264  868 

2 264  868 

2 471  460 

2 706  301 

2 979  704  | 

Service  charqes  - water  revenue 

6 

Total  Service  charges  - water  revenue 

489  836 

489  638 

489  638 

489  638 

552  280 

628  221 

720  550 

less  Revenue  Foregone  (in  excess  of  6 klloiitres  per 

indigent  household  per  month) 

5 584 

less  Cost  of  Free  Basis  Services  (6  klloiitres  per  indigent 

household  per  month) 

* 

- 

- 

5 584 

5 584 

5584 

5 925 

6 275 

6 638 

Net  Service  charges  - water  revenue 

- 

- 

- 

484  254 

484  054 

484  054 

484  054 

546  355 

621  946 

713  912 

Service  charqes  - sanitation  revenue 

Tc4al?  Service  charges  - sanitation  revenue 

254  030 

275  022 

275  022 

275  022 

305  275 

341  908 

386  356 

less  Revenue  Foregone  (In  excess  of  free  sanitation 

service  to  indigent  households) 

3 194 

less  Cost  of  Free  Basis  Services  (free  sanitation  service 

fo  indigent  households) 

- 

- 

- 

3 194 

3194 

3194 

4 582 

4 853 

5134 

Net  Service  charges  - sanitation  revenue 

- 

- 

- 

250  835 

271  828 

271  828 

271  828 

300  693 

337  055 

381  222 

Service  charqes  - refuse  revenue 

6 

1 

Total  refuse  -'em oval  revenue 

116  381 

116  301 

116381 

118  381 

138  493 

166  004 

202931 

Total  landfill  revenue 

less  Revenue  Foregone  (in  excess  of  one  re/nova/  a week 

to  indigent  households) 

3220 

less  Cost  of  Free  Basis  Services  (removed  once  a week 

• 

to  indigent  households) 

- 

- 

* 

3 220 

3 220 

3 220 

3 417 

3 618 

3 826 

Net  Service  charges  - refuse  revenue 

- 

- 

113160 

113160 

113160 

113160 

135  076 

163  266  1 

199  103 

Other  Revenue  bv  source 

ADMINISTRATION  CHARGE  ON  REFUNDS 

6 

t 

1 

1 

1 

1 

1 

ADVERTISING  FEES  - SIGNS 

147& 

i 590 

\m 

1 590 

1695 

1795 

1099 

AMENDMENT  SCHEME  NETWORK  CONTRIBUTION 

3 208 

725 

725 

725 

769  ■ 

014 

961 

APPLICATION  FOR  CLEARANCE  CERTIFICATE 

656 

(294) 

(294) 

(294) 

(312): 

(330) 

\m 

BANK  CHARGES  RECOVERED 

m 

163 

163 

163 

173 

183 

194 

BUILDING  PLAN  FEES 

568 

720 

720 

720 

773 

810 

066 

CEMETERY  FEES 

801 

32B 

820 

020 

370  : 

930 

964 

CHARGE  1 TRANSACTION  FEE  AVM's 

343 

210 

210 

210 

222 

236 

249 

CLEARANCE  CERTIFICATES 

112 

4 

4 

4 

5 

5 

5 

CONDEMN  FOOD 

30 

3B 

30 

30 

0 

0 

9 

CONSOLIDATION  FEES 

2 563 

2103 

2103 

2 103 

3 ' 

4 

4 

Other  Revenue  by  source 

3 

14  412 

18  139 

10  130 

21  504 

22  773 

24  094 

T olal  'Other*  Revenue 

t 

- 

- 

- 

24  400 

24  24' 

24  241 

24  241 

25  719 

27  237 

28  816 

EXPENDITURE  ITEMS: 

Employee  related  costs 

| 

Sas*t  Salaries  ahd  Wages 

2 

398  533 

397  923 

397  923 

397  923 

442  294 

473  170 

505  021 

Ponson  and  DIF  Cocilfibulidns 

67  273 

70  0J  S 1 

70  621  ' 

70  821 

72  206 

77  236 

82  609 

Medea?  Aid  Conlribuhcns 

31523 

35629 

35629 

35829 

42  6B1 

45  509 

46716 

Over|j7*e 

29493 

21443 

21443 

21  443 

26  334 

20  190 

30172 

Periormaree  Bonus 

- 

- 

- 

Motor  Vehicle  Allowance 

16665 

15  765 

15765 

15  765 

19  075 

20  303 

21709 

Cell  phone  Allowance 

a? 

91  ! 

91 

91 

97 

104 

m 

Housing  Allowances 

6 699 

3471 

3471 

3471 

3 714 

3 974 

4 251 

Other  benefits  and  allowances 

39  617 

34  695 

34695 

34  095 

27  431 

29305 

31344 

Payments  in  'ieu  of  leave 

- 

- 

Lot-3  service  awards 

* 

- 

- 

Pcst-rsfreTiefif  berjeril  obfigaliGns 

4 

- 1 

- 

- 

sub-tnta/ 

- 

577  889 

580  038 

580  038 

580  Q3B 

633  513 

678  039 

724  015 

less  Employees  costs  capiiahsetf  to  PF'E 

1 

Total  Employee  related  costs 

4 

- 

- 

577  689 

580  038 

5S0  038 

530  038 

633313 

678  :c: 

724  ; 1 ' 

Contributions  recognised  ■ capital 

1 List  contributions  by  canined 

Total  Contributions  recognised  - capital 

- 

- 

- 

- 

- 

~ 

“ 

- 

“ 

Deorecfatkm  & asset  impairment 

1 

Depredabon  cl  Properly,  PI  art  & Etjuipmert 

415960 

415  977 

415977 

415977 

440  290 

465  241 

480  216 

Lease  ^norbsalwn 

Cap'll  asset  imparmenl 

Depfedaiion  resulting  from  levaiuatien  of  PPE 

10, 

Total  Depreciation  a asset  impairment 

1 

— 

- 

- 

415  968 

415  977 

415  977 

415  977 

440  290 

465  241 

480  216 

Bulk  purchases 

Eteetridly  Bulk  Purchases 

f 486  660 

1 778  326 

1 776  336 

1 776  326 

1 820930 

2055967 

2305  060 

Water  Bulk  Purchases 

282612 

305  674 

305  674 

305674 

317  000 

380  049 

459  558 

Total  bulk  purchases 

t 

_ 

- 

1 769  272 

2 082  OOCl 

2 082  000 

2 082  000 

2 145  936 

2 436  036 

-T7r5  418 

Transfers  and  grants 

r 

1EM  ] 

92  PA 

lGE  1 

)2 

Cash  transfers  aod  gran  Is 

- 

- 

30  204 

J 19  749 

19  749 

19  749 

485 

485 

485 

Non-cash  transfers  and  grads 

* 

- 

~ 

- 

- 

! 

- 

15  536 

1 16453 

17  407 

Total  transfers  and  grants 

t 

- 

- 

- 

30  204 

19  749 

19  749 

19  749 

16  021 

16  938 

17  892 

Contracted  services 

Meter  Resting 

2 600 

2600 

2000 

2 600 

1000 

1 0QQ 

1000 

Professional  fees 

4000 

9 450 

9 450 

9 450 

6 026 

5610 

4 234 

Secunty  Services 

9 000 

11500 

11  500 

11500 

12  202 

12921 

13  871 

Valuation  Services 

1500 

700 

700 

700 

1500 

1589 

1691 

Waiter  Supply  New  Aaas 

3 000 

6000 

6 000 

6 000 

4 366 

4 742 

5133 

Water  Services 

- 

- 

- 

- 

- 

* 

- 

flefote  Removal 

a 717 

a 717 

0 717 

8 717 

300 

116 

336 

iSfeftwrt  Maintenance 

- 1 

- 

- 

- 

- 

- 

- 

Marketing  & Sfafcehofeer  engapernenf 

4 500 

6500 

6500 

6 500 

4 997 

4 203 

3 927 

Legal  Expenses 

4 0GQ 

6 953 

6953 

6953 

0000 

6472 

9 963 

Investigation  Transport  Agency 

- 

- 

- 

- 

- 

- 

Fines  s tit!  ament  ■ C otlsction  Agreement 

1000 

1000 

1000 

TOGO 

- 

- 

- 

tPWP-Rafuse  Removal 

161 

161 

161 

161 

300 

318 

336 

Consultant  Pmu  assistance 

- 

- 

- 

- 

- 

- 

Creating  Newty  Incorporate!  Areas 

10  00Q 

39  384 

39364 

39364 

36  407 

39145 

41995 

Digital  Agency 

4 500 

4500 

4 500 

4 600 

3830 

3190 

2938 

Carriage  of  cashier  takings 

2 400 

2400 

2400 

2 400 

2540 

2 697 

2953 

Bus  operating  company 

1GO0G 

10  000 

10000 

10000 

- 

- 

- 

Roads  Rural  Annas 

- 

- 

- 

- 

- 

- 

- 

Software 

2000 

5034 

5094 

5004 

5 723 

9 060 

0412 

Speo'sflsf  Spppcrf  & Pmjed  Coortindtion 

3500 

17  654 

17  654 

17  654 

10  731 

9936 

9 297 

Taxi  Industry  Technical  £ Negotiation  Support 

6 COO 

9 000 

9 000 

9 000 

0480 

6699 

6910 

Wasting 

- 

- 

- 

- 

- 

- 

- 

Other  Contracted  Sendees 

129533 

172139 

172  13® 

172  139 

137661 

142  564 

152674 

sub-total 

1 

- 

- 

- 

208  411 

313  749 

313  749 

313  749 

241  962 

249  151 

282  349 

Allocations  to  organs  of  state: 

Electndly 

Wait* 

Sanitation 

* 

01 ha 

Total  contracted  services 

- 

- 

- 

208  411 

313  749 

313  749 

313  749 

241  982 

249  15 

262  349  i 

Other  Expenditure  Bv  Tvoe 

Collection  costs 

9500 

67 

67 

67 

9 499 

8989 

9511 

Conlnibiitions  to  other'  prcviswns 

2 575 

2 675 

2 575 

2575 

2 732 

2 tel 

3061 

Consultant  fees 

- 

- 

- 

- 

- 

- 

- 

Audit  fees 

5 240 

4 094 

4694 

4 904 

5 945 

6308 

6 769 

General  expenses 

3 

99  745 

62  747 

92  747 

02747 

99349 

104342 

113  491 

List  Other  Expenditure  by  Type 

- 

- 

- 

Advertising 

2046 

2013 

2013 

2013 

2956 

2 956 

2966 

16  DAYS  Of  ACTIVISM 

50 

50 

50 

50 

30 

30 

3Q 

AVM  Qr£ne  Vending  Semces 

90DQ 

9000 

9 000 

9000 

24556 

26  112 

27  627 

Bad  Debts  Written  Oft 

75  000 

- 

- 

- 

- 

- 

- 

Bank  Charges 

4 756 

3 756 

3760 

3758 

3 945 

4 178 

4 420 

Travelling  and  SufMrsfanca 

366 

1473 

1473 

1 473 

1449 

1449 

1449 

Electricity 

* 

1533 

1 213 

1213 

1213 

1004 

1063 

1 125 

Enferfahmenf 

146 

148 

140 

149 

149 

140 

140 

Hiring  ot  Equipment 

- 

300 

200 

200 

- 

- 

- 

Bags 

150 

250 

250 

250 

265 

281 

297 

!DP  Acttiites 

.345 

340 

340 

340 

301 

302 

405 

Insurance 

9164 

6 40? 

B 462 

6482 

0999 

9 597 

IQ  103 

BOSTEKONG  WASTE  TREATMENT  PLANT  - RWST 

42000 

42000 

4?  000 

42000 

41000 

- 

- 

Insurance 

9164 

9 104 

9104 

9194 

- 

- 

- 

Legal  Costs 

*700 

9155 

9155 

9155 

2031 

2 293 

2976 

Tran  sport 

22627 

20  709 

20  709 

20  799 

23813 

25213 

26  675 

license  tees 

1020 

1020 

1020 

1020 

1092 

1 146 

1213 

Materials  god  Stocks 

1413 

2 000 

2 000 

2000 

1962 

1962 

1 962 

Marketing!  Costs 

235 

198 

190 

198 

Medical  Exarranaliaris 

100 

1725 

1725 

1725 

34  6S3 

34  663 

34  063 

To  tat  'Other1  Expenditure 

1 • 

- 

- 

237  919 

237  143 

237  143* 

237  143 

210  116 

139  352  | 

214  137 

* 

by  Expenditure  Item 

a ■ 

i i 

Employee  related  costs 

1 

Other  materials 

131  712 

166  338 

168360 

166388 

140  201  1 

155  060 

233297 

ConOsdecf  Serwces 

Olhef  Expenditure 

L _ _ J 

Total  Repairs  and  Maintenance  Expenditure 

9 

- 

■ 

1.0  712  ; 

*63  305 

163  386 

leads' 

146  201 

190  060  i 

233  297 

‘ #5:,  ’ 

131435 

160111 

16®  111 

U0OO6 

195  749 

232  950 

ITEM  192  PAGE  103 


Total 

319  434 

2 471  460 

546  355 

300  693 

135  076 

239 

10  697 

16114 

208  006 

1 713 

9 115 

20  453 

25  719 

651  265 

1 441 

4 717779 

632  787 

34  000 

677  534 

440  290 

61  565 

2 145  936 

146  281 

241  982 

16  021 

231  142 

4 627  538 

90  241 

512  218 

602  458 

Vote  15- 
[NAME  OF 
VOTE  15] 

L 

1 

1 

Vote  14- 
[NAME  OF  , 
VOTE  14] 

t 

. 

Vote  13- 
[NAME  OF 
VOTE  13] 

. 

j 

■ 

Vote  12- 
[NAME  OF 
VOTE  12] 

, 
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1 
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NW373  Rustenburg  - Supporting  Table  SA3  Supportinging  detail  to  'Budgeted  Financial  Position' 


Description 

R thousand 

Ref 

* 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue 

Framework 

& Expenditure 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year  +2 
2019/20 

ASSETS 

Call  investment  deposits 

Call  deposits 

90.8  963 

358  310 

(145  184) 

(145  184} 

278  333 

728  462 

1 274  690 

Other  current  investments 

Total  Call  investment  deposits 

2 

- 

- 

- 

908  963 

358  310 

(145184) 

(145  184) 

278  333 

728  462 

1 274  690 

Consumer  debtors 

Consumer  debtors 

3 263  549 

3 263  549 

3 263  549 

3 263  549 

3 558894 

3 719427 

3 824  694 

Less:  Provision  for  debt  impairment 

* 

(2  944  248} 

(2  944  248) 

(2  944  248) 

(2  944  248} 

(3  212  930) 

(3  388  258) 

(3  469  258) 

Total  Consumer  debtors 

2 

' - 

- 

- 

319  301 

319  301 

319  301 

319  301 

345  964 

331  169 

355  436 

Debt  impairment  provision 

Balance  at  the  beginning  of  the  year 

2576  604 

- 

* 

- 

- 

- 

- 

Contributions  to  the  provision 

367  643 

2 944  248 

2 944  248 

2 944  243 

3032575 

3138  715 

3 276  819 

Bad  debts  written  off 

- 

- 

- 

- 

- 

- 

- 

Balance  at  end  of  year 

- 

- 

- 

2 944  247 

2 944  248 

2 944  248 

2 944  248 

3 032  575 

3138  715 

3 276  819 

Property,  plant  and  equipment  (PPE) 

PPE  at  cost/valuation  (excl.  finance  leases) 

13  757  007 

13757  007 

13  757  007 

13  757007 

14  118  612 

14  251  809 

14  459554 

Leases  recognised  as  PPE 

3 

- 

- 

- 

- 

Less:  Accumulated  depreciation 

4 550  921 

4 550921 

4 550  921 

4 550921 

4 784  207 

4 935  814 

5 125  230 

Total  Property,  plant  and  equipment  (PPE) 

2 

- 

- 

~ 

9 206  086 

9 206  086 

9 206  086 

9 206  086 

9 334  405 

9 315  995 

9 334  324 

LIABILITIES 

Current  liabilities  - Borrowinq 

Short  term  loans  (other  than  bank  overdraft) 

- 

- 

Current  portion  of  long-term  liabilities 

49  051 

49  051 

49  051 

49  051 

51  504 

52125 

541D2 

Total  Current  liabilities  - Borrowing 

- 

“ 1 

- 

49  051 

49  051 

49  051 

49  051 

51  504 

52  125 

54102 

Trade  and  other  payables 

T rade  and  other  creditors 

623  279 

623  279 

623  279 

623  279 

610  855 

644  313 

657  199 

Unspent  conditional  transfers 

201  616 

- 

- 

- 

25  000 

23000 

20  000 

VAT 

(24  231) 

(24  231) 

(24  231} 

(24  231} 

(25  685) 

(27  226) 

(28  961) 

Total  Trade  and  other  payables 

2 

- 

- 

- 

800  664 

599  048 

599  048 

599  048 

610  170 

640  087 

648  238 

Non  current  liabilities  - Borrowinq 

Borrowing 

4 

556  207 

S56  207 

556  207 

556  207 

500930 

442  542 

395125 

Finance  leases  (including  PPP  asset  element) 

- 

- 

- 

- 

- 

- 

- 

Total  Non  current  liabilities  - Borrowing 

- 

" 

- 

556  207 

556  207 

556  207 

556  207 

500  938 

442  542 

395 125 

Provisions  - non-current 

Retirement  benefits 

! 

31  800 

31  800 

31  800 

31800 

33  708 

35  730 

37  338 

List  other  major  provision  /ferns 

Refuse  landfill  site  rehabilitation 

27  011 

27011 

27011 

27  011 

28  632 

30350 

33  294 

Other 

160  307  | 

160  307 

160  307 

160307 

166  912 

172  754 

178  282 

Total  Provisions  - non-current 

“ 

~ 

219118 

219  118 

219118 

219118 

229  252 

238  834 

248  914 

CHANGES  IN  NET  ASSETS 

Accumulated  Surplus/fDeficit) 

Accumulated  SurpluSi'(DeOcil)  - opening  balance 

8101041 

7 943  457 

7 439963 

7 439  963 

7 934  347 

9 457  347 

3 943  964 

GRAP  adjustments 

Restated  balance  ; 

- 

- 

■ 

8 191  041 

7 943  457 

7 439  963 

7 439  963 

7 934  347 

8 457  347 

8943  964 

Surptu  ^(Deficit) 

- 

- 

- 

564  316 

452  862 

452  862 

452  862 

602458 

532  648 

675 125 

Appropriations  to  Reserves 

(50  680) 

{50  560} 

(50  680) 

(50  660) 

(53467) 

(£9  255} 

(61  269) 

Transfers  from  Reserves 

281  637 

201  637 

281  637 

281  637 

297  127 

300  127 

310  331 

Depreciation  offsets 

147  717 

147  717 

147  717 

147  717 

155  641 

167  341 

173651 

Other  adjustments 

26  959 

26959 

26  959 

26959 

20  577 

0 

31  321 

Accumulated  Surplus//  Deficit)  1 

- 

- 

- 

9 150  990 

8 801  952 

6 298  459 

6 298 459 

8 964  8 S3 

9 429  ICO 

10  073  124 

Reserves 

Housing  Development  Fund 

7 783 

7 783 

7 783 

7 783 

9 094 

8418 

6 253 

Capifet  replacement 

26000 

26  000 

26  000 

26  000 

12  040 

18 122 

19125 

Self-insurance 

29226 

29  226 

29226 

29  226 

20  395 

21611 

22  025 

Other  reserves 

1 

26000 

26  GOO 

26000 

26  QOO 

12  040 

18122 

10  950 

Revatuation 

I 

122  778 

122  778 

122  778 

122  770 

125475 

127125 

129  769 

Total  Reserves 

1 2 

- 

- 

211  787 

211  787 

' 211787 

211  737 

17B045 

193  397 

198143 

TOTAL  COMMUNITY  WEALTHi'EQUITY 

nr 

s 

- 

9 362  777 

9013  739 

8 510  246 

8 510  246 

9 142  927 

i 9 622  498 

, 10  271  267  1 

Total  capital  expenditure  includes  expenditure  on  nationally  significant  priorities: 

[Provision  of  basic  services 
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Strategic  Objective 

Goal 

Goal 

Code 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Outcome 

Audited 

Outcome 

Audited 
! Outcome 

Original 

Budget 

Adjusted 

Budget 

1 Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

1 Budget  Year  +2 
2019/20 

1 Efficient  provision  of  quality 
basic  service  sand  infrastructure 
within  a planned  spatial 

structure 

Accelerated  delivery  and 
maintenance  of  quality  basic  and 
essential  services  to  all 
Communities 

3 570991 

4 060  228 

4 060  228 

4 537  497 

4 852  197 

5 449255 

Improved  service  delivery  through 
provision  of  high  quality,  reriabe 
and  cost  elective  infrastructure 
based  on  integrated  spatial 
planning 

7G9G 

12001 

12001 

8 380 

8 861 

0978 

Develop  and  implement 
education  al/aw-arer -ess 
programmes  to  obtain  community 
in  and  ownership  in  the  use  and 
protection  of  community  and 
municipal  facilities 

4455 

3 740 

3 740 

4096 

4199 

4412, 

Implementation  of  a City  Business 
Development  (CBD)  Regeneration 
Strategy 

* 

- 

- 

- 

- 

- 

Improved  public  transport 
infrastructure 

m dm 

98  387 

98  337 

67  500 

64  315 

64  325 

2,  Drive  diversified  economic 
growth  and  job  creation 

Consolidated  Rustenbuigi 
minerals  index,  value’  production 
and  economic  growth  path 
quantification  and  impact 

Revive  and  expedite  development 
of  alternative  high  value  adding 
economic  growth  sectors  - 
agriculture,  martufaclunng, 
transportation  sennces  and 
products 

78 

269 

269 

285 

302 

320 

Build!  and  support  bread-based 
black  economic  empowerment 
and  sustainable  Small,  Medium 
and  Micro  Enterprises  (SMMEs} 
business  development 

157 

76 

75 

81 

06 

91 

Create  an  enabling  environment 
(dr  the  attraction,  relention  and 
expansion  of  foreign  and  local 
investments 

- 

- 

- 

- 

- 

- 

Stimulate  and  facilitate 
sustainable  tourism  development 
and  marketing  of  Rustenburg  City 
as  a world  class  destination 

. 

1 

Development  of  an  integrated 
human  resources  that  empower 
communities  skills  development 

- 

- 

- 

- 

- 

- 

Development  of  an  institutional 
iFilegiated  human  resources 
capability  that  enhances 
institutional  competence 

_ 

3 Ensure  mumcpal  financial 
wabbly  and  management 

Develop  and  implement  integrated 
financial  management  systems  to 
support  municipal  programmes 
and  ensure  internal  financial 
suslainabilrty 

1 

J 

1 

1 

1 I 

1 

1 1 

implement  revenue  management 
slralegy  to  enhance  municipal 
financial  viability  and  sustainability 

332 117 

325646 

325643 

346  146 

363961 

391 156 

Implement  sound  and  sustainable 
financial  management  and 
compliance  controls 

1025 

1 647 

1 647 

1723 

1725 

1726 

Develop  and  implement  an 
integrated  municipal  core  projects' 
funding  and  acquisition  model 
: aligned  with  funding  institutions’ 

1 terms  and  conditions 

3 242 

1717 

1717 

1816 

1923 

2 034 

ITEIV 

1 192  1 

^AGE 

106 

4.  Maintain  dean,  green,  safe  and 
healthy  municipal  enviroment  for 
all 

Implement  quality  and  improved 
health  and  social  services  to 
Communities 

n 

~ 

- 

- 

- 

Explore  and  implement  alternative 
eco-friendly  and  conservation 
interventions  to  preserve  the 
environment 

0 

0 

0 

0 

1 

Implement  integrated  community 
safety  and  security  strategy  and 
measures 

a 7ii 

2 101 

2101 

2 220 

2361 

2497 

Implement  an  integrated  by-law 
enforcement  programme 

* 

34  041 

28  234 

2&  234 

29956 

31723 

33  563 

5.  Transform  and  maintain  a 
vibrant  and  sustainable  rural 
development 

Drive  integrated  rural 
developiment  planning  and 
infrastructural  development 

11  760  j 

10046 

10  046 

10  656 

11267 

11942 

Provide  conductive  environment 
for  rural  economic  development 
through  sustainable  EMME's 
mentoring 

6.  uphofd  good  governance  and 
public  participation  principles 

Drive  good  governance  and 
legislative  compliance  in  all 
municipal  processes 

0 

1 

1 

f 

1 

1 

Promote  puttie  participation  and 
partnerships  with  stakeholders  on 
municipal  programmes 

* 

165147 

204  574 

204  574 

217  053 

229  659 

243  19! 

Establish  and  maintain  strong 
partnerships  with  local  {mi  ning) 
industries  to  oversee  soda! 
responsibility  programmes,  job 
creation  and  local  economic 
development 

_ 

7,  Dove  optimal  municipal 
insttutiflnal  development 
transformation  and  capacity 
budding 

Develop  and  implement  integrated 
internal  systems  and  processes 

- 

- 

- 

- 

- 

- 

Develop,  implement  and  review 
internal  policies  and  procedures 
on  regular  basis 

- 

“ 

* 

- 

- 

- 

Establish  and  inculcate  a service 
delivery  culture 

- 

- 

- 

- 

- 

Establish  quality  management 
processes  in  the  delivery  of  all 
services 

9 

144 

144 

153 

162 

17! 

Maintain  a positive  and  vibrant 
image  and  identity  of  the 
municipal  rty 

- 

_ 

- 

_ i 

“ 

Provide  credible  leadership  ip 
driving  transformation  initiates 

* 

- 

~ 

- 

- 1 

“ 

Develop  and  inclement  internal 
capability  model  (institutional  core 
and  critical  competencies,  scarce 
sfdls.  maintenance  skills)  that 
enhance  institutional  and  external 
stakeholders'  .development 
communities  and  institutional 
capability 

Review,  realign  and  implement 
organisational  structure  In  support 
Ihe  vision  and  objectives 

43 

395 

m 

419 

444 

470 

Allocations  to  other  priorities  2 1 

1 7 

| Total  Revenue  (excluding  capital  transfers  and  contributions) 

- 

- 

- 

4 455  776 

4 749  209  ■ 

4 749  209 

5 229  996 

5 575  407  ’ 

5214133 

? JalaT  rwent/B  musf  reconcile  to  Table  A4  Budgeted  Finance  Performance  (revenue  and  expenditure) 
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Strategic  Objective 

Goal 

Goal 

Code 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 

Framework 

Ref 

Audited 

Audited 

Audited 

Original 

Adjusted 

1 Full  Year 

Budget  Year 

Budget  Year+1 

Budget  Year +2 

R thousand 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

1 .Efficient  provision  of  quality 

Accelerated  delivery  and 

2625  326 

3209992 

3 209  992 

3 563  223 

3 922  520 

4 358  224 

basic  service  sand 

maintenance  of  quality  basic  and 

infrastructure  within  a well- 

essential  services  to  all 

planned  spatial  structure 

CornmurBlKS 

Improved  service  delivery 
through  provision  of  high  quality, 
refiabte  and  cost  effective 

10145 

14  637 

(4  637 

11  198 

11889 

12233 

infrastructure  based  on  integrated 
Develop  and  implement 
educationd/awarerass 

161  597 

172  656 

172  656  i 

183628 

195  340 

207  705 

programmes  to  obtain  community 
in  and  ownership  in  the  use  and 
Implementation  of  a City 

Business  Development  (C8DJ 
Regeneration  Strategy 

- 

- 

- 

Improved  public  transport 
infrastructure 

4-90  452 

332751 

332  751 

316  350 

328  258 

336056 

2.  Drive  diversified  economic 

Consolidated  Rustenburg 

growth  and  job  creation 

minerals  index,  value-  production 
and  economic  growth  path 
quantification  and  impact 

Revive  and  expedite 
development  of  alternative  high 
value  adding  economic  growth 
sectors  - agriculture, 

3421 

3 336 

3 336 

3564 

3 308 

4 068 

Sudd  and  support  broad-based 

3655 

4097 

4 097 

4 378 

4 677 

4 995 

black  economic  ajtpwefirm* 
and  sustainable  Small,  Medium 
and  Micro  Enterprises  (SMMEs) 
Create  an  enabling  environment 
for  the  attraction,  retention  and 
expansion  of  foreign  and  tooal 
investments 

- 

- 

- 

- 

Stimulate  and  facilitate 

- 

- 

- 

- 

* 

- 

sustainable  tourism  development 
and  marketing  of  Rustenburg  City 
as  a worid-dass  destination 
Development  of  an  integrated 
human  resources  that  empowers 
communities  skills  development 

* 

t 045 

1 512 

1512 

1615 

1725 

1 843 

Development  of  an  institutional 
integrated  human  resources 
capability  teal  enhances 
institutueaE  competence 

3,  Ensure  mujiitpal  financial 

Develop  and  implement 

6955 

12  323 

12  323 

9096 

8 698 

7 739 

viability  and  management 

Integrated  financial  managemenf 
systems  to  support  municipal 
programmes  and  ensure  infernal 
Implement  revenue  management 
strategy  to  enhance  municipal 
financial  viability  and  sustainability 

61463 

60  707 

60707 

50065. 

51  757 

54  329 

Implement  sound  and  sustainable ! 
financial  management  and 
compliance  controls 

34  956: 

53  767 

53  787 

36  376 

39QT3 

41  792 

Develop  and  implement  an 
integrated  municipal  core  projecss' 
funding  and  acquisition  model 
aligned  w in  funding  institutions' 

17  905 

16  914  ! 

16  914 

IS  933 

19  213 

20  464 

4.  Maintain  clean,  green,  safe 

Jmplemenl  quality  and  improved 

1 010 ; 

1 035  1 

1035 

1 098 

1 163 

1 230 ' 

and  healthy  municipal 

health  and  social  services  to 

en  virement  for  all 

Communities 

Explore  and  implement 
alternative  ecofnendty  and 

4 776  ! 

4 567 

4 507 

4 804 

Sit? 

5448 

conservation  interventions  to 
preserve  the  environment 
Implement  integrated  community 
safety  ancf  security  strategy  and 

82  m 

99279 

99  279 

105894 

112877 

120284 

measures 

Implement  an  integrated  by-law 
enforcement  programme 

66  5S4 

54  145 

54  145 

57  842 

61  78® 

66  003 ' 

5.  Transform  and  maintain  a 

Drive  integrated  rural 

42  495 

49  965 

49965 

46684 

49953 

53  716 

vibrant  and  sustainable  rural1 

development  planning  and 

development 

infrastructural  development 

Provide  conductive  environment 
for  rural  economic  development 
through  suslalnabto  SMME's 
mentoring 

6,  Uphold  good  governance 

Drive  good  governance  and 

5 519 

12375 

12  375 

12730 

13  530 

14  373 

and  public  participation 

legislative  compliance  in  all 

principles 

municipal  processes 

Promote  public  participation  and 
partnerships  with  stakeholders  on 
municipal  programmes 

ITEN 

11921 

PAGE 

ior* 

82438 

82438 

88  552 

94  30 1 

100  401 

Establish  and  maintain  strong 
partnerships  with  local  (mining} 
industries  to  oversee  social 

- 

“ 

“ 

“ 

“ 

" 

responsibility  programmes,  job 

7,  Drive  optimal  municipal 

Develop  and  implement 

1501 

1500 

1500 

1 599 

1 704 

1 817 

institutional  development. 

integrated  internal  systems  and 

transformation  and  capacity 

processes 

building 

Develop,  implement  and  review 
internal  policies  and  procedures 
on  regular  basis 

- 

- 

- 

- 

- 

" 

Establish  and  Inculcate  a service 
delivery  culture 

“ 

- 

** 

- 

- 

- 

Establish  quairty  management 
processes  in  the  delivery  of  all 

57  571 

6i  m 

6i  m 

63B48 

60  108 

72  619 

services 

* 

Maintain  a positive  and  vibrant 
image  and!  identity  of  the 
municipality 

“ 

“ 

"■ 

“ 

“ 

- 

Provide  credible  leadership  in 
driving  transfoonalkm  initiatives 

*?■ 

- 

- 

- 

- 

- 

Develop  and  implement  internal 

„ 

_ 

. 

_ 

_ 

_ 

capability  model  (institutional  core 
and  critical  competencies,  scarce 
skills,  mantenance  skills}  that 
Review,  realign  and:  implement 
organisational  structure  to  support 
Ihe  vision  and  objectives 

* 

• 

39  sai 

46  589 

46  589 

46  956 

50120 

53  669 

Allocations  to  other  priorities 

1 

Total  Expenditure 

1 

- 

_ j 

- 

3 891  460 

4 296  346  | 

4 296  346 

4 627  538 

5 045  759  j 

5 539  008 

References 

1.  Total  expenditure  must  reconcile  to  Table  A4  Budgeted  Financial  Performance  (revenue  and  expenditure) 
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Strategic  Objective 

Goal 

Goa! 

Code 

Ref 

2013714 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1  \ Budget  Year  +2 

R thousand 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

1 .Efficient  provision  of  quality 

Accelerated  delivery  and 

A * 

157  016 

295  492 

295  492 

275  249 

322  113 

354  450 

basic  service  sand  infrastructure 

maintenance  of  quality  basic  and 

within  a well-planned  spatial 

essential  services  to  all 

structure 

Communities 

Improved  service  delivery  through 
provision  of  high  quality,  reliable 
and  cost  effective  infrastructure 

B 

" 

40 

40 

“ 

- 

* 

based’  on  integrated  spatial 
Develop  and  implement 

educatianaUawareness 

C 

14  962 

14  962 

9153 

1 605 

1605 

programmes  to  obtain  community 
in  and  ownership  in  the  use  and 
Implementation  oraCfty  Business 
Development  (CBD)  Regeneration 

D 

- 

- 

- 

- 

- 

Strategy 

Improved  public  transport 
infrastructure 

E 

312002 

324  759 

324  759 

286  815 

121  225 

129493 

2.  Drive  diversified  economic 

Consolidated  Rustenburg 

F 

. 

_ 

growth  and  job  creation 

minerals  index,  value-  production 
and  economic  growlh  path 
quantification  and  impact 

Revive  and  expedite  development 
of  alternative  high  vaiue  adding 
economic  growth  sectors  - 
agriculture,  manufacturing. 

G 

- 

- 

- 

- 

- 

- 

Build  and  support  broad-based 
black  econo™  empowerment 

H 

“ 

“ 

~ 

“ 

~ 

and  sustainable  Smalt,  Medium 
and  Micro  Enterprises  (£MMEs| 
Create  an  enabling  environment 
for  the  attraction,  retention  and 
expansion  of  foreign  and  local 
investments 

1 

- 

- 

- 

- 

- 

- 

Stimulate  and  facilitate 

J 

- 

- 

- 

- 

- 

- 

sus  tamable  tourism  development 
and  marketing  of  Rustenburg  City 
as  a worfif -class  destination 
Development  at  an  integrated 
human  resources  that  empowers 
communities  skills  development 

K 

- 

■ 

- 

- 

- 

- 

Development  of  an  institutional 
integrated  human  resources 

L 

- 

- 

- 

- 

- 

- 

capability  that  enhances 
institutional  competence 

3,  Ensuie  monicpaJ  financial 

Develop  and  implement  integrated 

M 

- 

- 

- 

- 

- 

- 

viability  and  management 

financial  management  systems  to 
supporl  municipal  programmes 
and  ensure  internal  financial 
Implement  revenue  management 
strategy  to  enhance  munrcipal 
financial  inability  and  sustainability 

N 

- 

- 

- 

- 

- 

Implement  sound  and  sustainable 
financial  management  and 
compliance  controls 

0 

Develop  and  implement  on 
integrated  municipal  core  projects 

P 

- 

- 

- 

- 

- 

- 

funding  and  acquisition  mode! 
aligned  with  funding  'institutions' 
terms  and  tendons 

* 

4.  Maintain  clean,  green, 

Implement  quality  and 

9391 

- 

- 

- 

- 

safe  and  healthy 

improved  health  and  social 

municipal  enviroment  for 

services  to  Communities 

all 

Explore  and  implement 
alternative  eco-friendly  and 
conservation  interventions 

- 

- 

* 

- 

to  preserve  the 
environment 

Implement  integrated 
community  safety  and 
security  strategy  and 

* 

- 

- 

- 

- 

- 

measures 

Implement  an  integrated 
by-law  enforcement 
programme 

- 

- 

- 

- 

- 

5.  Transform  and 

Drive  integrated  rural 

- 

- 

** 

- 

“ 

maintain  a vibrant  and 

development  planning  and 

sustainable  rural 
development 

infrastructural  development 

Provide  conductive 
environment  for  rural 
economic  development 
through  sustainable 

SMMEs  mentorina 

J 

6.  Uphold  good 

Drive  good  governance 

- 

- 

- 

- 

governance  and  public 

and  legislative  compliance 

participation  principles 

in  ail  municipal  processes 
Promote  public 
participation  and 
partnerships  with 
stakeholders  on  municipal 

- 

- 

- 

- 

- 

nmarammes 

Establish  and  maintain 
strong  partnerships  with 
local  (mining)  industries  to 
oversee  social 
responsibility  programmes, 
job  creation  and  local 
economic  development 

7.  Drive  optimal 

Develop  and  implement 

- 

- 

_ 

municipal  institutional 

integrated  internal  systems 

development, 
transformation  and 

and  processes 

capacity  buifdina 

Devefop,  implement  and 
review  internal  policies  and 
procedures  on  regular 
basis 

- 

- 

- 

- 

- 

Establish  and  inculcate  a 
service  delivery  culture 

fl  46S 

11000 

11000 

10  000 

15000 

23  000 

Establish  quality 

* 

- 

- 

- 

- 

management  processes  in 
the  delivery  of  all  services 

Maintain  a positive  and 
vibrant  image  and  identity 
of  the  municipality 

- 

- 

- 

- 

“ 

Provide  credible 

- 

- 

- 

- 

- 

leadership  in  driving 
transformation  Initiatives 

Develop  and  implement 

Internal  capability  model 
{institutional  core  and 
critical  competencies, 
scarce  skills,  maintenance 
skills)  that  enhance 
institutional  and  external 
stakeholders'  development 
communities  and 

i 

incfiili  ifinnal  r'anahflifu 

Review,  realign  and  implement 
organisatignal  struclure  to  support 
the  vision  and  objectives 

3 I 

1 - ! 

- 

- 

436  874  ' 

646  252 

646  25 2 

531  21  a 

459  943  : 

5f 0 548  , 
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NW373  Rustenburg  - Supporting  Table  SA7  Measureable  performance  objectives 


Description 


Unit  of  measurement 


Audited 

Outcome 


Audited 

Outcome 


Audited 

Outcome 


Current  Year  2016/17 


Original 

Budget 


Adjusted 

Budget 


Full  Year 
Forecast 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 


Budget  Year  Budget  Year  | Budget  Year 
2017/18  +1  2018/19  +2  2019/20 


Vote  1 ■ vote  name 


Rescaling  of  Ha  ads 

Cavw  Pcthoks 


Sewer  Reticulation 

Yradi-c&tioti  of  sanitation  backlog 


Water  Reticulation 

Eradication  of  [Voter  backlog” 


Maximize  water  connections 


Electrify 

Elfictric.il 


T^cinficsiton  of  Households 


_ Street  lighting 

New  Street  Lights 


Maintain  Electrlc^y  Infra  structure 

EiechKity  Repairs  and  Maintenance 


% Repaired 


55.0% 


Vote  2 ■ vote  name 


Function  1 


Sub-functEon  1 ■ (nan 
insert  measure/s  description 


Sub-function  2 - (namali 
Insert  Treasure,' s desenpiion 


Sub-function  3 -jnarnef 

Insert  measura/s  descriptor) 


Function  2 -iname) 


Sub-function  1 ■ (name) 

Insert  measute/s  description 


Sub-function  2-  (name) 

' ' p.jn-p/ror, 


Insert  measure/*  de.jcr 


Sub- function  l ■ (name) 

Insert  measure/;  description 


Vote  3-  Vote  name 


Functmn  1 - (name) 


Sub-function  f - |namej 

Insert  measurer's  description 


Sub-function  2 - |name| 

Insert  measure/s  description 


Sub-funclton  3 - |name| 

insert  measure/s  description 


Funcllon  2 - (name) 


Sut-funcben  1 - (name) 

Insert  measure/;  desenotian 


Sub-tunctlcn  Z-  (riam^j 

Insert  measiitik  pescripiinn 


Sub-function  3 ■ (name) 

'nsevt mcasure/s  cesctiplion 


And  so  onToTtKeTest  onhe  Votes 


1 tnckde  £ measurable  performance  objective  for  each  revenue  source  (wttfim  a relevant  function)  and  each  vote  iWF/i-M  s i 7{3)(t?i) 

2.  Include  eii  Basic  Services  performance  targets  from  'Sasic  Service  Dsfiwy* 1 2  to  ansttfse  Tsbte  SAT  represents  aS  strategic  responsibilities 
1 Oily  include  prior  year  comparative  information  for  rndMChtdimssur^  where  r eta  vent  activity  occurred  in  that  voar/s 


NW373  Rustenburg  - Entities  measureable  performance  objectives 


Description 


Unit  of  measurement 


Audited 

Outcome 


Audited 

Outcome 


Audited 

Outcome 


Current  Year  2016/1 7 

Original  j Adjusted  FuilYe&r 
Budget  Budget  t Forecast 


2017/18  Medium  Term  Revenue  & . E xpendsture 
Frame  work 


Budget  Year  , Budget  Year  Budget  Year 
201 7/ 1 8 . +1  2018(19  +2  2019/20 


Entity  1 -(named  entity) 

(.njerf  m easurs/s  desenphen 


Entity  2 - (name  of  entity} 

Eradication  of  sanitatioi 


tion  backlog 


Enury  3 - (name  of  entity) 

Eradication  of  sariifat'on  backlog 


And  so  on  for  the  rest  of  the  Entities 


1.  Include  a measurable  performance  objective  as  agreed  with  the  parent  municipality  (MFMA  s87(5)(d)) 

2.  Only  include  prior  year  comparative  information  for  individual  measures  where  re/evjVjef/jjy  J 2 


NW373  Rustenburg  - Supporting  Table  SA8  Performance  indicators  and  benchmarks 


2017/18  Medium  Term  Revenue  & 

2013/14 

2014/15 

2015/16 

Current  Year  20 1 6/1  7 

Expenditure  Framework 

Description  of  financial  indicator 

Basis  of  calculation 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year 

Budget  Year 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

+1  2018/19 

+2  2019/20 

Borrowing  Management 

Credit  Rating 

01 

82 

B3 

B4 

Capital  Charges  to  Operating  Expenditure 

Interest  & Principal  Paid  /Operating 
Expenditure 

0.0% 

0.0% 

0.0% 

2.7% 

2.7% 

1 2.7% 

2.7% 

2.5% 

2.3% 

2.2% 

Capital  Charges  to  Own  Revenue 

Finance  charges  & Repayment  of  borrowing 
/Own  Revenue 

0.0% 

0.0% 

0.0% 

3.0% 

3.1% 

3.1% 

3.1% 

2.8% 

2.6% 

2.4% 

Borrowed  funding  of  ’own'  capital  expendible 

BcrTovwng/Capifal  expenditure  excl.  transfers 
and  grants  and  contributions 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Safety  of  Capital 

Gearing 

Long  Term  Borrowing/  Funds  & Reserves 

0.0% 

0.0% 

0 0% 

262.6% 

262.6% 

262.6% 

262.6% 

2814% 

228.8% 

199.4% 

Liquidity 

Current  Ratio 

Current  assets/current  liabilities 

- 

- 

- 

17 

14 

0.7 

0.7 

1.3 

1.8 

2.6 

Current  Ratio  adjusted  for  aged  debtors 

Current  assets  (ess  debtors  > 90  days/current 
liabilities 

- 

- 

- 

17 

1.4 

0.7 

0.7 

1.3 

1.8 

2.6 

Liquidity  Ratio 

Revenue  Management 

Monetary  Assets/Current  Liabilities 

- 

- 

- 

12 

0.8 

0.1 

0.1 

0.7 

1.3 

2.0 

Annual  Debtors  Collection  Rate  (Payment  Level 

Last  12  Mths  Receipts/Last  12  Mths  Billing 

0 0% 

0.0% 

0.0% 

91.5% 

93.7% 

84.4% 

84.4% 

86.2% 

87.1% 

%) 

Current  Debtors  Collection  Rate  (Cash  receipts 
% of  Ratepayer  & Other  revenue) 

0.0% 

0 0% 

0.0% 

91.5% 

93.7% 

84.4% 

84.4% 

86.2% 

87.1% 

88.0% 

Outstanding  Debtors  to  Revenue 

Total  Outstanding  Debtors  to  Annual 

Revenue 

0.0% 

0.0% 

0.0% 

10.1% 

9.5% 

9.5% 

9.5% 

9 3% 

8.4% 

8.2% 

Longstanding  Debtors  Recovered 

Debtors  > 12  Mths  Recovered/Total  Debtors 

>12  Months  Old 

Creditors  Management 

Creditors  System  Efficiency 

% of  Creditors  Paid  Within  Terms 

100  0% 

100.0% 

100,0% 

100.0% 

IOC.0% 

100  0% 

100,0% 

(withinMFMA's  65(e)) 

Creditors  to  Cash  and  Investments 

0.0% 

0,0% 

0.0% 

56.5% 

112.8% 

1270.3% 

1270.3% 

127.6% 

67.5% 

43.6% 

Other  Indicators 

Total  Volume  Losses  (kW) 

150305380,7 

156305380.7 

150305380  7 

156305300.7 

154742320 

153104903 

151062954 

Electricity  Distribution  Losses  (2) 

Total  Cost  of  Losses  (RancT'000) 

% Volume  (units  purchased  and  generated 
less  units  soid)/units  purchased  and 
generated 

128617 

128  817  | 

128  617 

120617 

127  331 

128  058 

124  797 

0 

0 

0 

0 

0 

0 

0 

Total  Volume  Losses  (kr; 

18  494 

18  494 

10  494 

10  494 

17  569 

16091 

15850 

Total  Cost  of  Losses  (Rand  ‘000) 

Water  Distribution  Losses  (2) 

132072859 

132072859 

132072659 

132072059 

125459216 

0 

119195755 

113235967 

0 

% Volume  (units  purchased  and  generated 
toss  units  soldj/unite  purchased  and 
generated 

0 , 

0 1 

0 

0 

0 

Employee  costs 

! Employee  oos!s/{To!al  Revenue  - capital 
revenge) 

0.0% 

0.0% 

0.0% 

14.2% 

13.4% 

13  4% 

134% 

13,4% 

T3.1% 

12.7% 

Remurwation 

Ichi.-oT  u jmI  or  | F to-c  la 

’revenue) 

0 0% 

0.0% 

0.0% 

15.0% 

14.1% 

14.1% 

14.2% 

130% 

13.3% 

Repairs  & Maintenance 

R8W(Talal  Revenue  excbdtng  capital 
revenue) 

j 0.0% 

0.0% 

0.0% 

3.2% 

3.9% 

3.9% 

3 1% 

3.8% 

4.1% 

Finance  charges  5 Depreciation 

FCSD/fTolal  Revenue  - cop, la!  revenue) 

0.0% 

0.0% 

0.0% 

11  6% 

111% 

; 11.3% 

11.3% 

10.6% 

10.2% 

9.5% 

(DP  regulation  financial  viability  indicators 

i.  [tetri  coverage 

(TotaS  Operating  Revenue  - Operating 

Grants  J/Itehi  service  payments  due  within 
financial  year) 

- 

- 

51  1 

51  t 

5t  I 

539 

55.  B 

57.6 

538 

ii.  O/S  Service  Debtors  to  Revenge 

Total  oulstandmg  service  debtor  s-annual 
revenue  received  lor  services 

0.0% 

0.0% 

0.0% 

12.6% 

1 i.fi% 

11.9% 

119% 

11 B% 

10.3% 

10.6% 

lii.  Cosi  coverage 

(Available  cash  +■  Inveslnrar ts)i'mcr.lhly  fixed 
operational  expenditure 

- 

- 

- 

4.2 

1,8 

0.2 

0.2 

1.5 

27 

38 

1.  Consumer  debtors  >12  months  akt  aw  wxtfud&d  from  current  assets 
2 Only  include  if  truces  provided  by  the  mmicipatfly 
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NW373  Rustenburg  - Supporting  Table  SA9  Social,  economic  and  demographic  statistics  and  assumptions 


Description  ol  economic  indicator 

Ref. 

Basis  of  calculation 

2001  Census 

200  7 Survey 

2011  Census 

2013114 

2014(15 

2015(16 

Current  Year 
2016/17 

2017(18  Medium  Term  Revenue  & Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Outcome 

Outcome 

Outcome 

pemnflr^KS 

PoprJafian 

216 

219 

286 

550 

627 

627 

627 

Female?  aged  5 ■ 14 

34 

15 

42 

17 

40 

40 

40 

Males  i^edS- 14 

IS 

15 

43 

39 

4! 

41 

41 

Females  aged  15-34 

66 

67 

93 

99 

103 

WJ 

103 

Ma»s  aged  IS  - 34 

B? 

S3 

136 

124 

122 

m 

122 

Ur>erpicYTner,t 

25 

25 

21 

70 

Monthly  household  income  (no,  of  households) 

y 12 

Wo  hocrte 

105 

106 

113 

13  439 

33  438 

33  439 

33  439 

Rl  - R1  600 

105 

106 

113 

5 374 

5174 

5 374 

5 374 

601 -R3  200 

32 

32 

14 

6 161 

B 161 

6 161 

6161 

R3201 -RS400 

5152 

5 427 

5 715 

22  293 

22  293 

22293 

22  293 

F6  401  ■ R12  SOfl 

% 

7 6?t 

7 726 

9 J7D 

14  236 

34215 

34236 

34  236 

R12  801  - R25  BOG 

11  911 

1!  964 

12  657 

45  979 

45679 

45979 

45  979 

R25  601  - RSI  200 

11  673 

11  B36 

12  476 

24  084 

24064 

24  084 

24064 

R52  201  - R102  4O0 

37  745 

IB  274 

40  423 

14  13? 

14132 

14  1M 

14 132 

R102«l-R2<H8i» 

31501 

3337? 

35  644 

7 95? 

7 662 

79ft 

7962 

KW8W-R409M0 

29  450 

29  66? 

31  570 

2 389 

i 191 

2383 

2189 

R4WM1-R819  2CG 

14  655 

15064 

15  B'34 

597 

597 

597 

597 

> RSI  9 200 

6 711 

6605 

7 166 

398 

398 

358 

198 

Poverty  or ofiles  (no.  ol  households] 

< R2  05C  per  hoL-sabold  per  month 

13 

Insert  aesefip  ten 

2 

HoLfse^iorafdemccrBDhlet  IGElft') 

tJurbef  dF®cpBir,nunicipfllaifia 

169  721 

219493 

286  137 

265 

266 

266 

2SS 

rJiiiroer  ol  pea  people  r nvjrocjpa:  area 

25  000 

106 

113 

70 

70 

70 

70 

Nurrtier  d households  in  mumopai  aea 

146  543 

1M 

199 

199 

199 

Nurfear  ol  poor  households  n mumopi'  an 

- 

Dcfcatan  of  poor  tenrtstofa  p JkH  Ttwr#) 

106 

til 

4900 

4B06 

4600 

4 830 

Houslna  statistic* 

3 

Format 

65  615 

176  941 

178  941 

176  341 

Infamy 

aoaca 

78  M2 

IB  062 

76062 

Total  number  of  households 

146  543 

255  003 

2550D3 

255  003 

DweSog?  prompted  by  mimdPsWy 

4 

146  543 

[fcveSnga  provided  by  pr  EWMefe 

Dwefogi  provided  by  private  seranr 

5 

Total  new  housing  dwellings 

146  541 

' 

' 

Economic 

S 

inlblnvirlaior  oUfcdr.  (CMX) 

hlsrosi  rale  - bOnDwing 

hlccrf  tele  - inveSfruenf 

Pcmwotoi  iwessw 

Corauqpfbn  grcwrOi  (etectnctly) 

Cocscrct-co  powtti  {water) 

C&lleeJion  rates 

7 

Piooerty  taxteervice  dirges 

Rental  ol  iadrties  & equpment 

Interest  - external  irvestmenls 

Inter®!  - debtors 

Revert*  kort  ag«cy  Miviees 
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Detail  on  the  provision  of  municipal  services  for  A10 


Total  municipal  services 

2013/14 

2014/15 

291  an  e 

Current  Year  2016/17 

2017/13  Medium  Term  Revenue  & Expenditure 
Framework 

Ref. 

* 

Outcome 

Outcome 

Outcome 

Original 

Budget 

1 Adjusted 

! Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year 
+2  201  9/20 

Household  service  taraets  (000) 

' 

Wafer 

Pipwwatet  (rraieleiftnrifcK) 

1 

- 

75  245 

75245 

75  245 

7900? 

83  273 

88  269 

Piped  wate  inside  yard  jbeiC  nod  if-  dwiiffc.eg) 

- 

- 

- 

3 43E 

3 436 

3 436 

3124 

3293 

3 491 

8 

Uaig  pLfaiq  lap  (at  feast  min  5(JV»  level) 

- 

- 

- 

m 

458 

408 

272 

257 

304 

10 

Oifier  wafer  sippiy  (a!  least  rn  service  teve  j 

- 

- 

- 

- 

_ 

- 

- 

- 

Mirarom  Senncs  Le-ve/  and  Above  sub-total 

- 

79  £89 

79  089 

79089 

c2  403 

«853 

92064 

9 

LfSffl  putte  lap-  [<  nun  ser.xa  leva] 

- 

- 

- 

- 

- 

~ 

- 

- 

_ 

10 

Other  water  appty  (<  iren.ttfvto*  fevef) 

- 

- 

1349 

1 343 

1 349 

899 

946 

1 005 

No  water  sipply 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Eetw  iMcsmum  Service  Lever  sub- rota! 

- 

- 

- 

1349 

1149 

1349 

948 

toes 

Total  number  of  households 

Sanitation^eweraqe: 

" 

" 

" 

80  438 

60  438 

80  438 

33  302 

87  801 

93  069 

Plush  lofcl  (eefinedad  to  sewerage) 

- 

- 

- 

75  245 

75  245 

75  245 

79  00? 

83  273 

88  269 

FHtshtote  (wilhHfiioWf) 

- 

- 

- 

- 

- 

Li 

- 

_ 

_ 

CtwvcaJhjieH 

- 

- 

- 

- 

- 

- ! 

. 

- 

_ 

PI  toilet  (ventialed) 

- 

- 

- 

15  394 

15  304 

15304 

16079 

16  936 

17  954 

O'/tof  todet  prwratons  (>  rrarvwwoce  level} 

- 

- 

- 

* 

- 

- 

- 

Minimum  Sertote  Level  and  flbcve  hA-total 

- 

- 

- 

SO  549 

90549 

SB  549 

95077 

100  211 

103  224 

BudtftoUd 

- 

- 

- 

- 

_ 

_ 

_ 

_ 

OSw  toilet  provtwns  (<  ftln  wJVete  Iwb!) 

- 

- 

- 

- 

- 

_ 

_ 

No  tolal  prwetora 

- 

- 

- 

- 

- 

- 

- 

- 

- 

fleiw  Minman  Serves  Level  sub-total 

- 

- 

_ _ 

- 

- 

- 

- 

- 

- 

Total  number  of  households 

Energy: 

" 

" 

“ 

90  549 

90  549 

90  549 

95  077 

100  211 

106  224 

Efectnttfy  fat  least  mir.  jerwe  feral} 

- 

- 

- 

3 364 

3364 

3 364 

3 432 

3617 

3 834 

Gastrid*/  - pi-ep&d  [min  swvee  teeTr 

- 

- 

- 

92 

92 

92 

94 

93 

105 

WnuoiLsm  Sprue*  Lev*1  and  Above  sub-total 

- 

- 

- 

3 458 

3 456 

3 456 

3526 

3 715 

3 539 

Electricity  (<  mnservica  tee/) 

- 

- 

- 

199  954 

159  554 

199  954 

203  953 

214966 

227864 

EteOtoity  - ;rtpoto  (<  rnr  so r,T»  level} 

- 

- 

- 

56  782 

56  782 

86  782 

57  918 

61046 

64  709 

Ovuaererjytcuree* 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Babw  kkfiimjn  Service  Lrvei  sub-total 



- 

- 

256736 

256  736 

256  736 

261  871 

270052 

292  573 

Total  number  of  households 

- 

- 

- 

260  192 

260  192 

260192 

265  397 

279  728 

296  512 

Refuse: 

Removed  at  toast  once  a week 

- 

- 

- 

167  733  i 

167  738 

167  738 

170  736 

579  95$ 

190755 

Kbvmm  Sft-VKe  Lmti  and  Abme  siA-totnl 

- 

- 

- 

167  733 

167  735 

167  738 

170  736 

173  956 

890755 

Removed  less  (te^idy  man  once  a week 

” 

- 

- 

>3  479 

6 479 

6 479 

762 

12  648 

13  407 

Using  eommurai  refuse  dump 

" 

- 

- 

2 090 

2000 

20W 

493 

2956 

3 135 

Liang  owe  refuse  dtmp 

- 

- 

- 

8 017 

8017 

8017 

5000 

5 270 

5 586 

Other  idsmsh  disposal 

- 

- 

- 

1 000 

1000 

10CG 

129 

527 

5K 

NorutoMitfapsai 

- 

- 

- 

13  510 

13810 

13810 

706 

8 432 

8 93i 

Bebm  Mirtmtn  Sen tbs  Level  sub-fo/a/ 

- 



- 

31  306 

31  M* 

31306 

7*?: 

29  635 

31625 

Total  number  of  households 

- 

- 

- 

199  044 

[99044 

199044 

177  973 

209  793 

222  380 

Municipal  in-house  services 

2013/14 

2014/15 

2015/16 

Current  Year  2016117 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Ref, 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year 
*2  2019/20 

Household  service  targets  fOOO) 

Wafer: 

Piped  water  trade  dwoJSnj 

75  245 

75  2*5 

75  245 

79007 

83  273 

08  269 

Ppea  water  ir4kfe  yard  (bu)  nol  m (healing) 

3 435 

3436 

3 436 

3 124 

3 293 

3*91 

8 

Usng  pubfe  lap  fat  leas)  rai  service  fete} 

409 

408 

272 

267 

304 

10 

Cner  water  supply  fat  bast  rrrv  service  fed) 

- 

- 

- 

- 

- 

- 

hisrsirEjm  Smite  Level  and  Abme  sub-total 

- 

- 

- 

7Sota  i 

79  oas 

79  089 

82403 

86  853 

92  064 

9 

Usng  petite  i.to  {*  nm. service  feel) 

- 

- 

- 

- 

- 

- 

10 

Otter  water  supply  [*  min  service  feral) 

1 349 

1 349 

1349 

9S9 

948 

1 005 

No  water  supply 

- 

- 

- 

- 

Sffitw  l-fihPiL'm  -Service  Lr,te  vjb-totat 

- 

■ 

1349 

1 149 

1 3*9 

899 

348 

1 005 

Total  number  of  households 

SanjfjriQmLsewWaa*: 

" 

80  438 

83  433 

80438 

83  302 

87  801 

93  069 

Rush  tote  (®«w»d  to  tairar  jgoJ 

75  245 

75  245 

75  245 

79  007 

S3  273 

269 

Push  tote  (v-7i  Mpht  tank) 

- 

- 

*- 

- 

Lhamtcai  Icrlei 

- 

- 

~ 1 

- 

f^totefrartfatod) 

15  304 

15  304  , 

t5  304 

16  070 

If  938 

I?  954 

Other  tote  prcwOT*  i>  nm.mrm  tent] 

- | 

- 

tfWNIti  Sendee  LnH  +'to  At***  SM+tJAl 

- 

»549 

M 5-ii 

10549 

S5G77 

Will 

105  224 

Bucket  tote 

Other  tcsteL  prevtaors  \<  mn  service  fete) 

No  toilet  provisions 

Betav  k&vmjri  Eerura-  Lsvef  siCi-Jofiir 



- ' 

- 

- 

- 

- 

Tonal  number  of  Jhouielioldi 

Eesuhl 

" 

~ 

" 

90  549 

«S49 

«J49 

95  077 

140  2)1 

106  224 

Flectricrty  (al  leap  nvn  service  -v.-H) 

3 3W 

3 364 

3 364 

3 432 

15  >7  , 

1834 

Electricity  - p:  spite  firm  sempe  fed) 

92 

92  i 

97 

94 

99 

JG5 

ICnimun  Service  Leraf  and  Ab-cvs  ruWnraf 

3 45? 

1 45-5 

1*55 

3 525  ■ 

3 7V3 

1019 

Bedridty  is  mn  service,  beef) 

19995* 

139  554 

199954 

203  953 

214  966 

227  B64 

flectrioiy  - pie: aid  i<  mm  -,■  - v,rt  -_■,•& : 

Oevcf  Btoigy  kutcos 

56  722 

56762 

56762 

57  916 

cl  046 

64  7D3 

Be law  Uiinuii  Sen  1 p.P 

- 

265  736 

256  725 

25b  736 

261  671 

275  C ' 2 

:.  ■:  ■ 

Total  number  of  households 

2fi0l92 

260  192 

265  397 

279  723 

2%  512 

Refuse: 

Removed  at  bast  wee  e 

IB?  735  | 

187  718  | 

167  738 

170  739 

179  951  1 

(90  J£5 

ifinmim  Service  Lerat  end  Above  j&b-btal 

- 

- 

- 

167  715 

167  738 

167715 

170736 

179  953 

‘9b  765 

R-fimaved  less  Irequenlly  Lhan  once  a week 

6 479 

B 475 

6 479 

7S? 

12  640 

13  407 

Usng  opnmjvJ  letiAs  dnrti 

2000 

2 no-j 

2000 

491 

2 956 

3135 

Uvng  i*rn  relusa  chnrp 

B 017 

9-317 

6017 

5 000 

5 270 

S5M 

Other  ntei'ph  itoposa! 

■ 000 

1000 

iota 

129 

£27 

559 

Ho  [jbOrohdsp&saJ 

13810 

S3  B10 

TJ  8 10 

786 

S 432 

0 936 

Ltofcw  .IVin-^rTi  5en*:e  Level  rub-foi. iT 

- 

- 

- 

31305 

31  306 

31  30n 

7 130 

29B35 

11675 

Jotql  niimba*  Of  huUSehoJdl 

i 

“ 

1911044 

199  044 

199044 

t77  928 

209  791 

222  330* 
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Municipal  entity  services 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted  Full  Year 

Budget  , Forecast 

Budget  Year  Budget  Y«r +1 
2017/18  2018/19 

Budget  Year 
+2  201 9/20 

| Name  of  mu n lei pal  entity 

| Name  of  municipal  entity 

Name  of  municipal  entity 

Name  of  municipal  entity 

8 

10 

9 

10 

Household  sendee  taraets  (0001- 
Wafer 

F fed  wafer  raids  dwefirq 

Ppod  wafer  rtsxia  yard  [bul  not  bi  dwsttng) 

Using  publK  tup  (fll  te-asi  nil  SCrVi £tt  knej) 

Other  water  supply  (at  lead  mfl.*nfvice  %vef) 

MkamsHTi  Sendee  Leva/  and  Abcve  subtotal 

Using  public  lap  (<  min  sayice  level) 

Other  water  simply  (c  nan  service  level) 

No  water  supply 

Btkfw  Ktewnitn  Service  Levti  iufr-fo£*i 

Total  number  of  households 

Ssj  /tabon/sewerage.' 

- 

- 

- 

- 

- 

- 

- 



Rush  faxlet  [oomeeiad  |o  sewerage) 

Rush  loitei  (wiih  septic  taw) 

Chemical  futet 

Pit  Kile!  (vrslErUteJ) 

Off**  toflel  provisions  (>  min  seryioe  level) 

Mhmjrar  Service  Level  and  Above  sub-total 

Buduetkdel 

Other  toiiel  piovtsors  (<  min  server!  level) 

No  Meet  p»onsores 

oefow  Winffrum  Service  Level  sub-total 

Total  number  of  households 

Energy: 

Bttdriaty  (at  least  rrin  service  levef) 

Etetiicr’y  - prepard  ('nn.scrvtoe  I4vw} 

Afafflum  Service  LeW  wd  Above  sub-total 

Bettrcf/  (<  miti.serviM  feral) 

Efeclriafy  - prepaid  (<  min.  servos  level) 

Giber  energy  soirees 

Below  Mirimum  Service  L eve/  sub-total 

Total  number  ol  households 

Refuse: 

Removed  at  least  once  a week 

Ubwnusn  Service  Level  and  Above  sub-total 

Remcvad  ress  fraquertfiy  fhan  once  a 'week 

Using  communal  refuse  dump 

Ue^pwritefusedump 

OffwniibahaapaMl 

No  nJsbish  cspccai 

Se/ew  M.TWTWT7  SsrVtt  Ldrtt  iuMitol 

Total  number  of  households 

- 

- ! 

- 

- 

- 

- 

- 

- 

- 

1 

- 

- ] 

-I 

- 

- 

- 

- 

- 





- 

- 

- 

- 

- 

- 

- 

- 

- 

- ! 

- 

- 

- 

Services  provided  by  'external  mechanisms' 

Ref. 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  *1 
2018/19 

Budget  Year 
+2  2019/20 

Names  of  swvice  providers 

8 

10 

9 

10 

Household  service  targets  (000) 

' 

Name*  of  setvic*  provide** 

Wafer 

Piped  water  nsde  rweinng 

Piped  wales  Tisde  yard  [but  not  n dWeErg) 

Usng  piijfc  tap  (at  lead  nr.S4r.xtt  -wet) 

Otfw  water  soiply  [el  least  rrm  »mofl  level) 

Wlnmjm  Sen*#  level  and  Above  sub-rota! 

Us?ig  pdsfc;  lap  rrm  service  Inst) 

Othor  water  SLEply  (<  rrm.«wvBO  level) 

No  walw  supply 

Sefcw  WniftMP  Smictt  Lensf  sub-Wei 

- 

- 

- 

- 

- 

- 

- 

Total  number  of  households 

Sanitafion/seweragz: 

- 1 

Names  of  senate  providers 

Rush  icilet  JconrKcJed  to  sewerage) 

Flush  toilet  [with  sep'c  far*] 

Charecaf  kM 

FhtfeH9i(y«fiia)Qd) 

Other  yatel  provisions  (>  min  ssr.ica  level) 

Wranun  Samos  Level  and  Above  sub-totel 

Euslei  Ir. Vet 

OTier  fedef  pi  swiph  (<  mui  se-'.xc  Iwd) 

No  l$ifet  provisions 

Efttr*  Lh'iunum  Senice  Lave/  sot-total 

Total  number  of  house  lords 

Energy: 

Btsdnuty  (uri  teas!  rffe  «mttt  ie-O 

Etecuoty  prepaid  |w  «r.  v*vsh| 

Jtorom  Servrfi  Level  ;r  > Above  iub-.vji 

El*eli  suty  ■! e min.  servos  lews1) 

E:  ietfro/y  - prepaid  (t  urn  serves  teisl) 

C tea  energy  sources 

fiefcV  iCfrvmum  ■=-,  ve  LsvrS/  futi-b^* 

- 

- 

7” 

- 

- 

- 

Nim«of  unit*  provtden 

fotar  ntnubtf  Of  hcnsohdC* 
ficl'v.'-e  ’ 

Remwed  at  ^ asl  pree  a wee* 

JU  to miwjr  S t'VK e ) r re  i Abo , e s win' rial 

Removed  less  fcegjaitly  Sian  one*  a wedfc 

Us*ig  cormtxia*  jbIusb  durtp 
dsjng  mtt  rrtfi*  durp 

Glher  rii+ntii  d;tf  coat 

No  rutbisb'JKp-JO*’ 

tetr-.U'iun  SiViCe  L ■.■vet  sub-Ida1 

Toti  [Mimber  of  households 

- 

- 

- 

- 

L 

2_ 

~ 

- 

- 

- 

1 
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2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  8 Expenditure 

Detail  of  Free  Basic  Services  (FBS)  provided 

Outcome 

Outcome 

| Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018113 

Budget  Year 
+2  2019/25 

Electricity 

Ref 

Location  ot  households  for  each  type  of  FBS 

Formal  settlements  - (50  kwh  per  indigent  household 

Last  r^m  of  FIS  wrr« 

per  month  R'OOO) 

3 m £75 

3 £63  975 

3 8SS  375 

HW112 

1550  495 

16*0  423  , 

Number  of  HH  recawktg  ihrs  type  of  FBS 

im 

277S 

2771 

2875 

2476 

3800  I 

Informal  settlement^ (R'OOO) 

ffi!%0  75l 

93660751 

93  9M751 

99  410  475 

t05  176  2S2 

108857  452 

Number  of  HH  recently  tfB  type  of  FBS 

Informal  settlements  targeted  for  upgrading  (R'OGO) 

Number  of  HH  reassVlrig  file  fyptf  if  FBS 

Living  in  informal  backyard  rental  agreement  (R'OQQ) 

Number  of  HH  receding  tin  type  of  FBS 

Other  (R'OOO) 

Number  of  HH  receiving  this  type  of  FBS 

29  731 

28711 

28731 

29  738 

30  777 

31  654 

Total  cost  of  FBS  - Electricity  for  informal  settlements 

- , 

- 

- 

93  S50  751 

&1 960751  | 

93  960  75 1 

99419  475 

105  176  262 

100  857  452 

Water 

Ref 

Location  of  households  for  each  type  of  FBS 

Formal  settlements  • (6  kilolitre  per  indigent  household 

Usl  rypo  od  FBS  wron 

per  month  R'OOO) 

5 5S4  m 

5 584  29 1 

5 564  261 

5 924  633 

6 274  504 

6633  425 

Number  ofHH  receiving  this  type  of  FBS 

Z 779 

2 778 

2 778 

2875 

2375 

3(360 

Informal  settlements  (R'OOO) 

56  297  477 

50  287  47? 

56  287  477 

51  635551 

57*93961 

65856  250-! 

Number  ot  HH  receiving  l his  type  of  FBS 

Informal  settlements  targeted  for  upgrading  (R'OOO) 

Number  of  HH  receive) g Dhis  type  of  FBS 

Living  in  informal  backyard  rental  agreement  (R'OOO) 

Number  of  HH  reeewsg  |tes  type  of  FBS 

Other  (R’OOO) 

Number  of  HH  receiving  Ws  type  lV  F&S 

287JT 

2f  731 

28  731 

24736 

30  777 

31  854 

Total  cost  of  FBS  - Water  for  Informal  settlements 

- 

- 

- 

56287  477 

56  267*77 

56267  477 

61  635  591 

67  493961 

63  856  250  ; 

Sanitation 

Ref. 

Location  of  households  for  each  type  of  FBS 

Formal  settlements  • (free  sanitation  service  to  indigent 

L«t  type  of  FBS  samoa 

households) 

3 194  m 

3 154  304 

3 154  304 

4 582  210 

4 852860 

5 134009 

timber  of  HH  reecring  the  type  of  FBS 

2778 

2 778 

2 771 

2 075 

2976 

3680 

Informal  settlements  (R'OOO) 

33766  Mg 

39  766  002 

39763  002 

43  EG  280 

47  860697 

*9535 121 

Number  of  HH  racer.mg  this  typo  of  FBS 

Informal  settlements  targeted  for  upgrading  (R'OOO) 

Number  of  HH  receding  this  type  of  FBS 

Living  in  informal  backyard  rental  agreement  (R'OOO) 

Number  of  HH  receiving  this  type  of  FBS 

Other  (R'OOO) 

Number  of  HH  recewfng  this  type  of  FBS 

28711 

26  731 

26  731 

23  736 

30777 

31  654 

Total  cost  of  FBS  - Sanitation  for  informal  settlements 

- ] 

- 

- 

39766062  | 

39  766  C02 

39  766002 

43  m 280 

47  860657  , 

, 43515821 

Refuse  Removal 

Ref 

Location  of  house  holds  for  each  type  of  FBS 

Formal  settlements  - (removed  once  a week  to  Indigent 

UHtffedf&SMfvk* 

households) 

3226244 

3 220  244 

3 220  244 

3 417 

3 618 

3 828 

Number  ofHH  receiving  this  type  of  FBS 

2 776 

2 771 

2 778 

2 675 

2976 

3 063 

Informal  settlements  (R'OOO) 

36276874 

39  279  874 

39279  674 

43&12  529 

47  095090 

40  748  366  | 

Number  of  HH  receiving  (bis  type  of  FBS 

Informal  settlements  targeted  for  upgrading  (R'OOO) 

Number  of  HH  reewng  this  fype  of  F@S 

Living  in  informal  backyard  rental  agreement  (R'OOO) 
timber  of  HH  receding  this  fype  of  FBS 

Other  (R'OOO) 

Numb?/  of  HH  recaMtg  (he  type  if  FBS 

26711 

26  731 

20  731 

29  716 

30777 

31  854 

Total  cost  of  FBS  - Refusa  Removal  for  informal  settlements 

- 

■ 

- 

39279874 

39  279  £74 

39  273  674 

43  012  529 

47  ■ ■ ■ • 

48  7*8  365 

1.  W<rth^Jiafle^Jneor»  ^/»uteirKi<!*aSj-3tj(aei  ofincs™ 

l Show  tfw  fmrmfym^ysh  Ihc  munopaily  xes  if  defenomw  ts  wtfjertt  pohcy  and  the  of  fWKK 

3 tn&dt  irtaf  of**  ntHsms  ^ wtot  'lt#  muacpafcy 

J Number  -of  jufci Iced  lWc.Ci  ng-:  jr,  j>«  ccnshuded  iy  (he  mtxwapaMy  under  agency  agre  cmonl  wth  provxrfe 

5 Prun'd*  4si.TaJt  Ja:ed  on  buJtfnfl  ^pprtfrfrfortnabsn.  fnckato  atry  mfl^tlbaBSiid  dVvsVffjfi  watn&t&f  by  the  mundpeHty 

6 fr-iftil  sfiu*!  ot  Ktknatod  % uKte&ses  osscn  wtf  as  a basis  tor  budget  cafcuttferH 

7 mj-erl  Kjuaf  or  estimated  & cofectibn  refe  assumed  as  a idifl  tor  tutigii  ratoutoliws  ht  each  [MRC  Jf  (tip 
5 Siamf  dsbrrce  < = TOOnr  Aom  Ows/frig 

t at*tlOtit&ve  > 20frn  frjffl  d^ng 
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NW373  Rustenburg  Supporting  Table  SA10  Funding  measurement 


Description 

MFMA 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

section 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year 

Budget  Year 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

+1  2018/19 

+2  2019/20 

Funding  measures 

Cash/cash  equivalents  at  the  year  end  - R'000 

18(1)b 

1 

- 

- 

- 

1 103  212 

552  558 

49  065 

49  065 

478  753 

954  521 

1 507  359 

Cash  + investments  at  the  yr  end  Jess  applications  - R'000 

13(1)b 

2 

- 

“ 

- 

552  339 

197  275 

(341  325) 

(341  325) 

27  279  . 

543  416 

1 120  597 

Cash  year  end/monthty  employee/supplier  payments 

18(1}b 

1 3 

- 

- 

- 

4.2 

1.8  : 

02 

02 

15 

2.7 

3.3 

Surplus/(Deficit)  excluding  depreciation  offsets:  R‘000 

18(t) 

I 4 

- 

- 

712  033 

600  579 

600  579 

600  579 

758  300 

700  589 

848  777 

Service  charge  rev  % change  - macro  CP IX  target  exclusive 

180)3,(2} 

5 

NA. 

(5.0%) 

(6.0%) 

(6,0%) 

0.6% 

(60%) 

(0  0%) 

3.9% 

4.5% 

5.2% 

Cash  receipts  % of  Ratepayer  & Other  revenue 

18(1}a,(2) 

8 

0.0% 

0.0% 

0.0% 

88.0% 

88.8% 

80.2% 

80.2% 

82.0% 

83.0% 

84.0% 

Debt  impairment  expense  as  a % of  total  billable  revenue 

1 S(1)a,(2) 

7 

0.0% 

0.0% 

0.0% 

12.0% 

11.3% 

11.3% 

11.3% 

18.0% 

17.0% 

16.0% 

Capital  payments  % of  capital  expenditure 

18(1)c;19 

8 

0.0% 

0,0% 

0.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

Borrowing  receipts  % of  capital  expenditure  (excl.  transfers) 

18(t)c 

9 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Grants  % of  Govt  legislated/gazetted  allocations 

1 8(1 )a 

10 

0.0% 

0.0% 

0.0% 

Current  consumer  debtors  % change  - incr(decr) 

18(1Ja 

11 

NA. 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

7.8% 

(2-1%) 

8.2% 

Long  term  receivables  % change  - incr(decr) 

180)a 

12 

NA 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

R&M  % of  Property  Plant  & Equipment 

20(1  )(vi) 

' 13 

0.0% 

0.0% 

0.0% 

1.4% 

1.8% 

1.8% 

1.6% 

1.6% 

2.1% 

2.5% 

Asset  renewal  % of  capital  budget 

20(1  )(vi) 

14 

0.0% 

0.0% 

0.0% 

57.4% 

69,4% 

69.4% 

0.0% 

12.9% 

0.0% 

0.0% 

References 

1.  Positive  cash  balances  indicative  of  minimum  compliance  - subject  to  2 

2.  Deduct  cash  and  investment  applications  (defined)  from  cash  balances  * 

3.  Indicative  of  sufficient  liquidity  to  meet  average  monthly  operating  payments 

4.  Indicative  of  funded  operational  requirements 

5.  Indicative  of  adherence  to  macro-economic  targets  (prior  to  2003/04  revenue  not  available  for  high  capacity  municipalities  and  later  for  other  capacity  classifications) 

6.  Realistic  average  cash  collection  forecasts  as  % of  annual  billed  revenue 

7.  Realistic  average  increase  in  debt  impairment  (doubtful  debt)  provision 

8.  Indicative  of  planned  capital  expenditure  level  & cash  payment  timing 

9.  Indicate  of  compliance  with  borrowing  'only1  for  the  caprtal  budget  - should  not  exceed  100%  unless  refinancing 

10.  Substantiation  of  National/Province  allocations  included  in  budge/ 

1 1.  Indicative  of  realistic  current  arrear  debtor  collection  targets  (prior  to  2003/04  revenue  not  available  for  high  capacity  municipalities  and  later  for  other  capacity  classifications) 

12.  Indicative  of  realistic  long  term  arrear  debtor  collection  targets  (prior  to  2003/04  revenue  not  available  for  high  capacity  municipalities  and  later  for  other  capacity  classifications) 

13.  indicative  of  a credible  allowance  for  repairs  & maintenance  of  assets  - functioning  assets  revenue  protection 

14.  Indicative  of  a credible  allowance  for  asset  renewal  (requires  analysis  of  asset  renews/  projects  as  % of  total  capita]  projects  - detailed  capital  plan)  - functioning  assets  revenue  protection 
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Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  201 6/1 7 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 



Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year+t 
2018/19 

Budget  Year +2 
2019/20 

Valuation: 

1 

Date  of  valuation: 

01/07/2014 

Financial  year  valuation  used 

2015/16 

2015/16 

Municipal  by-laws  s6  in  place?  (Y/N) 

2 

Yes 

Yes 

Muntetpateistant  valuer  appointed?  (Y/N) 

Yes 

Yes 

Municipal  partnership  s38  used?  (Y/N) 

No 

No 

No 

No 

No 

No 

No.  of  assistant  valuers  (FTE) 

3 

1 

1 

1 

1 

1 

1 

No.  of  data  collectors  (FTE) 

3 

•f 

1 

1 

1 

1 

1 

No.  of  internal  valuers  (RE) 

3 

No.  of  external  valuers  (FTE) 

3 

1 

2 

3 

3 

4 

5 

No.  of  additional  valuers  (RE) 

4 

Valuation  appeal  board  established?  (Y/N) 

Yes 

Implementation  time  of  new  valuation  roll  (mths) 

No.  of  properties 

5 

67  876 

67  876 

77  577 

79  880 

81  500 

83  700 

No.  of  sectional  title  values 

5 

11  071 

11  071 

10  914 

11  624 

12  205 

12816 

No.  of  unreasonably  difficult  properties  s7(2) 

No.  of  supplementary  valuations 

1 

1 

1 

1 

1 

1 

No,  of  valuation  roll  amendments 

No.  of  objections  by  rate  payers 

No.  of  appeals  by  rate  payers 

No.  of  successful  objections 

8 

* 

No.  of  successful  objections  > 1 0% 

8 

Supplementary  valuation 

1 

1 

1 

1 

1 

1 

Public  service  infrastructure  value  (Rm) 

5 

Municipality  owned  property  value  (Rm) 

205 

205 

205 

205 

205 

205 

Valuation  reductions: 

I 

Valuation  reductions-public  infrastructure  (Rm) 

11 

11 

11 

11 

11 

11 

Valuation  reductions-nature  reserves/park  (Rm) 

Valuation  reductions-mineral  rights  (Rm) 

Valuation  neductions-Rt 5,000  threshold  (Rm) 

1 107 

1 107 

1 107 

1 107 

1 107 

1 107 

Valuation  reductions-public  worship  (Rm) 

152 

152 

152 

152 

152 

152 

Valuation  reductions -other  (Rm) 

6 634 

6 634 

8110 

8110  ' 

8110 

8 700 

Total  valuation  reductions: 

- 

- 

- 

7 904 

7 904  1 

9 380 

9 380 

"9  380  ; 

9 971 

Total  value  used  for  rating  (Rm) 

5 

. 

Total  land  value  (Rm) 

5 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

Total  value  of  improvements  (Rm) 

5 

1 n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

Total  market  value  (Rm) 

5 

32  764 

32  764 

32  764 

34  730 

36  570 

1 38  399 

Ratinq: 

i 

Residential  rate  used  to  determine  rate  for  other 

categories?  (Y/N) 

Yes 

Yes 

Differential  rates  used?  (Y  N) 

5 

Yes 

Yes 

Limit  on  :;rn...Y  'ale  inc'ease  's20)?  (Y.'N) 

Yes 

Yes 

Special  rating  area  used7  (Y/N) 

Yes 

Yes 

Pfiasing-in  properties  $21  (number) 

Yes 

Yes  j 

Rates  policy  accompanying  budget?  (Y/N) 

Yes 

Yus 

Fixed  amount  minimum  value  (R'000) 

Yes 

Yes 

Non-residential  prescribed  ratio  si 9?  (%) 

* 

Rate  revenue: 

Rate  revenue  budget  (R  '000) 

5 

316  699 

313  699 

318  699 

337  : £4 

359436 

303  869 

Rale  revenue  expected  to  collect  (R'000) 

6 

243S03 

253  792  i 

253  792 

275  556 

238  363 

316  303 

Expected  cash  collection  rate  (%) 

H:  0% 

950% 

95.0% 

08.0% 

89.0% 

90  0% 

Special  rating  areas  (R'DOO) 

7 

Rebates,  exemptions  - indigen l (R'000) 

124 

124 

124 

Rebates,  exemptions  • pensioners  (R'000) 

Rebates,  exemptions  - bona  fide  farm  f R'000) 

Rebates,  exemptions  ■ other  ( R'000 j 1 

35  207 

36  707  : 

36  707 

37  063 

39  216 

41493 

Phase- in  reduction  s/discounfs  (R'000) 

Total  rebates, exemptns,reductns, discs  (R'000)  i 

- 

- 

- 

35  331 

36  831  | 

"36“83i 

37  068  . 

39  2T3 

41  493” 
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NW373  Rustenburg  - Supporting  Table  SA1 2b  Property  rates  by  category  (budget  year) 
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Description 

iBudaet  Year  2017/18 

Ivaluation: 

No.  of  properties 

No.  of  sectional  title  property  values 

No.  of  unreasonably  difficult  properties  &7(2) 

No,  of  supplementary  valuations 

Supplementary  valuation  {Rm) 

No.  of  valuation  roll  amendments 

No.  of  objections  by  rate-payers 

No.  of  appeals  by  rate-payers 

No.  of  appeals  by  rate-payers  finalised 

No.  of  successful  objections 

No.  of  successful  objections  >*10% 

Estimated  no.  of  properties  not  valued 

Years  since  last  valuation  (select) 

^equency  of  valuation  (select) 

Method  of  valuation  used  (select) 

^B^se  of  valuation  (select) 

^lasing-in  properties  s21  (number) 
combination  of  rating  types  used?  (Y/N) 
hjjat  rate  used'?  (Y/N) 

^balance  rated  by  uniform  rate/variable  rale? 
Valuation  reductions: 

►^valuation  reductions-public  infrastructure  (Rm) 
Valuation  reductions-nature  reserves/part;  (Rm) 
"Valuation  reductions-mineral  rights  (Rm) 

^valuation  reductions-RI  5,000  threshold  (Rm) 
^f^luatlon  reductions-public  worship  (Rm) 

^luatiors  reductions-other  (Rm) 

Total  valuation  reductions: 

Total  value  used  for  rating  (Rm) 

Total  land  value  (Rm) 

Total  value  of  improvements  (Rm) 

Total  market  value  (Rm) 

Ratinq: 

Average  rate 

Rate  revenue  budget  (R  'OOQ) 

Rale  revenue  expected  to  collect  (ROOD) 

Expected  cash  collection  rate  {%) 

Special  rating  areas  (R'OOO) 

Rebates,  exemptions  - indigent  (R'OOO) 

Rebates,  exemptions  - pensioners  (R'OOO) 

Rebates,  exemptions  - bona  fide  farm.  (R'OOO) 
Rebates,  exemptions  - other  (ROOD) 

Phase-in  reductions/discounts  (R'OOO) 

Total  rebates.exemptns.reductns, discs  (R'OOO) 

NW373  Rustenburg  - Supporting  Table  SA13a  Service  Tariffs  by  category 


Description 

Ref 

Provide  description  of  tariff 
structure  where  appropriate 

2013/14 

2014/15 

2015/16 

Current  Year 

2016/17 

2017/16  Medium  Term  Revenue  & Expenditure 
Framework 

Budget  Year  1 
2017/18 

Budget  Year +1 
2016/19 

Budget  Year  +2 
2019/20 

Property  rates  (rate  in  the  Rand ) 

1 

Residential  properties 

0.0060 

0.0064 

O.0C68 

0,0072 

Residential  properties  - vacant  land 

0.0093 

0.0099 

0.0105 

0.0111 

Formal/informal  settlements 

Not  Rated 

Small  holdings 

Rated  with  farms 

0.0015 

0.0016 

0 0017 

0.0018 

Farm  properties  - used 

Rated  as  farms 

0.0093 

0.0099 

0.0105 

0.01  M 

Farm  properties  - not  used 

•Rated  as  farms 

Industrial  properties 

0.0226 

0 0240 

0.0255 

00270 

Business  and  commercial  properties 

0.0217 

0.Q236 

0.0250 

0.0265 

Communal  land  - residential 

Not  rated 

Communal  land  - small  holdings 

Not  rated 

Communal  land  - farm  property 

Not  rated 

Communal  land  - business  and  commercial 

Not  rated 

Communal  land  - other 

Not  rated 

State-owned  properties 

0.0211 

0.0226 

0.0240 

0.0256 

Municipal  properties 

Zero  Rated 

Public  sendee  infrastructure 

Privately  owned  towns  serviced  by  the  owner 

0.0030 

0 0064 

0.0058 

0.0072 

State  trust  land 

Not  rated 

Restitution  and  redistribution  properties 

Not  rated 

Protected  areas 

*Not  rated 

National  monuments  properties 

Net  riled 

Exemptions,  reductions  and  rebates  {Rands) 

Residential  properties 

R15  000  threshhold  rebate 

15  000 

15  000 

15  000 

15  000 

15  000 

15  000 

15000 

Genera)  residential  rebate 

Indigent  rebate  or  exemption 

Pensioners/sociaJ  grants  rebate  or  exemption 

Temporary  relief  rebate  or  exemption 

Bona  fide  farmers  rebate  or  exemption 

Other  rebates  or  exemptions 

2 

Water  tariffs 

Domes  tic 

Basic  charge/fixed  fee  ( Rands/month ) 

63 

69 

77 

87 

Service  point  - vacant  land  (Rands/monlh) 

05 

73 

53 

94 

Water  usage  - flat  rate  tariff  (c/kl) 

63 

69 

77 

87 

Water  usage  - life  line  tariff 

(describe  structure) 

Water  usage  - Block  1 (c/kl) 

(fiH  In  thresholds) 

10 

12 

13 

15 

Water  usage  - Block  2 (c/kl) 

(ft  in  thresholds) 

13 

14 

16 

18 

Water  usage  - Block  3 (c/W) 

(fill  in  thresholds) 

14 

16 

IB 

21 

Water  usage  - Block  4 (c/kl) 

{fill  in  thresholds) 

16 

IS 

21 

24 

Other 

2 

18 

20 

23 

26 

Waste  water  tariffs 

Domestic 

Basic  charge/fixed  fee  fRands/monih) 

Service  [joint  - vacant  Sand  (R&nds/mntti) 

Waste  water  - M rate  tariff  (cflcfl 

Volumetric  charge  - Stock  1 (cAl) 

(fid  in  structure) 

116 

127 

141 

159 

Volumetric  charge  - Block  2 (c/kl) 

(till  in  structure) 

122 

135 

ISO 

167 

Volume  laic  charge  ■ Block  3 (cAI) 

(till  in  structure) 

132 

147 

163 

183 

Volumebic  charge  - Slock  4 (cJH) 

^ ■■nil  in  slruclure) 

146 

164 

184 

210 

Other 

; 2 

Electricity  tariffs 

Domestic 

Basic  ch-arge/fixed  fee  (Rands/mnih) 

m 

tfl7 

198 

210 

Servtoe  point  - vacant  Sand  (fiarid's/rtiarffri} 

FBE 

| (bow  is  ihis  targeted?) 

so 

50 

50 

50 

Life'line  larifl  ■ meter 

(describe  structure) 

Life-line  tariff  - prepaid 

(describe  structure) 

Flat  rate  tariff  - meter  (cflwhf 

k 

Rat  rale  l^iff  - prepaidfoflnvhj 

Meter  - 1BT  Block  1 (c/kwh) 

(1:1  in  thresholds) 

u 

10 

91 

96 

Meter  - 1ST  Stock  2 (c/kwh) 

(fitl  in  thresholds) 

: 

105 

107 

113 

120 

Meter  - 1ST  Stock  3 (c/kwh.) 

(fill  in  thresholds) 

tas 

147 

m 

166 

Meter  - 1ST  Btock  4 (c/kwh) 

(fill  in  Ifireshokts) 

154 

177 

IBB 

199 

Mete?  - I8T  Block  5 (c/kwh)  , 

(Ml  in  thresholds) 

Prepaid  - IBT  Block  1 (c/Hcwti) 

(fill  in  thresholds) 

84 

86 

91 

95 

Prepaid  - IBT  Block  2 (c/kwh) 

(fill  in  thresholds] 

105 

107 

113 

120 

Prepaid  - IBT  Btock  3 (c/kwh) 

(fill  in  thresholds) 

128 

130 

15B 

166 

Prepaid  - IBT  Btock  4 (c/kwh) 

[fill  in  thresholds) 

154 

157 

tflfl 

199 

Prepaid  - IBT  Block  5 (c/kwh) 

(fill  to  thresholds) 

Other 

2 

Waste  management  tariffs 

T 

Domestic 

Street  cleaning  charge 

Basic  charge/fixed  fee 

m 

124 

136 

149 

801  bin  - once  a week 

L 

2501  bin  - once  a week 

ITEM  1 

1 

[92  PA 

GE  12 

£ 

NW373  Rustenburg  - Supporting  Table  SA13b  Service  Tariffs  by  category  - explanatory 


Description 

Ref 

Provide  description  of  tariff 
structure  where  appropriate 

2013/14 

2014/15 

2015/16 

, 

Current  Year 
2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Exemptions,  reductions  and  rebates  ('Rands) 

Rebate  Eamings<4500 

Rebate  E3mmgs<4500 

0.4  DOC 

Q.4QQC 

i 0.400C 

) 0,4000 

Rebate  Earnings  between  4500  and  5500 

Rebate  Earnings  between  4500 

q.mgc 

0.300C 

' 0.3MC 

1 0.3000 

Rebate  Earnings  between  5500  and  6500 

Rebate  Earnings  between  55GQ 

0.2000 

0,2000 

0.2000 

1 0.2000 

Government  Rebates  20% 

Government  Rebates  20% 

0.1000 

ft  1000 

0.1QOO 

1 0,1000 

Residential  Rebates 

Residential  Rebates 

1QG  MO 

100  M0 

100000 

100  M0 

Water  tariffs 

* 

Domestic  - Convent  tonal 

t o-m ) 

10.4706 

IT  6522 

13.0330 

14.6885 

Domestic  - Conventual 

( I3r25ki) 

mm 

14.0107 

15.7243 

17.7504, 

Domestic  - Cortvmlknal 

{25-mi} 

14.4309 

16,1671 

10.2593 

20,7348 

Domestic  - Convertfiona/ 

(41-mi) 

16.3754 

10,3695 

20,7026 

23.6467 

Domestic  - Conventional 

{ mi+j 

17,7630 

19.9033 

22.6261 

25.7950 

Domestic  - Prepaid 

(0-12k!) 

10.4736 

11.6522 

13.0330 

14  6605 

Domestic  • Prepaid 

(13-25ld) 

12. 5726 

14.0187 

15.7241 

17,7504 

Domestic  - Prepaid 

(2040k!) 

14.4303 

16.187! 

10,2593 

20.7348 

Domestic  - Prepaid 

(4U mi) 

16  3754 

10.3895 

20  7826 

23.6467 

Domestic  - Prepaid 

(60kl  + ) 

17.7630 

19.9833 

226261 

25.7950 

Domestic  Agricultural 

fo-mt) 

14.2135 

15  6401 

17.7763 

20,0660 

Domestic  Agricultural 

(13-25kf) 

14.2135 

16.9212 

19.0874 

21.6751 

Domestic  Agricultural 

(2&4Qkt) 

14.2135 

18.6017 

21.1120 

24,0224 

Domestic  Agricultural 

(41 -mt) 

14.2135 

19.3418 

20.4673 

217206 

Domestic  Agricultural 

( m +; 

14.2135 

21.2149 

22.3371 

23  5805 

Industrial 

(Q-150kS)  ( 0-60K 1 New} 

14.9372 

17  0105 

194403 

22.3805 

Industrial 

f 0-150 } (51-IOCHO  New) 

15.5747 

10.5339 

22,2595 

26.9982 

Industrial 

(0-15Qkf)  (1Q1.15QKI  New) 

158479 

26.6023 

27.1415 

36  2644 

Industrial 

(150ki  + ) (151KI  * New) 

166M0 

22.5423 

30.8097 

43.M30 

Bospoort 

(0-l50kt)  (0-50KI  New) 

14.9672 

179047 

21  7902 

26.6731 

Bospoort 

(0  - 150)  (Ol-IOOKlNew) 

15.5747 

19,0478 

23.5419 

29.4239' 

Bospoort 

(0.15m  New) 

15.8479 

19.6356 

24.6007 

31.1802 

Bospoort 

(15tM  + ) (15V0  + New) 

16,6930 

20.6220 

25.7493 

32,5291 

Commercial 

(0.150k!)  (0-mi  New) 

14.0072 

17.2353 

19.9705 

23.3269 

Commercial 

(0  - 150 ) (briimNew) 

15.5747 

18.1134 

21,2371 

25.1156 

Commercial 

(0-1 50k!)  (W1-15QK!  New) 

15.0479 

19.0099 

25.0496 

32.0662 

Commercial 

(150kl  + J (ISIKJ  * New) 

16,6204 

20  7855 

26.2833 

33  6454 

Institutional  . Church 

{ Q-15Gkl ) (0-5Gf<J  lVbv) 

14.7263 

163167 

10.1811 

20.3811 

Institutional  ■ C/iurrb 

(0  - 150}  (61-imiNcw) 

15.3014 

17  061 1 

19.1369 

21.6027 

tfttfftjfjortat  ■ Church 

{0-150ki)  ( 10G 1 SDK)  New) 

15  3693 

17  2141 

19  3996 

22.0079 

institutional  - Church 

(I50kt  + )(151KI+New) 

16  0023 

10.0025 

20.3834 

23,2331 

fjisifltufforat 

(D-ISOkl)  (0-mt  New) 

144353 

15  9944 

17  8219 

19.9785 

fnsfrfufjonaf 

(0-150)  (51-100KI  New) 

15  0012 

16.7263 

10  7654 

21.1780 

fnsWutona! 

(Q-150kl)(W1-i5QKINm) 

15.2644 

17  0961 

19.2666 

21.0570 

rnstrtutwjrrat 

(150kl  + )(151Kl+New) 

16.0031 

18.0935 

204864 

23.3556 

iTitf  ifutenai  - Governm-ent 

(0-l50Sd)  (0-mt  New) 

14  1840 

15.5024 

17.2531 

19 1862 

tnsl&vftonat  - Goremroenf 

\0  -150)  (51-lOOKlNew) 

14,7380 

16.3591 

18.2630 

20  5139 

UnstfuHonflf  - Government 

tQ-IXMHWriSQIQNm) 

14.8036 

16  5002 

18.6852 

211975 

irufjfi/hcma/  - Government 

i15QkI  + }{t5VQ*  New) 

154130 

17,4167 

196122 

22.6979 

Institutional  Educational  / Private  and  Public  School 

(0-1 50k!)  (Q-5DKI  New) 

14  1040 

16  7371 

19-9245 

23  9428 

Iftitfabonat  Educational  / Private  and  Public  Schools 

(0-150)  (51  100KI  New) 

14  7380 

191594 

25.2405 

33  7246 

Institutional  Educational  / Private  and  PuMc  Sc  hoots 

(0-1 50k!)  (W1-150KS  New) 

um% 

19  2449 

25.3532 

33  8751 

JnsJjfuffonat  Educational  / Private  and  Public  Schools 

^I50frt  + J f J5TK)  * iVew) 

15.4130 

20  1910 

268133 

36  1263 

Special 

(0-f5Ud)  (Q.mt  New) 

14.4353 

16  0442 

220169 

29.2000 

Special 

fO  -150)  (61-fOOKtWewJ 

15.0612 

10.7515 

23  7112 

30.3529 

Special 

fO-f  mi)  (101-1 50KI  New) 

15  2644 

19.0804 

24.127 1 

30.8054 

Special 

(150kl  + )(151KI*  New) 

16.0831 

20.1039 

25  4214 

32.5421 

Snstsiutronal  - iWonic/pai 

(0-150kf)  (Q^OKS  New) 

14.4353 

17.0337 

20.2776 

24.3671 

frtsirtufiorTat  - Munrcipflt 

(0  - 150)  (Bl-IGQKiN&w) 

150012 

19.5615 

25.0913 

34.3260 

tnsfMonat  - Municipal 

{0-ISOd)  (10145m  New) 

15.2644 

19.8437 

26.1420 

34.9291 

Institutional  ■ Won  bp  a) 

(150k! + )(151Kl  + New) 

16.6831 

21.0689 

27.9791 

37.6971 

Agricutturai  Business 

(OlSOki)  (0-mt  New) 

14.9872 

17.01Q5 

194401 

22.3805 

Agrbuitfiira)  Business 

(0  - 150}  (5 l-IOOKSNew) 

15,5747  | 

18.5339 

22.2595 

26.9982 

^gdcutfuraf  Business 

*0-1SOki)(101-1$QKINew) 

15.8479 

20,6623 

27.1415 

.36,2644 

Agricultural  Business 

1 

92  PA 

GE  12: 

1 

16  6980 

22.5423 

30.6097 

410030 

[Waste  water  tariffs 


Restiertiai  14  total 

Up  to  and  including  3Q0m2 

115.5536 

128.2645 

142.3736 

159.9140 

From  301  m2  to  IQOOm? 

122.4866 

130.5728 

152278? 

171.8922 

4M1m2EQ  2000m  2 

132.2856 

148.1601 

1659393 

108.2415 

Larger  than  2000m2 

145,5143 

163.7035 

184,1665 

209.9498 

Busine&s/Qonm&cial 

Up  to  and  including  3Mm2 

125.096? 

139.8563 

155.2405 

174.3662 

From  301  m2  to  lD0Gm2 

139.679? 

155.6661 

173.2706 

195.2080 

IMIrnZ  to  2000m? 

158.1026 

176,7567 

197.6162 

2237331 

Larger  Ilian  2Q00m2 

101.6754 

204.ra| 

230.1860 

262.4121 

Industrial 

Up  to  and  inclining  30€m2 

130.7934 

145.1007] 

161.1505 

101.0043 

From  301  m2  to  1GC0m2 

145.2049 

161.6130 

1798753 

202.6403 

I00fm2  to  2OO0m2 

164.1215 

183.4079 

205.1395 

232.2507 

Larger  than  2QO0m2 

188.7995 

212.3994 

238.9493 

2724622 

StaieOwned 

^Jp  to  and  including  300m2 

130.7934 

145. 1007 ! 

101.1505 

101.0043 

From  301  m2  lo  1000m  2 

145.2049 

161.6130 

179.8753 

202.6403 

10Q1m2  to  20Qtlm2 

164,1215 

183.4079 

205.1395 

232.2507 

Larger  than  2QO0m2 

1887995 

212.3994 

230  9491 

272,4022 

Religious 

Up  to  and  including  300m2 

125.9499 

139.0044 

155.1829 

174.3014 

From  301  m2  Co  tOOftn? 

139.1941 

154.9230 

172.4293 

194.2520 

1001  m2 10  200Qm2 

156.6625 

175.1487 

195  8162 

221.6953 

Larger  than  20flOm2 

181  8754 

204.6090 

230,1861 

262.412 1 

Educational 

Up  to  and  including  300m2 

125.9499 

139.3044 

155.1829 

174.3014 

From  30 1 m2  to  W0m2 

139.1941 

154.9230 

1724293 

194.2520 

1 001  m2  to  2000m2 

156  6625 

175.1487 

195  8162 

221.6953 

Larger  than  2000m2 

181.87-54 

204.6098 

230.1861 

262.4121 

Agricultural  Rasdenliat 

Up  to  and  including  3Q0m2 

115.5536 

128.2645 

1423736 

159.9140 

From.  301  m2  to  1000m2 

122.4668 

136.3278 

151  7329 

170.9362 

1001  m2  to  2QQOm2 

1 32.2&5S 

147.0955 

165  3472 

107,1994 

Larger  than  2000m2 

145,5143 

163.7035 

164  1665 

209,9490 

Agricultural  Bustmss 

Up  to  and  including  300m2 

125.9967 

139,8563! 

155.2405 

174.3662 

From  30 1 m2  to  IGDOm? 

139.8797 

155.0661 

173.2706 

195.2087 

1001  m2  to  2000m2 

150.1025! 

176.7586! 

197.6101 

223,7331 

Larger  than  2000m  2 

181.8754 

204  6 OSS 

2301860 

262  4121 

Municipal 

Up  to  and  including  30Gm2 

125.9967 

139.8563 

155.2405 

174.3662 

From  301  m2  to  I000m2 

139.6797 

155.6661 

173.2780 

195  2087 

1001  m2  to  20Q0m2 

150.1025 

176.7586 

197.6161 

223.7331 

larger  than  20OQm2 

181.6754 

204.6098 

230,1860 

2624121 

Special 

Up  to  and  including  300m2 

125J967 

139.8563 

155.2405 

174.3662 

From  301  m2  to  1000m 2 

141.1630 

157  1144 

174.06831 

196  9997 

1001  m2  to  2000m2 

164.3372 

1837289 

205,4090 

232:5558 

Larger  than  2OO0m2 

106,7909 

210 1390 

236.4073 

259.5043 

Residential  Vacant 

Up  to  and  including  300m2 

117,7756 

130.7311 

145.1115 

16Z  989.2 

From  301  m2  to  I000m2 

129.5533 

144.1926 

160.4066 

180  7978 

I00lm2  Lo  2000m? 

145.0997 

162.2215 

101,3636 

205  3326 

Larger  than  2QQGm2 

105.4136 

106  0903 

209  3516 

238  6609 

Electricity  tariffs 

ResAfefrtW  1(1-50  KW h) 

* 

54  0000 

85.5000 

906391 

96.1681 

Residential  1(51 -350  KWH! 

105  OOQQ 

106. 9600 

1132989 

120.2101 

Residential  1(351-600  KW) 

126  0000 

130.4100 

156  1792 

165  706! 

Resident  1(601  + KWH! 

154  0000 

156  9000 

187.9031 

199  3652 

R&SxknRal  2(1-50  KWHjPrepatQ 1 

64  0000 

65.5800 

90  7995 

96  3363 

Residential  2(51-350  KWH)Pn£patd 

105  Q000 

106.9800 

113.4994 

120.4229 

Resiaentral  2(35 1-600  KWHJPrepmd 

128  QGQ0 

1304100 

156.1792 

165  7061 

Reverential  2(601  * KWHtFiepatf 

154  0000 

156  9000 

187  9031 

199.3652 

Busiriess/Cornrn&ciat 

Energy  Rale  (c/kWh>  Summer 

150.0000 

177.0000 

107  7970 

1992526 

Busness/Commercial 

•Energy  Rale  fc/kWti)  Winter 

200  0000 

203,7600 

216  1094 

2293769 

Industrial  (Bulk  Supply  Town  400  V) 

Energy  Rale  (dkWh)  Summer 

100.0200 

135.0270 

143.2636 

152,0027 

Induslnat  (Bulk  Supply  Tcwn  400  V) 

Energy  Rale  (e/kWh)  Winter 

167  9100 

173.1152 

163  6752 

194  6794 

industrial  (Bub  Supply  foivn  4Q0  V) 

Ulised  Demand  Charge 

162.4000 

167.5169 

177.7354 

180.5773 

Industrial  Supply  Town  400  V) 

Maximum  Demand  Charge 

40.6200 

41.8792 

44.4339 

4?  1443 

Agricultural  (Bulk  Supply  Rural  400  V) 

Energy  Rate  {eftWh)  Summer 

100,0200 

150.1200 

143.2636 

152.0027 

Agricultural  (Bulk  Supply  Rural  4Q0  V) 

Energy  Rate  fr/kWh)  Winter 

167.9100 

173.1152 

183.6752 

194,8794 

Agricultural  (BuHc  Supply  Rural  400  V) 

Utilised  Demand  Charge 

162.4600 

177  3320 

177.7354 

100.5773 

Agricultural  (Bulk  Supply  Rural  400  V) 

Maximum  Demand  Charge 

40  5200 

44.3330 

44.4339 

47.1443 

Industrial  (HkV  Burtfr  Supply  Town  and  Rural) 

Industrial  (11 W Bulk  Supply  Town  and  Rural) 

Energy  Rate  fcfljWh)  ^ijmrner 

^Energy  RatJc/lA'J&JML  1 

92  PA 

GE  12< 

\ 

90  0000 

154.0000 

132.3000 

158.7740 

140.3703 

168,4592 

148,9329 

178.7352 

industrial  ( 1 1kV  Bulk  Supply  Town  and  Rural) 

UUised  Demand  Charge 

39,1000 

40.3946 

42.0580 

45.4730 

Industrial  (t  IkV  Bulk  Supply  Town  and  Rural) 

Maximum-  Demand  Charge 

156.7500 

161.8093 

171.4674 

181.9269 

UkV  Bulk  supply  Ttme-af-use 

SUMMER: 

Demand  Change 

34.0000 

36.7200 

39.6576 

42.8302 

Access  Charge 

25.0000 

28.0800 

30,3264 

327525 

Peak  Energy 

112.0000 

120.9600 

130.6368 

141.0877 

Standard  Energy 

76,0000 

82.0fl00| 

83,6464 

95,7381 

Off-peak  Energy 

540000 

58.3200 

62.9856 

68.0244 

WINTER: 

Demand  Charge 

34.0000 

42.0784 

44.6452 

47.3685 

Access  Charge 

25  0000 

32.1776 

34.1404 

36,2230 

Peak  Energy 

351.0000 

434.3076 

460.8950 

489.0105 

Standard  Energy 

102.0000 

126.2352 

133.9355 

142.1056 

Off-  peak  Energy 

60.0000 

74.2560 

70.7856 

83.5915 

Reacltve  Energy 

17.0600 

21  1135 

22.4014 

237679 

33  kV  Bulk  supply  Ttme-of-use 

SUMMER: 

Demand  Charge 

33.0000 

41,9826 

44  5435 

47.2607 

Access  Charge 

2500.0005 

3160.5000 

3374,5105 

3580,3556 

Peak  Energy 

110,0000 

339.9420 

140.4705 

157.5356 

Standard  Energy 

74.0000 

94.1420 

99.0355 

105.9705 

Off-peak  Energy 

52.0000 

66,1544 

70.1898 

74.4714 

WINTER: 

Demand  Charge 

33,0000 

41.9826 

44.5435 

47.2607 

Access  Charge 

2500.0000 

3100.5000 

3374  5105 

,3580.3556 

Peak  Energy 

345.0000 

430.9000 

4656824 

494.0891 

Standard  Energy 

100,0000 

127.2200 

134.9804 

143.2142 

Off-peak  Energy 

58,0000 

73.7876 

70.2886 

83.0643 

Reactive  Energy 

17,0600 

21.7037 

23,0277 

24  4323 

33  kV  Bulk  supply  NMO  > 1 5QMVA 

SUMMER: 

Demand  Charge 

28.0500 

29.0400 

30.6114 

316900 

Access  Charge 

15.2300 

15.7537 

16.7147 

177342 

Transmission 

7.6200 

78562 

0.3354 

8.3439 

Peak  Energy 

104.0300 

104  3500 

1107154 

117.4690 

Siandard  Energy 

74  0300 

74  2500 

70.7793 

83.5048 

* 

Off-peak  Energy 

48.0200 

49.9700 

53,0102 

56.2523 

WINTER: 

Demand  Charge 

28.0500 

29.0400 

308114 

32  6909 

Access  Charge 

15.2860 

1 5. 7537 

167147 

177342 

Transmission 

76200 

7 8562 

0 3354 

8.8439! 

Reactive  Energy 

13.3000 

13.7940 

14.6363 

15.5291 

Peak  Energy 

302.02OO 

303.7500 

322.2708 

341.9370 

Standard  Energy 

97,1700 

97.4700 

103  4157 

1097240 

Off-peak  Energy 

55.3200 

56.4900 

59.9359 

63,5920 
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2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure  Framework 

Description 

Ref 

Audited  * 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year 

Budget  Year +1 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2017/18 

2018/19 

2019/20 

Rand/cent 

% incr. 

Monthly  Account  for  Household  ■ 'Middle  Income 

1 

Range1 

Rates  and  services  charges: 

Property  rates 

292.05 

292.05 

292.05 

6.4% 

310.74 

330.63 

351.79 

Electricity:  Basic  levy 

256.55 

256.55 

256.55 

14.6% 

293.92 

311.05 

330.88 

Electricity:  Consumption 

1 29670 

1 29670 

1 296  70 

1.9%  ' 

1 321.00 

1 401.53 

1 487.03 

Water:  Basic  levy 

62.74 

62.74 

62.74 

10.6% 

69.41 

77.39 

66.61 

Water.  Consumption 

360.01 

360.81 

360.81 

11.9% 

403,75 

453.41 

51190 

Sanitation 

132.04 

132.04 

132.04 

11.2% 

146.84 

162.99 

183.07 

Refuse  removal 

113.93 

113.93 

11393 

9.0% 

124.18 

135,61 

148.63 

Other 

* 

sub-total 

- 

- 

- 

2 514.82 

2 514.82 

2 514.82 

6.2% 

2 669.92 

2 873.41 

3100.10 

VAT  on  Sen/ices 

- 

- 

- 

352.07 

352.07 

35207 

001 

37379 

402.26 

434,01 

Total  large  household  bill: 

- 

- 

- 

2 866.89 

2 866.89 

2 866.89 

6.2% 

3 043.71  1 

3 275.69 

3 534.11 

% increaseZ-decrease 

- 

- 

- 

- 

6.2%  1 

7.6% 

7.9% 

Monthly  Account  for  Household  - 'Affordable  Range'  ( 

2 

Rates  and  services  charges: 

Property  rates 

194.70 

19470 

194,70 

6,4% 

207.16 

220.42 

234,52 

Electricity:  Basic  levy 

256.55 

256.55 

256.55 

14.6% 

293.92 

311.85 

330.66 

Electricity:  Consumption 

56193 

561.93 

56193 

19% 

572.50 

607.36 

644.41 

Water:  Basic  levy 

62.74 

6274 

62.74 

10.6% 

69.41 

77.39 

06.81 

Water:  Consumption  . 

280.88 

208.88 

2.80.88 

11,9% 

323.26 

363.02 

409.85 

Sanitation  1 

122.26 

122.26 

122.26 

10.7% 

135.35 

149.56 

167.15 

Refuse  removal 

Other 

113.93 

11393 

113.93  ' 

9.0% 

124,18 

135,61 

146.63 

sub-total 

- 

- 

- 

1 600.99 

1 600.99 

1 600.99 

7.8% 

1 725.77 

1 865.21 

2 022.25 

VAT  on  Sen/ices 

- 

- 

224.14 

224.14 

224.14 

0.01 

241.61 

261.13 

2S3.11 

Total  small  household  bill: 

_ 

- 

- 

1 825.12 

1 825.12 

1 825.12 

7.8% 

1 967.38 

2126.33 

2 305.36 

% increase/-decrease 

- 

- 

- 

- 

- 

7.8% 

8.1% 

8.4% 

Monthly  Account  for  Household  - ’Indigent' 

3 

Household  receiving  free  basic  services 

Rates  and  services  charges: 

Property  rates 

97.35 

97,35 

97.35 

64% 

103  58 

110.21 

117.27 

Electricity:  Basic  levy 

256.55 

256  55 

256.55 

14.6% 

293.92 

311.85 

330.88 

Electricity:  Consumption 

1 

327.90 

327.98 

327.98 

1,9% 

334.14 

354.49 

376.12 

Water:  Bask  levy 

82.74 

62.74 

6274 

10.6% 

69.41 

T7..39 

66.81 

Water:  Consumption 

163.26 

163  26 

163.26 

11.9% 

182.69 

205.16 

231,63 

Sanitation 

115,34 

115.34 

115.34 

10.2% 

127,11 

141.35 

159  06 

Refuse  removal 

113  93 

11393 

113.93 

9.0% 

124.18 

135.61 

148.63 

Other 

sub-total 

- 

- 

1 137.15 

1 137.15 

1 137.15 

8.6% 

1 235.04 

1 336.06 

1 450.40 

VAT  on  Services 

- 

- 

159.20 

159  20 

159.20 

001 

172.31 

16705 

203.06 

Total  small  household  bill: 

- 

- 

- 

1 296,35 

1 296.35 

1 296.35 

8.6% 

1 407.94 

1 523.11 

1 653.46 

% IncreaseZ-decrease 

j 

- 

- 

- 

1 

- 

8.6% 

8.2% 

8.6% 

References 

1.  Use  as  basis  property  value  of  RWO  000.  1 000  kWh  electricity  and  30kl  wafer 

2 Use  as  basis  property  value  of  R500  000  and  RJOO  000 , 500  tVf?  eieciridty  and  25kt  water 

3.  Use  as  basis  property  value  of  R 300  000,  35QkWh  electricity  and  20  k!  water  (50  kVUh  eleciridly  and  6 kl  water  free) 
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Investment  type 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Ref 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year +2 
2019/20 

R thousand 

Parent  municipality 

Securities  - National  Government 

Listed  Corporate  Bonds 

Deposits  - Bank 

Deposits  - Public  Investment  Commissioners 

Deposits  - Corporation  for  Public  Deposits 

Bankers  Acceptance  Certificates 

Negotiable  Certificates  of  Deposit  - Banks 

Guaranteed  Endowment  Policies  (sinking)  ^ 

Repurchase  Agreements  - Banks 

Municipal  Bonds 

908  963 

880 

358  310 

eao 

(145  184) 
680 

278  333 
601 

728  462 
801 

1 274  690 

801 

Municipality  sub-total 

1 

- 

- 

- 

909  843 

359  190 

(144  304) 

279  134 

729  263 

1 275  491 

Entities 

* 

1 

Securities  - National  Government 

Listed  Corporate  Bonds 

Deposits  - Bank 

Deposits  - Public  Investment  Commissioners 

Deposits  - Corporation  for  Public  Deposits 

Bankers  Acceptance  Certificates 

Negotiable  Certificates  of  Deposit  - Banks 

Guaranteed  Endowment  Policies  (sinking) 

Repurchase  Agreements  - Banks  1 

Entities  sub-total 

- 

- 

- 

- 

- 



I 

- 

- 1 

" 

- 

Consolidated  total: 

1 

- 

_ 

909  843 

359  190  | 

(144  304) 

279  134 

729  263 

1 275  491 
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Investments  by  Maturity 

Name  of  institution  & investment  ID 

Ref 

1 

Period  of  Investment 

Type  of  investment 

Capital  Guarantee 
{Yes / No) 

Variable  or  Fixed 
interest  rate 

Interest  Rate  ’ 

Commission  Paid 
(Rands) 

Commission  Recipient 

Expiry  date  of 
investment 

Yrs/Months 

Parent  municipality 

Saniam 

Short  Term 

Variable 

Can 

Kagiso  Asset  Management 

Short  Term 

Variable 

Call 

Standard  Sank 

Short  Tam 

Variable 

Call 

Atsa  Bank 

207293 1992 

Short  Term 

Fixed 

0.0732 

0 

0 

02  March  2017 

2076427525 

Short  Term 

Fixed 

0,0797 

0 

0 

31  March  2017 

Municipality  sub-total 

Entities 

Entitles  sub-total 

1 

TOTAL  INVESTMENTS  AND  INTEREST 

1 1 

, 

References 

1.  Total  investments  must  reconcile  to  all  items  in  Table  SA15  for  the  Cement  Year  (30  June) 

2.  List  investments  in  expiry  date  order 
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1 

Borrowing  - Categorised  by  type 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited  Audited 

Outcome  Outcome 

Audited 

Outcome 

Original  Adjusted  Full  Year 

Budget  Budget  Forecast 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year +2 
2019/20 

Parent  municipality 

Annuity  and  Bullet  Loans 

Long-Term  Loans  (non-annuity) 

Local  registered  stock 

Instalment  Credit 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 

Marketable  Bonds 

Non-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

Municipality  sub-total 

Entities 

Annuity  and  Bullet  Loans 

Long-Term  Loans  (non-annuity) 

Local  registered  stock 

Instalment  Credit 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 
Marketable  Bonds 

Non-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

Entities  sub-total 

1 

- 

556  207 

556  207 

556  207 

500  936 

442  542 

395  125 

• 

556  207 

556  207 

556  207 

500  938 

442  542 

395  125 

* 

_ 

- 

“ 

“ 

Total  Borrowing 

1 ’ 

- 

- 

556  207  , 556  207  [ 556  207 

500  938 

442  542 

395  125 

Unspent  Borrowing  - Categorised  by  type 

Parent  municipality 

Long-Term  Leans  (annuity/reducing  balance) 
Long-Term  Loans  (non-annuity) 

Local  registered  stock 

Instalment  Credit 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 
Marketable  Bonds 

Non-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities  1 

Municipality  sub-total 

Entities 

Long-Term  Loans  (annuity 'reducing  balance) 
Long-Term  Loans  (non-annuily) 

Local  registered  stock 

Instalment  Credit 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 
Marketable  Bonds 

Mon-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

Entities  sub-total 

1 

1 

1 

M000 

80  000 

- 

- 

“ 

~ 

“ 1 

' 

Total  Unspent  Borrowing 

1 

- 

- 

- 

- 

- 

- 

80  000 

" 1 

- 

References 

1.  Total  borrowing  must  reconcile  to  Budgeted  Financial  Position  (Borrowing  - non-current) 
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NW373  Rustenburg  - Supporting  Table  SA1 8 Transfers  and  grant  receipts 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

_ 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1 

j Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

RECEIPTS: 

1,2 

Operatinq  Transfers  and  Grants 

National  Government: 

_ 

_ 

_ 

583  300 

608  915 

608  915 

650  648 

681  451 

754  155 

Local  Government  Equitable  Share 

451  m 

451  980 

451  980 

526  072 

607  549 

680  253 

Finance  Management 

1 625 

1625 

1625 

1 700 

1 700 

1700 

NDPG 

400 

- 

300 

1200 

1200 

EFWP 

4 219 

4 219 

4 219 

4 249 

- 

- 

PT1S 

72  578 

98  594 

98  594 

67  341 

64146 

64146 

PMU 

5 997 

5 997 

5 997 

6 486 

6 856 

6 856 

MIG 

46  500 

46  500 

46  500 

44  000 

- 

- 

Provincial  Government: 

_ 

_ 

_ 

468 

468 

468 

617 

515 

515 

Sport  and  Recreation 

Skills  Levy 

LG-SETA 

468 

468 

466 

617 

515 

515 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

[insert  description] 

Other  grant  providers: 

- 

- 

- 

- 

- 

- 

- 

- 

ffriserf  description) 

- 

Total  Operating  Transfers  and  Grants 

5 

- 

- 

- 

583  768 

609  383 

609  383 

651  265 

681  966 

754  670 

Capital  Transfers  and  Grants 

National  Government: 

_ 

_ 

- 

397  342 

426  947 

426  947 

510  765 

415  338 

492  943 

Municipal  lnfrastruclure  Grant  (MIG) 

147  417 

147  787 

147  787t 

108  950 

247  113 

262  450 

Public  Transport  and  Systems 

212  461 

246  761 

246  761 

246  815 

79225 

87  493 

Neighbourhood  Development  Partnership 

7 465 

- 

- 

toooo 

15  000 

25000 

Department  of  Energy 

- 

- 

30000 

Water  Infrastruclure  Gran! 

30  000 

32  400 

32  400 

65  000 

74  000 

8BOOO 

Other  capital  transfers/g  ranis  [insert  desc] 

Provincial  Government: 

- 

- 

- 

1 532 

2 582 

2 582 

1453 

1605 

1605 

Department  of  Arts, Sports  & Culture  & DPLG 

• 

1 532 

2 582 

2 582 

1453 

1605 

1605 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

[insert  description] 

i 

Other  grant  providers: 

- 

- 

“ i 

- 

- 

- | 

- 

[insert  description] 

Total  Capital  Transfers  and  Grants 

5 ! 

- 

- 

- 

398  874 

429  529 

429  529 

512  218 

416  943 

494  548 

TOTAL  RECEIPTS  OF  TRANSFERS  & GRANTS 

- 

- ■ 

- 

982  642 

1 038  912 

1 038  912 

1 163  483 

1 098  909 

1 249  218 

References 

1 Each  iransfer/grant  is  listed  by  name  as  gazetted  together  with  the  name  of  the  transferring  department  or  municipality,  donor  or  other  organisation 
2.  Amounts  actuary  RECEIVED;  not  revenue  recognised  (objective  is  to  confirm  grants  transferred) 

3 Replacement  of  RSC  /ewes 

4 Housing  subsidies  for  housing  where  ownership  transferred  to  organizations  or  persons  outside  the  control  of  the  municipality 

5.  Total  transfers  and  grants  must  reconcile  to  Budgeted  Cash  Rows 

6.  Motor  vehicle  licensing  refunds  to  he  included  under  'agency'  services  \ Not  'Trent  Receipts.  I 
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NW373  Rustenburg  - Supporting  Table  SA19  Expenditure  on  transfers  and  grant  programme 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

EXPENDITURE: 

1 

Operatinq  expenditure  of  Transfers  and  Grants 

National  Government: 

_ 

_ 

583  300 

608  915 

608  915 

650  648 

681  451 

754  155 

Local  Government  Equitable  Share 

451  980 

451  980 

451  980 

526072 

607  549 

680  253 

Finance  Management 

1 625 

1625 

1625 

1 700 

1 700 

1700 

NDPG 

400 

- 

- 

000 

1 200 

1200 

EPWP 

4 219 

4 219 

4 219 

4 249 

- 

- 

PTIS 

72  578 

98  594 

98  594 

67  341 

64146 

64146 

PMU 

5 997 

5 997 

5 997 

6406 

6856 

6 856 

MIG 

46  500 

46  500 

46  500 

44  000 

“ 

- 

Provincial  Government: 

- 

- 

- 

468 

468 

468 

617 

515 

515, 

Sport  and  Recreation 

Skills  Levy 

LG-SETA 

468 

468 

468 

617 

515 

515 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

Department  of  Arts,Sports  & Culture  & DPLG 

Other  grant  providers: 

- 

- 

- 

- 1 

- 

- 

- 

- 

- 

[insert  description} 

1 

Total  operating  expenditure  of  Transfers  and  Grants: 

- 

- 

- 

583  768 

609  383 

609  383 

651  265 

681  966 

754  670 

Capital  expenditure  of  Transfers  and  Grants 

National  Government: 

_ 

_ 

397  342 

426  947 

426  947 

510  765 

415  338 

492  943 

Municipal  Infrastructure  Grant  (MIG) 

147417 

147  787 

147  707 

188  950 

247  113 

262  450 

Public  Transport  and  Systems  i 

212461 

246  761 

246  761 

246815 

79  225 

07  493 

Neighbourhood  Development  Partnership 

7465 

- 

- 

10  000 

15  000 

25  000 

Department  of  Energy 

- 

- 

30  000 

Water  Infrastructure  Grant 

30  000 

32  400 

32400' 

65  000 

74  000 

88  000 

Other  capital  transfers/g rants  [insert  desc] 

Provincial  Government: 

- 

- 

- 

1532 

2 582 

2 582 

1453 

1 605 

1605 

Department  ol  Arts^Sports  & Culture  & DPLG 

1 532 

2 582 

2 582 

1 453 

i 60S 

1 605 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

[insert  description} 

Other  grant  providers: 

* _ 

1 

- 

- 

- 

- 

“ ii 

- 

- 

[insert  description] 



Total  capital  expenditure  of  Transfers  and  Grants 

- 

- ! 

- 

398  874 

429  529 

429  529 

512  218 

416  943 

494  548 

TOTAL  EXPENDITURE  OF  TRANSFERS  AND  GRANTS 

- 

- ! 

- 

982  642 

1 038  912  , 

1 038  912 

1 163  483 

1 098  909 

1 249  218 

References. 

1.  Expenditure  must  be  separately  listed  for  each  transfer  or  grant  received  or  recognised 


ITEM  192  PAGE  131 


NW373  Rustenburg  - Supporting  Table  SA20  Reconciliation  of  transfers,  grant  receipts  and  unspent  funds 


Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

Budget  Year +2 
2019/20 

Operatinq  transfers  and  qrants: 

National  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
Provincial  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
District  Municipality: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
Other  grant  providers: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 

1,3 

* 

583  300 

608  55a 

608  558 

650  648 

681451 

754  155 

- 

- 

- 

583  300 

608  558 

608  558 

650  648 

681  451 

754  155 

QD 

to 

468 

468 

617 

515 

515 

- 

- 

- 

468 

468 

468 

617 

515 

515 

* 

- 

- 

- 

“ 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

“ : 

- 

- 

Total  operating  transfers  and  grants  revenue 

_ 

- 

- 

583  768 

609  026 

609  026 

651  265 

681  966 

754  670 

Total  operating  transfers  and  grants  ■ CTBM 

2 

- 

- 

- 

- 

- 

- 

- 

- 

Capital  transfers  and  qrants: 

National  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
Provincial  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
District  Municipality: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Conditions  still  to  be  met  - transferred  to  liabilities 
Other  grant  providers: 

Balarvce  unspent  at  beginning  of  1 he  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

Condi  lions  slii  ;o  he  met  - Iransferred  to  liabil  t es 

1,3 

■ 



397  342 

426  947 

426  947 

510  765 

415338 

492  943 

* 

_ 

- 

397  342 

426  947 

426  947 

510  765 

415  338 

492  943 

1532 

2 582 

2 582 

1 453 

1 

1605 

1 605 

- 

- 

- j 

1 532 

2 582 

2 582 

1453 

1605 

1 605 

- 

- 

- 

- 

- 

- 

- 

- 1 

- 

* 

~1 

- 

- 

- 

- I 

- 

- 

- 

- 

- 

Total  capital  transfers  and  grants  revenue 

- 

-1 

- 

398  874  ’ 

429  529 

429  523 

512  218 

416  943  494  548 

Total  capital  transfers  and  grants  - CTBM 

2 

- | 

- 

_ - 

- 

- 

- 1 

- : 

TOTAL  TRANSFERS  AND  GRANTS  REVENUE 

- 

- 

982  642'  1 038  555 

1 038  555 

1 163  483  1 098  909  1 249  218 

TOTAL  TRANSFERS  AND  GRANTS  - CTBM  - | 

’ - t 

~ 

z r 

' f,,:e£ 

1 Total  capita!  transfers  and  grants  revenue  must  reconcile  to  Budgeted  Financial  Performance  and  Financial  Position:  total  recurrent  grants  revenue  must  reconcile,  to  Budgeted  Financial  Performance 

2 CTBM  = conditions  to  he  met 

3 , National  Treasury  database  mil  require  this  reconciliation  for  each  transferfgrant 
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NW373  Rustenburg  ■ Supporting  Table  SA21  Transfers  and  grants  made  by  the  municipality 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/16  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+1 

Budget  Year +2 

Outcome 

! Outcome 

! Outcome 

Budget 

Budget 

! Forecast 

outcome 

2017/18 

2018/19 

2019/20 

Cash  Transfers  to  other  municipalities 

1 

insert  description 

1 

Total  Cash  Transfers  To  Municipalities; 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  Entities/Other  External  Mechanisms 

Insert  description 

Rustenburg  Rapid  Transport 

2 

5 425 

Total  Cash  Transfers  To  Entitles/Ems' 

- 

- 

- 

5 425 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  other  Orqans  of  State 

flessfe  Mpelegdeng  Ngwana 

3 

24  779 

19  749 

19  749 

19  749 

50 

50 

50 

Donation  3 pea 

m 

305 

385 

Donation  Rbn  sports  4 Recreation  Club 

50 

50 

50 

Total  Cash  Transfers  To  Other  Organs  Of  State: 

- 

- 

24  779 

19  749 

19  749 

19  749 

485 

485 

485 

Cash  Transfers  to  Organisations 

Insert  desenpibn 

Total  Cash  Transfers  To  Organisations 

- 

- 

_ 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  Groups  of  Individuals 

Insert  description 

Total  Cash  Transfers  Tol5roups  Of  Individuals: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  CASH  TRANSFERS  AND  GRANTS 

6 

_ 

- 

30  204 

19  749  | 

19  749 

19  749 

485 

485  1 

485 

Non-Cash  Transfers  to  other  municipalities 

Insert  description 

1 

Total  Non-Cash  Transfers  To  Municipalities: 

. 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Non-Cash  Transfers  to  Entities/Other  External  Mechanisms 

Insert  description 

, 2 

Total  Non-Cash  Transfers  To  Entities/Ems' 

- 

- 1 

- 

- 

- 

- 

- 

- 

- 

- 

Non-Cash  Transfers  to  other  Organs  of  State 

Insert  description 

3 | 

Total  Non-Cash  Transfers  To  Other  Organs  Of  State: 

. 

- 

- 

- 

- | 

- 

- 

- 

- 

- 

- 

Non-Cash  Grants  to  Organisations 

insert  description 

4 

THafNon-'CasTi  Grant!  To  Organisations 

. 

“ ! 

- 

- 

- 

- 

- 

- 

Groups  of  individuals 

faseit  description 

Adeffiafive  Energy 

Free  Santiation  Services 

S 

4 106 

4 348 

4600 

free  LVsfer  Services 

3 309 

3 509 

3 797 

Free  Property  Rates  Services 

3 309 

3 509 

3 797 

Free  Refuse  Services 

3 103 

3 371 

3 56ft 

Free  Etectncity  Services 

1 409 

1 555 

1 646 

Total  Non-Cash  Grant!  To  Stolls  Of  Individuals: 

- 

- 

- 

- 

- 

- 

- 

15  536 

6 45o 

J7  4C7 

TOTAL  NON-CASH  TRANSFERS  AND  GRANTS 

- 

- 

- 

- 

- 

- 

- 

15536 

16  453 

17  407 

TOTAL  TRANSFERS  AND  GRANTS 

a- 

- 

- 

- 

30  204 

19  749 

19  749 

19  749 

16  021 

16  938 

17B92 

ITEM  192  PAGE  133 


NW373  Rustenburg  - Supporting  Table  SA22  Summary  councillor  and  staff  benefits 


Summary  of  Employee  and  Councillor  remuneration 

Ref 

51)13/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018719 

2019/20 

1 

A 

B 

C 

D 

E 

F 

G 

H 

1 

Councillors  (Political  Office  Bearers  plus  Other) 

Basic  Salaries  and  Wages 

22  m 

24  904 

24  904 

27147 

28  512 

30  508 

Pension  and  UIF  Conlributions 

2 264 

1450 

1 450 

1 552 

1660 

1 777 

Medical  Aid  Contributions 

670 

690 

690 

739 

790 

046 

Motor  Vehicle  Allowance 

3 0S5 

2 022 

2 022 

2163 

2314 

2476 

Cellphone  Allowance 

Housing  Allowances 

Other  benefits  and  allowances 

1 704 

1 772 

1 772 

2 400 

2 542 

2 689 

Sub  Total  ■ Councillors 

- 

- 

30  722 

30  837 

30  837 

34  000 

35  819 

38  296 

% increase 

4 

* 

- 

- 

- 

0.4% 

- 

10.3% 

5.3% 

6,9% 

Senior  Managers  of  the  Municipality 

2 

Basic  Salaries  and  Wages 

12192 

13512 

13  512 

15  051 

14  763 

15  202 

Pension  and  UIF  Contributions 

1030 

1 5-05 

1505 

1906 

2176 

2461 

Medical  Aid  Contributions 

145 

172 

172 

549 

062 

1 178 

Overtime 

- 

- 

- 

- 

- 

- 

Performance  Bonus 

- 

- 

- 

- 

- 

- 

Motor  Vehicle  Allowance 

3 

1 167 

1 354 

1354 

1 510 

T 692 

1867 

Cellphone  Allowance 

3 

- 

4 

4 

4 

4 

4 

Housing  Allowances 

3 

41 

89 

09 

- 

- 

Other  benefits  and  allowances 

3 

159 

159 

159 

170 

1S1 

193 

Payments  in  lieu  of  leave 

Long  service  awards 

Post-retirement  benefit  obligations 

6 

Sub  Total  - Senior  Managers  of  Municipality 

* - 

- 

- 

14  741 

16  875 

16  875 

19  998 

19  679 

20  907 

% increase 

4 

- 

- 

- 

14.5% 

- 

18.5% 

(1.6%) 

6.2% 

Other  Municipal  Staff 

Basic  Salaries  and  Wages 

403  401 

402  693 

402693 

503  074 

539  978 

578  302 

Pension  and  UIF  Contributions 

65  235 

66  235 

68235 

1671 

1651 

1633 

Medical  Aid  Contributions 

31370 

31  378 

31  370 

37  604 

39  951 

42  404 

Overtime 

29  493 

27  693 

27693 

2S  334 

20  198 

30 172 

Performance  Bonus 

- 

- 

- 

- 

- 

- 

Motor  Vehicle  Allowance 

3 

15  499 

15  499 

15  499 

17  557 

10  691 

19  922 

Cellphone  Allowance 

3 

87 

07 

37 

93 

100 

107 

Housing  Allowances 

3 

6 658 

6 65S 

6 658 

3 724 

3984 

4 263 

Other  benefits  and  allowances 

3 

9 897 

12  905 

12  905 

23  750 

25  007 

27027 

Payments  in  lieu  of  leave 

Long  service  awards 

Post-retirement  benefit  obligations 

6 

• 

Sub  Total  - Other  Municipal  Staff 

- 1 

- 

562  648 

563  148 

563  148 

613  815 

658  360 

703  909 

% increase 

4 

- 

- 

- 

0.1% 

- 

9.0% 

7.3% 

6.9% 

Total  Parent  Municipality 

- 

- 

- 

608  111 

610  860 

610  860 

667  813 

713  858 

763  111 

- 

0.5% 

- 

9.3%  ! 

6.9% 

6.9% 

Board  Members  of  Entities 

Basic  Salaries  and  Wages 

Pension  and  UIF  Contributions 

Medical  Aid  Contributions 

Overtime 

Performance  Bonus 

Motor  Vehicle  Allowance 

2 

Cellphone  Allowance 

3 

Housing  Allowances 

3 

* 

Other  bene  fils  and  allowances 

3 

Board  Fees 

Payments  in  lieu  of  leave 

Long  service  awards 

Post-retirement  benefit  oblrgations 

5 

Sub  Total  ■ Board  Members  of  Entities 

- 

- 

- 

- 

- 

- 

- 

” 

% increase 

4 

- 

- 

- 

- 

- 

- 

- 

- 

Senior  Manaqers  of  Entities 

Basic  Salaries  and  Wages 

Pension  and  UIF  Conlfibuleons 

Medrcai  Aid  Contributions 

Overtime 

Performance  Bonus 

Motor  Vehicle  Allowance 

3 

Cellphone  Allowance 

3 

Housing  Allowances 

3 

Other  benefits  and  allowances 

3 

Payment  in  lieu  of  leave 

Long  service  awards 

Post-retirement  benefit  obligations 

6 
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Sub  Total  - Senior  Managers  of  Entities 

- 

- 

- 

_ 

- 

- 

- 

- 

- 

% increase 

4 

- 

- 

- 

- 

- 

Other  Staff  of  Entities 

Basic  Salaries  and  Wages 

Pension  and  UIF  Contributions 

Medical  Aid  Contributions 

Overtime 

Performance  Bonus 

Motor  Vehicle  Allowance 

3 

* 

Cellphone  Allowance 

3 

Housing  Allowances 

3 

Other  benefits  and  allowances 

3 

Payments  in  lieu  of  leave 

Long  service  awards 

Post- retirement  benefit  obligations 

6 

Sub  Total  - Other  Staff  of  Entities 

- 

- 

- 

- 

- 

- 

- 

- 

- 

% increase 

4 

- 

- 

- 

- 

Total  Municipal  Entities 

- 

- 

- 1 

- 

- 

- 

- 

- 

- 

TOTAL  SALARY,  ALLOWANCES  & BENEFITS 

608  111 

610  860 

610  860 

667  813 

713  858 

763111 

% increase 

4 

- 

- 

- 

0.5% 

- 

9.3% 

6,9% 

6.9% 

TOTAL  MANAGERS  AND  STAFF 

5,7 

- 

- 

- 

577  389 

580  023 

580  023 

633  813 

678  039 

724  815 
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NW373  Rustenburg  - Supporting  Table  SA23  Salaries,  allowances  & benefits  (political  office  bearers/councillors/senior  managers) 


Disclosure  of  Salaries,  Allowances  & Benefits  1 . 

Ref 

Salary 

Contributions 

Allowances 

Performance 

Bonuses 

In-kind 

benefits 

Total  Package 

No. 

Rand  per  annum 

1. 

2. 

Councillors 

3 

Speaker 

4 

818  034 

818  034 

Chief  Whip 

769  140 

769  140 

Executive  Mayor 

1 021  867  | 

1 021  867 

Deputy  Executive  Mayor 

- 

Executive  Committee 

7 687  362 

7 687  362 

Total  for  all  other  councillors 

23  203  597 

23  203  597 

Total  Councillors 

8 

- 

- 

- 

33  500  000 

33  500  000 

Senior  Managers  of  the  Municipality 

5 

Municipal  Manager  (MM) 

2 212101 

2212101 

Chief  Finance  Officer 

1 680881 

1 680  881 

DIRECTOR:  TECHNICAL  & INFR 

1 680  881 

1 680  881 

DIRECTOR:  CORPORATE  SUPPORT  SER 

1 544  228 

1 544  228 

DIRECTOR:  COMMUNITY  DEVELOPM 

1 543  277 

1 543  277 

DIRECTOR  ROADS  AND  TRANSPORT 

1 694  386 

1 694  386 

List  of  each  offical  with  packages  >-  senior  manager 

DIRECTOR:  LED 

1 417  623 

1 417  623 

DIRECTOR;  PUBLIC  SAFETY 

1 415  862 

1 415  862 

DIRECTOR;  PUNNING 

1 680  881 

1 680  881 

DEPUTY  CHIEF  FINANCIAL  OFFICER 

1 164  660 

1 164  660 

MANAGER:  OFFICE  OF  THE  COO 

1213  912 

1 213912 

MANAGER:  OFFICE  OF  THE  MM 

1 225  257 

1 225  257 

Total  Senior  Managers  of  the  Municipality 

.8,10 

- 

18  473  948 

- 

- 

- 

18  473  948 

A Heading  for  Each  Entity 

6,7 

: 

List  each  member  of  board  by  designation 

- 

Total  for  municipal  entities 

,8,10 

- 

- 

- 

| - 

- 

r 

TOTAL  COST  OF  COUNCILLOR,  DIRECTOR  and  EXECUTIVE 
REMUNERATION 

10 

i ' 

18  473  948 

- 

33  500  000 

- 

51  973  948 

ITEM  192  PAGE  136 


NW373  Rustenburg  - Supporting  Table  SA24  Summary  of  personnel  numbers 


Summary  of  Personnel  Numbers 

Ref 

2015/16 

Current  Year  2016/17 

Budget  Year  2017/18 

Permanent 

Contract 

Positions 

Permanent 

Contract 

Positions 

Permanent 

Contract 

Number 

1,2 

Positions 

employees 

employees 

employees 

employees 

employees 

employees  ' 

Municipal  Council  and  Boards  of  Municipal  Entities  < 

Councillors  (Political  Office  Bearers  plus  Other  Councillors) 

96 

- 

96 

96 

- 

96 

Board  Members  of  municipal  entities 

4 

- 

- 

- 

- 

- 

~ 

Municipal  employees 

5 

- 

- 

- 

- 

- 

Municipal  Manager  and  Senior  Managers 

3 

35 

- 

35 

36 

- 

36 

Other  Managers 

7 

- 

* 

- 

- 

- 

- 

Professionals 

- 

- 

- 

1 778 

1606 

172 

1 785 

1 626 

159 

Finance 

155 

138 

17 

186 

137 

49 

Spatial/town  planning 

72 

64 

8 

73 

67 

6 

Information  Technology 

13 

6 

7 

12 

12 

- 

Roads 

135 

179 

6 

139 

130 

9 

Electricity 

133 

116 

17 

122 

110 

4 

Water 

201 

201 

171 

165 

6 

Sanitation 

- 

- 

- 

10 

10 

- 

Refuse  * 

173 

173 

176  : 

169 

7 

Other 

046 

729 

117 

046 

768 

78 

Technicians 

- 

- 

- 

- 

- 

- 

- 

- 

Finance 

Spatial/town  planning 

Information  Technology 

Roads 

Electricity 

Water 

Sanitation 

Refuse 

Other 

Clerks  (Clerical  and  administrative) 

Service  and  sales  workers 

Skilled  agricultural  and  fishery  workers 

Craft  and  related  trades 

Plant  and  Machine  Operators 

Elementary  Occupations 

TOTAL  PERSONNEL  NUMBERS 

9 

- 

- 

1 

1 909 

1 606 

303 

1 917 

1626 

291 

% increase 

' 

- 

- 

- 

0.4% 

1.2% 

(4,1%) 

Total  municipal  employees  headcount 

6, 10 

Finance  personnel  headcount 

8,10 

Human  Resources  personnel  headcount 

, 8,10 

References 

1.  Positions  most  be  funded  and  aligned  to  the  municipality's  current  organisational  structure 

2.  Full  Time  Equivalent  (FTE).  Eg.  One  full  time  person  = 1FTE  A person  working  half  lime  { say  4 hours  out  of  8)  = 0. 5FTE 
3 $57  of  the  Systems  Act 

4.  Include  only  in  Consolidated  Statements 

5.  Include  municipal  entity  employees  in  Consolidated  Statements 

6.  Include  headcount  (number  to  persons,  Not  FTE)  of  managers  and  staff  only  (exclude  councillors) 

7.  Managers  who  provide  the  direction  of  a critical  technical  function 

8.  Total  number  of  employees  working  on  tffese  functions 
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Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year  +2 

2019/20 

25  000 

1 605 

338  450 

129  493 

16  000 

510  548 

i 

510  548  | 

Budget  Year +1 
2018/19 
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1 605 

279  113 

121225 

43  000 
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22  381 

5 874 

CD 

CD  1 1 1 1 1 1 ! 1 1 1 1 1 1 1 | 

CD 

CO 

i 

i 

CD 

CD 

CD 

CO 

rr 

CM 

CD 

CD 

CD 

LO 

s 

CD  CD  CD  a CM 

CD  (D  tt  CM  D 

co  r—  to  cz>  m 

cy  ce 

50  002 

April 

902 

009 

19  203 

22  731 

7 651 

51  376 
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CO 

h- 

co 

LO 

March 

700 

864 

17  026 

10  036 

6988 
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M- 
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CD 

LO 

T}- 

January 

875 

705 

16  203 

24  258 

5805 

47  847 
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D- 

't 
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Q 

891 

685 

17  258 

25  695 

5690 
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CO  CO  CM  CM  CD 

S Ifi 

T—  CM 

CM 

CM 
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CD 
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CM 

CM 

CO 

CD 
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4_r>  m 115  U3  ifl 

rvj  m t 

CO  CD  T-  CM  n 

S K ifl 
■.  - CM 

52  148 
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CO 
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CM 

iO 

"o. 

aj 

CO 

im  m m cm  ao 

05  CN  LO  CD 

r-  co  mo  lo 

in  ifl  tj- 

*—  CM 

46  845 

1 

46  845 

August 

to  m CD  CM  to 

CO  CM  CO  LO  CM 

d-  o oo 

in  a to 

*—  CT3 

52  496 

1 

52  496 

J>» 

=5 

—> 

tn  in  m ■«—  m 

no  m t©  -^r  cm 

c©  m cj  ■— 

•sr  n 

CM 

43  002 

43  002 

o 

QL 

- CM 

CM  C*4 

Description 

R thousand 

Multi-vear  expenditure  to  be  appropriated  j 

Vote  1 *'  EXECUTIVE  MAYOR 

Vote  2 -MUNICIPAL  MANAGER 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

Vote  4 - BUDGET  AND  TREASURY 

Vote  5 -PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 - COMMUNITY  DEVELOPMENT 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

Vote  10  - ROADS  AND  TRANSPORT 

Vote  11  - MUNICIPAL  ENTITY 

Vote  1£^[NAME  OF  VOTE  12] 

Vote  '^[NAME  OF  VOTE  13] 

Vote®NAMEOF  VOTE  14] 

Vote  1fe[NAME0F  VOTE  15] 

Capital  rtarti-year  expenditure  sub-total 

Sinale-vtedexpenditure  to  be  appropriated 

vote  Executive  mayor 

vote  Municipal  manager 

vote  Corporate  support  services 

Vote  4™UDGET  AND  TREASURY 

vote  Public  safety 

vote  Planning  and  human  settlement 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 - COMMUNITY  DEVELOPMENT 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

Vote  10  - ROADS  AND  TRANSPORT 

Vote  11  - MUNICIPAL  ENTITY 

Vote  12 -[NAME  OF  VOTE  12] 

Vote  13 -[NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14] 

Vote  15 -[NAME  OF  VOTE  15] 

Capital  single-year  expenditure  sub-total 

Total  Capita!  Expenditure 

References 

1.  Table  should  be  completed  as  either  Multi-Year  expenditure  appropriation  or  Budget  Year  and  Forward  Year  estimates 

2.  Total  Capital  Expenditure  must  reconcile  to  Budgeted  Capita!  Expenditure 


NW373  Rustenburg  - Supporting  Table  SA29  Consolidated  budgeted  monthly  capital  expenditure  (functional  classification) 


Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year  +2 

2019/20 

25  000 

25  000 

1 605 

1 605 

129  493 

129  493 

338  450 

40  000 

298  450 

16  000 

510  548  | 

492  943 

1 605 

494  548 

16  000 

510  548 

Budget  Year  +1 
2018/19 

i 

15  000 

15  000 

1 605 

1 605 

121  225 

121  225 

279  113 

10  000 

269  113 

43  000 

459  943 

415  338 

1 605 

416  943 

43  000 

459  943 

Budget  Year 
2017/18 

10  000 

10  000 

9153 

9153 

4 

286  815 

286  815 

206  250 

21  700 

170  986 

13  564 

69  000 

581  218  , 

510  765 

1 453 

512  218 

69  000 

581  218  , 

Budget  Year  2017/18 

June 

774 

774 

752 

752 

25  486 

25  486 

17  259 

1 324 

14  927 

1 008 

69  000 

113  271 

67  890 

690 

68  580 

4 617 

73197 

May 

896 

896 

905 

905 

25  522 

25  522 

17  002 

1 055 

15  052 

B96 

44  326 

CD 

mt  i 
^r 

CD 

-cr 

49  449 

6 502 

55  951 

April 

902 

902 

585 

585 

4 

26  526 

26526 

16  529 

1 369 

14  258 

902 

44  541 

47  920 

47  920 

7 651 

55  570 

March 

700 

700 

886 

886 

26  001 

26  001 

17  360 

1 905 

14  255 

1 200 

44  947 

41  039 

41  039 

7 900 

49  027 

-Q 

Q> 

LL_ 

888 

068 

759 

759 

25  359 

25  359 

17  206 

2 055 

13  863 

1 288 

44  211 

i 

35755 

35  755 

8 971 

44  726 

January 

875 

075 

686 

606 

* 

22  249 

22  249 

16415 

2 053 

13  058 

1 305 

lO 

CM 

CM 

O 

34  011 

34  011 

7 80b 

to 

CO 

M1 

to 

CD 

CM 

to 

c_> 

CD 

O 

891 

891 

626 

626 

22  055 

22  055 

16  420 

2 094 

13  035 

1 291 

CM 

CD 

CD 

CD 

CO 

40  516 

40  516 

5 690 

> 

O 

z 

1 

881 

881 

883 

863 

25  825 

25  S25 

19  011 

2 020 

15  910 

1 081 

CD 

CD 

CD 

to 

i 1 

in 

cn 

35  641 

5 365 

41  006 

October 

UO  LTS  T-  V ■ CD  CD  CM  LD  — LTJ 

(NCN  CD  O * CO  CO  M Uj  ID  CM 

COCO  CO  CO  CD  a CM  Q 1— 

■*“  CM  ^ r- 

CM  CM  t- 

40  038  , 40  099 

CD  tO 

CO 

cm 

38  728 

5306 

co 

a 

■tr 

■o- 

Sept. 

111 

111 

802 

802 

22  000 

22  000 

16  458 

2 063 

13219 

1 177 

41  333 

65 

co  cO 

CD  C5'j 

co  in 

■V-  UO 

•rt 

47  996 

n 

cn 

< 

756 

756 

706 

706 

22  031 

22031 

18  557 

2 053 

15  248 

1 256 

42  050 

CM 

Cj  1 

^ T 

cn 

! CM  O 

co  in 

1 -d-  CM 

I CO 

CM 

CO 

to 

CO 

CO 

3 

835  1 

B35 

763 

763 

4 

22  731 

22  731 

16  589 

1 444 

14110 

1 035 

40919 

CD 

s:  1 

■c 

41  749 

1257 

to 

CZ5 

CD 

CO 

"d- 

Description  Ref 

R thousand 

CM 

IcaDital  ExDenditure  - Functional 

Governance  and  administration 

Executive  and  council 

Finance  and  administration 

Internal  audit 

Community  and  public  safety 

Community  and  social  services 

Sport  and  recreation 

Public  safety 

Housing 

Health 

Econym^c  and  environmental  services 

Plaw^ig  and  development 

RoWransport 

En^nmental  protection 

Tradifupeervices 

En^'  sources 

W^j^management 

water  management 

management 

Total  Ca|wtal  Expenditure  - Functional 



Funded  ^ 

National  Government 

Provincial  Government 

District  Municipality 

Other  transfers  and  grants 

Transfers  recognised  - capital 

Public  contributions  & donations 

Borrowing 

Internally  generated  funds 

Total  Capital  Funding 

References 

1.  Table  should  be  completed  as  either  Multi-Year  expenditure  appropriation  or  Budget  Year  and  Forward  Year  estimates 

2.  Total  Capital  Expenditure  must  reconcile  to  Budgeted  Capital  Expenditure 

check 


NW373  Rustenburg  ■ Supporting  Table  SA30  Consolidated  budgeted  monthly  cash  flow 


Medium  Term  Revenue  and  Expenditure 
Framework 
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NW373  Rustenburg  - Supporting  Table  SA31  Aggregated  entity  budget 


Description 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Ref 

R million 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

Financial  Performance 

Property  rates 

51 

51 

51 

55 

56 

63 

Service  charges 

110 

131 

131 

128 

136 

143 

investment  revenue 

7 

7 

7 

7 

6 

e 

Transfers  recognised  - operational 

- 

- 

- 

- 

- 

- 

Other  own  revenue 

161 

181 

101 

102 

194 

206 

Contributions  recognised  - capital  & contributed  assets 

- 

- 

- 

- 

- 

- 

Total  Revenue  (excluding  capital  transfers  and  contributions) 

- 

- 

329 

369 

369 

372 

396 

420  | 

Employee  costs 

- 

- 

- 

- 

- 

Remuneration  of  Board  Members 

- 

- 

- 

- 

- 

_ 

Depreciation  & asset  impairment 

17 

17 

1? 

17 

17 

*7 

Finance  charges 

19 

20 

20 

17 

14 

11 1 

Materials  and  bulk  purchases 

- 

- 

- 

- 

- 

; 

Transfers  and  grants 

- 

- 

- 

- 

- 

Other  expenditure 

104 

125 

125 

122 

129 

137 

Total  Expenditure 

- 

- 

- 

141 

162 

162 

156 

160 

166 

Surplus/{Deficit) 

* 

- 

- 

188 

208 

208 

216 

236 

254“ 

Capital  expenditure  & funds  sources 

Capital  expenditure 

111 

111 

lit 

110 

43 

16 

Transfers  recognised  - operational 

42 

42 

42 

41 

- 

- 

Public  contributions  & donations 

14 

14 

14 

69 

43 

16 

Borrowing 

- 

- 

- 

“ 

" 

- 

internally  generated  funds 

55 

55 

55 

- 

- 

Total  sources 

- 

- 

- 

111 

111 

111 

110 

43 

16 

Financial  position 

Total  current  assets 

Total  non  current  assets 

Total  current  liabilities 

Total  non  current  liabilities 

Equity' 

* 

Cash  flows 

Net  cash  from  (used)  operating 

Net  cash  from  (used)  investing 

Net  cash  from  (used)  financing 

Cash/cash  equivalents  at  the  year  end 
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NW373  Rustenburg  - Supporting  Table  SA32  List  of  external  mechanisms 


External  mechanism 

Yrs  / 

Mths 

i 

Period  of 
agreement  1. 

Service  provided 

Expiry  date  of  service  i 
delivery  agreement  or 

Monetary  value 
of  agreement 
2. 

Name  of  organisation 

Number 

contract 

R thousand 

References 

1.  Total  agreement  period  from  commencement  until  end 

2.  Annual  value 
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E 

£ 


E 

10 

QC 


i s 


s i 


e ^ 


NW373  Rustenburg  - Supporting  Table  SA34a  Consolidated  capital  expenditure  on  new  assets  by  asset  class 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

1 

Audited 

Outcome 

Audited 

Outcome 

■ 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 1 
2018/19 

Budget  Year +2 
2019/20 

Capital  expenditure  on  new  assets  bv  Asset  Class/Sub-class 

Infrastructure 

_ 

_ 

_ 

198  758 

187  698 

187  698 

486  848 

443  338 

483  943 

Roads  Infrastructure 

- 

- 

- 

99  541 

! 95  481 

95  481 

286  815 

121  225 

129493 

Roads 

99  541 

95  481 

95  481 

40  000 

42  000 

42  000 

Road  Structures 

246  815 

79  225 

37  493 

Road  Furniture 

Capital  Spares 

Storm  water  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Drainage  Collection 

Storm  water  Conveyance 

Attenuation 

Electrical  Infrastructure 

- 

- 

- 

- 

- 

- 

21  700 

10  000 

40  000 

Power  Plants 

HV  Substations 

HV  Switching  Station 

HV  Transmission  Conductors 

MV  Substations 

MV  Switching  Stations 

MV  Networks 

LV  Networks 

Capital  Spares 

* 

21700 

10  000 

40  000 

Water  Supply  Infrastructure 

- 

- 

- 

30  216 

23  216 

23  216  1 

97  718 

269  113 

298  450 

Dams  and  Weirs 

Boreholes 

Reservoirs 

Pump  Stations 

Water  Treatment  Works 

Bulk  Mains 

Distribution 

Distribution  Points 

PRV  Stations 

Capital  Spares 

30  216 

23  216 

23  216 

97  718 

269  113 

296  450 

Sanitation  Infrastructure 

- 

- 

- 

69  000  1 

69  000 

69  000 

80  615 

43  000 

16000 

Pump  Station 

Reticulation 

69  000 

69  000 

69  000 

80  615 

43  000 

16  000 

Waste  Water  Treatment  Works 

Outfall  Sewers 

Toilet  Facilities 

Capital  Spares 

Solid  Waste  Infrastructure 

- 

- 

- 

- 

- 

- 

- 1 

- 

Landfill  Srtes 

Waste  Transfer  Stations 

Waste  Processing  facilities 

Waste  Drop-off  Points 

Waste  Separation  Facilities 

Electricity  Generation  Facilities 

Capital  Spares 

Rail  infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Rail  Lines 

Rail  Structures 

Rail  Furniture 

Drainage  Collection 

Storm  water  Conveyance 

Attenuation 

MV  Substations 

LV  Networks 

Capital  Spares 

Coastal  Infrastructure 

- 

- 

- 

- 

- 

- 

■ 

- 

- 

Sand  Pumps 

Piers 

Revetments 

Promenades 

Capital  Spares 

Information  and  Communication  Infrastructure 

Data  Centres 

- 

ITEM 
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GE  147 

- 

- 

- 

- 

- 

Core  Layers 

1 

Distribution  Layers 
Capital  Spares 

Community  Assets 

Community  Facilities 
Halls 
Centres 
Creches 

Clinics/Care  Centres 

Ftre/Ambulance  Stations 

Testing  Stations 

Museums 

Galleries 

Theatres 

Libraries 

Cemeteries/Crematoria 

Police 

Purls 

Public  Open  Space 

Nature  Resen/es 

Public  Ablution  Facilities 

Markets 

Stalls 

Abattoirs 

Airports 

Taxi  Ranks/Bus  Terminals 
Capital  Spares 

Sport  and  Recreation  Facilities 
Indoor  Facilities 
Outdoor  Facilities 
Capital  Spares 

Heritage  assets 

Monuments 
Historic  Buildings 
Works  of  Art 
Conservation  Areas 
Other  Heritage 

Investment  properties 

Revenue  Generating 
Improved  Property 
Unimproved  Property 
Non-revenue  Generating 
Improved  Property 
Unimproved  Property 

Other  assets 

Operational  Buildings 
Municipal  Offices 
Pay/Enqviry  Points 
Building  Flan  Offices 
Workshops 
Yards 
Stores 
Laboratories 
Training  Centres 
Manufacturing  Plant 
Depots 

Capita!  Spares 
Housing 
Staff  Housing 
Social  Housing 
Capital  Spares 

Biological  or  Cultivated  Assets 

B^ogical  or  Cultivated  Assets 

Intangible  Assets 

Servitudes 
Licences  and  Rights 
Water  Rights 
Effluent  Ucenses 
Solid  Waste  Ucenses 
Computer  Software  and  Applications 


7 859 

7 866 

7 866 

9153 

1605 

1605 

9153 

1 60S 

1 605 

* 

7 859 

7 866 

7 866 

1 453 

7 700 

1 605 

1 605 

- 

7 059 

7 866 

7 666 

_ 

_ 

- 

■ 

10  000 

15  000 

25  000 

_ 

- 

- 

- 

10  000 

15000 

25  000 

- 

- 

- 

- 

10  000 

15000 

25000 

_ 

120 

120 

. 

- 

; 

- 

- 

- 

- 

120 

120 

- 

- 

- 

_ 

_ 

120 

! 

1 

120 

- 

. 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

_ 

_ 

_ 

- 

- 

- 

- 

* 

ITEM 
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Load  Settlement  Softv/are  Applications 

Unspecified 

Computer  Equipment 

Computer  Equipment 

Furniture  and  Office  Equipment 

Furniture  and  Office  Equipment 

Machinery  and  Equipment 

Machinery  and  Equipment 

Transport  Assets 

Transport  Assets 

Libraries 

Libraries 

Zoo's,  Marine  and  Non-bioloqical  Animals 

Zoo's,  Marine  and  Non-biological  Animals 

• 

- 

- 

1 000 

1 000 

t 840  1 840 

1 840  1 840 

- 

- 

Total  Capita!  Expenditure  on  new  assets 

1 

- 

- 

- 

207  617 

197  524  197  524 

506  001 

459  943 

510  548 

References 

1.  Total  Capital  Expenditure  on  new  assets  { SA34a ) plus  Total  Capital  Expenditure  on  renewal  of  existing  assets  (SA34b)  plus  Total  Capital  Expenditure  on  upgrading  of  existing  assets  (SA34e ) must  reconcile  to  total  capital  < 


check  balance 
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NW373  Rustenburg  - Supporting  Table  SA34b  Consolidated  capital  expenditure  on  the  renewal  of  existing  assets  by  asset  class 


Description 


I 


Audited 

Outcome 


Audited 

Outcome 


Audited 

Outcome 


Current  Year  2016/17 


Original 

Budget 


Adjusted 

Budget 


Full  Year 
Forecast 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Budget  Year  Budget  Year  +1  j Budget  Year  +2 
2017/18  2018/19  2019/20 


Capita!  expenditure  on  renewal  of  existing  assets  by  Asset  Ciass/Sub-class 


Infrastructure 

Roads  Infrastructure 
Roads 

Road  Structures 
Road  Furniture 
Capital  Spares 
Storm  water  Infrastructure 
Drainage  Collection 
Storm  water  Conveyance 
Attenuation 
Electrical  Infrastructure 
Power  Plants 
HV  Substations 
HV  Switching  Station 
HV  Transmission  Conductors 
MV  Substations 
MV  Switching  Stations 
MV  Networks 
LV  Networks 
Capital  Spares 
Water  Supply  Infrastructure 
Dams  and  Weirs 
Boreholes 
Reservoirs 
Pump  Stations 
Water  Treatment  Works 
Bulk  Mains 
Distribution 
Distribution  Points 
PRV  Stations 
Capital  Spares 
Sanitation  infrastructure 
Pump  Station 
Reticulation 

Waste  Water  Treatment  Works 
Outfall  Sewers 
Toilet  Facilities 
Capttal  Spares 
Sc-lid  Waste  Infrastructure 
iandfrU  Sites 
Waste  Transfer  Stations 
Waste  Processing  Facilities 
Was/e  Dropoff  Points 
Waste  Separation  Facilities 
Electricity  Generation  Facilities 
Capital  Spares 
Raj  infrastructure 
Rail  Lines 
Rati  Simctures 
Rail  Furniture 
Damage  Cc/fecfron 
Storm  water  Conveyance 
Aifenuafon 
WSubjtofofts 
LV  Networks 
Cap>tal  Spares 
Coasial  Infrastructure 
Sard  Pumps 
Pters 

Revetments 
Promenades 
Capital  Spares 

Infwma'im  and  Communication  InfrasHnicture 
Deis  Centres 
Core  Layers 
QjsfritiyJfen  Layers 
C&p'ffl/  Spares 


- 


270  261 
205  461 
205  461 


21  800 

21  000 


426  947 
239  761 
239  761 


76  944 
76  944 


2 295  - 

2 295 


426  947 
239  761 
239  761 


76  944 
76  944 


1949 


2 295 
2295 
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Community  Assets 
Community  FacaEties 
Halls 
Centres 
Oraches 

Clink: s/Care  Centres 

Fire/ Ambulance  Stations 

resting  Stations 

Museums 

Galleries 

Theatres 

Ubraries 

Cemeteries/Crematoria 

Police 

Puris 

Public  Open  Space 

Nature  Reser/es 

Public  Ablution  Faciftties 

Markets 

Stalls 

Abattoirs 

Airports 

Taxi  Ranks/Bus  Terminals 
Capital  Spares 

Sport  and  Recreation  Facilities 
Indoor  Facilities 
Outdoor  Facilities 
Capital  Spares 


Heritage  assets 

Monuments 
Historic  Buildings 
Worts  of  Art 
Conservation  Areas 
Other  Heritage 


Investment  properties 

Revenue  Generating 
Improved  Property 
Unimproved  Property 
Non-revenue  Generating 
Improved  Property 
Unimproved  Property 


Other  assets 

Operational  Buildings 
Municipal  Offices 
Pay/Enquiry  Points 
Building  P/an  Offices 
Workshops 
Yards 
Stores 
Laboratories 
Training  Centres 
Manufacturing  Plant 
Depots 

Capita/  Spares 
Housing 

Staff  Housing 
Social  Housing 
Capita!  Spares 


Bio-on  is  al  or  Cultivated  Assets 

Biological  or  Cultivated  Asseis 


Intangible  Assets 

Servituctes 
Licences  and  Rights 
Water  Pjptns 
Effluent  Licenses- 
Solid  Waste  Licenses 
Computet  Software  and  Applications 
Load  Settlement  Software  Applications 
Unspecified 


Computer  Equipment 


Computer  Equipment 
Furniture  and  Office  Equipment 


2 582 
2 582 


2 582 
2 582 


Furniture  and  Office  Equipment 
Machinery  and  Equipment 


Machinery  and  Equipment 
Transport  Assets 


Transport  Assets 


Zoo's.  Marine  and  Non-bioloqlcal  Animals 

Zoo's,  Marina  and  Non-tMotoglcai  Animals 


Total  Capital  Expenditure  on  renewal  of  existing  assets^  1 


9 200 
9 200 
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9200 

9200 


10  000 
10000 


10  000 
10  000 


146729  75  217 


Renewal  of  Existing  Assets  as  % of  total  capex 
Renewal  of  Existing  Assets  as  % of  deprecn" 


0.0% 

0.0% 


0.0% 

0.0% 


0.0% 

0.0% 


57.4% 

67.1% 


69.4% 

107.9% 


69.4% 

107.9% 


12.9% 

17.1% 


0.0% 

0.0% 


0.0% 

0.0% 


NW373  Rustenburg  - Supporting  Table  SA34c  Consolidated  repairs  and  maintenance  by  asset  class 


2017/18  Medium  Term  Revenue  & Expenditure 

Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1 

Budget  Year +2 

1 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

Repairs  and  maintenance  expenditure  by  Asset  Class/Sub-class 

Infrastructure 

* 

_ , 

47  856 

80  256 

80  256 

122  250 

170  593 

206  321 

Roads  Infrastructure 

- 

- 

- 

10  900 

10900 

10  900 

14  536 

15  393 

16  286 

Roads 

10  900 

10  900 

10  900 

14  536 

15  393 

16  285 

Road  Structures 

Road  Furniture 

Capita!  Spares 

Storm  water  Infrastructure 

=■ 

- 

- 

- 

- I 

- 

- 

- 

- 

Drainage  Collection 

Storm  water  Conveyance 

Attenuation 

Electrical  Infrastructure 

- 

- 

- 

14  207 

13  157 

13157 

16081 

21  030 

30  018 

Power  Plants 

HV  Substations 

10  078 

9 828 

9 828 

12  550 

17  290 

26  061 

HV  Switching  Station 

HV  Transmission  Conductors 

MV  Substations 

MV  Switching  Stations 

MV  Networks 

LV  Networks 

Capital  Spares 

4128 

3 328 

3 328 

3 531 

3 740 

3 357 

Water  Supply  Infrastructure 

- 

- 

- 

14  745 

14  639 

14  639 

17  644 

24  019 

34  769 

Dams  and  Weirs 

Boreholes 

Reservoirs 

Pump  Stations 

Water  Treatment  Works 

Bulk  Mains 

Distribution 

Distribution  Points 

PRV  Stations 

Capital  Spares 

14  745 

14  639 

14  639  ! 

17  644 

24  019 

34  769 

Sanitation  Infrastructure 

- 

- 

- 

4 004 

32  780 

32  780 

65  309 

100  959 

115  525 

Pump  Station 

Reticulation 

Waste  Water  Treatment  Worl:s 

Qutfafi  Sewers 

Toilet  Facilities 

Capital  Spares 

* 

4 004 

32  760 

32  780 

55  309 

100959 

115  525 

Solid  Waste  Infrastructure 

- 

- 

. 

4 000 

8 780 

8 760 

3579 

S 191 

9 724 

Landfill  Sites 

Waste  Transfer  Statons 

Waste  Processing  Facilities 

Waste  Drop-off  Points 

Waste  Separation  Facilities 

Eteddoty  Generation  Facilities 

Capital  Spares 

' 

i 

4000 

8 780 

6 780 

B 679 

9191 

9 724 

Rail  Infrastructure 

- 

- 

- 

- 

- 

■ 

- 

Rail  Lines 

Rail  Structures 

Rait  Furmtwe 

Drainage  Collection 

Storm  water  Conveyance 

Attenuation 

MV  Substations 

LV  Networks 

Capital  Spares 
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Coastal  Infrastructure 

- 

- 

- 

- 

_ 

_ 

■ 

_ 

Sand  Pumps 

Piers 

Revetments 

Promenades 

Capital  Spares 

Information  and  Communication  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

Data  Centres 

Core  Layers 

Distribution  Layers 

Capital  Spares 

* 

Community  Assets 

- 

- 

- 

2 618 

7154 

7 154 

2 386 

2 762 

2 922 

Community  Facilities 

- 

- 

- 

2618 

7154 

7154 

2 386 

2762 

2 922 

Halls 

517 

367 

367 

390 

413 

437 

Centres 

277 

277 

277 

275 

311 

329 

Creches 

564 

564 

564 

437 

634 

671 

Clinics/Care  Centres 

371 

321 

321 

299 

361 

382 

Fire/Ambulance  Stations 

156 

191 

191 

215 

227 

240 

Testing  Stations 

- 

- 

Museums 

185 

185 

185 

Galleries 

* 

520 

443 

443 

Theatres 

- 

4 950 

4 950 

Libraries 

- 

- 

- 

Cemeieries/Crematoria 

- 

- 

- 

Police 

20 

(100) 

(too) 

Purls 

- 

- 

Public  Open  Space 

Nature  Reserves 

Public  Ablution  Facilities 

Markets 

Stalls 

Abattoirs 

Airports 

Taxi  RanksJBus  Terminals 

Capital  Spares 

* 

m 

(44) 

771 

617 

864 

Sport  and  Recreation  Facilities 

*- 

- 

- 

- 

- 

- 

- 

- 

- 

indoor  Facilities 

Outdoor  Facilities 

Capital  Spares 

Heritaqe  assets 

_ 

_ 

_ 

_ 

. 

- 

- 

- 

Monuments  ! 

Historic  Buildings 

Wcffcs  of  Art 

Conservation  Areas 

Ollier  Heritage 

Investment  properties 

- 

- 1 

- 

729 

739 

739 

- 

- 

- 

Revenue  Genef  a'ing 

- 

- 

729 

1 ’ 739~ 

m 

’ 

- 

- 

improved  Property 

Unimproved  Property  ! 

729 

739 

739 

Non-revenue  GeneratinQ 

- 

- 

- 

- 

■ 

- 

- ' 

- 

■ 

Improved  Property 

Unimproved  Property 
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Other  assets 

- 

- 

- 

80  509 

80  239 

80  239 

21  645 

22  705 

24  053 

Operational  Buildings 

- 

- 

- 

80  509 

80  239 

80  239 

21645 

22  705 

24  053 

Municipal  Offices 

136 

136 

136 

170 

180 

191 

Pay/Enquiry  Points 

4000 

5 630 

5630 

297 

315 

333 

Building  Plan  Offices 

26 

26 

26 

53 

56 

59 

Workshops 

- 

- 

Yards 

- 

- 

Stores 

2 920 

2 220 

2 220 

3 416 

3 618 

3828 

Laboratories 

- 

- 

Training  Centres 

_ 

- 

- 

Manufacturing  Plant 

- 

- 

3 707 

3 926 

4154 

Depots 

* 

45621 

45  321 

45  321. 

12  031 

12  012 

13  506 

Capital  Spares 

27606 

26  906 

26  906 

1 920 

1 798 

1902 

Housing 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Staff  Housing 

Social  Housing 

Capital  Spares 

Biological  or  Cultivated  Assets 

_ 

_ 

_ 

- 

- 

_ 

_ 

Biological  or  Cultivated  Assets 

Intanaible  Assets 

_ 

_ 

_ 

“ 

_ 

_ 

_ 

- 

- 

Servitudes 

1 

Licences  and  Rights 

- 

- 

- 

- 

- 

- 

Water  Rights 

Effluent  Licenses 

Solid  Waste  Licenses 

Computer  Software  and  Applications 

Load  Settlement  Software  Applications 

Unspecified 

Computer  Equipment 

_ 

_ 1 

_ 

_ I 

_ 

_ 

_ 

Computer  Equipment 

Furniture  and  Office  Equipment 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

Furniture  and  Office  Equipment 

Machinery  and  Equipment 

- 

- 

_ 

- 

- 

- 

- 

- 

Machinery  and  Equipment 

Transport  Assets 

_ 

_ 

_ 

- 

- 

- 

- 

- 

- 

Transport  Assets 

Libraries 

- 

- 

_ 

- 

- 

- 

- 

- 

Libraries 

1 

1 

Zoo's,  Marine  and  Non-bioloqical  Animals 

_ 

_ 

_ 

- 

- 

- 

Zoo’s,  Marine  and  Non-biolooical  Animals 

Total  Repairs  and  Maintenance  Expenditure 

- 

- 

- 

131  712 

; 168  388 

168  388 

146  281 

i 196  060 

233  297 

R&Mas  a % ofPPE 

0.0% 

00% 

0 056 

1.4% 

1 1.8% 

1.B% 

1.6% 

2.1% 

2,5 % 

R&M  as  % Operating  Expenditure 

00% 

0.0 % 

0.0 % 

14% 

3.9% 

19% 

3.4 % 

i 4.2% 

4.6% 

References 

1.  Joint  R&paiis  and  Maintenance  Expenditure  by  Asset  Category  must  reconcile  to  total  repairs  and  maintenance  expenditure  an  Table  $A  1 


creek  t<atence 
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NW373  Rustenburg  - Supporting  Table  SA34d  Consolidated  Depreciation  by  asset  class 


Description 

Ref 

2013/14’ 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

1 

Audited 

Audited 

Audited 

Original 

1 Adjusted 

Full  Year 

Budget  Year 

Budget  Year+1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

Depreciation  bv  Asset  Class/Sub-class 

Infrastructure 

_ 

292  269 

292  274 

292  274 

327  497 

345  792 

353  84Q 

Roads  Infrastructure 

- 

- 

- 

175  704 

175  709 

175  709 

186  422 

197  419 

200  871 

Roads 

175704 

175  709 

175  709 

IBS  422 

197  419 

200  871 

Road  Structures 

Road  Furniture 

Capital  Spares 

Storm  water  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Drainage  Collection 

Storm  water  Conveyance 

Attenuation 

Electrical  Infrastructure 

- 

- 

- 

15711 

15711 

15711 

16669 

17  653 

18  677 

Power  Plants 

HV  Substations 

HV  Switching  Station 

HV  Transmission  Conductors 

MV  Substations 

14  997 

14  997 

14  997 

15912 

16  85T 

17626 

MV  Switching  Stations 

714 

714 

714 

757 

802 

849 

MV  Networks 

LV  Networks 

Capital  Spares 

Water  Supply  Infrastructure 

- 

- 

- 

45  217 

45  217 

45  217 

47  976 

50  806 

51753 

Dams  and  Weirs 

Boreholes 

Resen/oirs 

Pump  Stations 

Water  Treatment  Works 

Bulk  Mains 

Distribution 

Distribution  Points 

PRV  Stations 

Capital  Spares 

45  217 

45  217 

45  217 

47  976 

50  S06 

51753 

Sanitation  Infrastructure 

- 

- 

28853 

28  853 

28  853 

48G13 

49  819 

50  699 

Pump  Station 

Reticulation  1 

Waste  Water  Treatment  Works 

Outfall  Sewers 

Toilet  Facilities 

Capital  Spares 

28  853 

28  S53 

28  853 

48  013 

1 

49  019 

50699 

Solid  Waste  Infrastructure 

- 

- | 

- 

26  784 

26  784 

26784 

23413 

30095  | 

31  640 

landfill  Sites 

Waste  Transfer  Stations 

Waste  Processing  Facilities 

Waste  Drop -off  Points 

Waste  Separation  Facilities 

26  764 

26  764 

26  784 

28  418 

30  095 

31  840 

Electricity  Generation  Facilities 

Capital  Spares 

Rati  tnfraslruclure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Rail  Lines 

Rail  Structures 

Rail  Furniture 

Drainage  Collection 

Storm  wafer  Conveyance 

Attenuation 

MV  Substations 

LV  Networks 

Capita f Spares 
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Coastal  Infrastructure 

- 

- 

- 

_ 

_ 

Sand  Pumps 

Piers 

Revetments 

Promenades 

Capital  Spares 

* 

Information  and  Communication  Infrastructure 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Data  Centres 

Core  Layers 

Distribution  Layers 

Capital  Spares 

Community  Assets 

_ 

_ 

_ 

66  285 

66  285 

66  285 

55  800 

59  092 

62  520 

Community  Facilities 

- 

- 

- 

32  233 

32  233 

32  233 

26  059 

27  596 

29  197 

Halls 

6 775 

6 775 

6 776 

7189 

7613 

8 054 

Centres 

Creches 

Clinics/Care  Centres 

1018 

1 018 

1018 

1080 

1 144 

1210 

Fire/Ambulance  Stations 

Testing  Stations 

Museums 

Galleries 

Theatres 

4 386 

4 386 

4 386 

4 654 

4 928 

5 214 

Libraries 

3 265 

3 265 

3 265 

3 464 

3 669 

3 862 

Cemetehes/Cremaioria 

38 

38 

38 

40 

42 

45 

Police 

Puds 

Public  Open  Space 

Nature  Reserves 

Public  Ablution  Facilities 

Markets 

Stalls 

* 

9078 

9 078 

9078 

9 632 

10  200 

10792 

Abattoirs 

Airports  1 

Taxi  Ranks/Bus  Terminals 

Capital  Spares 

7 672 

7 672 

7 672 

Sport  and  Recreation  Facilities 

- 

- 

- 

34  052 

34  052 

34  052 

29  742 

31  496 

33  323 

Indoor  Facilities 

28032 

26  032 

28  032 

Outdoor  Facilities 

3 408 

3 400 

3 4B8 

29  742 

31  498 

33323 

Capital  Spares 

2532 

2 532 

2 532 

Heritaqe  assets 

_ 

_ 

19  456 

19  456 

19456 

_ 

_ 

_ 

Monuments 

Historic  Buildings 

Works  of  A ft 

Conservation  Areas 

Other  Heritage 

1 

19456 

19  456 

19  45c- 

Investment  properties 

- ' 

- 

19  050 

19  Ojj 

19  050 

9190 

9 732 

10  296 

Revenue  Generating 

- 

- 

19050 

19050 

9190 

~ 9 732~' 

10  296 

Improved  Property 

Unimproved  Property 

19  050 

19050 

19  050 

9190 

9 732  , 

10  296 

Mgn-revenue  Generating 

- 

- 

- 

- 

- 

- 

- 

Improved  Property 

Unimproved  Property 

Other  assets 

- 

- 

- 

- 

- 

20  643 

21  861 

23  129 

Operational  Buildings 

- 

- 

- 

- 

- 

20643 

21  861 

23129 

Municipal  Offices 

Pay/Enquiry  Points 

Building  Plan  Offices 

1 

20643 

21861 

23129 

Workshops 

Yards 

Stores 

Laboratories 

Training  Centres 

Manufacturing  Plant 

Depots 

Capital  Spares 

1 I 

Housing 

- 

- 

- 

- 

- 

- 

- 

- 

Staff  Housing 
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Social  Housing 

Capital  Spares 

Biological  or  Cultivated  Assets 

Biological  or  Cultivated  Assets 

Intangible  Assets 

18  909 

18  912 

18  912 

25  559 

27  067 

28  637 

Servitudes 

Licences  and  Rights 

18  909 

18  912 

18912 

25  559 

27  067 

28  637 

Water  Rights 

Effluent  Licenses 

Solid  Waste  Licenses 

Computer  Soflv/are  and  Applications 

Load  Settlement  Software  Applications 

Unspecified 

Computer  Equipment 

_ 

18  909 

18912 

18  912 

25  559 

27  067 

28  637 

Computer  Equipment 

Furniture  and  Office  Equipment 

Furniture  and  Office  Equipment 

Machinery  and  Equipment 

*_ 

Machinery  and  Equipment 

Transport  Assets 

1602 

1697 

1 794 

Transport  Assets 

Libraries 

1602 

_ 

1 697 

1 794 

Libraries 

Zoo's,  Marine  and  Non-bioloqical  Animals 

_ 

Zoo's,  Marine  and  Non -biological  Animals 

Total  Depreciation 

1 , 

- 

- 

- 

415  968 

415  977 

415  977 

440  291 

465  241 

480  216 

References 

1.  Depreciation  based  on  write  down  values.  Not  including  Depreciation  resulting  from  revaluation. 


Check 


0 0 0 
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NW373  Rustenburg  - Supporting  Table  SA34e  Consolidated  capital  expenditure  on  the  upgrading  of  existing  assets  by  asset  class 


Description 


R thousand 


Audited 

Outcome 


Audited 

Outcome 


Current  Year  2016/17 


Audited 

Outcome 


Original 

Budget 


Adjusted 

Budget 


Full  Year 
Forecast 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 


Budget  Year  Budget  Year  Budget  Year 
2017/18  +1  2018/19  +2  2019/20 


Capital  expenditure  on  upgrading  of  existing  assets  by  Asset  Class/Sub-class 


Infrastructure  - - 

Roads  Infrastructure  - 

Roads 

Road  Structures 
Road  Furniture 

Capita/  Spares  \ 

Storm  water  Infrastructure  - 

Drainage  Collection  * 

Storm  water  Conveyance 
Attenuation 

Electrical  Infrastructure  - - - - 

Power  Plants 
HV  Substations 
HV  Switching  Station 
HV  Transmission  Conductors 
MV  Substations 
MV  Switching  Stations 


MV  Networks 
LV  Networks 
Capital  Spaces 
Water  Supply  Infrastructure 
Dams  and  Weirs 
Boreholes 
Reservoirs 
Pump  Stations 
Water  Treatment  Works 
Bulk  Mains 


Distribution 


Distribution  Points 


PRV  Stations 
Capital  Spares 
Sanitation  Infrastructure 
Pump  Station 
Reticulation 

Waste  Water  Treatment  Works 
Outfall  Sewers 
Toilet  Faculties 
Capital  Spares 
Solid  Waste  Infrastructure 
Landfill  Sites 
Waste  Transfer  Stations 
Waste  Processing  realties 
IVes/e  Drop -off  Points 
Was/#  Separation  Fealties 
Electricity  Generatbn  Facilities 
Capital  Spares 
Rail  hfrastrucLte 
Rail  Lines 
Past  Structures 
Rail  Furniture 
Drainage  Co/Lfeciror? 

Storm  wafer  Conveyance 
Menua'cm 
MV  Strfjs tetwnf 
LV  Wetoiorfcs 
Capita)  Spares 
Coastal  Infrastructure 
iSanrf  Pumps 
Piers 

Revetments 
Promerr^fes 
C^pjlf  af  Spires 

Information  and  Commumcaikirt  irtfraidiLKture 
Data  Centres 
Core  Layers 
Distribution  Layers 
Capital  Spores 

Community  Assets 
Community  Facilities 
Wafa 
Centres 
Greches 

CMcs/Care  Centres 

Fire/Ambul&nce  Stations 

Testing  Stations 

Museums 

Galleries 

Theatres 

Libraries 
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Cemeleries/Crematoria 

Police 

Purls 

Public  Open  Space 

Nature  Reserves 

Puttie  Ablution  Facilities 

Markets 

Stalls 

Abattoirs 

Airports 

Taxi  Rams/Bus  Terminals 
Capital  Spares 

Sport  and  Recreation  Facilities 
Indoor  FacMies 
Outdoor  Facilities 
Capital  Spares 


Heritage  assets 

Monuments 
Historic  Buildings 
Worts  of  Art 
Conservation  Areas 
Other  Heritage 


Investment  properties 

Revenue  Generating 
Improved  Property 
Unimproved  Property 
Non-revenue  Generating 
Improved  Property 
Unimproved  Property 


Other  assets 

Operational  Bulktoigs 
Municipal  Offices 
PayfEnquky  Points 
Building  Plan  Offices 
Workshops 
Yards 
Stores 
Laboratories 
Training  Centres 
Manufacturing  Plant 
Depots 

Capital  Spares 
Housing 

Staff  Housing 
Social  Housing 
Capital  Spares 


Biological  or  Cultivated  Assets 

Biological  Dr  Cultivate)  Assets 


intangible  Assets 

ServrtiKles 
Licences  and  Rights 
Wafer  ffHjhfs 
Effluent  licenses 
Softf  Waste  Licenses 
Compiler  Software  end  Applications 
Load  Setikmenl  Sothme  Applications 
Unspecified 


- 1 


ter  Egg  ciwit 

Computer  Equipment 

Furiitjn;  and  Office  C prne  t 
Furniture  artf  Office  Eq^ip^enit 


Machinery  and  Equipment 

KAachioery  and  Equipmeni 


Transport  Assets 
Transport  Assels 

Libraries 

Ubrz^Hes 

7c  o's.  M.  Nc  n ■ bio  log  ca.  Anin-ais 

Zoo's,  Marine  and  Non-tiiotogicaf  Animats 


Tola!  Capital  Expenditure  on  upgrading  of  existing  assets 


-7 


Upgrading  of  £x/st/ng  Assets  as  % of  total  capex 
Upgrading  of  Existing  Assets  as  % of  deprecn" 


0.0% 

0.0% 


0.0% 

0.0% 


0.0% 
0 0% 


00% 

0.0% 


0.0% 

oo% 


0.0% 

0.0% 


0.0% 

0.0% 


tf.ira 

o.o% 
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NW373  Rustenburg  - Supporting  Table  SA35  Consolidated  future  financial  implications  of  the  capital  budget 


Vote  Description 

R thousand 

Ref 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Forecasts 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

Budget  Year +2 
2019/20 

Forecast 

2020/21 

i Forecast 
2021/22 

Forecast 

2022/23 

Present  value 

Capital  expenditure 

1 

Vote  1 - EXECUTIVE  MAYOR 

- 

- 

_ 

_ 

_ 

_ 

Vote  2 -MUNICIPAL  MANAGER 

10  000 

15  000 

25  000 

26  252 

27  775 

29386 

31  090 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

“ 1 

_ 

_ 

_ 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

_ 

_ 

_ 

Vote 5 -PUBLIC  SAFETY 

- 

- 

- 

_ 

_ | 

_ 

— 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

- 

- 

_ 

_ 

_ 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

- 

- 

- 

- 

_ 

_ 

Vote  8 - COMMUNITY  DEVELOPMENT 

9 153 

1 605 

1 605 

1 699 

1797 

1 901 

2012 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

206  250 

279  113 

338  450 

230  644 

244  021 

258  175 

273  149 

Vote  10  - ROADS  AND  TRANSPORT 

286  815 

121  225 

129  493 

233793 

247353 

261  699 

276878 

Vote  11  - MUNICIPAL  ENTITY 

69  000 

43  000 

16  000 

16928 

17  910 

18  949 

20048 

Vote  12 -[NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

_ 

Vote  13 -[NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

" 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

- 

- 1 

- 

- 

- 

- 

List  entity  summary  if  applicable 

Total  Capital  Expenditure 

581  2W 

459  943 

510  548 

509  315 

538  856 

570  109 

603  176 

Future  operational  costs  bv  vote 

*2 

Vote  1 -EXECUTIVE  MAYOR 

88  552 

94  301 

100  401 

106  224 

1 12  385 

118  904 

125  800 

Vote  2 - MUNICIPAL  MANAGER 

54  686 

58  303 

61  759 

65  341 

69131 

73  140 

77  382 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

81  626 

86  769 

92192 

97  539 

103197 

109  182 

115515 

Vote  4 - BUDGET  AND  TREASURY 

139  351 

148  056 

157  240 

166  360 

176  009 

186  217 

197  018 

Vote  5 - PUBLIC  SAFETY 

169  061 

180  314 

192  275 

203  427 

215226 

227  709 

240  916 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

50  184 

53  453 

56  916 

60  217 

63  709 

67  405 

71  314 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

9 557 

10  210 

10  906 

11  539 

12  208 

12916 

13  665 

Vote  8 - COMMUNITY  DEVELOPMENT 

362  232 

385  014 

409  004 

432  726 

457  824 

484  378 

512  472 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

3 225  984 

3 387  531 

3 561  359 

3 767  917 

3 986  457 

4 217  671 

4 462  296 

Vote  10  - ROADS  AND  TRANSPORT 

316  350 

328  258 

336  056 

355  548 

376  169 

397  987 

421  070 

Vote  11  - MUNICIPAL  ENTITY 

* 

Vote  12 -[NAME  OF  VOTE  12] 

Vote  13 -[NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14] 

Vote  15 -[NAME OF  VOTE  15] 

List  entity  summary  if  applicable 

Total  future  operational  costs 

4 497  584 

4 732  209 

4 978  108 

5 266  838 

5 572314  , 

5 895  509 

6 237  448 

Future  revenue  bv  source 

3 

Property  rates 

318  422 

337  209  [ 

363  767 

384  866 

407  188 

430  805 

455  792 

Service  charges  - electricity  revenue 

2 399  131 

2 540  886 

2 708  348 

2 865  432 

3 031  627 

3 207462 

3 393  494 

S erv ice  cha rges  wate r reve n u e 

507  673 

537  632 

568  958 

601  958 

636671 

673  810 

712  891 

Service  charges  - sanitation  revenue 

* 

274  954 

292  274 

309  696 

327  658 

346663 

366  769 

388042 

Service  charges  - refuse  revenue 

116  656 

123  542 

136  791 

144  724 

153  118 

161  999 

171  395 

Service  charges  - other 

239 

253 

266 

283 

300 

317 

335 

Renta!  o f facilities  and  equipment 

10  697 

11  328 

11985 

12  680 

13416 

14  194 

15  017 

L/s/  other  revenues  sources  if  applicable 

924  575 

963  368 

980  726 

1 037  608 

1 097789 

1 161  461 

1 228  826 

List  entity  summary  if  applicable 

- 

- 

- 

- 

Total  future  revenue 

4 552  348  ’ 

4 306493  ] 

5 080  539 

5 375  210 

5 686973 

6016817 

6 365  792 

Net  Financial  Implications 

526  454  , 

385  660  , 

408  117 

400 S43 

424198 

448  801 

474  831 

References 

1.  Summarise  the  total  capital  cost  until  capital  project  is  operational  (MFMA  s19(2)(a )) 

2.  Summary  of  future  operational  costs  from  when  projects  operational  (present  value  until  the  end  of  each  asset's  useful  life)  (MFMA  s19(2)(b)) 

3.  Summarise  the  future  revenue  from  when  projects  are  operational,  including  municipal  tax  and  tariff  implications,  (present  value  until  the  end  of  asset's  useful  life) 
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V373  Rustsnburg  - Supporting  Table  SA36  Consolidated  defied  capital  budget 
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NW373  Rustenburg  - Supporting  Table  SA37  Consolidated  projects  delayed  from  previous  financial  year/s 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Budget  Year +2 

2019/20 

| § i 1 , 

C'j  00 

o 

-o 

o 

Budget  Year+1 
2018/19 

o cfi 

s 

o 

rt 

Budget  Year 
2017/18 

o O n Q o 

§1388 

^ V)  ’f  tA  lA 

M CS* 

ea 

o 

o 

C£3 

Current  Year  2016/17 

Full  Year 
Forecast 

Original 

Budget 

ss^ss 

o o i^.  o o 
w N cn  N s 

o 

<D 

s 

jjD 

Previous  target 
year  to 
complete 

Year 

fv.  r* 

° s ^ 

GPS  co-ordinates 
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NW373  Rustenburg  - Supporting  Table  SA38  Consolidated  detailed  o pcrational  projects 
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and  MTREF 

& 

supporting  tables 
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NW373  Rustenburg  - Contact  Information 


A.  GENERAL  INFORMATION 

wafcat(UftiMc  ca+  Xl3 

Munleipatity 

NW373  ftustenburg 

Grade  5 

1 («t  ■)  tanrq  pT  P*  Ami 

Previnc* 

'i^ib  Adless 

NW  NORTH  WEST 

www  rusieobura  cov  za 

e-mail  Addresi 

0,  CONTACT  INFORMATION 

Postal  address* 

P.0.  Box 

550 

City ! Town 

RutitObUrq 

F«tBj  Code 

0290 

Street  address 

Missionary  Mphent  House 

Suet  No.  & htene 

C«  Qnytrts.  Ntwdt  & Notion  Mandtfi  Rd 

City ) Town 

R.sterL.rq 

Postal  Code 

0300 

Genera!  Contact! 

T*S*tf>orn  rmrbw 

014  590  3511 

Fax  fnertci 

C,  POLITICAL  LEADERSHIP 

Speaker 

SeciptifyiPA  to  the  Speaker: 

© Nmber 

ID  fAnbw 

Title 

Mrs- 

Tub 

Met 

Marne 

SSrt  Mac  ale-  Hu^  a 

Name 

Dclavia  Tsebe 

lekStohC  numier 

014  590  H15 

Tditehccc  ntfi^cr 

014  580  3417 

Cai  runber 

Cel  ulte* 

Fax  number 

014  536  30 1 5 

fw  dwnb* 

014  590  3015 

E-nal  address 

IHifr.grftnjSlenbum  gpu  ja 

E-rr-ji  «&ress 

&P*afcefQrtrtI«ibiuMi  cov  za 

M wr/Executive  Mayor: 

Secr«iry/PA  1o  the  MayorTExeculivt  Mayor: 

IDNtrfcer 

» 

£i  tAirtv 

True 

Mr 

Title 

Mm 

NM 

M£  KHUNCu 

Name 

UMQKQOSJ 

Tetepftcns  rMita 

014  590  3004 

Telephone  rumba 

014  39*0  3004 

Cdiwibr 

Cel  number 

Pax  ’lumber 

014  590  3 Ol-S 

Fax  numb* 

314  390  3006 

E-malaadress 

fnm$Kgqil£^ry sttni>urg  gov  za 

E-mail  adless 

mrnokotj4iiSirustenb«fd  aovj^a 

Deputy  M ayor /Executive  Mayor: 

SecrelaryiPA  to  Ihe  Oeputy  Mayor/ExaseiliYe  Mayor 

ID  N-JTtMf 

ID  f (umber 

m* 

Tfle 

Nare 

Nama 

Tilflphaoe  nurtMf 

Teieohcne  isu-uw 

Cef  mdnber 

i-Cefl  number 

Fas  number 

Fax  rumba 

Entail  adacss 

E-nad  abies-s 

D.  management  leadership 

MumciiHl  Manager: 

Secretary  (PA  to  the  Municipal  Manager 

ID  lamba 

ID  Nimbiei 

T(6f 

Ms 

Tint 

Mn 

fUm? 

Nqri4*  SAoit 

• 

-Name 

NVgopcJetiq.  Nuele 

T#ep hone  number 

dii  sag  ass  i 

TeStphon*  nimbnf 

OH  590  3551 

Cal  rvnbsr 

OH  580  im 

Cel  mr*Gf 

f dj  I'Lrtief 

£14  533  3 (M3 

F®  mtvnbnl 

014-590  3003 

E-nail  adress 

r-unmanffi  Orenburg  gov  ja 

E-rniai  Mats* 

|TnNiman@rmten6ura  gov  13 

third  FlnaxtiLiaJ  DtHeer 

Secrelary/PA  |g  the  Chiel  Financial  Officer 

ID  'Juntw 

JD  Nutter 

Tde 

Mr 

TUK 

Mr* 

Itame 

MP  IttALAT  51 

■Jarre 

Nbuhl  L-iuiae 

TtarphCrt?  -i.rr  l -rf 

814  5*13119 

T*letjror*-K(nTriH 

014  5H  31Z9 

Cal  nurier 

Cel  nenoer 

F*i  hunhcr 

014  5SW  333*3 

r ,.  ...  . 

014  590  3399 

E-m.au  adHess 

secretary  <mv  it 

5 -mM  eddeax 

i*cr*ierv  brofflruitexdaurq  gov  is 

QfEctll  res&cocible  lor  jubniitlrnq  Ijnanciiri  m*:,- miliar- 

Crflicial  xncswsibla  fcr : 

subnvlkinQ  liufKii  si  u^cifiT^Mliofi 

BJWtutMf 

0 r/Lirt-? 

74192S  5394  Ml 

Tilt 

Ut 

TitW 

Ur 

Hems 

YUDHJUU 

Tlamn 

UDlhGhC 

-.Tiai «tr 

014  580  38*7 

Teiettiani-niartHSf 

011590  3325 

Cel  number 

072  5?1  7UJ 

CeS-twrter 

D7J37JD7M 

l?«i  manfcar 

CU  580  im 

* 

Farrxniw 

01*  SM  3411 

£-rW  address 

vmd&iukArtiUffibura  g*v  za 

mdiVpycs^ryjSenbwrg.gpv  £.3 

CtSdal  responsshlB  lor  glUxi 

ublnq  "ihEhiia:  infer  null  fc~ 

Lifficial  mpcxisjblc  lot  iubrnhlnc  rnanc-al  Intetifmlw 

ID  Nutt* 

O tJimbr 

Title 

Mt 

Tda 

Ml 

Mart* 

1 UOTSATSrNG 

rJsn--? 

IMASHA0 

Tefeppays  iwnbei 

014  550  3625 

TelepnoM  nuwer 

01*563  35?fi 

Call  lumber 

073  4 14  8*39 

Cel  flipi-bd 

□73  OBJ  J9JI 

;n  number 

G'j4S0  3*15 

FB.vrwmt'5 

01*590  3411 

E-mat  adiesi 

lmetsnsinoft.iuittr.buro  cov  ?a 

£ JTai  i±J  til 

imaiheoi^iuvIeiTburq  gt>y  Ze 

DtAcial  respcns-  tVE  lor  n-rr 

lining  JinartciaE  in  fa- mat  is  ji 

Gstioial  recEKiiiS'ble  luf : 

SLdxrwltinG  financial  i nfarmfllian 

ID  Nutter 

G Number 

Tille 

Mi 

tile 

Ml 

1 Jamie 

D SEKHD 

Nki« 

L M0*AL>J\£ 

TetepNcriB  r_ri;bet 

084  580  375* 

Tdephxic  nerriwt 

014  590  3372 

Cal  [timber 

072  561  1771 

Ce*  ruirb-a 

076173  965 1 

Til.  nun&M 

0 £4  550  34 16 

Fui  mrntptf 

01*590  3411 

E-rmil  adSess 

d^ekhgftnrstentmrq  ggv  za 

E -T  il  jWks 

mclal  s 8 e-iar  iSleniurg  qcv  za 
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Official  responsible  tor  submitting  financial  information 

Official  rcspwsibii!  for  submjftinq  financial  information 

C Number 

if?  Number 

TilJn 

Mrs 

TU* 

Mr 

N*r4 

U TSITSI 

f#me 

MWOOALE 

Telethjr*  rHffrfcus 

Q14  SM  551 1 

T<&$pbCne  fr#rt# 

D!4  590  3fi27 

0*1  rut*# 

07S  '«  8333 

Call  number 

□83  899  77jg 

Fax  number 

01*590  3416 

Fax  lumber 

4145943*16 

E-t-ii'  *51  ess 

mimHftnjsTenburqqaw  ia 

E-rnwl  addess 

mrr.Ma/*Snijs!enCurci  asv  za 

Officii  responsible  for  submining  f nandal  infcr-r  al  on 

Official  responsible  for  submitting  firur  tial  informatkin 

IDffiarfea 

ID  NlTJKJ 

Tito 

Mr 

rifle 

Mrs 

Nam* 

JKVlATLHAI 

Trfcpftww  rwnber 

414  m 3575 

TeteChpne  runt# 

01*  5M  3458 

Cell  fuanber 

«l  0731312 

CfUnuKw 

Far  -ember 

DUS9031IS 

Fax  number 

014  5H  3*16 

E-mM  *Ue-is 

twraffftiaruitgnhm'a  ggy  tm 

E-rrici  add  ass 

ikyirBUbalffirustenfaurq  qqv  ta 

Official  responsible  for  submitting  financial  information 

Official  responsible  for  submrtbnq  financial  information 

0 MjW» 

ID  Number 

Title 

Ml 

Tito 

Name 

IWlE 

Hirne 

Teleotare  mncw 

01 4 MO  36 74 

Taffttana  mnbr 

Cflf  runtMJ 

073  292*453 

Cell  numb# 

Ftu  iurtwr 

014  5M  3416 

Fax  number 

E-mail  afrt 

tiraliflrwiTntaajiflii.H 

E-mail  adie-s: 
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NW373  Rustenburg  - Table  A1  Consolidated  Budget  Summary 


Description 

R thousands 

2013/14 

2014/15 

1 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

j Full  Year 
Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
+1  2018/19 

Budget  Year 
+2  2019/20 

Financial  Performance 

Property  rates 

161  957 

262  776 

282  846 

_ 

_ 

Service  charges 

t 965  535 

2 071  357' 

2 245  016 

_ 

_ 

Investment  revenue 

38  115 

132  936 

143  784 

_ 

_ 

Transfers  recognised  - operational 

415  553 

344  378 

412  018 

_ 

_ 

_ 

_ 

Other  own  revenue 

223  312 

218  174 

150  468 

- 

- 

- 

- 

- 

_ 

_ 

Total  Revenue  (excluding  capital  transfers  and 

2 804  472 

3 029  621 

3 234  132 

- 

- 

_ 

_ 

_ 

J 

contributions) 

Employee  costs 

499  888 

560  377 

614  855 

- 

" 

_ 

_ 

_ 

Remuneration  of  councillors 

27  238 

27  592 

28  318 

_ 

_ 

_ 

Depreciation  & asset  impairment 

372  442 

364  872 

379  476 

_ 

_ 

_ 

Finance  charges 

42  522 

69  244 

76  613 

- 

_ 

_ 

_ 

Materials  and  bulk  purchases 

1 535  421 

1 560  959 

1 743  156 

- 

_ 

_ 

_ 

_ 

Transfers  and  grants 

499 

492 

2 631 

- 

_ 

_ 

_ 

_ 

Other  expenditure 

1 094  502 

903  570 

854  405 

-I 

- 

_ 

- 

- 

_ 

Total  Expenditure 

3 572  512 

3 487  106 

3 699  455 

- 

- 

- 

- 

- | 

- 

Surplus/(Deficit) 

(768  040) 

(457  485) 

(465  322) 

- 

- 

- 

- 

_ 

_ 

_ 

Transfers  recognised  - capital 

700  747 

657  411 

728  920 

- 

_ 

_ 

_ 

_ 

Contributions  recognised  - capita!  & contributed  asset! 

_£ 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Surplus/(Deficit)  after  capital  transfers  & 

(67  293) 

199  926 

263  598 

- 

~ 

- 

contributions 

i 

Share  of  surplus/  (deficit)  of  associate 

- 

- 

I 

- 

- 

- 

1 

_ 

_ 

Surplus/(Deficit)  for  the  year 

(67  293) 

199  926 

263  598 

- 

- 

- 

- 

- 

i 

- 

Capita!  exDenditure  & funds  sources 

Capital  expenditure 

923  807 

851  253 

1 297  129 

- 

- 

- 

_ 

_ 

_ 

_ 

Transfers  recognised  - capital 

818  741 

657  411 

934  649 

- 

- 

_ 

_ 

_ 

Public  contributions  & donations 

116 

38  835 

89  078 

- 

- 

_ 

_ 

_ 

_ 

_ 

Borrowing 

41  780 

155  007 

79  270 

- 

_ 

_ 

- 

_ 

_ 

Internally  generated  funds 

63170 

- 

194131 

- 

- 

- 

- 

_ 

_ 

Total  sources  of  capital  funds 

923  807 

851  253 

1 297  129 

- 

- 

- 

- 

- 

- 

- 

Financial  position 

■ 

Total  current  assets 

973  357 

1 041  399 

937  146 

_ 

_ 

_ 

_ 

_ 

Total  non  current  assets 

7 678  075 

8 149  124 

8 315  863 

- 

- 

- 

_ 

_ 

_ 

Total  current  [labilities 

1 010  047 

1 183  455 

985  452 

- 

- 

_ 

_ 

_ 

” 

_ 

Total  non  current  liabilities 

664  023 

881  824 

879  263 

- 

_ 

- 

_ 

_ 

_ 

_ 

Community  wealth/Equity 

6 977  362 

7 125  244  i, 

7 388  294 

- 1 

- 

- 

- 

- 

- [ 

- 

Cash  flows 

Net  cash  from  (used)  operating 

463  350 

724  553  1 

532  174 

- 

_ 

_ 

_ 

_ 

_ 

_ 

Net  cash  from  (used)  investing 

(887  771) 

(791  615)' 

(663  600) 

_ 

- 

- 

- 

- 1 

- 

_ 

Net  cash  from  (used)  financing 

177  955 

141  341 

(125  585) 

- 

- 

- 

- 

- 

- 

_ 

Cash/cash  equivalents  at  the  year  end 

527  095 

601  374 

344  363 

- 

* 

- 

- 

- 

- 

- 

Cash  backinq/surplus  reconciliation 

i 

Cash  and  investments  available 

527  095 

602  254  , 

345  164 

- 

_ 

_ 

_ 

_ 

_ 

Application  of  cash  and  investments 

779  860 

855  764  ! 

526  945 

- 

- 

- 

- 

- 

_ 

Balance  ■ surplus  (shortfall) 

(252  765) 

(253  510) 

(181  761) 

- 

- 

- 

- 

- 

- 

Asset  management 

■ 

Asset  register  summary  (WOV) 

7 677  255 

3 148  125 

3 314  943 

- 

- 

- 

- 

_ 

_ 

_ 

Depreciation  & asset  impairment 

372  442 

364  672 

379  476 

- 

- 

- 

- 

- 

_ 

Renewal  of  Existing  Assets 

99  923 

100  019 

6J'4  570 

- 

- 

- 

- 

_ 

_ 

Repairs  end  Maintenance 

171  322 

135193 

77  346 

- 

- 

- 

- 

- 

- 

Free  services 

Cost  of  Free  Basic  Services  provided 

- 

- 

211  895 

- 

_ 

_ 

_ 

_ 

_ 

Revenue  cost  of  free  $erv  nas  provided 

19  209 

- 

41  420 

- 

- 

- 

- 

- 

- 

Households  below  minimum  service  level 

Water 

6 

7 

2 

- 

- 

- 

- 

_ 

_ 

Sanitation, 'sewerage: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Energy. 

210 

247 

252 

- 

- 

- 

- 

- 

- 

- 

Refuse: 

46  1 

49 

61 

- 

1 

- 

- 

- 

- 

- 
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NW373  Rustenburg  - Table  A2  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  standard  classification) 


Standard  Classification  Description 

R thousand 

Ref 

1 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year +2 
2019/20 

Revenue  - Standard 

Governance  and  administration 

356  538 

573  189 

494  100 

- 

- 

- 

- 

_ 

Executive  and  council 

169  281 

280  061 

176  527 

- 

- 

- 

- 

- 

- 

Budget  and  treasury  office 

184  628 

291  225 

313441 

- 

- 

- 

- 

- 

- 

Corporate  services 

2 629 

1 903 

4132 

- 

- 

- 

- 

Community  and  public  safety 

48  093 

20  863 

34  796 

- 

- 

- 

- 

Community  and  social  services 

2 938 

3 529 

2 601 

- 

- 

- 

- 

Sport  and  recreation 

3 498 

1 349 

1 484 

_ 

- 

Public  safety 

*39915 

9 482 

27107 

- 

- 

- 

_ 

_ 

Housing 

1 740 

6 502 

3 591 

- 

- 

- 

_ 

- 

Health 

1 

0 

12 

- 

- 

- 

- 

- 

Economic  and  environmental  services 

707  923 

691  512 

374  375 

- 

- 

- 

- 

- 

- 

Planning  and  development 

21  668 

227  671 

23  619 

- 

- 

- 

- 

- 

Road  transport 

686  237 

463  841 

350  756 

- 

- 

- 

- 

- 

- 

Environmental  protection 

18 

0 

- 

- 

- 

- 

- 

- 

- 

Trading  services 

2 392  665 

2 401  467 

3 059  782 

- 

- 

- 

- 

- 

- 

Electricity 

1 616  336 

1 547  825 

1 690  303 

- 

- 

- 

- 

- 

- 

Water 

421  585 

559  762 

421  253 

- 

- 

- 

- 

- 

- 

Waste  water  management 

134  880 

153  718 

820  960 

- 

- 

- 

- 

- 

- 

Waste  management 

219  863 

140162 

127  266 

- 

- 

- 

- 

- 

- 

Other 

4 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Revenue  - Standard 

2 

3 #05  219 

3 687  032 

3 963  052 

- 

- 

' 

- 

- 

Expenditure  - Standard 

Governance  and  administration 

684  446 

326  626 

417  526 

- 

- 

- 

- 

- 

Executive  and  council 

157  985 

115  522 

151  344 

- 

- 

- 

- 

- 

Budget  and  treasury  office 

394  833 

113445 

146  524 

- 

- 

- 

- 

- 

Corporate  services  i 

131  627 

97  660 

119658 

- 

- 

- 

- 

- 

- 

Community  and  public  safety 

210  636 

213  980 

246  984 

- 

- 

- 

- 

- 

Community  and  social  services 

39  273 

40  652 

45  093 

- 

- 

- 

- 

- 

Sport  and  recreation 

44  948 

44  300 

49  332 

- 

- 

- 

- 

- 

- 

Public  safety 

116  268 

120  207 

133  404 

- 

- 

- 

- 

Housing 

8 049 

8 660 

19154 

- 

- 

- 

- 

Health 

2 099 

162 

- 

- 

- 

- 

- 

- 

Economic  and  environmental  services 

461  904 

276  922  i 

366  630 

- 

- 

- 

- 

- 

Planning  and  development 

*62  080 

40  276 

54  442 

- 

- 

_ 

- 

- 

Road  transport 

393  652 

234  447 

307  625 

- 1 

- 

- 

- 

- 

- 

Environmental  protection 

6172 

2198 

4 564 

- 

- 1 

- 

- 

- 

- 

Trading  services 

2 215  526 

2 669  578 

2 668  314 

- 

- 

- 

- 

- 

- 

Electricity 

1 296  001 

1 466  066 

1 662  485 

i 

- 

- 

- 

- 

- 

Water 

499  246 

803  947 

60S  166 

- 

- 

- 

- 

- 

Waste  water  management 

233  544 

233  375 

215  232 

- 

- 

- 

- 

- 

Waste  managemeni 

186  733 

166189 

182  431 

- 

- : 

- 

- 

- 

- 

Other 

4 

- 

- 

- 

- 

- 



- 

- 

Total  Expenditure  - Standard 

T i 

3 572  512 

3 487  106 

3 699  455 

- 

- 

- 

Surplus/(Deficit)  for  the  year 

(67  293) 

199  926 

263  598 

- 

- 

- 

- 

References 

1 Gownment  Ftnanca  Statistics  Functions  and  SubTunctions  are  standardised  to  assist  the  compilation  of  nafartaJ  and  international  accounts  (or  comparison  purposes 

2.  Total  Revenue  by  standard  classification  must  reconcile  to  Total  Operating  Revenue  shown  in  Budgeted  Financial  Performance  (revenue  and  expenditure) 

3.  Total  Expenditure  by  Standard  Classification  must  reconcile  to  Total  Operating  Expenditure  shown  in  Budgeted  Financial  Performance  (revenue  end  expenditure} 

4.  AH  amounts  must  be  classified  under  a standard  classification  (modTed  GPS ! The  GFS  function  f Other1  is  only  for  Abbatoirs.  Air  Transport.  Markets  and  Tourism  - and  if  used  must  be  supported  by  footnotes.  Nothing  else 
may  oe  placed,  under  'Other'.  Assign  associate  share  to  relevant  classification 
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NW373  Rustenburg  - Table  A 2 Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  standard  classification) 


Standard  Classification  Description 

R thousand 

Ref 

1 

^ 2013/14 

2014/15 

2015/16 

1 

Current  Year  2016/17 

1 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/13 

Budget  Year  +1 
2018/19 

1 Budget  Year +2 
2019/20 

Revenue  - Standard 

Municipal  governance  and  administration 

356  538 

573  189 

494  100 

- 

- 

- 

~ -H 

- 

Executive  and  council 

169  281 

280  061 

176  527 

- 

- 

- 

- 

- 

- 

Mayor  and  Council 

169181 

270  071 

176  189 

Municipal  Manager 

100 

9 991 

337 

Budget  and  treasury  office 

184  628 

291  225 

313441 

Corporate  services 

2 629 

1 903 

4132 

- 

- 

- 

- 

- 

- 

Human  Resources 

882 

t 776 

2692 

Information  Technology 

33 

- 

- 

Property  Services 

8 

7 

7 

Other  Admin 

1 706 

119 

1 433 

Community  and  public  safety 

48  093 

20  863 

34  796 

- 

- 

- 

- 

- 

- 

Community  and  social  services 

* 2938 

3 529 

2 601 

- 

- 

- 

- : 

- 

- 

Libranes  and  Archives 

950 

1 321 

782 

Museums  & Art  Galleries  etc 

- 

- 

- 

Community  halls  and  Facilities 

1 094 

1 114 

1019 

Cemeteries  & Crematoriums 

842 

1 008 

766 

Child  Care 

- 

- 

- 

Aged  Care 

- 

- 

* 

Other  Community 

44 

S6 

34 

Other  Social 

* 

- 

- 

Sport  and  recreation 

3 498 

1 349 

1 404 

Public  safety 

39  915 

9 482  , 

27107 

- 

* 

« 

- 

- 

- 

Police 

39  368 

9 250 

26839 

Fire 

547 

233 

269 

Civil  Defence 

- 

- 

- 

Street  Lighting 

- 

- 

- 

Other 

- 

- 

Housing 

1740 

6 502 

3 591 

Health 

1 

0 I 

12 

- 

- 

- 

- 

- 

- 

Clinics 

T 

0 

12 

Ambulance 

- 

- 

Other 

- 

- 

- 

Economic  and  environmental  sendees 

707  923 

691  512  | 

374  375 

- 

- 

- 

- | 

- 

- 

Planning  and  development 

21  668  | 

227  671  i 

23  619 

- 

- 

- 

- 1 

’H 

Economic  Development/Planning 

5 319 

108 

445 

Town  Planning/Building  enforcement 

16  350 

227  563 

23173 

Licensing  & Regulation 

- 

- 

- 

Road  transport 

686  237  ! 

463  841 

350  756 

- 

- 

- 

- 

- 

- 

Roads 

659684 

432  545 

322  009 

Public  Buses 

- 

_ 

_ 

Parking  Garages 

- 

- 

- 

Vehicle  Licensing  and  Testing 

26  554 

31  296 

28  747 

Other 

* 

- | 

Environmental  protection 

18  : 

0 

- 

- 

- 

- 

- 

- 

- 

Pollution  Control 

18 

0 : 

- 

Biodiversity  & Landscape  ; 

- 

- 

Other 

- 

- 

Trading  services 

2 392  665  , 

2 401  467 

3 059  782 

- 

- , 

- 

- 

- 

- 

Electricity 

1 616  336  ! 

1 547  825 

' "1  690  303 

- 

- 

- 

- 

- 

Electricity  Distribution 

1 616  336  ' 

1 547  325 

1 690  303 

Electricity  Generation 

Water 

421  535 

559  762  1 

421  253" 

" - 

- i 

1 

- 

- 

Water  Distribution 

421  505 

559  762 

421  253 

Water  Storage 

- 

i 

Waste  water  management 

134  m 

153  71 S 

320  960 

- 

“ : 

H “ 

Sewerage 

134  m 

153710 

92  940 

Storm  Water  Management 

720  920 

Public  Toilets 

* 

Waste  management 

219  863 

140  162 

127  266 

- 

- 

! 

- 

- 

Solid  Waste 

219863  | 

140162 

12?  268 

0 frier 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Air  Transport 

Abattoirs 

Tourism 

Forestry 

Markets 

Total  Revenue  - Standard 

' 2 

3 505  219 

3 687  032 

3 963  052 

- 

- 

- 

■ 

; 
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Expenditure  ■ Standard 

1 

I 

Municipal  governance  and  administration 

684  446 

326  626 

417  526 

- 

- 

- 

- 

- 

Executive  and  council 

T57  905 

115  522 

151  344 

- 

- 

- 

- 

_ 

Mayor  and  Council 

121  &79 

01  362 

111  944 

Municipal  Manager 

36  106 

34159 

39  401 

Budget  and  treasury  office 

394  033 

113  445 

146  524 

Corporate  services 

131  627 

97  660 

119658 

- 

- 

- 

- 

- 

- 

Human  Resources 

• 17195 

15  794 

17715 

Information  Technology 

24  046 

26  234 

29  545 

Property  Services 

14197 

7699 

9 059 

Other  Admin 

76270 

47  933 

64  340 

Community  and  public  safety 

210636 

213  980 

246  984 

- 

- 

- 

- 

- 

- 

Community  and  social  services 

39273 

40  652 

45  093 

- 

- 

- 

- 

- 

- 

Libraries  and  Archives 

13  563 

14159 

18  767 

Museums  & Art  Galleries  etc 

- 

- 

- 

Community  hails  and  Facilities 

10  610 

16505 

16  502 

Cemeteries  & Crematoriums 

5 563 

5 724 

7 614 

Child  Care 

- 

- 

- 

Aged  Care 

- 

- 

Other  Community 

1332 

2 264 

4011 

Other  Social 

- , 

- 

- 

Sport  and  recreation 

44948 

44  300 

49332 

Public  safety 

„ 116  268 

120  207 

133  404 

- 

- 

- 

- 

- 

- 

Police 

83306 

86  003 

95634 

Fire 

22371 

25  358 

27354 

Civil  Defence 

- 

- 

- 

Street  Lighting 

7929 

4922 

4454 

Other 

2661 

3125 

4 963 

Housing 

8 049 

8 66Q 

19154 

Health 

2 099 

162 

- 

- 

- 

- 

ri 

- 

- 

Clinics 

2091 

162 

- 

Ambulance 

- 

- 

- 

Other 

& 

- 

- 

Economic  and  environmental  services 

461  904 

276  922 

366  630 

- 

- 

- 

- 

- 

- 

Planning  and  development 

62  0S0 

40  276 

54  442 

- 

- 

- 

- 

- 

- 

Economic  Development/Planning 

36121 

11  177 

12177 

Town  Planning/Buiiding  enforcement 

2-5  959 

29099 

42  264 

Licensing  & Regulation 

- 

- 

- 

Road  transport 

393  652 

234  447 

307  625 

- 

- 

- 

- 

- 

- 

Roads 

372  830 

211859 

279  755 

Public  Buses 

- 

- 

- 

Parking  Garages 

- 

- 

- 

Vehicle  Licensing  and  Testing 

20  823 

22  507 

27  670 

Other 

- 

- 

Environmental  protection 

6172 

2198 

4 564 

- 

- 

- 

- 

- 

- 

Pollution  Control 

6 172 

2199 

4 564 

Biodiversity  & Landscape 

- 

- 

Other 

- 

- 

Trading  services 

2 215  526 

2 669  578 

2 668  314 

- 

- 1 

- 

- 

- 

- 

Electricity 

1 296  001 

1 466  066 

1 662  485 

- 

- 

- 

^"1 

- 

- 

Electricity  Distribution 

1 296  001 

1 466066 

1 662  485 

Electricity  Generation 

- 

- 

- | 

- | 

- | 

Water 

499  248 

803  947 

600 166 

- 

- 

- 

- 

- 

Wafer  Distribution 

- 499  240  ' 

603  947  ' 

600  166 

* 

Water  Storage 

Waste  water  management 



233  544 

133  375 

215  232 

- 

- 

' - 1 

- 

- . 

- 

Sewerage 

233  544 

233  375 

215  232 

Storm  Water  Management 

- 

- 

Public  Toilets  1 

- 

- | 

- 

Waste  management 

186  733 

166  189 

132  431 

- 

- 

- 

- 

Solid  Waste 

186  733 

166  160 

182431 

Other 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Air  Transport 

Abattoirs 

Tourism 

Forestry 

Markets 

Total  Expenditure  - Standard 

3 

3 572  512 

3 467  106 

3 699  455 

- 

- 

- 

- 

- 

SurplusJfD  elicit)  for  the  year 

, (67  293) 

199  926 

263  593 

- 

- 

- 

- 

- 

■ 

References 

t Government  Finance  Statistics  pjncirorrs  and  Sub-functions  are  standardised  to  assist  national  and  international  accounts  ait/  CGDipaTsort 
2 fotaf  Revenue  by  Standard  Classification  must  reconcile  ft?  total  operating  revenue  shown  in  Financial  Performance  (re venue  and  expenditure) 

3.  Total  Expenditure  by  Standard  Cfessrficafion  mist  racondte  to  total  operating  expenditure  shown  in  Financial  Performance  i)  event le  and  expenditure) 

4 m •■■:;?.■-■  r:c:r'i  Stand  ,-_T  G:cl  Teal  O"  T-?CFS-'.‘rr.!  in  •.*:"•'•/  ..  ‘ 'yf—A!v  Pr  : sen  V:  ■ '1‘  ■.  J t ■ j Wu  ;■/ ' V 

be  pLi: c-o\r  ’0"  A'-r.Fy’  r. ■ :c .?.r»  tonxvor.t  r H 


check  oprev  balance 

check  opexp  bateiice  -0 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote) 


Vote  Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Revenue  bv  Vote 

1 

Vote  1 - EXECUTIVE  MAYOR 

150  650 

110071 

165  733 

- 

- 

_ 

_ 

_ 

Vote  2 -MUNICIPAL  MANAGER 

1 082 

101  349 

125  061 

- 

_ 

_ 

- 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

3 743 

1 903 

4 254 

- 

_ 

_ 

_ 

_ 

1 Vote  4 - BUDGET  AND  TREASURY 

205  311 

393  622 

318  215 

- 

_ 

_ 

_ 

_ 

_ 

Vote  5 -PUBLIC  SAFETY 

13  465 

29  801 

39  921 

- 

_ 

_ 

_ 

_ 

_ 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

52  738 

5 032 

20  308 

- 

- 

- 

_ 

_ 

_ 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

3 325 

36 

94 

- 

- 

- 

_ 

_ 

Vote  8 -[NAME  OF  VOTE  8] 

156108 

150  486 

174  725 

- 

- 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

2 918  795 

2 894  733 

3 114  742 

- 

_ 

_ 

Vote  10 -MUNICIPAL  ENTITY 

- 

- 

- 

- 

_ 

_ 

Vote  11  - [NAME  OF  VOTE  11] 

- 

- 

- 

- 

- 

- 

_ 

Vote  12 -[NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

Vote  13- [NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

_ 

Vote  15 -[NAME  OF  VOTE  15] 

- 

- 

- 

_ 

- 

- 

- 

Total  Revenue  by  Vote 

T~ 

3 505  219  | 

3 687  032 

3 963  052 

- 

- 

- 

- 

- 

Expenditure  bv  Vote  to  be  appropriated 

1 

Vote  1 - EXECUTIVE  MAYOR 

* 108109 

122  304 

83  819 

- 

- 

- 

_ 

_ 

Vote  2 -MUNICIPAL  MANAGER 

30  593 

82  777 

165147 

- 

- 

- 

- 

_ 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

160194 

61  759 

84  493 

- 

- 

- 

- 

- 

_ 

Vote  4 - BUDGET  AND  TREASURY 

183  779  , 

122  812 

150149 

- 

- 

- 

- 

- 

_ 

Vote  5 -PUBLIC  SAFETY 

129  602  ' 

129  454 

129  354 

- 1 

- | 

- 

- 

- 

_ 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

69  529 

23  995 

31  594 

- 

- 

- 

- 

I 

- 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

40  939  ' 

10145 

9 980 

- 

- 

- 

- 

- 

Vote  8 -[NAME  OF  VOTE  8] 

395  264 

288  639 

221  324 

- 

- 

- 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

2 454  503 

2 645  221 

2 823  595 

- 

- 

- 

- 

- 

- 

Vote  10 -MUNICIPAL  ENTITY 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  11 -[NAME  OF  VOTE  11] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  12- [NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13 -[NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 





- 

-1 

- i 

- 

- 

_ 

- 

Total  Expenditure  by  Vote 

2 

3 572  512  ; 

3 487  106 

3 699  455 

- 

- 

- 

- 

Surplus/(Deficit)  for  the  year 

~2~ 

(67  293), 

199  926 

263  598 

- 

- 

- 

- 

- 

- 

References 

1.  Insert  Vote';  e.g.  department,  if  different  to  standard  classification  structure 

2.  Musi  reconcile  to  Budgeted  Financial  Performance  (revenue  and  expenditure} 

3.  Assign  share  in J associate 1 to  relevant  Vote 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  FinancialPerformance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year 

Budget  Year 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

+1  2018/19 

+ 2 2019/20 

Revenue  bv  Vote 

1 

Vote  1 - EXECUTIVE  MAYOR 

150-650 

110  071 

165  733 

- 1 

_ 

_ 

_ 

_ 

1.1  - 001  - OFFICE  OF  THE  EXECUTIVE  MAYOR 

454 

9 

1 

1.2  - 002  - OFFICE  OF  THE  SPEAKER 

445 

606 

265 

1 .3  - 003  - MAYORAL  COMMITTEE 

- 

- 

1.4  - 004  -COUNCIL GENERAL 

149751 

109  456 

165  467 

1.5  - 005  - OFFICE  OF  THE  CHIEF  WHIP 

- 

- 

- 

1 .6  - 006  - IN  TERGOVERNMENTAL  RELATIONS 

- 

- 

- 

1.7  - 007  - OFFICE  OF  IRE  MUNICIPAL  PUBLIC  ACCOU 

- 

- 

1 .8  - 008  - MONITORING  AND  EVALUATION 

- 

- 

* 

Vote  2 - MUNICIPAL  MANAGER 

1 082 

* 101  349 

125  061 

- 

- 

_ 

_ 

_ 

- 

2.1  - 010  - OFFICE  OF  THE  MUNICIPAL  MANAGER 

- 

56 

40 

2.2-011  - INTERNAL  AUDITING 

- 

*- 

- 

2.3  - 012  - INTEGRATED  DEVELOPMENT  PSAN  {(DP) 

- 

- 

- 

2.4  - 013  - CORPORATE  ADVISORY 

- 

- 

- 

2.5  - 014  - PERFORMANCE  MANAGEMENT  SYSTEM 

- 

- 

- 

2.6  - 017  - REGIONAL  COMMUNITY  CENTRES 

- 

- 

3 

2.7  - 018  - PROJECT  MANAGEMENT  UNIT 

- 

4 806 

8 892 

2.8  - 019  - OFFICE  OF  THE  CHEF  OPERATIONS  OFFIC 

92 

9 515 

- 

2.9  - 05-0  - LEGAL  AND  VALUATION  SERVICES 

- 

238 

17 

2.10  - 270  - RUSTENBURG  RAPID  TRANSPORT 

1 000 

86  634 

118110 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

3 743 

1 903 

4 254 

- 

_ 

- 

_ 

_ 

3.1  * 020  - OFFICE  OF  THE  DIRECTOR  CORPORATE  SL 

- 

- 

3.2  - 015  - INFORMATION  TECHNOLOGY 

2 180 

- 

- 

3.3  ■ 025  - ADMINISTRATIVE  SUPPORT 

1 523 

126 

20 

3.4  - Q3C  - HUMAN  RESOURCE  MANAGEMENT 

- 

1776 

4 214 

3.5  - 035  - OCCUPATiONALHEALTH  AND  SAFOYY 

39 

* 

- 

Vote  4 - BUDGET  AND  TREASURY 

205  311 

393  622 

319  215 

- 

- 

- 

- 

- 

- 

4.1-070-  OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

7 

- 

- 

4.2  - 075  - ACCOUNTING  SERVICES 

203276 

191456 

310  262 

4.3  - 076  - BILUNG 

_ 

- 

- 

4.4  - 080  - FINANCIAL  CONTROL 

1095 

805 

1600 

4.5  - 085  - SUPPLY  CHAIN  MANAGEMENT 

290 

16 

- 

4.6  - 090  - FINANCIAL  MANAGEMENT  SERVICES 

683 

1335 

8353 

Vote  5 - PUBLIC  SAFETY 

13  465 

29  801  1 

39  921 

- 

- 

- 

- 

- 

- 

5.1  - 100  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETY 

- 

- 

5.2-115  . EMERGENCY  AND  DISASTER  MANAGEMEN 

- 

136 

250 

5.3  - 130  - TRAFFIC  SERVICES 

336 

11972 

5.4  ■ 140  ■ TESTING  AND  LICENSES 

5.5  - 145  - LAW  ENFORCEMENT 

13  129 

20  676 

27  699 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT  ' 

52  738 

5 032 

20  308 

- 

- 

- 

- 

- 

- 

6.1  - 150  - OFFICE  OF  THE  DIRECTOR  PLANNING  AND 

- 

- 

- 

6.2  ■ 155’  DEVELOPMENT  PLANNING 

49  749 

731 

706 

6.3  - 156  ■ ESTATES 

994 

14  724 

6.4  - 150  ■ HOUSING  PROVISION 

2989 

2497 

4 122 

6.5  - 165  - BUILDING  CONTROL  AND  REGULATIONS 

810  | 

675 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

3 325 

36  ( 

94 

- 

- 

- 

~ : 

- 

- 

7 1 - 160  - LOCAL  ECONOMIC  DEVROPMENT 

3325 

36 

26 

7 2 - 185  ■ ENTERPRISE  t SMME  DEVELOPMENT 

m 

7.3  - 1®  - POLICY  RESERCH  AN  D MARKET  INC 

- 

Vote  4 - (NAME  OF  VOTE  6] 

156108 

150  486 

174  725 

- 

- 

- 

- 

- ! 

- 

6 1-200-  OFFICE  OF  THE  DIRECTOR  COMMUNITY  0E 

254 

11 

1037 

8.2  - 215  - LIBRARY  AND  INFORMATION  SERVICES 

807 

648 

906 

S3  ■ 220  ■ CEMETERIES 

1499 

954 

1066 

£.4  ■ 225  - COMMUNITY  HAlLS 

1211 

S 001  . 

900 

3 5 - 230  ■ KLOOF  HOLIDAY  RESORT 

900 

- 

8 6 - 235  - PARKS  AND  OPEN  AREAS 

- 

- 

9.7  - 245  - SPORT  FACILITIES 

1 323 

• 402 

357 

r 

3 0 - 250 - SWIMMING  POOLS 

154 

310 

59-175  - INTEGRATED  ENVIRONMENTAL  MANA> 

23 

3 

- 

JO-  305-  CIVIL  FACILITIES  DEVELOPMENT  AND  MAh 

5 

a 

0 11.350 -WASTE  MANAGEMENT 

150911 

145  127 

170142 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

2 913  7S5 

Z 694  733 

3 114  742 

- 

- 

- 

9.1  - 300-  OFFICE  OF  THE  DIRECTOR  TECHNICAL  SEE 

- 

“ 

1 304 

9 2 3 TO  ■ ELECTRICAL  ENGINEERING  SERVICES 

I 798  558 

1603  731 

1764  289 

9.3-315-  STREET  LIGHTING 

9 4 - 325  - MECHANICAL  ENGINEERING  SERVICE 
9.5  - 135  ■ ROADS  AND  STORMWATER 

5 

65  998 

13  507  , 

7 369 

5 6 .340  ■ WATER  SERVICE 

473  207 

497  673 

626  762 

9.7-345  - SANITATION  SERVICE 

230524 

139  185 

252  SIS 

350  500 

640  555  ( 

452 202 

Vote  10  - MUNICIPAL  ENTITY 

10.1  ■ RUSTENBURG  WATER  SERVICE  TRUST 

- 

’ 

" 

1 

- 

- 

- 

Total  Revenue  by  Vote 

2 

3 505  219 

3 687  032 

3 963  052 

" i 

- 

- 

- 

“ 
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NW373  Rustenburg  - Table  A3  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure  by  municipal  vote)A 


Vote  Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  201 6/1 7 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year 
; +12018/19 

Budget  Year 
+ 2 2019/20 

Expenditure  bv  Vote 

1 

1 

Vote  1 - EXECUTIVE  MAYOR 

108109 

122  304 

83  819 

_ 

_ 

_ 

_ 

1 .1  - 001  - OFFICE  OF  THE  EXECUTIVE  MAYOR 

18  644 

11  201 

16  2S6 

1 2 - C02  - OFFICE  OF  THE  SPEAKER 

12  673 

10  254 

11  175 

1.3-003-  MAYORAL  COMMITTEE 

10  096 

8 542 

10  063 

1.4- 004  -COUNCIL GENERAL 

61697 

87  978 

40207 

1 .5  - 005  - OFFICE  OF  THE  CHIEF  'WHIP 

2731 

2 202 

3171 

1.6  - 006  - INTERGOVERNMENTAL  RELATIONS 

1307 

1402 

1 845 

17  - 007  - OFFICE  OF  THE  MUNICIPAL  PUBLIC  ACCOU 

960 

70 1 

1 041 

1 .8  - QO0  - MONITORING  AND  EVALUATION 

- 

25 

21 

Vote  2 - MUNICIPAL  MANAGER 

30  593 

82  777 

165147 

- 

_ 

_ 

_ 

2.1  - 010  - OFFICE  OF  THE  MUNICIPAL  MANAGER 

2 278 

9586 

9711 

2.2-011 -INTERNAL  AUDITING 

3 738 

2366 

3 314 

2.3  - 012  - INTEGRATED  DEVELOPMENT  PLAN  {CDP) 

1876 

* 1085 

966 

2.4  - 013  - CORPORATE  ADVISORY 

47S 

17 

15 

2.5  - 014  - PERFORMANCE  MANAGEMENT  SYSTEM 

2331 

31 

22 

2.6  - 017  - REGIONAL  COMMUNITY  CENTRES 

2000 

5 211 

7137 

2 7 - 018  ■ PROJECT  MANAGEMENT  UNIT 

3 000 

13  251 

8412 

2.8  - 019  - OFFICE  OF  THE  CHIEF  OPERATIONS  OfFIC 

4B95 

2 323 

12415 

2.9  ■ 050  - LEGAL  AND  VALUATION  SERVICES 

- 

7 254 

12  483 

2.10  - 270  - RUSTENBURG  RAPID  TRANSPORT 

10000 

41  664 

110  672 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

160194 

61  759 

84  493 

_ 

_ 

_ 

_ 

_ 

_ 

3.1  - 020  - OFFICE  OF  THE  DIRECTOR  CORPORATE  SL 

1425 

2 223 

3.2  - 015  - INFORMATION  TECHNOLOGY 

119  853 

17  525 

36  458 

3.3  - 025  - ADMINISTRATIVE  SUPPORT 

IS  724 

20  572 

24  661 

3.4  - 030  - HUMAN  RESOURCE  MANAGEMENT 

20  617 

13  215 

16  919 

3.5  - 035  - OCCUPATIONALHEALU 1 AND  SAFETY 

- 

1022 

2231 

Vote  4 - BUDGET  AND  TREASURY 

183  779 

122  812 

150149 

_ ! 

- 

_ . 

_ 

4.1  - 070  - OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

13  709 

6 302 

9195 

4.2  - 075  - ACCOUNTING  SERVICES 

134  158 

83817 

&56S8 

4.3  -076 -BILLING 

- 

- 

- 

4.4  -080-  FINANCIAL  CONTROL 

656A 

9952 

15937 

4.5  - 085  - SUPPLY  CHAIN  MANAGEMENT 

0 612 

6 320 

8041 

4 6 - 090  ■ FINANCIAL  MANAGEMENT  SERVICES 

20731 

18521 

21310 

Vote  5 - PUBLIC  SAFETY 

129  602 

129  454 

129  354 

- 

_ 

_ 

_ 

_ 

5.1  - 500  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETT 

3 196 

2232  i 

3 443 

5.2  - 115  - EMERGENCY  AND  DISASTER  MANAGEMEN 

- 

21  215 

25675 

5.3  -130-  TRAFFIC  SERVICES 

21  763 

82251 

54  142 

5.4  - 540  - TESTING  AND  LICENSES 

104  644 

20585 

24  645 

5.5  - 145  • LAW  ENFORCEMENT 

- 

23  170 

21049 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

69  529 

23  995 

31  594 

- 

_ 

_ 

_ 

_ 

_ 

6.1  - 150  - OFFICE  OF  THE  DIRECTOR  PLANNING  AMO 

- 

i m 

2 343 

6.2  - '55  - >rvn.  o^en:  planning 

49  208 

10587 

12  064 

6.3  ■ 156  - ESTATES 

- 

1822 

2 731 

6.4  - 160  - HOUSJNG  PROVISION 

20322 

• 6210' 

9007 

6.5  - 165  - BUILDING  CONTROL  AND  REGULATIONS 

- 

3417  ; 

4 628 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

40  939 

10145 

9 980 

_ 

“ 

_ 

_ 

_ 

7.1  ■ 190  - LOCAL  ECONOMIC  DEVELOPMENT 

3654 

3021  j 

3 513 

7 2- 165-  ENTERPRISE  1 SMME  DEVELOPMENT  , 

33498 

5 221 

5 395 

7 3 - 190  - POLICY  RESERCH  AND  MARKETING 

3787 

1902  1 

1072 

Vote  6 - [NAME  OF  VOTE  &J 

395  264 

2B8  639  , 

221  324 

- 

- 

- 

- 

- 

- 

Vote  0 -[NAME  OF  VOTES] 

16473 

2926 

2434 

8.1  - 2D  C F FIC  E OF  THE  DIRECTOR  COMMUNITY  DE 

16845 

12013  * 

14  356 

0 .2-  215-  LIBRARY  AND  INFORMATION  SERVICES 

5766 

5 663 

6 144 

0.3-  220  -CEMETERIES 

25  329 

10  749  ' 

10  670 

B 4 - 225  - COMMUNeTY  MALI  5 

- 1 

1621 

271 

0 5 - 230  - K .OOF  1 10LIDAY  RES  :-FT 

- | 

20  126 

28746 

0 6 - 2 35  - PARKS  AND  OPEN  AREAS 

00  493 

19  857 

10  768 

8 7 - 245  - SPORT  FACILITIES 

- 

6 253 

7437 

8 8 - 250- SWIMMING  POOLS 

8244 

2 m 

6 9 175 - INTEGRATED  ENVIRONMENTAL  MANAGED 

* 6 253 

7 697 

0 1 « ■ 360-WASTE  MANAGEMENT 

234  114 

195  7BC 

120940 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

2 454  503 

2 545  221 

2 823  595 

- 

- 

- 

- 

- 

41-30 dL  OFFICE  OF  THE  DIRECTOR  technical  SEFl 

- 1 

3 699 

4 841 

32-310- ELECTRICAL  ENGINEERING  SERVICES 

1 516729 

1 745  240 

1 m 640 

3 3-315- STREET  LIGHTING 

94  - 325-  MECHANICAL  ENGINEERING  SERVICES  1 

- 

15624 

4 395 

5 5 ■ 3 35  - ROADS  AND  STORMWATER 

360  064 

215  297  - 

236  043 

9.6  ■ 340  - WATER  SERVICE 

454  176 

395  105 

495  384 

9 7 ■ 345 . SANITATION  SERVICE 

123  512 

269  258  1 

2S3  29G 

Vote  10 -MUNICIPAL  ENTITY 

_ * 

_ 

. 

- 

_ 

_ 

10.1  - RUSTENBURG  'WATER  SERVICE  TRUST 

1 

Total  Expenditure  by  Vote 

2 

3 572  512 

3 487  1M 

3 60S  455 

- 

- 

Surplus/(Defk:i1)  for  the  year  | 

2 

(67  293)  ( 

199  926  ; 

263  598 

- 

n 

_ 

“ t 

- 

ffefereTOK  * 

J h rsat  Vote1,  e.g  Decarttneril,  it  difterent  to  standard  structure 

2.  Must  reconcile  to  Finandai  Performance  {'Revenue  and  Expenditure  byStancard  Classification'  and  Revenue  and  Expenditure) 
3 Assign  share  in  'associate'  lo  relevant  Vote 
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NW373  Rustenburg  - Table  A4  Consolidated  Budgeted  Financial  Performance  (revenue  and  expenditure) 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

1 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

FuB  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

Budget  Year  +2 
2019/20 

Revenue  By  Source 

Property  rates 

2 

164957 

262  776 

282  846 

- 

- 

- 

- 

- 

- 

- 

Property  rates  - penalties  & collection  charges 

Service  charges  - electricity  revenue 

2 

1 560  581 

1 510  500 

1 675  339 

_ 

_ 

_ 

_ 

_ 

Service  charges  - water  revenue 

2 

251  541 

392  878 

362  902 

- 

- 

- 

- 

- 

- 

- 

Service  charges  - sanitation  revenue 

2 

70  838 

77193 

106  917 

- 

- 

- 

- 

- 

- 

- 

Service  charges  - refuse  revenue 

2 I 

82  575 

90  786 

99  858 

- 

- 

- 

- 

- 

- 

- 

Service  charges  - other 

- 

Rental  of  facilities  and  equipment 

6 154 

7 219 

9047 

Interest  earned  - external  investments 

38115 

132  936 

143  784 

Interest  earned  - outstanding  debtors 

112  994 

39  941 

40  675 

Dividends  received 

- 

83  455 

- 

Fines 

37  794 

8 092 

25  56B 

Licences  and  permits 

9 813 

10  449 

10  651 

Agency  services 

1$  568 

20  940 

18  572 

Transfers  recognised  - operational 

415  553 

344  378 

412  018 

Other  revenue 

2 

30  054 

35  063 

38  788 

- 

- 

- 

- 

- 

- 

- 

Gains  on  disposal  of  PPE 

9935 

13  015 

7167 

Total  Revenue  (excluding  capital  transfers  and 

2 804  472 

3 029  621 

3 234132 

- 

- 

- 

- 

- 

- 

- 

contributions) 

Expenditure  By  Type 



Employee  related  costs 

2 

499  888 

560  377 

614  855 

- 

- 

- 

- 

- 

- 

Remuneration  of  councillors 

27  238 

27  592 

28  318 

Debt  impairment 

3 

492374 

398  744 

439  876 

Depreciation  & asset  impairment 

2 

372  442 

364  872 

379476 

- 

- , 

“ 

- 

- 

- 

- 

Finance  charges 

42522 

69  244 

76  613 

Bulk  purchases 

2 

1 364  099 

1 425  766 

1 665  810 

- 

- 

- 

- 

- 

- 

- 

Other  materials 

8 

171  322 

135193 

77  346 

Contracted  services 

275  247 

234  702 

158138 

- 

- 

- 

- 

- 

- I 

Transfers  and  grants 

499 

492 

2 631 

- 

- 

- 

- 

- ; 

- 

- 

Other  expenditure 

4,5 

309  S08 

270124 

256  391 

- 

- 

- 

- 

- 

- 

Loss  on  disposal  of  PPE 

16  973 

Total  Expenditure 

3 572  512 

3 487  106 

3 699  455 

- 

- 

- 

- 

- 

- 

- 

Surplus/(Deficit) 

(768  040) 

(457  485) 

(465  322) 

- 

- 

- 

- 

- 

- 

Transfers  recognised  - capital 

700  747 

657  411 

728  920 

Contributions  recognised  - capital 

Contributed  assets 

6 

- 

" 

- 

Surplus/(Deficit)  after  capital  transfers  & 
contributions 

(67  293) 

' 199  926 

' 

263  598 

~ 

“ 

" 

" 

Taxation 

Surplus/(Deficit)  after  taxation 

(67  293} 

199  926 

263  598 

- 

“ 

- 

- 

- 

- 

- 

Attributable  \o  minorities 

! 

Surplus/(Deficit)  attributable  to  municipality 

(67  293)  199  926 

263  598 

- 

- 

- 

- 

- 

Share  of  surplus,1'  (deficit)  of  associate 

7 

Surplus^ Deficit)  for  the  year 

(67  293) 

199  926 

263  598 

- 

- 

- 

- 

- 

- 

- 

Ffefe  recces 

1 Classifications  are  revenue  sources  era  expenditure  type 

2 Detail  to  be  provided  in  Table  SA 1 

3 Previously  described  as  'bad  or  doubtful  debts'-  amounts  shown  should  reflect  the  change  in  the  provision  for  debt  impairment 

4 . Expenditure  type  components  previously  shown  under  repays  and  maintenance  should  be  allocated  back  lo  the  originating  expenditure  group/\iem:  e g.  employee  costs 
5 Repairs  & maintenance  detailed  in  Table  A 9 end  T able  £A34c 

6.  Contributions  are  funds  provided  by  external  organisations  to  assist  with  infrastructure  development,  e.g.  developer  contributions  {detail  to  toe  provided  m Table  5A  TJ 
7 Equity  method 
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NW373  Rustenburg  - Table  A5  Consolidated  Budgeted  Capital  Expenditure  by  vote,  standard  classification  and  funding 


Vote  Description 

R thousand 

Ref 

1 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
( Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Capital  expenditure  ■ Vote 

Multi-year  expenditure  fo  be  appropriated 

2 

Vote  1 - EXECUTIVE  MAYOR 

546 

29 

- 

- 

- 

- 

_ j 

_ 

_ 

Vote  2 - MUNICIPAL  MANAGER 

233 

40 

- 

- 

- 

- 

- 

_ 

_ 

_ 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

*2  109 

- 

400 

- 

- 

- 

- 

_ 

_ 

- 

Vote  4 - BUDGET  AND  TREASURY 

367 

106 

- 

- 

- 

- 

- 

- 

_ 

Vote  5 - PUBLIC  SAFETY 

3 584 

2 898 

- 

- 

- 

- 

- 

- 

- 

_ 

Vote  6 - PUNNING  AND  HUMAN  SETTLEMENT 

16  225 

32  065 

925 

- 

- 

- 

- 

_ 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

5 654 

3 515 

- 

- 

- 

- 

- 

- 

_ 

_ 

Vote  8 - [NAME  OF  VOTE  3] 

39  597 

39  877 

28  296 

- 

- 

- 

- 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

752  531 

733  888 

1 178  430 

- 

- 

- 

- 

- 

- 

- 

Vote  10 -MUNICIPAL  ENTITY 

102  961 

38  835 

89  078 

- 

- 

- 

- 

- 

- 

_ 

Vote  11 -[NAME  OF  VOTE  11] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  12 -[NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  13 -[NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

- 

- 

- 

- 

- 

- 

- 

- 

~ 

- 

Capital  multi-year  expenditure  sub-total 

7 

923  807 

851  253 

1 297 129 

“ 

- 

- 

- 

- 

- 

Single-year  expenditure  fo  be  appropriated 

2 

Vote  1 - EXECUTIVE  MAYOR 

* - 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  2 - MUNICIPAL  MANAGER 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  4 - BUDGET  AND  TREASURY 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  5 - PUBLIC  SAFETY 

_ 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  6 - PUNNING  AND  HUMAN  SETTLEMENT 

" 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  8 - [NAME  OF  VOTE  8] 

- 

“ 

- 

~ 

- 

~ 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

- 

" 

“ 

- 

- ■ 

- 

- 

- 

- | 

- 

Vote  10 -MUNICIPAL  ENTITY 

- 

- 

- 

- 

- 

- 

~ 

- 

Vote  1 1 - [NAME  OF  VOTE  11] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  12  - |NAME  OF  VOTE  12] 

- 

- 

- 

- 

- 

- 

- 

- 

" 

~ 

Vote  13 -[NAME  OF  VOTE  13] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  14 -[NAME  OF  VOTE  14] 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Vote  15 -[NAME  OF  VOTE  15] 

- | 

- 

- 

- | 

- 

- 

- 

- 

- 

- 

Capital  single-year  expenditure  sub-total 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Capital  Expenditure  - Vote 



9^3  807 

851  253 

1 297  129 

- 

- 

_ 

- 

- 

- 1 

- 

Capital  Expenditure  - Standard 

Governance  and  administration 

11162 

135 

400 

- 

- 

- 

- 

- 

- 

- 

Executive  and  council 

916 

29 

Budget  and  treasury  office 

367 

106 

Corporate  services 

9 879 

400 

Community  and  public  safety 

15  926 

11  834 

18  503 

- 

- 

- 

- 

- 

- 

- 

Community  and  social  services 

3 974 

273 

3 158 

Spat  and  recreation 

9701 

0 662 

15345 

Pubic  safety 

3151 

2 898 

Housing 

- i 

- 

Health  ! 

- 

- 

Economic  and  environmental  services 

587  603 

520  488  , 

807  434 

- 

- 

- 

- 

- 

- 

- 

P!annir>g  and  development 

20  750 

35  620 

925 

Road  transport 

565624 

484  866 

006  509 

Environmental  prolediofi 

* 1 222 

- 

Trading  services 

309  115 

279  961 

381  713 

- 

- , 

- 

- 

- 

_ 

! 

Electricity 

4?  108 

104  015 

91  065 

Water 

59  544 

62067 

122  771 

Waste  waler  management 

203  464 

02  938 

150  005 

Waste  management 

wm 

9 793 

Other 

- 

38  835 

89  078 

_ 

Total  Capital  Expenditure- Standard  , 3 

923  807 

851253 

1 297  129 

- 

- 

- 

- 

- 

Funded  by: 

Naticnaf  Government 

313  608 

653  796 

933  736 

P-ovin . a Government 

133  j 

3615 

913 

District  Munaclpaity 

~ 1 

- 

Other  Iranslers  end  grants 

- 

- 

Transfers  recognised  - capital 

4 

313741 

657  411 

934  849 

- 

- 

- 

- 

- 

- 

Public  contributions  & donations 

' 5 

116 

30  035 

89  070 

i Borrowing 

5 

.4*780 

155  007 

79  270 

Internally  generated  funds 

63170 

194  13T 

_ 

_ 

Total  Capital  Funding 

921807 

851  253 

1 297 129 

- 

- 

- 

- 

- 

References 

J Ata/cpd/ftes  mey  choose  to  expropriate  for  capital  expenditure  for  three  years  or  for  une  year  (if  one  year  appropriation  projected  experNfflure  required  for  yr 2 and  yr3}. 
2 Include  cap M component  of  PPP  unitary  payment.  Note  that  capital  transfers  ate  only  appropriated  to  municipalities  for  the  budget  year 
3.  Capital  expenditure  by  standard  classification  must  reconcile  to  the  appropriations  by  vote 
-)  Mud  recofKtfe  to  supporting  table  SA20  and  to  Budgeted  hinanaai  Perfomrance  I'm-venue  end  expenditure  •) 

5 Mbsl  reconcifo  fo  Budgeted  Financial  Performance  [revenue  and  expenditure) 

S.  Inctudo  finance  leases  and  PPP  capital  funding  component  of  unitary  ptryrnettf  - total  thzurcmncy'repaymenfs  to  reconcile  to  changes  in  Table  SA17 

7.  Tefal  Capital  Funding  must  balance  with  Total  Capital  Expenditure 

8.  Include  my  copitafised  interest  [MFM4  section  46)  as  part  of  relevant  capital  budget 
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NW373  Rustenburg  - Table  A5  Consolidated  Budgeted  Capital  Expenditure  by  vote,  standard  classification  and  funding 


Vote  Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

t 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year  +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

Capital  expenditure  - Municipal  Vote 

Multi-vear  expenditure  appropriation 

2 

Vote  1 - EXECUTIVE  MAYOR 

546 

29 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

1.1  - 001  - OFFICE  OF  THE  EXECUTIVE  MAYOR 

- 

- 

- 

- 

1.2  - 002  - OFFICE  OF  THE  SPEAKER 

- 

_ 

- 

- 

1.3  - 003  - MAYORAL  COMMITTEE 

* 

- 

- 

- 

1.4 -004 -COUNCIL  GENERAL 

546 

29 

- 

- 

- 

- 

1.5  - 005  - OFFICE  OF  THE  CHIEF  WHIP 

- 

- 

- 

1.6  - 006  - INTERGOVERNMENTAL  RELATIONS 

- 

- 

- 

- 

1.7  - 007  - OFFICE  OF  THE  MUNICIPAL  PUBLIC  ACCOUNTS 

- 

- 1 

- 

- 

1.8  - 008  - MONITORING  AND  EVALUATION 

- 

- 

- 

Vote  2 -MUNICIPAL  MANAGER 

233 

40 

- 

- 

- 

- 

- 

_ 

_ 

_ 

2.1  - 010  - OFFICE  OF  THE  MUNICIPAL  MANAGER 

- 

- j 

- 

- 

2.2-011  -INTERNAL  AUDITING 

2 

- 

- 

- 

- 

2.3  - 012  - INTEGRATED  DEVELOPMENT  PLAN  (IDP) 

- 

- 

- 

2.4  - 013  - CORPORATE  ADVISORY 

- 

- 

- 

- 

2.5  - 014  - PERFORMANCE  MANAGEMENT  SYSTEM 

- 

- 

- 

- 

2.6  - 017  - REGIONAL  COMMUNITY  CENTRES 

218 

- 

- 

- 

- 

2.7  - 018  - PROJECT  MANAGEMENT  UNIT 

40 

- 

- 

- 

- 

2.8  - 019  - OFFICE  OF  THE  CHIEF  OPERATIONS  OFFICER 

- 

- 

- 

- 

2.9  - 050  - LEGAL  AND  VALUATION  SERVICES 

13 

- 

- 

- 

- 

2.10  - 270  - RUSTENBURG  RAPID  TRANSPORT 

- 

- 

- 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

2109 

- 

400 

- 

- 

- 

_ 

- 

- 

- 

3.1  - 020  - OFFICE  OF  THE  DIRECTOR  CORPORATE  SL 

- 

- 

- 

- 

3.2  - 015  - INFORMATION  TECHNOLOGY 

1091 

- 

400 

- 

- 

- 

3.3  - 025  - ADMINISTRATIVE  SUPPORT 

98 

- 

- 

- 

- 

- 

3.4  - 030  - HUMAN  RESOURCE  MANAGEMENT 

121 

- 

- 

- 

- 

- 

3.5  - 035  - OCCUPATtONALHEALTH  AND  SAFETYY 

- 

- 

- 

- 

- 

- 

Vote  4 - BUDGET  AND  TREASURY 

367 

106 

- 

- 

- 

- 

- 

- 

- 

- 

4.1  - 070  - OFFICE  OF  THE  CHIEF  FINANCIAL  OFFICER 

367 

106 

- 

- 

- 

4.2  - 075  - ACCOUNTING  SERVICES 

- 

- 

- 

4.3 -076  -BILLING 

- 

- 

- 

4.4  - 080  - FINANCIAL  CONTROL 

- 

- 

- 

4.5  - 085  - SUPPLY  CHAIN  MANAGEMENT 

- 

- 

- 

4.6  - 090  - FINANCIAL  MANAGEMENT  SERVICES 

% 

- 

- 

- 

Vote  5 - PUBLIC  SAFETY 

3 584 

2 898 

- 

_ : 

- 

- 

- 

- 

- 

5.1  - 100  - OFFICE  OF  THE  DIRECTOR  PUBLIC  SAFETY 

30 

- 

- 

- 

- 

5.2  - 1 15  - EMERGENCY  AND  DISASTER  MANAGEMEN' 

3 145 

2 890 

- 

- 

- 

5.3 -130 -TRAFFIC  SERVICES 

73 

- 

- 

- 

- 

5.4  - 140  - TESTING  AND  LICENSES 

170 

- 

- 

- 

- 

55  - 145  - LAW  ENFORCEMENT 

159 

- 

- 

- 

- 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

16  225  j 

32  065 

925 

- 

- 

- 

- 

- 1 

- 

- 

c 1 - 1 50  - OFFICE  OF  THE  DIRECTOR  PLANNING  AND 

a 1 

925 

- 1 

- 

- 

6.2  - 155  - DEVELOPMENT  PLANNING 

14  915 

- 

- 

- , 

- 

- 

S3- 156- ESTATES 

- 

32  065 

- 

- i 

- 

- 

6.4  - 160  - HOUSING  PROVISION  1 

- 

- 

- 

- 

- 

6.5  - 165  ■ BUILDING  CONTROL  AND  REGULATIONS 

1303 

- 

- 1 

- 

- 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

5 654 

3 515 

- 

- 

- 

- 

- 

- 

- 

- 

7 1 - 130  ■ LOCAL  ECONOMIC  DEVELOPMENT 

5^4 

3 515  | 

- 

- 

- 

7.2  - 185  - ENTERPRISE  / SMME  DEVELOPMENT  ; 

- 

- 

- 

7.3  - 190  ■ POLICY  RESERCH  AND  MARKETING  ! 

- 

- 

- 

Vote  8 -[NAME  OF  VOTE  8] 

39  597 

39  877 

28  296 

- 

- 

- 

- 

- 

- 

- 

8. 1 - 200  - OFFICE  Of  THE  DIRECTOR  COMMUNITY  DE 

& 

- J 

- 

- 

- 

- 

8.2-215-  LIBRARY  AND  INFORMATION  SERVICES 

BQt 

273 

3 158 

- 

- 

- 

3 3 - 220  - CEMETERIES 

083 

- 

- 

- 

- 

- 

8.4  - 225  -COMMUNITY  HALLS 

546 

- i 

- 

- 

- 

- 

8.5  - 230  ■ KLOOF  HOLIDAY  RESORT 

- 

- 

- 

- 

- 

86  - 235  - PARKS  AMD  OPEN  AREAS 

3 234 

- 

- 

- 

- 

- 

8 7 - 245  ■ SPORT  FACILITIES 

2 553 

8 662 

15  345 

- 

- 

- 

8 6- 250-  SWIMMING  POOLS 

126 

- 

- 

- 

- 

- 

0 5 - 175  - INTEGRATED  ENVIRONMENTAL  MANAGEME 

1 222 

-* 

- 

- 

- 

- 

8.9-  175  - INTEGRATED  ENVIRONMENTAL  MANAGEME 

- 

- 

- 

- 

- 

360 -WASTE  MANAGEMENT 

30  223 

30  942 

9 793 

- 

- 

- 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE  1 

752  331 

733  888 

1 178  430 

- 

- 

- 

- 

- 

- 

- 

9.1  - 300-  OFFICE  OF  THE  DIRECTOR  TECHNICAL  SEF 

16 

- 

- 

- 

9.2  - 310  - ELECTRICAL  ENGINEERING  SERVICES 

32  751 

104  015 

91  965 

- 

- 

- 

9.3  - 315  - STREET  LIGHTING 

4 309 

- 

- 

- 

9.4  - 325  ■ MECHANICAL  ENGINEERING  SERVICES 

- 

- 

- 

9.5  - 335  - ROADS  AND  STORMWATER 

506  767 

484  860 

006  509 

- 

~ 1 

“ 

9.6  - m - WATER  SERVICE 

04  036 

62  067 

122  771 

- 

_ l 

- 

9.7  - 345  - SANITATION  SERVICE 

44  651 

02  930 

158  085 

1 1 

- 

“ 

- 

Vote  10 -MUNICIPAL  ENTITY 

102  961 

38  835 

89  078 

10.1  - RUSTENBURG  WATER  SERVICE  TRUST 

102961 

i 

38  835 

89078 

_ 

- 

Capital  multi-year  expenditure  sub-total 

923  |07 

m 

mm 

PAG! 

1 182 

- 

- 

- 

- 

- 

NW373  Rustenburg  - Table  A6  Consolidated  Budgeted  Financial  Position 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+1 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

ASSETS 

Current  assets 

: 

Cash 

527  095 

196  049 

148  410 

Cal)  investment  deposits 

1 

(0) 

405  325 

195  953 

- 

_ 

- 

_ 

_ 

_ 

Consumer  debtors 

1 

404  178 

346  887 

387  086 

- 

_ 

- 

_ 

_ 

_ 

_ 

Other  debtors 

22  025 

75  620 

65  834 

Current  portion  of  long-term  receivables 

- 

221 

202 

Inventory 

2 

20  059 

17  297 

139  661  | 

Total  current  assets 

973  357 

1 041  399 

937  146 

- 

- 

- 

- 

- 

- 

- 

Non  current  assets 

Long-term  receivables 

- 

- 

- 

Investments 

- 

880 

SOI 

Investment  property 

238  726 

314  509 

206326 

Investment  in  Associate 

820 

- 

Property,  plant  and  equipment 

3 

7 437  288 

7 832  910 

8108G09 

- 

_ 

- 

- 

- 

_ 

_ 

Agricultural 

- 

- 

Biological 

- 

- 

Intangible 

1 241 

706 

608 

Other  non-current  assets 

- 

119 

119 

Total  non  current  assets 

7 678  075 

8 149  124 

8 315  863 

- 

- 

- 

- 

- 

- 

- 

TOTAL  ASSETS 

8 651  432 

9 190  523 

9 253  009 

- 

- 

- 

- 

- 

TH 

- 

LIABILITIES 

Current  liabilities 

* 

Bank  overdraft 

Borrowing 

1 

4 

45  705 

40  759 

45  895 

Consumer  deposits 

26  453 

28  160 

41  174 

Trade  and  other  payables 

4 

918  369 

1 099  479 

885  854 

- 

- 

- 

- 

Provisions 

19  520 

15  057 

12529 

Total  current  liabilities 

1 010  047 

1 183  455 

985  452 

- 

- 

- 

- 

- 

- 

Non  current  liabilities 

Borrowing 

458  764 

666  035 

613  293 

- 

- 

- 

- 

- 

- 

- 

Provisions 

205  259 

215  789 

265  970 

1 

- 

- 

- 

- 

- 

- 

Total  non  current  liabilities 

664  023 

881  824 

879  263 

. " l 

- 

- 

- 

- 

TOTAL  LIABILITIES 

1 674  070 

2 065  279 

1 864  715 

-1 

- 

- 

- 

- 

- 

NET-ASSETS 

5 

6 977  362 

7 125  244 

7 388  294 

- 

- 

- 

- 

- j 

- 

COMMUNITY  WEALTH/EQUITY 

* 

Accumulated  Surplus/(  Deficit) 

1 

6 854  490  1 

7 002  466 

7 266  063 

Reserves 

4 

122  872 

122  778 

122  231 

* 

~ 

“ 

- 

TOTAL  COMMUNITY  WEALTH/EQUITY 

5 

6 977  362 

7 125  244 

7 388  294 

- ! 

- 

- 

- 

- 

- 

- 

References 

1.  Detail  to  be  provided  in  Table  $.43 

2.  Include  completed  low  cost  housing  to  be  transferred  to  beneficiaries  within  12  months 

3.  Include  Construclion-wodc-m-progress'  (disclosed  separately  in  annual  financial  statements) 

4.  Detail  to  be  provided  in  Table  -S.4J.  Includes  reserves  to  be  funded  by  statute. 

5.  Net  assets  must  balance  with  Total  Community  Wealth/Equity 
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NW373  Rustenburg  - Table  A7  Consolidated  Budgeted  Cash  Flows 


2017/18  Medium  Term  Revenue  & Exoenditure 

Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+1 

Budget  Year +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

CASH  FLOW  FROM  OPERATING  ACTIVITIES 

Receipts 

Property  rates,  penalties  & collection  charges 

161  957 

264  534 

253  792 

- 

- 

- 

Service  charges 

2 071  578 

2 101  191 

2 271  238 

- 

- 

- 

Other  revenue 

99858 

66620 

75  007 

- 

- 

- 

Government  - operating 

T 

1 116  300 

344  378 

412  018 

- 

- 

- 

Government  - capital 

1 

- 

657  411 

728  920  j 

- 

- 

- 

Interest 

151 109 

172  876 

184  459 

- 

- 

- 

Dividends 

- 

- 

- 

- 

- 

- 

Payments 

Suppliers  and  employees 

(2  185  315) 

(2  742905) 

(3  293  133) 

- 

- 

- 

Finance  charges 

(42  522) 

(69  244) 

(76  613) 

- 

Transfers  and  Grants 

1 

(909615) 

£70  229) 

(24  314) 

- 

- 

- 

NET  CASH  FROM/(USED)  OPERATING  ACTIVITIES 

463  350 

724  553 

532  174 

- 

- 

- 

- 

- 

- 

- 

CASH  FLOWS  FROM  INVESTING  ACTIVITIES 

Receipts 

Proceeds  on  disposal  of  PPE 

36189 

10685 

34  578 

- 

- 

- 

Decrease  (Increase)  in  non-current  debtors 

- 

- 

- 

- 

- 

- 

Decrease  (increase)  other  non-current  receivables 

- 

- 

2 220 

- 

- 

- 

Decrease  (increase)  in  non-current  investments 
Payments 

(153) 

(18) 

(802  262) 

~ 

- 

- 

- 

Capital  assets 

(923  807} 

(700  398) 

- 

- 

NET  CASH  FROM/(USED)  INVESTING  ACTIVITIES 

(887  771) 

(791  615) 

! (663  600) 

- 

- 

- 

- 

- 

- 

CASH  FLOWS  FROM  FINANCING  ACTIVITIES 

Receipts 

Short  term  loans 

- 1 

- 

- 

- 

- 

- 

Borrowing  long  term/refinancing 

200  000 

258  000 

- 

- 

- 

- 

Increase  (decrease)  in  consumer  deposits 

Payments 

Repayment  of  borrowing 

- 1 

136 

- 

- 

* 

(22045) 

(116659) 

(125  721) 

- 

- 

- 

NET  CASH  FROM/(USED)  FINANCING  ACTIVITIES 

177  955 

141  341 

(125  585) 

- 

- 

- 

- 

NET  INCREASE/  (DECREASE)  IN  CASH  HELD 

(246  466) 

74  279 

(257  011) 

- 

- 

- 

- 

- 

Cash/cash  equivalents  at  the  year  begin: 

2 

773  561 

527  095 

601  374 

- 

- 

” 1 

Cash/cash  equivalents  at  the  year  end: 

2 

527  095 

601  374 

344  363 

- 

- 

- 

" 

- 

- 

- 

References 

1.  Local/Disthct  municipalities  to  include  transfers  from/to  District/Local  Municipalities 

2.  Cash  equivalents  includes  investments  with  maturities  of  3 months  or  less 
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NW373  Rustenburg  - Table  A8  Consolidated  Cash  backed  reserves/accumulated  surplus  reconciliation 


Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
, +12018/19 

1 Budget  Year +2 
2019/20 

Cash  and  investments  available 

Cash/cash  equivalents  at  the  year  end 

1 

527  095 

601  374 

344  363 

- 

_ 

_ 

_ 

_ 

_ 

Other  current  investments  >90  days 

- 

1 

- 

- 

- 

_ 

_ 

Non  current  assets  - Investments 

1 

- 

880 

801 

- 

- 

- 

- 

- 

- 

- 

Cash  and  investments  available: 

527  095 

602  254 

345  164 

- 

- 

- 

- 

- 

- 

- 

Application  of  cash  and  investments 

i 

Unspent  conditional  transfers 

399  028 

434  448 

263  337 

- 

- 

_ 

- 

_ 

_ 

Unspent  borrowing 

- 

- 

- 

“ I 

- 

_ 

_ 

Statutory  requirements 

2 

35  443 

40  000 

(22  860) 

1 

Other  working  capital  requirements 

3 

94  499 

246  566 

181  521 

- 

- 

_ 

_ 

Other  provisions 

182  926 

80  360 

19  361 

Long  term  investments  committed 

4 

* 

- 

- 

- 

- 

_ 

_ 

_ 1 

_ 1 

_ 

Reserves  to  be  backed  by  cash/investments 

5 

67  964 

54  390  | 

85  586 

Totaf  Application  of  cash  and  investments: 

779  860 

855  764 

526  945 

- 

- 

- 

- 

- : 

- 

- 

Surplus(shortfall) 

i 

(252  766)  | 

(253  510) 

(181  781) 

- , 

- 

- 

- 

- , 

- 

References 

1.  Must  reconcile  with  Budgeted  Cash  Flows 

2.  For  example:  VAT,  taxation 

3.  Council  approval  for  policy  required  - include  sufficient  working  capital  (e.g.  allowing  for  a % of  current  debtors  > 90  days  as  uncollectable) 

4.  For  example:  sinking  fund  requirements  for  borrowing 

5.  Council  approval  required  for  each  resen/e  created  and  basis  of  cash  backing  of  reserves 
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NW373  Rustenburg  - Table  A9  Consolidated  Asset  Management 


Description 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited  Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year  : 
2017/18 

■Budget  Year+1 
2018/19 

Budget  Year  +2 
2019/20 

CAPITAL  EXPENDITURE 

Total  New  Assets 

1 

$23  884 

751  234 

| 682  559 

- 

~ 

- 

- 

- 

- 

Infrastructure  - Road  transport 

85  405 

484  868 

525  712 

- 

- 

- 

- 

- 

- 

Infrastructure  - Electricity 

9 083 

99  209  , 

48  715 

- 

- 

- 

- 

- 

- 

infrastructure  - Water 

29  835 

62  067 

60  069 

- 

- 

- 

- 

- 

- 

Infrastructure  - Sanitation 

19  834 

32  281  . 

22  000 

- 

- 

- 

- 

- 

- 

Infrastructure  - Other 

L 643  081 

69  777  ' 

5 000 

- 

- 

- 

- 

- 

- 

Infrastructure 

787  039 

748  201  ; 

65  J 495 

- 

- 

- 

*r 

- 

- 

Community 

11  301 

- 

15  000 

- 

- 

- 

- 

- 

- 

Heritage  assets 

- 

- 

- 

- 

- 1 

- 

~ 

- 

- 

Investment  properties 

4 218 

- 

- 

- 

- 

- 

- 

- 

- 

Other  assets 

6 

21  080 

3 033 

6 063 

- 

- 

- 

- 

- 

- 

Agricultural  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Biological  assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Intangibles 

246 

- 

- 

- 

- 

- 

- 

- 

- 

Total  Renewal  of  Existinq  Assets 

2 

99  923 

100  019 

614  570 

- 

- 

- 

_ 

_ 

Infrastmcture  - Road  transport 

6 830 

- 

280  797 

- 

- 

- 

- 

- 

Infrast ordure  - Electricity 

37  916 

4 806 

42  349 

- 

- 

- 

- 

- 

- 

Infrastructure  - Water 

27  021 

- 

62  703 

- 

- 

- 

“ 

“ 

- 

Infrastmcture  - Sanitation 

14158 

- 

225  163 

- 

- . 

- 

- 

Infrastmcture  - Other 

- 

50  656 

- 

- 1 

- 

- 

- 

- 

Infrastructure 

85  926 

55463 

611  012 



- 

- 

- 

- ; 

- 

- 

Community 

4 700 

8 935 

3 158 

- 

- 

- 

- 

- 

- 

Heritage  assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Investment  properties 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Other  assets 

6 

9 298 

35  620 

400 

- 

“ 

- 

- j 

- 

- 

Agricultural  Assets 

- 

- 

- 

- 

- 

- 

_ 

_ 

- 

Biological  assets 

- 

- 

- 

- 

- 

- 

- 

- 

Intangibles 

- 

- 

- 

-J 

- 

- 

- 

- 

Total  Capital  Expenditure 

4 

Infrastructure  - Road  transport 

92  235  | 

484  868 

806  509 

- 

- 

- 

- 

- 

- 

Infrastructure  - Electricity 

46  999 

104  015 

91  065 

- 

- 

- 

- 

- 

- 

Infrastructure  - Water 

56  856 

62  067 

122  771 

- 

- 

- 

- 

- 

- 

Infrastructure  - Sanitation 

33  793 

32  281 

247  163 

- 

- 

- 

- 

_ 

Infrastmcture  - Other 

643  081 

120  433  | 

5 000 

- 

- 

- 

- 

- 

- 

Infrastructure 

872  964 

803  664  I 

1 272  508 

- 

- 

- 

- 

- 

- 

Community 

, 16  001 

8 935 

18  158 

- 

- 

- 

- 

- 

- 

Heritage  assets 

- 

- 

- 

- 

- 

- 

- 

- 

Investment  properties 

4 218 

- 

- 

- 

- 

- 

- 

- 

Other  assets 

30  378 

38  653 

6 463 

- 

- 

- 

- 

- 

- 

Agricultural  Assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Biological  assets 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Intangibles 

248 

- 

- 

- 

- 

- 

- 

“ 1 

- 

TOTAL  CAPITAL  EXPENDITURE  - Asset  class 

| 2 

923  807 

851  253 

1 297  129 

- 

- 

, 

_ 

_ 

- 

ASSET  REGISTER  SUMMARY  ■ PPE  (WDV) 

5 

Infrastructure  - Road  transport 

1 633  583 

1660  Ml 

1 413  102 

Infrastructure  - Electricity 

1 362  540 

1 520  505 

1 696  961 

Infrastructure  - Wafer 

1 352  616 

1 384  898 

1 505001 

Infrastmcture  - Sanitation 

1 409  734 

1 4)1  845 

1 608  996 

infrastructure  - Other 

1 495  220 

1 582 34i 

t 509  620 

Infrastructure 

7 J03  696 

7560  521 

"013  682 

- 

- 

- 

- 

- 

- 

ConsmUrtify  J 

60  14' 

26961 

48  978 

Heritage  assets 

- 

lr, vestment  properties 

238  726 

314  509  ! 

206  326 

- 

- 

- 

- 

- 

Other  a$»l* 

65  452 

245  428 

245  349 

Agricultural  Assets 

“ 

- 

- 

- 

- 

- 

| 

- 

Biological  assets 

- 

- 

- 

- 

■ 

- 

- 

fniarigi$>6&$ 

24' 

7C  5 

608 

- 

- 

- 

- 

■ 

; ci ml  ass:  r kcolo  summary  • ppf  fvvnv1 2 3 4 5 6 7 

i 

7 67?  255 

3 148  125 

' ” 6 314  943 

- 

- 

1 

- 

- 

- 

EXPENDITURE  OTHER  HEMS 

Depreciation  8 asset  impairment 

372442 

364  972 

379476 

- 

- 

- 

- 

- 

* 

Repairs  and  Maintenance  by  Asset  Class  3 

171  322 

135 193 

77  346 

- 

- 

- 

- 

- 

- 

InfrasbiftfuiE  - Road  transport 

24372 

18  043 

11505 

- 

- 

- 

- 

- 

- 

Infrastructure  ■ Eledrictfy 

15  257 

IB  269 

11530 

- 

- 

- 

- 

- 

- 

Infrastructure  - Wafer 

55  791 

40  233 

11 113 

- 

- 

- 

- 

- 

- 

Infrastructure  - Senstaiion 

29  306 

36  035 

20013 

- 

- 

- 

- 

- 

- 

Infrastructure  ■ Other 

6&90 

6 226 

3 568 

- 

- 

1 

- 

- 

InFraaJtrudure 

141  316 

f 17 611 

58254 

- 

- 

- 

- 

Community 

9 648 

6 973 

6 2&B 

- 

- 

- 

- 

- 

Heritage  assets 

, 

4 693 

392 

- 

- 

- 

- 

- 

- 

Investment  properties 

4 138 

3100 

197 

- 

1 

- 

- 

“ 

Other  assets 

ill 

16  221 

2 615 

12  235 

- 

- 

1 

- 

- 

TOTAL  EXPENDITURE  OTHER  ITEMS 

' 

543  764 

500  065 

456  822 

- 

- 

- 

- 

| 

- 

Renevjal  of  Existing  Assets  as  % of  total  capex 

m% 

11.7% 

47  4% 

0.0% 

| 0.0% 

0.0% 

0.0% 

0.0% 

0.0 % 

Renewal  of  Existing  Assets  as  % of  deprecn" 

26.8% 

2 7.4% 

162.0% 

0.0% 

0.0% 

0.0% 

0.0% 

00% 

0.0% 

R&M  as  a % of  PPE 

2.3% 

i l7% 

1.0% 

0.0% 

0.0% 

0.0% 

0.0% 

00% 

I 0.0% 

Renewal  and  R&M  as  a % of  PPE 

4.0% 

3.0% 

\ 

8.0% 

0.0% 

| 0.0% 

0.0% 

0.0 % 

0.0% 

0.0% 

References 


1.  Detail  of  new  assets  provided  in  Table  SA34a 

2.  Detail  of  renewal  of  existing  assets  provided  in  Table  SA34b 

3.  Detail  of  Repairs  and  Maintenance  by  Asset  Class  provided  in  Table  SA34c 

4.  Must  reconcile  to  total  capital  expenditure  on  Budgeted  Capital  Expenditure 

5.  Must  reconcile  to  'Budgeted  Financial  Posilion’  (written  down  value) 

6.  Donated/contributed  and  assets  funded  by  finance  leases  lo  be  allocated  toti ^ Tj  A '|7'  1 O iC 

7.  Including  repairs  and  maintenance  to  agricultural,  biological  and  intangible  Ascts  A TlVJ-L'  A OAF 


NW373  Rustenburg  - Table  A10  Consolidated  basic  service  delivery  measurement 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

Budget  Year  +2 
2019/20 

Household  service  tarqets 

Water: 

1 

Piped  water  inside  dwelling 

50  564 

59  205 

71  662 

- 

- 

- 

_ 

_ 

_ 

Piped  water  inside  yard  (hut  not  in  dwelling) 

5 619 

6 579 

3 608 

- 

- 

- 

- 

- 

_ 

Using  public  tap  (at  least  min.service  level) 

2 

4 732 

5 541 

510 

- 

- 

- 

_ 

_ 

Other  water  supply  (at  least  min.service  tevel) 

4 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Minimum  Sen/ice  Level  and  Above  sub-total 

60  915 

71  325 

75  760 

- 

- 

- 

- 

- 

- 

Using  public  tap  (<  min.service  level) 

3 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Other  water  supply  (<  min.service  level) 

4 

8 167 

7 221 

1 687 

- 

- 

- 

- 

- 

- 

No  water  supply 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Below  Minimum  Service  Level  sub-totat 

6167 

7 221 

1607 

■ 

- 

- 

- 

- 

- 

Total  number  of  households 

5 

67  m 

78  546 

77  467 

- 

i 

- 

- 

- 

- 

Sanitation/sewerage: 

Flush  toitet  (connected  to  sewerage) 

60  828 

105  108 

71  662 

- 

- 

_ 

_ 

_ 1 2 3 4 5 6 7 

_ 

Flush  toilet  (with  septic  tank) 

- 

- 

- 

- 

- 

- 

- 

- 

Chemical  toilet 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

Pit  toitet  (ventilated) 

9 873 

11  560 

14  575 

- 

- 1 

- 

- 

- 

- 

Other  toitet  provisions  (>  min.service  level) 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Minimum  Service  Level  and  Above  sub-total 

70  699 

116  668 

86  237 

- 

- 

- 

- 

- 

- 

Bucket  toilet 

- 

- 

- 

- 

- 

- 

_ 

_ 

Other  toitet  provisions  (<  min.service  level)  * 

- 

- 

- 

- 

- 

- 

- 

- 

- 

No  toilet  provisions 

- 

- 

- 

* 

- 

- 

- 

- 

Below  Minimum  Service  Level  sub-total 

- 

- 

- 

- 

- 

■ 

- 

- 

- 

Total  number  of  households 

5 

70  699 

116668 

86  237 

- 

- 

- 

- 

- 

Energy: 

Electricity  (at  least  min.service  level) 

2 746 

3234 

3 298 

- 

- 

- 

- 

- 

Electricity  - prepaid  (min.service  level) 

75 

88 

90 

- 

- 

- 

- 1 

- 

- 

Minimum  Service  Level  and  Above  sub-total 

2 821 

3 322 

3 388 

- 

- 

- 

- 

- 

- 

Electricity  (<  min.service  level) 

163  207 

192  190 

196  034 

- 

- 

- 

- 

- 

- 

Electricity  - prepaid  (<  min.  service  tevel) 

46  347 

54  577 

55  669 

- 

- 

- 

- 

Other  energy  sources 

- 

- 

- 

- 

- 

■ 

- 

- 

Below  Minimum  Service  Level  sub-total 

209  554 

246  707 

251  703 

- 

- 

- 

- i 

- 

- 

Total  number  of  households 

5 

212  375 

250  089 

255  091 

- 1 

- 

- 

- 

- 

- 

Refuse: 

Removed  at  least  once  a week 

105  000 

110  250 

137  738 

- 

- 

- 

- 

- 

Minimum  Service  Level  and  Above  sub-totat 

105  000 

110  250 

137  738 

- 

- 

- 

- 

- 

- 

Removed  less  frequently  than  once  a week 

25  200 

26  460 

4 379 

- 

- 

- 

- 

- 

Using  communal  refuse  dump 

5 

5 ! 

4 578 

- 

- 

- 

- 

- 

- 

Using  own  refuse  dump 

- 

- 1 

38  017 

- 

- 

- 

- 

- 

- 

Other  rubbish  disposal 

1 

1 

2 986 

- 

- 

■ 

- 

- 

No  rubbish  disposal 

21  0G0  | 

22  050 

11348 

- 1 

- 

- 

- 

- 

- 

Below  Minimum  Service  Level  sub-total 

46  206 

48  516 

61  306 

- 1 

- 

- 

~ - 

- 

- 

Total  numberof  households 

5 

151  206 

i 58  766 

199  044 

- | 

" 

- 

- 

- 

- 

Households  receivinq  Free  Basic  Service 

7 j 

Water  (C  kilolitres  per  household  per  month) 

4968 

5 267 

27  759 

- 

- 

- 

- 

Sanitation  (free  minimum  tevel  service) 

4 989 

5267 

27  759 

- 1 

- 

- 

- 

- 

- 

Etectridty/other  energy  {SOkwti  per  household  per  month) 

1392 

3120 

27  759 

- 

- 

- 

- 

- ! 

- 

Refuse  [removed  at  least  once  a lAreek) 

4 960 

5:c; 

27  759 

- 

- 

- 

- 

- 

- 

Cost  of  Free  Basic  Services  provided  • Formal  Settlements  fR'000'1 

fl  1 

Water  (6  klteGtres  per  Indigent  household  per  month) 

1 

- i 

- 

- 

- 

- 

- 

- i 

- 

- 

Sanitation  (free  sanitation  service  !q  indigent  households)  * 

- 

- 

- 

■ 

~ 

- 

- 

Etecbrcily.' other  energy  (SOfcwh  per  indigent  household  per  month) 

- 

- 

- 

- 

- 

- 

- 

_ 1 

. 

Refuse  {removed  ones  a week  for  Indigent  households) 

- 

- 

- 

■ 

- 

- 

- 

Cost  o(  Free  Basic  Services  provided  - Informal  Formal  Setilements  fR'OOO) 

- 

- 

21 1 695 

- : 

- 

- 

- 

- 

Total  cost  of  FBS  provided 

. ...  -- . - 

211.895 

^T| 

- 

Hiohasi  level  cf  free  service  provided  per  household 

Property  rales  (R  value  threshold} 

198  COD 

109000 

100000 

Water  [kilolitres  per  household  per  nrnnir,) 

12 

12  1 

6 

Sanitation  (Jjtaitres  per  household  ptr  menih) 

Sanitation  (Rand  per  household  per  monlhj 

m 

99 

105 

Etee&icrty  (kwh  pet  household  pet  month) 

59 

SO 

50 

Relu&e  (average  litres  per  week) 

ij 

i 

240 

Revenue  cost  of  subsidised  services  provided  R'vfK'i 

g 

i 

Property  rales  (tariff  adjustment)  ( impermissible  values  per  section  1?  of  frtPRA) 

41420 

Properly  rales  exemptions,  reductions  aid  rebates  and  Impemri ssable  values  In  excess  of 

section  1 7 of  MPRA) 

- 

~ 

- 

- 

- 

- 

- 

Water  (in  excess  of  6 kilolitres  per  indigent  household  per  month) 

- i 

- 

- 

- 

- 

- 1 

“ 

” 

Sanitation  {In  excess  of  free  sanitation  service  to  Indigent  households)  , 

- 

- 

- 

- 

- 

- j 

Etectricity/olhorr  enrergy  (in  excess  of  50  kwh  par  indigent  household  per  monlh) 

- 1 

- 

- 

- 

- 

- 

- 

- 

- 

Refuse  (3n  excess  of  one  removal  a week  for  indigent  households) 

Municipal  Housing  - rental  rebates 

Housing  - lop  structure  subsidies 

Other 

6 

Total  revenue  cost  of  subsidised  services  provided 

19  209  S 

41  420 

- 

- 

- 

- 

- , 

- 

References 


1.  Include  services  provided  by  another  entity;  e.g.  Eskom 

2.  Stand  distance  <-  200m  from  dwelling 

3.  Stand  distance  > 200m  from  dvr&lling 

4.  Borehole,  spring,  rein -water  tank  eic. 

5.  Must  agree  to  (otat  number  of  households  in  municipal  area  (informal  settlements  receiving  services  must  be  included) 

6 . Include  value  of  subsidy  provided  by  municipality  above  provincial  subsidy  /eve/ 

7.  Shout  number  of  households  receiving  at  least  these  levels  of  services  completely  free  ( informal  ^ O^T 

5.  Must  reflect  the  cost  to  the  municipality  of  providing  the  Free  Basic  Service  1 X IVJL  lyZ  A /V  VX  Xli  lO  / 


201114 

2014H5 

2015116 

Ctdient  Year  38t6M7 

2017, r16  Medium  Term  Revenue  & Expenditure 

Description 

Rtf 

Frwmwrk 

Audited 

Audited 

Audited 

Origin  a) 

Adjusted 

FuO  Year 

Pre-audit 

Budget  Year 

Budget  Year 

Budgel  Year 

Oulcome 

Out  com  e 

Outcome 

Budget 

Budget 

Foiecrst 

outcome 

2017,19 

+ 1 2013119 

♦ 2 2019'M 

R thousand 

REVENUE  ITEMS: 

PfOD«t*  ^tes 

n 

Total  Property  Rales 

161957 

262  776 

282  546 

leas  ffewHie  Foregone  (exemptions,  reduction*  and 
rehtfes  tnd  impermissible  values  In  excess  of  section 
17  of  toPRA) 

Net  Property  Rates 

161  957 

262  776 

2S2  846 

- 

- 

- 

- 

- 

- 

- 

charges  - electricity  riven  ue 

6 

Tote!  Savtfce  charges  - eiectrrafy  revenue 

1560  SSI 

1 510530 

! 675129 

less  Revenue  Foregone  (In  excess  of  SO  kwh  per  ^ 
indigent  household  per  month) 

lass  Cost  oTFrw  Basis  Services  (50  kwh  per  Indigent 
household  per  month,) 

_ 

. 

. 

Net  Service  chargee  - eledrfeity  revenue 

1 $60  581 

1 510  500 

1675  339 

- 

- 

- 

- 

- 

- 

- 

Service  charges  - wi[qr  revg  ni*e 

6 

Total  5 ante*  cfwges  - water  revenue 

less  Revenue  Foregone  (in  excess  ofS  kilolitres  per 
indigent  household  per  month) 

251  541 

392  878 

362902 

less  Cost  of  Free  Basis  Services  (6  kilolitres  per 
indigent  household  par  month) 

. 

_ 

Net  Service  charges  - water  revenue 

251  541 

192  879 

362  902 

- 

- 

- 

- 

- 

- 

- 

Service  charges  - aandaEicr  revenue 

ToW  Service  diorg«  - saratstexi  revsws 

70  B38 

77193 

106  917 

less  fle . eeus  Fore  5 ne  (in  ax  cess  of  free  sanitation 
service  to  indigent  households ) 

less  Cost  of  Free  Basis  Services  (free  sanitation 
service  to  indigent  households) 

Net  Service  charges  - sanitation  revenue  • 

70  833 

77193 

106  917 

- 

- 

- 

- 

- 

- 

- 

Service  char  ah  - refuse  revenue 

6 

Total  refuse  removal  <r.wi* 

TctailandHieverue 

•2  57$ 

SO  7flfi 

9515a 

less  Revenue  Foregone  (in  excess  of  one  removal  a 
weak  to  indigent  households) 

less  Cost  of  Free  Basis  Service  1 (removed  once  a 
weak  to  indigent  households) 

_ 

Not  Service  charges  - refuse  revenue 

82  575 

90736 

99  858 

- 

‘ 

- 

" 

- 

- 

- 

Fudlmy 

30054 

_ 

_ 

Other  ffetrena* 

951 

5099 

tin 

204 

8?9 

711 

3605 

2 1,94 

5 554 

7 666 

4 093 

5 $56 

975 

766 

1 350 

t 283 

m 

tii 

7i 

122 

ns 

3 

17077 

18  67! 

Total  ‘Other1  Revenue 

1 

30054 

35  063 

38  738 

" 

" 

" 

- 

" 

- 

" 

EXPEN  DffURE  ITEMS: 

Em  clave*  returd  costa 

Bow-  Sataiiw  and  WMgn 

2 

m 

372  365 

392  004 

PtflarWi  and  L:r  ConC  t jh-JMs 

56C37 

58*46 

65  532 

Merjrcal  Auf  C-jrlroi  Jicns 

I64l1 

25634 

31 643 

Overtone 

3S23S 

295Z6 

3IJR9 

Pedtamarce  Bemi 

- 

- 

- 

Meter  VeriK>  hfcn'rtuV:- 

21  37  i 

21  l52 

CMfehora  Ajfcwance 

- 

- 

+1  twins  Abetanes 

i in 

1 327 

5177 

OOter  t«>tlft  *riS  afawsree  s 

n4el 

47  IIS 

SIDlM 

P^jmcnt  in  tag  gf  leave 

Long  service  awards 

Pq&  -Uitrenwnt  qfckg  stems 

, 

611 

J16J 

mb-loiH 

: 

490  SS3 

563  377 

614855 

- 

- 

_ , 

tndov-€«  «>&!&  cacnr3  ^td  !o  FKh 

ToU&Ttpkjyee  related  Costs  v 

' ' 

499  ESO 

560277 

614655 

- 

" 

- 

_ 

Lilt  cac^&uUaSi  fcy  cc  "I'acr 

Total  Coitfrfcftflwtia  recoginiitd  - capital 

UesrecuaiM  £ asset  mDaminl 

_ 

‘ 

" 

Kep'Kietcn  ot  PiCCSftr  PliJrti  EtflUHimtl 

LMiU  inzrLsar.oi‘1 

Ca&tle  asc*l  rTf.avrnrnt 

r 

,D 

Jr? 44J  I 

2&H7J 

179476 

Total  Decree, jrir.n  8 asset  isf  jiunenl 

Bulk 

1 

372442  ■ 

iinn 

itHtT 

tiect c<ty  Seri  Purchases 

l?3S3fii  j 

1269659 

1 <13  192 

iVaur  Bufc  Purchase* 

1211531  1 

IS  107  I 

252  618 

Total  bulk  putchuei 

‘ 

tJSJW 

1 425  7K 

1&53I& 

- 

" 

- 

- 

- 

T'insieri  4id  arails 

Cash  hahSicrs  nr  J y nr.V 

499 

492 

405 

- 

- 

Ncentalh  Tpietfere  end  yant* 

2145 

- 1 

- 

- 

- 

- , 

- 

Total  tranifeis  and  grants 

m 

<M 

2631 

- 

" 

- 

- | 

^1 

- 

Contracted  services 

Mf  tyr  Rndmg 

1531 

Prctessicrd  reel 

15373 

45969 

54  326 

SfCUity  SfTiKCS 

10  10S 

20  499 

U951 

Vdudkm  Son* ei 

ID  106 

1 266' 

143 

iVe(*r5t)pfiy  New  Att*s 

7111 

iV^eriwUcM 

43  M5 

ReJUie  Rcmgual 

1539  ; 

tittw-jik  Mills,"  ente 

1041 

10  $15 

Legal  Eipenies 

geiofi  Transport  Agency 

10«5 

Final  HtSamenf-Coteciwi  Agreement 

4 753 

EPwC-RHust  Removal 

667 

Coniutaii!  Prr.u  eididirce 

1 354 

VGE 

CJaane \gSewfy  irxorportled  Areas 

Dig**  Agency  „ 

IT* 

:m  m p^i 

188 

Carfage  of  cashfor  l^frigi 

Information  Ih^% 
fteaw  Rural  Areas 

Sotware 

SpacMtf  hrppcrt  4 Project  GoardmaAon 

Taxi  hdaoty  fedvucil  S Ntgotutai  Support 
lasting 

Other  Cartracladi  Smvcii 

2 641 

1 1 424 

2 8-57 

45795 

5 647 

2 

64  25A 

167  478 

495Q 

84  768 

sub- to  txl 

1 

275  247 

234  702 

1 SSI  34 

" 

- 

- 

- 

- 

- 

Alloeaiom  So  organs  of  slate: 

Bertnctty 

Wp!u 

$nMn 

Qtfai 

Total  contracted  sefvjcei 

775  247 

214  702 

ise  lie 

- 

- 

" 

" 

" 

" 

- 

Olh « Frpf-idil  jre  By  Tyne 

CofecJKfi  cofte 

19  It3 

30  092 

MS29 

CiK^topnj  |p  'oUW  fr  widen* 

3<jW 

12*99 

4 ?41 

Cofai^aht  fees 

Audhtt 

5 703 

6523 

4 239 

General  esperres 

3 

S8S3?7 

1 13  393 

56  529 

List  OttiwEirpeniifeifsityType  » 

ArtteriUHtg 

5 363 

1337 

5 641 

Am  GeSne  VanAg  Sennet t 

513 

24  693 

30  650 

Cansirffc-ry  and  RrdhssRHUl  fees 

14  S64 

- 

2 564 

Baa  Dt&is  Wnrttn  Of 

63 

- 

213 

g+rkChM^x 

9 161 

552? 

4 140 

Tiantoq  amt  SuimsJeref 

2671 

5 300 

871 

ConwuMtUos 

5S9 

! 329 

2161 

&Vf.1nnroenl 

759 

71 

74 

f*inj  of 

;oa 

- 

911 

B*S» 

912 

m 

363 

JOPActrates 

IIS 

25 

2a 

fruurswe 

3077 

B 62 1 

8950 

ContriDO&fl  10  tenffM  s*tf 

* 

1 196 

24  739 

Iniifrtt 

3 ATT 

5 446 

1507 

Legal  Coats 

m 

924 

2 259 

TraBnpcrt 

43196 

36  t§9 

40019 

LtcttMleei. 

3684 

2 472 

1 323 

U^eriab  and  StoiM 

4 16? 

1 250 

1 365 

UartefcngCaib 

124 

1 903 

216 

Medaqd  Emrip^gns 

» 

217 

25 

Lease  i trito  on  ocei'  atony  lease  * 

12  43fl 

8 741 

Total  'Other'  Expenditure 

1 

3C93W 

270124 

356  3S1 

- 

- 1 

- 

- 

i " 1 

- 

by  Expenditure  Item 

a 1 

T rr-ptnyee  related  costs 

Other  rnalenats 

171  322 

135193 

77  346 

CocA  acted  Spaces 

Olftet  EtpetuMure 

Total  Repays  and  Maintenance  Expenditure  9 

171  32? 

135  193 

77  346 

- 

- 

- 

- 

- 1 

- 1 

- 

cfrecit 

. 

_ 

ficfermtw 

f.  MLwt  reconcfe  swCn  Budgeted  Fnarcuf  PerfermWKE  (Revenue  *13’  FipBrclfufB,i 
Z Must  tK&Klfa  ft  si^pwtmg  dxurnereetwn  an  UaS  slants 

3.  insert  altier  categorfe*  1 *ftt»  rewiue  or  fljcpsrdfcuie  0/  a .'ssferia!  nature  flat  sipaute  rtotra  unW  tj«wi  u w(>  JSW*  «/  refaf  EiperttauneJ 

4 Exptr&un  Jo  meat  v\y  Witmded  bfii'ffeiwK' 

5 TTsts  rui.iDr*1  rrasl  nyet  wrlfc  .Vie  icfi1  on  £422  to!  ejp.udng  ccuKfltrf  sotf  eaerd  memfiar  nerns 
£ (ntftnl*  a note  for  each  menu  I mi  Ihet  a affected  Dy  ‘menu*  kngmt' 

7.  Zoeoi/t conslierabKT.  may  have  id  fa  p«ir  lo  ndutfcng  "eto^*  mnritf  at  /jm  «uHltp‘  hudgdf  where  urtutnrareei  require  Hu  'UKku/e  sepinl/tfymdanakrwt  rwtnj 
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NW373  Rustenburg  - Supporting  Table  SA2  Consolidated  Matrix  Financial  Performance  Budget  (revenue  source/expenditure  type  & dept.) 


Desertion 

R (fiw»r*d 

L, 

i 

Vote  1 ■ 
EXECUTIVE 
MAYOR 

Vote  2 - 
MUNICIPAL 
MANAGER 

Vota-3  - 
CORPORATE 
SUPPORT 
SERVICES 

Vote  4 ■ 
BUDGET  AND 

TREASURY 

Vote  5 - 
PUBLIC 
SAFETY 

Vote  6 - 

PLANWING 
AND  HUMAN 
SETTLEMENT 

Vote  7 * 
LOCAL 
ECONOMIC 
DEVELOPMEN 
T 

Vote  8 - [NAME 
OF  VOTE  8] 

VoleS. 

TECHNICAL 

AND 

infrastruct 

URE 

Vole  10  - 
MUNICIPAL 
ENTITY 

Vote  11-  ' Vote  12- 

[NAME  OF  [NAME  Of 

VOTE  11]  VOTE  12] 

Vote  13  - 
[NAME  OF 
VOTE  13] 

Vote  14  ■ 
[NAME  OF 
VOTE  14] 

Vote  15  - 
[NAME  OF 
VOTE  15] 

Total 

Ev  Source 

bulic 

PTAjwty  rata 

Pr-a^serty  rales  - penalties  J osBecbor  charrjra 
■Swwce  cAages  • etectnoty  revenue 

Ser,x*  r.^rfis  - vralef  teveriL-e 

Ser,i:e  durgw  - swala-iori  revenue 

Service  charge!  ■ rrts*  revere* 

Service  charges  - oil-— 

Retrial  si  iKjtltm  and  equphe&l 
interest  earned  - extend  nresinenls 
'■leresl  earrcc  - outlawing  debtors 
CJ>ndeftttJ«nvri 

Fries 

Licences  awt  pemals 

Agency  services 

Outer  revalue 

Tra  rates  recognised  - operational 

Gairs  on  ispc'sa'  of  PPE 

Tcriii  Revenue  (excluding  capital  transfers  and  cc-ntri 

Expenditure  9v  Type 

' 

- 

&Tftoyw  rate  ted  costs 

RpTUteiton  of  cojnafcrs 

OeW  isnpamtrti 

Caere-: a b xi  & asset  ntpaement 

France  crurges 

Bi.ii.  purchases 
otr#  nvierM 

Contacted  3*-,*  e$ 

Tr  aretes  and  jar’s 

Gtfier  expendtre 

Loss  on  cfe&real  of  PPE 

Total  Expenditure 

StirjilUSflDenci1]i 

Transfers  wasjvsed  ■ capital 

Corvtjiicrs  r eccgtiised  - espial 

Ganrtutad  se»1s 

" 

“ 

" 

" 

" 

" 

" 

" 

" 

~ 

" 

" 

- 

- 

- 

- 

Surpiusl^fieflcif}  alter  capital  transfers  & 
certh  tuitions 

" 

" 

\ 

~ 

” 

" 

“ 

" 

" 

“ [ 

" 

" 

J . cvkruns  tobeSxtica  mvt*t>jsa/  otgaricabufi  Hfutiwt 
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NW373  Rustenburg  - Supporting  Table  SA3  Supportinging  detail  to  'Budgeted  Financial  Position1 


Description 

R thousand 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Ref 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

i Budget  Year +1 
2018/19 

Budget  Year +2 
2019/20 

ASSETS 

Call  investment  deposits 

Cal!  deposits  < 90  days 

(0) 

405  325 

195  953 

Other  current  investments  > 90  days 

Total  Call  investment  deposits 

2 

(0) 

405  325 

195  953 

- 

- 

- 

- 

- 

- 

- 

Consumer  debtors 

Consumer  debtors 

2 147715 

2629874 

2 922450 

Less:  Provision  for  debt  impairment 

(1  743  537) 

(2  282  987) 

(2  535364) 

Total  Consumer  debtors 

2 

404  178 

346  887 

387  086 

- 

“ 

- 

- 

- 

- 

- 

Debt  impairment  provision 

Balance  at  the  beginning  of  the  year 

1 353  876 

1 143  961 

2 274  885 

Contributions  to  the  provision 

(209915) 

157140 

301  719 

Bad  debts  written  off 

- 

- 

- 

Balance  at  end  of  year 

1 143  961 

1 301  100 

2 576  604 

- 

- 

- | 

- 

- 

- 

- 

Property,  plant  and  equipment  (PPE] 

PPE  at  cost/valuation  (excl.  finance  leases) 

11  782  385 

12  532  644 

13142  698 

Leases  recognised  as  PPE 

3 

- 

- 

- 

Less:  Accumulated  depreciation 

4 345  097 

4 699  734 

5 034  689 

Total  Property,  plant  and  equipment  (PPE) 

2 

7 437  288 

7 832  910 

8 108  009 

- 

- 

- 

- 

- 

- 

LIABILITIES 

Current  liabilities  - Borrowinq 

Short  term  loans  (other  than  bank  overdraft) 

0 

r*  ' 

- 

Current  portion  of  long-term  liabilities 

45  705 

40  759 

45  895 

Total  Current  liabilities  - Borrowing 

45  705 

40  759 

45  895 

- 

- 

- 

- 

- 

- 

- 

Trade  and  other  payables 

Trade  and  other  creditors 

519  341 

665  031 

622  517 

Unspent  conditional  transfers 

399  028 

434  448 

263  337 

VAT 

- 

- 

- 

Total  Trade  and  other  payables 

2 

918  369 

1 099  479 

885  854 

- 1 

- 

- 

- 

- 

- 

- 

Non  current  liabilities  - Borrowinq 

1 

Borrowing 

4 

443  791 

659  279 

613  293 

Finance  leases  (including  PPP  asset  element) 

14  973 

6 756 

- 

Total  Non  current  liabilities  - Borrowing 

458  764 

666  035 

613293 

- 

- 

- 

- 

- 

- 

- 

Provisions  - non-current 

Retirement  benefits 

166  879 

173  969 

194  297 

List  other  major  provision  items 

Refuse  landfill  site  rehabilitation 

38  380 

41  820 

71673 

Other 

- 

Total  Provisions  - non-current 

205  259 

215  789 

265  970 

- 

-1 

- 

- 

- i 

- 

“ 

CHANGES  IN  NET  ASSETS 

Accumulated  Surplus/fDeficit) 

Accumulated  Surplus/fDefail)  - opening  balance 

6 284  096 

6 802  540 

7 002  465 

GRAB  adjustments 

Restated  balance 

6284  095  ' 

6 802  540 

7 002  465  ' 

- 

- 

- 

- 

- , 

- 

- 

Surplus/fDeficit) 

(67  293) 

i09  926 

263  598 

- 

- 

- 

- 

Appropriations  to  Reserves 

(43  201)1 

- 

- 

Transfers  from  Reserves 

141032 

- 

Depreciation  offsets 

125  917 

- 

Other  adjustments 

413  130 

- 1 

Accumulated  Surplusf(Deticit) 

6 854  490 

7 002  m 

7 266  063 

- 

- 

- 

- 

_ 

- 

Reserves 

Housing  Development  Fund 

* 

- 

- 

Capital  replacement 

- 

- 

SetNnsurance 

- 

- 

Other  reserves 

- 

- 

- 

Revaluation 

122  872 

122  778 

122  231 

Total  Reserves 

2 

122  872 

122  778 

122  231 

- 

- 

- 

- 

- 

TOTAL  COMMUNITY  WEALTH/EQUITY 

i 1 

~6  97736? 

7 125  244 

7 388  294 

- 

: 

- 

- 

- 

- 

- 

Total  capital  expenditure  includes  expenditure  on  nationally  significant  priorities: 

Provision  of  basic  services 


ITEM  192  PAGE  191 


NW373  Rustenburg  ■ Supporting  Table  SA4  Reconciliation  of  IDP  strategic  objectives  and  budget  (revenue) 


Strategic  Objective 

Goal 

Goal 

2013/14 

2014/15 

2015/16 

CunentYear  2016/17 

2017/18  Medium  Term  Revenue  8 Expenditure 

Code 

Ref 

Framework 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Yea  r 

Budget  Year 

Budget  Year  +1 

Budget  Year  +2 

R thousand 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

1 .EfWenl  provision  of  quality  basic  service  sand 

Accelerated  ctoltvery  and  maintenance  of  quity  base  and  essential  services  to 

3 003  -820 

3 111156 

3 330  238 

rlasjruchxfl  wiMi  a wstpUbmd  spatial  stvcln® 

d Co.T.fnLniliiss 

Improved  service  defrrery  tonnigh  provision  of  high  quality,  relabte  and  cost 
effects*  intMtaitfure  based  on  integrated  spatial  planning 

15  4?5 

11  564 

9 946 

Develop  end  impiemenl  education  ai' aware  ness  progummos  to  otstaJn 
eonimunijy  to  emd  ownership  to  the  use  and^roteebon  of  commuraiy  and 
ffluKpai  laaKes 

5185 

3 817 

4 560 

mpiefflenlabon  of  a City  Business  Oovek^jftieftt  (C8D)  Regeneration  Strategy 

- 

- 

- 

improved  puMc  transport  tolastojcfue 

35918 

28086 

124  456 

2,  [>r.«  drvwsiad  economic  growth  and  job  ttcafcrft 

Consolidated  ftus  ten  burg  minerals  index,  value-  producton  and  economic 
growth  palh  quantification  and  impact 

“ 

- 

Raw*  and  expedite  devebpmen!  ol  alternator*  high  vaue  adding  economic 
^owth  sectors  - Kpiorifan,  manufacturing,  t-arnportafan  services  and 
products 

3 CUB 

3 158 

28 

Bend  and  support  broad -based  bladr  eeonoms  empowerment  and  sustain  able 
Sinai,  Medium  and  lAao  Enterprises  (SMMEs)  business  davstophiertt 

307 

431 

211 

Create  an  anabing  enwronfrienl  tor  the  afoacian,  ratenben  and  expansion  of 

taffrgn  and  total  mveitmervts 

- 

- 

“ 

Sinnilate  and  facilitate  sustainable  tourism  development  and  martefingof 

Hester  burg  City  as  a world-cfass  desfinafo* 

- 

~ 

- 

ttevetopnwil  d an  Integrated  human  resources  that  empowers  communities 
sit  Js  davf  iopnvent 

1 

- 

Geveoprrcnt  of  an  ins  Mutanal  site  grated  human  resources  capability  to  at 
enhances  n strh.1fc>naJ  competence 

“ 

“ 

3 Ensue  mmicpei  taanaal  n*iKy  and  Ifiaru0simhl 

Develop  aid  inpfemnnl  integrated  financial  management  systems  to  nipport 
municipal  programmes  and  ensure  internal  fiosndai  cuHaeiaWity 

7 

30 

Imptement revenue  management  strategy  to  arfar.ee  nur.cpa!  financial 
viabity  and  BuslamaWty 

211 75? 

285  854 

308  919 

Imptemetil  sotod  and  sustain  able  fir.iic  a!  management  end  compliance 
ocn^ete 

1 095 

830 

1 600 

Develop  and  anpCemeni  an  integrated  municipfll  core  projects'  tond^ig  arid 
acqi.  '.on  model  aligned  with  funning  totblubwis'  terms  and  cond  tons 

2 853 

3844 

466 

4 MairLan  cisen.  green,  sate  ar-s  beailhy  nurc  pal 

Imp  tenant  spjaity  erujfcnprond  health  •ml  iooal  services  to  Commumies 

2 

2 

0 

efiyrament  for  al 

Explore  and  imptemenl  alternative  etotoefKSy  *n4cc^seiv*fcnaiterveiitic<i* 
to  preserve  toe  emrwonrharvt 

23 

2 

- 

teiptefflenl  integrated  community  safety  and  Mainly  strategy  and  measures 

13  465 

13897 

12  445 

■mptemanl  in  integrated  by-law  snks  cement  programme 

31831 

34  U1 

251J9 

5 Tjsnsfc«it  Add  n-ijtfiiaoi  av&ttl  end  tusiruftibta 

Qnve  mlegroted  rural  devetopmenl  planning  and  nlasTuctaral  dovalopmen! 

31972 

38759 

6 568 

rjfB!  drrwterprheni 

fVomte  Gcnditcllv®  e mm n moil  (oi  nr  bJ  ecociofruc  teaveicgmenhfifDiigh 
sustain  3L'!c  GM-.'E  s mentoring 

- 

- 

' 

$ UphtHd  good  gcvtrrance  and  pubic  partrcipotior. 
pmaptes 

Irve  good  gowrnance  and  legislative  comp*  ar.ee  m a&  mur  ccal  p -ace?  ml 

20 

73 

217 

rioovite  pubic  p artdpaban  and  prtotoershg:^  with  stalehoiders  on  muiricppal 
pru'jainmes 

140  250 

t£1  121 1 

135  99J 

Eslakhsh  end  manvlan  cfong  pamerEhups  with  local  jmewigi  indusSies  to 
cw*r«e  Mcttffejfonskdityprojrainnist  jab  created  ind  bear  etsnerrac 
devctopmenl 

7 i>n-e  coJmal  irunopaJ  iMbhiJanai  development, 
bor^kjTM jjbar  nd  capwMy  buAdnvg 

Otfrttop  and  nnptenienl  r. te grain  1 totemal  cystenaa  son processnq 

" 

* 

Dtotebp,  impemefit  and  review  totemd  pdctea  and  procedures  on  i egular 

bliri 

- 

E tLrr1-:.!-  y d Innifcate  a serve  o delwery  cultira 

“ 

- 

- 

E siafilisb  quaftty  m gnegflmeni;  proce-sseE  w toe  dev-f,  or  al  servces 

1 122  j 

28  1 

3 

Usitari  i z is:toi  and  vibren  1 image  and  ide  ol  tie  nur  c j al-ty 

- 

A. 

- 

frovide  aedole  le  adership  m divnq  toarsfarTiaition  ov-tnCrnei 

- 

- 

- 

Oanetop  and  hnptemtni  mlernal  papaMty  madai  ftoiUibonal  care  end  cntcif 
wmcfltenci«,  Karrt  riils.  msJiBanaoce  shilsj  toil  enhance  mshluliorftl  anc 
eitem  ai  sUkehndir r.  devniapmeni  coomwlw s iid  InEibSenaf  capability  ' 

- 

P.t.itvi  maigr.  and  tfiiptemend organ iuiw.al  jt.icl.tfn  L:  xi^poh  toe  vismr. 
D^iKfiteR 

2299 

4 m 

Allocations  to  olner  pnzIiLlci 

2 

| Total  Revenue  (excluding  capital  transfers  and  eontnbnLion^ 

5 f 

3 505  219  j 

3687  032 

3 663  fl.52 

- 1 

~~  - 

n 

“ 

fifrfe reneea 

1 Total  revenue  must  recandfe  to  Table  A4  Budgeted  Fmanaei  Performance  (revenue  and  expentthne) 
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2 bo- u-^dLT  rjCJf  5-Vtf 
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2 Include  sit  Ba$>c  Semites  performance  la-gels  from  'Basic  Service  Delivery1  lo  ensure  Tshlt  SA7  represents  ail  strategic  r&sponssbiSHies 

3 Only  include  prior  year  con  ifwafive  information  (or  ndrviduoi  measures  where  tele  tfartf  activity  occurred  in  that  ye&f/s. 


NTW373  Rustenburg  - Entities  measureable  performance  objectives 


Description  Unit  of  measurement 

2011/14 

2014/15  2313/16 

Current  Year  2fl1G/l7 

20T7/JS  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 
, Outcome 

Audited 

Outcome 

Original  Adjusted 

Budget  Budget 

r„  lYua? 

! Forecast 

Budget  Year 
201 7/1  a 

Budget  Year 
+1  2018/19 

Budget  Year 
+2  2G19J20 

Entity  1 • (l^rite  of  entity) 

insert  measure/s  description 

Entity  2 -{name  of  entity) 

Insert  measure/s  description 

* 

Entity  3*  (name  of  entity) 

Arisen  measurer's  description 

And  so  on  for  the  rest  of  the  Entities 

1.  Include  a measurable  performance  objective  as  agreed  with  the  parent  municipality  (MFMA  ?^J(5)(dj) 

2.  Only  include  prior  year  comparative  information  for  individual  measures  where  relev |lj^|redJn^|b2eaP  (j-  195 


NW373  Rustenburg  - Supporting  Table  SA8  Performance  indicators  and  benchmarks 


2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & 
Expenditure  Framework 

Description  of  financial  indicator 

Basis  of  calculation 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
+ 1 2018/19 

8udget  Year 
+2  2019/20 

Borrowinq  Manaqement 

- 

Credit  Rating 

At 

81 

BO 

81 

B2 

B3 

B4 

Capital  Charges  to  Operating  Expenditure 

Interest  & Principal  Paid  /Operating 
Expenditure 

1.6* 

5.3% 

5.5% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Capital  Charges  to  Own  Revenue 

Finance  charges  & Repayment  of  borrowing 
/Own  Revenue 

2 7% 

6 9% 

7 2% 

0 0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Borrowed  fundmg  of  'own'  capital  expenditure 

Borrowing/Capital  expenditure  excf.  transfers 
and  grants  and  contributions 

190.6% 

166.4% 

0.0% 

0 0% 

0.0% 

0 0% 

0.0% 

0.0% 

0,0% 

0.0% 

Safety  of  Capital 

Gearing 

Long  Term  Borrowing/  Funds  & Reserves 

373.4% 

542.5%  | 

501.7% 

0.0% 

0.0% 

0.0% 

0,0% 

0 0% 

0.0% 

0.0% 

Liquidity 

Current  Ratio 

Current  assets/cunrent  liabilities 

1.0 

0.9 

1.0 

_ 

_ 

_ 

_ 

_ 

_ 

_ 

Current  Ratio  adjusted  for  aged  deblors 

Current  assets  less  debtors  > 90  days/curTent 
labilities  * 

1.0 

0.9 

1.0 

" 

" 

- 

- 

- 

- 

- 

Liquidity  Ratio 

Revenue  Manaqement 

Monetary  Assets/Current  Liabilities 

0.5 

0.5 

0.3 

" 

- 

- 

- 

- 

- 

- 

Annual  Debtors  Collection  Rate  (Payment  Level 
%) 

Last  12  Mths  Receipts/Last  12  Mths  Billing 

105  0% 

101.4% 

100.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Current  Debtors  Collection  Rate  (Cash  receipts 
% of  Ratepayer  & Other  revenue) 

105.0% 

101.4% 

99.9% 

0.0% 

0,0% 

0.0% 

0.0% 

0 0% 

0.0% 

0.0% 

Outstanding  Debtors  to  Revenue 

Total  Outstanding  Debtors  to  Annual 

Revenue 

15.2% 

14.0% 

14.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Longstanding  Debtors  Recovered 

Debtors  > 12  Mths  Recovered/Total  Debtors 
>12  Months  Old 

Creditors  Manaqement 

Creditors  System  Efficiency 

% of  Creditors  Paid  Within  Terms 
(iMthin’MFMA's  65(e)) 

100.0% 

100.0% 

100.0% 

Creditors  to  Cash  and  Investments 

* 

98.5% 

110.6% 

180.8% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Other  Indicators 

Total  Volume  Losses  (kW) 

151109609 

159353848 

160947386 

Electricity  Distibnitjon  Losses  (2) 

Total  Cost  of  Losses  (Rand  ‘OOO) 

% Volume  (units  purchased  and  generated 
less  units  sotd)/units  purchased  and 
generated 

74  869 

0 

78912 

0 

79  701 

0 

Total  Volume  Losses  (k£) 

9 839 

10  423 

10  525 

Wafer  Dis&ibubon  Losses  (2) 

Total  Cost  of  Losses  (Rand  '0QOJ 

% Volume  (units  purchased  and  generated 
less  units  so>d)aini‘s  purchased  and 
generated 

44048390 

0 

46427003 

0 

46091273 

0 

Emptoyet  costs 

Employee  cosls/(To!a1  Revenue  - capital 
revenue) 

17  8% 

18.5% 

19.0% 

0.0% 

0.0% 

0.6% 

0.0% 

0.0% 

0.0% 

0.0% 

Remuneration 

Total  remunerabonffTotal  Revenue  - capital 
revenue) 

19.4% 

13.5% 

1 

19.0% 

0,0% 

0.0%  i 

0.0% 

00% 

0 0% 

0 0% 

Repays  & Maintenance 

R6M/(Totfil  Revenue  excluding  capital 
revenue) 

61% 

4 5% 

2 4% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

: ■■■  ■"  • :::  j . ■' 

FC&Di'(To1al  Revenue  - capilal  revenue) 

14  8% 

14.3% 

T4  1% 

0 0% 

0.0% 

0 0% 

0.0% 

0.0% 

0.0% 

0.0% 

DP  regulation  T nanciai  viability  indicators 

■.  Debt  coverage 

(Total  Operating  Revenue  - Operating 
Grants)/Deb1  service  payments  due  twthin 
financial  ye^ ) 

0.3 

0.7 

- 

- 1 

* 1 

- 

- 

- 

- 

i.QrS  Service  Debtors  to  Revenue 

Total  outstanding  ssmca  dfbtcrs*  annual 
revenue  received  for  services 

20.0% 

13  1% 

17  9% 

00, 

Q.0% 

0.0% 

00% 

0.0% 

0.0% 

0,0% 

il  Cost  coverage 

(Available  cash  + lnvesfmenis)/n»nlhly  fixed 
operabonal  expenditure 

11 

2 6 

1 4 

- 

- 

- 

- 

- 

- 

1 Consume  debtors  > 12  months  o/d  are  excluded  from  current  assets 
2.  Ofity  include  if  services  provided  by  rte  municipality 
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NW373  Rustenburg  ■ Supporting  Table  SA9  Social,  economic  and  demographic  statistics  and  assumptions 


Description  of  economic  indicator 

Ref. 

Basis  of  calculation 

2001  Census 

2007  Survey 

2011  Census 

2013714 

| 2014/15 

2015/16 

Current  Year 

2016/17 

2017/18  Medium  Term  Revenue  5 Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Outcome 

Oulcem* 

Outcome 

PopuLation 

2 m 

2f9 

286 

372 

582 

593 

Fernal®  aged  5 ■ 14 

34 

35 

42 

54 

48 

49 

Males  agedd  ■ 14 

35 

35 

43 

56 

43 

50 

females  aged  15-34 

59 

S7 

93 

121 

106 

tos 

Maws  aged  IS  -34 

82 

63 

106 

141 

124 

127 

L*w*lcynrtfll 

25 

25 

2i 

27 

23 

24 

Monthlv  household  incense  (no.  of  households) 

1. 12 

floiOCCtW 

105 

106 

113 

118 

125 

128 

RI'RIKtt 

105 

106 

113 

116 

163 

105 

Ft!  301  -R3200 

32 

32 

34 

35 

116 

IIS 

R3  201  - Re  400 

5 352 

5 42? 

5718 

5959 

6149 

€272 

R5  401  -RiaflftJ 

7 521 

7 726 

8 170 

9 400 

17  760 

11115 

R12S01-R25SOO 

11818 

11  364 

12657 

13014 

43  536 

44  407 

1*25601  -RSI  200 

11673 

11  636 

12  475 

12828 

55  M3 

57  Q11 

R52201  - Rida  400 

37  7*6 

38  274 

40421 

41563 

28  253 

29  818 

RUE  401  - R2C4  BOO 

33503 

33  972 

35944 

36  655 

15  464 

15  763 

R204BQ1 -R4Q96O0 

29  4S0- 

23  662 

If  570 

32  354 

5 693 

5 607 

14856 

15  064 

15  694 

16  342 

5 693 

5 807 

> RSIS  200 

8711 

§605 

7 166 

7 366 

1303 

1 329 

Poverty  profiles  Ino.  of  households! 

< R2  0®  pet  howsdfwd  per  monU’- 

13 

Inssrl  desorption 

; 2 

HotisehoidldanKKiJiphic*  (tUiOi 

Nuntwr  of  people  ci  miJiac^al  area 

166  721 

218  493 

286  337 

372 

562  ; 

405 

Njnt>*j  nr  poor  pecfle  n rm/uapai  area 

25  HU 

106 

113 

0 

409 

420 

Mimbei  of  twusebckfcs  m murtcjjMj  nsea 

146  543 

- 

- 

- 

NuntMf  of  poor  housefiokls  in  mun«*il»!  «r*s 

- 

- 

Dafiretian  Ol  poor  household  (R  per  .Torjfij 

106 

313 

2696 

2 863 

3029 

Housina  statistics 

3 | 

Formal 

65  695 

1811  765 

Intormai 

90H4B 

6t293 

Total  number  of  households 

146  543 

1 873  063 

Dwrirtgs  pnMlod  by  rntnc^alrfy 

4 

1465*3 

146  543 

Dwrttigs  prtmdod  by  pumnce/i 

650 

DweSfHjs  orwmied  by  pnvale  sector 

5 

. | 

Total  new  housing  dwellings 

+*6543 

147  293': 

J 

- 

Economic 

6 

■irujbcrMiffalcn  ;>jtto>.  [CP IX) 

hlseS  rate  -hofiawaTf 

in  lares:  rule  - mvestment 

Rammer aSor-  nee ases 

* 

C-orrEirE&on  growth  [skrclpd!yj 

Coosrrrxiton  growth  (nolw) 

Collection  rales 

7 

Property  taxfc&wx  dhurgea 

FtwW  ol  faefhes  6 «|upqKyU 

Interest  - «teri3i  [rvtsimens 

Interest  - debtors 

Revenue  hem;  acercy  se'vices 
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Detail  on  the  provision  of  municipal  services  for  A10 


i otai  municipal  services 

Ref 

Outcome 

Outcome  | 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Puli  Year 
Fotecast 

Budget  Year  ' 
2017/18  | 

Biniget  Year  tl 
2018/19 

Budget  Year 
*2  2019/20 

Household  service  taraets  10001 

! 

Wafer 

P'ped  water  irside  dwoing 

5d&£4 

59295 

71632 

- 

- 

- 

- 

- 

Pped  water  made  yard  (but  not  in  dweiirg) 

5 619 

6 575 

3696 

- 

- 

- 

“ 

- 

8 

U*ng  pubki  lap  fal  least  min  Sandra  Vrvet) 

4 732 

5 541 

510 

" 

- 

" 

- | 

“ 

" 

10 

Other  water  supply  (ad  leas!  rin  scttora  idrd; 

- 

- 

■ 

- 

- | 

- 

" 

- 

AftTwrunr  Sarvira  .Levs/  aid  Aitdta  tuLMo/el 

BASIS 

71  325 

75  7 90 

- 

- 

‘ t 

9 

Using  pubic  tap  (<t  min service  tevef) 

* 

- 

- 

- 

- 

- 

- 

10 

Other  w aser  iuppfy  {<  miei  serves  level) 

6167 

7221  1 

1 687 

- 

" 

- 

- | 

- 

Ho  water  siopty 

- 

- 1 

- 

_ 

- 

- 

- 

~ 

&e<cv/  ktinimwi  Sendee  Level  sub  toia1 

6 167 

7 221  | 

1 587 

- 

- 

- 

- 1 

- ; 

- 

Total  number  of  households 

67  082 

78  546 

77  467 

- 

- 

- 

- 

- 

Sanrta  tfon/s  ew  e/aq  e: 

Fkish  total  (ocnnecfwt  id-  sewerage) 

6^1326 

195  1QB 

71  662 

- 

- 

- 

- 

- 

- 

Firsts  total  >i|h  cep  tie  tank) 

- 

- 

" 

- 

" 

- 

" 

- 

" 

Qutfkaf  total 

- 

- 

* 

- 

- 

- 

" 

- 

■ 

Pit  totat  (vwflqM} 

9 873 

11  550 

14  575 

- 

- 

- 

- 

- 

- 

Other  total  pinviaafis  (>  rote  HHYira  level) 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Miwmitt  Service  Lave/  and  Above  sab-tota! 

76 

116  653 

B6Z37 

- 

- 

- 

- 

- 

- 

Buriat  total 

- 

- 

- 

- 

- 

- 

" 

- 

- 

Other  total  pravtsorvs  [<  nur  surra  tore!) 

- 

- 

- 

" 

- 

- 

" 

- 

- 

f*i  total  prwi&ans 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Bwbw  JHIni/Jwn  Service  Leve/  aob-fnfa/ 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Total  number  of  households 

Energy: 

70  699 

116  663 

86  237 

' 

" 

“ 

" 

" 

Electndty  (al  teas!  mil  s*wce  levts) 

2 746 

3 234 

3298 

- 

- 

- 

“ 

- 

- 

Electnoty  - p'epad  (mn.ssntte  level) 

7i 

RS 

90 

- 

- 

- 

- 

- 

- 

MmofolTi  Service  Laver  apd  Above  s ub-toial 

2821 

3 322 

3 3£S 

- 

- 

- 

- 

- 

- 

Etaricty  {<  irm  sannea  levef) 

163  207 

192  ISO 

196  034 

- 

- 

- 

- 

" 

Eteelndly -prepaid  (<  mil  semcc  level) 

46  347 

54  577 

S5  66S 

- '| 

- 

- 

" 

- 

- 

Other  energy  sources. 

- 

- 

- 

- 

- 

- 

- 

- 

* 

Screw  Ifftrtofiwo  Service  Uw/  sub-tctai 

209  554 

246  767 

251 703 

- 

- 

- 

- ; 

- 

- 

Total  number  of  households 

212  375 

25D  689 

255891 

‘ 

- 

- 

- 

- 

Refae: 

Removed  at  «as£  oroe  a week 

IflSDOO 

110250 

137  736 

„ 

- 

_ 

_ 

_ 

_ 

Minmmn  S«yr*  Lew/  and  Above  sub-total 

1*6  D0O 

110250 

137  736 

- 

- 

- 

- ^ 

- 

- 

Removed  less  lYeqijarrSy  ten  goes  a week 

26  200 

26  460 

4 370 

- 

- 

- 

- 

- 

- 

Usrg  cemfiUtel  itiirse  dump 

5 

5 

4 57B 

- 

- 

" 

- 

- 

- 

Osing  mi  reftjsedwTp 

- | 

"I 

38  017 

- 

- 

- 

- 

- 

" 

Otter  ruebeh  efispcial 

1 

2 96$ 

- 

- 

- 

- 

Ho  rofcbiati  disposal 

21  MB 

22050 

11  346 

- 

- 

- 

- 

flefow  itwnn)  Stara  Levefswb-fofa/ 

46  206 

44  516 

61  536 

- 

- 

- 

- 

- 

- 

Total  number  of  households 

ISt  206 

15*766 

199  044 

- 

* 

~ 

- 

- 

" 

Municipal  in-house  services 

2013/14 

2514/15 

2015/16 

CurrentYear  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 

Framework 

Ref 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Flit  Year 
Forecast 

Budget  Year 
2017/18 

jBudget  Year  +1 
2018/19 

Budget  Year 
+2  2019/20 

Household  service  larqels  (000) 

Wafer 

Pered  water  irsBe  dweffing 

60  564 

S9  2C5 

71662 

Pp«:  ’volw  rate  yatc  [buS  nol  In  dwefing) 

5819 

6 579 

3-608 

8 

UsiHfpiifc'tap  (Bt  isatt  irta  service  levef] 

4 732 

5 541 

516 

10 

Ofw  vtala  supply  {at  kaa(  irin  servioa  level) 

- 

- 

- 

Wiwiun  Service  Leva1  and  Above  s w-tdst 

60915 

71325 

75  7M 

- 

- 

- 

- 

- 

9 

Using  pitofic  lap  (<  mil  ssvkc  mef] 

- 

- 

- 

10 

Cite:  water  sjppfy  (<  Iran  savka  Scwl] 

6 167 

1221 

1 687 

No  water  supply 

- 

- 

0e*»  jUkwwn  Serrtce  f,  eye*  sub-toter 

6 167 

7 22i 

1 667 

- 

- 

- 

- 

Total  number  of  households 

Sa.-h-l.Tr,  or  sewerage- 

67  082 

7S546 

^ 77  467 

“ 

" 

~ 

“ 

- 

' 

Rush  total  (-naTreded  to  scirer*je| 

60  026 

165  ioa 

71  562 

riLtsn  total  (wtlh  septic  lank) 

- 

* 

Chemical  total 

- 

PH  ted  (srentiatef) 

tan 

11  569 

14  575 

Olher  total  proviras  )■>  ran  service  kss/) 

- 

- 

L_ 

JWnvnum  Service  Livef  Wd  4b C*€  sot-lota' 

7G6&T 

113  66* 

ti  217 

- 

- 

- 

- 

BrxAal  total 

Ote-  total  prrwrssjns  | c mir  sente  evel) 

He  letat  prEvsSfrs 

Befcw  iftrwrarm  Senvce  Lenff  ldb‘K4& 

- 

- 

- 

- 

Tolal  dumber  of  households 

Tb’s?9 

116664 

£6237 

- 

- 

- 

- 

- 

Energy: 

EkKlraty  |al  tees!  m*R wa  tecs  i 

2 746 

1234 

3236 

£andi  nr*  pi«pa£  j.nri  ter. « (e/el) 

75 

16 

§0 

Atesnurn  Serwra  Lew/  jr.~  Abv.  >t  r.ub-ltAft) 

7621 

3 322 

31E8 

- 

- 

1 

- 

- 

Ete:!r.-i!y1s  th»  le.-cl, 

163  207 

152  1® 

19S  034 

Etednsdjr  - pr*p*d  [■=■  d*ifi  hvil| 

OlJVar  BKBtJf  VUU'^3 

45  347 

5t  577 

55  569 

geJcn1  Miri.'riim  S rsL'iii  rat-tofaJ 

202  254 

c4S  7u. 

' 

- 

- 

- 

- 

ToW  number  ol  households 

212  37l 

250  OB" 

255  U9t 

- 

- 

- 

- 

Refuse: 

PentHi  o-d  al  Itasl  true  a 

105  6® 

119259 

| 13?  ?23 

lUm-uvra  LcL’E.'i-j  Acoi'fl  fiob-fotef 

135  DM 

119256 

137  736 

- 

- 

Rtrr^-eC  'ts : frequerSiy  tf-an  orr.^  41  wrsk 

25790 

26460 

4 379 

Uurg  comm.P’jH  I's'.rae  dump 

5 

5 

4 576 

Us^v  ;v,-n  l?l'jse  diiTf' 

- 

- 

30  01? 

OtPfir  .'Lch'dhi  depesat 

1 

1 

2 986 

No  r.jnt.sn  drpft'tn) 

21 EM0 

22  050 

11146 

EfJ-jti'  WKiin^Ti  Se.TKa  Level  stdi-Jois/ 

45  266 

45  516 

61 306 

- 

- 



t u(j!  number  tl  no-J5sfi::d‘i 

1ST  205 

1 M 766 

1 .199044 

" 

1 ^ 

L.„.” : 

~ 

' 

" 

CurrentYear  2016/17 


201 7/1 8 Medium  Term  Revenue  4 Expendrtun 

Fn/Mworii 
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| Municipal  entity  services 

Ref. 

2013114 

2014115 

2015/16 

Current  Year  2016117 

2017/18  Medium  Term  Revenue  4 Expenditure 
Framework 

Outcome 

Outcome 

i 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  +T 
201SN9 

Budget  Year 
♦2  2019/20 

| Name  of  municipal  entity 

| Name  of  municipal  entity 

Name  of  municipal  entity 

Name  of  municipal  entity 

8 

10 

9 

10 

Household  service  tarqels  (000) 

Water. 

Ppcd  water  inside  chwfing 

Pfud  water  inside  yard  cul  not  in  Ave&ng) 

Using  putle  lap  (fif  least  nPteYKe  levei) 

Other  watar  aupfy  [a  t tewl  min  serYKte  Swef) 

Mvunum  Sentbe  Level  and  Above  suh-fo(al 

UstTg  pubic  lap  (<  irsn.seevics  /we!) 

Ofns  wnlwscppJy  (<  rrin.sefvioa  ler/el) 

No  water  supply 

Sekw  Uhvwtt  Servtc*  Level  subtotal 

Total  number  of  households 

SanufaEforv'sewerarje: 

Flisli  Wet  {connected  lo  sewerage) 

Rush  Wet  {wiHt  septic  tank) 

CherracalWel 

Pii  tofsst  {v enisled) 

Other  loiei  p:cv-,sjc-is  | > run  service  «a) 

WiTHTRi/n  Same#  ieiwf  and  Above  sub-total 

Sueksl  bfei 

0U»r  tofcl  prewgions  run  service  lend) 

No  load  ptcraora 

ffefcw  MinimwH  3 art  to?  Level  sob-total 

Total  number  of  households 

Ensnjv: 

Electricity  {at  least  min  service  level) 

EJeclridly  - pracaid  (min  serve#  Isvef) 

Miwnam  Saniet  Level  and  Above  sufr-lofa/ 

EWricity  (<  pan  sevute  level) 

ElecSscity  - prepaid  (<  min  serve#  ievel) 

Offiar  energy  sources 

Screw  JUmimurr  Service  level  sub-lot*1 

Total  number  of  households 

Refuse; 

Ramcvtetf  ar  tear!  woe  a wees 

Ufwmjrr  Saw#  Itnref  and  Above  tub-iotal 

Removed  less  frequently  tian  once  a weak 

Using  comruTfllTetesa  dure 

Usutg  own  refuse  dura 

Other  riixnsh  disposal 

No  nifiiah  dfepo«l 

Bsfew  Uvimum  Service  i eve.1  sub-total 

Total  number  of  households 

1 

^ 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- i 

- 

- 

- 

- 

- 

- 

- 

- 



- 

- 

- 

- 

" 

- 

- 

- 

* 

- 

" 

Services  provided  by  ’external  mechanisms' 

Ref. 

2013/14 

2014115 

2015116 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  4 Expenditure 
Framework 

Outcome 

Outcome 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year  hi 
2018119 

Budget  Year 
+2  2019/20 

Names  of  service  providers 

8 

io 

9 

10 

Household  service  targets  f000) 

Names  of  service  providers 

Water. 

P^wd  water  inside  cjweffng 

F ped  water  made  yad  flsul  not  in  dWeurg) 

Using  psirbe  tup  (at  hrasl  mm. service  leva) 

Orel  water  sxply  (al  IcasJ  rim  service  Intel) 

MMtmm  Service  Lm/  and  Afro™  lub-rofai 

Using  p>jfc6c  lap  («  |tw  »iteC#  tevd) 

Other  water  supply  (<  mil  serrice  level) 

No  water  sup  sly 

Bitfow  Mrvnum  Service  Level  sub-total 

Total  number  of  households 

Sanitation/seweratie; 

- 

- 

- 

n 

- 

- 

- 

- 

- 

Names  of  service  providers 

Names  tA  service  provides* 

Fhish  loiei  (iomarted  ta  sewerage) 

Flush  loiei  fw*!h  sepbe  lank) 

Chemical  Idler 

Fit  lota  [vcMlMrft 

Oft*  lata  pr  Mtnru  (*  nw  sav^e  level) 

d.fei'TU’M  Serve#  Level  ar.d  Ab  . o zyb- fatal 

Bucket  Us^ 

Ofirf  Inta  EUcvusons  (4  ttv-  tewti) 

flo  lataprovWMls 

fificwcMforman  Serwce  Lrv^sut.fotaf 

Total  •lumber  cl  households 

Energy: 

Efetiriaf)  [al  teasl  ran  serve#  tae.1 

ElKlfaty  - prepaid  (min  safWte  tas’l 

JUjuruimSt^c  re  Lsi'J  ±>J  Am  .t  .-.it.-f. r 

Etesuidfy  {<  mm  j^rte  tewfj 

Electricity  - p;apa,d  (■:  rim  ssrv.ie  teg*: 

Q-ttwr  erttajy  so.tms 

fiefow  W«  ram  3t".  ce  lev-.1  jofr.fc.rj1 

Total  number  C4  households 

PeflWfld  h3  IrU  cne*  a htefii 

Mkvnm  Service  Level  and  Abet#  itib-r  oTal 

Removed  less  Irequenlf.  then  once  a week 

Using  ocvrirmr-af  refuse  Ctnrp 

Oimj  u*  m refuse  duits 

Other  ns^H^i  iicp.:E-jl 

NotitbSh  dc^K4! 

- 

- 

1 

— r 

I 

- 

” 

_ _ — 

_ 1 

flfiipw  Unir&en  Osr..  :e  L evel  mfr-ic  fa) 

Total  number  c l househokls 

- | 

- 1 

- 

- 1 

- 

‘ | 

“ i ■ 

- 

- 1 

Detail  of  Free  Basic  Services  (FBS)  provided 

* 

2013/14 

2014/15  2015116 

Current  Year  2016117 

2017/18  Medium  Term  Revenue  S Expenditure 
Frnnrwodt 

Outcome 

Outcome  Outcome 

Original  Adjusted  Full  Year 

Budget  Budget  [ Forecast 

Budget  Year  Budget  Year  +1 
2017/18  2018/19 

Budget  Year 
« 201*20 

Electricity  Ref 

List  typo  of  FBS  Baryte# 

Location  o 1 households  for  each  hjpe  of  FBS 

Formal  settlements  - (50  kwh  pet  indigent  household 
per  month  R'000) 

Number  of  HH  rseftvmp  lha  h-pe  of  FBS 

Informal  settlements  (R'OtM) 

Number  of  H H nftwvirtg  the  hpe  of  fBS 

Informal  settlements  targeted  for  upgrading  (R'000) 

Wjirvbero/Wtfnecaiifigilfii!  lype  ofF^S 

living  In  informal  backyard  rental  agreement  (R‘000) 

Number  of  HH  receiving  this  i>pe  of  r | 1 J 92  J 

Numtfif  of  fiH  receiving  this  type  of  FBS 

1392 

AGE 

3120 

199 

27  759 

M 4?5  253 

27  7S9 

Total  cost  of  F8S  - Electricity  for  informal  settlements 

- 

- 

M 475  253 

- 

- 

- 1 

- , 

Location  of  households  for  each  type  of  FBS 

453  a 

27  759 

51  305  294 

27 759 

LSI  type  el  FBS  s*ivice 

Formal  settlements  - (6  kilolitre  per  indigent  household 
per  month  R'000) 

Humber  tit  HH  rtc&wq  tfii  typed  FBS 

Informal  settlements  (R'000) 

Number  of  HH  reewreaj  this  fype  dFBS 

Informal  settlements targeted  for  upgrading  (R'000) 

Number  of  HH  roecn-Ttg  1/lfe  type  tit  FBS 

Living  in  informal  backyard  rental  agreement  (R'000) 

Number  of  HH  rpcavmg  (tin  fype  of  FBS 

Other  (R'Q«) 

Nmtier  tit  HH  receiving  ifvs  typed  FBS 

Total  cost  of  FBS  - Water  for  informal  settlements 

- 

- 

51305  234 

- 

- 

- 

- 

- 

- 

Sanitation  Rto 

Usl  type  til  F03  jWVihs 

Location  of  households  hr  each  type  of  FBS 

4 933 

5 267 

27  759 

3$  31?  103 

27  759 

Formal  settlements  - (free  sanitation  service  to  indigent 
households) 

Mi #ntor  of  HH  receiving  fhu  type  of  FBS 

Informal  settlements  (R'000) 

Number  of  b‘H  receiving  (to  type  of  FBS 

informal  settlements  targeted  for  upgrading  (R'000) 

Number  of  HH  receiving  (his  type  of  FBS 

Living  In  informal  backyard  rental  agreement  (R'000) 

Number  of  HH  receiving  this  type  of  FBS 

Other  (R'000)  * 

NumbtfofHHreei!^ 

Total  cost  of  FBS  - Sanitation  for  informal  settlements 

- 

- 

36  312  103 

- 

- 

- 

- 

- 

Refuse  Removal  Ref. 

Location  of  households  for  each  type  of  FBS 

4 983 

3 267 

27  753 

35  302*43 

27  753 

List  typo  of  FBS  tirrtx 

Formal  settlements  - (removed  once  a week  to  indigent 
households) 

Number  of  HH  rectoiing  Che  type  of  FAS 

Informal  settlements  (R'000) 

Number  to  HH  receding  fibs  (ype  to  FBS 

Informal  settlements  targeted  (or  upgrading  (R'000) 

Number  dHHfeawng  this  type  of  FBS 

Living  In  informal  backyard  rental  agreement  (R'000) 

Number  of  HH  rooming  tha  typed  FBS 

Other  (R'000) 

Number  of  HH  it ceivkrg  ties  lype  to  FBS 

Total  cost  of  FBS  - Refuse  Removal  for  informal  settlements 

- 

- 

| 35602  44S 

- 

- 

- 

" 

- 

■ 

ft  defences  ^ 

1 Should irdude  ai  hx*ws  toerome, 

2 Stow  ibe  pcverfy  anafytos  the  rnunopaity  «K  to  det ermine  is  indgenfs  policy  and  She  prwfctofl  to  jewi'cec 
3.  IU£aT  e#  «l  tjrwb  T**h«  Jfie  'n«ap«fiy 

4 Wurntof  ofarbsnfaed  aWafcgs  to  tie  comfrudM)  fy  fto  mirutipafty  under  agency  agreomer*  wfh  prove** 

5.  Prora#  «rf prate  toaso'  oi  toiidtoj  flpprovto  B^vmaSQri  :WdLw  any  non-suteaSsM'  AwA'igs  csnsJfLcfed  £•/  Ilka  mi*ifCfpa% 

6 iwerf  actual  or  MpmafBrf  % increases  assumed  os  a boss  todjef  cateulalfarts 

7.  At;  erf  actual  of  &S*naiad  % Mtftciw  nt*  assumed  as  a basis  tor  todgto  ctocuftows  .tor  each  rewwe  group 

3,  Stand  rftiarte  <-  200m  from  dwtfing 

9.  Sbwd-tistiirxs  > 2£Wm  Jthswi  (Awffing 
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NW373  Rustenburg  Supporting  Table  SA10  Funding  measurement 


Description 

MFMA 

section 

Ref 

2013/14 

2014/15 

1 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Pre-audit 

outcome 

Budget  Year 
2017/18 

Budget  Year 
+ 12018/19 

Budget  Year 
+2  2019/20 

Funding  measures 

Cash/cash  equivalents  el  Une  year  end  - R*000 

I 

527  095 

601  374 

344  363 

- 

- j 

- 

_ 

_ 

_ 

_ 

Cash  + investments  at  the  yr  end  less  applications  - R'DOO 

wv> 

2 

(252  766) 

(253  510) 

(101781) 

- 

- 

- 

- 

* 

_ 

_ 

Cash  year  endr'monlhty  enp/oyee/sapplier  payments 

tafljb 

3 

2.2 

26 

1.4 

- 

- 

- 

_ 

_ 

_ 

_ 

Surp1us/{De/icit)  excluding  dapreaaiun  offsets;  R'OOQ 

16(1} 

-1 

58  624 

199  920 

263  598 

- 

- 

- 

_ 

_ 

Service  charge  rev  % change  - macro  CPIX  target  exclusive 

WW) 

5 

N.A. 

3.7% 

23% 

(1060%) 

' /so*:. 

|0  Q%) 

(0o%: 

{6  0%) 

(6C%) 

£&0%) 

Casfc  recess  % ol  Ratepayer  & Other  reveme 

«»0fc{2) 

6 ' 

99.7% 

99  0% 

97.4% 

00% 

o.e% 

0.0% 

00% 

0.0% 

0.0% 

0.0% 

Debt  mpanrenl  expense  as  a % of  total  billable  revenue 

10(1]a[2) 

7 

23,  t% 

171% 

17.4% 

9.0% 

0.0% 

0.0% 

0,0% 

0.0% 

0.0% 

0.0% 

Capital  payments  % of  capital  expevSlure 

lB(l)c;19 

0 

100,0% 

94.2% 

54.0% 

00% 

0.0% 

0.0% 

0.0% 

0.0% 

0,0% 

0.0% 

Borrowing  raceipLs  % of  caj*y  expenditure  (end  transfers) 

10(1}c 

g 

190.4% 

133.1% 

00% 

0.0% 

0.0% 

0.0% 

0.0% 

00% 

00% 

00% 

Grants  % of  Gcrvt  legjsfeled/gaielled  eflocalions 

10(1)a 

ID 

0.0% 

0.0% 

0.0% 

CtfJflfll  consumer  debtors  % change  - incr(deqr) 

I6(1}a 

11 

N.A. 

[0.8%) 

7.2% 

(1000%) 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

Long  term  receivables  % change  - intrfdM-) 

teftja 

12 

NA, 

0.0% 

0.0% 

0.0% 

0.0%  , 

0,0% 

0.0% 

0.0% 

0.0% 

00% 

f&M  % ol  Property  Ftanl  & Eqiapment 

13 

2 3% 

1.7% 

1.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

0.0% 

00% 

Assal  renewal  % of  capita*  budget 

stfww 

14 

10  6% 

11.7% 

47  4% 

0.0% 

0.0% 

0 0% 

0.0% 

0,0% 

0.0% 

0,0% 

References 

1.  Positive  cash  balances  ifldica/ivrr  ol  nintmum  compliance  - subject  (o  2 

2.  Deduct  cash  and  irmstmnt  sppfcaD'ons  (defined)  from  cash  balances 

3.  /ndica/me  ol  sufficient  liquidity  to  mat  average  monthly  operating  payments* 

4.  Indicative  of  kinded  operational  requrreimnis 

5.  Indicative  □/  adherence  to  mscro-econornic'  fi^fs  (prior  to  2003/04  rea/wua  not  available  lor  high  capacity  muniqM^iiea  and  later  lor  other  opacify  daasificHiofts) 

S.  R&i'ktiic  average  cash  cctfecferi  .fcrpcashs  as  % of  annua/  bitted  revenue 

7.  Realistic  average  increase  in  debt  impairment  {doubtful  debt)  prawsim 
3 Indicative  ol  planned  capita}  expenditure  level  & cash  paymeri  timing 

5.  /rafeatrve  of  corjptunea  with  borrowing  'ml/  lor  the  capital  budget  - should  not  exceed  tQO%  unless  refinancing 
?&  Subs/anSa/ion  ol  Nabonel/Province  attocations  included  in  budget 

1 1.  Indicative  of  realise  current  smear  debtor  cotteefion  targets  (prior  to  2003/04  revenue  no t avariabh  lor  /ugh  capacity  rTKmicfpaiWies  and  later  for  other  capacity  etasjrfcsGwK) 

12  In  dies  I’ve  of  raafistic  iong  term  arrear  debtor  cotiechon  targets  (prior  to  2003/04  revenue  not  flvaiflb/e  lor  high  capacity  mumerpabties  and  later  lor  older  capacity  c/SHfficafwis) 

13  Indicative  ol  a croddAe  allowance  lor  repairs  & maintenance  of  aweis  - functioning  esse/s  revenue  prgfecfwi 

14  Indicative  of  a credibfa  attowame  lor  asset  renewal  (requires  analysts  of  asset  renewal  projects  as  % ol  total  capita! projects  ■ detailed  capital  plm)  - functioning  assets  revenue  praiectian 
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NW373  Rustenburg  - Supporting  Table  SA11  Property  rates  summary 


Description 

2013/14 

2014/15 

2015/16 

Current  Year  201 6/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Ref 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year  1 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year +2 
2019/20 

Valuation: 

i 

Date  of  valuation: 

2012/01/07 

01/07/2014 

Financial  year  valuation  used 

Municipal  by-laws  s6  in  place?  (Y/N) 

2 

Yes 

Yes 

Yes 

Municipal/assistant  valuer  appointed?  (Y/N) 

Yes 

Yes 

Yes 

Municipal  partnership  s38  used?  (Y/N) 

"No 

No 

No 

No.  of  assistant  valuers  (FTE) 

3 

1 

1 

1 

No.  of  data  collectors  (FTE) 

3 

1 

1 

1 

No.  of  internal  valuers  (FTE) 

3 

- 

No.  of  externa!  valuers  (FTE) 

3 

1 

1 

1 

No,  of  additional  valuers  (FTE) 

4 

* 

Valuation  appeal  board  established?  (Y/N) 

Yes 

Yes 

Yes 

Implementation  time  of  new  valuation  roll  (mths) 

48 

48 

No,  of  properties 

5 

64  190 

61  566 

64  644 

No.  of  sectional  title  values 

5 

8155 

9 009 

10  544 

No.  of  unreasonably  difficult  properties  s7(2) 

No.  of  supplementary  valuations 

1 

1 

1 

No.  of  valuation  roll  amendments 

No.  of  objections  by  rate  payers 

No.  of  appeals  by  rate  payers 

No.  of  successful  objections 

8 

No,  of  successful  objections  > 10% 

8 

Supplementary  valuation 

1 

1 

1 

Public  service  infrastructure  value  (Rm) 

5 

3 

3 

Municipality  owned  property  value  (Rm) 

320 

320 

202 

Valuation  reductions: 

Valuation  reductions-public  infrastructure  (Rm) 

11 

11 

11 

Valuation  red  actions -nature  reserves/park  (Rm) 

Valuation  reductions-mineral  rights  (Rm) 

Valuation  reductions-RI  5,000  threshold  (Rm) 

1 107 

1 107 

1 107 

Valuation  reductions-public  worship  (Rm) 

152 

152 

152 

Valuation  reductions-other  (Rm) 

6 634 

6 634 

6 634 

Total  valuation  reductions: 

* 7 904 

7 904 

7 904 

- 

- 

- 

” 

- 

Total  value  used  for  rating  (Rm) 

5 

2 558 

3 559 

Total  land  value  (Rm) 

5 

Total  value  of  improvements  (Rm) 

5 

Total  market  value  (Rm) 

5 

Ratinq: 

Residential  rate  used  to  determine  rate  for  other 

categories?  (Y/N) 

Yes 

Yes 

Yes 

Differential  rales  used?  (Y/N) 

1 5 

Yes 

Yes 

Yes 

I 

Limit  on  annual  rate  increase  (s20)?  (Y/N) 

Yes 

Yes 

Yes 

Special  rating  area  used?  (Y/N) 

Yes 

Yes 

Yes 

Phasing-in  properties  s21  (number) 

Yes 

Yes 

Yes 

Rates  policy  accompanying  budget7  (Y/N) 

„ Yes 

Yes 

Yes 

Fixed  amount  minimum  value  (R'000) 

Yes 

Yes 

Yes 

Won-residential  prescribed  ratio  si  9?  {%) 

i 

Rate  revenue: 

Rate  revenue  budget  (R  ‘000) 

6 

171  819 

161957 

288  535 

Rale  revenue  expected  to  collect  (R'000) 

S 

144  005 

161  957 

264  534 

Expected  cash  collection  rate  (%) 

Special  raling  areas  (R'OOQ) 

7 

4 750 

4 750 

4 750 

, 

. . . . _ 

Rebates,  exemptions  - indigent  (ROCK)) 

Rebates,  exemptions  - pensioners  (ROOD) 

Rebates,  exemptions  - bona  fide  tarrn,  (R'000} 

Rebates,  exemptions  - other  (RTO) 

24  001 

Phase-in  redudions/discoenls  (R'000) 

Total  rebates^xemptns.reductns^iscs  (R‘000) 

* 

- 

24  001 

- 

- 

" 

References 

t All  numbers,  to  be  expressed  as  whole  numbers  except  FTEs  and  Rates  in  tire  Rend 

2.  To  give  effect  to  rates  policy 

3.  Full  Time  Equivalent  (FTE)  should  be  expressed  to  one  decimal  place  and  takes  into  account  full  time  and  part  time  staff 

4.  Required  to  implement  new  system  (FTE) 

5.  Provide  retevanf  Information  for  historical  comparisons.  Must  reconcile  to  the  total  of  Table  SA 1 2 

6.  Current  and  budget  year  must  reconcile  to  Table  A4  Budgeted  Financial  Performance  (revenue  and  expenditure) 

1.  Included  in  rate  revenue  budget 

8.  In  favour  of  the  rale-payer 
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NW373  Rustenburg  - Supporting  Table  SA12a  Property  rates  by  category  (current  year) 


1 Mining 
Props. 

Public 

benefit 

organs. 

National 

Monum/ts 

O <£> 
d>  TO 

I* 

Section 
8(2)(n)  (note 
1) 

State  trust 
land 

Comm.  Land 

• 

Formal  & 

Informal 

Settle. 

Private 

owned  towns 

Public 

service  infra. 

Muni  props. 

*t3 

<U 

C 

5 

O 

CO 

Q. 

o 

CL 

E 

^ E 
« S 
.5  o 

CD  O 

"55 

'55 

w 

cc 

* 

kffl  Irt  CM  l£}  (£>  C&  T-0 

Description 

Current  Year  2016/17 

Valuation: 

No.  of  properties 

No.  of  sectional  title  property  values 

No.  of  unreasonably  difficult  properties  s.7(2) 

No.  of  supplementary  valuations 

Supplementary  valuation  (Rm) 

No.  of  valuation  roll  amendments 

No.  of  objections  by  rate-payers 

No.  of  appeals  by  rate-payers 

No.  of  appeals  by  rate-payers  finalised 

No.  of  successful  objections 

No.  of  successful  objections  > 10% 

Estimated  no.  of  properties  not  valued  # 

Years  since  last  valuation  (select) 

Frequency  of  valuation  (select) 

Method  of  valuation  used  (select) 

Base  of  valuation  (select) 

Phasing-in  properties  s21  (number) 

Combination  of  rating  types  used?(Y/N) 

Flat  rate  used?  (Y/N) 

Is  balance  rated  by  uniform  rate/variaWe  rale? 
Valuation  reductions: 

Valuation  reduclions-public  infrastructure  (Rnl) 
Valuation  reductions-naturo  reservos.'pm  -: ! Rr : 
Valuation  reductions-mineral  rights  (Rm) 

Valuation  reductions-RI  5,0CC  threshold  (Rm) 

Valuation  reductions-public  worship  (Rm) 

Valuation  reductions-other  (Rm) 

Total  valuation  reductions: 

Total  value  used  for  rating  (Rm) 

Total  land  value  (Rm) 

Total  value  of  improvements  (Rm) 

Total  market  value  (Rm) 

Rating: 

Average  rate 

Rate  revenue  budget  (R  '000) 

Rate  revenue  expected  to  collect  (R'000) 

Expected  cash  collection  rate  (%) 

Special  rating  areas  (R'000) 

Rebates,  exemptions  - indigent  (R'QOO) 

Rebates,  exemptions  - pensioners  (R'OflO) 

Rebates,  exemptions  - bona  fide  farm:  (R'000) 
Rebates,  exemptions  - other  (R'000) 

Phase-in  reductions/discounts  (R'000) 

Total  rebates, exemptns,reductns, discs  (R'000) 
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4.  Include  arrears  collections 

5.  In  favour  of  the  rate-payer 

6.  Provide  relevant  information  hr  historical  comparisons. 


NW373  Rustenburg  - Supporting  Table  SA12b  Property  rates  by  category  (budget  year) 
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NW373  Rustenburg  - Supporting  Table  SA13a  Service  Tariffs  by  category 


Description 

1 

Ref 

Provide  description  of  tariff 

2013/14 

2014/15 

2015/16 

Current  Year 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

structure  where  appropriate 

2016/17 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Property  rates  (rate  in  the  Rand) 

1 1 

1 

Residential  properties 

* 

0.0052 

0.0055 

0.0057 

Residential  properties  - vacant  land 

Formal/informal  settlements 

Not  Rated 

0,0079 

0.0083 

0.0088 

Small  holdings 

Rated  with  farms 

0.0013 

0.0014 

0.0014 

Farm  properties  - used 

Rated  as  farms 

0.0079 

0.0083 

0.0088 

Farm  properties  - not  used 

Industrial  properties 

Rated  as  farms 

0.0199 

0.0201 

0.0213 

Business  and  commercial  properties 

Communal  land  - residential 

Not  rated 

0.0193 

0.0201 

0.0209 

Communal  land  - small  holdings 

Not  rated 

Communal  land  - farm  property 

Not  rated 

Communal  land  - business  and  commercial 

Not  rated 

Communal  land  - other 

Not  rated 

State-owned  properties 

Municipal  properties 

Public  service  infrastructure 

Zero  Rated 

0.0184 

0.0191 

0.0199 

Privately  owned  towns  serviced  by  the  owner 

State  trust  land 

Not  raled 

0.0026 

0.0028 

0,0028 

Restitution  and  redistribution  properties 

Not  rated 

Protected  areas 

Not  rated 

National  monuments  properties 

Not  rated 

Exemptions,  reductions  and  rebates  (Rands) 

Residential  properties 

R1 5 000  threshhold  rebate 

General  residential  rebate 

Indigent  rebate  or  exemption 

Pensioners/social  grants  rebate  or  exemption 
Temporary  relief  rebate  or  exemption 

Bona  fide  farmers  rebate  or  exemption 

15  000 

15000 

15  000 

15  000 

15000 

15  000 

15  000 

Other  rebates  or  exemptions 

2 

Water  tariffs 

Domestic 

Basic  charge/fixed  fee  (Rands/month) 

53 

56 

59 

Service  point  - vacant  land  (Rands/month) 

Water  usage  - flat  rate  tariff  (c/klj 

Water  usage  - life  line  tariff 

* 

53 

56 

61 

Water  usage  - Block  1 (c/Vi) 

(04M 

9 

13 

Water  usage  - Block  2 (c/V!) 

(1£25kl) 

11 

11 

14 

Water  usage  - Block  3 (c.W) 

{26-40kl) 

12 

12 

16 

'Water  us  age  - Block  4 [cM) 

(41 -60k!) 

14 

14 

17 

Other 

2 

ffflkh } 

19 

Waste  water  tariffs 

Domestic 

Basic  charge/fixed  fee  (Rands/monlh) 

Service  point  - vacant  land  (ftara's/mon/fij 

Waste  water  - flat  rate  tariff  (c/kl) 

99 

105 

Volumetric  charge  - Block  t (e&l) 

Up  to  and  including  300m2 

109 

Volumetric  charge  - Block  2 :c  kli 

From3Q1  m2  to  10QGm2 

116 

Volumetric  charge  - Block  3 ;c-VI) 

1001  m2  lo  20Q0m2 

125 
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Volumetric  charge  - Block  4 (c/kl) 

Larger  than  2OQ0m2 

137 

Other 

2 

Electricity  tariffs 

Domestic 

Basic  charge/fixed  fee  (Rands/month) 

Service  point  - vacant  land  (Rands/month) 

FBE 

Indigents 

50 

50 

50 

Life-line  tariff  - meter 

Life-line  tariff  - prepaid 

Flat  rate  tariff  - meter  (c/kwh) 

Flat  rate  tariff  - prepaid  (c/kwh) 

* 

Meter  - IBT  Block  t (c/kwh) 

(ISO  KWH) 

70 

74 

83 

Meter  - IBT  Block  2 (c/kwh) 

(51-350  KWH) 

87 

92 

103 

Meter  - IBT  Block  3 (c/kwh) ' 

(351-600  KWH) 

100 

107 

120 

Meter  - IBT  Block  4 (c/kwh) 

(601  + KWH) 

120 

127 

143 

Meter  - IBT  Block  5 (c/kwh) 

Prepaid  - IBT  Block  1 (c/kwh) 

(ISO  KWH} 

70 

74 

79 

Prepaid  - IBT  Block  2 (c/kwh) 

(51-350  KWH) 

87 

92 

100 

Prepaid  - IBT  Block  3 (c/kwh) 

(351-600  KWH) 

100 

107 

121 

Prepaid  - IBT  Block  4 (c/kwh) 

(601  + KWH) 

120 

127 

147 

Prepaid  - IBT  Block  5 (c/kwh) 

{fill  inThres  holds) 

Other 

2 

Waste  manaqement  tariffs 

Domestic 

Street  cleaning  charge 

Basic  charge/fixed  fee 

801  bin  - once  a week 

2501  bin  - once  a week 

96 

101 

107 

References 

1.  If  properties  are  not  rated  or  zero  rated  this  must  be  indicated  as  such 

2. Please  provide  detailed  descriptions  on  Sheet  SA13b 
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NW373  Rustenburg  - Supporting  Table  SA1 3b  Service  Tariffs  by  category  - explanatory 


Description 

Ref 

Provide  description  of  tariff 
, structure  where  appropriate 

2013/14 

2014/15 

2015/16 

Current  Year 
2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Exemptions,  reductions  and  rebates  (Rands) 

1 

I 

Rebate  Eammgs<4500 

Rebate  Earnings <4 500 

0.4 

0.4 

0,4000 

Rebate  Earnings  between  4500  and  5500 

Rebate  Earnings  between  4500 

0.3 

0.3 

0.3000 

Rebate  Earnings  between  5500  and  6500 

Rebate  Earnings  between  5500 

0.2 

0.2 

0.2000 

Government  Rebates  20% 

Government  Rebates  20% 

0.2 

0.1 

0.1000 

Residential  Rebates 

Residential  Rebates 

1GOQ0O 

100  000 

100  000 

Water  tariffs 

* 

Domestic  - Conventional 

(CM  3d) 

9 

9 

10 

Domestic  - Conventional 

(13-25W) 

11 

11 

12 

Domestic  - Conventional 

(26-40W) 

n 

12 

14 

Domestic  - Conventional 

(41 -SOW) 

14 

14 

15 

Domestic  - Conventional 

(60kl  + } 

15 

15 

17 

Domestic  - Prepaid 

(0-12W) 

9 

9 

10 

Domestic  - Prepaid 

(13-25kl) 

11 

11 

12 

Domestic  - Prepaid 

(26-40W) 

12 

12 

14 

Domestic  - Prepaid 

(41 -SOW) 

14 

14 

15 

Domestic  - Prepaid 

(0OU+) 

15 

15 

17 

Domestic  Agricultural 

((M2kl) 

9 

13 

13 

Demesne  Agricultural 

(13-25W) 

11 

13 

14 

Domestic  Agricultural 

(2fr4Gkf) 

12 

13 

16 

Domestic  Agricultural 

(41-SOkl) 

14 

13 

17 

Domestic  Agricultural 

(&0k(  + ) 

15 

13 

If 

Commercial 

(O-lSOhl)  (0-60K1  New) 

13 

13 

14 

Commercial 

(0-150)  (61-100KI  New) 

13 

13 

14 

Commercial 

(0-150W><t01-150Ki  New) 

13 

13  j 

14 

Commercial 

(150M+)(iS1KI+New) 

13 

13 ; 

14 

Industrial 

(0-1 50ld)  (0-&GKI  New) 

13 

13 

14 

Industrial 

(0  - 150)  (St-1 00KI  New) 

13 

13 

14 

Industrial 

(0-1 5QM)(1 01-1 50KI  New) 

13 

13  ; 

14 

Industrial 

(150td  +)(151  Kl  + New) 

13 

13 

14 

Agricultural  Business 

(0-1  SOW)  (0-60  Ki  New) 

13 

13 

14 

Agricultural  Business  \ 

i 

(0-150)  (61-100-KI  New) 

13 

13 

14 

Agricultural  Business 

(0-1  SOW)  (101-150KJ  New) 

13 

13 

34 

Agricultural  Business 

(150ki  + ) (151KI  +New) 

13 

13 

14 

Bospoort 

(0-1  SOW)  (0-BOKI  New) 

13 

13 

14 

Bospood 

(0-150)  (61-1QGKI  New) 

13 

13 

14 

Bospoort 

(0-1 50M)  (101-150K!  New) 

13 

13 

14 

Bospoort 

(150k) + ) (151  Kl  + New) 

13 

13 

14 

Instrtiitional  - Church 

(0-1  SOM)  £0-60  Kl  New) 

13 : 

13 

14 

‘ I'nsflftvfionaf  - Church 

(0-150)  (61 -lOOkl  New) 

13  i 

13 

14 

1 Institetional  - Church 

(0- 1 50k!)  ( 1 0 1 ■ 1 50K£  New) 

13  . 

13 

14 

Anstfufforraf  - Churrh 

(150k)  + )(1 51KI  + New) 

13  ' 

13 

14 

! in$titifkxtal  - Educational  / Private  and  Public  Schools 

(D-ISOkf)  (0-G0KI  New) 

12  ; 

12 

13 

/nstohdibna/  - Educational/ Finale  and  Putr/ic  Schools 

(0  550]  (6MOQKJ  New) 

12! 

12 

13 

Instihitionai  Educational  / Private  and  Public  Schools 

(0-lS0ki)  (101-1 50KE  New) 

12  1 

12 

13 

Institutional  - Educational /Private  and  Public  Schools 

(150kt*)  (153KI  + New) 

12  ■ 

12 

13 

Institutional  - Mumclpat 

(0-ISOkl)  (Q-frQKI  New) 

12  : 

52  j 

13 

i /nsfiftitona/  - Municipal 

(0  - 150}  (61-tOOWNew) 

12 

12 

13 

' /nslfariwtaf  - Municipal 

(0-1  SOW)  (IQ  1-1  SOKE  New) 

12  : 

12 

13 

Institutional  - Municipal 

(tSOkl  *■)  (151KI  +■  New) 

12 

12  ' 

13 

/ns/iiiriiona/  ■ Goi/emmerd 

(0-ISCkI)  (0-SQKI  New) 

13 

«i 

13 

/nsMirlfcna/  ■ Government 

(0-150)  (51-1 OOKI  New) 

13 

10  | 

13 

. /nsMrfcifldr'  - Government 

i0  iSCkfl  (iGMSOKINew) 

13, 

tOl 

13 

| /asISuiAoneA  - Government 

(tS0kl+)  (T51KI  +New) 

13  ! 

1° 

13 

i Specif 

(0-l50kl)  (0-50KI  New] 

10  ' 

13 

! Spedai 

(0  - 150  ] (&1-100K1  New) 

10 : 

12  j 

13 

\Spedal 

(0 -IMkrj  (lOt-lSOKL  New) 

10! 

12  i 

13 

Special 

(iSOkl  +)  (151K1+New) 

10 

12  | 

13 

Waste  water  tariffs 

Agoadtvral  Business 

Up  \o  and  including  300m2 

99 

no  | 

117 

From  301  m2  So  1(XKJm2 

99 

no ; 

128 

1001m2  to2000m2 

99 

110  ! 

144 

Larger  than  2G0Qm2 

99 

110 

164 

Busmess/Commerctel 

Up  to  and1  including  300n2 

104 

110 ; 

117 

From  301  m2  to  10D0m2 

104 

110 

126 

1001  m2  to  2000m2 

104 

110 

144 

Larger  than  2G€Qm2 

104 

110 

164 

Eckicational 

Up  to  and  including  30Qtn2 

106 

114 

121 

From  301  m2  to  1£K>0m2 

108 

114 

133 

1001  m2  to  200Qm2 

108 

114 

149 

Larger  than  2GO0m2 

100' 

114 

170 

■Industrial 

Up  to  and  including  300m 2 

108 

114 

* 1211 

From  3b  1 m2  to  lOoJrrJ'EI 
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1G01m2  Id  2(300m2 

108 

114 

149 

Larger  than  2000m2 

103  | 

114 

170 

Municipal 

Up  to  and  including  3G0rri2 

108 

110 

117 

From  30 1 m2  to  1QG0m2 

108 

110 

120 

100tm?to  2000m2 

108 

110 

144 

Larger  than  2t)00m2 

108 

110 

164 

Religious 

Up  to  and  including  300m 2 

104 

114 

117 

From  30  \ m2  to  1Q00m2 

104 

114 

128 

1001m2to2000m2 

1Q4 

114 

144 

Larger  than  2000m 2 

104 

114 

164 

Residential  Vacant 

Up  to  and  including  300m  2 

HO 

111 

From  301  m2  to  1000m2 

HO 

122 

1001  m2  .to2OO0m2 

110 

137 

Larger  than  2000m2 

110 

156 

State-Owned 

Up  to  and  including  3QOm2 

108 

114 

121 

From  301  m2  to  I000m2 

108 

114 

133 

1001m2to2000m2 

108 

114 

149 

Larger  than  2000m2 
(fifli  in  structure) 
p in  structure) 

(fit  in  structure) 

108 

114 

170 

Electricity  tariffs 

Residential  1(1-50  KWH) 

70 

74 

83 

Residential  1(51-350  KWH) 

87 

92 

103 

Residential  1(351-600  KWH) 

100 

107 

120 

Residential  1(601  + KWH) 

120 

127 

143 

Residential  2(1-50  KWHjPrepaid 

70 

74 

83 

Residential  2(51-350  KWHjPrepaid 

87 

92 

103 

Residential  2(351-600  KY/H)  Prepaid 

100 

107 

120 

Residential  2(601  + KWHjPrepaid 

120 

127 

143 

Susiness/Comm  arxdal 

Energy  Rate  (c/kWh)  Summer 

117 

128 

115 

Busmess/Commercial 

Energy  Rate  (cfkWh)  Winter 

117 

128 

209 

Industrial  (Bulk  Supply  Town  4Q0  V) 

Energy  Rate  (c/kWh)  Summer 

67 

Industrial  (Bulk  Supply  Town  400  V) 

Energy  Rate  (cTkWh)  Winter 

132 

Industrial  (Bulk  Supply  Town  400  V) 

Utilised  Demand  Charge 

162 

Industrial  ( Bulk  Supply  Town  400  V) 

Maximum  Demand  Charge 

41 

Agricultural  (Bulk  Supply  Rural  400  V) 

SUMMER,  Demand  Charge 

67 

Agricultural  (Bulk  Supply  Rural  400  V} 

Access  Charge 

102 

Agricultural  (Bulk  Supply  Rural  400  V) 

Peak  Energy 

162 

Agricultural  (Bulk  Supply  Rural  400  V) 

Standard  Energy 

41 

Off-peak  Energy 

WINTER  Demand  Charge 

Access  Charge 

Peak  Energy 

Standard  Energy 

Off  peak  Energy 

Reactive  Energy 

Industrn!  (llW  Bulk  Supply  Toivfl  and  Rural) 

Energy  Rate  (dkWh)  Summer 

63 

Snduslnef  (T  IkV  Supply  Tov/n  and  Rural) 

Energy  Rate  (clfcWh)  Whiter 

1S1 

Industrial (UkV  Bulk  Supply  Town  and  Rural) 

Utilised  Demand  Charge 

157  | 

Industrial  (IlkV  Bulk  Supply  Ttwrt  and  Rural) 

Maximum  Demand  Charge 

39 

33  JtV BtjEff  supply  Tim-cf-use 

SUMMER'  Demand  Charge 

29 

Access  Charge 

22 

Peak  Energy 

89 

Standard  Energy 

52 

* Off-peak  Energy 

39 

Reactive  Energy 

WINTER  Demand  Charge 

29 

Access  Charge 

22 

Peak  Energy 

306 

Standard  Energy 

74 

Off-peak  Energy 

45 

Reactive  Energy 

M 192 

18 

1 1 kV  B utk  supply  Time-of-use 

SUMMER  DemaSXal^ 

PAGE 
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Access  Charge 

.nvi'tT 

22 

33  kV  Bulk  supply  NMD  > 150MVA 


WINTER; 


Peak  Energy 
Standard  Energy 
Off-peak  Energy 
Reactive  Energy 
Demand  Charge 
Access  Charge 
Peak  Energy 
Standard  Energy 
Off-peak  Energy 
Reactive  Energy 


SOMMER:  Demand  Charge 
Access  Charge 
Peak  Energy 
* Standard  Energy 
Off-peak  Energy 
Reactive  Energy 
WlfTTER:  Demand  Charge 
Access  Charge 
Peak  Energy 
Standard  Energy 
Off-peak  Energy 
Reactive  Energy 


90 

57 

40 

29 

22 

318 

85 

47 

18 

25 

20 

90 

64 

43 

25 

20 

262 

84 

49 

12 
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NW373  Rustenburg  - Supporting  Table  SA14  Household  bills 


Description 

Rand/cent 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure  Framework 

Audited 

Outcome 

• 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

% incr. 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

i Budget  Year +2 
2019/20 

Monthly  Account  for  Household  ■ 'Middle  Income 

1 

Range1 

Rates  and  services  charges: 

Property  rates 

260.00 

275.00 

275.00 

Electricity:  Basic  levy 

235.32 

123.17 

237.99 

Electricity:  Consumption 

1 025.46 

1 089.24 

1 219.85 

Water:  Basic  levy 

50.02 

55.84 

59.19 

Water:  Consumption 

313.54 

33078 

340  39 

Sanitation 

98.88 

104.82 

124.80 

Refuse  removal 

95.75 

101.49 

107.48 

Other 

sub-total 

2 078.97 

2 080.34 

2 36470 

- 

- 

- 

- 

- 

_ 

- 

VAT  on  Services 

291.06 

291.25 

331.06 

l 

1 

Total  large  household  bill: 

2 370.03 

2 371.59 

2 69576 

- 

- 

- 

- 

- 

% increase/-decrease 

0.1% 

137% 

(100.0%) 

- 

- 

- 

- 

- 

Monthly  Account  for  Household  - 'Affordable  Ranqe' 

2 ‘ 

Rates  and  services  charges: 

Property  rates 

173.33 

183.33 

183.33  ' 

Electricity:  Basic  levy 

235.32 

123.17 

237.99  • 

Electricity:  Consumption 

456.00 

473.12 

529.63 

Water:  Basic  levy 

50.02 

55.84 

59.19 

Water:  Consumption 

251.80 

266.03 

272.53 

Sanitation 

98.68 

104.82 

115,55 

Refuse  removal 

95.75 

101.49 

107  48 

Other 

* 

sub-total 

1 361.10 

1 307.81 

1 50470 

- 

- 

- 

- 

- 

- 

- 

VAT  on  Services 

ISO.  55 

183.09 

210.66 

i 

Total  small  household  bill: 

1 551.65 

1 490.90 

1 715.36  ; 

- 

- 

- 

- 

- 

% increaseZ-decrease 

(3.9%) 

15.1% 

(100.0%) 

- 

- 

_ 

- 

Monthly  Account  for  Household  - ’Indigent’ 

3 1 

Household  receiving  free  basic  services 

Rates  and  services  charges: 

Property  rates 

86.67 

91  67 

9167 

Electricity  Basic  levy 

235.32 

123.17 

237.99 

Electricity:  Consumption 

261.00 

275,91 

308.54 

Water:  Basic  tew 

50  02 

55  84 

5919 

Water:  Consumption 

86.08 

90  40 

154,02 

Sanitation 

S8.8$ 

104  82 

109,01 

Refuse  removal 

95.75 

101.49 

107.48 

Other 

sub-total 

91372 

843.30 

~~  1 067.90 

- 

- 

- 

- 

- 

- 

- 

VAT  on  Services 

127.92 

11806 

14951 

1 

Total  small  household  bill: 

1 041.64 

971.35 

(217.41 

- 

- 

- 

- 

- 

- 

% increasef-decrease 

(7.7%) 

26.6%. 

(100.0%) 

- 

- 

- 

- 

- 

References 

1.  Use  at  tests  property  value  of  R700  000.  ) 000  kWh  electricity  and  30kl  water 

2.  Use  as  bests  properly  value  of  R500  000  and  R 700  000.  500  k Wh  electricity  and  25kl  water 

3 Use  as  basis  property  value  of  R 3 00  000 , 35fWrVWi  electricity  and  2 Okf  water  (50  kWh  electricity  and  6 kl  water  free} 
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NW373  Rustenburg  - Supporting  Table  SA15  Investment  particulars  by  type 


Investment  type 

R thousand 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year  +2 
2019/20 

Parent  municipality 

Securities  - National  Government 

Listed  Corporate  Bonds 

Deposits  - Bank 

Deposits  - Public  Investment  Commissioners 

Deposits  - Corporation  for  Public  Deposits 

Bankers  Acceptance  Certificates 

Negotiable  Certificates  of  Deposit  - Banks 

Guaranteed  Endowment  Policies  (sinking) 

Repurchase  Agreements  - Banks  i 

Municipal  Bonds 

Municipality  sub-total 

Entities 

Securities  - National  Government 

Listed  Corporate  Bonds 

Deposits  - Bank 

Deposits  - Public  Investment  Commissioners  | 

Deposits  - Corporation  for  Public  Deposits 

Bankers  Acceptance  Certificates 

Negotiable  Certificates  of  Deposit  - Banks 

Guaranteed  Endowment  Policies  (sinking) 

Repurchase  Agreements  - Banks 

Entities  sub-total 

1 

(0) 

405  325 

B8Q 

195  953 

801 

d 

406  205 

196  754 

- 

- 

- 

- 

- 

- 

- 

Consolidated  total: 

(0)1 

406  205 

196  754 

- 

- 

- 

- ! 

- 

References 

1.  Total  investments  must  reconcile  to  Budgeted  Financial  Position  ('current'  call  investment  deposits  plus  'non-current'  investments) 
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NW373  Rustenburg  - Supporting  Table  SA16  Investment  particulars  by  maturity 


cc 

in  co 


-2  ^ 
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NW373  Rustenburg  ■ Supporting  Table  SA17  Borrowing 


Borrowing  - Categorised  by  type 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

. _ . 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

! 

: Budget  Year +2 

2019/20 

Parent  municipality 

' 

Long-Term  Loans  (annuity /reducing  balance) 
Long-Term  Loans  (non-annuity) 

Locad  registered  stock 

Instalment  Credit 

458  764 

659  279 

613  293 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 
Marketable  Bonds 

Non-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

6 756 

Municipality  sub-total 

1 

458  764 

666  035 

613  293 

- , 

- 

- 

- 

- 

- 

Entities 

Long-Term  Loans  (annuity/reducing  balance) 
Long-Term  Loans  (non-annuity) 

Local  registered  stock 

Instalment  Credit 

Financial  Leases 

PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 

Marketable  Bonds 

Mon-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

* 

Entities  sub-total 

1 

~ 

" 

- 

~ 

- 

- 

Total  Borrowing 

1 | 

458  764 

666  035  | 

613  293 

- ; 

- . 

- 

- 

- , 

- 

Unspent  Borrowing  - Categorised  by  type 
Parent  municipality 

Long-Term  Loans  (annuity /reducing  balance) 

Long-Term  Loans  {non-annuity} 

Local  registered  stock 
Instalment  Credit 
Financial  Leases 
PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 

Marketable  Bonds 

Mon-Marketable  Bonds 

Bankers  Acceptances 

Financial  derivatives 

Other  Securities 

Municipality  sub-total  1 

Entities 

Long-Term  Loans  (annuity/reducing  balance) 

Long-Term  Loans  (non-annuity) 

Local  registered  slock 
Instalment  Credit 
Financial  Leases 
PPP  liabilities 

Finance  Granted  By  Cap  Equipment  Supplier 
Marketable  Bonds 
Mon-Marketable  Bonds 
Bankers  Acceptances 
Financial  derivatives 
Ollier  Securities 
Entities  sub-total 

Total  Unspent  Borrowing 


References 

1 Total  borrowing  must  reconc/7e  to  Budgeted  f inancial  Position  (Borrowing  - non 
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NW373  Rustenburg  - Supporting  Table  SA1 8 Transfers  and  grant  receipts 


Description 

R thousand 

Ref 

2013/14 

2014/15 

| 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 
! Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year+1 
2018/19 

Budget  Year +2 
2019/20 

RECEIPTS: 

1,2 

' 

Operatinq  Transfers  and  Grants 

National  Government: 

353918 

380036 

541  263 

- 

- 

_ 

_ 

Local  Government  Equitable  Share 

285427 

333  249 

399  145 

Finance  Management 

1550 

14  81 

1600 

Municipal  Systems  Improvement 

890 

857 

925 

Water  Services  Operaling  Subsidy 

300 

4 863 

6 775 

Energy  Efficiency  and  Demand  Management 

- 

1 930 

- 

NDPG 

- 

„ 

„ 

EPWP 

* - 

4 983 

3 334 

PUS 

- 

27  664 

- 

PMU 

65  751 

5 004 

5 028 

PTNG 

- 

124  406 

Provincial  Government: 

1830 

2140 

1948 

- 

- 

- 

_ 

_ 

Sport  and  Recreation 

670 

717 

1461 

Stolls  Levy 

- 

- 

- 

LG-SETA 

1 160 

1423 

487 

District  Municipality: 

" 

- 

- 

- 

- 

- 

_ 

_ 

_ 

[insert  description) 

* 

Other  grant  providers: 

- 

322 

- 

- 

- 1 

- 

- 

_ 

_ | 

NSCOOP 

322 

Total  Operating  Transfers  and  Grants 

5 

355  748 

382  498 

543  211 

- 

- 

- 

- 

- 

Capital  Transfers  and  Grants 

National  Government: 

921  927 

616  393 

591  546 

- 

- 

- 

_ 

- 

Municipal  Infiasiructure  Grant  (MEG) 

271  868 

208  721 

202  075 

Public  Transport  and  Systems 

638  325 

404  722 

- 

Netghbourtiood  Deveiopmen!  Partnership 

- 

- 

Department  of  Energy 

11734 

2 814 

7 402 

Municipal  Systems  Improvement 

* 

30 

- 

Finance  Management 

106 

Water  Infrastructure  Grant 

9 S12 

Public  Transport  and  Systems 

- 

367  846 

Accelerated  Community  Infrastructure  Program 

4611 

Provincial  Government: 

4 882 

2 898 

6181 

- 

- 

- 

— 

_ 

Department  of  Arts.Sporis  & Culture  £ DPLG 

4 882 

2 B9B 

6 tat 

District  Municipality: 

l 

- 

- | 

- 

- 

- 

- 

_ 

- 

_ 

[insert  description) 

* 

Other  grant  providers: 

- 

- 

- 

- 

- 

- 

- 

- 

_ 

NSCOOP 

Total  Capital  Transfers  and  Grants 

5 

926  809 

619  291 

597  727 

- 

- | 

- 

- 

- 

TOTAL  RECEIPTS  OF  TRANSFERS  & GRANTS 

1 282  556 

1 001  789 

1 140  938 

- 

- 

- 

- 

- 

References 

l Each  transfer/grani  rs  listed  by  name  as  gazetted  together  with  tfe  name  of  the  transferring  department  or  municipality,  donor  or  other  organisation 

2.  Amounts  actually  RECEIVED;  not  revenue  recognised  (objective  is  to  confirm  grants  transferred) 

3.  Replacement  of  RSC  levies 

4 Housing  subsidies  for  housing  where  ownership  transferred  to  organisations  or  persons  outside  the  control  of  the  municipality 

5.  Total  transfers  and  grants  must  reconcile  to  Budgeted  Cash  Flows 

6.  Mo/or  vehicle  licensing  refunds  to  be  included  under  'agency'  services  (Not  Grant  Receipts) 
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NW373  Rustenburg  - Supporting  Table  SA19  Expenditure  on  transfers  and  grant  programme 


2017/18  Medium  Term  Revenue  & Expenditure 

Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

Framework 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year+1 1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2018/19 

2019/20 

EXPENDITURE: 

1 

Ooeratina  expenditure  of  Transfers  and  Grants 

National  Government: 

353  918 

380  036 

541  263 

- ! 

- 

- 

- 

- 

- 

Local  Government  Equitable  Share 

295  427 

333  249 

399  145 

Finance  Management 

1 550 

1401 

1 600 

Municipal  Systems  Improvement 

890 

857 

925 

Water  Services  Operating  Subsidy 

300 

4 868 

6 775 

Energy  Efficiency  and  Demand  Management 

- 

1930 

- 

NDPG 

- 

- 

- 

EPWP 

- 

4 903 

3384 

PTIS 

- 

27  664 

- 

PMU 

65  751 

5 004 

5 028 

PTNG 

124  406 

Provincial  Government: 

1 830 

2140 

1948 

- 

- | 

- 

- 

- 

- 

Sport  and  Recreation 

670 

717 

1461 

Skills  Levy 

- 

- 

- 

LG-SETA 

0 

1 160 

1423 

467 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

/faserf  description] 

Other  grant  providers: 

- i 

322 

- 

- 

- 

- 

- 

- 

- 

NSCQOP 

322 

Total  operating  expenditure  of  Transfers  and  Grants: 

355  748 

382  498 

543  211 

- 

- 

- 

- 

- 

Capital  expenditure  of  Transfers  and  Grants 

National  Government: 

921  927 

616  393 

591  546 

_ 

_ 

- 

- 

- 

_ 

Municipal  Infrastructure  Grant  (MIG) 

271  369 

208  721  i 

202  075 

Public  T rans  port  and  Systems 

638  325 

404  722 

- 

Neighbourhood  Development  Partnership 

- 

Department  of  Energy 

11  734 

2014  1 

7 402 

Municipal  Systems  Improvement 

30  | 

- 

Finance  Management 

106 : 

Water  infrastructure  Grant 

9612 

Public  Transport  Network  Grant 

367  046 

Accelerated  Community  Infrastructure  Program 

- 

4 611  ' 

Provincial  Government: 

4 882 

2 893 

6181 

- 

- 

- 

- 

- 

- 

Department  qf  Arts..  Sports  8 Culture  £ DPLG 

4 882 

2 896 

6181 

District  Municipality: 

- 

- 

- 

- 

- 

- 

- 

- 

[insert  description} 

Other  grant  providers: 

_ 

- 

. 

- 

: 

- 

- 

- 

NSCOOP 

Total  capital  expenditure  of  Transfers  and  Grants 

926  809 

619  291 

597  727 

- 

- 

i r. 

- 

- 

- 

TOTAL  EXPENDITURE  OF  TRANSFERS  AND  GRANTS 

1 282  556 

, 1 001  789 

1 140  938 

- 

- 

- 

- 

- 

- 

References 

1.  Expenddure  must  be  separately  listed  for  each  transfer  or  grant  received  or  recognised 
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NW373  Rustenburg  - Supporting  Table  SA20  Reconciliation  of  transfers,  grant  receipts  and  unspent  funds 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

1 Audited 
Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 

Forecast 

Budget  Year 
2017/18 

Budget  Year  +1 
2018/19 

Budget  Year +2 
2019/20 

Ooeratina  transfers  and  qrants: 

1,3 

National  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

414  393  ' 

331  670 

545  014 

Conditions  met  - transferred  to  revenue 

414  393 

331  678 

545  014 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 

Provincial  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

1 160 

4 742 

670 

| 

Conditions  met  - transferred  to  revenue 

1 160 

4 742 

670 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 
District  Municipality: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

Conditions  met  - transferred  to  revenue 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 
Other  grant  providers: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

7 958 

4 

Conditions  met  - transferred  to  revenue 

- 

7 958 

4 

- ’ 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 

1 

Total  operating  transfers  and  grants  revenue 

415  553“ 

344  378 

545  688 

- 

- 

- 

- 

- 

- 

Total  operating  transfers  and  grants  - CTBM 

2 

“ 

- 

- 

- 

- 

- 

- 

- 

Capital  transfers  and  arants: 

1,3 

National  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

813  059 

657  063 

933  736 

Conditions  met  - transferred  to  revenue 

813  859 

657  063 

933  736 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 
Provincial  Government: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

4 882 

348 

913 

Conditions  met  ■ transferred  to  revenue 

4 882 

348 

913 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 
District  Municipality: 

Balance  unspent  at  beginning  of  the  year 

Current  year  receipts 

| — 

| 

Conditions  met  - transferred  to  revenue 

- 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  So  liabilities 
Other  grant  providers: 

Balance  unspent  at  beginning  of  the  year 

Current  vear  receipts 

| 

Conditions  met  - transferred  to  revenue 

- 

- 

- 

- 

- 

- 

- 

- 

Conditions  still  to  be  met  - transferred  to  liabilities 

Total  capital  transfers  and  grants  revenue 

818  740 

657  411 

934  649 

' 

- 

- 

| - 

Total  capital  transfers  and  grants  - CTBM 

' 2 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  TRANSFERS  AND  GRANTS  REVENUE 

1 234  294 

1 001  789 

1 480  337 

. 

- 

- 

- 

- 

2_ 

TOTAL  TRANSFERS  AND  GRANTS  • CTBM 

~~  ” 

- 

- 

1 

- 

- 

" 

" 

References 

f . Tbfal  capital  transfers  end  grants,  revenue  must  reconcile  fo  Budgeted  Financial  Performance  and  financial  Position;  total  recurrent  grants  revenue  must  reconcile  to  Budgeted  Financial  Performance 

2 CTBM  = conditions  fo  be  met 

3 National  Treasury  database  will  require  tins  reconciliation  for  each  trsnsfer/grarJ 
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NW373  Rustenburg  - Supporting  Table  SA21  Transfers  and  grants  made  by  the  municipality 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

Adjusted 

1 Full  Year 

Pre-audit 

Budget  Year 

Budget  Year+1 

Budget  Year  *2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

outcome 

2017/18 

2018/19 

2019/20 

Cash  Transfers  to  other  municipalises 

Insert  description 

1 

Total  Cash  Transfers  To  Municipalities: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  Entities/Other  External  Mechanisms 

Insert  description 

■ 2 

Total  Cash  Transfers  To  Entities/Ems' 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  other  Organs  of  State 

Bessie  Mpelegeieng  Ngwana 

3 

41 

50 

50 

Donation  5 pea 

408 

392 

385 

Donation  Rim  sports  & Recreation  Club 

50 

50 

50 

Total  Cash  Transfers  To  Other  Organs  Of  State: 

499 

492 

485 

- 

- 

- 

- 

- 

- 

Cash  Transfers  to  Organisations 

Insert  description 

Total  Cash  Transfers  To  Organisations 

- 

- 

- 

- 

- | 

- 

- 

- 

- 

- 

Cash  Transfers  to  Groups  of  individuals 

Insert  description 

Total  Cash  Transfers  To  Groups  Of  individuals: 

- 1 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  CASH  TRANSFERS  AND  GRANTS 

6 ! 

i 499  | 

492  | 

485 

- 

- 

- 

- 

- 

- 

Non-Cash  Transfers  to  other  municipalities 

Insert  description 

1 

Total  Non -Cash  Transfers  To  Municipalities: 

- 1 

- 

- 

- 

- 

- 

- 

- 

- 

- 

Non-Cash  Transfers  to  Entities/Other  External  Mechanisms 

Insert  desorption 

2 

2 146 

Total  Non-Cash  Transfers  To  Entities/E  ms' 

- 1 

- 

2146 

- 

- 

- 

- 

- 

- 

- 

Non-Cash  Transfers  to  other  Organs  of  State 

Insert  description 

3 

TotaJ  Non-Cash  Transfers  To  Other  Organs  Of  State: 

- 

- | 

- 

- 

- 

- 

- 

2 j 

- 

Non -Cash  Grants  to  Ora  animations 



Insert  description 

4 

~ 

T c'.j  N i-Cash  Grants  To  0rgani55[:r, ns 

- 1 

- 

- 

- j 

- 

- 

- 

- 

- 

Groups  of  Individuals 

Insert  desc^pflcn 

, 5 

Total  Non-Cash  Grants  To  Groups  Cf  Individuals: 

- 

- 

- 

- 

- 

- 

- 

- 

- 

TOTAL  NON-CASH  TRANSFERS  AND  GRANT  S 

- 

- 

2 146 

_ 

- 

- 

- 

■ 

TOTAL  TRANSFERS  AND  GRANTS 

5 

499  ' 

492 

2 631 

- 

- 

- 

- 

- 

- 

- 

References 

1 Jreart  description  listed  by  municipal  frame  and  dem.&cahon  code  ot  tsqpiaril 

2.  Insert  description  of  eatfr  entity  or  external  mechanism  (on  external  mechanism  may  be  prowdeti  iwtfi  resources  Jo  ensure  a minimum  level  ot  service) 

2 Insert  description  of  sscrt  Organ  of  Stan-  (e  g transfer  to  electricity  prouder  fo  compensare  tor  FBS  provided} 

4.  Insert  deiOfTpfMJft  of  each  ether  organisation  (e  g charity} 

5 Insert  description  of  each  other  organisation  (eg,  the  aged,  chUd-haaefed  housetwHis) 

■o.  fljr  dele^pttofls  shook!  separate  transfers  for  capital  purposes'  and  'operating  purposes' 
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NW373  Rustenburg  - Supporting  Table  SA22  Summary  councillor  and  staff  benefits 


* 

Summary  of  Employee  and  CouncliSfcf  remuntnition 

Ref 

2013714 

2014/15 

2015/16 

Current  Year  201£fl7 

2017/18  Medfiai  Term  fltvenut  ft  Expenditure 
framewort 

R thousand 

Aumfed 

Audited 

AudliHf 

Original 

Adjufted 

Firil  Year 

Budget  Year 

Budget  Year 

Budget  Year 

Outcome 

Outcome 

Otilcome 

Sudgel 

Bqdtpel 

Forccist 

2017/18 

+ 1 2014/19 

+2  20191/20 

1 

A 

B 

C 

D 

E 

F 

G 

H 

1 

Cwnci-lcJS  iPolitical  Office  Bearers  alus  Other) 

Base  Salaries  and  Wages 

21 101 

205)0 

PtoMn  tod  UIF  CbnHwtais 

2S M 

2254 

227B 

Medal  m CtoAAtAcns 

1 3*j 

tM 

£89 

Motor  Vefaete  Alcwanee 

fiWP 

3283 

3 254 

C et^hcne  Aficxsanca 

Housing  AScwtces 

Qfier  bw^Ss  and  etoviawes 

f 124 

1 578 

1558 

Sub  Total  - Councillors 

38  3W 

27143 

28  318 

- 

- 

- 

- 

- 

- 

% increase 

4 

(2B.0%f 

2_6% 

(100.0%| 

" 

" 

" 

" 

" 

fl*nc  Satows  and  Wages 

9 915 

JO  M3 

11  HS 

Fentosn  and  Lftf  CccAtmtcm 

K4 

917 

070 

Medical  Aid  ConltJutons 

331 

128 

138 

Overtne  • 

- 

- 

PwtarTHJxe  Bonus 

- 

- 

- 

Mata  Vtfiid*  Atowani* 

3 

9fl0 

9fi2 

1 018 

CAphone  Atowance 

3 

- 

- 

. 

heusng  Afiaamces 

3 

3ft 

38 

38 

Other  benefits  and  aStMances 

Paymtnls  it-  tou  ot  leave 

Long  oticb  awsids 

Postaefrtownt  benefit  oWgaSons 

3 

6 

149 

140 

Sub  Total  - Senior  Managers  of  Hut-btipalrfy 

12129 

13  047 

13  875 

- 

- 

- 

- 

- 

- 

% increase 

4 

6.7% 

6.4% 

(100.0%) 

- 

“ 

- 

- 

- 

Olrw  UimJctori  stan 

Best  Salaraa  »(j  Wa^to 

351  788 

38*482 

402  514 

Fenaun  tod  UF  CcnJ  stutons 

98  758 

59  438 

08  912 

ftodcal  Arc  CcnSnbLtcns 

25S4d 

2fi  Wit 

35  041 

Ov«rtir« 

91  891 

23Si?Q 

37  ?» 

PFfanrtow*  Bonus 

225 

- 

- 

Mohr  Vettote  Atovemo 

3 

13  225 

C54«) 

10  OH 

Cetyfene  AJttOKe 

3 

310 

93 

3T 

housing  Ahourarnes 

3 

1 591 

1 316 

G ITT 

Other  bemltts  and  alcwances  * 

Pa>T7Hnfa  ntouof  leave 

Ukig  fervu  nards 

Post-tetatfMtm  betott  (^hgoikrs 

3 

6 

10  7 U 

2476 

3 533 

Sub  Total  - Other  Municipal  Staff 

493  942 

519  738 

572  &5Z 

- 

- 

- 

- 

- 

- 

% increase 

4 

5.2% 

10-2% 

(IDG  il%l 

' 

- 

- 

- 

total  Par to|  Municipality 

544  473 

560  377 

514  855 

- 

- 

- 

n 

- 

2.9% 

S 7% 

f1W.O%J 

- 

- 

" 

- 

- 

Board  Mw.ters  ef  Entities 

Basic  Series  and  Wages 

Pjrsw  tod  UF  Conrtvfiofis 

MectoafAjdCrrtlxdw 

Overttne 

Perfamance  Bonus 

MoH  Viliid*  Aflowtoce 

Ceflphcnc  ABcwtoiCi 

HtturgAlarttoes 

Other  benefits  and  afirmances 

SsaroFees 

PaymenB  dv  Ebu  of  cave 

3 

3 

3 

3 

Long  stork*  awatds 

Pcet^efttinarii  btoeii 

5 

Sub  Total  - Board  Members  of  Entitles 

- 

- 

- 

- 

1 

- 

- 

- 

% increase 

A ' 

- 

- 

- 

- ! 

- 

- 

- 

- 

Senior  Maacciefs  t!  Ef*tt« 

Saruc  Salaries  and  Vmyx. 

Pens icn  and  UlF  CotifitubtAS 

Mectcai  Ad  Cortobutms 

Qvrtne 

Fsiunnif*  Stout 

Mow  V^IC*  AfbHftt* 

Carphone  Wtv.flrce 

Hasmg  .Aferjarces 

Clhff  benefits  ard  aPrrrrarccs 
rSfinenls  m ton  cjl  k*je 
iang  serve*  »aards 

PoErstTKoerji  bens-if  tfiligafiKts 

3 

3 

3 

3 

€ 

Sub  Totaf  - Senior  Managers  <rf  Emilies 

- 

- 

— 

- ! 

- 

- 

- 

- ' 

% increios 

- 

- 

- 

Ollier  Sutf  of  Emitiis 

-!ii : Sianes  ard  Wages 

FerRicn  Kid  ?JIF  Confibutiora 

l,1»a  r-a  CcertrfjulwiE 

Overton 

PefTofmanct  Berm 

V Mi  -i'etacle  A Bguiirire 

Ceitrorve  AJot^nce 
ttjuseig  Aij^wues 

C'Lhr  L-i  r-afitt  tod  rfooant  *s 

Paynenta  m Tnu  fif  hi** 
tp-g  iwctt^ards 

Post-icleement  benefit  oCfi-aaboc^ 

3 

3 

* 1 

J 

J 

j 

Sub  TotiA  - Cltor  Ciatf  of  Emirie* 

- 

- 

- 

- 

- 

% Increase 

J 

- I 

- 

- 

- 

" 

"-■j  t. 1 1 .— i i c r 1 Enthin 

- 

— 

TOTAL  SALtftV,  AULOWATtCES  & BENEFITS 



544  473  ' 

560  377 

614  055 

- 

- 

- 

- 

% rncietos 

j 

2 9=1. 

& 7% 

[1M.0%) 

- 

- 

- 

TQIAJ.  MANAGERS  AT®  STA-F 

571 

SOi  171 

532  7S4 

558  537 

- 

- ■ 

- 

t.  JncA/de  tswis  and  adlences'  where  appkubk  d as*f  ippcrtable  annstz  until  priced  compiarc*  Mttr  s 164-  of  MfiMt 4 ecfiwved 
? ftSMftoSysfWtAcI 

2 1 17  boo1  t*Tsfc  f*  3 piwsKB  of  Ai-hj  quarters?  to  i)kwi  * lb*  «wf  (IWT  msrtol  vifcet  |g  Jto  rmT^cnUfy,  if  ,b*f  ef  ifi*  reftvtof  <&}*rtrt 

4 &A.  OH,  ML  &C..  f/C.  G®.  H®.  i® 

5 V4/if  »?« lc  ito  iiA-to!*  appearing  an  Table  A t iEmph^at  fwb! 

6 I'ftcfeidta:  pencai  payments  *uf  empty tf  .>eA&ito!rjrts  (o  medeaf «/ 

7 Cwnci « * 30  Jbto 


Cotosfljfefajftag.- 

A 0 tod  C.  Airdded  arittt 1 i ; pl;  01 : | : i M PH  ::  f If  (hi A i d ii-'inintf?  m intvtiitof,  Witodffwf  ifrtdwrtfj  must  to  prasitoef  sett  * nol#  j/ating  Hmu  m tum/dtied 

0.  Tito  mgirtal  suA/el  appKMdsy  coundl  for  lie  toiSpd  jeir 

£ Tpte  budget  far  ife  ye*  to  touted  by  CDunar  raoM/cvi  in  farjrti  i4  setli'cn  7ft  a/  (to  MIA. 

F.  ^1  Kfanrie  of  fMictirrf  Knottier  (pr»  weBO  fa#  (to  wirrerf  year  4 (to^to^jrr  lime  u/pcepir  raj  (to  l-::U  c I...1.  'ye  • l!  .s  n..,r  l " ' 
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NW373  Rustenburg  - Supporting  Table  SA23  Salaries,  allowances  & benefits  (political  office  bearers/councillors/senior  managers) 


Disclosure  of  Salaries,  Allowances  & Benefits  1. 

Rand  per  annum 

Ref 

No. 

1 Salary 

Contributions 

1. 

Allowances 

1 Performance 
Bonuses 

In-kind  benefits 

Total  Package 

2. 

Councillors 

Speaker 

Chief  Whip 

Executive  Mayor 

Deputy  Executive  Mayor 

Executive  Committee 

Total  for  all  other  councillors 

3 

4 

' 

- 

Total  Councillors 

8 

- 

- 

- 

- 

Senior  Manaqers  of  the  Municipality 

Municipal  Manager  (MM) 

Chief  Finance  Officer 

List  of  each  offical  with  packages  >=  senior  manager 

5 

- 

Total  Senior  Managers  of  the  Municipality 

8,10 

- 

- 

- 

- 

- 

A Headina  for  Each  Entity 

Ust  each  member  of  board  by  designation 

6,7 

- 

Total  for  municipal  entities  t 10 

: 

TOTAL  COST  OF  COUNCILLOR,  DIRECTOR  and  EXECUTIVE 

REMUNERATION 

- 

- 

References 

l Pension  3rd  medics!  aid 


2.  Total  package  must  equal  the  total  cos/  to  the  municipality 

3.  List  each  political  office  bearer  by  designation.  Provide  a total  for  all  other  councillors 

4.  Political  office  bearer  is  defined  in  MFMA  s 1:  speaker,  executive  mayor,  deputy  executive  mayor,  member  of  executive  committee, 
mayor,  deputy  mayor,  member  of  mayoral  committee,  the  councillor  designated  to  exercise  powers  and  duties  of  mayor  {MSA  s 57) 

5.  Also  list  each  senior  manager  reporting  to  MM  by  designation  and  each  official  v/ith  package  >=  senior  manager  by  designation 

6.  Ust  each  entity  where  municipality  has  an  interest  and  state  percentage  ownership  and  control 

7.  Ust  each  senior  manager  reporting  to  the  CEO  of  an  Entity  by  designation 

8.  Must  reconcile  to  relevant  section  of  Table  SA24 

9.  Must  reconcile  to  totals  shown  for  the  budget  year  of  Table  SA22 

10.  Correct  as  at  30  June  ITEM  1 92  PAGE  219 


NW373  Rustenburg  - Supporting  Table  SA24  Summary  of  personnel  numbers 


Summary  of  Personnel  Numbers 

Ref 

2015/16 

Current  Year  2016/17 

Budget  Year  2017/18 

Number 

1,2 

Positions 

Permanent 

employees 

Contract 

employees 

Positions 

Permanent 

employees 

Contract 

employees 

Positions 

Permanent 

employees 

Contract 

employees 

Municipal  Council  and  Boards  of  Municipal  Entities 

Councillors  (Political  Office  Bearers  plus  Other  Councillors) 

76 

- 

76 

Board  Members  of  municipal  entities 

4 

- 

- 

- 

Municipal  employees 

5 

- 

- 

- 

Municipal  Manager  and  Senior  Managers 

3 

139 

106 

33 

Other  Managers 

7 

- 

- 

- 

Professionals 

1 778 

1606 

172 

- 

- 

- 

- 

_ 

Finance 

155 

138 

17 

Spatial/town  planning 

72 

64 

8 

Information  Technology 

13 

6 

7 

Roads 

185 

179 

6 

Electricity 

133 

116 

17 

Wafer 

201 

201 

Sanitation 

- 

- 

* 

Refuse 

173 

173 

Other 

846 

729 

117 

Technicians 

- 

- 

- 

_ 

- 

- 

- 

- 

Finance 

Spatial/fown  planning 

Information  Technology 

Roads 

Electricity 

Water 

Sanitation 

Refuse 

Other 

Clerks  (Clerical  and  administrative) 

Service  and  sales  workers  j 

Skilled  agricultural  and  fishery  workers 

Craft  and  related  trades 

Plant  and  Machine  Operators 

Elementary  Occupations 

TOTAL  PERSONNEL  NUMBERS 

9 

1 993  , 

1 712 

281 

- 

- 

- 

- 1 

- 

- 

% increase 

(100.0%) 

(100.0%) 

(100.0%) 

- 

- 

- 

Total  municipal  employees  headcount 

6,10 

Finance  personnel  headcount 

8,10 

Human  Resources  personnel  headcount  1 

8,10 

References 

1.  Positions  must  be  funded  and  aligned  to  the  municipality's  current  organisational  structure 

2.  Fuit  Time  Equivalent  (PTE).  E.g  One  full  time  person  = IfTE.  A person  working  half  time  (say  4 hours  out  of  8}  = 0.5FTE. 
3 s57  of  the  Systems  Act 

4.  Include  only  in  Consolidated  Statements 

5.  include  municipal  entity  employees  in  Consolidated  Statements 

6,  include  headcount  (number  to  persons,  Not  FTE}  of  managers  and  staff  only  (exclude  councillors) 

7,  Managers  who  provide  the  direction  of  a critical  technical  function 
fl.  Total  number  of  employees  working  on  these  functions 
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NW373  Rustenburg  - Supporting  Table  SA25  Consolidated  budgeted  monthly  revenue  and  expenditure 


Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year  +2 

2019/20 

i i i i i i i i i i i i i i i i i 

i 

itii 

i til 

Budget  Year +1 
2018/19 

l l l ! l $ ( i i l l l i i i l 1 

I i l i i | i i I i I | 

i 

113  1 

i iii 

i 

Budget  Year 
2017/18 

1 1 1 1 1 1 1 1 ! 1 1 1 1 1 1 1 1 

i i i i i i i i i i i i 

\ 

1 1 1 1 

i iii 

Budget  Year  2017/18 

June 

! 1 1 1 1 1 1 1 1 1 1 1 1 1 1 [ 1 

i i i i i i i i i i i i 

1 

1(11 

iiii 

i 

May 

i 

' 

1 

1 

April 

• 

i 

( 

1 

1 

i 

March 

1 

s 

February 

i 

i 

I 

i 

January 

* 

1 

' 

December 

T 

i 

s 

November 

i 

i 

i 

1 

October 

i 

, 

1 

Sept. 

t 

( 

1 

' 

July  August 

1 

J 

Description  Ref  1 

R thousand 

Revenue  Bv  Source 

Property  rates 

Property  rates  - penalties  & collection  charges 

Service  charges  - electricity  revenue  i 

Service  charges  - water  revenue 

Service  charges  - sanitation  revenue 

Service  charges  - refuse  revenue 

Service  charges  - other 

Rental  of  facilities  and  equipment 

Interest  earned  - externa)  investments 

Interest  earned  - outstanding  debtors 

Dividends  received 
rjines 

J^ticences  and  permits 
►agency  services 
^Transfers  recognised  - operational 
)— Other  revenue 
^P^ains  on  disposal  of  PPE 

tv 

Revenue  (excluding  capital  transfers  and  contribution 

ifeenditure  Bv  Type 

^jlmployee  related  costs 
[Remuneration  of  councillors 
l^ebt  impairment 
^depreciation  & asset  impairment 
^finance  charges 

Sulk  purchases 

Other  materials 

Contracted  services 

Transfers  and  grants 

Other  expenditure 

Loss  on  disposal  of  PPE 

Total  Expenditure 

Surplus/(Deficit) 

Transfers  recognised  - capifal 

Contributions  recognised  - capital 

Contributed  assets 

Surp!us/{Deficit)  after  capital  transfers  & 
contributions 

Taxation 

Attributable  to  minorities 

Share  of  surplus/  (deficit)  of  associate 

U 

<D 

(D 

Tn 

CL 

3 

OO 

References 

1.  Surplus  (Deficit)  must  reconcile  with  Budgeted  Financial  Performance 


NW373  Rustenburg  - Supporting  Table  SA26  Consolidated  budgeted  monthly  revenue  and  expenditure  (municipal  vote) 


Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year +2 
2019/20 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

1 1 1 1 [ 1 i 1 1 1 1 1 1 1 1 1 

1 

i 111 

1 

Budget  Year +1 
2018/19 

1 1 1 I 1 1 1 ( 1 1 1 1 1 1 1 

1 1 1 1 1 1 1 1 i 1 1 1 1 1 1 1 

1 

1 111 

1 

Budget  Year 
2017/18 

1 [ 1 1 1 1 1 1 1 1 1 1 1 1 1 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

1 

1 lit 

1 

Budget  Year  2017/18 

June 

1 1 1 1 1 1 1 *1  1 1 1 1 1 1 1 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

1 

j 

1 iii 

1 

May 

1 

t 

1 

April 

i 

t 

i 

March 

1 

J 

i 

1 

February 

, 

1 

1 

December  January 

1 

1 

1 

1 

1 

1 

1 

November 

1 

' 

1 

1 

October 

1 

t 

CL 

OJ 

to 

1 

1 

July  August 

i 1 

1 

1 

Ref 

* 

- 

Description 

R thousand 

Revenue  bv  Vote 

Vote  1 - EXECUTIVE  MAYOR 

Vote  2 -MUNICIPAL  MANAGER 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

Vote  4 - BUDGET  AND  TREASURY 

Vote  5 -PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 - [NAME  OF  VOTE  8] 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

Vote  10- MUNICIPAL  ENTITY 

Vote  IjMNAME  OF  VOTE  VTJ 

Vote  iHnAMEOF  VOTE  12] 

Vote  10N  AM  EOF  VOTE  13] 

Vote  li^NAMEOF  VOTE  14} 

VotelMNAMEOF  VOTE  15] 

Total  Re\^§je  by  Vote 

ExoenditWbv  Vote  to  be  appropriated 

Vote  1 JtfcXECUTfVE  MAYOR 

Vote  2C&UNICIPAL  MANAGER 

vote  3 Corporate  support  services 

Vote  4|sQUDGET  AND  TREASURY 

Vote  5 j^JBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 -[NAME  OF  VOTE  8] 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

Vote  10 -MUNICIPAL  ENTITY 

Vote  11 -[NAME  OF  VOTE  HI 

Vote  12  -[NAME  OF  VOTE  12] 

Vote  13 -[NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14} 

Vote  15 -[NAME  OF  VOTE  15] 

Total  Expenditure  by  Vote 

SurplusZ(Deficit)  before  assoc. 

Taxation 

Attributable  to  minorities 

Share  of  surplus/  (deficit)  of  associate 

Surplus/(Deftcit) 

References 

t Surplus  (Deficit)  must  reconcile  with  Budgeted  Financial  Performance 


NW373  Rustenburg  - Supporting  Table  SA27  Consolidated  budgeted  monthly  revenue  and  expenditure  (standard  classification) 
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References 

1 Surplus  (Defier;  mus*  Rir 


NW373  Rustenburg  - Supporting  Table  SA28  Consolidated  budgeted  monthly  capital  expenditure  (municipal  vote) 


Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year +2 

2019/20 

i i j i i i i i i i i i i i i 

i i i i i i j i i i i i i i i i 

i 

1 

Budget  Year+1 
2018/19 

i i < i i i i i i i i i i i i 

i i i i i i i i i i i r j i i i 

Budget  Year 
2017/18 

i i i i i i i i i i i j i i i 

, , , 

i 

i 

Budget  Year  2017/18 

June 

i i i i i i i i i i i i i t i 

i i i i i i i i i i i i i j i i 

i 

i 

— 

May 

* 

April 

i 

March 

i 

i 

Feb. 

i 

t 

January 

i 

' 

Dec. 

i 

i 

I 

Nov. 

- 

i 

F 

i 

October 

1 

1 

■ 

Sept. 

) 

August 

— 3 

Ref 

*—  C'J  ITMI 

Description 

R thousand 

I Multi-year  expenditure  to  be  appropriated 

Vote  1 - EXECUTIVE  MAYOR 

Vote  2 - MUNICIPAL  MANAGER 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

Vote  4 - BUDGET  AND  TREASURY 

Vote  5 -PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 - [NAME  OF  VOTE  8]  4 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 
yglp  10  -MUNICIPAL  ENTITY 

11  - [NAME  OF  VOTE  11] 
felt  12 -[NAME  OF  VOTE  12] 

^13 -[NAME  OF  VOTE  13] 

^14 -[NAME  OF  VOTE  14] 

^15 -[NAME  OF  VOTE  15] 

Cafji^  multi-year  expenditure  sub-total 

Sintte-vear  expenditure  fo  be  appropriated 

1 - EXECUTIVE  MAYOR 
£8$  2 -MUNICIPAL  MANAGER 
tfQjp  3 - CORPORATE  SUPPORT  SERVICES 

4 - BUDGET  AND  TREASURY 

Vote  5 - PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 -[NAME  OF  VOTE  8] 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 

Vole  10  - MUNICIPAL  ENTITY 

Vote  11  - [NAME  OF  VOTE  11] 

Vote  12- [NAME  OF  VOTE  12] 

Vote  13  - [NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14] 

Vote  15 -[NAME  OF  VOTE  15] 

Capital  single-year  expenditure  sub-total 

| T otal  Capital  Expenditure 

References 

1.  Table  should  be  completed  as  cither  Multi-Year  expenditure  appropriation  or  Budget  Year  and  Forward  Year  estimates 

2.  Total  Capital  Expenditure  must  reconcile  (o  Budgeted  Capital  Expenditure 


NW373  Rustenburg  - Supporting  Table  SA29  Consolidated  budgeted  monthly  capital  expenditure  (standard  classification) 


Medium  Term  Revenue  and  Expenditure 
Framework 

Budget  Year  +2 

2019/20 

i i i i i i i i i i i i i i i i i i i i 

i 

(iii 

■ 

iiti 

Budget  Year  +1 
2018/19 

i i i i i i i i i i i i i i i i i i < i 

i 

iiii 

' iii 

Budget  Year 
2017/18 

i i i i i i i i i i i i i i i i i i i i 

i 

i i i i 

i i i i 

Budget  Year  2017/18 

l 

June  | 

i i i i i i i i i i i i i i i i i i i i 

i 

i i i i 

iiii 

1 

May 

it  ii 

i 

i 

i 

April 

i i r i 

' 

i 

i 

March 

ii  ii 

i 

i 

i 

Feb. 

ii  ii 

' 

i 

t 

January 

ii  ii 

' 

1 

i 

o 

0} 

Q 

ii  It 

i 

— — i 

i 

i 

Nov. 

i 

ii  ii 

i 

i 

October 

i i ii 

i 

. 

i 

Cl 

CD 

m 

i 

i 

August 

, . 

' 

i 

3 

“3 

ii  ii 

1 

i 

Description  ^Ref 

- 

Total  Capita!  Expenditure  - Standard  2 j 

R thousand 

Daoitai  Expenditure  - Standard 

Governance  and  administration 

Executive  and  council 

Budget  and  treasury  office 

Corporate  services 

Community  and  public  safety 

Community  and  social  services 

Sport  and  recreation 

Public  safety 

Housing 

He^ 

Econopg  and  environmental  services 

Pla^jflg  and  development 

Ro^dJ[ansport 

Envttfflmental  protection 

Tradingservices 

Elecffity 

Wafljuwater  management 

Wa^^nanagement 

Other 

Funded  bv: 

National  Government 

Provincial  Government 

District  Municipality 

Other  transfers  and  grants 

Transfers  recognised  - capital 

Public  contributions  8.  donations 

Borrowing 

internally  generated  funds 

Total  Capital  Funding 

References 

1,  Table  should  be  completed  as  either  Multi-Year  expenditure  appropriation  or  Budget  Year  and  Forward  Year  estimates 

2.  Total  Capita!  Expenditure  must  reconcile  to  Budgeted  Capital  Expenditure 

check 


NW373  Rustenburg  - Supporting  Table  SA30  Consolidated  budgeted  monthly  cash  flow 
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-References 

1.  Note  that  this  section  of  Table  30  is  deliberately  not  United  to  Table  A4  because  timing  differences  between  the  invoicing  of  clients  and  receiving  the  cash  means  that  the  cashflow  will  differ  from  budgeted  revenue,  and  similarly  for  budgeted  expenditure.  However  for  the  MTRBF  it  is  now  directly 
linked  to  AT. 


NW373  Rustenburg  - Supporting  Table  SA31  Aggregated  entity  budget 


Description 

R million 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full  Year 
Forecast 

Budget  Year 
2017/18 

Budget  Year +1 
2018/19 

Budget  Year  +2 
2019/20 

Financial  Performance 

Property  rates 

- 

- 

- 

Service  charges 

126 

146 

154 

Investment  revenue 

5 

9 

6 

Transfers  recognised  - operational 

- 

- 

- 

Other  own  revenue 

- 

- 

- 

Contributions  recognised  - capital  & contributed  assets 

- 

- 

- 

Total  Revenue  (excluding  capital  transfers  and  contributions) 

131 

156 

160 

- 

- 

- 

- 

- 

- 

Employee  costs 

- 

- 

- 

Remuneration  of  Board  Members 

- 

- 

- 

Depreciation  & asset  impairment 

16 

17 

17 

Finance  charges 

26 

24 

22 

Materials  and  bulk  purchases 

- 

- 

Transfers  and  grants 

- 

- 

- 

Other  expenditure 

72 

m 

93 

Total  Expenditure 

114 

122 

132 

- 

- ! 

- 

- 

-J 

Surp!us/(Deficit) 

18 

34 

28 

~ 

“ 1 

- 

! 

- 

Capital  expenditure  & funds  sources 

* 

Capital  expenditure 

15 

70 

90 

Transfers  recognised  - operational 

- ! 

- 

- 

Public  contributions  & donations 

90 

Borrowing 

- 

Internally  generated  funds 

15 

70 

- 

Total  sources 

15 

70 

90 

- 

- 

- 

- ! 

- 

- 

Financial  position 

Total  current  assets 

Total  non  current  assets 

Total  current  liabilities 

Total  non  current  liabilities 

• 

Equity 

Cash  flows 

Net  cash  from  (used)  operating 

Net  cash  from  (used)  investing 

Net  cash  from  (used)  financing 

Cash/cash  equivalents  at  the  year  end 
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NW373  Rustenburg  - Supporting  Table  SA32  List  of  external  mechanisms 


External  mechanism 


Name  of  organisation 


Yrs  / 
Mths 


Period  of 
agreement  1. 


Service  provided 


Number 


Monetary  value 
Expiry  date  of  service  of  agreement 
delivery  agreement  or  2.  _ 

contract 

R thousand 


References 

1.  Total  agreement  period  from  commencement  until  end 

2.  Annual  value 
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References 

1.  Total  implication  for  all  preceding  years  to  be  summed  and  total  stated  In  'Preceding  Years'  column 

2.  List  all  contracts  with  future  financial  obligations  beyond  the  three  years  covered  by  the  MTREF  {MFMA 


NW373  Rustenburg  - Supporting  Table  SA34a  Consolidated  capital  expenditure  on  new  assets  by  asset  class 


Description 

R*f 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/18  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

i 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full  Year 

Budget  Year 

Budget  Year  +1 

Budget  Year  +2 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

2013/19 

2019/20 

Capital  expenditure  on  new  assets  by  Asset  Glass/Sub  "lass 

Infrastructure 

787  039 

748  201 

661  495 

_ 

- 

- 

- 

inlrasL-jcluf e - Road  transport 

85  405 

434  866 

bib  7 1 2 

- 

- 

- 

- 

- 

- 

Roads,  Favsu»nfs  & Bridges 

SS4<JS 

404  866 

525  712 

Storm  water 

Infrastructure  - Bactricfly 

9003 

99  209 

48715 

- 

- 

- 

- 

- 

- 

Ger.ersiion 

rransmtssjon  <£  Rebtufafton 

9063 

99  209 

AS-  7 1 S 

Stosef  Lighting 

cnfrastrucLurfr  - Water 

29095 

62  067 

£C  069 

- 

- 

- 

- 

- 

- 

Dans  & Reservoirs 

Water  purifcafrcKT 

Refculatwo 

20835 

€2  067 

60089 

Infrastructure  - Sanitation 

19  634 

32  261 

22  000 

- 

- 

- 

- 

- 

- 

R#feli*fon 

Sewerage  pwrficafwt 

19634 

32201 

22  000 

Hraslructure  - Other 

643061 

€9  777 

5 000 

- 

- 

- 

- 

- 

- 

Waste  Management 

. 

92  033 

30  942 

5DPQ 

Transportation 

2 

Gas 

Other 

3 

550  412 

30  035 

Community 

11  301 

_ 

15  000 

- 

- 

- 

- 

- 

Parks  A gardens 

3 7301 

10  000 

Sports  fields  i stadia 

Swimming  pools 

Community  halls 

Libraries 

Recreation  al  facilities 

Fire,  safety  & ttmrgancy 

S&eu'ity  and  policing 

Buses 

Clinics 

Museums  £ Ail  Galleries 

Gamelariei. 

7 

2280 

5000 

Sacral  rental  housing 

Other 

*a 

5234 

Heritage  assets 

_ 

_ 

_ 

_ 

- 

Buildings 

CHtief 

3 

Investment  properties 

4 21B 

- 

- 

_ 

_ 

_ 

_ 

■_ 

_ 

Housing  development 

OllW 

4 210 

Other  assets 

21  080 

3 033 

6 063 

_ 

_ 

- 

_ 

_ 

_ 

General  vehicles 

Specialised  veftetes 

ID 

_ 

2899 

„ 

_ 

1 

_ 

_ 

_ 

Plant  & equipment 

Ccvnputers  - hardwMei'epj’pmcn! 

43 

Fumit^o  and  filher  etfce  eenipffienS 

Abattoirs 

3 792 

135 

Markus 

Civic  Lsrt  end  BiiMtogs 

Other  Uuft&ngs 

Other  Lard 

Surplus  Assets  - (Ifiwsenenf  or  Invcniory  | 

11461 

Other 

5 764 

$063 



Agricultural  #m«s 

_ 

_ 

_ 

“1 

- 

- 

LisJ  ™t^dais 

1 

Siofogical  iiiiti 

_ 

_ 

_ 

_ 

- 

Lrirf  wtfxf S5  j 

i 

In  Ll  ttp  to  Iks 

246 

_ 

_ 

Compute  ’ j - wltwsre  4 7 ' ograJTrnng 

Otoer  i t‘sf  iub-cteisl 

246 

1 

Total  Capital  Expenditure  an  new  assets 

1 

G23  384 

i 751  234 

682  559 

- 

- 

- 

I 

Specialised  t-.\  On 
Reftse 
Fire 

Conservancy 

Ambtdaicafi 


Peter  wet 

1 Tsii l Capita/  Expenditure  on  new  as  isds  f£A34it)  pflJS  Fetol  Capital  Erpenailure  on  renewal  c/  sxjS/mg  *$&els  (SA3>4b)  must  recgnpte  Jo  JcTa/  capdaJ  eipamfiliirH  in  Budgeted  Capital  Expenditure 

2.  Arporfs.  Carparks.  Bus  rermmafs  and  Taxi  Rarsks 

3.  Forexampto  - foebrwtogy  bacMjcws  te.q.  fibre  qpfK,  W?P  mfrasiruduraj  tor  tfeonomit  devetopmer/  purpose? 

4.  Worit-ifhpmgressJutxJer  construction  to  be  budgeted  unde;  the  respective  item 

5.  tofrssinitfure  mctaftM  Tand1  and  buddings  required  by  that  fifrwfryefwp  and  vehicWplwi  & equpmertl  used  by  the  wvi're  generated  by  ISM  to/ras/ruriure 
A Donaferitnnlribi^ed  A tested  assets  to  be  r'noMed  wt/mi  toe  respective  svi-dass 

7 Busses  used  to  provide  a service  to  toe  camnundy 

8 tint  muni tipst  cOfTlnbuJi'ans  !o  Iris  top  slrudrifc ' be  mg  hi1;#  using  f.be  housing  subsidies 

9,  Statoes.  ad  cotiedians,  medals  etc.  * 

10.  An&aiteKts.  Am  engines,  retose  vetoes  - but  not  weriidris  toaf  wcu/dnoimaity  twratewiiSed as  'Ft ant  and  equipment' 


check  ha'ancs  - - - 
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NW373  Rustenburg  - Supporting  Table  SA34b  Consolidated  capital  expenditure  on  existing  assets  by  asset  class 


Description 

Ref 

2013/14 

2014/15 

2015/16 

Current  Year  2016/17 

2017/13  Medium  Term  Revenue  & Expenditure 
Framework 

R thousand 

Audited 

Audited 

Audited 

Original 

| Adjusted 

Full  Year 

Budget  Year 

Budget  Year 

Budget  Year 

Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

2017/18 

+ 1 2018/19 

+ 2 2019/20 

Capital  expenditure  on  renewal  of  existing  assets  bv  Asset  Class/Sub  class 

1 

Infrastructure 

85  926 

55  463 

611 012 

_ 

_ 

- 

_ 

- 

_ 

Infraabudure  > Road  transport 

0830 

- 

290  797 

- 

- 

- 

- 

T“ 

Rcaos,  Pavements  A Bridges 

6 330 

230  797 

Sfcrm  wafer 

* 

InffafilAiclut#  - Electric  ty 

37916 

4800 

42  349 

- 

- 

- 

- 

- 

- 

Gontrafart 

Transmission  & Reticulation 

37916 

- 

42  349 

Street  Lighting 

4806 

Infraslaidure  - Wafer 

27  021 

- 

62  703 

- 

- 

- 

- 

- 

- 

Dams  & Reservoirs 

Water  purification 

Reticulation 

27  021 

62  700 

Infraslnjctura  - Sanriafen 

14  150 

- 

225  163 

- 

- 

- 

- 

- 

- 

Reticulation 

89  07  a 

Sewerage  purificaiian 

14  158 

136  035 

infrastructure  - Other 

- 

50  656 

- 

- 

- 

- 

- 

- 

- 

Waste  Management 

Transportation 

Gas 

Other 

2 

3 

* 

50  656 

Community 

4 700 

3 935 

3 158 

- 

_ 

- 

-J 

- 

- 

Parts  & gardens 

2*3 

Spwlsfokls  & stasia 

Swimning  pools 

249 

9662 

Community  halls 

Lits+sses 

Recreational  facilibas 

Fire,  sslety  & emergency 

Security  and  policing 

Buses 

7 

917 

273 

3158 

Clinics 

Museums  S Art  Galanas 

Cemeteries 

Social  rental  h->using 

Oft* 

8 

571 

Heritage  assets 

_ 

. 

_ 

_ 

_ 

_ 

_ 

Biddings 

Other 

9 

I 

;; 

Investment  properties 

_ 

_ 

_ 

_ 

- 

_ 

Housing  devefoprrenl 

Giber 

Other  «*  its 

9298 

35  620 

400 

_ 

_ 

_ 

_ 

_ 

_ 

Genera  vehicles 

4309| 

r 

Speaaliwd  vendes 

10  1 

- 

- 

- 

- 

Planl  A eqiipnent 

Co  mpu  ter  s - ti  a' d war  e,teq  u i p mflnt 

Furniture  and  other  office  equipment 

Abattoirs 

1 924 

4P 

400 

Martels 

Crv»;  Land  and  Biddings 

T0J0 

32  065 

OLSor  BuHings 

l 

*^fl7 

3 5:5 

QiherLstvf 

Surplus  Assets  - (Irrueslmenl  £4  IrvenLotyl 

Olhar 

t 060 

Intangibles 

. 

. 

_ 

Computers  ‘ Wlwjre  & programs  n% 

Other  {to  jwtKlfttjl 

1 

Toi4«  Capital  Expenditure  gn  renewal  oF  existing  as&e 

1 1 

99  923 

100  019 

614  570 

r 

- 

- 

T 

- 

Specialised  vehie'es 

Refuse 

Firs 

Conservancy 

AmbularceS 

Rerrewaf  of  Existing  Asie/S  as  > / J(vf  cape* 

im 

TT  T% 

474% 

00% 

00% 

Q0% 

00% 

1 D.(f%  | 

0.0% 

Renewal  of  Exis  ting  Asse/s  js  ; 1 of  deprecn " 

26  874 

274% 

162  0% 

00% 

00% 

30% 

40$ 

00% 

00% 

P raf#l  Cafflfaffxpendflurs  m of  enislmg  asselc  iS&Mb)  plus  TiVft1  Cap**.'  cn  new  assets  l C4J43J  mus/  .■econoJe  td  idiot  M ptal  ctpri-ihi’j'v .«  5ud>er^  Carte/  Exp«*Wure 

2 Aupwts,  Csr  Psrts.  3us  Temwais  and  Taja  flsraks 

3 for  er.  ample  - technology  bKrt&Oi'^S  t*.g.  fitt/O  Opt*.  W)FI  btfrasfrudurej  far  economac  rtevatapmeht  purpas  #s 

4 Worftjft'progiQistintter  const ruchen  Jo  be  btitfgeferi  under  Via  respaciive  item 

5 .'.nfrasiruriura  AocitirfeS  land  &X!1  NxfiSf^S  J^qutn^cT  by  F/hh!  fftfssirudlire  *r<d  vehictesJptant  A aqupiWnf  tried  by  PPw  sennc.f  gtiwafetf  by  ihaP  infrftsfmdure 

6 OWMfe^ctyir^MrJed  A teased  assets  to  J»  inckicted  wrfJiwt  the  respectiv a sub-craSS 
7.  Susses  traed  ,‘d  prsvrrfa  a sar vie#  Id  J/»  ewnmi^yty 

8 toot  rwnivpai  CQflliixitWfts  id  the  fop  slrudure'  tenia  buib  lisihg  tfr#  tousnj iufejftfes 
P.  Sfafues,  art  cnftecfAYis,  roette/s  #fc 

.5  Ambulances.  tire  eng mas,  refuse  voritdes  - but  not  vehkfoi  fhli  wouSd notmaBy  he tJsasifed  Sf  "Pteni and  ajapmertT 


ctetf  balance 
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3 ,•  w ■f.ranpfE  • iastbenes  '£  g lire  a:  Sc  ATfJ  j-i-rtit'uflu-?,'  tv  fconrcsic  iav  fcSopr  rrtf  ptipow? 
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NW373  Rustenburg  - Supporting  Table  SA34d  Consolidated  Depreciation  by  asset  class 


Deaaspjtaii 


R thduund 


2313714 

2014715 

2015/16 

Currant  Ye*  2016717 

2017/18  Medium  Term  Revenue  £ Expetiddute 
Fffdewcrh 

Audited 

Out  com* 

AmStaij 

Outcome 

Audi  tad 

O'jlcarr* 

Origral 

Budget 

Adjusted 
i Budge! 

Fui  Y*ar 

Buc-jet  Year 
2017/18 

Qiadgel  Ycjf  a 1 
Ml&'lJ 

Bu-dgtt  Year  +2 
2d1W0 

324133 

181  7« 

HO  237 

131 

MI * 

13,'  *21 

- 

- 

- 

- 

- 

- 

131 

M2* 

137  421 

1 IBIS 

605(6 

43706 

- 

- 

- 

- 

1 its 

3*290 

43705 

311256 

47  123 

30  SO 

62  865 

" 

- 

" 

” 

- 

41123 

X 790 

62865 

48  351 

30  ?M 

52  487 

- 

- 

- 

- 

48357 

30  290 

52  467 

226993 

302* 

3779 

_ 

„ 

_ 

_ 

_ 

2396 

302* 

m 

224(97 

1643 

5637 

»*70 

17  443 

- 

- 

- 

_ 

17* 

30290 

1650 

1534 

E57 

* 

5 082 

443 

X290 

lit! 

2 m 

1874 

18 

- 

1636 

3712 

X290 

3 31 J 

_ 

_ 

_ 

_ 

_ 

_ 

„ 

- 

- 

?6  014 

_ 

9 90S 

_ 

_ 

_ 

35814 

9*6 

I 

74t)9 

92  ?H 

51  330 

_ | 

_ 

„ 

1439 

* 

1119 

| 

1 MS 

2133 

M 84} 

1 635 

1237 

491 

1«? 



_ 

_ J 

1 

. 

. 

_ 1 

_ 

. 

_ 

. 

□3 

~ 

372442 

M4  87J 

37S4J4 

- 

- i 

DtpretUlion  by  Atm  CUss<5uS-cU« 

struct  urj 

IrfrmS'JiiJC  ■ Ra»S  IwSpal 


Sfcrhi  iMfer 

InfrHBuclire  • Gterr'fy 
fltnraAw 

rmmrraiij'flfi  & Hefcu&Kin 

litfriMtuctiaa  • Wj:st 
Bams  £ fteanEVWS 
WMtf  pLRfcalrin 
Rate* iC-yi 

iitittnicWe  - Sna®wi 


SewrfaQt  pufl  caiart 
■ ODw 
Waste  Managemttf 


■Gas 


Pan*  & girdefij 
Sfxnstej  & sbd 
Satnunimj  poob 


Fa*.  wlsty  £ *wifl«tKy 
Saart*  and  potting 
Sum 
Cl m 

Utiwure  & Art  GsSbrtts 

Cemeteies 

Sodb  rental  ncwriftfl 

Otfwt 


OtJw 

liwariittefll  pmpartiw 


Ganwa!  nUyd» 

Sp*i:a*|fi*d  whicHas 
RWti  l-tfjprttt 
Cck’pjSeti  ■ ha^c  mi 
F inutire  and  aUref  otSca  c^ippsft 


CwUrd  and  E 
OtPa  Bmlds>p 
C'JWLatf 
jLTr’w  Aj3«6  ■ 

COW 

AariculUn*  iih'i 

L:*l  s -£-c!jk+ 


EUolaqical  at.Mli 

Lr*r  rjb-cl«t 


•Zvss&s  ■ ItiltMf*  £ ^PjASTl"  J 
Qtfew  rtit  ntf-c-tass? 


Specialised 

P.sb» 


i AjTxrf*  La  Pate  Pis  fern’  rid  Tat  Panki 

J Fff  ••piipif  - (arfintdo^  ft^iftncr  ftp  lb*  Cp4r.  HftR  **wfrw9na|  far  Kilim  faffcfznBW  pajama 
* k'-rr i -fH»frv»Mb  KVUt  Uf*ffi  Ip  be  butyteti  uncV  to  re»«]VF  rfm 

1 Jntiolwhn  nduhs  Inf  and taftfnpc  rephtf  ly  nu  rtwftcknt  wtf  v'atwfas'ptar*  I agupmart  aw1  tiy to  sewa  p*nnlad  tf  tof  B*JshidwT 
S.  OvtUsa/iiyQiiaAet  £ based  assets  id  a .tzisJeil  wti'ip  to  retpauve  sub-Jett 
7 Pusses  -3ad  It  pre^nfe  a sswe  Id  !'w  tumruTfy 

£ i's\jl  nageqpel  cofTisticnt  la  to  Isp  studUr'  tw$  tii/T  using  to  fjotaing  wisrieS 
I.  vlil*[,  at?  cgtKflHUL  waita  etc 

10  Anitvlr  ‘Cri.  fire  mpn«,  irfise  ( c~  Cits  - V rut  irehidM  Iftdl  WOUT mar-aiy  to  clBfsSftf  4:  Fiml  *i*r  pquipmera' 
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NW373  Rustenburg  - Supporting  Table  SA35  Consolidated  future  financial  implications  of  the  capital  budget 


Vote  Description 


Ref 


R thousand 


2017/18  Medium  Term  Revenue  & Expenditure 
Framework 


Budget  Year 
2017/18 


Budget  Year +1  Budget  Year +2 
2018/19  2019/20 


Forecasts 


Forecast 

2020/21 


Forecast 

2021/22 


Forecast  Present  value 
2022/23 


Capital  expenditure 

Vote  1 - EXECUTIVE  MAYOR 

Vote  2 -MUNICIPAL  MANAGER 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

Vote  4 - BUDGET  AND  TREASURY 

Vote  5 -PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 -[NAME  OF  VOTE  8] 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 
Vote  10 -MUNICIPAL  ENTITY 
Vote  11 -[NAME  OF  VOTE  11] 

Vote  12 -[NAME  OF  VOTE  12] 

Vote  13 -[NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14] 

Vote  15 -[NAME  OF  VOTE  15] 

List  entity  summary  if  applicable 
Total  Capital  Expenditure 

Future  operational  costs  by  vote 

Vote  1 - EXECUTIVE  MAYOR 

Vote 2 -MUNICIPAL  MANAGER 

Vote  3 - CORPORATE  SUPPORT  SERVICES 

Vote  4 - BUDGET  AND  TREASURY 

Vote 5 -PUBLIC  SAFETY 

Vote  6 - PLANNING  AND  HUMAN  SETTLEMENT 

Vote  7 - LOCAL  ECONOMIC  DEVELOPMENT 

Vote  8 -[NAME  OF  VOTE  8] 

Vote  9 - TECHNICAL  AND  INFRASTRUCTURE 
Vote  10 -MUNICIPAL  ENTITY 
Vote  11 -[NAME  OF  VOTE  11] 

Vote  12 -[NAME  OF  VOTE  12] 

Vote  13 -[NAME  OF  VOTE  13] 

Vote  14 -[NAME  OF  VOTE  14] 

Vote  15 -(NAME  OF  VOTE  15] 

List  entity  summary  if  applicable 
Total  future  operational  costs 

Future  revenue  by  source 

Property  rates 

Property  rates  - penalties  & collection  charges 
Service  charges  - electricity  revenue 
Service  charges  - water  revenue 
Service  charges  - sanitation  revenue 
Service  charges  - refuse  revenue 
Service  charges  - other 
Rental  of  facilities  and  equipment 
List  other  revenues  sources  if  applicable 
List  entity  summary  if  applicable 
Total  future  revenue 
Net  Financial  Implications 


2 


References 

1.  Summarise  the  total  capital  cost  until  capital  project  is  operational  (MFMA  s19(2)(a)) 

2.  Summary  of  future  operational  costs  from  when  projects  operational  (present  value  until  the  end  of  each  asset's  useful  life)  (MFMA  s19(2)(b)) 

3.  Summarise  the  future  revenue  from  when  projects  are  operational,  including  municipal  tax  and  tariff  implications,  (present  value  until  the  end  of  asset's  useful  life) 
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NW373  Rustenburg  - Supporting  Table  SA37  Consolidated  projects  delayed  from  previous  financial  year/s 


ELECTRICITY  TARIFFS 


Description 

Provide  description  of  tariff  structure  where 
appropriate 

:p  proved 
Tariff 
2016/17 

2017/2018 

Increase  ’A 

Proposed 

Tariff 

2017/18 

Proposed 

Tariff 

201872019 

Proposed 

Tariff 

2019/2020 

Billing  Method 

DOMESTIC  TARIFFS 

Residential  Ufe-line 

* 

Revdeirba)  1(1-50  KWH) 

64  DC 

1 SO 

65.5000 

90.6391 

96  1661 

Rtvfrnfa/ 1(51- 350  KWH} 

105.00 

i i.aa 

106.9800 

113  2969 

120,2101 

Rm Mnlial  3(351-600  KWH) 

12:-  U. 

i i aa 

I3C41DQ 

156  1792 

186  7061 

Residential  4(601  * KWH} 

iSn.Ofl 

i 1 56 

E56  9DGC 

187.9031 

199  3053 

Residential  Town  Conventional 

PesrOentr'af  1(1  50  KWH) 

MOO 

1 e» 

S5  58DO 

SO  7995 

9S3363 

i 

Reudeflba)  2(51-350  KWH) 

10500 

1 63 

108  9600 

r 3 4994 

120.4229 

ReudenfrkJ  3(35 1-600  KWH) 

12B  00 

1 88 

130  4100 

15S.1792 

165.7061 

Residential  4(601  * KWH) 

(5H0C 

1 88 

158  5000 

187.9Q31 

189  3652 

Basic  Crnerge  (RApanth) 

25655 

la  57 

393  9234 

311  .MI?1 

332.3757 

Per  Untt 

Residential  Town  Prepaid 

Rasiderrdal  1(1-50  KWH) 

34  DO 

1.88 

65  5900 

90.7£?95 

96.3383 

fTeiK/eoJii/  2(51-350  KWH) 

105  DO 

1 89 

1K9WC 

113.4394 

120.4225 

Residential  3(35 1 -600  KWH) 

* 

12BOO 

1 88 

13041O&: 

1561792 

165.7061 

Res/dentstl  4(601  + KWH) 

154  00 

1,86 

;50.9Ot» 

1079031 

199.3652 

Bttie  Charge  (R/mwrlh) 

1U0Q 

2.10 

195.043& 

1K24D4 

210  3331 

Per  Unit 

Residential  Rural  Prepald/C  oventional 

ReinJenAal  1(1-50  KWH) 

S4  0O 

1 68 

65  5300 

907995 

96  3333 

Residential  2(5  U360  KWH) 

IOSCO 

1.09 

106  9830 

1 1 3.4994 

120  4229 

Rri-denUa'  3(351-600  KWH/ 

tiaoo 

t 83 

130.41  DO 

156,1792 

1 65.7Q8 1 

Rnstdanlial  4(601  * KWH) 

154  00 

t,B6 

156  9000 

187  95J31 

199  3652 

flesic  Charm  jRibiOd*! 

23B50 

1 88 

J93  5?3B 

Hi  6532 

3300762 

Per  UnH 

COMMERICAL  TARIFFS 

Business  Rate  (Co: nvyntlon.il: Prepaid) 

Etu  Cha-tw  (R/morth) 

WOKi 

2 00 

eieib 

665.70 

918.59 

Put  UiWt 

d vUc.vvr'aiLva/ 

Energy  Rale  (cAWh)  Simmer 

15000 

taco 

•77  0000 

107  7970 

199,2518 

c iii^letsdarnrnarCr  o/ 

Energy  Rale  (cJkWhi,Wfcili» 

200.00 

1 66 

2fM7S» 

216.18B4 

229.3760 

INDUSTRIAL  TARIFF^ 

Sane  Charge  {Rftnpnlh) 

2 6S3  2C- 

200 

2 71646 

23621? 

3057.90 

Per  Unit 

Industrial  (Bulk  Supply  Town  400  V) 

Energy  Rate  (cAWh)  Summer 

loaca 

35. DO 

135.0270 

143  2636 

152.0027 

knAisthjJ  (Bulk  Supply  Town  400  V ) 

Energy  Rate  (cAWh;  Waller 

ta7.91 

3 !.0 

1731152 

183.6752 

194,8794 

in  dolin'*1  (Bulk  Supply  Town  400  V, 

-XKsed  Demand  Charge  fflAVA)  1 2 moftth mais-men 

16246 

310 

167  5169 

177.7354 

188.5773 

Industrie)  ( Bulk  Supply  To wn  400  V) 

Maimyjfl  Demand  Charge  (RAVAj 

40.62 

3.10 

4?  8792 

44.4339 

47.1443 

BJSnl  Plir^e  I'fiWnoofl'i? 

2662  20 

310 

2 745  76 

2 913  25 

3090  96 

Per  UnJT 

AgntMuto)  (Bulk  Supply  Rtital  400  V) 

Erwfgy  Rare  (cAVWh)  Sumner 

100  02 

35.00 

135.0270 

143.2636 

152.0027 

A^nuuitisf-al  (Bulk  Supply  Ratal  400  V] 

Energy  Ret*  (oVWh)  Winter 

157.31 

110 

173.1152 

t S3  6752 

194.8794 

Agncuffural  (Bulk  Supply  Rural  400  V) 

ULkaed  Demand  Charge  (RjWA’i  1 2 month  maaimurn 

152  46 

310 

167  5189 

*71  7354 

198  5773 

Agrrcidturol  (Bulk  Supply  Rural  400  V1) 

Haicmum  Demand  C hargs  (RAVA) 

*0  62 

no 

41  8792 

44  4339: 

47  14*3 

Basic  Cha^e  (Rfooinlhf 

2300  00 

310 

7 371  3C 

2 515  95 

7 &59  42 

Per  IJnrr 

Induclsiat  (1  tirV  flutk  Supply  T-pum  and  Rural) 

E-nergy  Rate  (pAWh)  Siarnurr 

9800 

35.00 

1323000 

14037CG 

•40  931} 

.Tuarstn-a!  ,;  t fkY  Pulls  Supply  Touot  and  Ruraf) 

Energy  Rare  (cA^Wh)  Wrier 

154Q0 

310 

1587740 

1604592 

170  7352] 

ibouainaf  fi  fkV  Sulk  Supply  Jowir  end  Pure/) 

Uldised  Demand  Charge  (RAVA'i  12  month  mamm-un 

39  18 

3 10 

403946 

45  4730 

friousiraf  11  thl'  Sulk  3 u piety  Town  and  Rural) 

Mnrmurr;  Dc— end  Qfai  je  (RAVA) 

155  75 

3 10 

181  6093 

171467a 

181  92® 

TIME  -OF-USE 

flp-w;  Cii*rp*  (R/msntn) 

7 27100 

2376 

09996272 

i^483107 

JC131  204S 

1 f kV  ScJffl-  toppty  Ttoe-fi&use 

SUMMER  Demand  Charge  jfWkvAi 

54  00 

6 00 

36  7730 

>36576 

42  8332 

At-jtts  Cnarg*  [JMevA) 

2600 

600 

26D8OT 

30  3264 

32.7525 

t 

Peak  Energy  |eAWh| 

r.IOs 

600 

120.9500 

130636B 

14!  0577 

Slaniaid  Energy  £&&.Wh) 

TSOO 

800 

82C80O 

6S6464 

95?331 

Drt'Pi'Sii;  EMijy  ieAWhi 

54 'DC 

6 00 

59  3200 

629056 

65  0244 

WIN  TER  Demand  Ch jig*  (RAVA) 

34  00 

23  75 

43  D754 

44  6*52 

47  3655 

Afcei*  CJaig*  RAVA) 

26  CD 

23  75 

33  ITTo 

14  UB4 

36  2230 

Peak  Energy  icAWhj 

251  lO 

33  75 

424  2976 

*805959 

409  QtOS 

Sl-ir-iaid  Energy  i.cA/iVh  i 

IQ?  OC 

23  75 

125  £352 

133  9355 

1*: 

•DK-pejk  Energy  |cJVWSi| 

6D0Q 

73  76 

-4  256D 

73  7356 

B3  5515 

R e acl  rve  E ner r y | cA V A> 1 

17  06 

33  75 

21  1135 

2340U 

23  7679 

3#k  Charge  (P.'hMtK) 

7I660C 

57  22 

&T  16  565? 

58726959 

10262  7314 

:: ) k1/  Buffi  supply  Time-sf.-i* 

SUMMER  Demand  Chargi  (R  WAJ 

23  CC 

27  22 

4-  aa;c 

« 5*35 

47  2S07 

Accwj^harg*  (HAVA) 

250000 

2722  1 3180  5000 

1374  51K 

2590  3568 

Peak  Erf  g , . '■  W ■ 

11000 

27  22  | 136  $420 

14*4765 

157  5355! 

Slandi'd  Energy  St  KWh) 

CO 

27  22 

■ ■■I  !4l'0 

093055 

105  37651 

Oft-peak  Energy  (cAVYM 

52  CB 

27  22 

66  F5-14 

70lt?3a 

74  4?1 4[ 

WIH1LR  Ce  -.j-id  Cna-gt  -.HAV"  : 

33  Xf 

27  22 

tl  9835 

44  5435 

47  2527 

Adtaji  Ch*g»  fRAUA) 

2 503  Do! 

2722 

3 ISO  SCjC 

3374  5105 

25a3>556 

ik  Enei  ^ r ; i_ Vv r ■. i 

745  £30; 

27  22 

436  r^yj 

*66  4624 

*94  OMi 

Slenda'd  £nf  i:Ayyru 

100  GO] 

27  22 

107  2KO 

134  3804 

143  2142 

Otf-Mak  Ena-'gy  iltVihi 

MOC 

27  22 

73  7876 

7&280E 

83084] 

Reocu.e  Eruig,  fcAt'v>m:i 

' 

27  22 

21  7037 

13  0-277 

24  *373 

Banc  Charge  (R/mentp) 

11i517Dq 

50? 

117*34  00 

124  597  47 

132  197  S2 

U kV  Bulk  supply  NMD  * f XMVA 

5UMM ER  Demand  C horja  rR.V.v'Aj 

2656 

031 

290400 

3Q81S4 

32.5909 

Acceu  Charge  (RJJtVAl 

1526 

310 

15  7537 

16  714? 

l?  71*12 

Transyrjastsn  Energy  (0k Wh) 

7 62 

310 

7 5562 

6 3354 

BB439 

Peak  Erwcgy  ijcAWhj 

M4  C3 

031 

104  3500 

1107154 

157*590 

Sla-’idord  Energy  l-irkWh! 

74  C3 

030 

74.3500 

rami 

&3  5840 

Cir  pe  sk  Entegy  (c/kWri) 

4962 

030 

49  9700 

53  01 B2 

56  2523 

WINTER'  Demend  Charge  £RAVA) 

26  95 

031 

29D4.U 

30:01 14 

32.59Cg 

Access  Charge  (RAVAj 

15.2B 

310 

1 5. 7567 

167147 

17.7342 

TunKnaacn  Energy  (tlk'.Vh) 

7.62 

3 'C 

7 8562 

33054 

8 6439 

Peak  Energy  (c*Wh) 

1336 

3.10 

13.7S4B 

14.6363 

15.SI81 

Reacirve  Ei-^rgy  (cA  VArh) 

30252 

0.31 

3G3.75GO 

322.2788 

341  9370 

Stndted  Ehefgy  (ciVVVh; 

97.17 

0 31 

97.4700 

1034157 

1097240 

Clf  wak  Ertergy  £c.fkW"| 

5632 

0.30 

56.4900 

5*  9359 

£3.5920 
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WATER  BASIC 


Billing 

Method 

Per  Unit 

Per  Unit 

Per  Unit 

Per  Unit 

Per  Unit 

Per  Unit 

Per  Unit 

Proposed 

Tariffs 

2019/2020 

ANNUAL 

1 041.76 

1 125.09 

1 135.39 

1 184.55 

1 184.55 

1 387.98 

1 387.98 

1 093.67 

1 093.67 

1 258.85 

1 258.85 

Proposed 

Tariffs 

2019/2020 
PER  MONTH 

• 

86.81 

93.76 

94.62 

98.71 

98.71 

115.67 

115.67 

91.14 

91.14 

104.90 

104.90 

Proposed 

Tariffs 

2018/2019 

ANNUAL 

928.66 

991.75 

00 

d 

o 

1 039.03 

1 039.03 

1 151.82 

1 151.82 

973.67 

973.67 

1 066.87 

1 066.87 

Proposed 

Tariffs 

2018/2019 

PER  MONTH 

77.39 

82.65 

84.23 

86.59 

86.59 

95.98 

95.98 

81.14 

81.14 

88.91 

88.91 

Proposed 

Tariffs 

2017/2018 

ANNUAL 

832.88 

880.02 

905.44 

917.67 

917.67 

964.98 

964.98 

872.17 

872.17 

911.92 

911.92 

Proposed 

Tariffs 

2017/2018 

PER  MONTH 

69.41 

73.34 

75.45 

76.47 

76.47 

80.42 

80.42 

72.68 

72.68 

75.99 

75.99 

Proposed 

Tariff 

increase 

2017/2018 

o 

o 

12.0% 

11.0% 

12.5% 

12.5% 

18.3%  : 

CO 

CO 

11.0% 

11.0% 

16.1% 

16.1% 

Approved 

Tariffs 

2016/2017 

ANNUAL 

757.16 

785.74 

815.71 

co 

815.71 

815.71 

815.71 

785.74 

785.74 

785.74 

785.74 

Approved 

Tariff 

2016/2017 

PER  MONTH 

* 

63.10 

65.48 

67.98 

67.98 

67.98 

67.98  ; 

67.98 

CO 

T 

m 

CD 

65.48 

65.48 

65.48 

CONSUMER 

Residential 

Residential  Vacant 

INDUSTRIAL 

INDUSTRIAL -Vacant 

Agricultural 

BUSINESS 

BUSINESS -Vacant 

CHURCH 

Educational 

Q 

UJ 

§ 

o 

LU 

1- 

< 

1 — 
CO 

MUNICIPALITY 
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WATER  TARIFFS 


CONSUMER 

Approved 

Tariff 

2016/2017 

2017/2018 

Increase 

Proposed  Tariff 
2017/2018 

Proposed  Tariff 
2018/2019 

Proposed 

Tariff 

2019/2020 

DOMESTIC  (Prepaid  and  Conventional  meters)  TOTAL 

Consumption  OKL  to  12KL 

10.4786 

1 1 .2% 

11.6522 

13.0330 

14.6685 

Consumption  13KL  to  25KL 

12.5728 

11.5% 

14.0187 

15.7243 

17.7504 

Consumption  26KL  to  40KL 

14.4399 

12.1% 

16.1871 

18.2593 

20.7348 

Consumption  41KL  to  60KL 

16.3754 

12.3% 

18.3895 

20.7826 

23.6467 

Consumption  above  60KL 

17.7630 

12.5% 

19.9833 

22.6261 

25.7950 

Domestic  consumers  with  no  meter  Minimum  charge  per 
household  per  month 

63.0970 

11.9% 

70.6181 

78.0330 

86.2265 

11.9% 

AGRICULTURAL  DOMESTIC  TOTAL 

Consumption  OKL  to  12KL 

14.2135 

11.5% 

15.8481 

17.7763 

20.0668 

Consumption  13KL  to  25KL 

15.0947 

12.1% 

16,9212 

19.0874 

21.6751 

Consumption  26KL  to  40KL 

16.6355 

12.3% 

18.6817 

21.1128 

24.0224 

Consumption  41 KL  to  60KL 

18.3335 

5.5% 

19.3418 

20.4673 

21.7286 

Consumption  above  60KL 

20.2046 

5.0% 

21.2149 

22.3371 

23,5885 

INDUSTRIAL  TOTAL 

Consumption  OKL  to  60KL 

14.9872 

13.5% 

17.0105 

19.4401 

22.3805 

Consumption  61KL  to  100KL 

15.5747 

19.0% 

18.5339 

22.2595 

26.9982 

Consumption  101KL  to  150KL 

15.8479 

30.0% 

20.6023 

27.1415 

36.2644 

Consumption  151KL+ 

16.6980 

35.0% 

22.5423 

30.8897 

43.0030 

INDUSTRIAL:  BOSPOORT  TOTAL 

Consumption  OKL  to  60KL 

14.9872 

20.0% 

17.9847 

21.7902 

26.6731 

Consumption  61KL  to  100KL 

15.5747 

22.3% 

19.0478 

23.5419 

29.4239 

Consumption  101  KL  to  150KL 

15.8479 

23.9% 

19.6356 

24.6007 

31.1882 

Consumption  151 KL+ 

16.6980 

23.5% 

20.6220 

25.7493 

32.5291 

COMMERCIAL  TOTAL 

Consumption  OKL  to  60KL 

14.9872 

15.0% 

17.2353 

19.9705 

23.3269 

Consumption  61  KL  to  100KL 

15.5747 

16.3% 

18.1134 

21.2371 

25.1156 

Consumption  101KL  to  150KL 

15.8479 

25.0% 

19.8099 

25.0496 

32.0662 

Consumption  151KL+ 

16.6284 

25.0% 

20.7855 

26.2833 

33.6454 

INSTITUTIONAL:  Church  TOTAL 

Consumption  OKL  to  60KL 

14.7263 

10.8% 

16.3167 

18.1811 

20.3811 

Consumption  61KL  to  100KL 

15.3014 

11.5% 

17.0611 

19.1369 

21.6027 

Consumption  101KL  to  150KL 

15.3698 

12.0% 

17.2141 

19.3996 

22.0079 

Consumption  151 KL+ 

16.0023 

12.5% 

13.0025 

20.3834 

23.2381 

INSTITUTIONAL  TOTAL 

Consumption  OKL  to  60KL 

14.4353 

10.8% 

15.9944 

17.8219 

19.9785 

Consumption  61KL  to  1QGKL 

15.0012 

1 1 5% 

16.7263 

18.7614 

21.1788 

Consumption  101KL  to  15QKL 

15.2644 

12.0% 

17.0961 

S 9.2666 

21.8570 

Consumption  151 KL+ 

16.0831 

12.5% 

13.0935 

20.4064 

23.3556 

* 

INSTITUTIONAL: GOVERNMENT  TOTAL 

Consumption  OKL  to  6DKL 

14.4353 

18.0% 

17.0337 

20.2776 

24.3671 

Consumption  61KL  to  100KL 

15.0012 

30.0% 

19  5015 

25.6913 

34.3263 

Consumption  101  KL  to  15QKL 

15.2644 

30.0% 

19.8437 

26.1420 

34.9291 

Consumption  151KL+ 

160331 

31.0% 

21.0689 

27.9791 

37.6971 

PUBLIC  AND  PRIVATE  SCHOOLS 

Consumption  OKL  to  60KL 

14,1840 

10,0% 

15,6024 

19.1862 

23.9428 

Consumption  61KL  to  100KL 

14,7390 

1 1 ,0% 

16.3591 

20.5139 

33.7246 

Consumption  101KL  to  150KL 

14,8038 

12,0% 

16.5802 

21.1975 

33.8751 

Consumption  151KL+ 

15,4130 

13,0% 

17.4167 

22.6979 

36.1263 

SPECIAL 

Consumption  OKL  to  6QKL 

14.4353 

25.0% 

18.0442 

22  9169 

29.2000 

Consumption  61  KL  to  100K.L 

15.0012 

25.0% 

13.7515 

23  7112 

30.3529 

Consumption  lOIKLlo  150KL 

15.2644 

25.0% 

19.0804 

24.1272 

30,8854 

Consumption  151KL+ 

16.0331 

25.0% 

20.1039 

25.4214 

32.5421 
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SUNDRY  WATER  TARIFFS 


Proposed  Tariff  2019/2020 

Long 

(Prepaid) 
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Industrial  effluent  monitoring 

The  following  formula  will  apply  for  industrial  effluent  charges  covering  the  conveyance,  and  treatment  of  industrial  effluent. 


Ti  = C x 

QL 

Qt 

x [0,3  + 0,35  Kc  + 0,25  Kn  + 0,1  Kp] 

Where: 

Ti 

= 

charge  due  in  R/month 

C 

= 

total  cost  of  the  sewerage  undertaking  of  Rustenburg  Local  Municipality  covering  both  treatment  and  conveyance  and  must  include 

Qi 

= 

sewage  flow  from  the  industry  in  m3/month 

n 

u o 

CODi 

CODt 

sum  of  design  capacities  of  all  the  waste  water  treatment  works  of  the  Rustenburg  Local  Municipality  in  m3/month 

Where:  CODi  = industry  sewage  COD 

CODt  = target  COD  as  published  in  Schedule  A in  the  Bylaws  in  mg/£ 

The  ratio(Kc)  is  the  larger  of  1 or  the  actual  ratio 

Kn  = TKNi 

TKNt 

Where:  TKNi  = the  industry  TKN 

TKNt  = target  TKN  as  published  in  Schedule  A in  the  Bylaws  in  mg/E 
The  ratio(Kn)  is  the  larger  of  1 or  the  actual  ratio 

Kp  = Pi 

Pt 

Where:  Pi  = Phosphate  of  industry  in  mg/t* 

Pt  = target  Phosphate  as  published  in  Schedule  A in  these  Bylaws  in  mg/E 
The  ratio(Kp)  is  the  larger  of  1 or  the  actual  ratio. 

(a)  The  factor  of  0,3  represents  the  “fixed  portion"  of  the  costs.  This  is  independent  of  the  strength  (or  make-up  of  the  sewage)  and  also  deals  with  the 

(b)  The  above  formula  is  only  applicable  for  the  treatment  of  compliant  effluent.  If  any  constituent  (heavy  metals,  any  toxic  substances  etc.)  exceeds 

i.  Refuse  to  accept  the  effluent 

ii.  Impose  a fine  on  the  industry 

iii.  Insist  on  pre-treatment  by  the  industry  to  render  the  effluent  compliant  prior  to  discharge  to  the  municipal  system. 

(c)  Fines  for  contravening  the  allowable  limits  of  constituents  in  industrial  effluents. 

(d)  The  municipality  sells  treated  sewage  effluent  to  the  mines  as  process  water.  There  is  stringent  quality  criteria  associated  with  this  and  the  mines 

(e)  The  municipality  will  thus,  in  particOlar,  enforce  the  fat  and  oil  standards  rigorously. 

(0  The  fines  will  be  implemented  as  follows: 

i.  First  written  warning.  No  fine 

ii.  Second  contravention  RIO  000.00  fine  regardless  of  quantity  or  quality 

Iii,  Subsequent  contraventions: 

• Spot  fines  of  the  larger  of  R 10  000  or  a flow  retale d minimum  Fine  oF  R5  per  m3  or  as  per  wrrtten  approval 
m Refuse  to  accepi  the  effluent 
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SANITATION  SERVICES 


CONSUMER 

Approved  Tariff 
2016/2017 

2017/2018 

Increase 

Proposed  Tariff 
2017/2018 

Proposed  Tariff 
2018/2019 

Proposed  Tariff 
2019/2020 

Billing  Method 

Residential  1 TOTAL 

Up  to  and  including  300m2 

115.5536 

1 0.0% 

127.1089 

141.3451 

159.0755 

301  m2  to  1000m2 

122.4868 

10.5% 

135.3479 

149.5595 

167.1477 

1 001  m2  to  2000m2 

132.2858 

11.0% 

146.8372 

162.9893 

183.0696 

2001  m2  and  Above 

145.5143 

12.5% 

163.7035 

184.1665 

209.9498 

Residential  2-4  TOTAL 

Up  to  and  including  300m2 

115.5536 

11.0% 

128.2645 

142.3736 

159.9140 

Sewer  points 

301  m2  to  1000m2 

122.4868 

1 1 .5% 

136.5728 

152.2787 

171.8922 

1001  m2  to  2000m2 

132.2858 

12.0% 

148.1601 

165.9393 

188.2415 

2001  m2  and  Above 

145.5143 

12.5% 

163.7035 

184.1665 

209.9498 

Business/Commmercial  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

125.9967 

11.0% 

139.8563 

155.2405 

174.3662 

301  m2  to  1000m2 

139.8797 

11.3% 

155.6861 

173.2786 

195.2088 

1001  m2  to  2000m2 

158.1026 

11.8% 

176.7587 

197.6162 

223.7331 

2001  m2  and  Above 

181.8754 

12.5% 

204.6098 

230.1860 

262.4121 

Industrial  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

130,7934 

11.0% 

145.1807 

161.1505 

181.0043 

301  m2  to  1000m2 

145.2049 

11.3% 

161.6130 

179.8753 

202.6403 

1001  m2  to  2000m2 

164.1215 

11.8% 

183.4879 

205.1395 

232.2507 

2001  m2  and  Above 

188.7995 

12.5% 

212.3994 

238.9493 

272.4022 

Government  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

130.7934 

11.0% 

145.1807 

161.1505 

181.0043 

301  m2  to  1000m2 

145.2049 

11.3% 

161.6130 

179.8753 

202.6403 

1001  m2  to  2000m2 

164.1215 

11.8% 

183.4879 

205.1395 

232.2507 

2001  m2  and  Above 

186.7995 

12.5% 

212.3994 

238.9493 

272.4022 

Church  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

125.9499 

11.0% 

139.8044 

155.1829 

174,3014 

301  m2  to  1000m2 

139.1941 

11.3% 

154.9230 

172.4293 

194.2520 

1001  m2  to  2000m2 

156.6625 

11.8% 

175.1487 

195.8162 

221.6953 

2001  m2  and  Above 

181.8754 

12.5% 

204.6098 

230.1861 

262.4121 

Educational  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

125.9499 

11.0% 

139.8044 

155.1829 

174.3014 

301m2  to  1000m2 

139.1941 

1 1 .3% 

154.9230 

172.4293 

194.2520 

1001  m2  to  2000m2 

156.6625 

1 1 .8% 

175,1487 

195.8162 

221.6953 

2001  m2  and  Above 

181.8754 

12.5% 

204.6098 

230.1861 

262,4121 

Agri  Residential  TOTAL 

Sewer  points 

Up  to  and  including  300m2 

115.5536 

1 1 .0% 

128.2645 

142.3736 

159.9140 

301  m2  to  1000m2 

122.4868 

1 1 .3% 

136.3278 

151  7329 

170.9362 

1001  m2  to  2000 m2 

132.2858 

11.8% 

147.8955 

165.3472 

187.1994 

2001  m2  and  Above 

145.5143 

12.5% 

163.7035 

184.1665 

209.949B 

Agri  Business  TOTAL 

Sewer  points 

Up  to  and  including  3QQm2 

1 25.9967 

1 1 .0% 

1 39.6563 

155.2405 

174.3532 

301  m2  to  I000m2 

I39.B797 

11.3% 

155.6861 

T73.2786 

195  2007 

1001  m2  to  2 000m 2 

158.1025 

11.8% 

176.7536  ' 

107.6161 

f 223.7331 

2001  m2  and  Above 

IB  1. 3754 

12  5% 

204.6098 

230  1860 

2624121 

Municipal  TOTAL 

Up  to  and  including  300m 2 

125.9967 

11.0% 

” ” 139  8563 

155.2405  ! 

174.3662  | | 

301  m2  to  1000m  2 

139  8797 

11.3% 

155.6861 

173.2706 

195.2037 

1001  m2  to  2000 m2 

153  1025 

1 1 8% 

1 76.7586 

197.6161 

223.7331 

2001  m2  and  Above 

131.8754 

12-5%  1 204.6095 

230  teeo 

262.4121 

1 

Special  TOTAL 

Up  to  and  including  300 m2 

125.9967 

11.0% 

139.3563 

155  2405 

174.3662 

301  m2  to  l0OQm2 

141  1630 

1 1 .3% 

157.1 144 

1 74  8683 

196.9997 

. 

lOOt  m2  ID  2QQQm2 

164  3372 

1 1 .8% 

183.7289 

205.4090 

232  5556 

2001  m2  and  Above 

186.7909 

12.5% 

210.1393 

236.4073 

269.5043 

Vacant  property  TOTAL 

Up  to  and  including  30Qm2 

117.7758 

11.0% 

130.731 1 

145.1 115 

162.9092 

3G1m2  to  1000m2 

129,5533 

11.3% 

144.1928 

160.4866 

180.7978 

1QG1m2  to  2000m2 

145,0997 

1 1 .8% 

162.2215 

161.3636 

205.3326 

2001  m2  and  Above 

165.4136 

12.5% 

186.0903 

209  3516 

238,6609 
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WASTE  MANAGEMENT  SERVICES 


Billig  method 

Per  unit 

Per  Unit 

Per  Unit 

Per  Unit 

Proposed 

Tariff 

2019/2020 

co 

00 

o- 

CO 

CO 

cd 

CO 

CO 

cci 

o- 

CT) 

CO 

CO 

CO 

569.12 

CO 

co 

co 

CO 

CO 

00 

o- 

1 691.99 

1 430.50 

2 430.32 

CO 

CO 

o 

CO 

CO 

ct 

00 

CO 

ct 

CO 

CT) 

CT 

00 

CO 

CO 

CO 

co 

co 

; 

CO 

CO 

5 322.09 

9 344.79 

, 7 921.60 

o 

o 

o 

cd 

co 

cd 

iO 

co 

LO 

cd 

LO 

o 

CO 

tCT 

CO 

544.12 

CO 

co 

co 

CD 

741.98 

7 498.10 

1 271.97 

2 162.35 

1 837  29 

| 3 179.93 

2 702.94 

co 

oo 

CO 

CT 

o 

CT 

00 

■O' 

CO 

7 189.87 

LO 

CO 

cd 

0) 

CO 

O' 

Co 

CT 

CT) 

o- 

o- 

<o 

O) 

CT) 

CO 

72  093.23 

Proposed  Tariff 
2018/2019 

CO 

to 

CO 

<o 

CD 

CO 

CO 

CO 

CO 

O 

CT 

O 

CO 

CT 

CO 

oi 

CO 

ct 

CO 

CT) 

CO 

O) 

O 

CO 

o- 

o- 

1 543. 79 

1 305.20 

2 217.44  | 

1 880.62 

o 

CO 

cd 

CO 

co 

CO 

O 

co 

CO 

CO 

<o 

CO 

CT 

CO 

CO 

CT) 

CO 

CO 

CO 

O' 

8 526.26 

7 227.  74  \ 

§ 

G 

Csi 

'ch 

cd 

o- 

o- 

cd 

o- 

xj- 

CM 

M- 

CT) 

O' 

cd 

LO 

514.29 

co 

X 

co 

LO 

CO 

o 

N. 

(CT 

CT) 

LO 

1 202.24 

2 043.81 

1 736  57 

Q 

co 

CO 

O 

O 

CO 

CT 

'Y 

LO 

LO 

CO 

LO 

Oh 

cd 

CO 

CT 

CO 

<o 

<o 

1 124  64 

LO 

O) 

CT) 

co 

CO 

CO 

CD 

x^ 

xj- 

<o 

CT) 

cd 

oo 

CO 

\ 11  430.27 

Proposed  Tariff 
2017/18 

oo 

CO 

124.18 

CO 

XT 

CM 

Co 

CT) 

00 

CO 

CO 

CO' 

CT 

O' 

CO 

CO 

CO 

CT 

o- 

XT 

00 

xp 

O 

1 413.73 

o- 

CO 

CO 

CT) 

CO 

C> 

CO 

o 

CO 

1 722. 18  ] 

CT 

CO 

cd 

co 

co 

CO 

CO 

O) 

CT 

CT) 

5 269.34 

co 

ib 

xr 

XT 

xt 

7 807.93 

6 618.81 

o 

Q 

CJ 

o- 

o 

CO 

O' 

O' 

o 

co 

o 

o- 

o 

CO 

242.79 

485  64 

CO 

o 

LO 

LO 

LO 

662.24 

CT> 

O 

<o 

CO 

| 7 735.26 

CT) 

O) 

CO 

CT) 

1 639.82 

LO 

cd 

co 

oo 

CO 

CO 

O' 

cd 

o- 

co 

6 811.57 

CO 

oo 

O) 

CO 

CT 

LO 

1 061.99 

868.29 

o- 

o 

o 

CO 

00 

LO 

cd 

co 

267.16 

10  793.46 

2017/2018 

Increase 

Q 

o 

Ct) 

o 

o 

CP) 

o 

o 

O) 

O 

O 

CT) 

CO 

CT 

CO 

CO 

& 

CT) 

o 

o 

O) 

o 

o 

CT) 

O 

O 

CT) 

o 

Ci 

CT) 

o 

c 

CT) 

o 

o 

CT) 

O 

O 

CT) 

o 

o 

O) 

o 

o 

CT) 

o 

o 

CT) 

o 

Q 

O) 

Q 

Q 

Q 

o 

o 

CT) 

o 

a 

CT) 

o 

o 

CT) 

o 

a 

O) 

o 

o 

cri 

o 

o 

O) 

O 

o 

CT) 

o 

o 

O) 

O 

O 

CT) 

o 

o 

CT)' 

O 

O 

CT) 

o 

o 

CT) 

o 

o 

CT) 

o 

o 

CT) 

o 

o 

O) 

o 

o 

CT) 

o 

o 

O) 

o 

o 

CT) 

o 

o 

CT) 

o 

O 

CT) 

o 

o 

CT) 

Q 

O 

O) 

Approved  Tariff 
2016/17 

CO 

CT) 

<o 

CO 

CT) 

CO 

CO 

CT) 

CO 

CT) 

CO 

CO 

CO 

CT) 

Co 

O 

CO 

CT) 

CT) 

CO 

o 

<M 

C) 

o- 

CO 

o 

CO 

00 

O 

o- 

o- 

o 

o 

1 706.41 

CM 

xt 

o 

o- 

O) 

CO 

cd 

co 

CO 

o 

CO 

CO 

O' 

O' 

CO 

oo 

cd 

CO 

CT 

CO 

CT) 

CO 

CO 

CO 

CO 

CO 

O 

cd 

<o 

in 

CD 

Q 

Q 

-J 

CO 

O) 

o 

co 

CT) 

o 

CO 

CT) 

O 

CO 

CT)' 

o 

CO 

CO 

cd 

O 

co 

o 

as 

o 

O' 

o 

XJ- 

<d 

o 

LO 

O 

LO 

O 

CO 

<d 

CO 

o 

o 

o-' 

CO 

CT) 

Q 

00 

CO 

CO 

O 

o 

cd 

CT 

<o 

O 

O 

id 

00 

co 

CO 

LO 

CO 

CT 

CO 

o 

CO 

o 

o-' 

CO 

CT 

LO 

o- 

id 

co 

co 

CO 

o- 

<o 

O) 

CO 

LO 

O) 

CO 

CT 

o- 

co 

cd 

112.25 

CO 

o- 

CO 

CO 

9 070. 13 

Unit 

R/month  \ 

£ 

c 

0 

1 

c 

o 

£ 

GC 

R/month  \ 

R/month  j 

R/month  \ 

R/month  \ 

£C 

c 

0 

1 

o 

"c 

0 

1 

Cl 

c 

0 

1 

■c 

c 

0 

1 

c 

0 

1 

R/month  \ 

R/month  \ 

R/month  \ 

1 R/month  \ 

CT 

0 

1 

■C- 

Q 

V 

| R/month 

| R/month  i 

CT. 

"ct 

0 

1 

| R/month 

<D 

<D 

1 

-ac 

I 

< 

X 

CD 

CD 

I 

33 

J) 

g 

cZ 

JK 

CD 

1 

| R/week 

Jc 

CD 

CD 

1 

j R/week 

-ct: 

CD 

<D 

1 

-)C 

<D 

1 

CT 

l 

CT 

l 

0 

CO 

1 

| R/vehide 

1 R/vehicle 

\ R/stand 

Tariff  Code 

CQ 

UJ 

2 

U J 

Q 

- - 

u. 

g 

CD 

o 

UJ 

z 

UJ 

z 

Uj 

2 

Uj 

CO 

o 

o 

o 

§ 

1 

UJ 

Q 

G 

Uj 

O 

5 

UJ 

ll 

CT 

G 

3 

o 

U 

Uj 

Z 

% 

2 

O 

X 

G 

$ 

UJ 

2 

~J 

G 

Uj 

Z 

UJ 
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| ILLEGAL  DUMPING  REM OVAI.  O N IT fV  "‘T v J.  1 *■  f . L :'  : 0 L ■'  - . ' M F Tl  R R J NEW 

k DOMESTIC 

\ STD  CONTAINER  1 X WEEK  RES  t 

|STD  CONTAINER  1 X WEEK  RES  2-1 

|BAG  COLLECTION  (4  BAGS  each  SSL/ 

| MONTHLY  RENTAL  PER  240LITER  BIN 

2.  INDUSTRIAL 

INDUSTRIAL 

3.  COMMERCIAL 
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1 240L  BULK  CONTAINER  (ADDITIONAL) 

1 770L  BULK  CONTAINER  1 X WEEK  ] 

1 770L  BULK  CONTAINER  (ADDITIONAL) 

1 1 1 00L  BULK  CONTAINER  1 X WEEK 
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STD  CONTAINER  2 X WEEK  BUS/COM 
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5.  RENTAL  SERVICES 
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9m!  SKIP  CONTAINER  RENTAL  (Frrst  Removal; 

9 m3  SKIP  CONTAINER  RENTAL  (Addiuonal  Removal) 
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6.  OTHER  SERVICES 

RENTAL  OF  WASTE  MANAGEMENT  HALL 

u 

CT 

m 

> 

m 

S 

z 

3 

o 

Cd 

< 

□l 

LL 

o 

_l 

< 

1- 

z 

111 

DC 

WASTE  REMOVAL  INfORMAI  S:  1 . Si  lACh 

| WASTE  TRANSPORTER  PERMIT  VE;  Id  TS  - ND  ML  ih  'N  'LR  AI'.'N  J.V 

| WASTE  TRANSPORTER  FERMI  i VEHICLES  ABOVE  FOUR  TON  PER  ANNUM 
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ASSESSMENT  RATES 


TARRIF  DESCRIPTION 

Approved  Tariff 
2016/17 

2017/2018 

Increase 

Proposed  Tariff 
2017/18 

Proposed  Tariff 
2018/2019 

Proposed  Tariff 
2019/2020 

R / C 

R / C 

R/C 

R/C 

REBATE  EARNINGS<  4500 

-0.4000 

-0.4000 

-0.4000 

-0.4000 

REBATE  EARNINGS  BETWEEN  4500  AND  5500 

-0  3000 

-0,3000 

-0.3000 

-0  3000 

REBATE  EARNINGS  BETWEEN  5500  AND  6500 

-0.2000 

-0.2000 

-0  2000 

-0  2000 

GOVERNMENT  REBATE  20% 

-0.1000 

-0.1000 

-0  1000 

-0.1000 

RESIDENTIAL  REBATE 

-100  000 

-100  000 

-100  000 

-100  000 

RESIDENTIAL  1 

0.0060 

6.40 

0.0064 

0.0068 

0.0072 

RES  1 VACANT  LAND 

0.0093 

6 80 

0.0100 

0.0106 

0.0113 

RESIDENTIAL  2-4 

0.0060 

6 40 

0.0064 

0.0068 

0 0072 

RES  2-4  VACANT  LAND 

0.0093 

6.80 

0.0100 

0.0106 

0.0113 

BUSINESS/COMMERCIAL 

0.0222 

7.00 

0.0238 

0.0253 

0.0269 

INDUSTRIAL 

0.0226 

7.00 

0.0242 

0.0258 

0.0274 

GOVERNMENT 

0.0211 

7.00 

0.0226 

0.0240 

0.0256 

EDUCATIONAL 

0.0203 

7.00 

0.0217 

0.0231 

0.0246 

MINING 

0.0238 

7.00 

0.0255 

0.0271 

0.0288 

AGRIC  RESIDENTIAL 

0,0015 

6.40 

0.0016 

0.0017 

0.0018 

AGRIC  VACANT  LAND 

0.0093 

6.80 

0.0100 

0.0106 

0.0113 

AGRIC  BUSINESS/INDUSTRIAL 

0.0236 

7.00 

0.0253 

0.0269 

0.0286 

AGRICULTURAL 

0.0016 

6.80 

0.0017 

0.0018 

0.0019 

PRIVATE  ROAD 

0.0063 

7.00 

0,0067 

0.0072 

0.0076 

GUEST  HOUSES 

0.0080 

7 00 

0.0086 

0.0091 

0.0097 

PRIVATE  SCHOOLS 

0.0222 

7.00 

0.0238 

0.0253 

0.0269 

CRECHES 

0.0222 

6.80 

0.0237 

0 0252 

0.0268 

PRIVATE  OWED  TOWN 

0.0030 

114  00 

0 0064 

0 0068 

0.0072 

VACANT  - BUSINESS 

0.0241 

7.00 

0.0258 

0.0274 

0.0292 

PRIVATE  OPEN  SPACES 

0.0066 

6.80 

0.0071 

0 0075 

0.0080 

SUNDRY  TARIFFS 


TARIFF  DESCRIPTION 

Approved  Tariffs 
2016/17 

2017/2018 

Increase 

Proposed  Tariff 
2017/18 

Proposed  Tariff 
2018/2019 

Proposed  Tariff 
2019/2020 

. 

R 

R 

R 

R 

CLEARANCE  CERTIFICATE  FEE 

67.67 

10  00 

74.44 

78.83 

83.56 

CLEARANCE  APPLICATION  FEE:  MANUAL 

135.34 

15.00 

155.64 

164  83 

174.71 

CLEARANCE  APPLICATION  FEE:  ELECTRONIC  (clearance.com) 

315.80 

10.00 

347  38 

367  87 

389.94 

ISSUING  OF  DUPLICATE  MUNICIPAL  ACCOUNT  OVER  3 MONTHS  (per ; 

3 00 

10.00 

3 30 

3.49 

3.70 

ADMIN  FEE  R/D  CHEQUE 

157.30 

10.00 

173.03 

183  24 

194  23 

CONSUMER  DEPOSIT  - RESIDENTIAL 

1 600.00 

6 30 

1 700  80 

1 001  15 

1 909.22 

VALUATION  ROLL  - Soft  copy 

734.09 

36.22 

1 000.00 

J 059.00 

1 122  54 

VALUATION  ROl  - - Hard  copy 

1 000.00 

J 059  00 

1 122.54 

VALUATION  CERTIFICATE 

73.41 

5.80 

77.67 

82.25 

37.19 

DEED  SEARC,-  ; 

52.43 

10  00 

57.68 

6t  03 

64.74 

LOST  SOP  Y OF  CERTIFICATE 

52.43 

20  00 

62,92 

66.63 

70  63 

F INAL  DEMAND 

25.34 

640 

26  96 

28  56 

30  27 

WATER  RECONNECTION 

506  90 

6 40 

539  34 

571  16 

605.43 

FI  rCTAi  UTY  RECONNECTION 

354.83 

6 40 

377  54 

399.82 

423  30 

REMOVAL  OF  INSTALLATION 

2 062  26 

6 40 

2 194.25 

2 323.71 

2 463. 1 3 

CHEQUE  RE  ISSUE  (New) 

ISO  O0 

158  85 

168  33 

ACM  \ I r t ON  : RA.NSFERS  (New) 

5 50 

5 82 

6.;  7 

searching  of  any  disclosure  record 

R 1 5 P/H  OR  PART 

R 16.5  P/H  OR  PART 

R17  f ,'H  C R PART 

ITEM  192  PAGE  247 


LIBRARY  & INFORMATION  SERVICES 


Description 

Old  Tariff 

Current  Tariff 

201  S/17 

Proposed 

2017/IB 

Proposed 

2018/19 

Proposed 

2013/20 

2017/18 

tAICREASE 

fuc 

fVC 

fuc 

FUG 

Ft/C 

R/C 

ft  J per  iiern 

Ft3.S0  writ™ 

R3.JI  net  Bern 

R4.00  periem 

It 4. 20  per  Hem 

R O 21 

Maaarman  She 

R0G.0O  per  itan 

R 65.00  per  atm 

R66.B0  per  item 

Ff?3.03  pu  ton 

H77.41  pu  l»m 

R 3 90 

;du  of  sericuS  dshietft  1C  any  bbrary  mu  era. 

Purthasa  pnee 
r'-  i 1 ■- 'A 
3-drSiV‘slralrOfi 
cl-aigo  | 

F pi  chase  pnoe  pus 

a 10* 

admirweratuir; 

chaige 

Pmehn*  price 
ptu*  »i!l 
•dmnoaAddn 
: barge 

Putshase  prc*  pfua  a 

1 0*  srimnislretion 
chsge 

Purchase  ql ce  pJuS  8 
J'3*  SEi-WPSlraiicn 
rbgji-ge 

Any  rpsl#na£  irsijlilalfid.  do/sced.  ihUVed  creased  or  danced  by  water , hilt.  lira.  animsii.  a any  Mtw  Bung,  tK* 

PLidMM  price  lower  thw  RSO.OP 

R1  Q.DO  fine  pit 

lent 

R s 1 .50  lit*  par 

<em 

R 1 ?l0D  fine  p« 
lem 

R 1 2.60  pet  JtUfl 

R 13,(30  pu  ten 

fl  050 

PuirtiUH  price  h$lw  bum  FBQ.OQ 

R 15,00  ft*  pu- 

ll err 

R1§M  (ina  per 

e»m 

RlEXiTavepW 

tun 

R ■ 3,M  rra  pet  item 

R 20.00  Tine  per  torn 

R I 50 

Protective  cpvermgs  Ihtary  rrwJutal  rer*i7.ed  or  Sarraged 

RlODOfioepw 

item 

R 1 1 ,50  fine  per 

HI  2,00  rme  per 

R 12,50  ft*  pe*  dim 

R13.10  ft*  per  Run 

R0.» 

WeihtMrihe  card  cat  or  damaged  - 

Issuing  of  d.lpFca]*  card  la  adults 

H2O.D0  per  card 

R2it5Q  pet  cud 

R24.0D  per  CUd 

ftZS.Sff  per  card 

R27-30  acr  ci'd 

R 2 0© 

losing  o'  rijpicale  card  to  children 

R 15.00  pel  c#d 

R lfi.50  pU  card 

R 1 &,0O  pet  tud 

H 19,00  per  cud 

R2C.OO  pU  cahf 

R 1 50 

Pvvrm  rwdug  andte  «rp*7y<d  within  II*  we*  of  iraacttn  oi  It*  H-jslenUtrg;  Loc*  lAiriopelfy 

Free  df  ch»ge 

r-ee  Of  CriU^fi 

Fif*  U charge 

Fine  of  tnarg* 

Free  gi  chnrga 

Pirn™  resding  shttr*  UCpioyfd  outsWa  C*  area  o 1 |ulrSdk:lion  of  Ihfl  Rustendug  Um*I  Mu*hpaW’r'  - 

(a)  Adufla  lytcn  Tehmdtfita  fee) 

RK.OQjief 
person  pet  year 

R64  .to  par  p*t*on 
jwywf 

R69.30  pa 
pcntcri  per  yesir 

R 73.00  pfcf  pirfsop  p*r 
Y*W 

R750Qpu  person 
petydii 

R 420 

ffrj  CWUsen  (non  rrfyrcUb*  fee) 

Audio-visual  maternal 

R3.«ip« 
penui  pet  yedt 

SJ7.60  pw  peiw 
pecyeu 

RZS-.OSper 
person  pu  ywU 

1 R35.M  p«  person  per 
year 

fi37.50pu  person 
nU  y-al 

R 1 40 

R compact  discs  and  ciudlD  - * 

liipue-x*  twnang  ne'e  urptryed  within  mtiwd  (taodidkift  o(  me  Ruslanovs  Locai  MinuJiairty 

R45KJp*f 
pcr*&i  pm 

R4B.70  per  person 

per  you 

*52J20ptr 
periOT  pmynr 

RSS.0©  per  pusen  pet 
year 

R57.DQ  pm  pawn 

pm 

R 2.50 

(bJReiSiire  reiMinfl ancL’br  irntfoyed  outside  Ihe  are*  ot  (jjlscidip  bl  !t*  RustafibiJ'Si  Lout  Mynecpaiity 

RSO.DO  pet 
person  pet  year 

R&3,»JMf  puvm 
per  year 

R93-  Xi  pa 
pawm  pel  rear 

^&&.00  pm  paian  per 
)mm 

R9O.50  pec  person 
per  year 

RAM 

Bw*S  C*i  tape,  wdwa-  amt  pnnti 

(sjpwrsona  imkfeifl  andK*  etnple-yed  wrthin  the  asaa  Ot  |utiSd«llon  of  the  RusUmburg  Locii  MuMftpaMy 

RM.DOper 
person  per  ywat 

R33.1  D per  person 
per  y#u 

R 34.8CI  pu 
person  per  yetf 

R37  00  pet  pUSdn  pu 
year 

FOfi.OC  pu  person 
ptcynU 

R t .70 

,T:i persona  residing  arti-'W  employed  Q*JI*ld*  H*  aiej  cA  fLk'.Sdrebon  of  Iht  Ruslerfiug  Lota!  Muniespiity 

fl&c.00pif 

P*f sen  pa  yea f 

P.z>-.2rj  pa  t&*w\ 

pa  yttf 

RM.M  per 
person  per  yems 

Rfll  .90  pu  peisan  pu 
year 

S3.0O  pu  pertdti 
puyusl 

R 2SO 

Reservation  and  external  nrpaesl __ 

fliservalian  of  library  material  Bu!  on  loin 

R3.5Q  pci  item 

R3.00  Mf  rterr 

R4,  SO  per  4am 

R5.0G  per  tern 

R5.30  PU  Run 

R 0 20 

Froymctal  t&wt  bans _ 

R4.S0  per  Bern 

R5.10JW  *em 

R5  40  pefitrti 

R#.00  per  *=n 

H0.2O  car  flem 

RO.M 

IrtCoHiirs/V  16#*  fon  nat.iir.af  jerei) 

(1)  iDV£ 

Rd.Sfl  pet 

icCueSt  ptUS 
EMtl  imposed 
by  tereting 
library 

Ftf.  IQ  pet  reajest 
ptui  costs  n-p-iiW 
oy  lehdirg  WKary 

RS.eOpu 
eques!  plus 
cos's  imposed 

Oy  lending  tom ry 

R6.3Q  per  ter? jest 
c-osls  unacted  by 

(tr*ig  ■jrp.ry 

R6.30  pu  request 
cc«i  imposed  by 
’■CTKirtg  torsry 

ncvJdirxj  photocopy 

«sls 

R0  30 

(2!  ^.m-ponh  materia;  ipetodca-a  niuSC  saxes.  etc) 

P.  a.foper 
leqoesC  pus 
CsMa  :-rpSS#d 

by*s*na 
liftnry.  rcudtTg 
photacppy  cps^s 

fi  5, 13  per  tecpieil 
cfcii  costs  impwatf 
by  lehtfw^i  hfcmry. 

R5.40  per 
lecues!  ptui 
tests  unposeit 
Xrf  lerKttrg  »rary. 

incfudmg 
pnotocopy  c-aita 

P i CO  pu  jequfrsl 
costs  impdsuJ  by 

landing  tabeary 
ucludi-^  pncfeitripy 

fld,»p«  lequesi 
cost*  mpCsed  by 
krtdhft  WKirv 
iticludirg  pncbKcw 

R 0.30 

coals 

'-lAfijNET  |C  rimaKrtEi'FMlJ  fWliorul  inForrrvjil'GT’i 

Inlcrmailon  searchei 

RJ.50  per 
tngrj^r  x:A 

H2KPK  **^rjJtry 
Lsdl 

RO.CO 

R0i,Q0 

RQ.(S0 

Q 

k'UUto'Uy  to*  i*  S*0lH£ T SeCnM  ASWllWi  and n now Otfwad  Ire* of  OUrga  by 0*  Pnwurtyi L®ir|f 

5« W 

FrJ.|»p*i 
rnjuBl.  R2.C0 
per  ercfi-iry  u t 
c*ui  ccilb  dt 
l«r>DPg 

. . - 

RO  M par  request 
F-lOO  per  enquiry 
unit  plus  c£S1a  Ol 
lending 

h£rfl,'y:iWf*ulK>n 

R P tfO 

RD  DO 

P.0  00 

ROM 

Interne! 

1 ilfivei  xrarih  j-:it  il 

Flea  o'  c-'ii/Jw 
Fipmc»  '.nfl  pe 
supply 

Free  pf  Charge 
PrcrT/we  vaJ  Ss 
SuSfVng 
K-cetffPt&j 

Free  of  charge 

rr  t ntiCt  S 

a upprnnt;  access 
13  rir'T.eJ  lor 
IreeiPlAl 

Free  - r rnuge 
rrmAste  « tuc-tv-ynj 
tetm  Id  irlrinel  Lor 
ir*u;PIAi 

FraecH  cnaiqjt 
Fronnci  t vup5^~-f. 
ncbuum  wemel  iu 

Isl-rirwl  pirilouft 

R5  tnp»f  M 

W- 

' RS  AO  pw  Mpqt 

PSKfper  Adpagi 

I Fs -10  par  64  peg* 

R47upd.a4pjs» 

Pull 
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§ M paper  (black  & while)  t*Hf  <tii*ed 

to  tnqg  S !□  par  with  pfvihsccci  cnai  gas  Tha  L.fci  *jy  dcat  not  ruia  ■;  sic  t pv,aij  li_".:licr»  art ? buck  and  AhS* 
tarau 

R2SG  parka 
W* 

Ri  40  par  A4  papa 

Hi  DO p«  icp( 

Hi  00  pmcapf 

fl)  SC  par  Cray 

R j 30 

I A4  paptl  (colour)  Tat<-r  reused  Lc 

bung  4 to  par  *tfh  upf  ch#  jrt  1 >«  Lenry#**  ^ Tw*s  Er4u  pUmg  i«t«n  wsy&iKk  endwm* 

Tmctar 

RDQQpe  A4 

f*a» 

flft$[jpar,Mp»Be 

ROOD  pen** 

R3.00  par  cap, 

R00C-par«cy 

«ooo 

Computer  printouts 

■Hack  nk  pnrLo.'s 

R3,D0pef  A4 
MJM 

R3.4Q  pet  A4  papa 

R3.60  per  A4  page 

R 4.DQ  par  A4  page 

R 4, 3D  per  A4  cage 

ROOT 

CdSoct  ink  PflllCUlS 

RS.GOper  A4 

F*9fl 

R6.6Q  per  A4  p*g« 

R;.9C pet  A-(  page 

R7.30  pet  A4  page 

R 7.50  per  Ad  pape 

Raao 

PhoLocople-s 

A4  paper  (Mock  3 vrhie) 

FKt.70  p«  ccpy 

HI  .00  per  oopy 

R 1 .50  per  copy 

H2.DQ  per  copy 

R2.50  pe=  Copy 

R Q 50 

A3  paper  (Slack  & whA) 

RI.JDper  ccpy 

H2,0O  per  copy 

K3.QQ  per  espy 

R4.0C  per  copy 

R4.S0  p«  copy 

ft  1.D0 

A1  Lapii  (colour) 

R3.0Dptf  espy 

fl3.DC-  per  cepy 

R^oO  per  erspy 

RSjOO  per  copy 

R5-.S0  pec  copy 

ft  t DO 

A3  .S*f«  (istoif) 

Ati-COper  t.opt 

flS.DO  p*f  CCpy 

R9.9Q  per  copy 

F9.DC  p*T  copy 

ft'S.5n  pec  copy 

P2D0 

Facshnlies 

Ficsnreles  tafiatreEl 

R3.0C  pci  pegs 

H3  SO  per  page 

H4.00  pec  ppg* 

R4.50  pea  p«ge 

RS.00  per  pjge 

R 0 SO 

FKsknfles  sen! 

R3.50  per  page 

R4.QQ  par  paje 

R4.S5  per  cwgt 

Fr&OO  per  page 

R5.S0  par  page 

R 050 

Other  services 

Services  such  » Hie  prsvnkiri  «f  lottnnu,  study  and  'earing  facilities.  jiferpieticn  end  nimnH  enquires, 
reader  i?JKJaoc*  services.  ate 

F ee  at  charge 

Free  at  chug* 

Free  of  charge 

Free  of  charge 

Freeol  ctiScpa 

RENTING  OF  AUDITORIUMS  AND  EQUIPMENT 

the  Ml  imounl  pnynhie  mu®I  be  pad  when  makmq  the  rntniftn 

fSe  breakage  iSr»M  repealed  below  wjr  nvi  be  refunded  if  ihw*  were  no  K»«5  & demapM 

Library  auditoriums  and  activity  rooms 

Cubiial  a ssoci  aliens  fra]  debs,  ttlucahorj’  ditijUonS.  cnnmultty  dereicp-Tert  ipenl*  and  wedse  orgvtjse&xm 
Regular  use 

S r 10. 3C  deposf 
and  RTDO.OO 
rati  pec 
ocewen 

R1 50.00  dapcsiT 
ani  R2M.BC  rent 
par  occasion 

R200.QO  ricpoul 

and  R2EO  reri 

per  Sdcaazrti 

R250.cn  depots  and 
R 300.00  ren;  per 
Occaiiroh 

R3QQ.0O  Stoai  and 
R 350.00  lest  pee 
occasson 

R 50.00 

Cufuial  acsoctJiiorTs  mi  debs.  a&fcsflrnm  mstftitons.,  ■ccmmiwty  d«  wtopmtnt  agaetii  and  welte'e  txganisetKsrw: 
Ad  hoc  use 

R fDO.OO  daposE 
and  RISOjSJ 
rent  per 
occasion 

HlDOQCdepoit 
and:S20Q.OO  rent 
per  rccaikXi 

RE&Q.OOdepcst 
and  R300  reri 

R 300.00  depois  and 
R 350, DO  t a«  pef 

R35000  tfiepokl  and 
R 4000  M rerc  pw 

ft  100  M 

Dullnesses  01  prt/c  sewing  body  dr  IfldMdUfl 

R : 50.00  depose 
kid  R250JQQ 
lent  per 

osuhh 

Fi 200.00  dep«4 
arej  ^KO.DO  rert 
par  occasion 

RlCC.OOdewen 
and  RdOO.CErert 
par  occasion 

R 300.00  dfPMt  kid 
R 450 .00  rerK  per 

R 350.00  depesrt  and 
R 450.00  rent  per 
oecassidh 

R 1 00. DO 

Equipment 

Use  of  TV  ktd  vdet  ttaetvna,  eade  or  fibrr  prdieeMr.  Mihfijd  prsfecior.  data  video  prnjKlK  >nh  wew  where 
r tanked)  and  seontr  eautoment  - 

r«)  ftrgarMsatfcna  rrKlica'.ed  n pools  4.1  1 and  4 ‘ 2 obo.t 

oeiikM  than  fsr 

the  KkJtNherC  or 
the  tr«  Cetip* 

Seiniai  lhan  tor  hi# 
egupmert  olthe 
Lmc  Centre 

Snnlaf  than,  ust 
lha  tquptnart  of 
theCnnc  Centre 

smur  than  (or  lha 
equenro*  iha  Crvic 
Genlrt 

aSTHtof  lh*n  tqr  In* 
eqiapmeiit  al  ait  Cm c 
Cerfie 

Or)  Busewws  or  prchS-MeAmg  bedy  cr  mfiisdual 

Srmiai  than  tor 

the  Hueneit  & 
Eh*  Ciwe  CecrPi 

Srftnlal  than  Iw  Lhe 
eqttprn*cn  o|  tn* 

Chic  Centre 

5imior  ’Jian  tor 
lh«  equptnart  of 
uie  Crvfc  C«*tr» 

Sendar  ihan  Tor  ih* 
*qupm*n(  of  |hi  Cw 
Centra 

SirniHf  lhan  Iff  l.h# 
eqrapnHcil  cl  Elu  Cme 
Cecto 
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COMMUNITY  HALLS 


Approved  Tariffs  2016/17 


2017/2018 

Increase 


DEPOSIT 

RENT 

DEPOSIT 

RENT 

DEPOSIT 

RENT 

DEPOSfT 

RENT 

COMMUNITY  HALLS 

Ben  Ma;ais  HaEl 

R 

1 500.00 

5.8% 

R 

t 587.00 

R 

1 682.22 

R 

1 785.68 

Mon-Sun  (06fi00-1 8hOO) 

R 

3 522.65 

5 8% 

R 

3 726. &S 

R 

3 950.50 

R 

4 193.54 

Mon-Sun  (1&hOO-24hGO) 

R 

3 650  09 

5 8% 

R 

3 B$1  00 

R 

4 093.50 

R 

4 345.25 

Oid  Town  Hall 

R 

1 500  00 

5 8% 

R 

1 587  00 

ft 

1 682.22 

R 

1 785.68 

Mon-Hhut  rOOhOO- 1 BhM  | 

R 

2 576.29 

5.0% 

R 

2 725.71 

R 

2 609  26 

R 

0O$0.95 

Mon-Thu*  < 1 Sh0O-24ftiXi] 

R 

2 686.27 

5.0% 

R 

2 652  65 

R 

3 023.01 

R 

3 209  78 

FM-Sun(OeftOCM&hOO) 

ft 

2 696.27 

5 6% 

R 

2 852.65 

R 

3 023.81 

R 

3 209  78 

Fn-Sun  {10thOO-24hBO| 

R 

2 965.90 

5.0% 

R 

3 137  92 

R 

3 326.20 

ft 

3 530.76 

KWch*n 

* 

R 

250.00 

5 0% 

R 

264.50 

R 

280  37 

R 

297  61 

Faarpekraal  Hail 

R 

1 000.00 

5 8% 

R 

1 058  00 

R 

- '?/  48 

R 

1 190.45 

Mon-Thur  (06HOO-18hOO) 

R 

t 050  OC 

5 8% 

R 

1 110.90 

R 

1 177.55 

R 

1 249.97 

Mon-Thur  (18hQQ-24hOO) 

R 

1 600  00 

5 5% 

R 

1 692  60 

ft 

1 794.37 

R 

1 904,72 

Fn-Sun  (06hGG-18hOOJ 

R 

1 60Q.QG 

58% 

R 

1 692.80 

R 

1 794.37 

R 

1 904.72 

Fri^&un  (I8h00-24h00) 

R 

2 ' DO.  00 

58% 

R 

2 221.00 

R 

2 355  l 1 

R 

2 499  95 

Kitchen 

R 

300.00 

5.3% 

R 

317.40 

R 

335  44 

R 

357.14 

Tihabane  Halt 

R 

500.00 

5 &% 

R 

529.00 

R 

560.74 

R 

595.23 

Man-Ttwr  (OB  MO- 1 BMC) 

R 

1 ooooo 

5 8% 

R 

1 058.00 

R 

1 121  48 

R 

1 190  45 

Mon-Thur  (1BfcOO-24hQQ> 

R 

1 500.00 

5 3% 

R 

1587  00 

R 

1 682  22 

R 

1 785.68 

Fri-Sun  (06hOQ-18hOOj 

R 

1 500.00 

5.3% 

R 

1 587.00 

R 

1 682.22 

R 

1 785.60 

Frl-Sun  (18h00-24h00) 

R 

2000  00 

5.8% 

R 2 116.00 

R 

2 242.95 

R 

2 380.90 

Kitchen 

R 

250.00 

5.6% 

R 

264  50 

R 

280.37 

R 

297  61 

VVA  van  Zyi  Half 

R 

500. CO 

5 0% 

R 

529.00 

R 

550  74 

R 

595.23 

Mon-Thuf  (OBhOO-tflhOOJi 

R 

1 000.00 

5.6% 

R 

1 656.00 

R 

1 121  48 

R 

1 130.45 

Mnn-Thur  rtahO&-24hOOJ 

R 

1 500.00 

5 0% 

R 

1 5-97  QC 

R 

1 682  22 

R 

1 785.68 

Fn-Sun  {G$hOO-1fihOGt 

R 

1 500.00 

5.8% 

R 

1 5c-;’  uD 

R 

1 682.22 

R 

1 705  68 

Ffl-Sun  (10htiO-24hOO> 

* 

R 

2 000  DO 

5.6% 

R 

2116  00 

R 

2 242  96 

R 

2 300  90 

Kitchen 

R 

250  00 

5 6% 

R 

264.50 

R 

280.37 

R 

797  61 

Zi^mavifl&  Hail 

R 

500,00 

$&:. 

R 

523  OO 

R 

560  74 

R 

595  23 

Mon-Thur  |06h00-18h00) 

R 

1 000  00 

5.0% 

R 

1 058  00 

R 

1 121.48 

R 

1 19045 

Mon-Thur  (18hQO-24hOO) 

R 

1 500.00 

5 9% 

R 

1 587.00 

R 

1 682.22 

R 

1 705  68 

Ffi-Sun  [Den00-18ht»> 

R 

1 500  00 

5.6% 

R 

1 507  00 

R 

1 682  22 

R 

1 785  60 

Fri-Sun  j tShOO-24hOQ) 

R 

2 000.00 

5.8% 

R 

2 116.00 

R 

2 242.96 

R 

2 300  90 

Kflchen 

R 

250.00 

5 9% 

R 

264.50 

R 

280  37 

R 

297  61 

Meriting  Hall 

R 

5DQ.0Q 

5 8% 

R 

529  60 

R 

560.74 

R 

595  23 

Mon-Thur  {06hOCM8hOO} 

R 

1 000  00 

5 8% 

R 

1 056  00 

R 

1 121  48 

R 

1 190  45 

Mon-Thu;  (1&h00-24tH») 

R 

1 500  00 

5 0% 

R 

1 507  00 

R 

1 682.22 

R 

1 785  68 

Fii-Sun  l-OShGG-IShGQ^ 

R 

1 500  00 

5 0% 

R 

1 587  09 

R 

1 682  22 

R 

1 705  68 

Fri-Sun  (I8h00-24ln00) 

R 

2 000  00 

5 8% 

R 

2 116  09 

R 

2 242.95 

R 

2 300.90 

Kdchen 

R 

250.00 

5 9% 

R 

264  50 

R 

280.37 

R 

297  61 

Boitekoo^Hg:! 

R 

500.00 

5.8% 

R 

529. DO 

R 

560  74 

R 

595.23 

Mon-Thuf  {06h00-18h00) 

R 

1 000.00 

5 B% 

R 

1 050  06 

R 

1 121.48 

R 

1 190  45 

Mon-Thur ' 1 8h00-24hQ0] 

R 

1 500  M 

5 0% 

R 

1 587  00 

R 

1 682  22 

ft 

1 785  60 

Fri-Sun  (06h00-18h00} 

R 

1 500.00 

5,8% 

R 

1 557  00 

R 

1 682,22 

R 

1 785  60 

Fn-Sun  [I8h00-24h00) 

R 

2 000  DO 

5 0% 

R 

2 116.06 

R 

2 242  96 

R 

2 300  90 

Kitchen 

R 

2 SO.  00 

5 9% 

R 

264.50 

R 

280.37 

R 

297  61 

Sunrwtpaiii  Flan 

R 

500.00 

5 8% 

R 

529  (30 

R 

560  74 

R 

595.23 

Mon-Thur  (OStiCKMSnOO]' 

R 

1 OOOOO 

5 8% 

R 

1 058  DO 

R 

1 121.48 

R 

1 19045 

Mon-Thuf  ( 1 8 hQC-24  hOG} 

ft 

1 500  00 

5 0% 

R 

1 5S7  0Q- 

ft 

1 682  22 

ft 

1 705  60 

FrvSun  106h00»1  ShOO) 

R 

1 500.00 

5 8% 

R 

1 557  CO 

ft 

1 682  22 

R 

1 785  6B 

Fn-Sun  C I5h00-24HOO| 

R 

2 000.00 

5 8% 

R 

2 1 16  00 

ft 

2 242  96 

R 

2 380  9 1 

Kilchen 

R 

250  00 

5 0% 

R 

264,56 

ft 

280  37 

ft 

29?  61 

PcaE&F-a  Ha'i 

R 

500  00 

5 0% 

R 

529  00 

P 

560  74 

H 

595  23 

Mon-^hur  ICfchOO-ISnKI} 

ft 

1 <!..  i 

5 0% 

R 

1 658  DO 

ft 

1 121  48 

ft 

1 190  45 

Mon-Thur  {1  SHOCKS  4 h 00) 

R 

1 500  00 

5 0% 

R 

1 507  00 

ft 

1 582  22 

P 

1 78$  68 

Fn-Sun  iWhOMWiW) 

R 

1 500  ao 

5 0% 

ft 

1 507  06 

ft 

1 662  22 

R 

1 785  68 

- ■ i-Sun  ;ichO(i-24hKIJ 

R 

2 000  00 

5 8% 

R 

2 115  00 

ft 

2 242  90 

R 

2 390  99 

Kiichcn 

R 

25000 

5.8% 

R 

264  50 

ft 

283  37 

R 

2&7  61 

l/ormaikstd  Hall 

R 

500  O0 

5 8% 

R 

529  00 

R 

560  74 

R 

595  23 

Mon-Thur  i OfihOO-1 3hlXi  > 

* 

ft 

1 OQO  Od 

5.0% 

ft 

1 058  00 

ft 

1 121  48 

R 

1 190  45 

?.1on  - 'hur  < l3hOQ-54hQOE 

R 

1 500  DC 

5 6% 

ft  1557  DO 

ft 

1 662.22 

P 

1 785  6a 

Ffi-suftioshoo-i  snoot 

R 

1 500  00 

5 8% 

ft  1 507  00 

ft 

1 632  22 

R 

1 785  60 

Fri-Sun  H0h£KK24hKlf 

ft  2 000  &0 

5 i% 

ft 

2 1 15  06 

R 

? 242  96 

R 

J 380  5*0* 

K.1--M 

R 

250  KJ 

5 0% 

R 

204  50 

ft 

280  37 

ft 

1 1 297  fill 

u?tt!stCing  Hall 1 Ej“;a.Li5-» ■ 

R 

5 'XI  W 

5 6% 

R 

529  00 

ft 

55  G 74 

R 595  73 

M on  Th jr  i KhM- 1 3h00 : 

R 

1 GOD  00 

5 6% 

R 

t 650  00 

R 

1 121 48 

ft 

1 190  4$ 

R 1 500  00 

5 8% 

R 

’ 55“  DO 

R 

1 GB2  22 

R 

1 7S5  58 

Ffi-Sun  i Q5h;D0- 1 ShuO ) 

ft  - 1 5-0  0 0 0 

R 

1 587  00 

R 

1 SS2  22  : 

R 

1 705  65 

Fn-Sun  ; 1 BbGQ-24  hOQ‘. 

R 

2 000  00 

5 6% 

R 

2 115  20 

R 

: , 

& 

2 380  00 

f itchen 

R 

250.00 

5 5% 

ft 

754  50 

R 

: ; 

ft 

29751 

_:2iC  CENTRE 

ACTIVITY  IV PE 

* 

Ainum 

P 

1 7Q0K) 

R 

3 510 

5 20% 

ft 

4 152 

R 

4 393 

R 

4 640 

Audfalriurri 

R 

1 200  00 

R 

7 40S 

& 20% 

R 

7 664 

R 

& 320 

R 

B 003 

rvall 

R 

1 200  00 

R 

5600 

6.20% 

R 

6 245 

ft 

6 607 

R 

€990 

Banquet  hah  h&T 

R 

\ 200  00 

R 

2 932 

6 20% 

R 

3 114 

ft 

3 294 

Ft 

3 485 

Caucus-  room 

R 

l 075 

6 20% 

R 

1 142 

R 

1 200 

R 

1 270 

City  hall 

R 

1 200  00 

ft 

6 718 

6 20% 

ft 

7 135 

R 

7 540 

R 

7 986 

cry  nan  fvall 

ft 

3 554 

6 20%l 

R 

3 774 

ft 

3 993 

R 

4 225 

Terr  ace/per  pota 

R 

500  00 

R 

1 500 

6 2C% 

ft 

1 593 

ft 

1 6S5 

R 

1 783 

main  bar 

R 

600  00 

ft 

1 675 

6 20% 

R 1 703 

R 

1 887 

R 

1 996 

Foyer 

ft 

1 401 

620% 

ft 

1 573 

R 

1 664 

R 

1 761 

FiefaralwiiTefieArsii  fee 

R 

1 244 

6.20% 

R 

1 321 

ft 

1 390 

R 

1 479 

Chair  hire  each 

R 

10 

6.20% 

R 

11 

R 

11 

R 

12 

Square  table  hire  each 

R 

22 

6,20% 

ft 

23 

R 

25 

ft 

2$ 

Round  tabta  hue  each 

R 

32 

6 20%' 

ft 

34 

R 

36 

R 

33 

Proposed  Tariff  2017/2018 


Proposed  Tariff  201 8/201 9 


Proposed  Tariff  2019/2020 
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SPORTS  FACILITIES 


Proposed 

Tariff 

2019/2020 

CO 

CO 

CO 

t X 

F^- 

CD 

LO 

CL 

CO 

CO 

uo 

00 

1^. 

CO 

X 

| R 255.95  | 

Proposed 

Tariff 

2018/2019 

CM 

C-J 

x 

t-- 

~T 

■x 

rO 

s 

CO 

X 

CM 

MT 

CM 

X 

Proposed 
Tariff  2017/18 

>o 

CO 

r: 

X 

Ci 

CD 

ci 

X 

’f 

CO 

o; 

'T 

Cc 

C-i 

X 

2017/2018 

Increase 

b 

Lf) 

1 

uri 

o 

aj 

uf) 

I 

ir 

Approved 

Tariffs 

2016/17 

CO 

',D 

CM 

a: 

o 

CO 

q£ 

s 

1 

CO 

X 

■3 

n, 

a: 

3 

TO 

< 

c 

<D 

3 

o 

TO 

O 

| School  Group  Bookings 

ITEM  192  PAGE  253 


PARKS  AND  OPEN  SPACES 


Proposed  Tariff 
2019/2020 
RENTAL 

R 442.49 

o 

03 

cr 

CO 

03 

O 

CO 

CO 

cr 

| R 4 424.91  | 

| R 316.06  | 

| R 316.06  | 

| R 25.29  1 

q 

CT 

DEPOSITS 

< 

z 

03 

CNI 

T 

CO 

cr 

z 

<; 

z 

< 

z 

< 

z 

< 

z 

< 

Z 

Proposed 

Tariff 

2018/2019 

RENTAL 

; R 416.85  1 

CO 

O 

CM 

cr 

oo 

o 

|A 

CO 

CO 

03 

or 

'T 

LO 

00 

CD 

T 

cr 

LO 

fA 

03 

CM 

or 

| R 297.75 

| R 23.82 

03 

or 

DEPOSITS 

< 

z 

CD 

CO 

03 

cr 

< 

z 

< 

z 

< 

’z 

z 

< 

z 

< 

z 

Proposed 

Tariff 

2017/2018 

RENTAL 

R 393.26  | 

o 

o 

cd 

m 

o 

or 

LO 

CD 

CO 

r^- 

cr 

, R 3 932.59  | 

o 

03 

d 

OO 

CM 

cr 

o 

03 

d 

CM 

or 

o 

CM 

CM 

or 

CM 

or 

DEPOSITS 

< 

z 

o 

q 

cd 

o 

or 

< 

Z 

< 

z 

< 

z 

«: 

z 

< 

z 

< 

z 

2017/2018 

Increase 

03 

.d 

03 

d 

oq 

LO 

00 

d 

03 

d 

00 

d 

oo 

d 

CO 

d 

RENTAL 

o 

r- 

03 

cr 

O 

O 

d 

o 

o 

cr 

O 

o 

'Y 

CO 

"T 

1^- 

cr 

o 

o 

d 

CO 

cr 

O 

LO 

LO 

CD 

CM 

or 

o 

d 

CD 

CM 

or 

CM 

C\l 

01 

CD 

d 

CT 

DEPOSITS 

< 

z 

o 

o 

d 

o 

o 

or 

z 

< 

z 

<. 

z 

< 

z 

< 

z 

< 

z 

DESCRIPTION 

cfl 

<= 

o 

p 

O 

■ 

TO 

TO 

<n 

C3 

JTO 

• 

■i 

r 

O 

o 

o 

.TO 

if) 

.Q 

<13 

ID 

Birthday  parties.  Staff  parties  a»d  Other  private  parties 

Cl 

03 

cn 

03 

L 

TO 

V 

> 

t ■ 

03 

TO 

6 

d 

to 

c 

l/x 

JsC 

ii 

Cl 

03 

c 

'e 

Ll 

CJ: 

l 

E 

CJ 

E 

f 

o 

O 

Q 

to 

| 

TO 

«’.‘ 

E 

E 

o 

to 

c 

o 

Z 

to 

0> 

— 

o 

03 

TO 

■S3 

O 

•J 

o 

“ 

C 

g 

Ll 

TO 

V3 

TO 

Cl. 

TO 

f: 

G 

Q 

■TO 

t: 

to 

TO 

03 

5 

o 

■T7 

TO 

o 

o 

CD 

<a 

TO 

0 

U 

E 

TO 

"TO 

: 

TO 

■£ 

■ i 
Cl 
fl3 
.TO 

TO 

tf3 

1 

Sv 

TO 

'5 

M 

JO 

TO 

03 

TO 

g 

QQ 

£ 

cu 

CL 

■£ 

'• 

Z 

O' 

e 

. 

0; 

LTf 

TO 

z 

TO 
■ I 
TO 

TO 

3 

TO 

i: 

-O 

o 

CD 

3 

'0 

LL 

TO 

< 

| • Sf  '•  •'*'  pr:z-o:  v/it-1’  disability  and. children 

CATEGORIES 

CATEGORY  A 

CATEGORY  B 

CATEGORY  C 

CATEGORY  D 

ENTRANCE  FEES 
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EMERGENCY  AND  DISASTER  MANAGEMENT 


A.  FEES  FOR  HAZARDOUS  SUBSTANCES  AND  FIRE  PROTECTION  SERVICES 


Tariffs  for  rendering  of  fire  safety  services:  plans,  inspections,  events,  standby,  fire  water  tests,  rational  designs,  fireworks  applications  and  hazardous  substances 


TARR1F  DESCRIPTION 

Old  Tariff  2016/17 

Current  Tariff 

2016/17 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

6.0% 

6.1% 

6,25% 

Inspection  of  bulk  depots  and  Issuing  of  registration  certificates 

R 1 207.50 

R 2 260.00 

R 

2 396 

R 

2 542 

R 

2 701 

Inspection  of  spray  booth  and  Issuing  of  spray  permit  as  well  as  inspection  of  storage,  hand&ng  and  use  of 

R 325.50 

R 700.00 

R 

742 

R 

787 

R 

836 

Inspection  of  a dangerous  goods  vehicle  and  issuing  of  transport  permit 

R 325.50 

R 700.00 

R 

742 

R 

787 

R 

836 

Issuing  of  certificate  of  fitness  for  a public  building 

R 325.50 

R 700.00 

R 

742 

R 

787 

R 

835 

Release  of  emergency  incident  information  as  contemplated  in  Section  2 of  the  Fire  Brigade  Service  By-Laws 

R 73  50 

R 100  00 

R 

106 

R 

112 

R 

119 

Temporary  registration  of  hazardous  subslances  installation  for  special  events 

R 50.00 

R 

53 

R 

56 

R 

60 

Plan  approval  for  fire  Protection  Plans  inclusive  of  a fire  Installation  drawing  or  smoke  ventifsfen  pEan  (per  m2  or 

R 94  50 

R 2 00 

R 

2 

R 

2 

R 

2 

Plan  approval  for  fire  Protection  Plans  inclusive  of  a fire  Installation  drawing  or  smoke  ventilation  plan(vrfth  a 

New 

R 180.00 

R 

191 

R 

202 

R 

215 

Plan  approval  for  fire  Protection  Plans  inclusive  of  a fire  Installation  drawing  or  smoke  ventilation  pfan(p*r  budding 

New 

R 22  000.00 

R 

23  320 

R 

24  743 

R 

26  289 

Plan  approval  for  tenant  layouts  / amendments  / deviations(per  floor  / per  tenant) 

New 

R 320.00 

R 

339 

R 

360 

R 

382 

Plan  approval  for  site  development  including  amendments  (SDP)(per  submission) 

New 

R 320  00 

R 

339 

R 

360 

R 

382 

Plan  approval  for  hazardous  substances  including  amendments  / deviailons(par  submission) 

New 

R 320.00 

R 

339 

R 

360 

R 

382 

Rational  design  for  a thatched  roof  or  lapa  at  a residential  stand/erf{per  submission) 

New 

R 390.00 

R 

413 

R 

439 

R 

465 

Plans  for  temporary  structures  at  events  that  includes  the  rational  design  thereof 

New 

R 390  00 

R 

413 

R 

439 

R 

466 

Cost  per  Officer  per  hour  or  part  thereof  at  events  for  standby  and  inspections 

New 

R 250  00 

R 

265 

R 

281 

R 

299 

Rational  designs  * 

New 

R 800.00 

R 

848 

R 

900 

R 

956 

Fireworks  display  / discharge  application 

New 

R 350  00 

R 

371 

R 

394 

R 

418 

General  Fire  Safety  compliance  letter  / inspection  request  / (ire  water  reticulation  test  result  out  of  schedule 

New 

R 250.00 

R 

265 

R 

281 

R 

299 

Fire  water  reticulation  tests  at  street  hydrants  per  hydrant 

New 

R 250  00 

R 

265 

R 

281 

R 

299 

Restoration  of  lapsed  annual  hazardous  substance  certificate 

New 

R 350.00 

R 

371 

R 

394 

R 

418 

B.  RENTAL  PAYABLE  FOR  MAKING  SERVICE  EQUIPMENT  AVAILABLE 


Utilisation  of  vehicles 

Utilisation  cost  per 
vehicle  per  hour  or 

2016/2017 
(New  Tariff) 

2017/2018 

2018/2019 

2019/2020 

Type  of  vehicle 

Call  out  cost 

part  hereof 

Total 

6.0% 

6.1% 

6.25% 

Rescue  Pumper 

R 

250.00 

500 

R 750.00 

R 

795 

R 

843 

R 

896 

Aerial  Apparatus 

R 

450.00 

BOO 

R 1 350.00 

R 

1 431 

R 

1 518 

R 

1 613 

Specialist  Vehicle  (Hazmat  vehicle) 

R 

450.00 

950 

R 1 400.00 

R 

1 484 

R 

1 575 

R 

1 673 

Water  Tanker 

R 

300.00 

650 

R 950.00 

R 

1 007 

R 

1 068 

R 

1 135 

Grass  Unit 

R 

150.00 

250 

R 400  00 

R 

424 

R 

450 

R 

478 

Incident  Command  vehicle  / response  vehicle 

R 

495.00 

800 

R 1 295.00 

R 

1 373 

R 

1 456 

R 

1 547 

Diving  Unit 

R 

450.00 

950 

R 1 400.00 

R 

1 484 

R 

1 575 

R 

1 673 

Utilisation  of  Specialised  Equipment 

R 

250.00 

650 

R 900,00 

R 

954 

R 

1 012 

R 

1 075 

Kilometres  (Km)  Travelled 

R2,  00/Km 

R 2.00 

R 

2 

R 

2 

R 

2 

USE  OF  PERSONNEL 

Personnel 

R70.0Q/h  per 
Mambar 

R 70.00 

R 

74 

R 

79 

R 

84 

USE  OF  WATER 

R 

R 

R 

Water  used 

R7.50/KL  + Vat 

R 7.50 

R 

8 

R 

8 

R 

9 

Note: 

1 The  Inn#  is  calculated  from  arrival  to  departure 

2 UliJrSalKifi  cost  Includes  -cost  of  personnel  and  equipment 

3 Call  out  tariff  will  be  rendered  far  all  snodanls  whare  a fire  vehicle  arrived  on  scene. 

a.  Any  form  of  scene  safety  incSudiF»g  tones  and  regulating  of  traffic 

b.  Safety  of  Ihe  vehicle  /s  were  ensured,  whsch  Include  line  cutting  of  Ihe  bade, 7 cables 

c Fires,  where  a fire  was  extinguished  be  I ore  arrival  but  an  kiveatigstian  was  done  to  ensure  the  house  / building  is  sale 
4.  Utilisation  Tariff  WII  be  tendered  to  Ihe  vehicle  where  work  was  stone  wiltl  the  following  equipment 
Hydraulic  rescue  SOI 

Positive  pressure  ventilator  * 

■ Cartnjrsriid'im  Disc  cutter 

■ Power  saw 
Reciprocating  saw 

■ Motonsed  break-m  equipment 

5 Firss:  Any  equipment  used  So  extinguish  Ihn  firs 

6 Utilisation  of  Specialised  Equipment  Larifi  apply  for  Specfoiisl  rescue  operations  {High  Angel,  Swtfl  Watst.  Urban  Search  and  Rescued,  Mountain  Rescue,  Diving, 1 
a Deliver  of  expert  services  In  specssfc&ed  fires 
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2016/2017 

(NEW) 

2017/2018 

2018/2019 

2019/2020 

Total 

6,0V. 

6.1% 

6.25% 

A maximum  restriction  of  RS  000.00  (VAT  included)  is  placed  per  private  household  for  fire  and  rescue  services. 

R 6 000.00 

R 6 360 

R 6 748 

R 7 170 

Exclusions 

Fees  are  also  applicable  to  all  Council.  Provincial  and  National  Departments  except  the  Office  of  the  Mayor,  Office  of  the  Premier  and  office  of  the  President. 

The  fees  do  not  apply  to  grass,  void  and  rubbish  fires  on  vacant  Erf /Erven  wifftin  the  Rustenbuig  Local  Municipality  area. 

Persons  registered  on  the  Council's  Indents  Register  will  be  exempted  from  paying  costs  for  fir©  and  rescue  services. 

Members  of  registered  Rre  Protection  Associations  established  In  terms  of  the  National  Veld  and  Forest  Act,  199-8  (Act  101  of  1998)  will  be  exempted  from  paying  any  fees  for  fire  services. 

Informal  residences  i.e.  a residence  that  does  not  receive  any  municipal  services  i.r.o  electricity,  water,  waste  removal  and  waterborne  sewerage  will  be  exempted  from  paying  fees  for  fir©  services  wiLh  ragaid  to  house 

Tariffs  for  making  available  fire  and  rescue  equipment  and  rendering  a standby  service  and  events 

1 . For  all  standby  services  at  events  a full  lariff  for  all  the  vehicles  on  standby,  will  be  issued  for  the  total  of  hours  on  standby. 

2.  All  special  services  will  receive  full  accounts 

The  Municipality  may  'withdraw  such  equipment  at  any  time  should  the  Municipality  need  it  elsewhere. 

Note: 

1 . The  time  is  calculated  from  arrival  to  departure 

2.  Utilisation  cost  includes  cost  of  personnel  and  equipment 

3.  A single  tariff  per  vehicle  per  hour  is  charged. 

Utilisation  of  material 

The  tariff  for  material  used  is  cost  plus  a surcharge  of15%.  Provided  that  in  respect  of  materia!  for  which  the  Municipality  has  determined  a tariff,  that  tariff  shall  apply  m accordance  with  Section  14  (urgent  cases)  Fire 
Renting  out  of  equipment  outside  the  Jurisdiction  area  of  the  Municipality 
The  tariffs  as  set  out  in  this  Annexure  plus  a surcharge  of  50%. 

C.  ADJUSTMENT  IN  FEES  PAYABLE  TO  THE  SERVICE  AS  CONTEMPLATED  IN  CLAUSES  A AND  B OF  THIS  ANNEXURE 

The  Service  must  ensure  that  all  fees  referred  to  in  clauses  A and  B of  the  Annexure  are  adjusted  to  keep  bend  with  inflation  according  to  the  Consumer  Price  Index  (CPI). 

GENERAL  DIRECTIVES  FOR  THE  PAYMENT  OF  THE  ABOVE  FEES 

1 . Ail  certificates  of  registration,  certificates  of  fitness  and/or  spraying  permits  will  be  valid  for  twelve  (12)  calendar  months  A written  application  for  Iti©  renewal  of  the  certificate  or  permit  must  reach  the  Service  at  least 

2 When  application  Is  made  for  registration,  the  appropriate  application  form,  correctly  completed  in  full,  must  be  accompanied  by  the  prescribed  fees. 

3.  All  the  appropriate  application  forms  are  available  from  the  Service  and  must  be  completed  in  full  and,  wtsai®  applicable,  be  duly  signed. 

4.  If,  for  whatever  reason,  the  Service  rejects  an  application  for  any  certificate  of  registration,  certificata  of  fibnras  or  any  permit,  the  applicant  must,  within  14  days  (excluding  weekends  and  public  holidays)  of  the  date  of 

5.  (a)  The  tariff  for  premises  that  are  liable  to  registration  in  respect  of  paragraph  1(2)  or  (3),  or  a combination  of  them,  will  be  a single  fee  of  R700,00,  irrespective  of  the  combination  of  items: 

Provided  that  such  combination  applies  to  one  premises  and  is  under  the  same  control 

(b)  If  there  are  different  cfivfekins  and/or  affiliates  within  a business  and/or  company  situated  on  the  same  premises  but  each  division  and/or  affiliate  is  managed  separately,  each  division  and/or  affiliate  is  liable  to 
i.  All  monies  are  payable  in  advance. 

6.  All  relevant  appfication  forms  are  available  at  the  Emergency  Services  Department  (Rre  Brigade  Services)  and  must  be  complied  In  full  and  where  applicable,  signed  properly. 

7.  If  certificates  amJ/or  sprayAransport  permits  are  refused,  the  applicant  must  take  remedial  steps  within  14  days  in  aider  for  the  re-inspection  to  be  free  of  charge  and  to  ensure  the  issuing  of  the  relevant  registration 

Restoration  of  lapsed  certificate  (each  year  certificate  has  not  been  renewed)  R7Q0,  OQ  (including  VAT)  plus  current  year  registration  foe 


D.  FEES  PAYABLE  FOR  TRAINING  AND  DEVELOPMENT  (FIRE  & RESCUE  TRAINING  ACADEMY)  INCLUDING  RENTALS  OF  FACILITIES  AND  EQUIPMENTS 


Firs  Fishier  I 

R 

6 090 

10  Weeks 

R 

6 090 

R 

6 455 

R 

6 843 

R 

7 260 

R 

7 714 

Fire  Fighter  1 Challenge 

R 

1 785 

R 

2 000 

R 

1 892 

R 

2 006 

R 

2 128 

R 

2 261 

Haz-Mat  Awareness 

R 

1 365 

2 Weeks 

R 

1 400 

R 

1 447 

R 

1 534 

R 

1 627 

R 

1 729 

Fire  Fighter  11 

R 

3 465 

4 Weeks 

R 

3 600 

R 

3 673 

R 

3 893 

R 

4 131 

R 

4 389 

Fira  Fighter  II  Challenge 

R 

1 785 

R 

2 000 

R 

1 892 

R 

2 006 

R 

2 128 

R 

2 261 

Haz-Mat  Operational 

R 

2 415 

2 Weeks 

R 

2 500 

R 

2 560 

R 

2 713 

R 

2 879 

R 

3 059 

Fire  Services  Instructor 

R 

* 

3 465 

2 Weeks 

R 

3 600 

R 

3 673 

R 

3 893 

R 

4 131 

R 

4 389 

Vehicle  Rescue 

R 

1 365 

2 Weeks 

R 

1 400 

R 

1 447 

R 

1 534 

R 

1 627 

R 

1 729 

Basic  Fire  Fighting  And  Safety 

R 

514 

1 Day 

R 

540 

R 

572 

R 

607 

R 

644 

R 

684 

Industnal  Fire  Fighting 

R 

1 040 

5 Days 

R 

1 092 

R 

1 158 

R 

1 227 

R 

1 302 

R 

1 383 

SCBA 

R 

630 

3 Days 

R 

662 

R 

702 

R 

744 

R 

789 

R 

839 

Pump  Operator 

R 

4 830 

5 Days 

R 

5 072 

R 

5120 

R 

5 427 

R 

S 758 

R 

6 118 

All  Applianc*s(Hydracilw  Platform,  Turntable 
Ladder,  Industrial  Foam  Pumper) 

R 

5 512 

5 Days 

R 

5 800 

R 

5 843 

R 

6 193 

R 

6 571 

R 

6 982 

Rental  of  Porta  Cabin  Sleeping  Rooms  per  person 
per  day  sharing 

52.50  \ Per  Room  \ Sharing 

1 Day 

55  00  \ Per  Room  ^ 
Sharing 

58.00  \ Per  Room  i 
Sharing 

62.00  \ Per  Room 
\ Sharing 

66.00  \ Per 
Room  \ Sharing 

70  001  Per 
Room  \ Sharing 

Renlal  of  Training  Props  per  Hour 

409  SO  V hr 

Per  Hour 

430.00  V hr 

456.00  \hr 

483  00  \hr 

5T2  Vl»r 

544.00  Oir 

Rental  of  Tr  anting  Lecture^room  per  day 

462 

Per  D»v 

480 

509 

539 

R 

572 

R 

608 

E.  Disaster  Management 


Tariffs  for  rendering  of  Evacuation  plans  and  emergency  evacuation  drills 


With  effect  from 

1 July  201 7 until 

30  June  2018 

Description  of  service 

To  til 

Emergency  evacuation  plans 

Free  cl  charge 

5. merger! ey  assistance  render©  ; ulenwiiji.-c-v 
evacuation  drills 

per  official  pel  hour  or  pari  Itiereal 

Fjfte  of rhgigv 

Plan  development,  approval  8 site  inspection  for 
..■veins  organised  by  pmaie/goverriment 
oigamsallons 

pi-  uf  ch.M  le 

Venue  Cpe rations  Centre  for  events  organised  by 
f.  * ivate/gove  rn  m erri  ory  anteatidrtS 

pei  orfin:  1 per  hour  tt  part  UirrlBOf 

Free  o*  charge 

! 1 V ■■!  : . . : v ■ , ! 

©vents  organised  by  RLM  or  RLht  partnering  with 

Free  o3  charge 

Venue  Operations  Gem: e for  events  organised  by 
RLM  or  FILM  partnering  with  private  sector 

psr  crib  ngt  p-r  r h our  -~ir  p j rl  it  c r e of 

Fr^e  el  charge 
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MARATHONS  / FUN  RUN  / FUN  WALK  & MARCHES  TARIFFS  FOR  2016/2017  MTREF 


Old  Tariff  2016/17 

Current  Tariff 

2016/17 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

Current 

6.0% 

6.0% 

6.1% 

6.25% 

15  KM  FUN  RUN 

APPLICABLE  TO  ALL  AREA 

R 

2 079 

R 

2 204 

R 

2 336 

R 

2 478 

R 

2 633 

20  KM  FUN  RUN 

APPLICABLE  TO  ALL  AREA 

R 

2 772 

R 

2 938 

R 

3 115 

R 

3 305 

R 

3511 

30  KM  FUN  RUN 

APPUCABLE  TO  ALL  AREA 

R 

4 158 

R 

4 407 

R 

4 672 

R 

4 957 

R 

5 267 

50  KM  FUN  RUN 

APPLICABLE  TO  ALL  AREA 

R 

6 930 

R 

7 346 

R 

7 787 

R 

8 262 

R 

B 778 

RUSTENBURG  TAXI  RANK 

MPHENI  HOUSE 

R 

315 

R 

334 

R 

354 

R 

376 

R 

399 

RUSTENBURG  TAXI  RANK 

DEPT  OF  LABOUR 

R 

263 

R 

279 

R 

296 

R 

314 

R 

333 

RUSTENBURG  TAXI  RANK 

RUSTENBURG  SAPS 

R 

315 

R 

334 

R 

354 

R 

376 

R 

399 

RUSTENBURG  TAXI  RANK 

JOB  SHIMANKANE  TABANE 

HOSPITAL 

R 

363 

R 

390 

R 

413 

R 

439 

R 

466 

RUSTENBURG  TAX!  RANK 

DEPT.  OF  EDUCATION 

R 

158 

R 

167 

R 

178 

R 

188 

R 

200 

RUSTENBURG  TAX!  RANK 

SARS 

R 

139 

R 

147 

R 

156 

R 

166 

R 

176 

SUN  RISE 

SUN  RISE 

R 

105 

R 

111 

“{ 

118 

R 

125 

R 

133 

MARIKANA 

WONDERKOP 

R 

210 

R 

223 

R 

236 

R 

250 

R 

266 

MARI  KAN  A 

MADtTLHQKWA 

R 

263 

R 

279 

R 

296 

R 

314 

R 

333 

PHOTSANENG 

PHOTSANENG 

R 

105 

R 

111 

R 

118 

R 

125 

R 

133 

PHOTSANENG 

TSHUKUDU  HIGH  SCHOOL 

R 

210 

R 

223 

R 

236 

R 

250 

R 

265 

THEKWANE 

THEKWANE 

R 

105 

R 

111 

R 

118 

R 

125 

R 

133 

THEKWANE 

TSHUKUDU  HIGH  SCHOOL 

R 

210 

R 

223 

R 

236 

R 

250 

R 

263 

MFIDIKWE 

MFIDIKWE 

R 

105 

R 

111 

R 

118 

R 

125 

R 

133 

MFIDIKWE 

TSHUKUDU  HIGH  SCHOOL 

R 

210 

R 

223 

R 

236 

R 

250 

R 

265 

KANANA 

KANANA 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

SERUTOBE 

SERUTUBE 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

MAFIKA 

MAFIKA 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

FREEDOM  PARK 

WILDEBEES  STADIUM 

R 

158 

R 

167 

R 

178 

R 

188 

R 

200 

BOITEKONG 

BOITEKONG 

R 

105 

R 

111 

R 

118 

R 

125 

R 

133 

PHOKENG 

PHOKENG 

R 

105 

R 

111 

R 

118 

R 

125 

R 

133 

PHOKENG  STADIUM 

BAFOKENG  CIVIC  CENTRE 

R 

126 

R 

134 

R 

142 

R 

150 

R 

160 

PHOKENG  STADIUM 

LEGATO 

R 

126 

R 

134 

R 

142 

R 

150 

R 

160 

PHOKENG  STADIUM 

PHOKENG  SAPS 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

PHOKENG  STADIUM 

LEBONE  CONVENTIONAL  HIGH 

SCHOOL 

R 

126 

R 

134 

R 

142 

R 

150 

R 

160 

LUKA 

LUKA 

R 

IDS 

R 

111 

R 

its 

R 

125 

R 

133 

LUKA 

IMPALA  PEATINUM  MINES 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

CHANENG 

CHAN ENG 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

R 

R 

R 

R 

R 

R 

R 

R 

PHATSIMA 

PHATSIMA 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

MAILE 

MAILE 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

MONAKATO 

MONAKATO  SAPS 

R 

147 

R 

156 

R 

165 

R 

175 

R 

1B6 

MONAKATO 

MUNICIPAL  OFFICES 

R 

157 

R 

166 

R 

176 

R 

187 

R 

m 

MONAKATO 

MONAKATO  CLINJC 

R 

157 

R 

166 

R 

176 

R 

187 

R 

199 

TLASENG 

TLASENG 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

TSITSING 

TSITSING 

R 

U7\ 

R 

156 

R 

165 

R 

175 

R 

186 

MOGAJANE 

MOGAJANE 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

LESUNG 

LESUNG 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

LETHABONG 

LETHABONG 

R 

147 

R 

156 

R 

165 

R 

175 

R 

136 

LETHABONG 

LETHABONG  SAPS 

R 

147 

R 

156 

R 

165 

R 

175 

R 

183 

LETHABONG 

LETHABONG  MUNICIPAL  OFFICES 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

LETHABONG 

LETHABONG  CLINIC 

R 

147 

R 

156 

R 

165 

R 

175 

R 

185 

MOSENTHAL 

MOSENTHAL 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

RANKELENYANE 

RANKELENYANE 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

MABITSE 

MABITSE  ' 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

TLAPA 

TLAPA 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

IKAGENG 

IKAGENG 

R 

147 

R 

156 

R 

165 

R 

175 

R 

ias 

MODIKWE 

MODIKWE 

R 

14? 

R 

156 

R 

165 

R 

17S 

R 

168 

BETHANI 

BETHANI 

R 

147 

R 

156 

R 

165 

R 

175 

R 

186 

BARSEBA 

BARSEBA 

R 

147 

R 

156 

R 

165 

R 

175 

R 

1 86 

PAARDE KRAAL 

PAARDEKRAAL 

R 

147 

R 

156 

R 

165 

R 

175 

R 

188 

MERITING 

MERITING 

R 

147 

R 

156 

R 

its 

R 

175 

R 

186 
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TRAFFIC  AND  LICENSING 


TRAFFIC 


FUNERAL  ESCORTS 


ZONES 

CEMETERY 

Current  Tariff 

2016/17 

2017/2013 

Increase 

Proposed 

2017/13 

Proposed 

2018/19 

Proposed 

2019/20 

TLHABANE 

RIETVLE1 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

BOITEKONG 

RIETVLEI 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

MERITING 

RIETVLEI 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

PAARDEKRAAL  XI 

RIETVLEI 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

PAARDEKRAAL  X2 

RIETVLEI 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

RUSTENBURG  NORTH 

RIETVLEI 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

EAST  END 

RIETVLEI 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

TLHABANE  WEST 

RIETVLEI 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

ZINNIVtLLE 

RIETVLEI 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

KARLIENPARK 

RIETVLEI 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

CASHAN 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

KANANA 

RIETVLEI 

R 

322 

6% 

R 

342 

R 

362 

R 

385 

LETHABONG 

RIETVLEI 

ft 

434 

6% 

R 

460 

R 

488 

R 

518 

GEELHOUTPARK 

RIETVLEI 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

BOITEKONG  X 13 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

SONDELA 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

SERALENG 

RIETVLEI 

R 

322 

6% 

R 

342 

R 

362 

R 

385 

FREEDOM  PARK 

RIETVLEI 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

PROTEA  PARK 

RIETVLEI 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

RUSTENBURG  CBD 

RIETVLEI 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

PTA  ROAD 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

JHB  ROAD 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

RAMOCHANA 

RIETVLEI 

R 

245 

6% 

R 

260 

R 

275 

R 

293 

SUNRISE 

RIETVLEI 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

PHOKENG 

RIETVLEI 

R 

245 

6% 

R 

260 

R 

275 

R 

293 

BLESKOP 

RIETVLEI 

R 

322 

6% 

R 

342 

R 

362 

R 

385 

ZONES  * 

CEMETERY 

Current  Tariff 

2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

TLHABANE 

ZINNIAVILLE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

BOITEKONG 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

MERITING 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

PAARDEKRAAL  XI 

ZINNLAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

PAARDEKRAAL  X2 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

RUSTENBURG  NORTH 

ZINNIAVILLE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

EAST  END 

ZINNIAVILLE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

TLHABANE  WEST 

ZINNIAVILLE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

ZtNNIVILLE 

ZINNIAVILLE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

KARLIENPARK 

ZINNIAVILLE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

CASHAN 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

KANANA 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

LETHABONG 

ZINNIAVILLE 

R 

378 

6% 

R 

401 

R 

426 

R 

452 

GEELHOUTPARK 

ZINNIAVILLE 

R 

178 

6% 

R 

IBS 

R 

200 

R 

213 

BOITEKONG  X 13 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

SONDELA 

ZINNIAVILLE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

SERALENG 

ZINNIAVILLE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

FREEDOM  PARK 

ZINNIAVILLE 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

PROTEA  PARK 

ZINNIAVILLE 

R 

i?a 

6% 

R 

189 

R 

200 

R 

213 

RUSTENBURG  CBD 

ZINNIAVILLE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

RAMOCHANA 

ZINNIAVILLE 

R 

156 

6% 

R 

165 

R 

1 75 

R 

1 06 

SUNRISE 

ZINNIAVILLE 

R 

156 

6% 

R 

165 

R 

175 

R 

166 

PHOKENG 

ZINNIAVILLE 

R 

267 

I5C 

R 

283 

R 

300 

R 

319 

ZONES 

CEMETERY 

Current  Tariff 

2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

TLHABANE 

KARLEN  PARK 

R 

173 

5% 

R 

139 

R 

206 

R 

213 

BOITEKONG 

FAR.  ISN  PARK 

R 

211 

6% 

R 

224 

ft 

237 

R 

252 

MERITING 

KARLIEN  PARK 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

PAARDEKRAAL  X 1 

KARl  EN  PARK 

R 

211 

R 

224 

ft 

237 

R 

252 

PAARDEKRAAL X2 

KARLIEN  PARK 

R 

211 

5% 

R 

224 

R 

237 

R 

252 

RUSTENBURG  NORTH 

KAR1  IEN  PARK 

R 

178 

6% 

R 

IBS 

ft 

2DD 

R 

213 

EAST  END 

■KARLIEN  PARK 

R 

179 

6% 

R 

189 

R 

200 

R 

212 

TLHABANE  WEST 

KARLIEN  PARK 

ft 

1 78 

63£ 

R 

189 

ft 

200 

R 

213 

ZINNIVfLl  E 

KARLIEN  PARK 

R 

156 

6% 

R 

165 

R 

175 

R 

136 

KARLIENPARK 

KARLIEN  PARK 

ft 

159 

6% 

E 

155 

R 

176 

R 

im 

CASHAN 

KARL  IEN  PARK 

ft 

211 

6% 

R 

224 

R 

237 

R 

252 

KANANA 

KARLIEN  PARK 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

LEzfHABONG 

KARLIEN  PARK 

R 

37  E 

6% 

R 

4 j ' 

R 

42E 

ft 

452 

GEELHOUTPARK 

KARLIEN  PARK 

ft 

17fl 

5% 

R 

139 

R 

200 

R 

213 

BOITEKONG  X 13 

KARLIEN  PARK 

R 

211 

6% 

R 

224 

P 

237 

ft 

252 

SONDELA 

KARLIEN  PARK 

R 

178 

R 

199 

R 

2G0“I 

R 

213 

SERALENG 

KARLIEN  PARK 

R 

178 

64L 

ft 

189 

R 

2001 

R 

213 

FREEDOM  PARK 

KARLIEN  PARK 

R 

2U 

6% 

R 

224 

R 

237 

ft 

252 

f PROTEA  PARK 

KARLIEN  PARK 

R 

173 

6% 

ft 

199 

R 

200 

ft 

213 

RUSTENBURG  CBD 

KARLIEN  PARK 

R 

155 

5% 

ft 

165 

R 

175 

ft 

136 

RAMOCHANA 

KARLIEN  PARK 

R 

156 

6% 

ft 

165 

R 

1'75 

ft 

186 

SUNRISE 

KARLIENPARK 

R 

156 

6% 

ft 

165 

R 

175 

ft 

186 

PHOKENG 

KARL’EN  PARK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 
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ZONES 

CEMETERY 

Current  Tariff 

2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

TLHABANE 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

lBoitekong 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

MERITING 

TLHABANE 

R 

189 

6% 

R 

290 

R 

212 

R 

225 

PAARDEKRAAL  XI 

TLHABANE 

R 

189 

6% 

R 

200 

R 

2rT 

R 

225 

PAAR DEKRAAL  X2 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

RUSTENBURG  NORTH 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

EAST  END 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

TLHABANE  WEST 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

ZINNIVILLE 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

KARLIENPARK 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

CASHAN 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

KANANA 

TLHABANE 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

LETKABONG 

TLHABANE 

R 

378 

6% 

R 

401 

R 

426 

R 

452 

GEELHOUTPARK 

TLHABANE 

R 

178 

6% 

R 

189 

R 

200 

R 

213 

BOiTEKONG  X 13 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

SONDELA 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

SERALENG 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

FREEDOM  PARK 

TLHABANE 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

PROTEA  PARK 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

RUSTENBURG  CBD 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

RAMOCHANA 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

SUNRISE 

TLHABANE 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

PHOKENG 

TLHABANE 

R 

245 

6% 

R 

260 

R 

2751 

R 

293 

ZONES 

CEMETERY 

Current  Tariff 
2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

TLHABANE 

DONKERHOEK 

R 

156 

6% 

R 

165 

R 

175 

R 

186 

BOITEKONG 

DONKERHOEK 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

MERITING 

DONKERHOEK 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

PAARDEKRAAL  XI 

DONKERHOEK 

R 

289 

6% 

Fr- 

307 

R 

325 

K 

346 

PAARDEKRAAL  X2 

DONKERHOEK 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

RUSTENBURG  NORTH 

DONKERHOEK 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

EAST  END 

DONKERHOEK 

R 

189 

6% 

r 

200 

R 

212 

R 

225 

TLHABANE  WEST 

DONKERHOEK 

R 

156 

6% 

r 

165 

R 

175 

R 

166 

ZINNIVILLE 

DONKERHOEK 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

KARLIENPARK 

DONKERHOEK 

R 

189 

6% 

R 

200 

R 

212 

R 

225 

CASHAN 

DONKERHOEK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

KANANA 

DONKERHOEK 

R 

322 

6% 

R 

342 

R 

362 

R 

385 

LETHABONG 

DONKERHOEK 

R 

434 

63o 

R 

460 

R 

488 

R 

518 

GEELHOUTPARK 

DONKERHOEK 

R 

156 

6% 

R 

165 

R 

175 

R 

185 

BOITEKONG  X 13 

DONKERHOEK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

SONDELA 

DONKERHOEK 

R 

267 

6% 

r 

283 

R 

300 

R 

319 

SERALENG 

DONKERHOEK 

R 

322 

6% 

R 

342 

R 

362 

R 

385 

FREEDOM  PARK 

DONKERHOEK 

R 

289 

6% 

R 

307 

R 

325 

R 

346 

PROTEA  PARK 

DONKERHOEK 

R 

211 

6% 

R 

224 

R 

237 

R 

252 

RUSTENBURG  CBD 

DONKERHOEK 

R 

156 

6% 

R 

1 65 

R 

175 

R 

186 

PTA  ROAD 

OONKERHOEK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

JHB  ROAD 

DONKERHOEK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

RAMOCHANA 

DONKERHOEK 

R 

245 

6% 

R 

260 

R 

275 

R 

293 

SUNRISE 

DONKERHOEK 

R 

267 

6% 

R 

283 

R 

300 

R 

319 

PHOKENG 

DONKERHOEK 

R 

245 

6% 

R 

260  j 

& 

275 

R 

293 

ZONES 

CEMETERY 

Current  Tariff 
2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

* 

PAARDEKRAAL 

KANANA 

156 

6% 

R 

165 

R 

175 

R 

186 

MERITING 

KANANA 

R 

1 78 

6% 

R 

159 

R 

200 

R 

213 

RUSTENBURG  CBD 

KANANA 

R 

322 

6% 

R 

342 

_R 

362 

R 

335 

RUSTENBURG 

TLASENG 

R 

37B 

6% 

R 

401 

R 

426 

R 

452 

RUSTENBURG 

LETHABONG 

r 

434 

R 

460 

R 

488 

R 

510 

RUSTENBURG 

MOSENTHAL 

R 

376 

R 

491 

R 

426 

R 

452 

RUSTENBURG 

RANK ELEN YANE 

ft 

322 

6% 

■"r” 

342 

H 

362 

K 

335 

RUST ENBURG 

RIETSPRUIT 

R 

376 

6% 

ft 

401 

R 

426 

R 

452 

RUSTENBURG 

MAILE 

Ft 

37S 

6% 

R 

401 

K 

426 

ft 

452 

RUSTENBURG 

PHOKENG 

R 

267 

6% 

R 

233 

■< 

300 

R 

313 

RUSTENBURG 

CHANENG 

R 

322 

5% 

R 

342 

R 

362 

R 

385 

RUSTENBURG 

MARI  KAN  A 

R 

3781 

R 

401 

H 

426 

K 

452 

RUSTENBURG 

N4 

R 

156 

6% 

R 

135 

’*r" 

175 

K 

184 

RUSTENBURG 

PH  ATS  IMA 

R 

378 

6% 

R 

.101 

R 

426 

H 

4lv 

RUSTENBURG 

LUKA 

R 

32  2 

6% 

R 

342 

R 

302 

ft 

385 

RUSTENBURG 

MAMEROTSE 

R 

A 34 

6% 

R 

460 

ft 

4691 

~R 

516 

KANANA 

KANANA 

R 

156 

6% 

R 

165  | 

R_ 

175 

ft 

186 

BOITEKONG 

BOiTEKONG 

R 

156  1 

m, 

_R_ 

1S5 

- 

1 75  j 

■’ 

lfio 

LETHABONG 

LETHABONG 

R 

156 

6% 

R 

165 

Ji 

175  1 

ft_ 

106 

; PHOKENG 

PHOKENG 

PL 

156 

6% 

< 

165 

FT 

175  1 

ft 

166 

TLHABANE 

PHOKENG 

: R 

257 

6% 

R 

253 

R 

309 

~P~ 

319 

TLHABANE 

KANANA 

R 

259 

6% 

207 

_R_ 

325 

: v. 

CHAN ENG 

CHANENG 

“r 

1 55 

6% 

R 

165 

R ' 

175 

~R~ 

106 

1 - 
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Current  Tariff 
2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

ESCORTS 

ESCORT  ORDINARY  PER  VEHICLE  PLUS  R4.50  PER  KM 

R 

US 

6% 

R 

155 

R 

165 

R 

175 

H EAVYVEH 1 C LE  ESCORTS  PER  2 VEHICLES  PLUS  R4.50  PER  KM 

R 

1 472 

6% 

R 

1 561 

R 

1 656 

R 

1 759 

LABOUR  COST  PER  TRAFFIC  OFFICER  PER  HOUR 

WEEK  DAYS 

R 

182 

6% 

R 

193 

R 

205 

R 

218 

SATURDAYS 

R 

182 

6% 

R 

193 

R 

205 

R 

218 

SUNDAY  / PUBLIC  HOLIDAY 

R 

219 

6% 

R 

233 

R 

247 

R 

262 

FUNERALS  AND  SOME  SPORTING  EVENTS  PER  VEHICLE 

R 

146 

6% 

R 

155 

R 

165 

R 

175 

WEIGHBRIDGE 

WEIGHBRIDGE  FEES 

R 

|_R_ 

d 

L*_ 

1 R 

-1 

TOWING  FEES 

LIGHT  MOTOR  VEHICLE  (UP  TO  3500KG) 

R 

982 

6% 

R 

1 040 

R 

1 104 

R 

1 173 

HEAVY  MOTOR  VEHICLE  (3501  KG  AND  UP) 

R 

1 472 

6% 

R 

1 561 

R 

1 656 

R 

1 759 

LIGHT  MOTOR  VEHICLE  PER  KM  (THE  FIRST  25KM) 

R 

27 

6% 

R 

28 

R 

30 

R 

32 

HEAVY  MOTOR  VEHICLE  (ADDITIONAL  COST  PER  KM) 

R 

30 

6% 

R 

31 

R 

33 

R 

35 

POUND  FEES 

STORAGE  (MOTOR  VEHICLE)  PER  DAY 

R 

428 

6% 

R 

454 

R 

482 

R 

512 

STORAGE  (GOODS)  ONCE  OFF  ON  RELEASE 

R 

2 699 

6% 

R 

2 061 

R 

3 035 

R 

3 225 

LICENSING 

Current  Tariff 
2016/17 

2017/2018 

Increase 

Proposed 

2017/18 

Proposed 

2018/19 

Proposed 

2019/20 

Heavy  motor  vehicle  from  15h00-18h00  per  day 

R 106 

6% 

R 113 

R 119 

R 126 

Light  motor  vehicle  from  15h00-18h00  per  day 

R 80 

6% 

R 84 

R 89 

R 95 

Motor  cycle  from  15h00-18h00  per  day 

R 53 

6% 

R 56 

R 60 

R 63 
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TOWN  PLANNING 


WRITTEN  CONSENT:  APPLICATION  IN  TERMS  OF  CLAUSE  3.1  READ  WHITH  CLAUSE  49  OF  THE  LAND  USE 
MANAGEMENT  SCHEME  2005. 

PROPOSED  TOWN  PLANNING  TARIFFS 


APPLICATION 

Approved 

Tariffs 

2016/17 

Proposed 
Tariff  2017/18 

Proposed  Tariff 
2018/2019 

Proposed  Tariff 
2019/2020 

6% 

5.80% 

6.00% 

6.15% 

WRITTEN  CONSENT  ON  DOC:F/5-  APPLICATION  IN  TERMS  OF  THE  LAND  USE  MANAGEMENT  SCHEME  READ  WITH  SECTION  1 8(4)  OF  THE  SPATIAL 

PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Second  dwelling 

R 545  00 

R 

576.61 

R 

611  21 

R 

648.30 

Building  Line  Relaxation 

R 545.00 

R 

576.61 

R 

611.21 

R 

648.80 

Height  Relaxation 

R 545.00 

R 

576.61 

R 

611  21 

R 

648.80 

Coverage  Relaxation 

R 545  00 

R 

576.61 

R 

611.21 

R 

648.80 

Servitude  Upliftment 

R 545.00 

R 

576.61 

R 

611.21 

R 

648.80 

Relaxation  of  the  !ine(s)  of  no  access 

R 54  5 00 

R 

576.61 

R 

611.21 

R 

648.80 

Provision  of  parking  on  adjacent  properly 

R 545  00 

R 

576.61 

R 

611  21 

R 

648.80 

Relaxation  of  parking 

R 545  00 

R 

576.61 

R 

611,21 

R 

648.80 

Site  Development  Plan 

R 787.00 

R 

832.65 

R 

882.60 

R 

936.88 

Amendment  of  Site  Development  Plan 

R 787.00 

R 

832.65 

R 

882  60 

R 

936.88 

Erection  of  screen  wall(s)  exceeding  20. meters  in  height 

R 545.00 

R 

576,61 

R 

611  21 

R 

648,80 

Written  consent  objection 

R 440.00 

R 

465.52 

R 

493.45 

R 

523.80 

SPECIAL  CONSENT  ON  DOC:F/4-  APPLICATION  IN  TERMS  OF  THE  LAND  USE  MANAGEMENT  SCHEME  READ  WITH  SECTION  18(3)  OF  THE  SPATIAL 

PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Special  Consent 

R 970.00 

R 

1 026.26 

R 

1 087.84 

R 

1 154.74 

Special  Consent  Object ion/subrfiiSSion 

R 440  00 

R 

465.52 

R 

49345 

R 

523  80 

SPECIAL  CONSENT  ON  DOC:F/6-  APPLICATION  IN  TERMS  OF  THE  LAND  USE  MANAGEMENT  SCHEME  READ  WITH  SECTION  18(5)  OF  THE  SPATIAL 

PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

The  erection  and  use  of  temporary  buildings,  or  the  use  of  existing  buildings  for  stle  offices,  storage  rooms,  workshops  or 
such  other  uses  as  may  be  necessary  during  the  erection  of  any  permanent 

R 545.00 

R 

576.61 

R 

611  21 

R 

648.80 

The  occasional  use  of  land  or  buildings  for  public  religious  exercise,  place  of  inslruclion,  institution,  place  of  amusemenl 
or  social  hall,  informal  retail  trade 

R 545.00 

R 

576.61 

R 

611.21 

R 

648.80 

The  use  of  land  or  building  thereon  for  State  or  Municipal  purposes 

R 545.00 

R 

576.61 

R 

611.21 

R 

648.80 

Prospecting  rights 

R 545.00 

R 

576.61 

R 

6H.21 

R 

648.80 

AMENDMENT  SCHEME  ON  DOC:F2 - APPLICATION  FOR  THE  CHANGE  OF  USE  RIGHTS  IN  TERMS  OF  LAND  USE  MANAGEMENT  SCHEME  READ  WITH 

SECTION  18(1)  OF  THE  SPATIAL  PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015. 

Amendment  Scheme  Applications 

R 3 025.00 

R 

3 200  45 

R 

3 392.48 

R 

3 601.11 

Proclamation 

R 1 100.00 

R 

1 163.80 

R 

1 233  63 

R 

1 309.50 

Floor  Area  Ratio  Increase 

R 3 025.00 

R 

3 200.45 

R 

3 392.48 

R 

3 601.11 

Amendment  Scheme  Objection 

R 1 100  00 

R 

1 163  80 

R 

1 233.63 

R 

1 309.50 

* 

Notice  of  appeal 

New 

R 3 000.00 

R 3 183.00 

R 3 377.16 

Notice  to  oppose  appeal 

New 

R 1 000.00 

R 1 061,00 

R 1 125.72 

REMOVAL  OF  RESTRICTIONS  ON  DOC:F3:  APPLICATION  FOR  THE  REMOVAL,  AMENDMENT  OR  SUSPENSION  OF  TITLE  CONDITIONS  IN  TERMS  OF 

SECTION  18(2)  OF  THE  SPATIAL  PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Removal  of  restrictive  conditions 

R 250  00 

R 

264.50 

R 

280.37 

R 

297.61 

TOWNSHIP  ESTABLISHMENT  ON  DOC:F/7-  APPLICATION  FOR  TOWNSHIP  ESTABLISHMENT  IN  TERMS  OF  SECTION  18(7)  OF  THE 
LAND  USE  MANAGEMENT  BY-LAW,  2015 

SPATIAL  PLANNING  AND 

Township  Establishment  (1-100  erven) 

RGGS5.QQ 

R 

7 040.99 

R 

7 453  45 

R 

7 922  45 

Township  wrlh  more  than  IM  sjantis 

R 2 200  00 

R 

2 327.60 

ft 

2 467.26 

R 

2 610,95 

Proclamaltari  notice 

Rl  5D0.rQjge 

Rl  50-0(pnge 

Rl  MQ/page 

Rl  500/patre 

E xte n saorv  of  bo u ndar:E!i 

ft  6 655  00 

ft 

7 040  99 

R 

7 462  45 

R 

7 922.45 

Township  Establishment  Objection  * 

=t  2 200  00 

R 

2 327.60 

R 

2 467  26 

R 

2 610.99 

DIVISION  OF  A TOWNSHIP  ON  DOC;.!F9-  APPLICATION  FOR  A DIVISION  .’PHASING  OF  A TOWNSHIP  IN  TERMS  OF-  SECTION  18(8)  OF  THE  SPATIAL  PLANNING 

AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Division  at  a Township 

I ft  1 650  00 

ft 

1 745.70 

R 

1 056.44 

R 

1 564.24 

DIVISION  OF  LAND  ON  DOC:;FVi  APPLICATION  FOR  A DIVISION  OF  AGFtICULTURE  LAND  IN  TERMS  OF  SECTION  18|1EKa)(»M  OF  THE  SPA 

AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

HAL  PLANNING 

□ vision  of  Agriculture  Land 

ft  550-00 

AMENDMENT  OF  AN  APPROVED  TOWNSHIP  ON  DOCu'F  10-  APPLICATION  FOR  THE  AMENDMENT  OF  AN  APPROVED  TOWNSHIP  IN  TERMS  OF  SECTION 

1S(?Kj)  OF  THE  SPATIAL  PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Amendmenl  dS  the  layout  plan 

ft  1 650.00 

R 

1 745  70 

R 

1 050  44 

R 

1 964  24 

: ; ' , .V  ‘i  SUBD, ’VISION  ON  DOC:, F1 1 ■ APPLICATOR  )R  T|-L  JONSLU  >A  1 1-  S'  .rlDlvT  .If V TEKNW'OF SECTION  1 8|  1 5;  OF  'ML  V "A  ' 1 

PLANNING  AND  LAND  USE  MANAGEMENT  BY-LAW,  2015 

Subdivision 

R 5 50. on 

R 

55 1 90 

R 

El6  81 

R 

654  75 

Subdivision  wilh  more  than  5(five)  stand-V&lantl 

R 65  00 

R 

63  77 

R 

72  &0 

R 

77  38 

Subdivision  ol  AnxicuMurzl  Land  (Section  8)  cIIIie  Town  P uH-i.rig  an-J  T O'-vni-li  pi  Ordinance  2-0 

R 550  00 

ft 

561.90 

R 

615  SI 

R 

654  75 

Coo&olklQlion 

R 424  00 

R 

440.59 

ft 

475  51 

R 

504.75 

OTHER  APPLICATIONS 

2-Qnlhg  fr  formation 

R 36.00 

R 

30.09 

R 

40.37 

R 

42.86 

Trade  License 

P.  242.00 

R 

256  04 

R 

271.40 

R 

283.09 

Original  Plans  and  DureslerS 

AO 

R60  00 

R 

03  40 

ft 

67  29 

ft 

71.43 

A1 

R 50.00 

R 

52.90 

ft 

56  07 

ft 

59.52 

*2 

R 40.00 

R 

42.32 

ft 

44. 86 

ft 

47,62 

A3 

R 17  00 

R 

17.99 

ft 

19  07 

R 

20  24 

A4 

R 10.00 

R 

10.50 

R 

11  21 

ft 

11  90 

Original  Plans 

AO 

R 33.00 

R 

34.91 

R 

37.01 

ft 

39.28 

A1 

R 27.00 

R 

28  57 

R 

30  28 

R 

32.14 

A2 

R 22.00 

R 

23.28 

R 

24  67 

R 

26.19 

A3 

ft  11  00 

R 

11.64 

R 

12.34 

ft 

13  09 

A4 

R 2.90 

R 

3.07 

R 

3.25 

R 

3 45 
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HOUSING 


Approved 

Tariffs 

2016/17 

Proposed 
TarifT  2017/18 

Proposed  Tariff 
2018/2019 

Proposed  Tariff 
2019/2020 

CWS  BOiTEKONG  EXT  12  (NO  INCREASE) 

1 BEDROOM 

R 300.00 

R 300.00 

R 300,00 

R 300.00 

2 BEDROOM 

R 500  00 

R 500.00 

R 500.00 

R 500.00 

3 BEDROOM 

R 700.00 

R 700.00 

R 700  00 

R 700,00 

AMBERBOOM  (LOW  COS  T HOUSES) 

1 BEDROOM 

20% 

20% 

20% 

20% 

2 BEDROOM 

25% 

25% 

25% 

25% 

3 BEDROOM 

30% 

30% 

30% 

30% 

PERSONNEL  HOUSES  (MARKET  RELATED) 

FLATS 

R 3 500.00 

R 3 500.00 

R 3 500.00 

R 3 500.00 

HOUSES 

R 3 500.00 

R 3 500.00 

R 3 500.00 

R 3 500  00 

KERK  OLD  AGE  FLATS 

1 BEDROOM(SINGLE) 

6% 

8% 

8% 

8% 

2 BEDROOM(DOUBLE) 

10% 

10% 

10% 

10% 

GEELHOUT  PARK  OLD  AGE  FLATS 

2 BEDROOM(DOUBLE) 

10% 

1 0% 

10% 

10% 
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BUILDING  CONTROL 
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LOCAL  ECONOMIC  DEVELOPMENT 
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PROPOSED  TARIFFS  FOR  THE  HIRING  OF  THE  RUSTENBURG  SHOW 
HALLS  
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|Rustenburg  & Extensions 

|Tlhabane  & Extensions 

Boitekong  & Extensions 

Paardekraai  & Extensions 

| Meriting  & Extensions 

|Lethabong  & Extensions 

|Marikana  & Extensions 

Phatsima  & Extesnions 

| Boshoek 

|Monakato  & Extensions 

| Freedom  Park  & Extensions 
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RUSTENBURG  LOCAL  MUNICIPALITY 
Budget  Policy 


DEFINITIONS 

“Allocation",  means- 

(a)  a municipality's  share  of  the  local  government's  equitable  share  referred  to  in  section 
214(1)  (a)  of  the  Constitution; 

(b)  an  allocation  of  money  to  a municipality  in  terms  of  section  214(1)  (c)  of  the  Constitution; 

(c)  an  allocation  of  money  to  a municipality  in  terms  of  a provincial  budget;  or 

(d)  any  other  allocation  of  money  to  a municipality  by  an  organ  of  state,  including  by  another 
municipality,  otherwise  than  in  compliance  with  a commercial  or  other  business  transaction; 

"aggregated  expense  and  aggregated  revenue  ",  means-  the  total  income  and/or  expense 
which  has  been  adjusted  to  remove  distorting  factors  which  are  generally  contra  entries  and 
are  ad  hoc,  once  off.  or  outside  of  the  control  of  the  Municipality.  These  include  but  are  not 
limited  to  Xstrata's  electricity,  housing,  internal  charges,  'below  the  line’  items,  the  2010 
stadium  and  other  relevant  ad  hoc  items. 

"Annual  Division  of  Revenue  Act"  means  the  Act  of  Parliament,  which  must  be  enacted 
annually  in  terms  of  section  214  (1)  of  the  Constitution; 

"Approved  budget,”  means  an  annual  budget- 

(a)  approved  by  a municipal  council,  or 

(b)  includes  such  an  annual  budget  as  revised  by  an  adjustments  budget  in  terms  of  section 
28  of  the  MFMA; 

“Basic  Municipal  Service"  means  a municipal  service  that  is  necessary  to  ensure  an 
acceptable  and  reasonable  quality  of  life  and  which,  if  not  provided,  would  endanger  public 
health  or  safety  or  the  environment; 

"Budget-related  Policy"  means  a policy  of  a municipality  affecting  or  affected  by  the  annual 
budget  of  the  municipality,  including- 

(a)  the  tariffs  policy,  which  the  municipality  must  adopt  in  terms  of  section  74  of  the  Municipal 
Systems  Act; 

(b)  the  rates  policy  which  the  municipality  must  adopt  in  terms  of  legislation  regulating 
municipal  property  rates;  or 

(c)  the  credit  control  and  debt  collection  policy,  which  the  municipality  must  adopt  in  terms  of 
section  96  of  the  Municipal  Systems  Act; 

"Budget  transfer"  means  transfer  of  funding  within  a function  / vote. 

"Budget  Year"  means  the  financial  year  of  the  municipality  for  which  an  annual  budget  is  to  be 
approved  in  terms  of  section  16(1)  of  the  MFMA' 

“chief  financial  officer11  means  a person  designated  in  terms  of  section  80(2)  (a)  of  the  MFMA; 
“councillor”  means  a member  of  a municipal  council; 
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"creditor",  means  a person  to  whom  money  is  owed  by  the  municipality; 

"current  year"  means  the  financial  year,  which  has  already  commenced,  but  not  yet  ended; 

"delegation",  in  relation  to  a duty  or  power,  includes  an  instruction  or  request  to  perform  or  to 
assist  in  performing  the  duty  and  which  must  be  in  writing; 

"financial  recovery  plan"  means  a plan  prepared  in  terms  of  section  141  of  the  MFMA 

"financial  statements" , means  statements  consisting  of  at  least- 

(a)  a statement  of  financial  position; 

(b)  a statement  of  financial  performance; 

(c)  a cash-flow  statement; 

(d)  any  other  statements  that  may  be  prescribed;  and 

(e)  any  notes  to  these  statements; 

"financial  year"  means  a twelve  months  period  commencing  on  1 July  and  ending  on  30  June 
each  year 

"financing  agreement"  includes  any  loan  agreement,  lease,  and  installment  purchase 
contract  or  hire  purchase  arrangement  under  which  a municipality  undertakes  to  repay 
a long-term  debt  over  a period  of  time; 

"fruitless  and  wasteful  expenditure"  means  expenditure  that  was  made  in  vain  and  would  have 
been  avoided  had  reasonable  care  been  exercised; 

"irregular  expenditure",  means- 

(a)  expenditure  incurred  by  a municipality  or  municipal  entity  in  contravention  of,  or  that  is  not 
in  accordance  with,  a requirement  of  the  MFMA  Act,  and  which  has  not  been  condoned  in 
terms  of  section  170  of  the  MFMA; 

(b)  expenditure  incurred  by  a municipality  or  municipal  entity  in  contravention  of,  or  that  is  not 
in  accordance  with,  a requirement  of  the  Municipal  Systems  Act,  and  which  has  not  been 
condoned  in  terms  of  that  Act; 

(c)  expenditure  incurred  by  a municipality  in  contravention  of,  or  that  is  not  in  accordance 
with,  a requirement  of  the  Public  Office-Bearers  Act,  1998  (Act  No.  20  of  1998);  or 

(d)  expenditure  incurred  by  a municipality  or  municipal  entity  in  contravention  of,  or  that  is  not 
in  accordance  with,  a requirement  of  the  supply  chain  management  policy  of  the  municipality 
or  entity  or  any  of  the  municipality's  by-laws  giving  effect  to  such  policy,  and  which  has  not 
been  condoned  in  terms  of  such  policy  or  by-law,  but  excludes  expenditure  by  a municipality 
which  falls  within  the  definition  of  "unauthorized  expenditure"; 

"investment",  in  relation  to  funds  of  a municipality,  means- 

fa)  the  placing  on  deposit  of  funds  of  a municipality  with  a financial  institution;  or 

(b)  the  acquisition  of  assets  with  funds  of  a municipality  not  immediately  required,  with  the 

primary  aim  of  preserving  those  funds; 
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"lender",  means  a person  who  provides  debt  finance  to  a municipality; 

"local  community"  has  the  meaning  assigned  to  it  in  section  1 of  the  Municipal  Systems  Act; 

"Municipal  Structures  Act"  means  the  Local  Government;  Municipal  Structures  Act,  1998 
(Act  No.  117  of  1998); 

"Municipal  Systems  Act"  means  the  Local  Government:  Municipal  Systems  Act,  2000  (Act 
No.  32  of  2000); 

"long-term  debt"  means  debt  repayable  over  a period  exceeding  one  year; 

"executive  mayor"  means  the  councillor  elected  as  the  executive  mayor  of  the  municipality 
in  terms  of  section  55  of  the  Municipal  Structures  Act; 

"municipal  council"  or  "council"  means  the  council  of  a municipality  referred  to  in  section  18 
of  the  Municipal  Structures  Act; 

"municipal  debt  instrument"  means  any  note,  bond,  debenture  or  other  evidence  of 
indebtedness  issued  by  a municipality,  including  dematerialized  or  electronic  evidence  of 
indebtedness  intended  to  be  used  in  trade; 

"municipal  entity"  has  the  meaning  assigned  to  it  in  section  1 of  the  Municipal  Systems  Act 
(refer  to  the  MSA  for  definition); 

"municipality"- 

(a)  when  referred  to  as  a corporate  body,  means  a municipality  as  described  in  section  2 of 
the  Municipal  Systems  Act;  or 

(b)  when  referred  to  as  a geographic  area,  means  a municipal  area  determined  in  terms  of 
the  Local  Government:  Municipal  Demarcation  Act,  1998  (Act  No.  27  of  1998); 

"accounting  officer"  means  a person  appointed  in  terms  of  section  82(1)  (a)  or  (b)  of  the 
Municipal  Structures  Act; 

"municipal  service"  has  the  meaning  assigned  to  it  in  section  1 of  the  Municipal  Systems  Act 
(refer  to  the  MSA  for  definition); 

"municipal  tariff"  means  a tariff  for  services  which  a municipality  may  set  for  the  provision  of 
a service  to  the  local  community,  and  includes  a surcharge  on  such  tariff: 

"municipal  tax"  means  property  rates  or  other  taxes,  levies  or  duties  that  a 
municipality  may  impose. 


"National  Treasury"  means  the  National  Treasury  established  by  section  5 of  the  Public 
Finance  Management  Act; 
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"official”,  means- 

(a)  an  employee  of  a municipality  or  municipal  entity; 

(b)  a person  seconded  to  a municipality  or  municipal  entity  to  work  as  a member  of  the  staff 
of  the  municipality  or  municipal  entity;  or 

(c)  a person  contracted  by  a municipality  or  municipal  entity  to  work  as  a member  of  the  staff 
of  the  municipality  or  municipal  entity  otherwise  than  as  an  employee; 

"operating  capital"-  means 

the  cash  funds  required  to  cater  for  at  least  two  months  operating  capital  requirements  and 
includes  payment  of  creditors^and  provision  for  timing  differences  in  payment  of  major 
electricity  accounts 

"overspending"- 

(a)  means  causing  the  operational  or  capital  expenditure  incurred  by  the  municipality  during  a 
financial  year  to  exceed  the  total  amount  appropriated  in  that  year's  budget  for  its  operational 
or  capita!  expenditure,  as  the  case  may  be; 

(b)  in  relation  to  a vote,  means  causing  expenditure  under  the  vote  to  exceed  the  amount 
appropriated  for  that  vote;  or 

(c)  in  relation  to  expenditure  under  section  26  of  the  MFMA,  means  causing  expenditure 
under  that  section  to  exceed  fhe  limits  allowed  in  subsection  (5)  of  this  section; 

"past  financial  year"  means  the  financial  year  preceding  the  current  year;  "quarter"  means  any 

of  the  following  periods  in  a financial  year: 

(a)  1 July  to  30  September; 

(b)  1 October  to  31  December; 

(c)  1 January  to  31  March;  or 

(d)  1 April  to  30  June; 

"service  delivery  and  budget  implementation  plan"  means  a detailed  plan  approved  by  the 
executive  mayor  of  a municipality  in  terms  of  section  53(l)(c)(ii)  of  the  MFMA  for  implementing 
the  municipality's  delivery  of  municipal  services  and  its  annual  budget,  and  which  must 
indicate- 

(a)  projections  for  each  month  of- 

(i)  revenue  to  be  collected,  by  source;  and 
(it)  operational  and  capital  expenditure,  by  vote; 

(b)  service  delivery  targets  and  performance  indicators  for  each  quarter;  and 

(c)  any  other  matters  that  may  be  prescribed,  and  includes  any  revisions  of  such  plan  by  the 
executive  mayor  in  terms  of  section  54(1)  (c)  of  the  MFMA; 

"short-term  debt"  means  debt  repayable  over  a period  not  exceeding  one  year; 

"standards  of  generally  recognized  accounting  practice,"  means  an  accounting  practice 
complying  with  standards  applicable  to  municipalities  or  municipal  entities  as  determined  by 
the  Accounting  Standards  Board 

"unauthorized  expenditure",  means  any  expenditure  incurred  by  a municipality  otherwise  than 
in  accordance  with  section  15  or  11(3)  of  the  MFMA,  and  includes- 


ITl?Mei9^1^AGE  273 


RUSTENBURG  LOCAL  MUNICIPALITY 
Budget  Policy 


(a)  overspending  of  the  total  amount  appropriated  in  the  municipality’s  approved  budget; 

(b)  overspending  of  the  total  amount  appropriated  for  a vote  in  the  approved  budget; 

(c)  expenditure  from  a vote  unrelated  to  the  department  or  functional  area  covered  by  the 
vote; 

(d)  expenditure  of  money  appropriated  for  a specific  purpose,  otherwise  than  for  that  specific 
purpose; 

(e)  spending  of  an  allocation  referred  to  in  paragraph  (b)r  (c)  or  (d)  of  the  definition  of 
"allocation"  otherwise  than  in  accordance  with  any  conditions  of  the  allocation;  or 

(f)  a grant  by  the  municipality  otherwise  than  in  accordance  with  the  MFMA; 

"budget  transfer"  means  the  transfer  of  funds  between  line  items  within  a vote  of  the  operating 
budget 

"vote"  means- 

(a)  one  of  the  main  segments  into  which  a budget  of  a municipality  is  divided  for  the 
appropriation  of  money  for  the  different  directorates  or  functional  areas  of  the  municipality;  and 

(b)  which  specifies  the  total  amount  that  is  appropriated  for  the  purposes  of  the  directorate  or 
functional  area  concerned. 

"same  category  of  expenditure”  means  - 

(a)  having  the  same  item  number  or  description  e.g.”  item  number  044  or  general 
expenses" 
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1.  PURPOSE  OF  THE  POLICY 

The  purpose  of  this  policy  is  to  promote  sound  and  sustainable  management  budgeting  in 
terms  of  the  Municipal  Financial  Management  Act  (MFMA),  S160  (6)  of  the  Constitution  and  S 
1 1(3)  (h),  (m)  of  Municipal  Structures  Act  (MSA). 

The  municipality  derives  its  legislative  and  executive  authority  to  prepare,  approve  and 
implement  the  budget  from  S11  (3)  (h)  and  (i)  of  the  MSA,  which  includes  the  imposing  and 
recovery  of  rates,  taxes,  levies,  duties,  service  fees  and  surcharges  on  fees 


2.  BUDGET  PRINCIPLES  AND  PREPARATION 


2.1.  Appropriate  of  Funds  for  Expenditure 

The  municipality  may  only  incur  expenditure  in  terms  of  an  approval  budget  and  within  the  limits 
of  the  amounts  appropriated  for  the  different  votes  in  an  approved  budget,  except  where 
otherwise  provided  for  in  the  MFMA  and  supporting  regulations. 


2.2.  Funded  Budget 

Each  annual  and  adjustments  budget  shall  reflect  a surplus  and  be  fully  funded,  realistic, 
credible,  viable  and  implementable. 

Any  unappropriated  surplus  from  previous  financial  years  shall  be  appropriated,  as  far  as  it  is 
not  required  to  finance  the  operating  capital  or  for  other  operational  purposes,  to  the 
municipality’s  Capital  Replacement  Reserve  (CRR). 

Any  impending  deficit  shall  be  rectified  in  an  adjustments  budget.  If  a deficit  arises  at  the  end  of 
a financial  year  the  deficit  will  immediately  be  rectified  in  the  adjustments  budget  for  the 
ensuing  financial  year,  and  not  offset  against  any  unappropriated  surplus  carried  forward  from 
preceding  financial  years. 


2.3.  Budget  Guidelines 

The  Chief  Financial  Officer  Shall  prepare  Budget  Guidelines  within  the  timeframe  of  the 
Budget/! DP  Time  schedule  which  contain  the  principles,  objectives  and  strategies  for  the 
forthcoming  budget.  These  will  take  cognizance  of  prevailing  economic  factors  and  guidelines 
issued  by  National  and  Provincial  Government. 

The  Budget  Guidelines  give  general  direction  to  the  budget  process,  indicate  affordable 
budget  growth  and  envisaged  tariff  increases.  Within  these  principles  the  guidelines  will 
provide  the  maximum  incremental  increase  for  each  vote  which  must  be  used  as  the  basis 
of  preparation  of  the  budget. 
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2.4.  Budget  Allocation  and  Submission  by  Directorates 

The  allocation  of  budget  by  the  Director  must  be  within  the  strategic  direction  of  Council  and 
the  reviewed  IDP  and  SDBIP. 

The  budget  guidelines  provide  the  allowable  budgetary  increment  for  each  vote.  The  Director 
has  the  discretion  to  allocate  budget  to  line-items  within  the  vote,  except  where  the  chief 
financial  officer  determines  provision  must  be  made  in  terms  of  the  municipality’s  approved 
policies,  and  contractual  and  statutory  commitments.  For  example,  salaries,  depreciation 
charges,  finance  charges,  insurance  costs,  skills  development  levies  and  administrative 
charges. 

The  Director  shall  justify  the  budget  allocation  for  each  vote  and  line-item.  In  motivating  the 
allocations  the  director  will  provide  appropriate  quarterly  performance  indicators  and  service 
delivery  targets.  Such  indicators  and  targets  shall  be  prepared  with  the  approval  of  the 
municipal  manager  and  the  mayor. 

Each  Director  must  submit  their  budget  within  the  budgetary  guidelines.  Submission  of  budgets 
which  exceed  the  maximum  incremental  increase  and/or  do  not  provide  appropriate  evidence  of 
funding  for  capital  projects  will  not  be  considered  as  a submission  of  the  directorate’s  budget. 


2.5.  SDBIP  and  Cash  Flow  Projections 

The  SDBIP  submitted  from  each  directorate  shall  include  the  following  components: 

i.  Monthly  projections  of  revenue  to  be  collected  for  each  source 

ii.  Monthly  projections  of  expenditure  (operating  and  capital)  and  revenue  for  each  vote 

iii.  Quarterly  projections  of  service  delivery  targets  and  performance  indicators  for  each 
vote 

iv.  Ward  information  for  expenditure  and  service  delivery 

V.  Detailed  capital  works  plan  broken  down  by  ward  over  three  years 

Each  directorate  shall  provide  a monthly  cash  flow  projection  for  the  by  line  item  level  for  the 
operating  budget  and  individually  for  each  capital  item.  These  cash  flow  projections  will  be 
consolidated  into  the  SDBIP. 

Draft  SDBIP’s  will  be  submitted  each  May  to  coincide  with  final  budget  approval. 


2.6.  Depreciation  and  Finance  Charges 

Depreciation  expenses  shall  be  provided  for  in  the  operating  budget.  The  cash  surplus 
generated  from  depreciation  expenses  on  fixed  assets  financed  from  external  borrowings  shall 
be  transferred  to  the  investments  created  to  redeem  such  borrowing.  The  cash  surplus 
generated  by  non-loan  funded  assets  will  be  transferred  to  the  Capital  Replacement  Reserve. 
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Depreciation  and  finance  charges  shall  be  charged  to  or  apportioned  between  the  directorates 
or  votes  to  which  the  projects  relate. 

Depreciation  and  finance  charges  together  shall  not  exceed  15%  of  the  aggregate  expenses  in 
the  operating  budget  of  each  annual  or  adjustments  budget. 


2.7.  Impact  of  lncreases.on  Rates  and  Tariffs 

When  considering  the  annual  budget,  council  will  take  into  account  the  impact  of  proposed 
increases  in  rates  and  service  tariffs  on  the  monthly  accounts  of  households.  The  impact  of 
increases  will  be  assessed  on  a fair  sample  of  randomly  selected  accounts.  The  Council  will 
endeavour  to  limit  the  average  additional  impact  of  an  increase  to  the  consumer  price  index. 

If  an  increase  above  the  consumer  price  index  for  a major  tariff  can  be  justified,  the  relevant 
director  will  release  a press  statement  prior  to  budget  consultation. 


2.8.  Aggregate  Rate  Revenue 

The  municipality  shall  strive  to  maintain  the  revenue  from  property  rates  at  not  less  than  25%  of 
the  aggregated  revenues. 


2.9.  Labour  Budget 

The  budget  for  salaries,  allowances  and  salaries-related  benefits  shall  be  separately  prepared, 
and  not  exceed  30%  of  the  aggregate  expenses  of  the  operating  budget  of  the  annual  or 
adjustments  budget.  In  applying  this  principle  the  remuneration  of  political  office  bearers  and 
other  councilors  will  be  excluded  from  this  percentage.  Salaries  are  included  in  allowable 
increment  limit  of  each  vote. 


3.  OPERATING  BUDGET 


3.1.  Provision  for  Accrued  Leave 

The  municipality  shall  establish  and  maintain  a provision  for  accrued  leave  entitlements  equal 
to  100%  of  the  accrued  leave  entitlement  of  officials  as  at  30  June  of  each  financial  year,  and 
budget  appropriately  for  contributions  to  the  provision  in  each  annual  budget. 


3.2.  Provision  for  Bad  Debts 

The  municipality  shall  establish  and  maintain  a provision  for  bad  debts  in  accordance  with  its 
rates  and  tariffs  policies  and  realistic  collection  rates,  and 
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budget  appropriately  for  contributions  to  the  provision  in  each  annual  budget  and  review  in  the 
adjustments  budget. 


3.3,  Interest  Earned 

Interest  earned  on  the  municipality's  investments  shall  be  budgeted  for  in  the  revenue  budget 
and  an  expense  provided  for  transfer  to  the  accumulated  reserve  based  on  the  opening 
investment  balance. 


3.4.  Provision  for  Maintenance  of  Fixed  Assets 

In  each  annual  and  adjustments  budget  there  shall  be  adequate  provision  for  the  maintenance 
of  fixed  assets  in  accordance  with  the  fixed  asset  management  and  accounting  policy.  At  least 
5%  of  the  aggregated  expense  of  each  budget  shall  be  set  aside  for  maintenance.  This 
amount  includes  salary  and  vehicle  costs. 


4.  CAPITAL  BUDGET 


4.1.  Capital  Budget  Preparation 

Every  Director  in  consultation  with  the  Chief  Financial  Officer  will  prepare  a draft  Capital 
Budget  in  respect  of  the  ensuing  financial  year  and  a draft  Capital  Programme  for  the  following 
two  financial  years  based  on  the  following  principles:- 

o Year  Two  of  the  current  Capital  Budget  shall  become  Year  1 of  the  next  year's 
Budget  and  Year  Three  of  the  current  Capital  Programme  shall  become  Year 
Two 

o New  projects  may  enter  the  Capital  Budget  in  Year  3. 

No  capital  project  will  be  accepted  for  inclusion  into  the  budget  unless  it  is  accompanied  by  the 
projected  cost  covering  all  financial  years  until  the  project  is  operational,  future  operational 
costs  and  revenue  and  cash  flow  for  the  project.  For  a new  project  to  be  considered  as  part  of 
the  budget  it  must  be  fully  motivated  and  accompanied  by  a complete  project  appraisal. 

The  Capital  Budget  and  Capital  Programme  shall 

(a)  indicate  separately  projects  which  are  - 

o committed  projects; 

o related  to  maintaining  existing  services/  infrastructure;  o financed  by  grants 
and  subsidies;  and  o other  projects 

(b)  include  the  following  in  connection  with  new  projects:- 
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o full  motivations,  including  details  of  their  impact  on  the  operating  budget. 

These  projects  must  be  accompanied  by  a complete  project  appraisal  and  life 
cycle  costing. 

o a monthly  cash  flow  projection  for  the  first  full  financial  year  of  a project.  The 
cash  flow  must  differentiate  between  external  payments  and  internal  work 
performed. 

o The  status  of  the  project  in  the  Integrated  Development  Plan  and 
motivation  as  to  how  the  Integrated  Development  Plan  will  be  supported. 

o Evidence  of  secured  funding  for  grant  projects 

(c)  indicate  projects  that  have  been  deleted  from  the  previous  programme  and  the  reasons  for 
deletion. 

The  tabled  capital  budget  of  the  annual  or  adjustments  budget  will  be  properly  balanced  in  that 
proposed  capital  expenses  must  be  matched  by  funding  which  is  realistic  and  from  secured 
sources.  Grant  funded  projects  can  only  be  included  year  1 of  the  budget  if  the  grant  funding 
and  the  project’s  meeting  of  grant  conditions  has  been  confirmed  in  writing  by  the  granting 
body. 

Before  approving  a capital  project,  the  Council  must  consider: 

o the  projected  cost  of  the  project  over  all  the  ensuing  financial  years  until  the  project 
becomes  operational, 

o the  future  operational  costs  and  any  revenues,  which  may  arise  in 

respect  of  such  project,  including  the  likely  future  impact  on  the  operating  budget 
(i.e.  on  property  rates  and  service  tariffs). 

Before  approving  the  capital  budget  of  the  annual  or  adjustments  budget,  the  council  shall 
consider  the  impact  on  the  present  and  future  operating  budgets  of  the  municipality  in  relation 
to  finance  charges  to  be  incurred  on  external  loans,  depreciation  of  fixed  assets,  maintenance 
of  fixed  assets,  and  other  ordinary  operational  expenses  associated  with  any  item  on  the 
capital  budget. 

Significant  delays  and  under  spend  in  implementation  of  the  capital  budget  will  result  in 
reallocation  of  that  budget  as  part  of  the  adjustments  budget. 

4,2,  Capital  Replacement  Reserve 

The  council  shall  maintain  a Capital  Replacement  Reserve  (CRR)  for  the  purpose  of  financing 
capital  projects  and  acquisition  and  replacement  of  assets.  The  CRR  must  be  cash  backed 
and  before  any  asset  can  be  budgeted  for  from  the  CRR  financing  must  be  available  within  the 
reserve.  If  there  is  insufficient  cash  in  the  CRR,  transfers  must  be  budgeted  for  and  adjusted. 
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The  reserve  shall  be  established  from  the  following  sources  of  revenue: 

o Unappropriated  cash-backed  surpluses  to  the  extent  that  such 
surpluses  are  not  required  for  operational  purposes; 

o Interest  on  the  investments  of  the  CRR  appropriated; 

o Profit  on  sale  of  land 

o royalties 

o Further  amounts  appropriated  as  contributions  in  each  annual  or 
adjustments  budget;  and 

o Net  gains  on  the  sale  of  fixed  assets  in  terms  of  the  fixed  asset 
management  and  accounting  policy. 


5.  BUDGET  ADJUSTMENTS 

5.1.  Adjustments  Budget 

The  Executive  Mayor  may  table  an  adjustments  budget  where: 

o There  is  material  under  collection  of  revenue 

o To  appropriate  additional  revenue  that  has  become  available  but  only  to  revise 
or  accelerate  spending  on  programmes  already  budgeted  for 

o To  authorise  unforeseeable  and  unavoidable  expenditure  supported  by 
appropriate  documentation  in  relation  to  the  Exemption  Report  which  is 
approved  "by  the  Mayor,  Municipal  Manager  and  Chief  Financial  Officer 

o To  authorise  utilisation  of  projected  savings  between  votes 

o To  authorise  spending  of  unspent  funds  as  at  previous  year  within  legislative 
prescripts. 

o Budget  adjustment  of  conditional  grants  funds  to  purposes  within  that  specified 
in  the  relevant  conditional  grant  framework  can  be  done  administratively  and 
there  must  be  a confirmation  in  writing  from  the  relevant  granter. 

Budget  adjustment  of  transport  can  be  done  administratively  to  and  from 
different  directorates  / department.  All  the  request  must  come  from  The 
Director  Technical  Services  and  Infrastructure  and  the  final  approval  of  the 
budget  must  be  done  by  the  Chief  Financial  Officer. 
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All  recommendations  for  budget  adjustments  must  contain  the  financial  comment  by  the  Chief 
Financial  Officer  prior  to  consideration  by  the  Mayoral  Committee  and  Council. 

Only  Council  may  approve  gin  adjustments  budget. 

5.2.  Veriment  Process 

Budget  transfers  refer  to  movement  of  budget  funds  between  line  items  within  a vote 
Ail  budget  transfer  proposals  must  be: 

o completed  on  the  appropriate  documentation  and  forwarded  to  Budget  Office 
for  checking  and  implementation 

o the  effect  of  the  budget  transfer  in  the  next  two  budget  years  should  be 
indicated 

o signed  by  the  Director  responsible  for  the  vote 

o approved  in  line  with  Council’s  System  of  Delegation  <Council  resolution  to 
accompany  approval  of  policy>. 

Approval  of  budget  transfers  in  the  Operating  Budget: 

o are  recommended  by  the  Director  for  final  approval  by  the  Chief  Financial 
Officer 

Expenditure  may  only  be  committed  or  incurred  after  final  approval. 

The  allowable  percentage,  number  and  amount  of  budget  transfers  per  vote  and  per 
directorate  will  be  reported  to  the  Management  on  a monthly  basis. 

Projected  cash  flows  in  the  SDBIP  must  be  adjusted  in  line  with  budget  transfers. 

The  following  restrictions  apply  to  budget  transfers: 

Veriment  should  not  be  permitted  in  relation  to  the  revenue  side  of  the  budget; 

Veriment  between  votes  should  be  permitted  where  the  proposed  shifts  in 
funding  facilitate  sound  risk  and  financial  management; 


Veriment  from  the  Capital  Budget  to  the  operating  budget  should  not  be 
permitted: 

Veriment  towards  personnel  expenditure  should  not  be  permitted; 
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o Veriment  to  or  from  the  following  items  should  not  be  permitted  : Bulk 
purchases,  debt  impairment,  interest  charged,  depreciation,  grants  to 
individuals,  revenue  foregone,  insurance  and  VAT; 

o Veriment  should  not  result  in  adding  new  projects  to  the  Capital 
Budget; 

o Veriment  of  conditional  grants  funds  to  purposes  outside  of  that 
specified  in  the  relevant  conditional  grant  framework  must  not  be 
permitted; 

o Veriment  must  be  allowed  within  the  same  directorate  . 
o Veriment  on  capital  project  for  the  same  group  of  assets  must  be 

allowed  (e.q.  Fleet). 


o There  should  be  prudent  limits  on  the  amount  of  funds  that  may  be  moved  to  and  from 
votes  and  sub-votes.  Veriment  is  limited  to  5%  of  the  aggregated  expenditure  per 
annum  ; 

o The  limitation  of  5%  should  be  on  the  approved  total  of  the  same  expenditure 
category  within  the  same  vote,  (vote  being  the  directorate). 


o No  (veriment  may  be  made  where  it  would  result  in  over  expenditure  of  a line 
item 

o If  the  budget  transfer  relates  to  an  increase  in  the  work  force  establishment,  then 
the  required  appxoval  processes  and  Council’s  existing  recruitment  policies  and 
procedures  will  apply. 

o Virement  from  the  following  categories  can  only  be  undertaken  by  the  Chief 
Financial  Officer,  and)  it  must  be  within  the  relevant  vote: 

* Salaries  and  allowances 

* No  virement  should  be  allowed  on  protective  clothing,  shift 
allowance,  temporary  workers  and  overtime. 

* Depreciation 

* Capital  Costs  (Interest  and  Redemption) 

* Appropriations 

* Contributions  to  Funds 
■ Administration  Costs 

* Municipal  Rates  and  Services  (Rates,  Water,  Electricity,  Refuse  and 
Sewerage) 

* Bulk  services 

o An  approved  veriment  does  not  give  expenditure  authority,  and  expenditure 
resulting  from  approved  veriment  is  subject  to  the  supply  chain  management 
policy  of  Council 

o Veriment  may  not  be  made  across  votes 
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6.  UNSPENT  FUNDS  / ROLL  OVER  OF  BUDGET 

The  appropriation  of  funds  in  an  annual  or  adjustments  budget  will  lapse  to  the  extent  that  they 
are  unspent  by  the  end  of  the  relevant  budget  year,  except  for  funds  relating  to  capital 
expenditure  appropriated  in  terms  of  S 1 9 of  the  MFMA  that  are  committed  to  identifiable 
projects. 


Unspent  conditional  grants  may  be  rolled  over  to  the  next  financial  year  only  if  National 
Treasury  has  confirmed  in  writing  whether  or  not  the  municipality  may  retain  as  a rollover  any 
unspent  funds  because  they  are  committed  to  identifiable  projects.  Conditions  of  the  grant 
fund  shall  be  taken  into  account  in  applying  and  approving  rollover  of  funds. 

Application  for  rollover  of  funds  shall  be  forwarded  to  the  budget  office  by  the  15th  of  April 
each  year  to  be  included  in  next  year’s  budget  for  adoption  by  Council  in  May.  When  applying 
to  rollover  the  unspent  funds,  the  directorates  must  supply  Budget  Office  with  the  following 
information:- 

o Details  of  each  of  the  projects  to  which  funds  are  committed; 

o A progress  report  on  the  state  of  the  implementation  of  each  projects; 

o The  amount  of  funds  committed  to  each  project,  and  the  conditional 
allocation  from  which  the  funds  come  from;  and 

o An  indication  of  the  time-period  within  which  the  funds  are  to  be  spent. 

Requests  for  rollover  of  funds  after  1 5 April  will  not  be  considered. 

The  budget  for  the  current  financial  year  will  be  reduced  by  the  amount  of  the  rollover  required 
for  the  next  financial  year.  Only  existing  projects  can  be  rolled  over  and  no  new  projects  can 
be  created. 

There  can  be  no  rollover  of  operating  budget.  Any  operational  grants  that  are  anticipated  to  be 
unspent  at  year  end  should  be  provided  for  in  the  new  budget  at  the  time  of  preparation. 

Minor  adjustments  to  the  rolled  over  budget  (to  a maximum  of  10%  per  project)  shall  be 
done  during  the  first  budget  adjustment  in  the  new  financial  year  after  taking  into  account 
rpvisad  evrifindifurfi  un  to  thfi  find  of  thfi  nra\/imjR  financial  vpar 
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PREAMBLE 

(1 ) WHEREAS  the  Constitution  of  the  Republic  of  South  Africa,  1 996, and  the  Local 
Government:  Municipal  Property  Rates  Act,  Act  6 of  2004,  as  amended  by  the 
provisions  of  the  Local  Government:  Municipal  Property  Rates  Amendment  Act, 
Act  29  of  2014  (hereinafter  referred  to  as  “the  MPRA”),  empowers  the 
Rustenburg  Local  Municipality  (hereinafter  referred  to  as  “the  Municipality”)  to 
impose  rates  on  property; 

(2)  AND  WHEREAS  in  terms  of  section  4(1)(c)  of  the  Local  Government:  Municipal 
Systems  Act,  Act  32  of  2000  (hereinafter  referred  to  as  “the  Systems  Act”),  the 
Municipalitymay,  infer  alia,  levy  rates  on  property  to  finance  the  operational 
expenditure  of  the  Municipality; 

(3)  AND  WHEREAS  in  terms  of  section  62(1  )(f)(it)  of  the  Local  Government: 
Municipal  Finance  Management  Act,  Act  56  of  2003  (hereinafter  referred  to  as 
“the  MFMA”),  the  Municipal  Manager  of  the  Municipality  appointed  in  terms  of 
section  82  of  the  Local  Government:  Municipal  Structures  Act,  Act  117  of  1998 
(hereinafter  referred  to  as  “the  Structures  Act”),  must,  in  his  capacity  as  the 
accounting  officer  of  the  Municipality,  ensure  that  the  Municipality  has  and 
implements  a rates  policy: 

(4)  AND  WHEREAS  the  Municipality: 

(a)  must,  in  terms  of  section  3(1)  of  the  MPRA.  adopt  a policy  consistent 
with  the  MPRA  on  the  levying  of  rates  on  rateable  property  within  the 
municipal  area  of  the  Municipality; 

(b)  must,  in  terms  of  section  6(1)  of  the  MPRA,  adopt  by-laws  to  give  effect 
to  the  implementation  of  its  rates  policy; 
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(c)  must,  in  terms  of  section  5(1)  of  the  MPRA,  annually  review,  and  may,  if 
necessary,  amend  this  policy.  Proposals  for  reviewing  this  policy  must 
be  considered  by  the  Municipality  in  conjunction  with  its  annual 
operating  budget;  and 

(d)  may,  in  terms  of  section  22  of  the  MPRA,  levy  an  additional  rate  on 
property  in  a special  rating  area  and,  in  doing  so,  may  differentiate 
between  different  categories  of  property; 


(5)  NOW  THEREFORE,  this  policy  has  been  drafted  in  compliance  with  the 
provisions  of  sections  3(1)  and  6(1)  of  the  MPRA,  and  must  be  read  within  the 
context  of  the  MPRA,  and  in  as  far  as  required,  supplemented  and  amplified  by 
the  MPRA. 
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CHAPTER  1 

INTRODUCTORY  PROVISIONS  

1,  DEFINITIONS  = 

In  this  policy,  except  where  the  context  otherwise  indicates,  or  it  is  expressly  stipulated 
otherwise,  the  following  words  and  expressions  shall  have  the  respective  meanings 
assigned  to  them  hereunder,  and  words  or  expressions  to  which  a meaning  has  been 
assigned  in  terms  of  the  provisions  of  section  1 of  the  MPRA  will  have  the  meaning 
assigned  thereto  by  the  said  act.AII  headings  are  included  for  convenience  only  and 
shall  not  be  used  in  the  interpretation  of  any  of  the  provisions  of  this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

“A” 

1.1 

“account” 

Means  the  account  furnished  to  anowner  by  the 
Municipality  once  the  owner  becomes  liable  for  the 
payment  of  rates  and  which  reflects  the  amount  due 
to  the  Municipality  by  such  owner  in  respect  of  the 
rates,  and  depending  on  the  context  may  also  refer  to 
an  "account”  as  defined  in  terms  of  the  provisions  of 

the  Credit  Control  & Debt  Collection  Policy  and  By- 

Law  of  the  Municipality. 

1.2 

“agent” 

In  relation  to  property,  means  a person  appointed  by 

the  owner  of  such  property: 

(a)  to  receive  rental  or  other  payments  in  respect  of 
the  property  on  behalf  of  the  owner; 

(b)  to  make  payments  in  respect  of  the  property  on 

behalf  of  the  owner. 

* 1.3 

“agricultural  / farming 

Means  property  which  is  bona  fide  being  used  for 
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property” 

agricultural  and/or  farming  purposes,  but  excludes 
any  portion  thereof  that  is  used  commercially  for  the 
hospitality  of  guests  and  excludes  the  use  of  the 
property  for  the  purpose  of  eco-tourism  or  for  the 
trading  in  or  hunting  of  game. 

1.4 

“agricultural/  farming 
purposes” 

Means  the  conducting  of  predominantly  bona  fide 
agricultural  and/or  farming  activities  on  a property, 
excluding  the  use  of  the  property  for  eco-tourism  or 
for  the  trading  in  or  hunting  of  game. 

“C” 

1.5 

“certificate  of 

occupancy” 

Means  the  certificate  of  occupancy  issued  by  the 
Municipality  in  terms  of  the  provisions  of  section  14  of 
the  National  Building  Regulations  and  Building 

Standards  Act,  Act  1 03  of  1 977. 

1.6 

“consent  use” 

Means  the  purpose  for  which  land  may  lawfully  be 
used  and  on  which  buildings  may  be  erected  and 
used  only  with  the  consent  of  the  Municipality. 

1.7 

“Council” 

Means  the  Municipal  Council  of  the  Municipality  as 
referred  to  and  constituted  in  terms  of  the  provisions 

of  section  1 57  of  the  Constitution. 

1.8 

“current  monthly 

rates” 

Means  the  rate  levied  on  a property  in  the  month 
immediately  preceding  the  month  in  which  application 
for  a rebate  has  been  made,  where  such  application 
is  required  in  terms  of  this  policy,  and  in  all  other 
events,  the  month  preceding  the  month  in  which  the 

rebate  will  come  into  operation. 

“E” 

1.9 

“exemption” 

In  relation  to  the  payment  of  a rate,  means  an 
exemption  granted  by  the  Municipality  in  terms  of  the 
provisions  of  section  1 5 of  the  MPRA. 

a p n 
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1.10 

“financial  year” 

Means  the  period  commencing  on  the  1st  day  of  July 
in  any  calendar  year  and  ending  on  the  30th  day  of 
June  of  the  following  calendar  year. 

£t|  JJ 

1.11 

“Income  Tax  Act” 

Means  the  Income  T ax  Act,  Act  58  of  1 962. 

1.12 

“indigent  support” 

Means  the  financial  and  other  support,  discounts, 

subsidies  and  assistance  which  the  Municipality 
renders  to  Registered  Indigents  and  households 
headed  by  Registered  Indigents. 

a 

1.13 

“Land  Use 

Management  Scheme” 

Means  the  Land  Use  Management  Scheme  adopted 
by  the  Council  in  terms  of  the  provisions  of  the  Town 
Planning  and  Townships  Ordinance,  Ordinance  15  of 

1986. 

1.14 

“low  cost  residential 

property” 

Means  a property  which  was  obtained  by  the  owner 
thereof,  being  the  beneficiary  of  a subsidy  availed  to 
such  owner  in  terms  of  the  Housing  Subsidy  System, 
as  provided  for  in  the  Housing  Code,  2009,  read  with 
the  provisions  of  the  Housing  Act,  Act  107  of  1997. 

“M” 

J— 

1.15 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 

Management  Act,  Act  56  of  2003. 

1.16 

“MPRA” 

: 

Means  the  Local  Government:  Municipal  Property 

Rates  Act,  Act  6 of  20042004  as  amended  by  Local 
Government:  Municipal  Property  Rates  Amendment 

Act,  Act  29  of  2014. 

1.17 

“MPRA  Rate  Ratio 

Regulations” 

Means  the  Municipal  Property  Rates  Act:  Regulations 
on  the  Rate  Ratio  between  Residential  and  Non- 
Residential  Properties  promulgated  in  terms  of  the 
provisions  of  section  83  of  the  IVIPRA  and  published 
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in  GN  R195  in  GG  33016  of  12  March  2010. 

1.18 

“Municipality” 

Means  the  RUSTENBURG  LOCAL  MUNICIPALITY 
(also  referred  to  as  the  “RLM”),  a local  government 
and  legal  entity  with  full  legal  capacity  as 
contemplated  in  section  2 of  the  Systems  Act,  read 
with  the  provisions  of  Chapter  7 of  the  Constitution  of 
the  Republic  of  South  Africa  and  sections  12  and  14 
of  the  Local  Government:  Municipal  Structures  Act, 
Act  117  of  1998,  with  its  main  place  of  business  and 
the  offices  of  the  Municipal  Manager,  as  envisaged  in 
terms  of  the  provisions  of  section  115(3)  of  the 
Systems  Act,  at  the  Missionary  Mpheni  House,  CNR 
NELSON  MANDELA  & BEYERS  NAUDE  STREET, 

RUSTENBURG,  NORTH  WEST  PROVINCE,  and 

includes: 

(a)  its  successor  in  title;  or 

(b)  a functionary  exercising  a delegated  power  or 
carrying  out  an  instruction,  in  the  event  of  any 
power  being  delegated  as  contemplated  in  terms 
of  the  provisions  of  section  59  of  the  Systems 

Act;  or 

(c)  an  authorised  sen/ice  provider  fulfilling  a 
responsibility  assigned  to  it  by  the  Municipality 
through  a service  delivery/  agreement. 

1.19 

“municipal  property” 

Means  property  owned  by,  vested  in  or  under  the 
control  and  management  of  the  Municipality. 

“N” 

1.20 

“non-residential 

property” 

Means  all  properties  (including  all  undeveloped 
properties)  other  than  those  defined  as  “residential 

property”. 

p)J 

10  | Page 


ITEM  192  PAGE  293 


RLM  RATES  POLICY  - 23  March  2017 


1.21 

“Public  benefit 

organization  property” 

Means  property  owned  by  public  benefit  organizations 
and  used  for  any  specified  public  benefit  activity  listed 
in  item  1 (welfare  and  humanitarian),  item  2 (health 
care),  item  4 (education  and  development)  of  part  1 of 
the  Ninth  Schedule  to  the  Income  Tax  Act;  and  social 

housing. 

1.22 

“public  service 

infrastructure” 

Means  public  service  infrastructure  as  defined  in  the 
Municipal  Property  Rates  Act,  Act  6 of  2004. 

“R” 

1.23 

“rateable  property” 

and  “property” 

Means  property  on  which  the  Municipality  may  in 
terms  of  the  provisions  of  sections  1,  2 and  7 of  the 
MIPRA  levy  a rate,  excluding  property  fully  excluded 
from  the  levying  of  rates  in  terms  of  the  provisions  of 
section  17  of  the  MPRA  and  including  a)  immovable 
property  registered  in  the  name  of  a person, 
including,  in  the  case  of  a sectional  title  scheme, 
sectional  title  unit  registered  in  the  name  of  a person; 
b)  a right  registered  against  immovable  property  in 
the  name  of  a person,  excluding  a mortgage  bond 
registered  against  property;  c)  a land  tenure  right 
registered  in  the  name  of  person  of  granted  to  a 
person  in  terms  of  legislation,  or  d)  public  service 

infrastructure. 

1.24 

“ratepayer” 

Means  any  owner  of  rateable  property  as  well  as  any 
owner  of  rateable  property  held  under  sectional  title, 
situate  within  the  municipal  area  of  the  Municipality. 

1.25 

“rates” 

Means  a municipal  rate  on  property  levied  in  terms  of 
section  229(1  )(a)  of  the  Constitution  and  section  2(1)  | 

of  the  MPRA. 

1.26 

“rebate” 

Means  a discount  granted  in  terms  of  the  provisions 

of  section  15  of  the  MPRA  on  the  amount  of  the  rate 
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. * 

payable  on  the  property. 

1.27 

“reduction” 

Means  the  lowering  in  terms  of  the  provisions  of 

section  15  of  the  MPRA  of  the  amount  for  which  the 

property  was  valued  and  the  rating  at  that  lower 

amount. 

1.28 

“Registered  Indigent” 

Means  a person  who  has  applied  to  the  Municipality 
in  terms  of  the  Indigent  Policy  of  the  Municipality  to  be 
registered  as  a Registered  Indigent,  whose 
application  was  approved  by  the  Municipality,  and 
who  is  indicated  as  a Registered  Indigent  on  the 
Indigent  Register,  as  contemplated  in  terms  of  the 
Indigent  Policy  of  the  Municipality 

1.29 

“residential  property” 

Means  property  which  is: 

(a)  used  predominantly  (60%  or  more)  for  residential 
purposes,  with  not  more  than  2 (two)  dwelling 
units  per  property,  and  includes  any  adjoining 
property  registered  in  the  name  of  the  same 
owner  and  used  together  with  such  residential 
property  as  if  it  were  one  property  (any  such 
grouping  shall  be  regarded  as  one  residential 
property  for  rate  rebate  or  valuation  reduction 

purposes);  or 

(b)  a unit  registered  in  terms  of  the  Sectional  Titles 
Act,  used  predominantly  (60%  or  more)  for 
residential  purposes,  and  includes  any  unit  in  the 
same  sectional  title  scheme  registered  in  the 

name  of  the  same  owner  which  is  used  together 

with  the  residential  unit  as  if  it  were  one  property. 

for  example  a garage  or  domestic  worker’s 
quarters  (any  such  grouping  shall  be  regarded  as 
one  residential  property  for  rate  rebate  or 
valuation  reduction  purposes  and  for  clearance 
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application  purposes);  or 

(c)  owned  by  a share-block  company  and  used 

predominantly  (60%  or  more)  for  residential 

purposes;  or 

(d)  a retirement  scheme  or  life  right  scheme  used 

predominantly  (60%  or  more)  for  residential 

purposes;  or 

(e)  a residence  used  for  residential  purposes 

situated  on  property  used  for  or  related  to 

educational  purposes; 

(f)  vacant  land  zoned  for  residential  use; 

but  excludes  hostels,  old  age  homes,  guesthouses 
and  any  vacant  land,  not  zoned  as  “residential”, 
irrespective  of  its  zoning  or  intended  usage. 

“S” 

1.30 

“school” 

Means  a school  as  defined  in  terms  of  the  South 

African  Schools  Act,  Act  84  of  1996  and  include  both 

a private  and  a public  school. 

1.31 

“Sectional  Titles  Act” 

Means  the  Sectional  Titles  Act,  Act  95  of  1986. 

1.32 

“Social  housing” 

Means  property  registered  in  the  name  of  the 

institution  accredited  in  terms  of  the  Social  Housing 

Act  16  of  2008  which  provides  or  intends  to  provide 
rental  of  co-operative  housing  options  for  households 
with  a gross  monthly  household  income  less  than  the 
maximum  housing  subsidy  income  limit.  Such 
property  owners  must  also  be  registered  with  the 

South  African  Revenue  Services  as  a Public  Benefit 

Organization  in  terms  of  Section  30  of  the  Income  I ax 
Act  of  1 962,  read  with  Ninth  Schedule  to  the  Act. 
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In  so  far  as  it  relates  to  property  owned  and  used  by 
the  State,  means  property  owned  and  used  by  the 
National  Government  and  North  West  Provincial 

* 

Government  for  the  provision  of  community  type 

1.33 

“State” 

services,  including  but  not  limited  to  police  stations, 
hospitals.  All  other  property  owned  and  utilised  by 
the  State  will  be  classified  in  accordance  with  its 
zoning  i.e.  business  for  offices,  residential  for  housing 

schemes  etc. 

1.34 

“Structures  Act” 

Means  the  Local  Government:  Municipal  Structures 

Act,  Act  117  of  1998. 

1.35 

“Systems  Act” 

Means  the  Local  Government:  Municipal  Systems 

Act,  Act  32  of  2000. 

1.36 

“technical  and  other 

colleges” 

Means  a public  college  and  a private  college  as 
contemplated  in  the  Further  Education  and  Training 
Colleges  Act,  Act  16  of  2006. 

Means  the  Property  Rates  Policy  of  the  Municipality 

1.37 

“the/this  policy” 

as  adopted  by  the  Municipality  in  terms  of  the 
provisions  of  section  3(1)  of  the  MPRA. 

Means  the  amount,  determined  from  time  to  time  by 

. 

the  Municipality  during  its  annual  budget  process 

1.38 

“threshold” 

referred  to  in  section  12(2)  of  the  MPRA,  to  be 
deducted  from  the  market  value  of  residential 
properties,  resulting  in  rates  to  be  determined  on  the 
balance  of  the  market  value  of  such  properties  only. 

“V?! 

1.39 

“vacant  land” 

Means  a property  without  any  improvements  thereto. 

1.40 

“valuation  roll” 

Means  a valuation  roll  prepared  in  terms  of  the 
provisions  of  section  30  of  the  MPRA  or  a 
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supplementary  valuation  roll  prepared  in  terms  of  the 

provisions  of  section  78  of  the  MPRA. 

«2” 

1.41 

“zoning” 

Means  the  purpose  for  which  land  may  lawfully  be 
used  or  on  which  buildings  may  be  erected  or  used, 
or  both,  as  contained  in  the  applicable  Land  Use 
Management  Scheme,  or  any  revision  or  amendment 
thereof,  and  “zoned”  has  a corresponding  meaning, 
provided  that  where  a property  carries  multiple  zoning 
rights,  the  categorisation  of  such  property  will  be  in 
accordance  with  the  highest  rating  category. 

2.  AIM  AND  PURPOSE 


(1)  This  policy  constitutes  the  policy  as  contemplated  in  terms  of  the  provisions  of 
section  3(1)  of  the  MPRA  and  the  aim  and  purpose  of  this  policyis  as  set  out  in 
the  provisions  of  section  3(3)  of  the  MPRA. 

(2)  The  aim  of  this  policy  is  to: 

(a)  ensure  that  all  owners  of  rateable  property  are  informed  about  their 
liability  for  rates; 

(b)  specify  relief  measures  for  ratepayers  who  may  qualify  for  relief  or 
partial  relief  in  respect  of  the  payment  of  rates  through  exemptions, 
reductions  and  rebates  as  contemplated  in  terms  of  the  provisions  of 
section  15  of  the  MPRA; 

(c)  empower  the  Municipality  to  specify  a threshold  at  which  rating  in 
respect  of  residential  properties  may  commence  as  provided  for  in 
terms  of  the  provisions  of  section  15(1)(a)  of  the  MPRA,  which  it  is 
authorised  to  do; 
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(d)  set  out  the  criteria  to  be  applied  by  the  Municipality  when  it: 

(i)  increases  rates;  and 

(ii)  levies  differential  rates  on  different  categories  of  property; 

(e)  provide  for  categories  of  public  benefit  organisations,  approved  in  terms 
of  the  provisions  of  section  30(1)  of  the  Income  Tax  Act,  Act  58  of  1962 
(hereinafter  referred  to  as  “the  Income  Tax  Act"),  which  are  ratepayers, 
and  who  may  apply  to  the  Municipality  for  relief  from  rates; 

(f)  recognise  the  State,  organs  of  state  and  the  owners  of  public  service 
infrastructure  as  property  owners; 

(g)  encourage  the  development  of  property; 

(h)  ensure  that  all  persons  liable  for  rates  are  treated  equitably  as  required 
by  the  MPRA;  and 

(i)  provide  that  any  rebate  is  to  benefit  the  owner  in  occupation  of  the 
property. 

3.  TITLE  AND  APPLICATION 


(1)  This  policy  is  known  as  the  Rates  Policy  of  the  Rustenburg  Local  Municipality. 

(2)  This  policy  revokes  all  previous  policies,  decisions  and/or  ad  hoc  clauses  with  in 
any  other  policy,  regarding  the  subject  matter  of  this  policy. 

4.  COMMENCEMENT  AND  VALIDITY 


This  policy  shall  come  into  force  and  effect  on  the  first  implementation  of  the  general 
valuation  roll  to  be  prepared  by  the  Municipality  in  terms  of  the  provisions  of  section  30, 
read  with  section  31  of  the.  MPRA.  This  policy  shall  form  part  of  the  Municipality’s 
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budget  related  policies  when  such  budget  is  tabled  in  the  Council  of  the  Municipality  in 
terms  of  the  provisions  of’section  16(2)  of  the  MFMA  for  approval,  in  order  to  allow  for 
the  Council  of  the  Municipality  to  consider  and  approve  this  policyin  terms  of  the 
provisions  of  section  24(1)  of  the  MFMA.  Once  this  policy  is  approved  by  the  Council, 
the  general  valuation  roll  to  be  compiled  by  the  Municipality  will  be  compiled  taking 
account  of  the  principles  and  provisions  of  this  policy  in  as  far  as  inter  alia  the  different 
categories  of  properties  and  special  rating  areas  are  concerned. 

5.  RESPONSIBLE  AUTHORITY  


The  responsible  authority  for  the  adoption,  publication  and  implementation  of  this  policy 
is  the  Municipality,  and  where  applicable  the  Council  of  the  Municipality. 

CHAPTER  2 

RATING  PRINCIPLES  AND  CATEGORIES  OF  PROPERTY 

6.  OPERATIONAL  BACKGROUND  AND  PRINCIPLES 


(1)  This  policy  has  been  prepared  to  ensure  equitable  treatment  by  the  Municipality 
in  the  levying  of  rates  on  property  owners,  including  owners  under  sectional  title 
as  contemplated  in  terms  of  the  Sectional  Titles  Act,  as  well  as  any  other 
person  who  may  become  liable  for  the  payment  of  rates  based  on  the  guiding 
principles  of  equity,  affordability,  poverty  alleviation,  social  and  economic 
development,  financial  sustainability  and  cost  efficiency. 

(2)  This  policy  must  be  read  in  conjunction  with  the  provisions  of  the  Land  Use 
Management  Scheme  and  the  Town  Planning  and  Townships  Ordinance  15  of 
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1986,  and  any  other  applicable  legislation,  including,  but  not  limited  to,  the 
MFMA,  the  Systems  Act,  andany  legislation  which  replaces  any  of  the 
aforementioned  acts- or  ordinance. 


(3)  The  Municipality  is  required  by  the  terms  of  section  16(1)  of  the  MFMA,  read 
with  section  24(1)  of  the  MFMA,  to  approve  an  annual  operating  budget  prior  to 
the  commencement  of  every  financial  year.  The  income  from  rates  must  be 
used  to  finance  in  full  or  in  part,  the  annual  operating  expenditure  of  the 
Municipality  as  reflected  in  such  budget. 

(4)  As  provided  in  the  MPRA,  the  Municipality  has  elected  to  differentiate  between 
various  categories  of  property  and  property  owners.  Some  categories  of 
property  and  categories  of  owners  are  granted  relief  from  rates.  The 
Municipality  does,  however,  not  grant  relief  from  rates  in  respect  of  payments 
for  rates  to  any  category  of  owners  or  properties  on  an  individual  basis,  other 
than  by  way  of  an  exemption,  rebate  or  reduction  provided  for  in  this  policy. 

(5)  Rates  are  levied  in  accordance  with  the  provisions  of  the  MPRA  as  a cent-in- 
the-rand  based  on  the  property  value  determined  for  a property  as  contained  in 
the  valuation  roll  and  supplementary  valuation  roll. 

7.  ANNUAL  OPERATING  BUDGET 


(1)  Rates  and  rate  ratios  shall  be  levied  and  established  as  part  of  the  approved 
annual  budget  of  th.e  Municipality  and  shall  remain  valid  and  in  force  and  effect 
until  amended,  changed  or  varied  by  the  Council. 
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(2)  In  terms  of  the  provisions  of  section  28(6)  of  the  MFMA  a municipal  tax  may  not 
be  increased  during  a financial  year,  except  when  required  in  terms  of  a 
financial  recovery  plan. 

(3)  The  Municipality  must  consider  the  levying  of  rates  annually  during  the  budget 
process  as  contemplated  in  section  12(2)  of  the  MPRA. 

(4)  Rate  increases  must  be  used  to  finance  the  increase  in  operating  costs  of  the 
municipal  services  and  facilities  of  the  Municipality. 

(5)  In  determining  the  level  of  increases  in  rates,  the  criteria  to  be  applied  may 
include  the  following: 

(a)  the  inflation  rate  as  indicated  by  the  consumer  price  index,  excluding 
mortgage  bonds; 

(b)  the  financing  of  increased  operating  expenditure  in  the  budget  of  the 
Municipality; 

(c)  the  financing  of  additional  maintenance  expenditure  included  in  the 
operating  budget  of  the  Municipality; 

(d)  the  financing  of  additional  depreciation  charges  included  in  the 
operating.budget  of  the  Municipality; 

(e)  the  additional  cost  of  servicing  debt  included  in  the  operating  budget  of 
the  Municipality; 

(f)  the  augmentation  of  any  revenue  shortfall; 

(g)  the  financing  from  the  annual  operating  budget  of  expenditure  related  to 

anything  the  Municipality  is  lawfully  empowered  to  do  for  which 
provision  has  to  be  made  in  the  budget;  (h)  the  taking  into 
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consideration  of  the  medium  term  budget  growth  factors  as  determined 

by  National  Treasury; 

(h) 

the  valuation  roll;  and 

(i) 

any  other  relevant  factor. 

(6) 

Also  in  determining  the  level  of  increases  in  rates  and  in  order  to  assist  the 

Municipality  in  dealing  with  the  criteria  as  set  out  above,  the  Municipality  will 

make  reference  to  the  following  classifications: 

(a) 

Services: 

(0 

trading  services  (as  referred  to  in  the  Tariff  Policy); 

(ii) 

non-trading  services  (as  referred  to  in  the  Tariff  Policy). 

(b) 

Expenditure: 

(i) 

salaries,  wages  and  allowances; 

(ii) 

bulk  purchases; 

(iii) 

general  expenditure; 

(iv) 

repairs  and  maintenance; 

(v) 

capital  charges; 

(Vi) 

contribution  to  fixed  assets; 

(vii) 

contribution  to  funds; 

(aa)  bad  debts; 

(bb)  working  capital;  and 

(cc)  statutory  funds; 

(viii) 

contribution  to  reserves; 

(ix) 

gross  expenditure  [(i)  to  (viii)]; 

(X) 

less  charge-out  (inter-departmental  charge-outs); 
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(xi)  nett  expenditure  [(ix)  less  (x)]; 

(xii)  income;  and 

(xiii)  surplus/deficit  [difference  between  (xi)  and  (xii)]. 

(c)  Cost  centres  (to  which  the  costs  associated  with  rendering  the  service 
can  be  allocated): 

(i)  by  department; 

(ii)  by  section/service;  and 

(iii)  by  division/service. 

(7)  Differential  rates  may  be  levied  in  terms  of  the  provisions  of  section  8 of  the 
MPRA  according  to  the  permitted  use  or,  where  applicable,  the  actual  use  of  the 
property  concerned. 

(8)  In  addition  to  the  criteria  specified  above,  the  following  criteria  may  be  taken 
into  account  in  determining  whether  a differential  rate  should  be  applied: 

(a)  the  need  t©  promote  economic  development; 

(b)  any  administrative  advantages  in  applying  a differential  rate;  and 

(c)  the  need  to  alleviate  the  rates  burden  on  the  owners  of  any  particular 
category  of  property  specified  in  this  policy. 

(9)  Rates  are  levied  in.  accordance  with  the  MPRA  as  an  amount  in  the  Rand  based 
on  the  market  value  of  all  rateable  property  as  reflected  in  the  valuation  roll  and 
any  supplementary  valuation  roll,  as  contemplated  in  terms  of  Chapters  6 and  8 
of  the  MPRA,  respectively. 

8.  CATEGORIES  OF  PROPERTY  FOR  LEVYING  OF  DIFFERENTIAL  RATES 
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(1)  The  Municipality  may  levy  different  rates  for  different  categories  of  rateable 
property,  provided  that  the  maximum  ratio  to  the  rate  on  residential  property 
which  may  be  imposed  on  agricultural/farming  property,  public  service 
infrastructure  property  and  public  benefit  organisation  property  may  not  exceed 
the  ratio  as  published  in  terms  of  the  MPRA  Rate  Ratio  Regulations. 

(2)  All  rateable  property  will  be  classified  within  a specific  category  and  will  be  rated 
upon  the  said  classification,  which  will  be  in  accordance  with  the  permitted  use 
thereof,  unless  otherwise  stated  in  this  policy. 

(3)  For  purposes  of  levying  different  rates  based  on  the  permitted  use  of  properties 
in  terms  of  the  provisions  of  section  8(1  )(b)  of  the  MPRA,  read  with  sections 
3(3)(b)  and  3(3)(c)  of  the  MPRA,  the  following  categories  of  property  are 
determined,  as  well  as  the  main  criteria  to  be  used  in  order  to  determine  the 
category  of  the  property: 

(a)  (i)  Residential  property: 

The  criteria  set  out  in  the  definition  of  “residential  property”  in 
terms  of  paragraph  1 of  this  policy  applies  mutatis  mutandis  as 
being  the  criteria  to  determine  this  category  of  property,  and  this 
category  may  also  be  sub-categorised  to  make  provision  for 
“Residential  1”  or  “Residential  2”  to  “Residential  4”  land  uses  being 
executed  on  the  property. 

(ii)  Vacant.residenrial  property: 

Refers  to  property  which  is  zoned  as  “residential”  in  terms  of  the 
Land  Use  Management  Scheme,  but  which  is  unimproved  and 
vacant  land. 

(b)  Business  and  commercial  property: 
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;( i)  Commercial  Property 

Refers  to  property  on  which  the  activity  of  buying,  selling  or  trading  in 
goods  and/or  services  occurs,  but  excludes  a property  that  forms  part  of 
the  multi-purpose  category,  as  referred  to  in  sub-paragraph  (3)(k) 
below.  It  includes  any  office  or  other  accommodation  on  the  same 
property,  the  use  of  which  is  incidental  to  the  business,  but  excludes  the 
business  of  mining.  It  further  includes  (and  may  include  such  sub- 
categories for)  hostels,  old  age  homes,  guesthouses,  bed  and  breakfast 
establishments  and  any  vacant  land  which  is  being  used  for  storage  or 
parking  in  line  with  the  zoning  of  such  property. 


(c)  Industrial  Property 


Refers  to  property  on  which  a trade  or  manufacturing,  production 
assembling  or  the  processing  of  finished  or  partially  finished  products 
from  raw  .materials  or  fabricated  parts  occurs  on  such  a large  scale 
which  involves  significant  capital  and  labour  resources  and  may  also 
include  a sub-category  for  vacant  land  zoned  for  industrial  purposes  in 


terms  of  the  Land  Use  Management  Schem 


(d)  Mining  property: 
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Refers  to  property  used  for  mining  purposes  or  purposes  incidental  to 
mining  operations  and  including  any  building,  other  immovable 
structures  and  infrastructure  above  the  surface  required  for  purposes  of 
mining  and  may  also  include  a sub-category  for  vacant  land  zoned  for 
mining  purposes  or  purposes  incidental  to  mining  operations  in  terms  of 
the  Land  Use  Management  Scheme,  but  excludes  mining  rights  or  a 
mining  permit  as  defined  in  the  Mineral  & Petroleum  Resources 
Development  Act,  Act  28  of  2002. 

(e)  Public  service  infrastructure  property  and  private  service  infrastructure 
property: 

Refers  to  property  utilised  to  accommodate  publicly  or  privately 
controlled  infrastructure  of  the  following  kinds  (sub  categories): 

(i)  national,  provincial,  municipal  public  roads  or  private  roads; 

(ii)  water  or  sewer  pipes,  ducts  or  other  conduits,  dams,  water 
supply  reservoirs,  water  treatment  plants  or  water  or  sewage 
pumps  forming  part  of  a water,  waste  water  or  sewer  network 
serving  the  public; 

(iii)  power  stations,  power  sub-stations  or  power  lines  forming  part  of 
an  electricity  network; 

(iv)  railway  lines  forming  part  of  a national  railway  network; 

(v)  communication  towers,  masts,  exchanges  or  lines  forming  part 
of  a communication  network; 

(vi)  runways  or  aprons  at  the  municipal  airport  of  the  Municipality; 

(vii)  any  other  publicly  controlled  infrastructure  as  may  be 
prescribed; 

(viii)  rights  of  way,  easements  or  servitudes  in  connection  with 
infrastructure  mentioned  in  sub-paragraphs  (3)(e)(i)  to 
(3)(e)(viii)  above; 
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(f) 


(ix)  private  owned  towns;  or 

(x)  private  open  spaces; 

but  with  the  exemption  that  the  public  service  infrastructure  property 
referred  to  in  paragraphs  (a),  (b),  (e),  (g)  and  (h)  of  the  definition  of 
“public  service  infrastructure”,  as  contained  in  section  1 of  the  MPRA, 
may  not  be  rated  in  terms  of  section  17(1)(aA)  to  the  extent  set  out  in 
the  sliding-scale  contained  in  section  93A(2)  of  the  MPRA. 

Municipal  properties: 

Refers  to  property  owned  by,  vested  in  or  under  the  control  and 
management  of  the  Municipality  and  will  consist  of  the  following  2 (two) 
sub-categories: 

(i)  Municipal  property:  not  rateable: 

The  following  types  of  property  owned  by,  vested  in  or  under 

the  control  and  management  of  the  Municipality  are  not 

rateable: 

(aa)  public  service  infrastructure  owned  by  the  Municipality, 
including  those  referred  to  in  sub-paragraph(3)(e) 
above; 

(bb)  waste-dump  sites; 

(cc)  municipal  burial  grounds  and  adjacent  public  open 
space  within  the  burial  ground  precinct; 

(del)  property  used  for  the  provision  oi  public  parks  and 

zoned  as  public  open  space  and  incluo.es  unoevelopeo 
municipal  property  which  is  for  the  purposes  of  this 
policy  deemed  to  be  public  open  space; 

(ee)  property  used  for  culture,  sporting  and  recreational 

facilities  other  than  property  subject  to  a registered 
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lease  in  terms  of  the  Formalities  in  respect  of  Leases  of 
Land  Act,  Act  18  of  1969,  in  which  case  the  area 
subject  to  the  lease  shall  be  separately  rated;  and 

(ff)  municipal  housing  schemes. 

(ii)  Municipal  property:  rateable: 

The  following  types  of  property  owned  by,  vested  in  or  under 

the  control  and  management  of  the  Municipality  are  rateable: 

(aa)  property  leased  to  third  parties  in  terms  of  a lease 
registered  in  terms  of  the  Formalities  In  Respect  of 
Leases  of  Land  Act,  Act  18  of  1969.  Where  property 
owned  by  the  Municipality  is  leased  to  a third  party,  the 
rating  thereof  shall  be  the  prevailing  rating  applied  to 
the  principle  property;  and 

(bb)  municipal  property  used  for  purposes  other  than  those 
specified  in  sub-paragraph(f)(i)  above. 

(g)  Aqricultural/farming  property: 

Property  in  this  category  is  limited  to  agricultural/farming  property  zoned 
as  agricultural/farming  and  used  for  bona  fide  agricultural  purposes  with 
the  property  owner  deriving  his  principal  source  of  income  from  the 
produce  of  the  land  on  such  property,  but  excludes  any  portion  thereof 
that  is  used  commercially  for  the  hospitality  of  guests  and  excludes  the 
use  of  the  property  for  the  purpose  of  eco-tourism  or  for  the  trading  in  or 
hunting  of  game.  Agricultural/farming  property  not  used  for  bona  fide 
agricultural/farming  purposes  shall  be  rated  according  to  the  actual  use 
thereof  which  include  agricultural/farming  property  utilised  commercially 
for  the  hospitality  of  guests,  and/or  eco-tourism  or  for  the  trading  in  or 
hunting  of  game.  This  category  may  be  sub-categorised  to  provide  for 
“Agricultural  Residential”,  “Agricultural  Business”,  “Agricultural 
Industrial”,  “Agricultural  Game  Farming”,  and  may  also  include  a sub- 

26  | P a g e 


ITEM  192  PAGE  309 


RLM  RATES  POLICY  23  March  2017 

category  for  vacant  land  zoned  for  agriculture  or  agricultural  purposes  in 
terms  of  the  Land  Use  Management  Scheme. 

(h)  State-owned  or  organ  of  state-owned  property  (also  referred  to  as 

“Government  Property”): 

(i)  property  owned  by  the  state  or  an  organ  of  state  is  rateable  and 
will  be  categorised  according  to  the  zoning  or  use  of  the 
property;  and 

(ii)  if  property  owned  by  the  state  or  an  organ  of  state  is  zoned  or 
used  for  residential  purposes,  the  rates  must,  after  presentation 
of  a certificate  of  occupancy,  be  levied  in  terms  of  the 
residential  tariff.  The  rebate  afforded  to  state  owned  properties 
of  organ  of  state  owned  properties  does  not  apply  to  properties 
zoned  or  used  for  residential  purposes  as  the  rebate  relating  to 
residential  properties  already  applies  to  such  properties. 

(i)  Smallholdings  used  for: 

(i)  bona  fide  aqricultural/farrriinq  purposes: 

refers  to  a smallholding  used  predominantly  (60%  or  more)  for 
bona  fide  agricultural/farming  purposes. 

(ii)  residential  purposes: 

refers  to  a smallholding  used  for  residential  purposes  only. 

(iii)  mixed  use: 

refers  to  a smallholding  used  predominantly  for  residential 
purposes  but  has  significant  portions  of  the  property  devoted  to 
purposes  that  fall  within  other  categories  of  property,  but 
excludes  hostels,  old  age  homes,  guesthouses,  bed  and 
breakfast  establishments,  and  any  vacant  land  irrespective  of  its 
zoning  or  intended  usage. 

(iv)  industrial  purposes: 
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refers  to  a smallholding  used  for  industrial  purposes. 

(v)  business  and  commercial  purposes: 

refers  to  a smallholding  which  is  used  for  business  and 
commercial  purposes. 

(vi)  any  other  purpose  than  those  specified  above: 

such  smallholdings  will  be  categorised  in  terms  of  any  of  the 
property  categories  referred  to  in  this  policy  which  is  in 
accordance  with  its  predominant  use. 

(j)  Protected  areas: 

Refers  to  property  which  receives  protection  because  of  its  recognised 
natural,  ecological  and/or  cultural  values. 

(k)  Property  used  for  Multiple  Purposes:  Residential 

I.  This  category  comprises  of  properties  with  multiple  zonings  , one  of 
which  is  residential 

II  Where  the  property  is  actually  used  predominantly  (i.e.51%  or  more  of 
the  area  of  the  building)  for  residential  purposes;  the  entire  property  will 
be  rated  according  to  the  residential  rate. 

III  To  qualify  for  the  residential  rate  the  owner  must  submit  the  declaration 
duly  certified  by  a registered  town  planner  or  architect  that  the  property 
is  being  used  predominantly  for  residential  purposes  as  envisaged  in 
(li)  ABOVE 

IV  If  the  dominant  use  is  not  residential  but  some  other  permitted  use,  the 
rate  applicable  to  the  predominant  use  shall  apply. 
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(I)  Multipurpose  Business 

Where  a property's  zoning  allows  for  more  than  one  permitted  use 
and  where  the  use  of  the  property  is  used  dominantly  (fifty  plus  one 
per  cent)for  business  and  commercial  purposes  the  entire  property 
will  be  rated  in  accordance  with  the  business  rate 

(i)  this  category  comprises  of  property  with  multiple  zonings  , one  of  which 
is  business/  commercial  purposes 

(ii)  where  the  property  is  actually  used  predominantly  ( i.e.  51%  or  more  of 
the  area  of'the  building  ) for  business/  commercial  purposes,  the  entire 
property  will  be  rated  in  accordance  with  the  business  rate 

(iii)  if  the  dominant  use  is  not  business/  commercial  but  some  other  permitted 
use,  the  rate  applicable  to  the  predominant  use  will  apply. 

(k)  Property  used  for  Multiple  Purposes: 

Refers  to  a property  which  is  used  for  more  than  one  purpose  and  such 
property  will  be  rated  in  accordance  with  the  highest  tariff  applicable  to 
the  permitted  use  thereof. 

(l)  Educational: 

Refers  to  property  owned  by  educational  institutions  which  are 
registered  with  the  South  African  Revenue  Services  in  terms  of  the 
provisions' of  section  30  of  the  Income  Tax  Act  and  which  provide 
education  and  development  services  as  contemplated  in  terms  of  Part 
1,  section  4 of  the  Ninth  Schedule  to  that  Act  and  may  include  sub 
categories  such  as  “private  school”  and  "creche”. 

(m)  Public  benefit  organisation  property: 

Refers  to  property  owned  by  a public  benefit  organisation  and  used  for 
public  benefit  activities  as  listed  in  Part  1 of  the  Ninth  Schedule  to  the 
Income  Tax  Act. 
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(n)  Property  used  for  religious  purposes: 

Refers  to  property  registered  in  the  name  of  and  used  solely  as  a place 
of  public  worship  by  a religious  community,  including  an  official 
residence  registered  in  the  name  of  such  community  which  is  occupied 
by  an  office-bearer  of  such  community  who  officiates  at  services  at  that 
place  of  public  worship. 

General 

Any  property  not  falling  within  the  am  bit  of  category  (a)  to  (n)  that  is  zoned  and  used  for 
different  purposed  other  than  what  is  covered  in  category  (a)  tO  (n)  shall  be  deemed  to 
be  business  and  commercial  for  the  purpose  of  levying  a rate.  This  will  also  include  ; 
any  zoning  that  is  not  covered  in  category  (a)  to  (n). 

(4)  In  determining  the  category  of  a property  referred  to  in  sub-paragraph  (3) 
above,  the  Municipality  will  take  into  consideration  the  following  criteria,  or  a 
combination  thereof: 

(a)  the  actual  dominant  use  of  the  property  concerned; 

(b)  conditions  for  township  establishment  and  land  use  rights  pertaining  to 
the  property; 

(c)  the  geographical  area  in  which  the  property  is  situated; 

(d)  the  nature  and  extent  of  the  improvements  on  the  property. 

(5)  In  order  to  ensure  certainty  and  consistency  in  the  application  of  the  criteria 
mentioned  in  sub-paragraph  (4)  above,  the  Municipality  will  endeavour  to  apply 
the  above  criteria  uniformly  and  in  order  of  priority  as  follows. 

(a)  properties  must  firstly  be  categorised  in  accordance  with  its  permitted 
land  use  in  terms  of  the  Land  Use  Management  Scheme; 
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(b)  in  addition  to  the  land  use  of  a property,  the  actual  dominant  use  of  a 
property  may  also  be  used  to  categorise,  or  to  narrow  or  confirm  the 
category  of  such  property.  An  inspection  of  the  property  concerned 
may  be  undertaken  in  order  to  obtain  such  information; 

(c)  where  the  dominant  and  permitted  use  of  a property  differ,  the  actual 
dominant  use  will  supersede  the  permitted  use;  and 

(d)  the  geographical  area  where  a property  is  situated,  as  well  as  the 
nature  and  extent  of  any  improvements  made  to  such  property,  may 
also  be  considered  to  categorise  the  property. 

(6)  Property  used  for  multiple  purposes  must  be  categorised  and  rated  in 
accordance  with  the  provisions  of  section  9 of  the  MPRA. 

(7)  Property  which  is  used  in  conflict  to  its  zoning  will  be  rated  at  the  tariff 
applicable  to  properties  used  for  business  and  commercial  purposes. 

(8)  Any  property  not. falling  within  the  ambit  of  the  categories  referred  to  above, 
shall  be  deemed  to  be  business  and  commercial  for  the  purposes  of  levying  a 
rate. 
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CHAPTER  3 

DIFFERENTIAL  RATING,  EXEMPTIONS,  REDUCTIONS  AND  REBATES 

9.  DIFFERENTIAL  RATING 


(1)  The  Municipality  will  apply  a differential  rating  system  based  on  the  different 
property  categories  set  out  in  paragraphs  above,  by  means  of  a set  rate  to  be 
applied  to  each  category  of  property,  provided  that  the  maximum  ratio  to  the 
rate  on  residential  property  which  may  be  imposed  on  agricultural/farming 
property,  public  service  infrastructure  property  and  public  benefit  organisation 
property  may  not  exceed  the  ratio  as  published  in  terms  of  the  MPRA  Rate 
Ratio  Regulations. 

(2)  The  criteria  for  the  implementation  of  the  differential  rating  system  on  different 
categories  of  properties  will  be  according  to: 

(a)  the  nature  and  use  of  the  property; 

(b)  the  sensitivity  to  rating  of  the  category  of  property; 

(c)  the  extent  of  municipal  services  and  infrastructure  available  to  the 

property; 

(d)  the  nature  and  extent  of  reductions  and  rebates  applicable  to  the 
owners  of  the  category  of  property; 

(e)  the  promotion  of  social  and  economic  development;  and 

(f)  whether  the  property  is  being  used  for  the  use  permitted  for  the  property 

by  the  provisions  of  the  Land  Use  Management  Scheme  of  the 
Municipality. 
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10.  CATEGORIES  OF  PROPERTY  OWNERS  FOR  PURPOSES  OF 
EXEMPTIONS,  REDUCTIONS  AND  REBATES  AND  THE  CRITERIA  FOR 
EXEMPTIONS,  REDUCTIONS  AND  REBATES 


The  municipality  will  not  levy  a rate  on  the  first  part  of  the  value  up  R 100  000,00  of  the 
market  value  as  per  the  Valuation  Roll: 

• on  the  first  R 15000  on  the  basis  set  out  in  section17  (1)(h)  of  the  MPRA;  and 

• on  the  balance  of  the  market  value  up  to  R 85  000  in  terms  of  section  15  of  the 
MPRA  in  respect  of  residential  properties  , provided  that  the  Council  from  time  to 
time  during  its  annual  budget  process  contemplated  in  section  12  (2  ) of  the  Act 
determine  . as  threshold  , the  amount  to  be  deducted  from  the  market  value  of 
the  residential  properties  as  a result  of  which  rates  will  only  be  determined  on  the 
balance  of  the  market  value  of  such  properties  after  deduction  of  the  threshold 
amount. 

For  purposes  of  exemptions,  reductions  and  rebates  from  the  payment  of  a rate  levied 
on  the  different  categories  of  property  as  contemplated  in  terms  of  the  provisions  of 
section  15(1)  of  the  MPRA,  the  following  categories  of  property  owners  and  the  criteria 
to  be  applied  for  the  granting  of  exemptions,  reductions  and  rebates  to  these  categories 
of  property  owners  are  determined: 

(1)  Exemptions: 

The  following  properties  are  either  exempted  from  paying  rates,  or  the  owners 
thereof  may  apply  to  the  Municipality  to  be  exempted  from  the  paying  of  rates 
as  indicated  below: 

(a)  An  owner  of  residential  property: 

(i)  low  cost  residential  properties  used  for  residential  purposes  are 
only  fully  exempted  if  the  owner  of  such  a property  is  a 
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Registered  Indigent  in  terms  of  the  Municipality’slndigent  Policy 
receiving  indigent  support.  This  is  an  important  part  of  the 
Indigent  Policy  of  the  Municipality  which  is  aimed  primarily  at 
alleviating  poverty; 

(ii)  all  residential  properties  with  a market  value  of  less  than  the 
amount  annually  determined  by  the  Municipality  in  the  Tariff 
Policy  are  exempted  from  paying  rates.  The  impermissible 
rates  contemplated  in  terms  of  section  17(1)(h)  of  the  MPRA 
are  included  in  the  amount  referred  to  above  as  annually 
determined  by  the  Municipality; 

(iii)  owners  of  residential  properties  earning  an  income  below 
certain  thresholds  as  determined  and  as  set  out  in  the  Tariff 
Schedule  as  referred  to  in  the  Tariff  Policy  and  By-Law  of  the 
Municipality. 

(b)  Property  owned  by  the  Municipality: 

The  Municipality  is  exempted  from  paying  rates  in  respect  of  the 
property  referred  to  in  sub-paragraph  8(3)(f)(i)  above. 

(c)  Property  owned  by  Public  Benefit  Organisations: 

The  following  Public  Benefit  Organisations  may  apply  in  writing  to  the 
Municipality  (as  per  “Schedule  F")  for  an  exemption  from  paying  rates 
on  property,  provided  a true  and  certified  copy  of  a tax  exemption 
certificate  which  has  been  issued  by  the  South  African  Revenue 
Services  as  contemplated  in  Part  1 of  the  Ninth  Schedule  of  the  Income 
Tax  Act  is  submitted  together  with  such  application: 

(i)  State  or  Organ  of  State  owned  Health  Care  Institutions: 
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State  owned  or  Organ  of  State  owned  property  used  solely  for 
health  care  institution  purposes,  provided  that  any  and  all  profits 
from  the  use  of  such  property  are  used  entirely  for  the  benefit  of 
such  health  care  institution. 


Welfare  Institutions: 

Property  used  exclusively  as  an  orphanage,  non-profit 
retirement  village,  old  age  home  or  benevolent  institution, 
including  workshops  used  by  the  residents,  laundry  or  cafeteria 
facilities,  provided  that  any  profits  from  the  use  of  the  property 
are  used  entirely  for  the  benefit  of  the  institution  and/or  to 
charitable  purposes  within  the  Municipality. 

Educational  Institutions: 

Property  owned  by  a non-profit  educational  institution, 
registered  as  such  in  terms  of  the  applicable  legislation. 


(iv)  Charitable  Institutions: 

Property  owned  by  a non-profit  institution  or  organisation,  which 
performs  charitable  work. 


(v)  Sporting  Bodies: 

Property  owned  by  an  organisation  which  mam  purpose  is  to 
use  such  property  for  sporting  purposes  on  a non-proiessional 
and  non-profitable  basis. 


(vi)  Cultural  Institutions: 


(iii) 
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Property  owned  by  an  institution  declared  to  be  subject  to  the 
provisions  of  the  Cultural  Institutions  Act,  Act  1 1 9 of  1 998. 


(vii)  Museums,  Libraries,  Art  Galleries  and  Botanical  Gardens: 

Museums,  Libraries,  Art  Galleries  and/or  Botanical  Gardens, 
operated  on  a non-profit  basis  and  open  to  the  public. 

(viii)  Youth  Development  Organisations: 

Property  owned  and  used  by  an  institution  or  organisation  for 
the  provision  of  youth  leadership  or  a youth  development 
programme  on  a non-profit  basis. 

(ix)  Animal  Welfare: 

Property  owned  and  used  by  an  institution  or  organisation  with 
the  exclusive  aim  to  protect  birds,  reptiles  and/or  animals  on  a 
non-profit  basis. 


(d)  Property  used  for  Religious  purposes: 

A Property  used  for  Religious  purposes  as  referred  to  in  sub-paragraph 
8(3)(n)  above,  is  exempted  from  the  payment  of  rates  as  per  the 
provisions  of  section  17(1)(i)  of  the  MPRA. 

(e)  Registered  Indigents: 

All  Registered  Indigents,  registered  in  terms  of  the  provisions  of  the 
Indigent  Policy  of  the  Municipality,  shall  be  fully  subsidised  for  the 
payment  of  property  rates,  as  referred  to  in  sub-paragraph  (1)(a)(i) 
above  as  part  of  the  indigent  support  such  a person  receives  from  the 
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Municipality. The  subsidy  shall  not  be  more  than  the  applicable  rate  for 
that  year, -and  will  be  applied  for  the  duration  of  that  particular  financial 
year. 

(ffSocial  Housing 

Refers  to  property  registered  in  the  name  of  an  institution  accredited  in 
terms  of  the  Social  Housing  Act  16  of  2008  which  provides  or  intends  to 
provide  rental  of  co-operative  housing  options  for  households  with  a 
gross  monthly  household  income  less  than  the  maximum  housing 
subsidy  income  limit.  Such  property  owners  may  qualify  to  be  rated  at 
the  same  rate  as  public  benefit  organizations  in  terms  of  the  MPRA,  i.e. 
at  a ratio  of  1:0.25.  Properties  where  the  gross  monthly  household 
income  exceeds  the  aforementioned  income  limit  or  any  other  non 
residential  properties  of  such  institution  will  not  qualify  in  terms  of  this 
paragraph. 

If  the  usage  of  a property  changes  during  the  financial  year,  the  rebate 
applicable  will  be  reduced  pro  rata  for  the  balance  of  the  financial  year. 

All  accounts  of  the  applicant  must  be  up  to  date  or  arrangements  must 
be  made. to  pay  any  outstanding  balances  before  any  rebate  will  be 
granted. 

(2)  An  exemption  from  the  payment  of  rates  will  only  qualify  to  be  considered, tor 
exemptio n by  the  Municipality  subject  to  the  following  conditions : 

(a)  on  application,  which  application  must  be  addressed  in  writing  to  the 
Municipality  in  the  prescribed  manner  (as  per  Schedule  “F”); 
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(b)  a true  and  certified  copy  of  atax  exemption  certificate  issued  by  the 
South  African  Revenue  Service  must  be  submitted  together  withthe 
application;  . 

(c)  the  Municipal  Manager  or  the  person  to  whom  the  authority  to  approve 
an  application  for  an  exemption  has  been  delegated,  must  consider  and 
approve  or  dismiss  the  application; 

(d)  in  considering  the  application  for  an  exemption  the  Municipality  may 
request  any  such  further  and/or  additional  information  and/or 
documentation  as  it  deems  necessary  in  order  to  consider  such 
application; 

(e)  the  application  must  be  submitted  to  the  Municipality  before  the  end  of 

April  preceding  the  start  of  the  new  municipal  financial  year  (i.e.  1 
July)  for  which  such  exemption  is  sought;  and 

(f)  the  Municipality  reserves  the  right  to  refuse  any  exemption  if  the  details 
provided  in  the  application  are  incomplete,  incorrect  or  false. 

(3)  Reductions: 

(a)  The  Municipality  will  consider  reductions  from  rates  payable  by  owners 
of  property  on  an  ad  hoc  basis,  in  any  of  the  following  circumstances: 

(i)  partial  or  total  destruction  of  a property  and/or  improvements  on 
such  property;  and 

(ii)  in  the  event  of  a disaster,  as  defined  in  terms  of  the  provisions 
of  the  Disaster  Management  Act,  Act  57  of  2002,  directly  or 
indirectly  affects  the  property. 

(b)  A reduction,  from  rates  payable  by  owners  of  property  will  only  be 
granted  by  the  Municipality  subject  to  the  following  conditions: 

(i)  the  owner  of  a property  in  respect  of  which  a reduction  is 
applied  for  must  apply  in  writing  to  the  Municipality  for  such 
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reduction,  and  the  onus  will  rest  on  such  applicant  to  prove  to 
the  satisfaction  of  the  Municipality  that  such  property  has  been 
totally  or  partially  destroyed  or  affected  by  a disaster  as 
contemplated  in  sub-paragraph  (3)(a)(i)  and  (ii)  above.  Such 
owner  will  further  have  to  indicate  to  which  extent  the  property 
can  still  be  used  and  the  impact  on  the  value  of  the  property; 

(ii)  the  percentage  of  the  reduction  granted  and  the  period  for 
which  the  reduction  will  be  granted,  if  any,  is  solely  within  the 
discretion  of  the  Municipality; 

(iii)  the  Municipal  Manager  or  the  person  to  whom  this  authority  to 
approve  an  application  for  a reduction  has  been  delegated, 
must  consider  and  approve  or  dismiss  the  application;  and 

(iv)  in  considering  the  application  for  a reduction  the  Municipality 
may  request  any  such  further  and/or  additional  information 
and/or  documentation  as  it  deems  necessary  in  order  to 
consider  such  application. 

(4)  Rebates: 

The  Municipality  will  consider  rebates  from  rates  payable  on  certain  categories 
of  property  and/or  for  certain  categories  owners  of  property,  on  the  following 
basis: 

(4A)  Categories  of  property: 

(a)  Business,  Commercial  and  Industrial  property: 

(i)  The  Municipality  may  grant  rebates  to  a person  or 
enterprise  who  or  which  is  the  owner  of  rateable 
property  and  which  promotes  local,  social  and 
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economic  development  within  its  municipal  area,  as 
outlined  in  Schedule  “A”.  In  establishing  the  extent  of 
the  rebate,  the  following  criteria  will  be  used: 

(aa)  job  creation  within  the  municipal  area; 

(bb)  social  upliftment  of  the  local  community;  and 

(cc)  establishment  of  infrastructure  for  the  benefit  of 
the  local  community. 

(ii)  A rebate  as  set  out  in  the  Tariff  Schedule  as  referred  to 
in  the  Tariff  Policy  of  the  Municipality,  if  any,  may  be 
granted  on  application  to  the  Municipality  as  prescribed 
and  set  out  in  Schedule  “D”,  provided  such  application 
is  submitted  before  the  end  of  April  preceding  the 
financial  year  for  which  the  rebate  is  applied  for; 

(iii)  the  Municipal  Manager  or  the  person  to  whom  the 
authority  to  approve  this  application  for  a rebate  has 
been  delegated,  must  consider  and  approve  or  dismiss 
the  application; 

(iv)  in  determining  the  annual  rebate  the  Municipality  will 
take  into  consideration  all  relevant  and  applicable 
circumstances;  and 

(v)  in  considering  the  application  for  a rebate  the 
Municipality  may  request  any  such  further  and/or 
additional  information  and/or  documentation  as  it 
deems  necessary  in  order  to  consider  such  application. 


(b)  State-owned  or  Organ  of  State-owned  property: 

The  State  or  an  Organ  of  State  will  receive  a rebate  on  rates 
applicable  to  State-owned  or  Organ  of  State-owned  property,  as 
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determined  in  Schedule  “A”, in  the  event  of  thefull  payment  of 

the  rates  before  30  September  of  the  applicable  financial  year. 

This  rebate  does  not  apply  to  State-owned  or  Organ  of  State- 

owned  property  zoned  or  used  for  residential  purposes. 

(c) 

Agricultural/farming  property: 

(ij  the  owners  of  agricultural/farming  property  may  be 

granted  a rebate  subject  to  such  owner  providing  the 

Municipality  with  the  prescribed  information  as  set  out  in 

Schedule  “C”  and  in  the  format  provided  in  Schedule 

“C”; 

(ii)  the  prescribed  information  provided  in  the  format  of 

Schedule  “C”,  must  be  submitted  to  the  Municipality 

before  the  end  of  April,  preceding  the  financial  for  which 

the  rebate  is  applied  for; 

(iii)  rebates  may  be  granted  by  utilizing  the  criteria  as  set 

out  and  referred  to  in  paragraphs  3.1  to  3.2  of 

Schedule  “A”. 

(d) 

Public  Service  Infrastructure  Property: 

A rebate  of  30%  as  mandated  by  the  provisions  of  section 

17(1  )(a)  of  the  MPRA  will  be  granted  by  the  Municipality  for 

Public  Service  Infrastructure  property  as  they  provide  essential 

municipal  services  to  the  local  community. 

(4B)  Categories  of  owners: 

(a) 

Retired  and/or  Disabled  Persons  Rate  Rebate: 
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Retired 

and/or  disabled  persons  qualify  for  special  rebates 

according  to  their  monthly  household  income  as  referred  to  and 

set  out  in  paragraph  3.3  of  Schedule  “A”.  To  qualify  for  this 

rebate 

a property  owner  must  comply  with  the  following 

requirements: 

(i) 

occupies  the  property  as  his/her  normal  and  only 

residence; 

(ii)  - 

be  at  least  60  years  of  age  or  have  been  awarded  a 
disability  pension  from  the  Department  of  Social 
Development  or  other  approved  pension  funds; 

I (ii') 

be  in  receipt  of  a total  monthly  household  income  from 
any  and  all  sources  (including  income  of  spouses  of 
owner)  as  set  out  in  paragraph  3.3  of  Schedule  “A”; 

(iv) 

not  be  the  owner  of  more  than  one  property; 

(v) 

provided  that  where  the  owner  is  unable  to  occupy  the 
property  due  to  no  fault  of  his/her  own,  the  spouse  or 
minor  children  may  satisfy  the  occupancy  requirement; 

j (vi) 

property  owners  must  apply  to  the  Municipality  for  the 

; 

rebate  on  the  prescribed  application  form  as  set  out  in 
Schedule  “E”  and  provide  such  documents  as  required 

therein; 

(Vil) 

this  application  must  be  submitted  to  the  Municipality 
before  the  end  of  September  preceding  the  start  of  the 
new  financial  year  of  the  Municipality  for  which  the 

* 

rebate  is  applied  for; 

(vili) 

the  Municipal  Manager  or  the  person  to  whom  the 
authority  to  approve  the  application  for  a rebate  has 
been  delegated,  must  consider  and  approve  or  dismiss 

the  application; 

• 
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(ix)  in  considering  the  application  for  a rebate  the 
Municipality  may  request  any  such  further  and/or 
additional  information  and/or  documentation  as  it 
deems  necessary  in  order  to  consider  such  application; 

(x)  the  Municipality  reserves  the  right  to  refuse  rebates  if 
the  details  supplied  in  the  application  form  are 
incomplete,  incorrect  or  false;  and 

(xi)  the  extent  of  the  rebate  is  set  out  in  paragraph  3.3  of 

Schedule  “A”. 


(5)  Persons  or  entities,  who  are  in  terms  of  the  provisions  of  this  policy  entitled  to 
apply  for  and  receive  an  exemption,  reduction  or  rebate  from  the  payment  of  a 
rate  levied,  must  apply  annually  and  in  the  prescribed  manner  for  such  an 
exemption,  reduction  or  rebate,  and  any  such  exemption,  reduction  or  rebate 
approved  will  only  be  valid  and  applicable  for  1 (one)  financial  year,  and  for  so 
long  as  the  person  or  entity  continue  to  meet  all  of  the  circumstances  and 
conditions  that  entitled  the  exemption,  reduction  or  rebate  to  be  granted, 
whereafter  the  approved  exemption,  reduction  or  rebate  will  lapse.  If  eligible, 
the  person  or  entity  who  or  which  is  desirous  to  obtain  an  exemption,  reduction 
or  rebate  for  the  next  financial  year,  must  proceed  to  apply  for  such  an 
exemption,  reduction  or  rebate  in  the  prescribed  manner.  Exemptions, 
reductions  and  rebates  shall  only  be  valid  and  applicable  when  granted  and 
where  the  applicant  meets  the  criteria  therefor. 

(6)  A reduction,  exemption  or  rebate  granted  to  an  applicant  who  does  not  qualify 
may  be  removed  at  any  time. 

(7)  Any  person  or  entity  receiving  any  exemption,  rebate  or  reduction  shall 
immediately  notify  the  municipal  manager  of  the  Municipality,  in  writing,  if  the 
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circumstances  or  conditions  which  entitled  the  Municipality  to  grant  the 
exemption,  rebate  or  reduction,  change  or  ceases  to  exist. 


11.  COST  TO  THE  MUNICIPALITY  DUE  TO  EXEMPTIONS,  REDUCTIONS, 
REBATES,  EXCLUSIONS,  PHASING-IN  AND  THE  BENEFIT  THEREOF  TO 
THE  LOCAL  COMMUNITY 


(1)  The  Municipal  Manager  must  ensure  that  all  exemptions,  reductions,  rebates 
and  the  phasing-in  of  certain  rates,  as  contemplated  in  terms  of  the  provisions 
of  sections  15  and  21  of  the  MPRA,  are  appropriately  disclosed  in  the  annual 
operating  budget,  annual  financial  statements  and  annual  report  of  the 
Municipality  and  that  such  exemptions,  reductions,  rebates  and  phasing-in  of 
certain  rates  are  clearly  indicated  on  the  rate  account  which  is  submitted  to 
every  respective  property  owner  liable  to  pay  rates  to  the  Municipality. 

(2)  The  Municipal  Manager  must  also  disclose  all  costs  in  respect  of  such 
exemptions,  reductions,  rebates  and/or  phasing-in  of  rates,  as  provided  in 

Schedule  “BY 

(3)  The  benefit  in  respect  of  and  the  reasons  and  criteria  for  the  granting  of  certain 
exemptions,  reductions,  rebates  and/or  phasing-in  of  certain  rates  to  the  various 
property  owners  includes,  but  is  not  limited  to: 

(a)  the  promotion  of  local  economic  development  which  includes  the 
promotion  of  business  investments  within  the  municipal  area  of  the 
Municipality; 

(b)  job  creation  for  the  local  community; 

(c)  the  promotion  of  service  delivery  by  inter  alia  farmers; 
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(d)  poverty  alleviation  of  indigent  individuals; 

(e)  social  and  moral  development,  including  assistance  to  religious 
institutions,  sporting  bodies,  educational  institutions  and/or  other  non- 
governmental organisations  which  promote  health  and/or  other  benefits 
to  the  local  community;  and 

(f)  improved  local  economic  growth. 
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CHAPTER  4 

GENERAL  PROVISIONS 

12. 

SPECIAL  RATING  AREAS 

(1) 

The  Municipality  may,  if  and  when  it  deems  necessary,  by  means  of  a Council 
resolution  determine  special  rating  areas  in  consultation  with  the  relevant 

communities  as  provided  for  in  terms  of  the  provisions  of  section  22  of  the 

MPRA. 

(2) 

The  following  matters  shall  be  attended  to  in  consultation  with  the  property 

owners  within  the  area  where  the  Municipality  considers  to  impose  such  special 

rating  area: 

(a) 

the  proposed  boundaries  of  the  special  rating  area; 

(b) 

statistical  data  in  respect  of  the  area  concerned  and  any  such  further 

information  as  may  be  required  by  the  property  owners  who  owns 

property  within  the  proposed  special  rating  area; 

(c) 

information  in  respect  of  the  proposed  improvements  and/or  upgrades, 
clearly  indicating  the  estimated  costs  of  each  respective  improvement 

and/or  upgrade; 

(d) 

the  proposed  financing  of  the  improvements  and/or  upgrades;  | 

(e) 

the  priority  of  improvements  and/or  upgrades,  if  applicable;  | 

(f) 

the  socio  economic  factors  of  the  relevant  property  owners  concerned; 

(g) 

the  different  categories  of  property; 

(h) 

the  amount  of  the  proposed  special  rating; 

(i) 

the  details  regarding  the  implementation  of  the  special  rating; 
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O')  the  additional  income  which  will  be  generated  by  means  of  the  special 
rating;  and 

(k)  the  precis'e  manner  in  terms  of  which  the  Municipality  will  utilize  the 
additional  income  so  generated. 

(3)  A committee  of  property  owners  who  own  property  within  the  proposed  special 
rating  area,  consisting  of  6 (six)  property  owners  must  be  established  in  order  to 
advise  and  consu[t  the  Municipality  with  regard  to  such  proposed  special  rating 
area.  This  committee  will  be  elected  by  the  inhabitants  within  the  proposed 
special  rating  area  concerned,  who  must  be  at  least  18  (eighteen)  years  of  age. 
The  election  of  the  committee  will  commence  under  the  guidance  of  the 
Municipal  Manager.  The  committee  will  serve  in  an  advisory  capacity  only  and 
will  have  no  executive  powers. 

(4)  The  consent  required  from  the  property  owners  who  own  property  within  the 
proposed  special  rating  area,  must  be  obtained  in  writing  or  by  means  of  a 
formal  voting  process  under  the  auspices  of  the  Municipal  Manager.  The 
majority  vote  is  regarded  as  50%  plus  1 (one),  of  the  property  owners 
concerned.  Each  property  owner,  being  the  receiver  of  the  monthly  account  for 
the  municipal  rate,  will  have  1 (one)  vote  each. 

(5)  In  determining  the  special  additional  rates  the  Municipality  shall  differentiate 
between  different  categories  as  referred  to  in  paragraph  8 above. 

(6)  The  additional  rates  levied  must  be  utilized  for  the  purpose  of  improving  or 
upgrading  the  specific  area  only  and  not  for  any  other  purpose. 
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(7) 

The  Municipality  shall  establish  separate  accounting  and  other  record-keeping 
systems,  compliant  with  GAMAP/GRAP,  for  the  identified  area  and  the  property 
owners  concerned  shall  be  kept  informed  of  progress  with  projects  and  financial 

implications  on  an  annual  basis. 

(8) 

Council  may  approve  a rebate,  reduction  or  exception  in  a determined  amount 
and  for  a determinable  period  to  a specific  property  owner  to  set  off  or  reduce 
any  amounts  payable  by  the  Municipality  to  the  property  owner  whether  under  a 

services  agreement  or  otherwise. 

13. 

RATE  INCREASES 

(1) 

In  terms  of  the  provisions  of  section  1 7 (3)(a)(ii)  of  the  MFMA  and  section 

24(2) (c)(i)  of  the  MFMA,  read  with  section  28(6)  of  the  MFMA,  the  Municipality 
may  only  consider' the  increase  of  rates  annually  during  the  drafting  and 

adoption  of  its  annual  budget. 

(2) 

Income  derived  from  the  increasing  of  rates  must  be  used  by  the  Municipality  to 
finance  any  increase  in  operating  costs  of  subsidized  municipal  services  and/or 
any  increase  in  the  rendering  of  municipal  sen/ices  to  the  local  community. 

(3) 

1 

The  following  annual  adjustments  may  be  considered  and/or  made  in  respect  of 
subsidized  municipal  services  and/or  the  rendering  of  municipal  services  to  the 

local  community: 

(a)  salary  and/or  wage  increases  as  agreed  with  the  South  African  Local 

Government  Bargaining  Council; 

(b)  salary  increases  of  managers  directly  accountable  to  the  Municipal 

Managers  in  terms  of  the  provisions  of  section  56  of  the  Systems  Act; 

.... 
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(c)  inflation  adjustments  in  respect  of  general  expenditure,  repairs, 
maintenance  and/or  contributions  to  statutory  funds,  and 

(d)  additional  depreciation  costs,  interest  on  and/or  reduction  of  loans 
associated  with  the  assets  obtained  by  the  Municipality  during  the 
previous  financial  year. 

(4)  Extraordinary  expenditure  in  respect  of  community  municipal  services  which 
was  not  expected  or  budgeted  for,  may  be  financed  byan  increase  of  property 
rates. 

(5)  The  Municipality  must  take  into  consideration  the  ability  of  ratepayers  to  afford 
any  proposed  increase  of  rates  prior  to  implementing  any  increase  of  property 
rates. 

(6)  Any  and  all  increases  of  property  rates  must  be  communicated  to  the  local 
community  in  terms  of  paragraphs  of  this  policy  and  the  applicable  provisions 
of  the  MFMA. 

14.  NOTIFICATION  OF  RATES 


(1)  In  terms  of  the  provisions  of  section  16(2)  of  the  MFMA,  read  with  the  provisions 
of  section  22  of  the  MFMA,  the  public  must  be  informed  of  the  rates  on  property 
which  the  Municipality  intends  to  levy  in  the  next  financial  year  as  contained  in 
the  Municipality’s  annual  budget.  The  public  then  may  submit  representations 
regarding  the  contents  of  the  said  annual  budget  in  terms  of  the  provisions  of 
section  22(a)  (ii)  of  the  MFMA. 

(2)  Once  the  Council  tias,  considered,  in  terms  of  the  provisions  of  section  24(1)  of 
the  MFMA,  amongst  others,  the  representations  by  the  public,  the  Council  may 
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proceed  to  approve  the  annual  budget,  and  once  it  has  done  so  the  Municipality 
shall  have  levied  the  rate  as  contained  in  the  annual  budget  as  contemplated  in 
terms  of  the  provisions  of  section  24(2)(c)(i)  of  the  MFMA. 

(3)  The  Municipality  must  give  notice  to  the  local  community  of  the  rates  levied  on 
property  in  accordance  with  the  provisions  of  section  14  of  the  MPRA,  which  in 
turn  requires  that  the  resolution  levying  the  rates  on  property  be  promulgated  by 
publishing  the  resolution  levying  the  rates  in  the  Provincial  Gazette  and  within 
60  (sixty)  days  after  the  passing  of  the  resolution  levying  the  rates: 

(a)  in  terms  of  the  provisions  of  section  14(3)(a)  and  (b)  of  the  MPRA, 
whenever  a Municipality  passes  a resolution  as  referred  to  in  sub- 
paragraph  (3)  above,  the  Municipal  Manger  must,  within  60  (sixty)  days 
after  the  passing  of  the  resolution  levying  the  rates:: 

(i)  Conspicuously  display  the  resolution  for  a period  of  at  least  30 

(thirty)  days: 

(aa)  at  the  Municipality’s  head  and  satellite  offices  and 
libraries;  and 

(bb)  if  the  Municipality  has  an  official  website  or  a website 
available  to  it  as  envisaged  in  section  21 B of  the 
Systems  Act,  on  that  website;  and 

(ii)  advertise  in  the  media  a notice  stating  that: 

(aa)  a resolution  levying  a rate  on  property  has  been  passed 
by  the  Council;  and 

(bb)  the  resolution  is  available  at  the  Municipality’s  head  and 
satellite  offices  and  libraries  for  public  inspection  during 
office  hours  and,  if  the  Municipality  has  an  official 
website  or  a website  available  to  it,  that  the  resolution  is 
also  available  on  that  website. 
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(4)  The  resolution  levying  the  rates  must  contain  the  date  on  which  the  resolution 
was  passed,  differentiate  between  categories  of  properties  and  reflect  the  cent 
amount  in  the  rand  rate  for  each  category  of  property. 


15.  PAYMENT  OF  RATES 

(1)  A ratepayer  has  the  option  to  pay  the  rates  for  which  such  ratepayer  is  liable  to 
the  Municipality  in  one  annual  instalment  on  or  before  the  end  of  September  of 
a given  year,  or  to  pay  such  rates  on  a monthly  basis  on  or  before  the  last  day 
of  the  month. 

(2)  If  the  owner  of  rateable  property  wishes  to  opt  for  the  payment  of  rates  annually 
in  one  instalment,  such  owner  must  notify  the  Municipal  Manager  in  writing  of 
such  election  and  the  owner  will  then  become  liable  to  the  Municipality  to  pay 
the  rates  on  an  annual  basis,  and  full  payment  of  the  rates  to  be  received  by  no 
later  than  the  last  day  of  September. 

(3)  Interest  on  arrear  rates  will  be  levied  and  payable  as  set  out  in  terms  of  the 
provisions  of  section  75A(1)(b)  of  the  Systems  Act,  read  with  section  97(1  )(e)  of 
the  Systems  Act  and  the  applicable  provisions  of  the  Credit  Control  & Debt 
Collection  Policy  and  by-laws  of  the  Municipality. 

! 

i 

(4)  If  the  owner  of  rateable  property  fails,  neglects  or  refuses  to  pay  such  rates 
which  is  owing  and  due  to  the  Municipality,  the  Municipality  must  recover  such 
rates  in  accordance  with  the  provisions  of  its  Credit  Control  and  Debt  Collection 
Policy  and  by-laws  of  the  Municipality,  read  with  the  provisions  of  Chapter  9 of 
the  Systems  Act. 
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(5)  Arrear  rates  may  be  recovered  from  any  tenants  or  occupiers  of  a rateable 
property  or  their  agent  as  set  out  in  terms  of  the  provisions  of  sections  28  and 
29  of  the  MPRA. 

16.  PAYMENT  OF  RATES  ON  PROPERTY  IN  SECTIONAL  TITLE  SCHEMES 


(1)  Rates  on  property  in  respect  of  a sectional  title  scheme,  shall  be  levied  on  the 
individual  sectional  title  units  in  the  scheme  and  not  on  the  property  as  a whole. 

(2)  The  rate  levied  on  a sectional  title  unit  is  payable  and  must  be  recovered  from 
the  owner  of  such  unit  and  no  rates  in  respect  of  any  such  unit  may  be 
recovered  from  the  established  body  corporate  of  the  scheme. 

(3)  The  provisions  of  sub-paragraph  (2)  above  do  not  exempt  a body  corporate  of  a 
sectional  title  scheme  from  the  payment  of  rates  on  a sectional  title  unit  in 
respect  of  which  such  body  corporate  is  the  owner. 

(4)  A body  corporate  which  controls  a sectional  title  scheme  may  not  apportion  and 
collect  rates  contemplated  in  terms  of  the  MPRA  from  the  owners  of  the 
sectional  title  units  in  such  scheme. 

(5)  The  common  area  of  the  property  in  sectional  title  schemes,  shall  be 
proportionally  divided  and  included  into  each  sectional  title  unit  and  these 
proportioned  common  area  shall  be  payable  by  the  owners  or  the  specific 
sectional  title  units. 
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(1)  The  Municipality  must  furnish  every  owner  of  rateable  property  liable  for  the 
payment  of  such 'rates  with  a written  account  therefore,  which  account  must 
provide: 

(a)  the  amount  due  for  such  rates; 

(b)  the  date  upon  or  before  which  the  rates  are  payable; 

(c)  the  manner  in  terms  of  which  the  rates  was  calculated; 

(d)  the  municipal  value  of  the  property  for  which  the  account  was  furnished; 
and 

(e)  the  percentage  or  amount  of  any  applicable  exemptions,  reductions 
and/or  rebates. 

(2)  An  owner  of  rateable  property  who/which  is  liable  for  the  payment  of  such  rates 
remains  liable  for  the  payment  thereof,  irrespective  of  whether  or  not  such 
owner  received  an  account  furnished  by  the  Municipality  therefor. 

(3)  An  owner  contemplated  in  sub-paragraph  (2)  above,  must  enquire  and  attempt 
to  obtain  such  account  from  the  Municipality  for  the  payment  thereof  and  is 
responsible  for  enquiring  and  ascertaining  from  the  Municipality,  monthly  and 
timeously,  the  amount  due  to  the  Municipality  should  no  account  be  received. 

(4',  Where  a rateable  property  is  owned  by  2 (two)  or  more  owners,  the  Municipality 
may  recover  the  applicable  property  rate  therefore  rrom  anyone  oi  tne  owners  in 
order  to  reduce  its  administrative  costs  and  in  terms  of  the  provisions  of  section 
24(2)(a)  of  the  MPRA. 
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(5)  The  Municipality  and  the  ratepayer  have  the  rights  in  respect  of  accounts,  as  set 
out  in  terms  of  the  provisions  of  section  102  of  the  Systems  Act  and  the 
provisions  of  the  Credit  Control  & Debt  Collection  Policy  and  by-laws  of  the 
Municipality  dealing  with  accounts. 

13.  FREQUENCY  OF  VALUATION 

(1)  The  Municipality  must  prepare  a new  valuation  roll  at  least  every  5 (five) 
financial  years,  and  reserves  the  right  to  extend  the  validity  of  the  valuation  roll 
to  7 (seven)  financial  years  in  terms  of  the  provisions  of  section  32(2)(b)  of  the 
MPRA. 

(2)  Supplementary  valuations  will  be  done  on  a continuous  basis  to  ensure  that  the 
valuation  roll  is  properly  updated,  as  provided  for  in  terms  of  the  provisions  of 
section  78  of  the  MPRA. 

19.  COMMUNITY  PARTICIPATION 


This  policy  may  only  be  adopted  once  the  Municipality  has  followed  a process  of 
community  participation,  in  accordance  with  the  provisions  set  out  in  Chapter  4 of  the 
Systems  Act  and  section  4(2)  of  the  MPRA,  and  the  Municipality  must  further  take  all 
comments  and  representations  received  as  a result  of  the  community  participation 
process  into  account  when  it  considers  the  adoption  of  this  policy. 

20.  REGISTER  OF  PROPERTY 


The  Municipality  must  compile,  maintain  and  display  a register  of  properties  in 
accordance  with  the  provisions  of  section  23  of  the  MPRA. 
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21.  CERTIFICATE  OF  OCCUPANCY  __________ 


(1)  Prior  to  a residential  property  being  eligible  for  a rebate,  a certificate  of 
occupancy  must  have  been  issued  in  respect  thereof,  by  the  Municipality. 

(2)  The  onus  of  obtaining  a certificate  of  occupancy  rests  with  the  owner  of  a 
property. 

22.  ILLEGAL  USE  OF  PROPERTY  


(1)  If  a property  is  used  for  a use,  other  than  that  permitted  for  the  property  by  the 
applicable  provisions  of  the  Land  Use  Management  Scheme  (also  referred  to  as 
the  “illegal  use  of  the  property”),  the  Municipality  will  be  entitled  to  levy  on  the 
property  concerned  the  highest  tariff  provided  for  in  the  differential  rate 
categories  of  the  Municipality. 

(2)  (a)  The  owner  of  property  contemplated  in  sub-paragraph(l)  above  then 

bears  the  onus  of  satisfying  the  Municipality  that  the  illegal  use  of  the 
property  has  ceased  and  may  request  in  writing  from  the  Municipality  to 
proceed  to  reinstate  the  levying  of  rates  against  the  property  as  per  the 
valu.ation/oll; 

(b)  such  a request  in  writing  by  the  owner  of  the  property  must  be 
accompanied  by  an  affidavit  by  the  owner  of  the  property,  confirming 
that  the  illegal  use  of  the  property  has  been  ceased  and  that  the 
property  is  being  used  for  the  use  allowed  for  the  property  in  terms  of 
the  provisions  of  the  Land  Use  Management  Scheme; 
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(c)  the  Municipality  shall  consider  the  request  and  if  the  cessation  of  illegal 
use  of  the  property  is  verified  and  if  the  request  is  approved,  the 
Municipality  will  reinstate  the  levying  of  rates  against  the  property  as  per 
the  valuation  roll. 

23.  INSPECTION  OF  AND  OBJECTIONS  TO  ENTRIES  INTO  THE  VALUATION 
ROLL  OF  THE  MUNICIPALITY  


(1)  Once  the  Municipality  has  given  notice  in  terms  of  the  provisions  of  section  49 
of  the  MPRA  that  the  valuation  roll  is  open  for  public  inspection,  any  person 
may  within  such  period  stated  in  section  49(1  )(a)  of  the  MPRA,  in  terms  of  the 
provisions  of  section  50(1)  of  the  IVIPRA: 

(a)  inspect  the  roll  during  office  hours; 

(b)  upon  payment  of  a reasonable  fee  request  the  Municipality  during  office 
hours  to  provide  an  extract  from  the  roll;  and 

(c)  may  lodge  an  objection  with  the  Municipal  Manager  against  any  matter 
reflected  in,  or  omitted  from  the  roll. 

(2)  An  objection  as  contemplated  in  sub-paragraph  (1)(c)  above,  must  be  in  relation 
to  a specific  individual  property  and  not  against  the  valuation  roll  as  a whole. 

(3)  The  lodging  of  an  objection  does  not  defer  liability  for  the  payment  of  rates 
beyond  the  date  determined  therefore. 

(4)  All  objections  received  shall  be  dealt  with  in  the  manner  prescribed  in  terms  oi 
the  provisions  of  section  51  to  section  54  of  the  MPRA. 
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24.  BY-LAWS  TO  GIVE  EFFECT  TO  RATES  POLICY 

The  Municipality  must  adopt  by-laws  to  give  effect  to  the  implementation  of  this  policy. 

25.  POLICY  REVIEW  


This  policy  must  be  reviewed  annually  by  the  Council  of  the  Municipality  as  prescribed 
in  terms  of  the  provisions  of  section  5 of  the  MPRA. 
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SCHEDULE  “A”  - REBATE  ON  RATES 


NO. 

CATEGORY  / DESCRIPTION 

APPLICABLE 

REBATE 

1. 

Exemptions: 

1.1 

Residential 

RBH(The 
first  R15  000.00 

of  the  market 

value  of  a 

property  assigned 

in  the  valuation 

roll  or 

supplementary 

valuation  roll  is 

statutorily 

exempted  from 

the  levying  of 

rates  as  per  the 

provisions  of 

section  17(1  )(h)  of 

the  MPRA) 

2, 

Reductions: 

. 

2.1 

Partial  or  total  destruction  of  a property  and/or  improvements  on 

such  property 

25% 

2.2 

in  the  event  of  a disaster,  as  defined  in  terms  of  the  provisions  of 

the  Disaster  Management  Act,  Act  57  of  2002,  directly  or 

indirectly  affects  the  property 

50% 

3. 

Rebates: 

State  owned  or  Organ  of  State  owned  properties  (excluding  properties 

zoned  or  used  for  residential  purposes) 

Residential  Properties 

_% 

Public  schools 

_% 
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Private  schools 

25% 

Public  Service  Infrastructure 

% (but  not 

less  than  30%  in 

terms  of  the 

provisions  of 

section  17(1)(a)  of 

the  MPRA) 

3.1 

Agricultural/Farming  Land: 

3.1.1 

The  extent  of  the  municipal  services  provided  to  aqricultural/farminq 

property: 

No  municipal  roads  next  to  property 

_% 

No  municipal  sewerage  to  the  property 

_% 

No  municipal  electricity  to  the  property 

_% 

No  water  supply  to  the  property  by  the  Municipality 

_% 

No  refuse  removal  provided  by  the  Municipality 

_% 

3,1.2 

The  contribution  of  the  farminq/aqriculture  property  to  the  local 

economy: 

A rebate  may  be  granted  to  the  owner  of  agricultural/farming  property 
which  contributes  substantially  to  job  creation,  and  the  salaries/wages 
of  farm  workers  are  reasonable,  e.g.  if  they  meet  minimum  standards 
set  by  Government  or  if  they  are  in  line  with  the  sector's  average.  In 
this  regard  the  criteria  are  as  follows  and  should  be  substantiated  by 
the  information  provided  in  Schedule  “C” 

Saiaries/wages  of  farm  workers  meet  minimum  standards. 

_% 

3.1.3. 

Rebates  may  be  granted  after  submission  of  proof  bv  the  owner,  as 

per  Schedule  “C”,  to  the  extent  to  which  aqriculture  assists  in  meeting 

service  delivery  and  development  obliqations  of  the  Municipality  and 

contribution  to  the  social  and  economic  welfare  of  farm  workers: 

If  the  owner  is  providing  permanent  residential  property  to  the  farm 
workers  and  such  property  is  registered  in  the  name  of  such  farm 

workers. 

_% 
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If  such  residential  properties  are  provided  with  potable  water. 

_% 

If  the  owner  has  provided  electricity  to  the  residential  properties  of  his 

farm  workers. 

_% 

If  the  owner  is  availing  his  land/buildings  to  be  used  for  the  purposes 
of  a cemetery,  education  and/or  recreational  purposes  of  the  farm 
workers  and  their  deperrdants  and  the  nearby  community  in  general. 

_% 

3.2. 

Farming,  Business,  Commercial  and  Industrial: 

3.2.1. 

Contribution  to  job  creation: 

1 to  10  workers: 

% 

11  to  50  workers 

_% 

51  workers  or  more 

_% 

3.2.2. 

Social  upliftment  of  the  local  community: 

(specify  criteria  and  extent  in  order  to  calculate  percentage  of  rebate) 

_% 

3.2.3. 

Establishment  of  infrastructure  for  the  benefit  of  the  local  community: 

(specify  criteria  and  extent  in  order  to  calculate  percentage  of  rebate) 

• 

_% 

3.3. 

Retired  and/or  disabled  persons  on  residential  property  only: 

Owner  with  a gross  monthly  income  from  R 0 - R2  500.00 

_% 

Owner  with  a gross  monthly  income  from  R2  501 .00  - R3  500.00 

_% 

Owner  with  a gross  monthly  income  from  R3  501  R5  000.00 

_% 
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SCHEDULE  “B” 


THE  COSTS  ASSOCIATED  WITH  EXEMPTIONS,  REDUCTIONS, 
REBATES,  EXCLUSIONS  AND  PHASING  IN  OF  FtATES 


FINANCIAL  YEAR 


NO. 

COST  ITEM 

AMOUNT 

h ~ 

Exemptions: 

11 

Residential  Property 

R 



1.2 

Property  owned  by  the  Municipality 

R 

1.3 

Property  owned  by  Public  Benefit  Organisations: 

R 

1.3.1 

State  or  Organ  of  State  Healthcare  Institutions 

R 

1.3.2 

Welfare  Institutions- 

R 

1.3.3 

Educational  Institutions 

R 

1.3.4 

Charitable  Institutions 

R 

1.3.5 

Sporting  Bodies 

R 

1.3.6 

Cultural  Institutions 

R 

1.3.7 

Museums,  Libraries,  Art  Galleries  and  Botanical  Gardens 

R 

1.3.8 

Youth  Development  Organisations 

R 

1.3.9 

Animal  Welfare 

R 

1.3.10 

Property  used  for  Religious  Purposes 

R 

1.3.11 

Registered  indigents 

R 

2. 

Reductions: 

2.1 

Partial  or  Total  Destruction  of  a property 

R 

2.2 

Properties  affected  by  Disaster 

R 

3- 

Rebates: 

i 3.1 

Categories  of  Property: 

R 

3.1.1 

Business,  Commercial  and  Industrial  property 

r 
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3.1.2 

State-owned  or  Organ  of  State-owned  property  (excl  residential 

properties) 

R 

3.1.3 

Agricultural/farming  property 

R 

3.1.4 

Public  Service  Infrastructure  property 

R 

3.2 

Categories  of  Owners  of  Property: 

R 

3,2.1 

Retired  and/or  Disabled  persons 

R 

TOTAL  COST: 

R 
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SCHEDULE  “C” 

APPLICATION  TO  BE  RATED  AS  AGRICULTURAL/FARMING  PROPERTY 
USED  FOR  AGRICULTURAL/FARMING  PURPOSES 

FINANCIAL  YEAR 


Complete  the  following  in  full  and  return  by  hand  to  the  offices  of  the  Municipality,  at  the  Missionary 
Mpheni  House,  CNR  NELSON  MANDELA  & BEYERS  NAUDE  STREET,  RUSTENBURG,  NORTH  WEST 

PROVINCE,  or  by  post  to  P.O.  Box  , Rustenburg,  . Only  applications  with  the  original 

commissioner’s  oath  stamp  and  duly  commissioned  will  be  accepted  i.e.  no  copies  or  faxed  application 
will  be  considered.  Please  note  that  the  onus  lies  with  the  applicant  to  confirm  that  the  Municipality  has 
received  his/her  application. 


Farm  / Erf  No.: 

Portion  No.: 

Farm  Name: 

If  you  have  previously  been  granted  a bona  fide  farmers  rebate  and  an 
inspection  was  carried  out  on  your  property,  kindly  provide  the  certificate 

number  which  was  issued  to  you. 

Municipal  Account  Number: 

Registered  Owner  of  Property: 

(full  names) 

Physical  Address  of  Owner: 

Postal  Address  of  Owner: 

Telephone  No.: 

Home: 

Work: 

Cell: 

Fax: 

b-inail  Address: 

Is  any  portion  of  the  property  used  for  any  purpose  other  than  agriculture?  (e.g.  business,  mining, 
eco-tourism,  trading  in  or  hunting  game) 
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Mark  with  a ‘X’ 
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YES 

NO 

IF  YES,  DESCRIBE: 


LAND  USE  ANALYSIS 


Number  of  boreholes 

Output  - Litres  / Hour 

* 

Dams  capacity 

Is  the  property  exposed  to  a river? 

Yes 

No 

Type  of  Farming 

{mark  with  a X) 

Cash 

Crop 

Citrus 

Soft 

Fruit 

Poultry 

Livestock 

Pasture 

Grazing 

Dairy 

Other 

(please  specify) 

* 

LAND 

INFORMATION 

EXTENT 

LIVE  STOCK 
INFORMATION 

NUMBER  OF 
LIVESTOCK 

Arable  - Dry 

Cattle 

Arable  - Irrigation 

Sheep 

Poultry 

j 

Pasture  - Dry 

Goats 

Pasture  - Irrigation 

Pigs 

Grazing  - Veld 

Other  (specify) 

Cash  Crop 

Home  site  and  farmyard 

Other  (specify) 

- 
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Building 

No. 

Description 

Size  M2 

Condition 

Is  the  building 

functional 

I the  undersigned, (first  name  and 

surname  printed)  in  my  capacity  as  do  hereby 

declare  under  oath  that: 

(1)  the  contents  of  this  application  and  affidavit  are  within  my  personal  knowledge,  save  where  the 
contrary  appears  from  tfte  context  hereof  or  is  expressly  stated  otherwise,  and  are  both  true  and 
correct; 

(2)  the  above  property  complies  with  all  the  above  mentioned  conditions  for  an  agricultural/farming 
property  in  terms  of  the  Municipal  Property  Rates  Act,  Act  6 of  2004  and  the  Municipality’s  Rates 
Policy; 

(3)  I authorise  that  the  Municipality  may  inspect  the  property  at  any  reasonable  time  during  the 
financial  year  to  confirm  the  compliance  with  the  conditions  of  the  rebate.  Where  access  is  denied, 
the  rebate  may  be  withheld,  or  withdrawn,  if  already  effective; 

(4)  I confirm  that  I have  completed  this  application  in  full  and  am  aware  of  the  fact  that  if  I have  not, 
that  my  application  cannot  be  processed  until  such  time  that  I have  done  so; 

(5)  I undertake  to  notify  the  Municipality  immediately  should  any  change  occur  in  the  use  of  the 
property  of  the  conditions  conferring  a rates  rebate  in  terms  of  the  Municipal  Property  Rates  Act, 
Act  6 of  2004,  the  Municipal  Systems  Act,  Act  32  of  2000  and  the  Rates  Policy  of  the  Municipality; 
and 

(6)  I further  acknowledge  that  should  it  transpire  that  any  information  was 
knowingly/unlawfully/incorrectly  recorded/supplied  by  me  herein  or  otherwise,  the  Municipality  has 
the  right  to  withdraw  any  rebate  granted  and  recover  such  rebate.  The  Municipality  will  raise 
interest  on  such  accounts  where  such  rebates  were  fraudulently  obtained,  and  reserve  the  right  to 
take  further  action  against  any  person(s)  who  applied  false  information. 


1 further  confirm  under  oath  thaf 
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(DELETE  WHERE  NOT  APPLICABLE) 

(i) 

I/The  owner  of  the  above  referred  to  property  conducts  / do  not  conductions  fide  farming 

activities  on  the  property  and  I/the  owner  derive  more  than  50%  of  my/his/her/its  income  from 

the  bona  fide  farming  activities  conducted  on  the  property; 

(2) 

I/The  owner  avails  / do  not  avails  land/buildings  for  cemetery,  residential,  educational  and 

recreational  purposes  for  the  farm  workers  and  their  dependants  and  the  nearby  community  in 

general,  of  which  the  details  are  as  follows: 

(3) 

The  residential  units  on  the  above  property  are  / are  not  provided  with  potable  water; 

(4) 

The  residential  units  on  the  above  property  are  / are  not  utilised  for  residential  purposes  by  the 

farm  workers  employed  on  the  above  property; 

(5) 

The  residential  units  on  the  above  property  have  / have  not  been  provided  with  electricity; 

(6) 

The  residential  units  on  the  above  property  are  / are  not  permanent  residential  property  and 

have  / have  not  been  registered  in  the  name  of  the  farm  workers  employed  on  the  above 

property; 

(7) 

The  salaries/wages  of  farm  workers  employed  on  the  above  property  meet  / do  not  meetthe 

prescribed  minimum  standards  in  terms  of  the  applicable  labour  legislation; 

(8) 

f/The  owner  contributes  / do  not  contribute  to  the  social  upliftmeni  of  the  local  community,  of 

which  the  details  are  as  follows: 
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(9)  I/The  owner  established  / did  not  establish  infrastructure  on  the  above  property  for  the  benefit 

of  the  local  community,  of  which  the  details  are  as  follows: 


(10)  I/The  owner  is  registered  as  a bona  fide  farmer  with  SARS,  and  the  last  tax  assessment  is 
attached  hereto  as  proof; 


SIGNATURE  OF  AUTHORISED  DATE 

PERSON  ON  BEHALF  OF  APPLICANT 

Signed  and  sworn  before  me  at on  this  the day  of 

20 , the  deponent  having  acknowledged  that  he/she  knows  and  understands  the  contents  of  this 

declaration  and  that  he/she  has  no  objection  to  the  taking  of  the  prescribed  oath  and  that  he/she 
considers  it  binding  on  his/her  ^conscience.  I certify  that  the  provisions  of  Regulation  R.1258  of  21  July 
1972  have  been  complied  with. 


COMMISSIONER  OF  OATHS  FULL  NAMES  SIGNATURE 

COMMISSIONER  OF  OATH’S  STAMP 
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SCHEDULE “D” 

APPLICATION  FOR  A RATE  REBATE  BY  A PERSON  OR  ENTERPRISE  WHO  OR  WHICH  IS 
14  THE  OWNER  OF  RATEABLE  PROPERTY  AND  WHO  OR  WHICH  PROMOTES  LOCAL, 

SOCIAL  AND  ECONOMIC  DEVELOPMENT 


FINANCIAL  YEAR 


Complete  the  following  in  full  and  return  by  hand  to  the  offices  of  the  Municipality,atMissionary 
MpheniHouse,  c/o  NELSON  MANDELA  & BEYERS  NALIDE  STREET,  RUSTENBURG,  NORTH  WEST 

PROVINCE  or  send  by  post  to  P.O.  Box  , Rustenburg,  . Only  applications  with  the  original 

commissioner’s  oath  stamp  and  duly  commissioned  will  be  accepted  i.e.  no  copies  or  faxed  application 
will  be  considered.  Please  note  that  the  onus  lies  with  the  applicant  to  confirm  that  the  Municipality  has 
received  his/her  application. 


Erf: 


Portion  No,: 


Name  of  Enterprise: 


Registration  No.  of  Enterprise: 


Municipal  Account  Number: 


Suburb: 


Registered  Owner  of  Property:  . 
(full  names  or  organisation  name) 


Usage  (purpose  for  which  the 
property  is  used): 


Physical  Address  of  Enterprise: 

Postal  Address  of  Enterprise: 

l elephone  No.: 

Home: 

Work: 

Cell: 

Fax: 

E-mail  Address: 
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The  following  documentation  must  be  attached: 

> the  business  plan  of  the  enterprise  indicating  how  the  local,  social  and  economic  development 
objectives  of  the  Municipality  is  met; 

> a continuation  plan  issued  by  the  directors/members  of  the  enterprise  and  certified  by  the  auditors 
of  the  enterprise  stating  that  the  objectives  have  been  met  in  the  first  year  after  establishment  and 
in  which  manner  the  enterprise  will  continue  to  meet  the  objectives; 

> a true  and  certified  copy  of  the  documents  of  establishment  of  the  enterprise,  e.g.  Trust  Deed, 
Memorandum  of  Articles  of  Association,  constitution  or  any  other  written  confirmation  or  document 
under  which  or  officially  confirming  that  the  organisation  was  established; 

> a resolution  by  the  enterprise,  authorising  the  signee  to  apply  for  this  rebate  on  behalf  of  the 
enterprise; 

> a true  and  certified  copy  of  the  authorised  person’s  identity  document;  and 

> a true  and  certified  copy  of  the  most  recent  approved  and  signed  audited  financial  statements. 

I the  undersigned  . (first  name  and 

surname  printed)  in  my  capacity  as  , and  duly  authorised 

representative  of  the  Applicant  do  hereby  declare  under  oath  that: 

(1)  the  contents  of  this  application/affidavit  are  within  my  personal  knowledge,  save  where  the  contrary/ 
appears  from  the  context  hereof  or  is  expressly  stated  otherwise,  and  are  both  true  and  correct; 

(2)  I give  permission  that  the  Municipality  may  inspect  the  property  at  any  reasonable  time  during  the 
financial  year  to  confirm  the  compliance  with  the  conditions  of  the  rebate.  Where  access  is  denied, 
the  rebate  may  be  withheld,  or  withdrawn,  if  already  effective; 

(3)  1 confirm  that  I have  completed  this  application  in  full  and  am  aware  of  the  fact  that  if  I have  not, 
that  my  application  cannot  be  processed  until  such  time  that  I have  done  so: 

(4)  I undertake  to  notify  the  Municipality  immediately  should  any  change  occur  in  the  use  of  the 

property  of  the  conditions  conferring  a rates  rebate  in  terms  of  the  Municipal  Property  Rates  Act, 

Act  6 of  2004,  the  Municipal  Systems  Act,  Act  32  of  2000  and  the  Rates  Policy  of  the  Municipality; 

(5)  l further  acknowledge  that  should  it  transpire  that  any  information  was 

knowingly/unlawfully/incorrectly  recorded/supplied  by  me,  the  Municipality  has  the  right  to  withdraw 
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any  rebate  granted  and  recover  such  rebate.  The  Municipality  will  raise  interest  on  such  accounts 
where  such  rebates  were  fraudulently  obtained,  and  reserve  the  right  to  take  further  action  against 
any  person(s)  who  applied  false  information; 

(6)  I confirm  that  the  enterprise  promotes  local,  social  and  economic  development  within  the  municipal 
area  of  the  Municipality  in  the  following  manner; 


(7)  I confirm  that  the  enterprise  creates  jobs  within  the  municipal  area,  in  the  following  manner: 


(8)  I confirm  that  the  enterprise  is  involved  and  contributes  to  social  upliftment  of  the  local  community, 
in  the  following  manner: 


(9)  ! confirm  that  the  enterprise  established  the  following  infrastructure  for  the  benefit  of  the  local 

community: 


I 
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SIGNATURE  OF  AUTHORISED 
PERSON  ON  BEHALF  OF  APPLICANT 

Signed  and  sworn  before  me  at 


23  March  2017 


DATE 


on  this  the 


day  of . 


20 , the  deponent  having  acknowledged  that  he/she  knows  and  understands  the  contents  of  this 

declaration  and  that  he/she  has  no  objection  to  the  taking  of  the  prescribed  oath  and  that  he/she 
considers  it  binding  on  his/her  conscience.  I certify  that  the  provisions  of  Regulation  R.1258  of  21  July 
1972  have  been  complied  with.. 


COMMISSIONER  OF  OATHS  FULL  NAMES 


SIGNATURE 


COMMISSIONER  OF  OATH’S  STAMP 
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SCHEDULE “E” 


1 APPLICATION  FOR  A PENSIONER’S  AND/OR  DISABLE  PERSON’S 
PROPERTY  RATES  REBATE 


FINANCIAL  YEAR 


To  qualify  for  a pensioners  and/or  disabled  person’s  property  rates  rebate,  a retired  and/or  disabled 

property  owner  must: 

(a)  be  a natural  person; 

(b)  the  property  must  be  categorised  as  residential; 

(c)  be  the  owner  of  the  property  on  the  1st  of  July  of  the  year  which  is  being  applied  for; 

(d)  occupy  the  property  as  his  or  her  normal  residence  or  where  the  owner  is  unable  to  occupy  the 
property  due  to  no  fault  of  his/her  own,  the  spouse/partner  or  minor  children  may  satisfy  the 
occupancy  requirement; 

(e)  be  a pensioner  i.e.  be  at  least  60  years  of  age  on  1 July  of  the  financial  year  concerned;  or  if  the 
owner  turns  60  during  the  year  the  rebate  will  be  granted  on  a pro  rata  basis  from  the  date  on 
which  the  applicant  turned  60;  or 

be  a disabled  person,  i.e.  be  in  receipt  of  disability  grant/pension  and  submit  proof  of  the  nature  of 
the  disability  e.g.  letter  from  doctor,  with  the  application. 

(be  in  receipt  of  a total  gross  annual  income  from  all  sources,  excluding  medical  aid  contributions 
received,  child  support  / grant  but  including  the  income  of  the  spouse/partner  of  the  owner  and  all 
persons  normally  residing  oYi  that  property, 


(g)  not  be  in  receipt  of  indigent  support; 

in  addition: 

(h)  an  usufructuary  wi.l  be  regarded  as  the  owner: 

(i)  the  owner  will  only  qualify  for  one  rebate  per  year,  in  other  words  the  percentage  rebate  granted 
will  remain  in  effect  for  the  year,  it  will  not  be  amended  on  an  ad  hoc  basis  should  the  household’s 
financial  circumstances  change  during  the  year;  and 

(j)  applications  will  only  be  considered  if  there  are  no  outstanding  balances  on  any  of  the  owner's 
municipal  accounts.  If  there  are  outstanding  balances,  the  application  will  only  be  considered  after 
arrangements  have  been  made  at  the  Municipality,  to  pay  the  outstanding  amounts.  Furthermore, 


72  | P a g 


ITEM  192  PAGE  355 


RLM  RATES  POLICY  23  March  2017 

the  owner  must  ensure  that  he/she  continues  to  pay  the  rates  account  in  full  until  the  rebate  is 
granted,  as  no  interest  or  monies  due  will  be  reversed. 

This  application  must  be  accompanied  by  the  following  documents: 

> original  certified  copy  of  bar-coded  identity  document;  (owner  and  spouse/partner) 

> pension  statements  (of  owner  and  spouse/partner),  last  3 months  bank  statements  from  ail  bank, 
investment  and  retirement  annuity  accounts  of  owner  and  spouse/partner,  and  proof  of  gross 
salary  of  any  other  persons  living  on  the  property  (not  just  rental  received).  All  documents  provided 
must  clearly  state  who  it  relate  - documents  which  do  not  reflect  person’s  name  or  ID  number  on 
will  not  be  considered;  * 

> a certified  affidavit  declaring  any  assistance  (financially  or  otherwise)  from  any  other  sources 
including  any  assistance  from  family  members.  (Assistance  received  from  family  members  will  not 
however  be  included  in  the  calculation  of  household  income); 

> provide  a certified  affidavit  to  explain  a//once-off  monies  received  e.g,  gifts,  donations,  pension 
payouts  (e.g.  on  retirement),  all  bonuses,  refunds,  cash  deposits,  etc.;  and 

> in  the  case  of  usufructuary  - a certified  copy  of  the  legal  documents  granting  the  usufruct  such 
rights. 


Please  note:  The  Municipality  can  request  any  other  document  it  deems  necessary  to 
substantiate  the  application. 


Kindiy  complete  the  following  in  HJLL  and  return  by  hand  to  the  Rustenburg  Local  Municipality,  at 
the  Missionary  Mpheni  House,  c/o  NELSON  MANDELA  & BEYERS  NAUDE  STREET, 

RUSTENBURG,  NORTH  WEST  PROVINCE  or  send  by  post  to  P.O.  Box  Rustenburg, . Only 

applications  with  the  original  commissioner's  oath  stamp  will  be  accepted  Le.  no  copies  or  faxed 
applications  will  be  considered. 
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Physical  Address  of  Owner: 

Postal  Address  of  Owner: 

Telephone  No.: 

Home: 

Work: 

Cell: 

Fax: 

E-mail  Address: 

Gross  Income  Details 

GROSS  INCOME  - SELF 

(Annual) 

GROSS  INCOME  - 

SPOUSE/PARTNER 

(Annual) 

Income  from  employer: 

Pension: 

Annuity: 

Interest  on  savings: 

Rentals: 

Financial  assistance  - from  children  etc.: 

Other:  (please  specify) 

TOTAL 

Occupants  (Full  Names) 

Relationship 

Age 

Gross  Income  (Annual) 

* 

I the  undersigned  , (first  name  and  surname 

printed)  in  my  capacity  as of 

(in  the  event  of  this  application  being  completed  by  a person  other  than  the  applicant,  by  reasons 
of  the  fact  that  the  applicant  is  not  able  to  complete  this  application  him/herself,  then  the  person 
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completing  this  application  must  state  his/her  full  details  and  address , as  well  as  the  capacity  in 
which  he/she  is  representing  or  assisting  the  applicant) do  hereby  declare  under  oath: 


(1)  that  the  contents  of  this  application/affidavit  are  within  my  personal  knowledge,  save  where  the 
contrary  appears  from  the  context  hereof  or  is  expressly  stated  otherwise,  and  are  both  true  and 
correct; 

(2)  I confirm  that  the  above  property  complies  with  ail  the  abovementioned  conditions  for  a pensioner’s 
and/or  disabled  person’s  rebate  in  terms  of  the  Municipal  Property  Rates  Act,  Act  6 of  2004  and  the 
Municipality’s  Rates  Policy; 

(3)  that  I give  permission  that  the  Municipality  may  inspect  the  above  property  at  any  reasonable  time 
during  the  financial  year  to  confirm  the  compliance  with  the  conditions  of  the  rebate.  Where  access 
is  denied,  the  rebate  may  be  withheld,  or  withdrawn,  if  already  effective; 

(4)  I did  provide  all  the  required  documentation  as  stipulated  on  page  1 and2  of  this  application; 

(5)  I have  completed  this  application  in  full  and  am  aware  of  the  fact  that  if  I have  not,  that  my 
application  cannot  be  processed  until  such  time  that  I have  done  so; 

(6)  I undertake  to  notify  the  Municipality  immediately  should  any  change  occur  in  the  use  of  the 
property  of  the  conditions  conferring  a rates  rebate  in  terms  of  the  Municipal  Systems  Act,  Act  32  of 
2000  and  the  Rates  Policy  of  the  Municipality;  and 

(7)  I further  acknowledge  that  should  it  transpire  that  any  information  was 
knowingly/unlawfully/incorrectly  recorded/suppiied  by  me,  the  Municipality  has  the  right  to  withdraw 
any  rebate  granted  and  recover  such  rebate.  The  Municipality  will  raise  interest  on  such  accounts 
where  such  rebates  were  fraudulently  obtained,  and  reserve  the  right  to  take  further  action  against 
any  person(s)  who  applied  false  information. 


SIGNATURE  OF  APPLICANT  OR  AUTHORISED  DATE 

PERSON  ON  BEHALF  OF  APPLICANT 

Signed  and  sworn  before  me  at  on  this  the day  of 

20 , the  deponent  having  acknowledged  that  he/she  knows  and  understands  the  contents  of  this 

declaration  and  that  he/she  has  no  objection  to  the  taking  of  the  prescribed  oath  and  that  he/she 
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considers  it  binding  on  his/her  conscience.  I certify  that  the  provisions  of  Regulation  R.1258  of  21  July 
1972  have  been  complied  with. 


COMMISSIONER  OF  OATHS  FULL  NAMES  SIGNATURE 

COMMISSIONER  OF  OATH'S  STAMP 
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SCHEDULE “F 


J FOR  exemptkdn  from  property  rates  as  contemplated  in  paragraph 

10  OF  THE  MUNICIPALITY’S  RATES  POLICY  FOR  OWNERS  OF  RESIDENTIAL  PROPERTIES  AND 

PUBLIC  BENEFIT  ORGANISATIONS 


FINANCIAL  YEAR 


This  application  form  is  used  for  owners  of  residential  properties  and  Public  Benefit 
Organisations  applying  for  exemptions  in  terms  of  the  provisions  of  paragraph  10  of  the  Rates 
Policy  of  the  Municipality. 

Applications  for  exemptions  by  Public  Benefit  Organisations  must  be  accompanied  by  a letter 
from  the  SARS  confirming  that  the  organisations  qualifies  for  exemption  in  terms  of  the  Section 
30  Income  Tax  Act,  1962,  read  with  the  Ninth  Schedule  to  that  Act. 

All  residential  property  owners  and  public  benefit  organisations  seeking  an  exemption  must 
submit  either  a letter  from  their  auditors,  or  annual  financial  statements,  or  payslips,  or  salary 
advice  confirming  that  the  applicant  qualifies  for  an  exemption. 

THE  FOLLOWING  DOCUMENTATION  MUST  BE  ATTACHED,  DEPENDING  ON  AND  WHERE 
APPLICABLE  TO  OWNERS  OF  RESIDENTIAL  PROPERTIES  OR  PUBLIC  BENEFIT 
ORGANISATIONS: 

1.  A true  and  certified  copy  of  the  constitution,  trust  deed,  memorandum  of  articles  of  association,  or 
any  other  written  instrument  under  which  the  organisation  was  established. 

2.  A true  and  certified  copy  of  the  tax  exemption  certificate  issued  for  the  organisation  by  the  South 
African  Revenue  Semce,  as  contemplated  in  Part  1 of  the  Ninth  Schedule  of  the  Income  Tax  Act, 
Act  58  of  1962. 

3 A resolution  by  the  organisation,  authorising  the  signee  to  apply  for  this  exemption,  on  behalf  of  the 
organisation. 

4.  A true  and  certified  copy  of  the  authorised  person's  or  owner's  Identity  Document. 

5.  A true  and  certified  copy  of  the  most  recent,  approved  and  signed  audited  financial  statements, 
salary  advice,  or  pay  slip' 


The  effective  date  of  the  rebate  will  be  the  date  when  the  Municipality  approves  the  application, 
irrespective  of  whether  the  property  qualified  for  exemption  in  terms  of  its  use  prior  to  that  date. 
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Kindly  complete  the  following  in  FULL  and  return  by  hand  to  the  Municipality,  at  the  Missionary 
Mpheni  House,  c/o  NELSON  MANDELA  & BEYERS  NAUDE  STREET,  RUSTENBURG,  NORTH 

WEST  PROVINCE  or  send  by  post  to  P.O.  Box , Rustenburg, . Only  applications  with  the 

original  commissioner’s  oath  stamp  will  be  accepted  i.e.  no  copies  or  faxed  applications  will  be 
considered. 


Erf: 


Portion  No.: 


Municipal  Account  Number: 


Registered  Owner  of  Property: 
(full  names  or  organisation  name) 


Physical  Address  of  Owner  / 
Organisation: 


Postal  Address  of  Owner  / 
Organisation: 


Total  monthly  income  of  owner  (if 
exemption  is  for  owner  of 
residential  property): 


Suburb: 


Telephone  No.: 


E-mail  Address: 


Home: 


Cell: 


Work: 


Fax: 


I confirm  that  I herewith,  in  terms  of  the  provisions  of  paragraph  10  of  the  Rates  Policy  of  the  Municipality 
apply  for  an  exemption  from  the  payment  of  property  rates  for  residential  properties  (as  contemplate^  in 
paragraph  IQnVaUiih  of  the  Rates  Policy)  //  for  a Public  Benefit  Organization  (delete  which  is  not 
applicable). 


the  undersigned 


(first  name  and 
, (fill  in  or  delete 


surname  printed)  in  my  capacity  as  owner  / — — - — 

which  is  not  applicable)  and  duty  authorised  by  the  Applicant  to  apply  for  this  exemption  on  behalf  of  the 
Applicant,  do  hereby  declare  under  oath 
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(1)  that  the  contents  of  this  application/affidavit  are  within  my  personal  knowledge,  save  where  the 
contrary  appears  from  the  context  hereof  or  is  expressly  stated  otherwise,  and  are  both  true  and 
correct; 

(2)  that  the  above  property  complies  with  all  the  abovementioned  conditions  for  a Public  Benefit 
Organisation  and  not-to-gain  institutions  exemption,  in  terms  of  the  Municipal  Property  Rates  Act, 
Act  6 of  2004  and  the  Municipality's  Rates  Policy,  if  applicable; 

(3)  that  I give  permission  that  the  Municipality  may  inspect  the  above  property  at  any  reasonable  time 
during  the  financial  year  to  confirm  the  compliance  with  the  conditions  of  the  rebate.  Where  access 
is  denied,  the  rebate  may  be  withheld,  or  withdrawn,  if  already  effective; 

(4)  I confirm  that  I will  provide  all  the  required  documentation  as  stipulated  on  page  1 of  this 
application; 

(5)  I have  completed  this  application  in  full  and  am  aware  of  the  fact  that  if  I have  not,  that  my 
application  cannot  be  processed  until  such  time  that  I have  done  so; 

(6)  I undertake  to  notify  the  Municipality  immediately  should  any  change  occur  in  my  income  or  the  use 
of  the  property  of  the  conditions  conferring  a rates  rebate  in  terms  of  the  Municipal  Property  Rates 
Act,  Act  6 of  2004,  the  Municipal  Systems  Act,  Act  32  of  2000  and  the  Rates  Policy  of  the 
Municipality;  and 

(7)  I further  acknowledge  that  should  it  transpire  that  any  information  was 
knowingly/unlawfully/incorrectly  recorded/supplied  by  me,  the  Municipality  has  the  right  to  withdraw 
any  exemption  granted  and  recover  such  exemption.  The  Municipality  will  raise  interest  on  such 
accounts  where  such  exemptions  were  fraudulently  obtained,  and  reserve  the  right  to  take  further 
action  against  any  person(s)  who  applied  false  information. 


SIGNATURE  OF  OWNER  / AUTHORISED 
PERSON  ON  BEHALF  OF  APPLICANT 
(DELETE  WHICH  IS  NOT  APPLICABLE) 


DATE 


on  this  the 


day  of . 


Signed  and  sworn  before  me  at_ __ 

20  the  deponent  having  acknowledged  that  he/she  knows  and  unoerstands  the  contents  of  this 
declaration  and  that  he/she  has  no  objection  to  the  taking  of  the  prescribed  oath  and  that  he/she 
considers  it  binding  on  his/her  conscience.  I certify  that  the  provisions  of  Regulation  R.1258  of  21  July 
1972  have  been  complied  with. 
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COMMISSIONER  OF  OATHS  FULL  NAMES  SIGNATURE 

COMMISSIONER  OF  OATH’S  STAMP 
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CHAPTER  1:  PREAMBLE,  PURPOSE,  PROBLEM  STATEMENT,  DEFINITIONS 
AND  POLICY  RULES  AND  PROVISIONS 

1.  Preamble 

1)  One  of  the  primary  functions  of  a Municipality  is  to  provide  services  to  the 
local  community  within  its  jurisdiction.  The  funding  of  these  services  is  made 
possible  by  the  levying  of  property  taxes  and  charging  of  fees  for  services, 
imposing  surcharges  on  fees,  and,  to  the  extent  authorised  by  national 
legislation,  other  taxes,  levies  and  duties. 

2)  Section  4(2)  (d)  of  the  Local  Government:  Municipal  Systems  Act,  2000  (Act 
32  of  2000  as  amended)  (ACT)  prescribes  that  a Municipality  has  the  duty  to 
strive  to  ensure  that  municipal  services  are  provided  to  the  local  community  in 
a financially  and  environmentally  sustainable  manner.  Accordingly,  Tariffs 
may  be  set  in  a manner  so  as  to  recover  the  full  cost  of  the  service  being 
provided  or  to  recover  part  of  the  costs  or  bring  about  a surplus  that  can  be 
utilized  to  subsidise  non-economic  services. 

3)  In  terms  of  the  provisions  of  the  Constitution  of  the  Republic  of  South  Africa, 
1996  (hereinafter  referred  to  as  “the  Constitution”),  and  section  75A(1)  of  the 
Local  Government:  Municipal  Systems  Act,  Act  32  of  2000  (hereinafter 
referreci  to  as  “the  Systems  Act”),  the  Rustenburg  Local  Municipality 
(hereinafter  referred  to  as  “the  Municipality”),  is  entitled  to  levy  and  recover 
fees,  charges  or  tariffs  in  respect  of  any  function  or  service  of  the  Municipality; 

4)  In  terms  of  the  provisions  of  section  74(1)  of  the  Systems  Act,  and  the 
provisions  of  section  62(1  )(f)(i)  of  the  Local  Government:  Municipal  Finance 
Management  Act,  Act  56  of  2003  (hereinafter  referred  to  as  the  MFMA  ),  the 
Municipality  must  adopt  and  implement  a Tariff  Policy  on  the  levying  of  fees, 
charges  or  tariffs  on  municipal  services  provided  by  the  Municipality  itself  or 
by  way  of  service  delivery  agreements; 

5)  This  Tariff  Policy 'of  the  Municipality  reflects  the  principles  referred  to  in  terms 
of  the  provisions  of  section  74(2)  of  the  Systems  Act  and  addresses  the 
matters  referred  to  in  terms  of  the  provisions  of  section  74(3)  of  the  same  Act, 
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as  well  as  a schedule  containing  the  municipal  tariffs  of  the  Municipality 
pertaining  to  the  municipal  services  as  set  out  in  the  tariff  policy; 

6)  The  municipal  tariffs,  as  set  out  in  the  schedule  of  municipal  tariffs  annexed  to 
this  tariff  policy,  must  undergo  annual  revision  and  must  be  tabled  together 
with  the  Multi-Year  Annual  Tabled  Budget  to  the  Council  of  the  Municipality  for 
consideration  and  approval  thereof,  subject  to  public  participation  and 
comments  obtained’  annually  before  the  31st  of  March  of  each  year  in  terms  of 
the  provisions  of  section  17(3)(a)(ii)  read  with  the  provisions  of  section  22  of 
the  MFMA; 

7)  The  comments  received  from  members  of  the  public  in  terms  of  the  public 
participation  process  in  respect  of  the  contents  of  the  municipal  tariffs  have  to 
be  considered  by  the  Municipality  in  terms  of  the  provisions  of  section  23(1)  of 
the  MFMA,  for  the  possible  amendment  thereof,  annually  in  dealing  with  the 
annual  financial  budget  before  the  31st  of  May  each  year; 

8)  The  adopted  municipal  tariffs  apply  to  the  Multi-Year  Annual  Budget  in  respect 
of  a specific  year  during  which  the  income  is  based  on  such  adopted 
municipal  tariffs,  read  with  the  general  tariff  principles  contained  in  the  tariff 
policy; 

9)  Should  any  of  the  municipal  tariffs  or  general  principles  contained  in  the 
schedule  setting  out  the  municipal  tariffs  or  tariff  policy  be  changed  by  a 
resolution  of  the  Council  of  the  Municipality,  an  Adjustment  Budget  must  be 
prepared  to  reflect  the  consequent  effect  of  such  resolution; 

2.  Aim  and  Purpose 

The  aim  and  purpose  of  this  tariff  Policy  is  to  ensure  that: 

2.1  All  Tariffs  of  the  Municipality  comply  with  legislation  prevailing  at  the  time  of 
implementation. 

2.2  All  Tariffs  approved  by  the  Municipal  Council,  to  fund  Municipal  services,  are  consistent 
with  this  Policy. 

2.3  Municipal  services  are  financially  sustainable,  affordable  and  equitable. 

2.4  The  needs  of  the  indigent  are  taken  into  account  in  line  with  national  government  policy, 
taking  into  consideration,  the  affordability  constraints  of  the  Municipality. 
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2.5  There  is  consistency  in  how  the  Tariffs  are  determined  and  applied  throughout  the 
Municipality. 

2.6  All  Tariffs  of  the  Municipality  are  determined  in  line  with  the  principles  as  outlined  in 
section  74(2)  of  the  ACT.  (See  5.10  below). 

2.7  Surcharges  on  fees  payable  for  municipal  services  are  levied  in  terms  of  section  75A  of 
the  ACT  and  in  accordance  with  Chapter  3 of  the  Municipal  Fiscal  Powers  and  Functions 
Act,  Act  12  of  2007. 

2.8  Where  municipal  services  are  provided  through  a service  delivery  agreement  in  terms  of 
section  81(3)  of  the  ACT,  the  Municipality  remains  responsible  for  controlling  the  setting 
and  adjustment  of  Tariffs  by  the  service  provider  for  the  municipal  service  in  question. 

3.  Problem  Statement 

3.1  Harmonization  and  Standardization  of  setting  and  determination  of  Municipality 
Tariff  Policy. 

During  the  annual  Budget  process  the  Rustenburg  Municipal  Council  approves  Tariffs  for 
services  to  be  rendered  or  provided  to  the  local  community  by  each  relevant  Municipal 
Department  or  Unit,  so  that  the  cost  of  such  services  can  be  recovered  from  the 
customers  to  whom  the  services  are  rendered  or  provided.  Currently,  no  adopted 
framework  or  policy  exists  which  guides  the  basis  upon  which  all  fees,  charges  and 
tariffs  are  set. 

This  policy  is  therefore  required  to  provide  greater  harmonization  and  effective  control 
and  accountability  for  the  setting  of  tariffs  within  the  Municipality  in  line  with  National 
Treasury’s  Methodology  Costing  for  Local  Governments 

3.2  Ensuring  Financial  Sustainability  of  Service  Delivery 

The  Constitution  and  the  ACT  require  that  the  Municipality  must  ensure  that  the  services  that 
it  provides,  are  sustainable. 

In  terms  of  section  73(1)  of  the  A Cl , the  Municipality  must  give  eifect  to  the  provisions  of  the 
Constitution  and  give  priority  to  the  basic  needs  of  the  local  community,  promote  the 
development  of  the  local  community  and  ensure  that  all  members  of  the  local  community, 
have  access  to  at  least  minimum  level  of  basic  municipal  services. 

Section  73  (2)  of  the  ACT,  further  provides  that  the  municipal  services  must  be  equitable  and 
accessible,  and  be  provided  in  a mannei  ihat  is  conducive  to  the  prudent,  economical, 
efficient  and  effective  use  of  available  resources  and  improvement  of  standards  of  quality 
over  time,  be  financially  and  environmentally  sustainable  and  be  regularly  reviewed  with  a 
view  to  upgrading,  extension  and  improvement. 

The  Tariffs  for  a service  must  therefore  be  sufficient  to  cover  the  cost  of  the  initial  capital 
expenditure  required  and  interest  thereon,  managing  and  operating  the  service  and 
maintenance,  repairing  and  replacing  the  physical  assets  used  in  its  provision.  However, 
sustainability  does  not  only  mean  that  the  price  of  the  service  must  include  and  cover  all  the 
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relevant  cost  elements,  it  also  means  that  charges  to  be  levied  must  be  affordable,  collected 
and  recovered. 


3.3  Redistribution  / Cross  Subsidisation 

RLM  has  a wide  range  of  customers,  thus  finding  a proper  funding  model  to  arrive  at 
appropriate  Tariffs  and  cross-subsidisation  mechanisms  to  meet  the  needs  of  the  various 
customer  groupings,  is  paramount. 

The  budget  of  the  Municipality  is  important  in  ensuring  the  distribution  of  services  in  all 
communities.  Monies  collected  from  property  rates  are  used  to  subsidise  those  services 
where  the  cost  of  the  Tariff,  levied,  is  insufficient  to  cover  the  cost  of  the  service.  The 
Municipality  may  take  into  account  trading  surpluses  realised  to  facilitate  the  cross 
subsidisation  of  services. 

The  Municipality  faces  a challenge  in  maintaining  a balance  between  investments  made  in  a 
productive  capacity  versus  investment  made  in  social  services. 

In  order  to  effectively  implement  redistribution  and  cross  subsidisation,  the  Municipality 
should  endeavour  to  be  transparent. 

There  is  also  an  inherent  cross  subsidy  between  residential  users  of  services  and  non- 
residential  users  of  services.  This  subsidy  is  derived  by  applying  certain  ratios  between 
residential  users  and  non-residential  users. 

3.4  Imposition  of  Tariffs 

Section  1 60(2)(c)  of  the  Constitution  states  that  the  Municipal  Council  may  not  delegate  the 
imposition  of  rates  and  other  taxes,  levies  and  duties. 

Section  59  of  the  ACT  further  .prohibits  the  Municipal  Council  from  delegating  its  power  to  set 
Tariffs. 

A challenge  for  the  Municipality  is  to  control  the  imposition  of  Tariffs  by  external  service 
providers,  where  the  entity  provides  services  (through  a service  delivery  agreement  with  a 
Municipality)  which  fall  within  the  constitutional  competence  of  the  Municipality  e.g.  waste 
disposal,  cemeteries,  electricity  or  water.  Tariffs  as  charged,  may  not  have  been  approved 
by  the  Municipality  and  may  be  prejudicial  to  the  local  communities  or  customers. 

3.5  The  “Consumer  must  pay  principle”  and  Provision  for  the  Indigent 

The  Municipality  is  responsible  for  ensuring  access  to  the  minimum  level  of  basic  services  to 
the  local  communities  within  its  municipal  area.  This  is  in  line  with  Section  5(2)  of  the  AC  i 
which  imposes  a duty  on  members  of  the  local  community,  'where  applicable,  and  subject  to 
section  97(1)(c)  of  the  ACT,  to  pay  promptly  service  fees,  surcharges  on  fees,  rates  on 
property  and  other  taxes,  levies  and  duties  imposed  by  the  municipality.’  Having  regard  to 
this,  it  is  critical  for  the  Municipality  to  then  set  up  Tariff  structures  which  are  realistic,  cost 
reflective  and  also  accommodate  the  Indigent  as  defined  in  this  Policy. 
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4.  Definitions 

In  this  policy,  except  where  the  context  otherwise  indicates,  or  it  is  expressly  stipulated 
otherwise,  the  following  words  and  expressions  shall  have  the  respective  meanings 
assigned  to  them  hereunder,  and  words  and  expressions  to  which  a meaning  has  been 
assigned  in  terms  of  the  provisions  of  the  Systems  Act,  the  MFMA,  the  Credit  Control  & Debt 
Collection  Policy  and  By-law,  as  well  as  the  Indigent  Policy  of  the  Municipality,  will  have  a 
corresponding  meaning  assigned  thereto  in  terms  of  such  policies  or  by-laws.  All  headings 
are  included  for  convenience  only  and  shall  not  be  used  in  the  interpretation  of  any  of  the 
provisions  of  this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

“A” 

1.1 

“ACT” 

means  the  Local  Government  Municipal  Systems  Act,  Act 

32  of  2000  as  amended; 

1.2 

“Accounting  Officer” 

Means  the  Municipal  Manager  appointed  in  terms  of  the 

provisions  of  section  60  of  the  MIFMA. 

1.3 

“annual  budget” 

Means  the  budget  approved  by  the  Council  of  the 

Municipality  for  any  particular  financial  year,  and  shall 

include  any  adjustments  to  such  a budget. 

1.4 

“annually” 

Means  once  every  financial  year. 

“B” 

1.5 

* 

“basic  municipal 

service” 

Means  a municipal  service  necessary  to  ensure  an 
acceptable  and  reasonable  quality  of  life,  which  service,  if 
not  provided,  would  endanger  public  health  or  safety  or  the 

environment. 

1.6 

“bulk  electricity 

customer” 

Means  a bulk  customer  whose  electricity  demand  exceeds 

or  is  likely  to  exceed  55  kVA  per  month  for  an  uninterrupted 

period  of  twelve  months. 

1.7 

“bulk  consumer” 

Means  a customer  of  electricity,  water,  sewerage  or  refuse 

removal  services  for  commercial  or  industrial  purposes. 

“C” 

1.8 

“Chief  Financial 

Means  a person  designated  in  terms  of  the  provisions  of 
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Officer” 

section  80(2)(a)  of  the  MFMA. 

1.9 

“Constitution” 

Means  the  Constitution  of  the  Republic  of  South  Africa,  Act 

108  of  1996. 

1.10 

“Consumer” 

Means  a person  or  entity  consuming  or  receiving  municipal 
services,  and  may  include  a customer  or  a tenant  of  a 
customer  irrespective  of  whether  such  a person  has 
concluded  a service  agreement  with  the  Municipality,  and 
may  also  include  a person  who  illegally  and  unlawfully 
connected  to  the  municipal  services  infrastructure  or  who 
illegally  and  unlawfully  gained  access  to  or  usage  of  the 

municipal  services. 

1.11 

“Consumer  Price 

Index  excluding 

mortgage  bonds”  or 

“CPIX” 

Means  the  CPIX  as  determined  and  gazetted  from  time  to 

time  by  the  South  African  Bureau  of  Statistics. 

1.12 

“cost  to  be 

recovered” 

Means  the  cost  reasonably  associated  with  the  rendering  of 
a municipal  service,  including  that  the  cost  of  purchasing  or 
acquisition,  the  cost  of  processing,  treatment  or  adoption  of 
the  product  or  service  to  be  delivered  or  supplied,  capital 
cost,  operating  cost,  maintenance  cost,  replacement  cost, 

administrative  cost  and  support  systems  costs  and  interest 
and  may  include  a determined  over-recovery  per  unit 

consumed. 

1.13 

“Council” 

Means  the  Municipal  Council  of  the  Municipality  as  referred 
to  and  constituted  in  terms  of  the  provisions  of  section  157 

of  the  Constitution. 

1.14 

“Credit  Control  & 

Debt  Collection  Policy 

and  By-laws” 

Means  the  Credit  Control  and  Debt  Collection  Policy  and 

By-laws  as  adopted  by  the  Council  of  the  Municipality. 

1.15 

“customer” 

Means  the  owner  of  the  premises  or  in  exceptional 

circumstances  a tenant,  and  includes  a person  or  entity 

liable  to  the  Municipality  for  the  payment  of  tariffs,  levies, 
fees  and  municipal  consumption  charges  in  terms  of  a 
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• service  agreement  concluded  with  the  Municipality,  and  may 

include  a person  who  applied  to  the  Municipality  for  indigent 
support  in  terms  of  the  Indigent  Policy,  and  who  is  not  the 
owner  of  the  premises,  but  who  is: 

(a)  the  child  in  control  of  a child-headed  household  where 
the  residential  property  is  registered  in  the  name  of  the 
deceased  parent  or  deceased  parents  of  that  child;  or 

(b)  the  party  to  whom  the  residential  property  is  awarded  in 
the  event  of  a divorce;  or 

(c)  where  a deceased  estate  has  not  been  wound  up: 

(i)  in  the  case  of  a deceased  estate,  in  whose  name 
the  residential  property  is  registered,  any  heir  to 
whom  the  registered  property  has  been 
bequeathed;  or 

(ii)  a surviving  spouse,  where  the  surviving  spouse 
was  married  in  community  of  property  to  the 
deceased,  and  where  the  residential  property  is 
registered  in  both  spouses’  names,  and  the 
surviving  spouse  is  the  sole  heir;  or 

(iii)  a surviving  spouse,  who  was  married  in  community 
of  property  to  the  deceased,  together  with  any 
other  heirs,  if  any,  where  the  residential  property  is 
registered  in  the  name  of  that  deceased;  or 

(iv)  in  the  case  where  a portion  of  a residential  property 
is  registered  in  the  name  of  a deceased  estate,  the 
surviving  registered  owners  together  with  the  heirs 
to  the  deceased  estate, 

and  who  simultaneously  with  the  application  for  indigent 
support  in  terms  of  the  Indigent  Policy,  applied  for  the 
provision  of  municipal  services  in  terms  of  the  Credit  Control 
& Debt  Collection  Policy  and  By-Law  of  the  Municipality  to 
be  granted  an  account  and  to  conclude  a service  agreement 
with  the  Municipality,  and  whose  application  has  been 
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approved  by  the  Municipality,  and  as  such  has  concluded  a 

service  agreement  with  the  Municipality. 

“D” 

1.16 

Disconnection  Fee 

means  a fee  charged  to  a Customer  upon  termination  or 

restriction  of  a municipal  service  supplied  to  a meter; 

iip) 

1.1.7 

External  Service 

Provider 

means  an  external  mechanism  referred  to  in  section  76(b) 

of  the  ACT  which  provides  a municipal  service  for  a 

municipality; 

ftp?) 

1.18 

“flat  rates” 

Means  the  unit  tariffs  that  are  calculated  by  dividing  the  total 

cost  by  volume  needed. 

1.19 

“fixed  costs” 

Means  costs  that  do  not  vary  with  consumption  or  volume 

produced. 

1.20 

‘financial 

sustainability” 

in  relation  to  the  provision  of  a Municipal  service,  means  the 

provision  of  the  Municipal  service  in  a manner  aimed  at 

ensuring  that  the  financing  of  that  service  from  internal  and 

external  services,  including  budgeted  income,  grants  and 

subsidies  for  the  service,  is  sufficient  to  cover  the  costs  of  - 

(i)  The  initial  capital  expenditure  required  for  the 

service; 

(ii)  Operating  the  service;  and 

(iii)  c)  Maintaining,  repairing  and  replacing  the  physical 

asset  used  in  the  provision  of  the  service. 

1.21 

Means  the  period  starting  from  1 July  in  any  year  and 

“financial  year” 

ending  on  30  June  of  the  following  year. 

JJ 

1.22 

“IDP” 

Integrated  Development  Plan  envisaged  in  section  25  of  the 

ACT 

1.23 

“Indigent” 

a Customer  or  any  household  or  category  of  households, 
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including  a child  headed  household,  who  or  which  qualifies 
fnr  Tariff  assistance  as  laid  down  in  Annexure  iSH&M 

and 

the  ISHHHHHMHHWii  as  determined  by  the 

Municipal  Council  annually,  during  the  budget  process, 

1.24 

“Indigent  Policy” 

Means  the  Indigent  Policy,  adopted  by  the  Council  of  the 

Municipality. 

1.25 

“indigent  support” 

Means  the  financial  and  other  support,  discounts,  subsidies 
and  assistance  which  the  Municipality  renders  to  Registered 
Indigents  and  households  headed  by  Registered  Indigents. 

“M” 

1.26 

“Mayor” 

Means,  in  terms  of  the  provisions  of  section  1 of  the  MFMA, 
in  relation  to  a municipality  with  an  executive  mayor,  the 
councillor  elected  as  the  executive  mayor  of  the  municipality 

in  terms  of  section  55  of  the  Structures  Act. 

1.27 

“major  services” 

Represent  the  four  municipal  services  (water,  electricity, 
refuse  removal  and  sewerage),  instituted  by  the 
Municipality  to  fulfil  the  basic  municipal  services  allocated 
to  the  Municipality  in  terms  of  the  provisions  of  Section  84 
of  the  Structures  Act,  and  are  those  services  on  which 
monthly  service  charges  are  levied  per  consumer’s  account. 

1.28 

“minor  services” 

Means  those  municipal  services  for  which  the  Municipality 
annually  approve  tariffs  and  shall,  when  deemed 
appropriate  by  the  Municipality,  be  subsidised  by  property 
rates  and  general  revenues,  particularly  when  tariffs  will 
prove  uneconomical  when  charged  to  cover  the  cost  of  the 
municipal  service  concerned,  or  when  the  tariff  is  designed 
purely  to  regulate  rather  than  finance  the  use  of  the 
particular  municipal  service  or  amenity. 

1.29 

“Municipal  Finance 

Management  Act”  or 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 
Management  Act,  Act  56  of  2003  and  the  regulations 
promulgated  in  terms  of  this  act. 
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“MEC  for  local 

government” 

means  the  member  of  the  Executive  Council  of  the  province 

of  the  North  West  province  who  is  responsible  for  local 

government  in  such  province; 

1.30 

“Municipality” 

Means  the  RUSTENBURG  LOCAL  MUNICIPALITY  (also 

referred  to  as  “RLM”)  a local  government  and  legal  entity 

with  full  legal  capacity  as  contemplated  in  section  2 of  the 

Systems  Act  read  with  the  provisions  of  Chapter  7 of  the 

Constitution  and  sections  12  and  14  of  the  Structures  Act, 

with  its  main  place  of  business  and  the  offices  of  the 

Municipal  Manager,  as  envisaged  in  terms  of  the  provisions 

of  section  115(3)  of  the  Systems  Act,  at:  Missionary  Mpheni 

House,  CNR  NELSON  MANDELA  & BEYERS  NAUDE 

STREET,  RUSTENBURG,  NORTH  WEST  PROVINCE,  and 

may,  depending  on  the  context,  include: 

(a)  its  successor  in  title;  or 

(b)  a functionary,  employee  or  official  exercising  a 

delegated  power  or  carrying  out  an  instruction,  in  the 

event  of  any  power  being  delegated  as  contemplated  in 

terms  of  the  provisions  of  section  59  of  the  Systems 

Act,  or  exercising  any  lawful  act  in  the  furtherance  of 

the  Municipality’s  duties,  functions  and  powers;  or 

(c)  an  authorised  service  provider  fulfilling  a responsibility 

assigned  to  it  by  the  Municipality  through  a service 

delivery  agreement. 

1.31 

“Municipal  Council” 

means  the  RLM  Municipal  Council;  a council  composed,  and 

elected  in  terms  of  section  157  of  the  Constitution; 

1.32 

“Municipal  Manager” 

A person  appointed  in  terms  of  section  54A  of  the  ACT  as 

the  head  of  administration  of  the  Municipal  Council; 

1.33 

“Municipal  Property 

Rates  Act”  or  “MPRA” 

Means  the  Local  Government:  Property  Rates  Act,  Act  6 of 

2006  and  promulgated  Regulations  in  line  with  the  Act. 

1.34 

“municipal  service” 

or  “services” 

Means  a service  that  a municipality  in  terms  of  its  powers 

and  functions  provides  or  may  provide  to  or  for  the  benefit  of 
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the  local  community  irrespective  of  whether  - 

(a)  such  service  is  provided  or  to  be  provided  by  the 

Municipality  through  an  internal  mechanism 

contemplated  in  section  76  of  the  Systems  Act  or  by 

engaging  an  external  mechanism  contemplated  in 

section  76  of  the  Systems  Act;  and 

(b)  fees,  charges  or  tariffs  are  levied  in  respect  of  such 

service  or  not. 

“N” 

1.35 

“non-trading 

services” 

Services  for  which  tariffs  are  not  necessarily  expected  to 

cover  the  full  cost  of  service  provision.  Any  losses  on  the 

provision  of  these  services  are  financed  out  of  the  income 

generated  from  trading  services  and  assessment  rates. 

np>J 

1.36 

“prepayment  meter” 

Means  a meter  whereby  payment  for  municipal  services  is 

first  made  elsewhere  and  credit  is  transferred  to  such 

meters  by  means  of  a token  or  coded  number  or  credit  card 

and  such  meter  is  programmed  and  dispenses  municipal 

services  as  it  is  consumed  by  the  consumer  at  a 

predetermined  rate  and/or  charge. 

“R” 

1.37 

“rates” 

Means  a municipal  rate  on  property  levied  in  terms  of  the 

provisions  of  section  229(1)(a)  of  the  Constitution  and 

section  2(1 ) of  the  MPRA. 

1.33 

“Registered  Indigent” 

Means  a person,  qualifying  to  be  registered  as  an  indigent 

in  terms  of  the  Indigent  Policy  of  the  Municipality,  who  has 

applied  to  the  Municipality  in  terms  of  the  Indigent  Policy  to 

be  registered  as  a Registered  Indigent,  whose  application 

was  approved  by  the  Municipality,  and  who  is  indicated  as  a 

Registered  Indigent  in  the  Indigent  Register. 

1.39 

“Re-connection  fee” 

means  fee  charge  to  a Customer  upon  reconnection  of 

Municipal  services; 
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“S” 

1.40 

“Service  delivery 

agreement” 

means  an  agreement  as  envisaged  in  section  81  of  the 

ACT; 

1.41 

“Special  Tariff” 

means  a charge  as  more  fully  referred  to  in  9.3.9,  read 

together  with  13  of  this  Policy; 

1.42 

“Sundry  Tariff” 

means  a charge  as  more  fully  referred  to  in  paragraph 

9.3.8  of  this  Policy; 

1.43 

“Surcharge” 

means  a charge  raised  on  and  above  a normal  Tariff  based 

either  on  a percentage  and  or  a fixed  amount; 

1.44 

“Structures  Act” 

Means  the  Local  Government:  Municipal  Structures  Act,  Act 

117  of  1998  and  promulgated  regulations  in  line  with  the 

Act. 

1.45 

“subsidised  services” 

Means  municipal  services  in  respect  of  which  the  tariffs  do 
not  cover  the  costs  of  provision  and  in  respect  of  which  such 

costs  are  subsidised  by  property  rates  and  the  general 

revenue  of  the  Municipality. 

1.46 

“Systems  Act” 

Means  the  Local  Government  Municipal  Systems  Act,  Act 

32  of  2000,  as  amended,  by  Act  44  of  2003  and  any 

promulgated  Regulations  in  line  with  the  Act. 

“0” 

1.47 

“off-peak  supply” 

Means  an  electricity  supply  on  written  request  to  a bulk 

customer  which  is  supplied  at  times  other  than  those  of 

peak  demand. 

“T” 

' 1.48 

“Tariff/  (municipal 

tariff)” 

means  fees,  levy  , charges  or  a surcharge  levied  by  the 
Municipality  in  respect  of  any  function  or  service  provided  by 
the  Municipality  to  the  local  community,  and  includes  a 
surcharge  on  such  Tariff  but  excludes  the  levying  of  rates  by 
the  Municipality  in  terms  of  the  Local  Government: 
Municipal  Property  Rates  Act,  2004  (Act  No.  6 of  2004); 

1.49 

“Tariff  book” 

Refers  to  the  Tariff  Tables  that  accompany  the  annual 
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budget  which  is  tabled  before  the  Municipal  Council  in  terms 

of  section  17(3)  of  the  MFMA. 

1.50 

“tariff  policy”  or  “this 

policy” 

Means  this  Tariff  Policy  of  the  Municipality  adopted  in 
terms  of  the  provisions  of  section  74(1 ) of  the  Systems  Act. 

1.51 

“temporary 

customer” 

Means  a customer  of  electricity,  water,  sewerage  or  refuse 
removal  services  for  a temporary  period  for  specific  project 

or  occasion. 

1.52 

“total  cost” 

Means  he  sum  of  all  fixed  and  variable  costs. 

1.53 

“trading  services” 

Services  which  can,  in  principle,  run  as  separate 

businesses,  because  tariffs  can  in  theory  be  set  in  such  a 
way  as  to  yield  a trading  surplus.  A key  feature  of  trading 
services  is  that  they  can  be  provided  by  private  enterprises. 
Consumers  receive  a direct  quid  pro  quo  for  tariffs  paid. 
Water,  sanitation,  electricity  and  refuse  removal  form  part  of 

trading  services. 

1.54 

“two-part  tariffs” 

Are  tariffs  that  are  raised  to  cover  the  fixed  and  variable 

costs  separately.  The  fixed  costs  are  recovered  by  dividing 
the  total  fixed  costs  by  the  number  of  consumers  per 
category  and  the  variable  costs  are  recovered  by  dividing 
the  total  variable  costs  by  the  volume  consumed. 

| “U” 

1.55 

“units  consumed” 

Means  the  number  of  units  consumed  of  a particular  service 

and  is  measured  in  terms  of  the  units  of  measurement 

reflected  in  this  policy. 

1.56 

“variable  costs” 

Costs  that  vary  with  consumption  at  volume  produced. 

5.  Policy  Rules  and  Provisions 

5.1  This  Policy  applies  to  all  tariffs  levied  by  the  Municipality.  Such  Tariffs  must  be  consistent 
with  the  principles  contained  in  this  Policy  and  the  National  Treasury’s  Costing 
Methodology  for  Local  Government  Guideline  '. 

5.2  All  Tariffs  must  be  approved  by  resolution  of  the  Municipal  Council. 
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5.3  Details  pertaining  to  specific  levels  and  applications  of  the  various  Tariffs  must  be 
published  in  the  Tariff  Book  tabled  on  an  annual  basis  together  with  the  Municipal 
Budget. 

5.4  While  full  cost  recovery  is  the  optimum  pricing  outcome,  the  Municipality  may  adjust 
pricing  to  take  into  consideration  socio-  economic  issues  such  as  the  Indigent  by  using  a 
redistribution  mechanism  (cross  subsidisation)  as  envisaged  in  this  Policy. 

5.5  Subject  to  5.4  above,  where  a service  is  provided  primarily  for  an  individual  user  and 
actual  service  or  consumption  can  be  accurately  measured,  the  cost  of  providing  the 
service  should  be  covered  from  the  individual  through  the  levying  of  a tariffs. 

5.6  If  a Municipal  service  is  provided  through  a Service  delivery  agreement  in  terms  of 
section  76(b))  of  the  ACT,  the  Municipality  remains  responsible  for  ensuring  that  the 
service  is  provided  to  the  local  community  in  terms  of  the  provisions  of  the  ACT  and 
accordingly,  must : 

5.6.1  Control  the  setting,  review  and  adjustment  of  the  tariffs  by  the  service  provider 
for  the  Municipal  Service  in  question. 

5.6.2  Ensure  that  the  Service  delivery  agreement  contains  a provision  for  tariffs  to  be 
adjusted  by  the  service  provider  within  the  threshold  determined  by  the 
Municipality. 

5.7  Some  services,  although  provided  primarily  for  the  benefit  of  individual  users  have 
important  community  benefits  and,  particularly  where  these  services  cannot  be 
accurately  measured,  the  cost  of  the  service  should  be  recovered  by  a combination  of 
tariffs  and  rates.  The  provision  of  solid  waste  collection  is  such  a service. 

5.8  The  Indigent  should  have  access  to  basic  services  in  line  with  the  ACT  and  national 
government  policy,  taking  into  consideration  the  affordability  constraints  for  the 
Municipality. 

5.9  The  Municipal  Council  may  determine  rebates  applicable  to  different  categories  of  users 
or  the  circumstances  in  which  a Tariff  may  be  waived  at  the  time  of  adopting  Tariffs. 

5.10  All  Tariffs  imposed  by  the  Municipality  must  comply  with  the  following  principles  as 
set  out  in  section  74(2)  of  the  ACT  and.  these  principles  must  be  applied  when  Tariffs 
are  determined  for  approval  by  the  Municipal  Council: 

5.10.1  All  users  of  a municipal  service  should  be  treated  equitably  in  the  application  of 
the  Tariff;  and  shg.ll  be  categorised  as  per  the  Municipality’s  Rates  Policy; 

5.10.2  The  amount  charged  on  individual  users  for  services  should  be  in  proportion  to 
their  use  of  that  service; 

5.10.3  Provision  may  be  made  for  the  promotion  of  local  economic  development  through 
special  Tariffs  for  categories  of  commercial  and  industrial  users; 
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5.10.4  The  Tariff  item  must  be  supplied  in  a sustainable  manner  and  the  costs 
reasonably  associated  with  the  provision  of  such  tariff  item,  including  capital, 
operating,  maintenance,  administration,  replacement  costs  and  interest  charges 
must  be  reflected  in  the  Tariff; 

5.10.5  The  Tariff  must  be  set  at  levels  that  facilitate  the  financial  sustainability  of  the 
service,  taking  into  account  subsidisation  from  sources  other  than  the  service 
concerned; 

5.10.6  The  economical,  efficient  and  effective  use  of  resources,  the  recycling  of  waste 
and  other  appropriate  environmental  objectives  must  be  encouraged; 

5.10.7  The  Indigent  must  have  access  to  at  least  basic  services  through: 

5. 10.7.1  Tariffs  that  cover  only  operating  and  maintenance  costs; 

5.10.7.2  Special  Tariffs  for  low  levels  of  use  or  consumption  of  service  or  for  basic 
levels  of  service;  or 

5.10.7.3  any  other  direct  or  indirect  method  of  subsidisation  of  Tariffs  for  the  Indigent ; 

5.10.8  The  extent  of  subsidisation  of  Tariffs  for  the  Indigent  and  other  categories  of 
users  must  be  fully  disclosed. 

5.10.9  Correct  cost  allocations  and  measurement  of  historical  costs  should  take  place  to 
ensure  that  no  inappropriate  subsidisation  occurs. 

5.1 1 The  Municipal  Council  may,  in  appropriate  circumstances,  impose  a surcharge  on 
a Tariff  for  a service  in  accordance  Municipal  Fiscal  powers  and  Functions  Act, 
2007  (Act  12  of  2007).  A Tariff  may  not  be  increased  during  a financial  year  as 
stipulated  in  section  28(6)  of  the  MFMA; 

5.12  A Tariff  may  differentiate  between  different  categories  of  users  as  contained  in 
the  Tariff  Book,  and  other  matters  as  long  as  the  differentiation  does  not  amount 
to  unfair  discrimination. 

5.13  Where  the  Municipality  provides  a Municipal  service  (e.g.  water  or  electricity)  up 
to  the  cadastral  boundary  of  a property,  the  Municipality  has  the  right  to  control 
the  setting,  review  and  adjustment  of  Tariffs  by  the  relevant  authority  supplying 
the  service  to  the  end  user,  within  the  boundaries  of  such  property. 

5.14  In  addition  to  the  provisions  of  the  AC  I , I ariffs  for  water  services  must  comply 
with  the  Regulations  under  the  Water  Services  Act,  1997(  Act  108  of  1997).  and 
Tariffs  for  Electricity  must  comply  with  the  provisions  of  the  Electricity  Regulation 
Act,  2006  (4  of  2006) 
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6.  Title  and  Application 

a)  This  policy  is  known  as  the  Tariff  Policy  of  the  Municipality,  and  is  applicable  to  the 
municipal  area  of  the  Municipality. 

b)  This  policy  revokes  all  previous  policies,  decisions  and/or  ad  hoc  clauses  within  any 
other  policy,  regarding  the  subject  matter  of  this  policy. 

c)  This  policy  further  applies  to  all  fees,  charges  or  tariffs  in  respect  of  any  municipal 
services  provided  by  the  Municipality. 

7.  Commencement  and  Validity 

This  policy  shall  come  into  force  and  effect  upon  the  acceptance  hereof  by  the  Council  of  the 
Municipality  by  resolution,  as  contemplated  in  terms  of  the  provisions  of  section  24(2)(c)(v) 
of  the  MFMA. 


CHAPTER  2:  CLASSIFICATION  AND  TARIFF  STRATEGIES  FOR  SERVICE  AND 

CROSS-SUBSIDISATION 
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8.  Differentiation  for  Tariff  Purposes 

Section  74(3)  of  the  ACT  permits  the  Municipality  to  differentiate  between  different 
categories  of  users,  debtors,  service  providers,  services,  service  standards,  geographical 
areas  and  other  matters  for  tariff  purposes  as  long  as  the  differentiation  does  not  amount  to 
unfair  discrimination. 

Each  Municipal  Service  is  not  compelled  to  differentiate  for  tariff  purposes,  but  where  it  does, 
the  differentiation  must  be  consistent  with  this  Policy  and  provision  must  be  made  in  the 
Tariff  Book  for  a separate  Tariff  for  each  category. 

9.  Categories  of  Services 

Separate  tariff  structures  may  be  imposed  for  the  following  categories  of  services  (which  the 
Municipal  Council  may  change): 

9.1  Trading  services 

(i)  Water  and  Sanitation; 

(ii)  Electricity;  and 

(iii)  Fresh  Produce  Markets. 

(iv)  Cleansing  and  Solid  Waste 

(v)  Rates  and  General  Services 

(vi)  All  other  services  not  listed  in  9.1  above  and  as  follows: 

(vii) cemetery  fees; 

(viii)  housing  rental; 

(ix)  library  fees,  being: 

(x)  membership  fees; 

fines; 

lost  books; 

lost  membership  cards; 

(xi)  rental  for  utilising  municipal  property  and  municipal  sports  grounds; 

(xii)  lease  of  municipal  property; 

(xiii)  building  plan  fees; 

(xiv)  advertisement  sign  fees; 

(xv)  plastic  bag  sales; 
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(xvi)  refuse  bin  sale; 

(xvii)  cleaning  of  overgrown  stands; 

(xviii)  connection  fees  for  major  municipal  services; 

(xix)  photocopies  and  faxes; 

(xx)  clearance  certificate  memoranda; 

(xxi)  pound  fees; 

(xxii)  cleansing  of  sewerage  blockages; 

(xxiii)  electricity  or  water  disconnection  and  reconnection  fees; 

(xxiv)  the  provision  of  information  or  copies  of  records  from  the  Municipality 
records 


10.  Categories  of  Users 

1)  The  Municipality  shall  differentiate  between  different  categories  of  consumers,  as 
provided  in  section  74(3)’ of  the  Systems  Act,  as  long  as  the  differentiation  does  not 
amount  to  unfair  discrimination.  Such  differentiation  shall  at  all  times  be  reasonable  and 
is  as  follows: 


a)  Residential/Domestic; 

b)  Business/Commercial; 


d)  Industrial 

e)  Agricultural 

f)  Mining 

g)  Institutional: 

h)  Rural: 

i)  Municipal: 

j)  State  owned  or  organ  of  state  owned  properties; 

k)  Education; 
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r)  Special  Category  for  specific  consumers  as  may  be  determined  by  the 
Municipality  from  time  to  time. 

2)  A continuous  effort  should  be  made  to  group  together  those  consumers  who  have 
more  or  less  the  same  access  to  a specific  municipal  service. 


1 1 . Tariff  Strategies  for  Services 

11.1  Cost  Elements 

The  following  cost  elements  will  be  used  as  a basis  of  Calculation  for  the  different  categories 

of  tariffs  pertaining  to  different  services: 

• Fixed  costs:  which  consist  of  the  capital  costs  (interest  and  redemption)  on  external 
loans  as  well  as  internal  advances  and  or  depreciation  whichever  are  applicable  to 
the  service,  and  any  other  costs  of  a permanent  nature,  as  determined  by  the 
Municipal  Council  /National  Treasury  from  time  to  time. 

• Variable  cost:  This  includes  all  other  variable  costs  that  have  reference  to  the 
service. 

• Overheads:  Consist  of  interdepartmental  charges  charged  out  to  a service,  based  on 
an  agreed  methodology. 

• Total  cost:  consist  of  the  fixed  cost,  variable  cost  and  overhead  cost. 

1 1 .2  NATIONAL  ELECTRICITY  REGULATOR  (NERSA)  GUIDELINES 

Guidelines  issued  from  time  to  time  by  the  National  Electricity  Regulator  will  be  taken  into 

account  in  calculating  tariffs  for  electricity 

11.3  TARIFF  TYPES 

11.3.1  In  setting  the  fees,  charges  or  tariffs  for  municipal  services,  the  Municipal  Council 

must: 

a)  accurately  reflect  costs  to  achieve  economic  efficiency; 

b)  ensure  equity  and  fairness  between  different  types  and  categories  of  consumers; 

c)  utilise  appropriate  metering  and  supporting  technology;  and 
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d)  be  transparent. 

1 1.3.2  In  determining  the  type  of  fee,  charge  or  tariff  applicable  to  the  municipal  service,  the 
Council  may  make  use  of  the  following  options,  or  a combination  thereof: 

(a)  Single  tariff:  this  Tariff  shall  consist  of  a cost  per  unit  consumed.  All  costs  will  be 
recovered  through  unit  charges  at  the  level  where  income  and  expenditure  breaks  even. 
Subject  to  a recommendation  by  the  Chief  Financial  Officer,  the  Municipal  Council  may 
decide  to  approve  profits  on  trading  services  during  the  budget  meeting.  Such  profits  will  be 
added  to  the  fixed  and  variable  cost  of  the  service  for  the  purpose  of  calculating  the  Tariffs; 

(b)  Cost  related:  two , three  or  four  part  Tariff : this  Tariff  shall  consist  of  two  to  three 
parts.  Management,  capital,  maintenance  and  operating  costs  will  be  recovered  by  grouping 
certain  components  together  e.g.  management,  capital  and  maintenance  costs  may  be 
grouped  together  and  be  recovered  by  a fixed  charge,  independent  of  consumption  for  all 
classes  of  consumers,  while  the  variable  costs  may  be  recovered  by  a unit  charge  per  unit 
consumed.  Three  part  Tariffs  will  be  used  to  calculate  the  Tariff  for  electricity  and  to  provide 
for  maximum  demand  and  usage  during  limited  demand.  Four  part  tariff  shall  consist  of  four 
parts  being  the  fixed  cost  per  unit  consumed,  a monthly  availability  charge,  an  access 
charge  which  relates  to  a fixed  tariff  levied  for  the  capacity  utilised  or  reserved  and  a 
demand  charge  which  relates  to  the  time  when,  and  the  extent  of  the  demand  for  the 
municipal  service  is  made. 

(c)  Inclining  block  tariff:  this  Tariff  is  based  on  consumption  levels  being  categorised 
into  blocks,  the  Tariff  being  determined  and  increased  as  consumption  levels  increase.  The 
first  step  in  the  Tariffs  will  be  calculated  at  operating  and  maintenance  costs,  the  second  at 
break-even  point.  Subsequent  steps  will  be  calculated  to  yield  profits  and  to  discourage 
excessive  use  of  the  commodity. 

(d)  Declining  block  tariff:  this  Tariff  is  the  opposite  of  the  inclining  block  Tariff  and 
decreases  as  consumption  levels  increase.  The  first  step  will  be  calculated  by  dividing  the 
fixed  and  variable  cost  and  profit  determined,  by  the  Municipal  Council  from  time  to  time  by 
the  volume  consumed.  This  Tariff  will  only  be  used  for  special  agreements  as  contemplated 
in  the  applicable  Bylaws/legislation. 

(e)  Regulating  Tariff:  this  Tariff  is  only  of  a regulatory  nature  and  the  Municipality  may 
recover  the  full  or  a portion  of  the  cost  associated  with  rendering  the  service. 

(f)  Time-of-use  tariff:  this  Tariff  is  based  on  fixed  charges,  seasonal  usage  and  time 
differentiated  energy  and  demand  charges. 

(g)  Basic,  Availability  or  Fixed  Tariff:  this  Tariff  is  a fixed  charge,  the  calculation  of 
which  is  based  on  the  fixed  cost  of  a service  by  dividing  the  cost  into  the  Unit  of  Measure 
plus  the  application  of  any  cross  subsidy.  The  is  payable  based  on  the  availability  of  the 
municipal  sen/ices  and  irrespective  of  whether  the  municipal  services  are  connected  to  a 
property,  consumed  or  used.  Once  the  Municipality  provides  a connection  or  the  municipal 
services  are  consumed  or  used,  the  normal  tariffs  for  the  consumption  will  apply  with  the 
availability  charge. 
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(h)  Sundry  Tariff:  this  Tariff  is  in  respect  of  services  and  facilities  other  than  the  Tariffs 
referred  to  in  above,  and  shall,  when  deemed  appropriate  by  the  Municipal  Council  in  each 
annual  budget,  be  subsidised  by  property  rates  and  general  revenues,  particularly  when  the 
Tariffs  will  prove  uneconomical  when  charged,  to  cover  the  cost  of  the  service  concerned,  or 
when  the  cost  cannot  accurately  be  determined,  or  when  the  Tariff  is  designed  purely  to 
regulate  rather  than  finance  the  use  of  the  particular  service  or  amenity. 

(i)  Outside  Municipal  Area:  This  tariff  shall  apply  to  consumers  who  do  not  reside 
within  the  municipal  area  of  jurisdiction  of  the  Municipality  but  are  making  use,  on  application 
to  the  Municipality,  of  certain  municipal  services. 

(j)  Special  Tariffs:  is  a Tariff  approved  by  the  Municipal  Council  and  imposed  by  way  of 
an  Agreement  as  contemplated  in  13.1.1  and  13.1.2  of  this  Policy;  This  tariff  shall  be 
determined  and  approved  by  Council  on  application  for  specific  developments  and/or 
informal  settlements  which  may  motivate  or  necessitate  a special  tariff,  not  provided  for  in 
the  tariffs  referred  to  above. 

11.4  Units  of  Measures 

11.4.1  Property  Value:  this  measurement  is  used  to  determine  the  property  rates  as 
envisage  on  the  Property  rates  Act; 

11.4.2  Kilolitre:  this  measurement  is  used  to  determine  the  consumption  charge  for  water 
and  sanitation; 

11.4.3  Kilowatt  hour:  this  measurement  is  used  to  determine  the  consumption  charge  for 
electricity; 

11.4.4  Kilovolt  Ampere:  this  measurement  is  used  to  determine  the  demand  charge  for 
electricity; 

1 1 .4.5  Cubic  metre:  this  measurement  is  used  to  calculate  the  tariff  for  refuse  charges; 

11.4.6  Kilometre;  this  measurement  is  used,  to  calculate  all  vehicles  that  measure  distance 
in  kilometers; 

11.4.7  Hour:  this  measurement  is  used  for  the  calculation  of  tariffs  for  plant  and  machinery 
and  to  charge  tariffs  for  man  hours  performing  certain  functions: 

1 1 .4.8  Number  off  {Stands,  Consumers,  etc):  this  measurement  is  used  to  calculate  fixed, 
basic  and  availability  Tariffs,  see  9.3  7 above. 

11.4.9  Percentage:  this  measurement  is  used  to  calculate  a rate,  number,  ratio  expressed 
as  a fraction  of  100  or  amount  in  each  hundred. 

11.5  Calculation  of  Tariffs  for  Major  Services 

The  primary  purpose  of  a tariff  is  to  recover  the  costs  to  be  recovered  of  a particular 
municipal  service  and  to  endeavour  to  avoid  in  as  far  as  possible  the  cross  subsidising  of  the 
municipal  service. 
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In  order  to  determine  the  Tariff  which  must  be  charged  for  the  supply  of  the  four  major 

Municipal  services  (water,  electricity,  refuse  removal  and  sewerage)  the  municipality  shall 

identify  all  the  operational  costs  of  the  undertakings  concerned,  including  specifically  the 

following: 

1 1 .5.1  Cost  of  bulk  purchases  in  the  case  of  water  and  electricity; 

1 1 .5.2  Purification  costs  (water  and  sewer); 

11.5.3  Distribution  costs; 

1 1 .5.4  Distribution  losses  in  the  case  of  electricity  and  water; 

1 1 .5.5  depreciation  and  finance  charges; 

1 1 .5.6  Maintenance  of  infrastructure  and  other  fixed  assets; 

11.5.7  cost  of  approved  indigent  support  measures  and  cross  subsidising  of  low 
consumption; 

11.5.8  Administration  and  service  costs,  including: 

a.  service  charges  levied  by  other  departments  such  as  finance,  human  resources 
and  legal  services;- 

b.  reasonable  general  overheads,  such  as  the  costs  associated  with  the  office  of  the 
Municipal  Manager; 

c.  adequate  contributions  to  the  provisions  for  bad  debts  and  obsolescence  of 
stock; 

d.  all  other  ordinary  operating  expenses  associated  with  the  service  concerned 
including,  in  the  case  of  the  electricity  service,  the  cost  of  providing  street  lighting 
in  the  municipal  ’area  (note:  the  costs  of  the  democratic  process  in  the 
municipality  - that  is,  all  expenses  associated  with  the  political  structures  of  the 
municipality  - shall  form  part  of  the  expenses  to  be  financed  from  the  costing  of 
the  major  services  of  the  municipality). 

11.5.9  The  intended  surplus  to  be  generated  for  the  financial  year,  such  surplus  to  be 
applied: 

a.  as  an  appropriation  to  capital  reserves;  and/or 

b.  generally  in  relief  of  rates  and  general  services. 


ITEM  192  PAGE  388 


RLM  TARIFF  POLICY 


23  March  2017 


1 1 .6  ACCESS  TO  BASIC  SERVICES  - INDIGENT 

11.6.1  Tariffs  should  seek  to  ensure  that  a minimum  basic  level  of  service  is  affordable  for 
all  households,  ensuring  all  households  (formal  and  informal)  have  access  to  basic 
services. 

11.6.2  Free  basic  municipal  services  refer  to  those  municipal  services  necessary  to  ensure 
an  acceptable  and  reasonable  quality  of  life  and  which  municipal  service,  if  not  provided, 
could  endanger  public  health  or  safety  to  the  environment.  It  is  one  of  the  objects  of  the 
Municipality  in  terms  of  the  provisions  of  the  Constitution  to  provide  same. 

11.6.3  The  Assistance  to  -the  Indigent  Scheme  as  contained  in  the  Municipality’s  Credit 
Control  and  Debt  Collection  Policy,  should  be  taken  into  consideration  when  determining 
a Tariff  in  relation  to  basic  services. 

11.6.4  The  Municipality  shall  consider  relief  in  respect  of  a Tariff,  for  the  Indigent  to  the 
extent  that  the  Municipal  Council  deems  such  relief  affordable  in  terms  of  each  annual 
budget. 

11.6.5  The  indigent  support  granted  to  Registered  Indigents  by  the  Municipality  in  terms  of 
the  Indigent  Policy  of  the  Municipality,  must  be  based  on  budgetary  allocations  for  a 
particular  financial  year  and  the  tariffs  determined  for  each  financial  year. 

11.6.6  Indigent  support  by  the  Municipality  is  restricted  to  qualifying  indigent  households 
with  a combined  income  amount  determined  by  the  Municipality  at  the  beginning  of  every 
financial  year,  available  on  application  to  Registered  Indigents,  and  to  be  applicable  for 
the  duration  of  that  particular  financial  year. 

11.6.7  The  Municipality  recognises  the  following  categories  of  service  charges  to  which 
indigent  support  may  be  applied: 

(a)  Electricity; 

(b)  Water: 

(c)  Refuse  removal; 

(d)  Sewerage; 

(e)  Property  rates;  and 

(f)  Pauper  burials. 

12.  Review  of  Tariffs 

12.1  All  Tariffs  shall  be  reviewed  annually. 
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13. Cross-Subsidisation 

The  Municipality  realizes  that  in  order  to  achieve  its  goal  of  the  provision  of  access  to  basic 
services,  cross  subsidization  must  occur.  This  will  result  in  increases  in  certain  Tariffs,  which 
are  necessary  to  make  good  any  shortfall  resulting  from  the  provision  of  subsidized  basic 
services  and  to  ensure  a balanced  budget  on  the  trading  account. 

The  Municipality  subscribes  to  the  policy  that  indigent  households  are  entitled  to  access  to  at 
least  basic  services.  A basic  service  is  a service  that  is  necessary  to  ensure  an  acceptable 
and  reasonable  quality  of  life  and,  if  not  provided,  would  endanger  public  health  or  safety  of 
the  environment.  These  basic  services  include: 

1 1 .2.1 . Domestic  refuse  removal; 

1 1 .2.2.  Electricity; 

11.2.3.  Water; 

11.2.4.  Domestic  Sewage  disposal,  as  contemplated  in  the  Municipality’s  Credit  Control  and 
Debt  Collection  Policy. 

Unless  otherwise  determined  by  National  or  Provincial  legislation,  the  following  ratios  are 
applicable  to  cross  subsidise  between  categories  of  users. 


Category  of  User 

Ratio 

Residential 

1:1 

Business  & Commercial 

1:2.5 

Industrial 

1:3 

Agricultural 

1:1 

Public  Service  Infrastructure 

1:2.5 

Mining 

1:3 

Public  Benefit  Organisations 

1:1 

14.  Promoting  Local  Economic  Development 

The  Municipal  Council  may.  when  it  determines  Tariffs,  have  regard  to  the  following: 

(a)  The  promotion  of  local  economic  competitiveness;  and 

(b)  The  promotion  of  local  economic  development  and  growth, 

15.  Special  Tariffs 

15.1  Special  Tariffs  may  be  imposed,  subject  to  approval  by  Municipal  Council:- 
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15.1.1  in  terms  of  *an  agreement  entered  into  between  the  Municipality  and  any 
person  or  service  provider,  in  line  with  applicable  legislation.  Such  agreement  must 
be  approved  by  the  Municipal  Council;  or 

15.1.2  In  terms  of  a service  level  agreement  entered  into  between  the  Municipality 
and  an  external  service  provider  as  contemplated  in  section  76(b)  of  the  ACT. 

15.2  Special  Tariffs  are  generally  competitive,  determined  by  the  volumes  and 
income  generated. 


CHAPTER  3:  PROCEDURE  FOR  THE  INTRODUCTION  OF  NEW  OR  REVISED 

TARIFFS 


16.  Procedures  and  Processes 

16.1  Any  introduction  of  new  and  or  proposed  changes  to  an  existing  Tariff  must  be 
submitted  to  the  Municipal  Council  for  approval  prior  to  the  tabling  of  the  annual 
Budget  in  March  and  May  of  each  year.  The  Tariff  report  must  be  authorised  and 
signed  by  the  Relevant  Director  of  the  municipal  Unit  which  compiled  the  Tariff 
report,  the  CFO,  Head/Senior  Manager  Revenue,  Head  Legal  Services  and 
thereafter  the  Municipal  Manager; 

16.2  Once  all  the  signatures  of  the  above  officials  have  been  obtained,  the  Tariff  report 
must  be  submitted  to  the  relevant  Standing  Committee  which  has  oversight  over 
such  Tariff,  for  approval  in  principle.  A copy  of  the  proposed  Tariff  report  should  be 
submitted  to  the  Budget  and  Treasury  Office; 

16.3  If  the  Tariff  is  recommended  for  approval  by  the  relevant  committee  or  committees 
contemplated  in  14.2  above,  it  must  be  forwarded  to  the  Mayoral  Committee  for 
consideration  and  approval  iri  principle,  and  thereafter  to  the  Municipal  Council  for 
final  adoption; 

16.4  All  Tariffs  are  levied  by  a resolution  passed  by  the  Municipal  Council  with  a 
supporting  vote  of  a majority  of  its  members: 

16.5  Once  the  Tariffs  contained  in  the  Tariff  report  have  been  adopted  by  the  Municipal 
Council,  the  respective  line  department  which  introduced  the  l ariffs  must,  upon 
becoming  aware  that  the  Tariffs  have  been  approved— 

16.5.1  immediately-  forward  a copy  of  the  approved  Tariffs  to  the  Budget  and 
Treasury  Office  together  with  a copy  of  the  resolution  of  the  Municipal 
Council;  and 
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16.5.2  advise  the  Budget  and  Treasury  Office  that  the  Tariffs,  as  approved,  by  the 
Municipal  Council  are  the  new  set  of  Tariffs  for  the  relevant  financial  year,  in 
question. 

16.6  The  Budget  Office  must  collate  all  the  Tariffs,  as  approved,  and  consolidate  them  into 
the  Tariff  book  of  the  Municipality; 

16.7  After  a resolution  contemplated  in  16.5  above,  has  been  passed,  the  Municipal 
Manager  must,  without  delay- 

16.7.1  conspicuously  display  a copy  of  the  resolution  for  a period  of  at  least  30  days 
at  the  City  Hall  and  at  such  other  places  within  the  Municipality  to  which  the 
public  has  access  as  the  Municipal  Manager  may  determine; 

16.7.2  publish  in  a newspaper  of  general  circulation  in  the  municipality  a notice 
stating- 

16.7.2.1  that  a resolution  as  contemplated  in  14.5  above,  has  been  passed  by  the 
Municipal  Council; 

16.7.2.2  that  a copy  of.  the  resolution  is  available  for  public  inspection  during  office 
hours  at  the  City  Hall  and  at  the  other  places  specified  in  the  notice;  and 

16.7.2.3  the  date  on  which  the  determination  will  come  into  operation;  and 

16.5.4.3  seek  to  convey  the  information  referred  to  in  paragraph  16.8.2  to  the  local 
community  by  means  of  radio  broadcasts  covering  the  area  of  the 
Municipality. 

16.8  The  Budget  and  Treasury  Office  must  forthwith— 

16.8.1  forward  a copy  of  the  notice  referred  to  in  paragraph  14.8.2  to  the  MEC  for  local 
government  concerned;  and 

16.8.2  forward  a copy  of  the  resolution  and  accompanying  Tariffs  to  the  Legal  Services 
Unit  and  to  the  Revenue  unit  - Master  Data  Team  (Billing). 

16.9  The  Budget  and  Treasury  Office  must- 

16. 9.1  compile  a collection  of  all  approved  Tariffs  for  the  respective  financial  year; 
and 

16.9.2  forward  the  approved  Tariffs  for  the  respective  financial  year  to  the 
Municipality’s  Communications  Department. 

6,10  Upon  receipt  of  Tariffs  from  the  Legal  Services  Unit,  the  Communications 
Department  must  immediately  post  such  Tariffs  under  an  identifiable  tab  in  the 
Municipality's  intranet  and  internet.  It  is  the  responsibility  of  the  Accounting  Officer- 

16. 10.1  To  provide  the  Council  with  a consolidated  Tariff  Table/Book  in  March  and 

May  each  year  when  the  Budget  is  tabled  ,and 
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16.10.2  To  issue  such  administrative  directives  to  staff  as  may  be  necessary  to 
ensure  compliance. 


17.  Tariff  Reports 

17.1  Any  municipal  department  wishing  to  introduce  a new  Tariff  or  propose  a change  to 
an  existing  Tariff  must  compile  a Tariff  report  for  consideration  by  the  Municipal 
Council; 


17.2  The  Tariff  report  must,  where  applicable,  provide  details  of  the  following: 


17.2.1  a statement  of  the  current  income  from  the  Tariff  concerned  and,  if  a 
surcharge  is  imposed,  a statement  of  the  Tariff  income  from  such  surcharge; 

17.2.2  a statement  of  any  income  from  subsidies  from  the  tax  revenue  of  the 
municipality; 

17.2.3  a statement  of  any  current  subsidies  from  any  provincial  or  national 
government  source; 

17.2.4  a statement  of  the  current  costs  reasonably  associated  with  the  provision  of 
the  Tariff  item  concerned  which  shall  be  broken  down  into  the  following  sub- 
items— 

17.2.4.1  capital  costs; 

17.2.4.2  operating  costs; 

17.2.4.3  overhead  costs; 

17.2.4.4  bulk  purchasing  costs  in  respect  of  water  and  electricity  reticulation 
services  and  other  municipal  services; 

17.2.4.5  maintenance  costs; 

17.2.4.6  administration  and  regulatory  costs; 

17.2.4.7  replacement  costs; 

17.2.4.8  provision  for  bad  debts; 


17.2.4.9  interest  charges; 

17.2.4.10  cash'requirement  for  the  repayment  of  any  borrowing;  and 

17.2.4.11  surplus  (if  any). 


17.2.5  a statement  of  the  anticipated  costs  for  the  next  three  financial  years  divided 
into  the  same  sub-items  mentioned  above  and,  if  those  costs  have  changed 
or  should  change  during  the  next  three  year  period,  a brief  summary  of  the 
reasons  for  the  change; 
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17.2.6  a statement  of  the  proposed  increase  or  decrease  in  the  Tariff  and  the 
anticipated  revenue  from  such  increased  or  decreased  Tariff  fee  for  the  next 
financial  year; 

17.2.7  a statement  of  whether  a subsidy  is  needed  for  the  sustainability  of  the  Tariff 
item  concerned  and,  if  so,  whether  funding  is  expected  from  the  provincial  or 
nation  government  or  whether  it  is  proposed  that  the  subsidy  be  provided 
from  the  municipality’s  own  sources; 

17.2.8  a statement  of  the  justification  for  any  differentiation  proposed  in  the  fee  for 
the  same  Tariff  items;  and 

17.2.9  a statement  of  any  justification  for  a lifeline  Tariff,  a special  Tariff,  a fixed 
Tariff  or  a minimum  charge. 

17.2.10  a statement  indicating  the  cross  subsidy  in  the  Tariff;  and 

17.2.11  in  the  case  of  Tariffs  for  Water,  Electricity,  Sewer  and  Refuse  a statement  of 
the  anticipated  usage  of  the  services  per  different  category  expressed  in  kl, 
kWh,  kVa,  and  m3,  whichever  is  applicable.  The  statement  should  also 
contain  the  number  of  users  per  category. 

18.  Public  Participation 

18.1  The  Accounting  Officer  shall  arrange  for  a series  of  local  meetings  with  the  ward 
committees  and  the  public  of  each  ward  to  ensure  proper  participation  by  the  local 
community  in  the  affairs  of  Municipality.  Such  meetings  shall  be  conducted  during 
the  budget  participation  process. 

1 8.2  The  ward  councillor  of  the  ward  concerned  shall  chair  any  meeting  referred  to  in  18.1 
above.  The  object  of  the  meeting  will  be  to  prepare  comments  and  representations 
on  Tariffs  or  their  amendment.  The  Accounting  Officer  shall  ensure  that  all  such 
comments  and  representations  made  by  any  such  meeting  are  referred  to  Mayoral 
Committee  and  Mayoral  Committee  shall  take  them  into  account  when  it  reports 
thereon  to  the  Municipal  Council. 

19.  Enforcement  and  Oversight 

19.1  This  Policy,  together  with  all  departmental  Tariff  policies,  is  enforced  through  the 
Municipality's  — 

19.1.1  Tariff  By-law;  and 

19.1.2  Credit  Control  and  Debt  Collection  By-law  and  Policy: 

19.2  The  CFO  together  with  Senior  Manager  - Revenue  will  have  an  oversight 
responsibility  over  all  Tariffs  submitted  for  approval  to  confirm  that  it  complies  with 
the  principles  stipulated  in  this  Policy. 
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19.3  Any  deviations  from  this  Policy  and  National  Treasury’s  Costing  Methodology  for 
Local  Government  Guideline  shall  be  fully  disclosed  and  reported  to  the  Municipal 
Council. 

20. Policy  Evaluation  and  Review 

20.1  This  Policy  must  be  reviewed  by  the  Treasury  Unit,  assisted  by  the  Legal  Services 
Unit  on  an  annual  basis,  prior  to  the  commencement  of  the  new  financial  year,  and 
amendments  mad§  to  strengthen  the  Policy,  where  applicable,  for  consideration 
during  the  annual  Budget  process. 

21  .Interpretation  of  this  Policy 

21.1  If  there  is  a conflict  of  interpretation  between  the  English  version  and  a translated 
version,  the  English  version  prevails. 

21 .2  Unless  the  context  indicates  the  contrary,  any  reference  to  an  official  or  a designated 
post  in  this  Policy,  shall  include  the  duly  authorised  nominees/delegates  of  such 
official  or  of  the  incumbent  of  such  post. 

21.3  This  Policy  must  be  read  in  conjunction  with  specific  legislation  applicable  to  each 
service  and  the  following  policies: 

21.3.1  The  Municipality’s  Credit  Control  and  Debt  Collection  Policy 

21.3.2  The  Municipality’s  Rates  Policy 
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ANNEXURE  A 


RUSTENBURG  MUNICIPALITY 


DECLARATION  OF  REWARD,  GIFT  OR  FAVOUR  FOR  GIFT  REGISTER 

Register  Number: 

Date:  / ! 

Details  of  Sponsor  (Contributor) 

Company  Name 

Name  of  Company 
Representative 

Service  Provided 

Relationship 

Service  Period 

Details  of  Recipient 


Name 

Branch  / 

Department 

Staff  Number 

Details  of  Reward,  Gift  or  Favour  Received 

No. 

Description 

Approx.  Monetary 

Value 

Have  any  rewards  gifts  or  favours  been  received  from  Yes 

this  company  before?  ( Mark  with  “X”) 

No 

If  yes,  please  provide  a description  of  this  gift  (s): 


Executive  Mayor/Municipal  Manager  Approval  (FOR  OFFICE  USE  ONLY) 


The  above  gift  is:  (Mark  with  “X”) 

| To  be  returned  to  supplier  with  a letter  of  thanks __ 

| To  be  enjoyed  by  the  councillor  or  official,  above  

| To  be  enjoyed'by  the  branch  / department  under  management  supermini 

Comments 


I Municipal  Manager  / Executive  Mayor: 

(Signature) 

Date:  / /. 


ITEM  192  PAGE  397 


INDIGENT  POLICY  2017 


PREAMBLE 


(1)  WHEREAS  the  provision  of  free  basic  municipal  services  by  a Municipality  is 
part  of  the  broader  social  agenda  and  anti-poverty  strategy  of  the  South 
African  Government,  the  Rustenburg  Local  Municipality  (hereafter  “the 
Municipality”),  must  give  priority  to  the  basic  needs  of  the  community,  promote 
the  social  and  economic  development  of  the  community  and  ensure  that  all 
residents  and  communities  in  the  Municipality  have  access  to  at  least  the 
minimum  level  of  basic  municipal  services  in  terms  of  section  1 52(1  )(b)  and 
153(b)  of  the  Constitution  of  the  Republic  of  South  Africa,  108  of  1996 
(hereafter  the  Constitution); 


(2)  AND  WHERE  AS  a Municipality,  as  the  third  sphere  of  government, 
therefore  has  a constitutional  duty  to  assist  the  National  and  Provincial 
spheres  of  government  in  the  realisation  of  the  abovementioned  rights; 

(3)  AND  WHEREAS  the  key  purpose  of  this  Indigent  Policy  is  to  ensure  that 
households  with  no  or  a lower  income  level  are  not  denied  basic  municipal 
service,  and  to  ensure  the  sustainability  of  the  rendering  of  these  municipal 
services  to  indigent  consumers,  within  the  financial  and  capacity  restraints  of 
the  Municipality; 

(4)  AND  WHEREAS  the  Indigent  Policy  must  be  maintained  for  so  long  as  the 
Municipality  is  able  to.  without  compromising  the  financial  stability  and 
functioning  of  the  Municipality; 

(5)  AND  WHEREAS  it  is  of  importance  to  set  appropriate  and  sustainable 
threshold  levels  and  subsidies  of  tariffs  for  indigent  consumers; 
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(6)  AND  WHEREAS  the  Municipality  requires  qualifying  indigent  consumers  to 
register  as  such  and  to  agree  to  the  terms,  conditions  and  restrictions  of  the 
Municipality  by  completing  the  Municipality’s  application  documentation; 

NOW  THEREFORE,  the  Council  adopts  the  following  Indigent  Policy. 
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CHAPTER  1 

INTRODUCTORY  PROVISIONS 


1.  DEFINITIONS 


In  this  policy,  except  where  the  context  otherwise  indicates,  or  it  is  expressly 
stipulated  otherwise,  the  following  words  and  expressions  shall  have  the  respective 
meanings  assigned  to  them  hereunder,  and  words  and  expressions  to  which  a 
meaning  has  been  assigned  in  terms  of  the  provisions  of  the  Systems  Act,  the 
MFMA,  the  Credit  Control  & Debt  Collection  Policy  and  By-law,  the  Tariff  Policy  and 
By-law,  as  well  as  the  Rates  Policy  and  By-law  of  the  Municipality,  will  have  a 
corresponding  meaning  assigned  thereto  in  terms  of  such  policies  or  by-laws.  All 
headings  are  included  for  convenience  only  and  shall  not  be  used  in  the 
interpretation  of  any  of  the  provisions  of  this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

“A” 

1.1 

“annual  budget” 

Means  the  budget  approved  by  the  Councillor  any  particular 
financial  year,  and  shall  include  any  adjustments  to  such  a 

budget. 

1.2 

“annually” 

Means  once  every  financial  year. 

1.3 

“applicant” 

Means  the  person  applying  to  the  Municipality  to  be 
afforded  the  status  of  a Registered  Indigent  in  terms  of  this 

policy. 

“B” 

1.4 

“basic  municipal 

service” 

Means  a municipal  service  necessary  to  ensure  an 
acceptable  and  reasonable  quality  of  life,  which  service,  if 
not  provided,  would  endanger  public  health  or  safety  or  the 

environment. 

“C” 
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1.5 

“Chief  Financial 

Officer” 

Means  the  person  appointed  by  the  Council  and  designated 
by  the  Municipal  Manager  to  manage  the  financial 
administration  of  the  Municipality  and  who  remains  directly 
accountable  to  the  Municipal  Manager  as  contemplated  in 
terms  of  the  provisions  of  section  80(2)(a)  read  with  section 

1 and  section  81  of  the  MFMA. 

1.6 

“child” 

Means  a minor  person. 

1.7 

“Constitution” 

Means  the  Constitution  of  the  Republic  of  South  Africa,  108 

of  1996. 

1.8 

“consumer” 

Means  a person  or  entity  consuming  or  receiving  municipal 
services,  and  may  include  a customer  or  a tenant  of  a 
customer  irrespective  of  whether  such  a person  has 
concluded  a service  agreement  with  the  Municipality,  and 
may  also  include  a person  who  illegally  and  unlawfully 
connected  to  the  municipal  services  infrastructure  or  who 
illegally  and  unlawfully  gained  access  to  or  usage  of  the 

municipal  services. 

1.9 

“Council” 

Means  the  Municipal  Council  of  the  Municipality  as  referred 
to  and  constituted  in  terms  of  the  provisions  of  section  157 

of  the  Constitution. 

1,10 

“Credit  Control  & 

Debt  Collection 

Policy”  and  “Credit 

Control  &Debt 

Collection  By-Law” 

Means  the  Credit  Control  and  Debt  Collection  Policy  as 
adopted  by  the  Council  of  the  Municipality  and  the  Credit 
Control  & Debt  Collection  By-Law  adopted  in  terms  of  the 
provisions  of  section  96  and  section  98  of  the  Systems  Act. 

1.11 

“customer” 

Means  the  owner  of  the  premises  or  in  exceptional 

circumstances  a tenant,  and  includes  a person  or  entity 
liable  to  the  Municipality  for  the  payment  of  tariffs,  levies, 
fees  and  municipal  consumption  charges  in  terms  of  a 
service  agreement  concluded  with  the  Municipality,  and  may 
include  a person  who  applied  to  the  Municipality  to  become 
a Registered  Indigent  in  terms  of  this  policy,  and  who  is  not 
the  owner  of  the  premises,  but  who  is: 

(a)  the  child  in  control  of  a child-headed  household  where 
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the  residential  property  is  registered  in  the  name  of  the 
deceased  parent  or  deceased  parents  of  that  child;  or 

(b)  the  party  to  whom  the  residential  property  is  awarded  in 
the  event  of  a divorce;  or 

(c)  where  a deceased  estate  has  not  been  wound  up: 

(i)  in  the  case  of  a deceased  estate,  in  whose  name 
the  residential  property  is  registered,  any  heir  to 
whom  the  registered  property  has  been 
bequeathed;  or 

(ii)  a surviving  spouse,  where  the  surviving  spouse 
was  married  in  community  of  property  to  the 
deceased,  and  where  the  residential  property  is 
registered  in  both  spouses’  names,  and  the 
surviving  spouse  is  the  sole  heir;  or 

(iii)  a surviving  spouse,  who  was  married  in  community 
of  property  to  the  deceased,  together  with  any 
other  heirs,  if  any,  where  the  residential  property  is 
registered  in  the  name  of  that  deceased;  or 

(iv)  in  the  case  where  a portion  of  a residential  property 
is  registered  in  the  name  of  a deceased  estate,  the 
surviving  registered  owners  together  with  the  heirs 
to  the  deceased  estate; 

and  who  simultaneously  with  the  application  for  indigent 
support  in  terms  of  this  policy,  applied  for  the  provision  of 
municipal  services  in  terms  of  the  Credit  Control  & Debt 
Collection  Policy  and  By-Law  of  the  Municipality  to  be 
granted  an  account  and  to  conclude  a service  agreement 
with  the  Municipality,  and  whose  application  has  been 
approved  by  the  Municipality,  and  as  such  has  concluded  a 
service  agreement  with  the  Municipality. 


UD” 

1.12 

“deemed  indigent” 

Means  individuals  who  live  together  in  a single 
residential  property  and  qualifies  for  indigent  relief 
based  on  the  use  and  value  of  property  as 
determined  in  terms  of  general  valuation  roll. 
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1.13 

“equitable  share” 

Means  an  allocation  made  by  the  National  Government 
during  a financial  year,  in  its  fiscal  allocation,  gazetted 
through  the  Division  of  Revenue  Act  (hereinafter  “the 
DORA”),  in  order  to  assist  municipalities  to  fund  various 
expenses  including  expenses  such  as  free  basic  services. 

1.13 

“free  basic  alternative 

energy” 

Means  any  other  form  of  basic  energy  excluding  electricity 
(including  solar  home  system)  deemed  necessary  to 
support  basic  energy  needs  of  an  indigent  household  as 

determined  from  time  to  time,  and  funded  by  the 

Government. 

1.14 

“free  basic 

electricity” 

Means  a limited  amount  of  free  electricity  deemed 

necessary  to  provide  basic  services  as  determined  and 

funded  by  the  National  Government. 

1.15 


1.16 


“free  basic 
sanitation” 


Means  the  prescribed  minimum  standard  of  services 
rendered  to  households  including  informal  households, 
necessary  for  the  safe,  hygienic  and  adequate 
collection,  removal,  disposal  or  purification  of  human 
excreta,  domestic  waste-water  and  sewage  prescribed 
in  terms  of  the  Act,  under  regulation  2 of  Government 
Notice  GN  R509  in  Gazette  Notice  22355  of  8 June 
2001  or  as  amended  from  time  to  time,  or  any 
substitution  for  that  regulation; 


“free  basic  water 
supply” 


Means  the  prescribed  minimum  standard  of  water 
supply  services  necessary  for  the  reliable  supply  of 
sufficient  quantity  and  quality  of  water  to  household 
including  informal  households  to  support  life  and 
personal  hygiene,  prescribed  in  terms  of  the  Act  under 
regulation  3 Government  Notice  GN  R509  in  Gazette 
Notice  22355  of  8 June  2001 , as  amended  from  time  to 
time,  or  any  substitution  for  that  regulation. 
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1.17 

“financial  year” 

Means  the  period  starting  from  1 July  in  any  year  and 
ending  on  30  June  of  the  following  year. 

“H” 

1.18 

“household” 

Means  the  total  number  of  persons  who  permanently  reside 
in  and  occupy  a single  premise  for  residential  purposes. 

u | 

1.19 

“Indigent  Household” 

Means  a household  headed  by  a Registered  Indigent. 

1.20 

“Indigent 

Management  System” 

Means  the  system  consisting  of  designated  officials  of  the 
Municipality  supported  by  an  electronic  management 
system,  equipped  and  designated  to  process  applications 
for  indigent  support  and  used  by  the  Municipality  for  the 
management  of  the  Indigent  Register. 

1.21 

“Indigent  Policy”or 

“this  policy” 

Means  the  Indigent  Policy,  adopted  by  the  Council  of  the 

Municipality. 

1.22 

“Indigent  Register” 

Means  a record  of  the  Registered  Indigents  established  and 
maintained  by  the  Municipality  as  per  the  provisions  of  this 

policy. 

1.23 

“indigent  support” 

Means  the  financial  and  other  support,  discounts,  subsidies 

and  assistance  which  the  Municipality  renders  to  Registered 
Indigents  and  households  headed  by  Registered  Indigents. 

“ M” 

1.24 

“Municipal  Finance 

Management  Act”  or 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 

Management  Act,  Act  56  of  2003  and  the  regulations 

promulgated  in  terms  of  this  act. 

1.25 

“Municipal  Manager” 

Means  the  Municipal  Manager  of  the  Municipality  appointed 
in  terms  of  the  provisions  of  section  54A  of  the  Systems  Act 

and  as  referred  to  in  the  definition  of  "Accounting  Officer”  in 

section  1 of  the  MFMA,  and  also  referred  to  in  section  60  of 

the  MFMA,  and  includes  a person  acting  as  an  Accounting 
Officer,  or  the  person  to  whom  the  Accounting  Officer  has 

delegated  his/her  authority  to  act. 

1.26 

“Municipality” 

Means  the  RUSTENBURG  LOCAL  MUNICIPALITY  (also 
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* 

referred  to  as  “the  RLM”)  a local  government  and  legal 
entity  with  full  legal  capacity  as  contemplated  in  section  2 of 
the  Systems  Act  read  with  the  provisions  of  Chapter  7 of  the 

Constitution  and  sections  12  and  14  of  the  Structures  Act, 

with  its  main  place  of  business  and  the  offices  of  the 
Municipal  Manager,  as  envisaged  in  terms  of  the  provisions 
of  section  115(3)  of  the  Systems  Act,  at:  the  Missionary 
Mpheni  House,  CNR  NELSON  MANDELA  & BEYERS 

NAUDE  STREET,  RUSTENBURG,  NORTH  WEST 

PROVINCE,  and  may,  depending  on  the  context,  include: 

(a)  its  successor  in  title;  or 

(b)  a functionary,  employee  or  official  exercising  a 
delegated  power  or  carrying  out  an  instruction,  in  the 
event  of  any  power  being  delegated  as  contemplated  in 

terms  of  the  provisions  of  section  59  of  the  Systems 

Act,  or  exercising  any  lawful  act  in  the  furtherance  of 

the  Municipality's  duties,  functions  and  powers;  or 

(c)  an  authorised  service  provider  fulfilling  a responsibility 
assigned  to  it  by  the  Municipality  through  a service 

delivery  agreement. 

1.27 

“Municipal  Property 

Rates  Act”  or  “l\0PRA” 

Means  the  Local  Government:  Property  Rates  Act,  Act  6 of 

2006  and  the  regulations  promulgated  in  terms  thereof. 

1.28 

“municipal  service” 

or  “services” 

Means  a service  that  a municipality  in  terms  of  its  powers 

and  functions  provides  or  may  provide  to  or  for  the  benefit  of 

the  local  community  irrespective  of  whether: 

(a)  such  service  is  provided  or  to  be  provided  by  the 

Municipality  through  an  internal  mechanism 

contemplated  in  section  76;  and 

(b)  fees,  charges  or  tariffs  are  levied  in  respect  of  such 

service  or  not. 

1.29 

“municipal  tariff”  or 

“tariff” 

Means  a fee,  charge  or  tariff  for  services  which  the 
Municipality  may  set  for  the  provision  of  a municipal  service 
to  the  local  community,  and  includes  a surcharge  on  such 

fee,  charge  or  tariff. 
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“0” 

1.30 

“occupier” 

Means  any  person  who  occupies  premises  or  part  thereof, 
without  taking  cognisance  of  the  title  under  which  he  or  she 
occupies  the  premises,  and  occupant  has  a corresponding 

meaning. 

1.31 

“owner” 

. 

Means: 

(a)  the  person  in  whose  name  the  property  is  registered; 

(b)  in  the  case  where  the  person  in  whose  name  the 
property  is  registered,  is  insolvent  or  deceased,  or  is 
disqualified  in  terms  of  any  legal  action,  the  person 
who  is  responsible  for  administration  or  control  of  the 
property  as  curator,  trustee,  executor,  administrator, 
legal  manager,  liquidator,  usufructuary,  servitude 
holder  or  any  other  duly  authorised  of  appointed 

representative; 

(c)  in  the  case  where  the  Municipality  or  service  provider  is 
unable  to  establish  the  identity  of  such  person,  the 
person  who  is  entitled  to  derive  benefit  from  the 
property  or  any  buildings  thereon; 

(d)  in  the  case  of  a lease  agreement  entered  into  for  a 
period  of  30(thirty)  years  or  longer,  or  for  the  natural  life 
of  the  lessee  or  any  other  person  mentioned  in  the 
lease,  or  is  renewable  from  time  to  time  at  the  will  of 
the  lessee  indefinitely  or  for  a period  of  periods  which, 
together  with  the  first  period  of  the  lease,  amounts  to 
30  (thirty)  years,  the  lessee  or  any  other  person  to 
whom  he  has  ceded  his  right,  title  and  interest  under 

the  lease,  or  gratuitous  successor  to  the  lessee; 

(e)  In  relation  to: 

(i)  a piece  of  land  delineated  on  a sectional  title  plan 
and  which  is  registered  in  terms  of  the  Sectional 
Title  Act,  Act  95  of  1986,  without  limiting  it  to  the 
developer  or  body  corporate  of  the  common 
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property; 

(ii)  a section  as  defined  in  the  Sectional  Title  Act,  Act 
95  of  1986,  the  person  in  whose  name  that  section 
is  registered  in  terms  of  a “sectional  title  deed”, 
including  the  lawfully  appointed  representative  or 

agent  of  such  person; 

(f)  any  legal  entity  including  but  not  limited  to: 

(i)  a company  registered  in  terms  of  the  Companies 
Act,  Act  61  of  1973,  a trust  inter  vivos,  trust  mortis 
causa,  a close  corporation  registered  in  terms  of 
the  Close  Corporation  Act,  Act  69  of  1984  and  any 

voluntary  organisation; 

(ii)  any  provincial  or  national  government  department, 

or  local  authority; 

(iii)  any  Council  or  management  body  established  in 
terms  of  any  legal  framework  applicable  to  the 
Republic  of  South  Africa;  and 

(iv)  any  embassy  or  other  foreign  entity  in  whose 
name  the  property  is  registered; 

1 

* 

(g)  in  relation  to  property  owned  by  the  Municipality  and 
which  has  been  disposed  of,  but  which  has  not  been 
transferred  to  the  person  to  whom  it  has  been  disposed 
of,  from  the  date  of  the  disposition  concerned,  such 

person;  and 

(h)  in  relation  to  property  owned  by  or  under  the  control  or 
management  of  the  Municipality  while  held  under  a 
lease  or  any  express  or  tacit  extension  thereof  or  under 
any  other  contract  or  under  servitude  or  right  analogous 
thereto,  the  person  so  holding  the  immovable  property. 

* 

1.32 

“premises” 

Means  any  property  or  any  building  or  structure  above  or 
below  ground  levels  on  property  and  may  include  any 

vehicle,  aircraft  or  vessel. 
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1.33 

r 

“prepayment  meter” 

Means  a meter  whereby  payment  for  municipal  services  is 
first  made  elsewhere  and  credit  is  transferred  to  such 
meters  by  means  of  a token  or  coded  number  or  credit  card 
or  other  means  and  such  meter  is  programmed  and 
dispenses  pre-purchased  municipal  services  as  it  is 
consumed  by  the  consumer  at  a predetermined  rate  or 

charge. 

1.34 

“Programme  Officer” 

Means  an  official  duly  authorised  by  the  Municipality,  or  an 
employee  of  a service  provider  appointed  by  the 
Municipality,  who  is  responsible  to  ensure  that  an 
assessment,  screening  and  site  visits  are  undertaken  and 

for  recommending  applicants  for  approval  to  receive 

indigent  support. 

Means: 

(a)  immovable  property  registered  in  the  name  of  a 
person/owner  including  in  the  case  of  a sectional  title 
scheme,  a sectional  title  unit  registered  in  the  name  of 

any  person/owner; 

(b)  a right  registered  against  immovable  property  in  the 

1.35 

“property” 

name  of  a person  excluding  a mortgage  bond 
registered  against  the  property; 

(c)  any  piece  of  land,  the  external  surface  boundaries  of 

which  are  delineated  on: 

* 

(i)  a general  plan  or  diagram  registered  in  terms  of 
the  Land  Survey  Act,  Act  9 of  1927  or  in  terms  of  | 

the  Deeds  Registries  Act,  Act  47  of  1937  or; 

(ii)  a sectional  plan  registered  in  terms  of  the 
Sectional  Titles  Act,  Act  95  of  1986; 

which  is  situated  within  the  area  of  the  Municipality; 

(d)  a land  tenure  right  registered  in  the  name  of  a person 
or  granted  to  a person  in  terms  of  legislation;  or 

(e)  public  service  infrastructure. 
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“R” 

1.36 

“rates” 

Means  a municipal  rate  on  property  levied  in  terms  of  the 
provisions  of  section  229(1  )(a)  of  the  Constitution  and 
section  2(1 ) of  the  MPRA. 

1.37 

“Rates  Policy” 

Means  the  Rates  Policy  of  the  Municipality  as  adopted  by 
the  Municipality  in  terms  of  the  provisions  of  section  3(1)  of 

the  MPRA. 

1.38 

v 

“Registered  Indigent” 

Means  a person,  qualifying  to  be  registered  as  an  indigent 
in  terms  of  this  policy,  who  has  applied  to  the  Municipality  in 
terms  of  this  policy  to  be  registered  as  a Registered 
Indigent,  whose  application  was  approved  by  the 
Municipality,  and  who  is  indicated  as  a Registered  Indigent 
in  the  Indigent  Register. 

“S” 

1.39 

“service  agreement” 

Means  the  written  agreement  concluded  between  the 
Municipality  and  a customer  for  the  provision  of  municipal 
services  to  premises  once  the  Municipality  has  approved 
the  customers’  official  application  form  for  the  rendering  of 
such  services  to  the  customer  and  which  contains  the  terms 
and  conditions  upon  which  the  Municipality  will  render  such 

services  to  the  customer. 

1.40 

“Structures  Act” 

Means  the  Local  Government:  Municipal  Structures  Act,  Act 

117  of  1998  and  the  regulations  promulgated  in  terms 

thereof. 

1.41 

“subsidised  services” 

Means  the  municipal  services,  the  costs  of  which  are  either 
subsidised  in  full  or  in  part  by  the  Municipality. 

1.42 

“Systems  Act” 

Means  the  Local  Government:  Municipal  Systems  Act,  Act 

32  of  2000  and  the  regulations  promulgated  in  terms 

thereof. 

£ i “1” J J 

1.43 

“Tariff  Policy” 

Means  the  Tariff  Policy  of  the  Municipality  adopted  in  terms 
of  the  provisions  of  section  74(1)  of  the  Systems  Act. 
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1.44 

“Tariff  Schedule” 

Means  the  schedule  containing  details  pertaining  to  the 

levels  and  application  of  the  various  fees,  charges  or  tariffs 

as  approved  by  the  Council  from  time  to  time. 

1.45 

“tenant” 

Means  a person  who  is  entitled  to  the  use  and  enjoyment  of 

premises  for  the  payment  of  rent  as  a result  of  an 

agreement  concluded  with  a person  who  has  the  right  to 

extent  such  rights  regarding  the  premises. 

“V” 

1.46 

“Verification  Officer” 

Means  an  official  duly  authorised  by  the  Municipality  to 

assist  with  the  management  of  applications  for  indigent 

support,  to  visit  households  and  verify  the  applicant’s 

application  and  to  recommend  that  the  applicant  is  either  a 

suitable  or  not  a suitable  candidate  for  approval  to  receive 

indigent  support. 

2.  ABBREVIATIONS 


In  this  policy  the  following  abbreviations  will  be  used  to  signify  the  meaning  or  entity 
as  indicated: 


CDW 

Community  Development  Worker 

DORA 

Division  of  Revenue  Act,  as  enacted  at  the  beginning  of  April  every  year 

DWAF 

The  National  Department  of  Water  Affairs  and  Forestry 

ESG 

Equitable  Share  Grant 

IDP 

Integrated  Development  Plan 

kWh 

Kilowatt  hour 

LED 

Local  Economic  Development 

MFMA 

Local  Government:  Municipal  Finance  Management  Act,  Act  56  of  2003 

MIG 

Municipal  Infrastructure  Grant 

MPRA 

Local  Government:  Municipal  Property  Rates  Act,  Act  6 of  2006 

UIF 

Unemployment  Insurance  Fund 
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3. 

AIM  AND  PURPOSE 

The  aim  and  purpose  of  this  policy  is  to  ensure  that  Registered  Indigents  have 
access  to  basic  municipal  services,  to  ensure  that  the  subsidy  scheme  for 
Registered  Indigents  forms  part  of  the  financial  management  system  of  the 
Municipality  and  to  provide  procedures  and  guidelines  for  the  subsidisation  of  basic 
municipal  services  and  tariff  charges  to  the  Registered  Indigents. 

4. 

TITLE  AND  APPLICATION 

(1) 

This  policy  is  known  as  the  Indigent  Policy  of  the  Municipality  and  is 
applicable  to  the  municipal  area  of  the  Municipality. 

(2) 

This  policy  revokes  all  previous  policies,  decisions  and/or  ad  hoc  clauses 
within  any  other  policy,  regarding  the  subject  matter  of  this  policy. 

5. 

COMMENCEMENT  AND  VALIDITY 

This  policy  shall  come  into  full  force  and  effect  upon  the  acceptance  thereof  by  the 

Council  of  the  Municipality  by  resolution. 

1 

6. 

RESPONSIBLE  AUTHORITY  1 

(D 

The  responsible  authority  for  the  adoption  and  implementation  of  this  policy 
is  the  Municipality,  and  where  applicable  the  Council  of  the  Municipality. 

(2) 

In  terms  of  the  provisions  of  section  62  of  the  MFMA,  the  Municipal  Manager 
of  the  Municipality  is  responsible  for  managing  the  financial  administration  of 
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the  Municipality,  and  must  for  this  purpose,  take  all  reasonable  steps  to 
ensure  inter  alia  that  the  Municipality  has  and  implements: 

(a)  The  Tariff  Policy  referred  to  in  section  74  of  the  Systems  Act. 
Section  74(2)(c)  of  the  Systems  Act  provides  that  the  Tariff  Policy 
must  reflect  inter  alia  that  indigent  households  must  have  access  to 
at  least  basic  municipal  services  through: 

(i)  tariffs  that  cover  only  operating  and  maintenance  cost; 

(ii)  special  tariffs  or  lifeline  tariffs  for  low  levels  of  use  or 
consumption  of  services  or  for  basic  levels  of  service;  or 

(iii)  any  other  direct  or  indirect  method  of  subsidisation  of  tariffs 
for  indigent  households. 

(b)  A Credit  Control  and  Debt  Collection  Policy  referred  to  in  section 
96(b)  of  the  Systems  Act.  Section  97(1  )(c)  of  the  Systems  Act 
provides  that  a Credit  Control  and  Debt  Collection  Policy  must 
provide  for  the  provision  for  debtors  who  are  Registered  Indigents 
that  is  consistent  with  its  rates  and  tariff  policies  and  any  national 
policy  on  indigents. 


(3)  The  Chief  Financial  Officer  will  ensure  that  this  policy  is  integrated  with  the 
Municipality’s  financial  planning  and  processes,  as  well  as  the  taking  into 
account  of  the  effect  of  this  policy  in  the  annual  budget  of  the  Municipality. 

7.  POLICY  PRINCIPLES 


The  Municipality  undertakes  to  promote  the  following  principles  regarding  this  policy: 

(a)  the  Municipality  will  ensure  that  the  funding  portion  designated  for 
free  basic  municipal  services,  allocated  as  part  of  the  equitable 
share  received  annually  from  National  Government  and  other 
budgetary  provisions,  is  utilised  for  the  benefit  of  Registered 
Indigents  only  and  not  to  subsidise  rates  and  service  charges  of 
those  who  can  afford  to  pay  same; 
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(b)  the  Municipality  will  link  this  policy  with  the  Municipality’s  Integrated 
Development  Plan  (IDP),  Local  Economic  Development  (LED) 
initiatives  and  poverty  alleviation  programmes; 

(c)  the  Municipality  will  promote  an  integrated  approach  to  free  basic 
municipal  service  delivery; 

(d)  the  Municipality  will  engage  the  local  community  in  the  development 
and  implementation  of  this  policy; 

(e)  the  Municipality  will  ensure  that  any  relief  and/or  support  provided  in 
terms  of  this  policy  is  constitutional,  practical,  fair,  equitable, 
justifiable  and  does  not  amount  to  unfair  discrimination; 

(f)  the  Municipality  will  provide  indigent  support  within  the  available 
limits  of  their  financial  capacity  in  order  not  to  jeopardise  the  financial 
stability  of  the  Municipality  or  the  sustainability  of  the  provision  of 
municipal  services  to  all  the  customers  of  the  Municipality  and  the 
community  as  a whole; 

(g)  the  Municipality  will  review  and  amend  the  qualification  criteria  for 
indigent  support  on  a regular  basis  and  when  necessary; 

(h)  the  payment  of  basic  municipal  services  should  be  affordable  to  the 
Registered  Indigent;  and 

(i)  an  approved  community  communications  programme,  embodying 
the  principles  of  transparency  and  fairness,  must  be  implemented  in 
respect  of  the  indigent  support  programme. 


8.  POLICY  OBJECTIVES 


1 he  objectives  of  this  policy  are  the  following: 

(a)  to  provide  basic  municipal  services  to  the  community  in  a 
sustainable  manner  within  the  financial  and  administrative  capacity 
of  the  Municipality; 


i 
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(b)  to  ensure  the  financial  sustainability  of  free  basic  municipal  services 
through  the  determination  of  appropriate  tariffs  that  contribute  to 
such  sustainability  through  fair  and  reasonable  cross  subsidisation; 

(c)  to  establish  a framework  for  the  identification  and  management  of 
indigent  households,  including  a socio-economic  analysis  and  an  exit 
strategy  to  assist  the  indigent  household  to  escape  the  burden  of 
indigence;  , 

(d)  to  provide  procedures  and  guidelines  for  the  subsidisation  of  basic 
municipal  services  and  tariff  charges  to  Registered  Indigents; 

(e)  to  ensure  co-operative  governance  with  other  spheres  of 
government;  and 

(f)  to  enhance  the  institutional  and  financial  capacity  of  the  Municipality 
to  implement  this  policy. 


9.  LEGISLATIVE  FRAMEWORK 


This  policy  is  designed  and  must  be  implemented  within  the  framework  of  inter  alia 
the  following  legislation: 

(a)  The  Constitution; 

(b)  The  Systems  Act; 

(c)  The  MFMA; 

(cl)  The  Promotion  of  Administrative  Justice  Act,  Act  3 of  2000; 

(e)  'T  he  Promotion  of  Access  to  Information  Act,  Act  2 of  2000; 

(f)  The  MPRA; 

(g)  The  Water  Service  Act,  Act  108  of  1997  and  Regulations  thereto, 
and 

(h)  The  Waste  Act,  Act  59  of  2008  and  the  Regulations  thereto. 
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10.  POLICIES,  STRATEGIES  AND  GUIDELINES 


There  are  several  strategies  and  guidelines  relating  to  free  basic  services  which 
compliment  this  policy  and  which  must  be  recognised  and  taken  into  account  in  the 
implementation  of  this  policy,  including: 

(a)  National  Policy  on  Free  Basic  Services,  National  Policy  on  Free 
Basic  Water,  National  Policy  on  Free  Basic  Electricity,  National 
Policy  for  the  provision  of  Basic  Refuse  Removal  Services  to 
Indigent  Flouseholds. 

(b)  Free  Basic  Water  Strategy  and  Guideline  prepared  by  the  DWAF. 

(c)  Free  Basic  Sanitation  Strategy  and  Guidelines  also  prepared  by 
DWAF. 

(d)  Guidelines  on  tariffs  for  municipal  solid  waste  services  prepared  by 
the  Department  of  Environmental  Affairs  and  Tourism. 

(e)  Electricity  Basic  Support  Tariff  (Free  Basic  Electricity)  Policy, 1 April 
2003,  prepared  by  the  Department  of  Minerals  and  Energy. 

(f)  National  Policy  on  Free  Basic  Alternative  Energy,  2007. 

(g)  The  Property  Rates  Act,  which  provides  for  zero-rating  of  low  value 
properties  up  to  a value  of  R15000,  thereby  ensuring  that 
households  on  these  properties  gain  access  to  a package  of  public 
services  for  free. 

11.  FUNDING  


I he  following  internal  and  external  sources  of  funding  are  available  to  the 
Municipality  to  provide  basic  municipal  services  to  Registered  Indigents: 


(1)  Internal  Sources: 
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(a)  Cross  subsidies  generated  from  the  netted  trading  surplus  from 
Trading  Services  or  Economical  Services,  as  referred  to  and 
categorised  in  terms  of  the  Tariff  Policy  of  the  Municipality. 

(b)  The  core  administration  revenue  of  the  Municipality  which  include 
revenue  generated  by  inter  alia  property  rates. 

(2)  External  sources: 

The  national  fiscus,  through  the  Equitable  Share  Grant  (ESG)  and  Municipal 
Infrastructure  Grant  (IVIIG).  This  amount  may  be  varied  on  a yearly  basis 
according  to  the  new  allocation  for  a particular  financial  year. 

12.  TARGETING  OF  INDIGENT  HOUSEHOLDS 


(1)  The  implementation  of  this  policy  and  the  effective  targeting  of  indigent 
persons  will  largely  depend  on  the  social  analysis  included  in  the  IDP,  the 
LED  initiatives  and  other  poverty  relief  programmes  of  the  Municipality. 

(2)  The  socio-economic  information  and  performance  indicators  contained  in 
these  documents  must  form  the  basis  for  the  targeting  of  indigent  persons. 

(3)  Against  the  background  of  such  socio-economic  analysis,  and  within  its 
financial  and  institutional  capacity,  the  Municipality  must  decide  which 
targeting  method  should  be  applied. 

- 

(4)  The  Municipality  may  apply  the  following  targeting  methods: 


Targeting  approach 

Application 

1. 

Service  levels 

Lowest  sen/ice  levels  normally  in  informal  settlements  and 

rural  areas. 
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2. 

Property  value 

Applicable  only  to  Registered  Indigents  in  respect  of 
subsides  or  RDP  housing  to  a value  determined  in  addition 

to  the  rebate  in  terms  of  the  MPRA. 

3. 

Gross  household 

income 

Threshold  shall  be  R 3 5Q&GQ  equivalent  to  allowance  as 

• set  out  by  the  Minister  of  Finance  on  older  persons 
government  grant  of  two  total  gross  household  income. 

4. 

Geographical 

(Zone)  targeting 

Specific  areas  (rural  or  urban)  where  households  are 
regarded  as  poor  irrespective  of  service  level. 

(5)  The  Municipality  may  use  any  one  of  the  above  targeting  methods  or  any 
combination  thereof  for  the  assessment  and  evaluation  of  an  application  by 
any  person  for  indigent  support  and  in  determining  whether  any  person 
applying  for  such  indigent  support  qualifies  for  such  support. 

13.  QUALIFICATION  CRITERIA 


(1)  The  Municipality  shall,  from  time  to  time,  determine  the  qualification  criteria 
for  a person  to  become  a Registered  Indigent  in  order  to  receive  indigent 
support,  provided  that  until  the  Municipality  determines  otherwise,  the 
following  criteria  shall  apply: 

(a)  the  premises  to  which  the  municipal  services  are  rendered  (or  to  be 
rendered)  or  relate  must  be  a “residential  property”,  as  classified  in 
terms  of  the  categories  of  properties  in  terms  of  the  provisions  of  the 
Rates  Policy  and  By-Law  of  the  Municipality,  and  must  be  utilised 
solely  for  residential  purposes  (no  activity  other  than  residential 
activity  ta  be  executed  on  the  premises,  i.e.  no  spaza  shop  or  rental 
of  rooms),  as  well  as  situated  within  the  municipal  area  of  the 
Municipality;  and 

(b)  the  applicant  applying  for  the  indigent  support,  must  be: 
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(i)  the  holder  of  an  account  with  the  Municipality  for  the 
provision  of  municipal  services  to  the  premises  referred  to  in 
sub-paragraph  (a)  above,  who  has  concluded  a service 
agreement  with  the  Municipality,  as  referred  to  and  defined 
in  terms  of  the  Credit  Control  & Debt  Collection  Policy  and 
By-J_aw  of  the  Municipality;  or 

(ii)  in  an  instance  where  the  applicant  for  the  indigent  support  is 
not  the  holder  of  an  account  and  has  not  concluded  a 
service  agreement  with  the  Municipality,  as  required  by  sub- 
paragraph  (i)  above:  the  applicant  must: 

(aa)  be  the  child  in  control  of  a child-headed  household 
where  the  residential  property  is  registered  in  the 
name  of  the  deceased  parent  or  deceased  parents 
of  that  child;  or 

(bb)  be  the  party  to  whom  the  residential  property  is 
awarded  in  the  event  of  a divorce;  or 

(cc)  be,  where  a deceased  estate  has  not  been  wound 
up: 

(aaa)  in  the  case  of  a deceased  estate,  in  whose 
name  the  residential  property  is  registered, 
any  heir  to  whom  the  registered  property  has 
been  bequeathed;  or 

(bbb)  a surviving  spouse,  where  the  surviving 
spouse  was  married  in  community  of 
property  to  the  deceased,  and  where  the 
residential  property  is  registered  in  both 
spouses’  names,  and  the  surviving  spouse  is 
the  sole  heir;  or 

(ccc)  a surviving  spouse,  who  was  married  in 

community  of  property  to  the  deceased, 
together  with  any  other  heirs,  if  any,  where 
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the  residential  property  is  registered  in  the 
name  of  that  deceased;  or 


(ddd)  in  the  case  where  a portion  of  a residential 
property  is  registered  in  the  name  of  a 
deceased  estate,  the  surviving  registered 
owners  together  with  the  heirs  to  the 
deceased  estate; 

(dd)  submit,  simultaneously  with  the  application  for 
indigent  support,  an  application  for  the  provision  of 
municipal  services  in  terms  of  the  provisions  of  the 
Credit  Control  & Debt  Collection  Policy  and  By-Law 
of  the  Municipality,  applying  to  the  Municipality  to  be 
granted  an  account  and  to  conclude  a service 
agreement  with  the  Municipality;  and 


the  total  household  income  of  all  the  household  occupants,  of  the 
indigent  household  to  which  the  application  relates,  above  the  age  of 
18  (eighteen)  years,  on  the  residential  property  may  not  exceed  the 
amount  as  determined  by  Council  from  time  to  time. 
will  be  determ i-ned-at  the 
appl^.fop-^e-dufation  of  thatpapfeulaf  financial  year.  This  amount 
will  be  aligned  to  the  National  Budget  pronouncement  on 
government  grants.  GurrentLjP-trte 
R 3 500.00;  and 


the-appl icant-ma y-  ri ot-bedbe  owner  of-  mefe-than  eoe-immovabte 
property^WtiGnally-an-d-intefnat-ionally;  afd 

the  applicant  must  be  a full-time  occupant  of  the  primary  residential 
property  owned;  and 

where  applicable,  the  applicant  must  have  a prepayment  electricity 
meter,  a water  management  device  or  a prepayment  water  meter 
installed,  in  terms  of  any  applicable  by-law  or  policy  of  the 
Municipality,  as  read  with  any  approved  tariff; 


the  applicant  must  be  a natural  person. 
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(h)  the  Households  within  the  following  categories  of  properties  will  be 

deemed  to  be  indigent  households. 

(a)  the  property  is  used  for  residential  purposes  only  as  reflected  in 
General  Valuation  roll, 

(b)  residential  exclusion  as  per  Property  Rates  Act  2004  {Act  No  6 of  2004) 
is  applicable  to  property; 

(c)  municipal  value  of  property  does  not  exceed  maximum  value  R150  000 


(2)  The  Municipality  may  call  upon  an  applicant,  a Registered  Indigent  or  a 
debtor  (as  defined  in  terms  of  the  provisions  of  the  Credit  Control  & Debt 
Collection  Policy  of  the  Municipality)  at  any  time  to  produce  documents  in 
support  of  their  claim  for  indigency  or  Registered  Indigent  status,  and  may 
approach  any  person  in  order  to  verify  any  claim  made  by  an  applicant. 


I 
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CHAPTER  2 

ASSISTANCE  PROCEDURES 


14.  COMMUNICATION 


(1)  The  Municipality  must  develop  a community  communication  strategy, 
embodying  the  principles  of  transparency  and  fairness,  in  terms  of  which 
communities  will  be  informed  and  educated  on  the  contents  of  this  policy  in 
order  to  provide  a clear  understanding  of  the  provisions  of  this  policy  and  the 
implementation  thereof. 

(2)  Regular  information  dissemination  and  awareness  campaigns  by  the 
Municipality  must  be  undertaken  to  eliminate  unrealistic  expectations  both  in 
terms  of  qualifying  criteria  for  indigent  status,  the  extent  of  the  benefits 
accorded  to  Registered  Indigents,  as  well  as  municipal  service  delivery  in 
general. 

(3)  The  methods  of  communication  that  the  Municipality  may  utilise  include,  but 
will  not  be  limited  to: 

(a)  Ward  committees; 

(b)  Community  Development  Workers  (CDW’s); 

(c)  Local  radio  stations  and  newspapers, 

(d)  Municipal  accounts; 

(e)  Imbizo’s.and  road  shows;  and 

(f)  Jamborees  where  government  and  municipal  officials  are  made 
available  to  assist  residents  with  applications  such  as  ID 
applications,  pension-  and  social  grant  applications,  etc. 

(4)  The  Municipality_must  communicate  the  following  to  the  community: 
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(a)  what  the  Municipality  is  trying  to  achieve  with  regard  to  the  Indigent 
Policy; 

(b)  how  the  Municipality  will  be  going  about  implementing  the  Indigent 
Policy; 

(c)  what  the  value  for  indigent  and  non-indigent  households  is; 

(d)  who  qualifies  for  the  indigent  support  and  how  the  Municipality  has 
determined  this; 

(e)  how  qualifying  households  should  access  the  indigent  support;  and 

(f)  the  financial  constraints  of  the  Municipality  which  limits  the  levels  of 
sustainable  indigent  support  that  can  be  provided. 

15.  INSTITUTIONAL  ARRANGEMENTS 


The  Municipality  shall  appoint  officials,  or  engage  existing  staff,  or  Community 
Development  Workers  (CDW’s)  who  have  been  trained  in  terms  of  the  Municipality’s 
directions,  to  assist  with  the  development  and  implementation  of  this  policy. 
Furthermore,  the  Municipality  shall  establish  indigent  registration  points,  the  cost  of 
which  may  be  funded  through  the  equitable  share  allocation,  in  its  municipal  area. 

16.  APPLICATION  - 


(1)  A person  applying  for  indigent  support  must  duly  complete  an  official  indigent 
support  application  form  as  prescribed  by  the  Municipality  (Schedule  “A”). 

(2)  Such  application  form  shall  be  available  at  the  main  office  of  the  Municipality 
and  at  approved  registration  points  established  by  the  Municipality,  as 
referred  to  above  and  on  the  Municipality’s  web  site 
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(3) 


(4) 


The  duly  completed  application  form  for  the  indigent  support  must  be 
accompanied  by  the  following  documentation  when  such  application  for 
indigent  support  is  lodged  with  the  Municipality: 

(a)  the  latest  municipal  account  for  the  household,  if  there  is  such  an 
account; 

(b)  a certified  copy  of  the  account  holders’  and/or  applicant’s  identity 
document,  where  the  original  is  not  available  and  presented  to  the 
Municipality  for  the  purposes  of  making  a copy  by  the  Municipality; 

(c)  proof  of  the  income  of  all  occupants  residing  on  the  premises  to 
which  the  municipal  services  are  rendered  (or  to  be  rendered)  or 
relate,  above  the  age  of  18  (eighteen)  years,  i.e.  a letter  from  his/her 
employer,  salary  slip/envelope,  pension  card,  unemployment 
insurance  fund  (UIF)  card  or  a certificate  that  confirms  registration  as 
“looking  for  employment”; 

(d)  bank  statementsof  all  the  occupants  residing  on  the  premises  above 
the  age  of  18  (eighteen)  years,  for  the  last  3 (three)  months,  certified 
by  the  bank  and  a sworn  affidavit  from  each  occupant  that  no  other 
bank  accounts  exist; 

(e)  in  the  absence  of  any  proof  to  be  submitted  either  through  sub- 
paragraphs  (3)(c)  or  (3)(d)  above,  a sworn  affidavit  must  be 
submitted  by  the  applicant  together  with  the  documentation  required 
in  terms  of  paragraphs  (3)(a)  and  (3)(b)  above; 

(f)  proof  of  property  ownership  or  proof  of  the  existence  of  the  criteria 
set  out  in  paragraph  1 3(1  )(b)(ii)  above;  and 

(g)  such  other  documentation  as  the  Municipality  reasonably  determines 
from  time  to  time. 

The  Municipality 'may  require  any  other  documentation  or  information  from 
the  applicant  which  the  Municipality  may  deem  necessary  to  assess  and 
evaluate  the  application. 
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(5)  As  part  of  the  application  the  applicant  must  consent  to  the  verification  of  the 
information  submitted  by  them,  by  the  Municipality,  a credit  bureau  or  any 
other  similar  agency  performing  external  scans,  as  referred  to  in  this  policy. 

(6)  All  applications  must  be  confirmed  and  declared  under  oath  and  be  signed 
before  a Commissioner  of  Oath. 

17.  ASSESSMENT  AND  SCREENING  APPLICANTS 


Upon  receiving  of  a duly  completed  application  form  from  the  applicant,  together  with 
the  accompanying  documentation  as  referred  to  above,  all  information  must  be 
verified  by  the  Programme  Officer  or  a person  approved  by  the  Municipality  as 
follows: 

(1)  Indigent  Management  System  Check 

The  information  on  the  Municipality’s  Indigent  Management  System  must  be 
checked  to  determine  whether  an  applicant  or  the  household  is  already 
registered  within  the  system  as  well  as  to  determine  dates  when  the  existing 
applicants  should  be  reviewed. 

(2)  Date  Capture 

The  application  date  must  be  captured  in  an  Indigent  Management  System 
as  per  the  application  form.  The  record  must  be  flagged  in  the  system  as 
being  an  “application  in  progress”. 

(3)  Verification  - Site  Visit 

The  Indigent  Management  System  must  assign  an  application  to  a duly 
appointed  Verification  Officer  to  perform  an  on-site  verification.  The 
Verification  Officer  must  verify  the  information  on  the  registration  application 
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form,  visit  the  applicant  and  visually  confirm  the  details  supplied  by  the 
applicant  and  prepare  a report  in  writing  as  to  his/her  observations,  which 
report  must  accompany  the  application  when  the  Verification  Officer  refers 
same.  The  Verification  Officer  is  also  allowed  to  collect  such  additional 
information  pertaining  to  the  application  as  he/she  deems  fit.  The 
Verification  Officer  must  assess  the  application  and  if  the  Verification  Officer 
is  of  the  view  that  the  application  has  merits  he  shall  proceed  to  refer  the 
application  for  an  external  scan  as  stipulated  in  sub-paragraph  (4)  below. 
This  information  shall  be  entered  into  the  Indigent  Management  System 
within  72  (seventytwo)  hours  after  receiving  the  information  from  the 
Verification  Officer. 

(4)  Verification  - External  Scans 

An  external  scan  of  applicants  recommended  as  suitable  candidates  for 
indigent  support  in  terms  of  sub-paragraph  (3)  above,  must  be  conducted 
with  UIF,  SARS,  Department  of  Welfare,  Retail  and  credit  bureau(s).  The 
external  scan  must  immediately  follow  the  process  after  the  information  from 
the  site  visitation  has  been  captured.  The  information  of  the  external  scan 
must  then  also  be  captured  in  the  Indigent  Management  System  within  72 
(seventy  two)  hours  after  receiving  the  information  from  the  Verification 
Officer.  The  external  scan  must  be  done  separately  from  the  site 
verification. 

n. RECOMMENDATION 

Once  the  verification  has  been  completed,  the  Indigent  Management  System  must 
generate  a recommendation  based  on  the  information  captured  in  the  database. 
Those  applicants  that  qualify  for  indigent  support  in  accordance  with  the  system  are 
then  to  be  referred  to  the  Indigent  Committee  for  final  approval. 
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19.  INDIGENT  COMMITTEE  _ _ __ 

(1)  The  Municipality  shall  have  an  Indigent  Committee  tasked  with  the  execution 
of  the  functions  allocated  to  the  said  committee  in  this  policy.  The  Chief 
Financial  Officer,  in  consultation  with  the  Municipal  Manager,  shall  appoint 
the  members  of  the  committee  from  officials  of  the  Municipality  having  the 
required  financial,  legal  and  administrative  skills  to  serve  on  this  committee, 
and  the  committee  shall  be  known  as  the  “Indigent  Committee”.  This 
committee  must  meet  at  least  twice  a month  and  must  ensure  that  systems 
are  put  in  place  to  ensure  communication  between  the  Indigent  Committee 
and  the  Ward  Committees  in  the  Municipality  in  order  to  ensure  that  the 
provisions  of  this  policy  are  implemented,  that  it  functions  and  filters  down  to 
the  community.  The  Indigent  Committee  must  monitor  in  conjunction  with 
Ward  Councillors,  Ward  Committees,  CDW’s  and  other  persons  or 
organisations  it  may  appoint,  the  execution  and  functioning  of  the  indigent 
support  programme. 

(2)  The  main  task  of  the  committee  will  be  to  see  to  the  implementation  of  this 
policy,  the  proper  functioning  of  the  Indigent  Management  System  of  the 
Municipality,  and  to  approve  applications  for  indigent  support.  Once  an 
application  for  indigent  support  is  submitted  to  the  committee,  the  date  on 
which  the  application  was  submitted  to  the  Indigent  Committee  shall  be 
noted  in  the  Indigent  Management  System,  in  order  to  track  the  status  of  the 
application  within  the  process, 

(3)  The  Indigent  Committee  must  consider  each  recommended  application, 
assess  and  evaluate  it  on  its  own  merits,  taking  duly  cognisance  of  all  the 
information  submitted  by  the  applicant  and  any  other  knowledge  or 
information  which  members  of  the  Indigent  Committee  may  have  in  respect 
of  the  applicant. 
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(4)  The  Indigent  Committee  may  require  any  further  information  from  the 
applicant  they  deem  necessary  in  order  to  assist  them  in  making  a fair  and 
justifiable  assessment  and  may  conduct  site  visits  or  require  the  applicant  to 
attend  an  interview  with  the  Indigent  Committee. 

(5)  The  Municipality’s  Finance  Department  will  assist  the  Indigent  Committee 
and  will  review  its  financial  system  to  determine  if  the  applying  household  is 
on  its  system  and  if  so,  what  the  levels  of  consumption  have  been  and  the 
levels  of  payment  from  that  household. 

(6)  After  the  fair  and  objective  assessment  of  each  application,  the  Indigent 
Committee  shall  either  approve  or  reject  such  an  application. 

(7)  Approved  applicants  must  be  included  in  the  Municipality’s  financial  system 
and  the  Municipa-I  Manager  must  sign  off  on  the  approved  application  before 
the  Municipality  proceeds  to  connect  or  re-connect  and  provide  the  municipal 
services  to  the  Registered  Indigent. 

(8)  In  the  event  of  a successful  application,  the  Indigent  Management  System 
must  be  updated  to  show  this,  the  system  must  be  flagged  to  indicate  that 
the  application  has  been  approved  and  a letter  must  be  sent  to  the  applicant, 
within  7 (seven)  days,  informing  him/her  of  the  approval  of  his/her 
application,  the  extent  of  the  municipal  services  to  which  the  applicant  is 
entitled  and  the  period  for  which  the  registration  will  remain  valid.  The 
applicant  will  be  regarded  as  a Registered  Indigent  once  the  Indigent 
Management  System  is  updated  to  reflect  the  approval  of  the  application. 

(9)  In  the  event  that  the  application  is  declined,  it  must  be  captured  as  such  in 
the  Indigent  Management  System,  and  the  system  must  be  flagged  and  a 
letter  sent  to  the  applicant  informing  him/her  of  the  refusal  and  the  reason 
therefore  the  Indigent  Committee  must  provide  reasons,  which  are  to  be 
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captured  on  the  Indigent  Management  System,  recording  why  an  application 
has  been  declined. 

20.  CONTINUOUS  EVALUATION 


The  Indigent  Management  System  must  generate,  on  an  annual  basis,  a list  of  site 
visits  to  be  performed  at  Indigent  Households  of  the  Registered  Indigents,  and 
assign  these  to  a Verification  Officer.  The  Verification  Officer  must  evaluate  each 
Indigent  Household  the  same  as  a new  application  and  any  changes  in 
circumstances  must  be  noted  and  -submitted  to  the  Indigent  Committee.  This  is  to 
ensure  that  the  system  is  kept  current  and  that  indigent  support  is  in  fact  extended  to 
those  who  require  and  still  qualify  for  it. 

21.  RIGHT  OF  APPEAL 


An  applicant  who  feels  aggrieved  and  whose  rights  are  affected  by  a decision  taken 
by  the  Municipality  in  respect  of  his/her  application  may  lodge  an  appeal  against  that 
decision,  which  appeal  must  be  dealt  with  as  follows: 

(a)  an  appeal  must  be  made  in  writing,  setting  out  the  details  of  the 
decision  which  are  being  appealed  against,  as  well  as  the  full  details 
of  the  application  or  request  initially  lodged  by  the  appellant,  the 
outcome  which  was  received  pertaining  thereto  from  the  Municipality 
as  well  as  the  grounds  of  the  appeal  and  the  contact  details  and 
identity  of  the  appellant  lodging  the  appeal; 

(b)  an  appeal  must  be  lodged  with  the  office  of  the  Municipal  Manager 
within  21  (twentyone)  days  after  the  appellant  received  the  decision 
of  the  Municipality  against  which  the  appeal  lies; 

(c)  once  the  office  of  the  Municipal  Manager  has  received  a properly 
noted  appeal,  the  office  of  the  Municipal  Manager  must  within  7 
(seven)  days  proceed  to  request  the  office  of  the  Chief  Financial 
Officer  or  the  Indigent  Committee  to  provide  a written  report  in 
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(d) 


(e) 

(f) 


response- to  the  grounds  of  appeal,  within  14  (fourteen)  days  from 
being  requested  to  do  so,  setting  out  the  reasons  for  the  decision  of 
the  Municipality.  The  Municipal  Manager  may  request  any  party  to 
provide  further  detail  or  information  as  required  to  assist  in  the 
consideration  of  the  appeal  or  to  clarify  any  issues; 

the  Municipal  Manager  shall  then  within  14  (fourteen)  days  after 
having  received  the  response  of  the  office  of  Chief  Financial  Officer 
or  the  Indigent  Committee  and  any  additional  information  requested, 
consider  the  appeal  and  inform  the  appellant  who  lodged  the  appeal 
of  the  outcome  in  writing; 

the  decision  of  the  Municipal  Manager  is  final; 

the  Municipal  Manager  may  condone  the  late  lodging  of  an  appeal  or 
any  other  procedural  irregularity  pertaining  to  an  appeal  in  a written 
notice  expressly  doing  so. 


36  | P a g 


ITEM  192  PAGE  432 


INDIGENT  POLICY  2017 

CHAPTER  3 

INDIGENT  SUPPORT 


22.  THE  EXTENT  OF  INDIGENT  SUPPORT 


The  extent  of  the  monthly  indigent  support  granted  to  a Registered  Indigent,  will  be 
determined  based  on  budgetary  allocations  for  a particular  financial  year  and  the 
municipal  tariffs  determined  for  each  financial  year  as  part  of  the  Municipality’s 
budget  process  and  as  set  out  in  the  Tariff  Schedule,  as  referred  to  in  the 
Municipality’s  Tariff  Policy  and  By-Law.  The  extent  of  the  indigent  support  provided 
by  the  Municipality  is  as  follows: 

(1)  Electricity 

(a)  The  National  Electricity  Basic  Service  Support  Tariff  (Free  Basic 
Electricity)  Policy,  1 April  2003,  published  under  Government  Notice 
1693  in  Government  Gazette  No.  25088  of  4 July  2003,  provides  that 
50  (fifty)  kWh  per  month  is  considered  to  be  adequate  electrical 
energy  to  meet  the  needs  for  lightning,  media  access,  limited  water 
heating  and  basic  ironing  (or  basic  cooking)  for  a poor  household  on 
the  national  electrical  grid. 

(b)  The  National  Policy  on  Free  Basic  Alternative  Energy,  2007, 
published  under  Government  Notice  391  in  Government  Gazette  No. 
29760  of  2 April  2007,  provides  for,  and  is  intended  to  provide 
indigent  holiseholds  with  alternative  energy  where  electricity  is  not 
available  because  the  indigent  households  are  not  on  the  national 
electrical  grid.  The  Policy  provides  that  a municipality  must  give 
energy  to  the  value  of  R55.00  (fifty  five  Rand)  equivalent  to  the  cost 
of  50kWh,  a as  minimum  to  an  unelectrified  indigent  household. 
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(c)  Taking  into  account  the  above  mentioned,  the  Municipality  will 
provide  Free  Basic  Electricity/Alternative  Energy  in  the  following 
manner: 

(i)  Electricity  for  households  on  the  national  electricity  grid 

(aa)  All  Registered  Indigents  will  receive  50  (fifty)  kWh 
electricity  per  month  fully  subsidised. 

(bb)  Unused  free  electricity  units  will  not  be  carried  over 
to  the  next  month.  Any  meter  tampering  will  result 
that  the  subsidisation  will  be  withdrawn.  In  the  event 
of  the  electricity  supplied  by  Eskom  directly,  the 
Municipality  will  pay  over  an  amount  to  Eskom  equal 
to  50  (fifty)  kWh  of  electricity  per  month  based  on  the 
customers  registered  with  the  Municipality  as 
indigent  and  not  based  on  any  indigent  records 
submitted  by  Eskom,  from  their  own  records. 

(ii)  Alternative  sources  for  households  not  on  a national 

electricity  grid 

(aa)  The  Municipality  will  give  energy  to  non-grid  indigent 
households  to  the  value  ef  R55.00  (fifty-five  Rand) 
equivalent  to  the  cost  of  50kWh  per  month,  (or  as 
prescribed  the  National  Policy  on  Free  Basic 
Alternative  Energy  from  time  to  time)  or  an  amount 
as  determined  and  provided  for  by  the  Council  in  the 
annual  budget  from  time  to  time  and  as  published  in 
terms  of  the  Tariff  Schedule,  as  referred  to  in  the 
Tariff  Policy  and  By-Law  of  the  Municipality.  The 
Municipality  may  provide  a voucher  to  the 
Registered  Indigent  to  obtain  the  energy  from  an 
approved  merchant  or  supplier,  in  lieu  of  energy. 

(bb)  Alternative  energy  sources  are  inter  alia  paraffin, 
liquefied  petroleum  gas,  coal  and  bio-ethanol  gel. 
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(2)  Water 

(a)  The  minimum  standard  for  basic  water  supply  services-as  prescribed 
in  terms  of  Regulation  3 of  the  Regulations  Relating  to  Compulsory 

Nationals  standards  and  Measures  to  Conserve  Water,  published 

under  Government  Notice  R509  in  Government  Gazette  No.  22355 

of  8 June  2001  and-promulgated  in  terms  of  the  Water  Services  AoT 

Act  108  of  1997,  are  as  follows: 

(i)  the  provision  of  appropriate  education  in  respect  of  effective 

water  use;  and 

(ii)  a minimum  quantity  of  potable  water  of  25  (twenty  five)  litres 

per  person  per  day  or  6 (six)  kilolitres  per  household  per 

month: 

(aa| at-a  minimum4lGW-fate  of  not  less  than  10  (ten)  litres 

per  minute. 

fhh) within  200  metres-eTa-heosehold;  and 

(so) with  an  effectiveness  such  that  no  consumers 

without-a  supply  for  more  than  7 (seven)  full  days  in 
any  year. 

(b)  The  Municipality  will  provide  Registered  Indigents  with  12  (twelve)  6 
(six)  kilolitres  of  water  per  month  fully  subsidised  or  an  amount  as 
determined  and  provided  for  by  the  Council  in  the  annual  budget 
from  time  to  time. 

(c)  The  subsidy  shall  not  be  more  than  the  applicable  tariff  for  that  year 
and  will  be  applied  for  the  duration  of  that  particular  financial  year. 
The  subsidy  shall  form  part  of  the  Tariff  Policy  applicable  for  the 
financial  year. 


(3) 


Sewerage 

(a)  The  minimum  standard  for  basic  water  supply  services  as  prescribed 
in  terms  of  Regulation  2 of  the  Regulations  Relating  to  Compulsory 

39  | P a g e 

ITEM  192  PAGE  435 


INDIGENT  POLICY  2017 


Nationals  Standards  and  Measures  to  Conserve  Water,  published 
under  Government  Notice  R509  in  Government  Gazette  No.  22355 
of  8 June  2001  and  promulgated  in  terms  of  the  Water  Services  Act, 
Act  108  of  1997,  are  as  follows: 

(i)  the  provision  of  appropriate  health  and  hygiene  education; 
and 

(ii)  a toilet  which  is  safe,  reliable,  environmentally  sound,  easy 
to  keep  clean,  provides  privacy  and  protection  against  the 
weather,  well  ventilated,  keeps  smells  to  a minimum  and 
prevents  the  entry  and  exit  of  flies  and  other  disease- 
carrying pests. 

(b)  All  Registered  Indigents  shall  be  fully  subsidised  for  sewerage 
levied. 

(c)  Residential— properties  with  a— value  of  R 60  000.00  or  less  are 
exempted  from  paying  any  sewerage-Ghargesr 

(d)  The  subsidy  shall  not  be  more  than  the  applicable  tariff  for  that  year 
and  will  be  applied  for  the  duration  of  that  particular  financial  year. 
The  subsidy  shall  form  part  of  the  Tariff  Policy  applicable  for  the 
financial  year. 

(4)  Refuse  Removal 

(a)  The  minimum  standard  for  basic  refuse  removal  as  prescribed  in 
terms  of  paragraph  8 of  the  National  Policy  for  the  Provision  of  Basic 
Refuse  Removal  Services  to  indigent  Households,  published  under 
Government  Notice  413  in  Government  Gazette  No.  34385  of  22 
June  201 1 , are  as  follows: 

(i)  Spatial  and  settlements  demarcation  for  Basic  Refuse 
Removal  Services: 
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(aa)  More  than  40  (forty)  dwelling  units  per  hectare  (high 
density):  Frequent  and  reliable  formal  collection  and 
disposal  of  solid  waste  to  a landfill  is  required. 

(bb)  10  (ten)  to  40  (forty)  units  per  hectare  (medium 
density):  Communal  collection  and  formal  disposal  of 
household  refuse  and  litter  is  required. 

(cc)  Less  than  10  (ten)  dwelling  units  per  hectare  (low 
density):  On-site  disposal  of  general  household 
waste  in  areas  so  designated  by  the  Municipality  and 
in  accordance  with  the  relevant  guidelines  for  on-site 
disposal  provided  by  the  Municipality. 

(ii)  Collection  frequency  (applicable  to  medium  and  high  density 
settlements):  The  collection  frequency  is  dependent  on  the 
composition  and  the  volumes  of  waste  generated.  The  most 
appropriate  collection  frequency  in  medium  and  high  density 
settlements  is  set  out  as: 

(aa)  At  least  once  a week  for  purely  biodegradable 

domestic  waste  but  on-site  composting  should  be 
promoted. 

(bb)  At  least  once  a month  for  recyclable  materials  in 
rural  areas. 

(cc)  At  least  once  fortnightly  for  recyclable  materials  in 
urban  areas 

(iii)  Issuance  of  free  receptacles: 

(aa)  The  Municipality  must  provide  appropriate  free 

receptacles  for  refuse  storage. 

(bb)  The  number  of  free  receptacles  provided  for 

household  should  be  calculated  based  on  the 
number  of  individuals  residing  in  the  household. 
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(5) 


(b) 


(cc)  The  Municipality  should  device  appropriate 
strategies  to  maintain  a constant  and  consistent 
supply  of  such  free  receptacles. 

(dd)  Most  communities  do  not  consider  the  provision  of 
skips  as  a “service”.  Where  this  alternative  is 
unavoidable,  the  Municipality  should  ensure  that  the 
refuse  is  collected  for  placement  in  the  skip  as  part 
of  the  service.  Skips  must  be  serviced  frequently 
enough  to  avoid  littering  or  dumping. 

All  Registered  Indigents  shall  be  fully  subsidised  for  the  basic  levy 
for  refuse  removal  for  one  service  connection  as  provided  for  by 
Council  in  the  annual  budget  from  time  to  time. 

Residential  properties  with  a value  of  R 60  OQ&QQ— or— less-afe 

exem  pted -from  paying  any-refuse  removal  charges. 

The  subsidy  shall  not  be  more  than  the  applicable  tariff  for  that  year 
and  will  be  applied  for  the  duration  of  that  particular  financial  year. 
The  subsidy  shall  form  part  of  the  Tariff  Policy  applicable  for  the 
financial  year. 


Property  Rates 

(a)  Notwithstanding  the  rebate  provided  for  in  the  provisions  of  MPRA 
applicable  to  residential  properties,  all  Registered  Indigents  shall  be 
fully  subsidised  for  the  payment  of  property  rates  provided  for  by 
Council  in  the  annual  budget  from  time  to  time  and  subject  to  the 
provisions  of  the  Municipal  Property  Rates  Act. 

(b)  The  subsidy  shall  not  be  more  than  the  applicable  tariff  for  that  year, 
and  will  be  applied  for  the  duration  of  that  particular  financial  year. 
This  subsidy  shall  form  part  of  the  Tariff  Schedule  applicable  for  the 

financial  year. 


(c) 

(d) 


42  | P a g 


ITEM  192  PAGE  438 


INDIGENT  POLICY  2017 

(6)  Bw4als 

tn-the-evenDeDthe  death  of  a member  of  a Registered  I nd igentdiousehoid 7 

the  Municipality  will  exempt  the  household  from  the  cost  of  digging  aad 

preparation  of  a grave,  provided  that  the  burial  takes  place  in  a municipal 

cemetery  under  the  control  and  managemenf-oMhe-Municipality. — Such 

appiicatiGFi^ush^-tfi-^wf-itiag-^aRd  accompanied  by  a certified  copy  of  the 

Death — Certificate, — Burial — ©rdef — and — a — sworn — affidavit — regarding — the 

re  lati  o n s h i p-ehthe-appHeantr 

(7)  Exclusion 

Nothing  in  this  policy  shall  be  interpreted  as  creating  any  right  in  favour  of  an 
applicant  or  Registered  Indigent  to  be  supplied  with  any  municipal  services 
or  to  have  municipal  services  provided  to  the  Indigent  Household  where  any 
municipal  service  is  not  currently  available  at  such  site.  Subsidies  awarded 
to  Registered  Indigents  shall  apply  only  to  those  municipal  services  available 
at  the  site. 
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CHAPTER  4 

PROCESS  MANAGEMENT 


23.  VALIDITY  PERI0D 


(1)  Save  for  the  provisions  of  sub-paragraph  (2)  below,  the  validity  period  of 
assistance  will  be  for  the  duration  that  the  applicant  remains  a Registered 
Indigent  and  whilst  so  registered  meets  the  criteria  for  registration  as  an 
indigent.  Indigent  households,  in  terms  of  the  audit  and  review  process,  will 
be  subjected  to  scrutiny  and  occasional  inspection  to  determine  any  change 
in  status.  The  Municipality  may  at  any  time  revoke  the  status  of  a 
Registered  Indigent  who  no  longer  qualifies  as  such  or  who  breaches  terms 
of  this  policy  or  any  other  policy  or  by-law  of  the  Municipality. 


(2)  Indigent  support,  is  granted  to  a Registered  Indigent  for  a period  of  12 
(twelve)  months  From  approval  of  the  applicant’s  application  for  indigent 
support.  A Registered  Indigent  must  re-apply  for  indigent  support  at  the  end 
of  the  12  (twelve)  month  period  depending  on  his/her  circumstances. 


(3)  A Registered  Indigent  shall  lose  their  status  as  such  and  immediately  cease 
to  be  entitled  to  any  benefits  as  a Registered  Indigent  in  the  event  that  the 
Registered  Indigent  no  longer  qualifies  in  terms  of  this  policy  to  be  registered 
as  an  indigent.  The  Municipality  shall  remove  the  details  of  any  person  who 
whilst  registered  as  an  indigent  ceases  to  qualify  as  such,  from  the  Indigent 
Register. 


; f 
\ 

I 
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24. 


(1) 


(2) 


(3) 


(4) 


(5) 


ARREARS  AND  EXCESS  USAGE  OF  ALLOCATIONS 


On  becoming  a Registered  Indigent,  the  arrears  on  the  account  of  the 
Registered  Indigent  may  be  written  off  as  provided  for  in  the  Credit  Control  & 
Debt  Collection  Policy  & By-Law  of  the  Municipality. 

The  Municipality  may  implement  restrictions  on  the  provisions  of  municipal 
services  to  Registered  Indigents  where  the  said  municipal  services  are 
subsidised  by  the  Municipality  in  terms  of  this  policy.  A Registered  Indigent 
shall  accept  and  consent  to  such  restrictions  as  part  of  the  terms  and 
conditions  upon  which  the  Municipality  provides  indigent  support  to  a 
Registered  Indigent.  Where  restrictions  are  not  possible  the  Registered 
Indigent  shall  be  responsible  for  paying  for  the  consumption  utilised  in 
excess  of  the  approved  subsidy  quantity. 

Upon  the  approval  of  an  application  for  indigent  support  the  water  and 
electricity  meters  and  measuring  devices  on  the  premises  to  which  the 
municipal  services  are  being  rendered  or  relate  will  be  converted  to 
prepayment  meters,  at  the  cost  of  the  Municipality,  in  order  to  enforce 
restrictions  and  measure  the  provisions  of  the  said  municipal  services. 

If  a prepayment  meter  cannot  be  installed  immediately,  the  Registered 
Indigent  may  be  subjected  to  restriction  measures  to  only  allow  for  the 
monthly-subsidised  municipal  services. 

The  writing  off  of  any  arrears  is  strictly  subject  to  the  provision  that  the 
premises  to  which  the  municipal  services  are  being  rendered  or  relate  may 
not  be  sold  within  a period  of  2 (two)  years  from  the  date  that  Registered 
Indigent  is  registered.  In  the  case  of  the  premises  being  sold  inside  a period 
of  2 (two)  years  the  arrear  debt,  excluding  any  further  accumulated  interest, 
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26. 


will  be  recovered,  before  a clearance  certificate  in  terms  of  section  118  of  the 
Systems  Act  is  issued  by  the  Municipality. 

TERMINATION  OF  INDIGENT  SUPPORT 


Indigent  support  to  a Registered  Indigent  will  be  terminated  under  the  following 
circumstances: 


(a) 

(b) 

(c) 


(d) 


upon  death  of  the  Registered  Indigent; 

upon  sale  of  the  premises  to  which  the  municipal  services,  which  are 
being  subsidised  in  terms  of  indigent  support,  are  rendered  or  relate; 

when  circumstances  in  the  indigent  household  have  improved  to  the 
extent  where  the  income  threshold,  as  determined  by  the 
Municipality  in  terms  of  this  policy,  is  exceeded; 

if  there  is  any  tampering  or  interference  with  the  meters  or 
measuring  devices  or  restriction  devices  installed  at  the  premises  to 
which  the  municipal  services,  which  are  being  subsidised  in  terms  of 
indigent  gupport,  are  rendered  or  relate; 

if  the  Registered  Indigent  is  found  to  misrepresent  about  his/her 
personal  circumstances  or  has  furnished  false  information  regarding 
indigent  status,  in  which  case  the  following  will  apply: 

(i)  all  arrears  and  interest  as  provided  for  in  the  Credit  Control 
and  Debt  Collection  Policy  of  the  Municipality  will  be  written 
back  as  if  the  write  off  had  not  taken  place,  and  become 
payable  immediately; 

the  credit  control  and  debt  collection  measures  as  set  out  in 
the  Credit  Control  & Debt  Collection  Policy  and  By-Law  will 
apply;  and 

the  Registered  Indigent  will  not  be  eligible  to  apply  for 
indigent  support  for  a period  of  5 (five)  years. 


(iii) 
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27.  AUDIT  AND  REVIEW 


(1)  The  Municipality  may  conduct  regular  audits  on  Registered  Indigents  on  the 
Indigent  Register  with  regard  to  the  information  furnished  by  Registered 
Indigents,  possible  changes  in  status,  the  usage  of  allocations  and  debt 
collection  measures  applied  and  where  necessary  review  the  status  of 
Registered  Indigents.  Registered  Indigents  shall  be  required  to  furnish  such 
information  as  requested  by  the  Municipality  to  conduct  the  audits  from  time 
to  time. 

(2)  The  frequency  of  audits  will  depend  on  the  institutional  capacity  of  the 
Municipality  to  do  so.  Quarterly  targeted  audits  and  reviews  should  be 
undertaken  to  ensure  the  verification  and  re-registration  of  each  Registered 
Indigent  at  least  once  in  a 3 (three)  year  cycle. 

(3)  The  Municipality  reserves  the  right  to  send  officials  or  its  agents  to  indigent 
households  from  time  to  time  for  the  purpose  of  conducting  an  on-site  audit. 

(4)  Where  any  doubt  exists  regarding  the  current  status  of  a Registered 
Indigent,  the  matter  should  immediately  be  referred  to  the  Indigent 
Committee  for  verification  at  any  time. 

23.  EXIT  PROGRAMME 


(1)  Registered  Indigents  and  the  members  of  the  indigent  household  headed  by 
that  Registered  Indigent  must  be  prepared  to  participate  in  exit  programmes 
co-ordinated  by  the  Municipality  in  collaboration  with  other  government 
departments  and  the  private  sector. 
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(2)  As  part  of  its  broader  poverty  reduction  programme  the  Municipality 
undertakes  to  provide  for  the  participation  and  accommodation  of  indigent 
persons  in  its  local  economic  development  (LED)  initiatives  and  in  the 
implementation  of  integrated  development  programmes  where  possible. 
Registered  indigent  and  indigent  households  must  partake  in  these 
programmes  if  so  required  by  the  Municipality. 


(3)  The  Municipality  must  promote  exit  from  indigence  by: 

(a)  identifying  Registered  Indigents  for  inclusion  in  public  works  projects; 

(b)  initiating  local  job  creation  projects  such  as  cleansing  operations, 
small  infrastructure  projects,  etc; 

(c)  facilitation  of  opportunities  to  enter  the  informal  trade  market; 

(d)  facilitation  of  food  security  projects;  and 


(e)  liaison  with  National  and  Provincial  departments  to  include 
Registered  Indigents  and  other  indigent  persons  in  their  public  works 
programmes. 
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CHAPTERS 

MISCELLANEOUS  PROVISIONS 

29. 

DRAFTING  AND  MAINTENANCE  OF  AN  INDIGENT  REGISTER 

(1) 

The  Chief  Financial  Officer  or  his/her  delegate  will  be  responsible  to  compile 

and  administer  the  database  for  Registered  Indigents  registered  in  terms  of 

this  policy. 

(2) 

Registration  will  take  place  in  terms  of  this  policy  on  a continuous  basis  and 

in  accordance  with  the  programme  of  quarterly  targeted  audits  and  reviews. 

The  Municipality  may  decide  to  launch  special  registration  campaigns  from 

time  to  time. 

(3) 

The  Chief  Financial  Officer  or  his/her  delegate  will  provide  assistance  to 

persons  who  cannot  read  or  write,  at  such  times  and  places  as  are  specified 

in  the  notices  published  to  indicate  that  the  registration  programme  is  to  take 

place. 

30. 

PENALTIES  AND  DISQUALIFICATION  FOR  FALSE  INFORMATION 

(1) 

i 

Applicants  will  be  required  to  sign  and  submit  a sworn  affidavit,  to  the  effect 

that  all  information  supplied  is  true  and  that  all  income,  i.e.  from  formal 

and/or  informal  sources,  is  declared.  Non-compliance  will  make  the 

application  for  indigent  support  invalid. 

(2) 

Any  applicant  who  supply  false  information  will  be  disqualified  from  further 

participation  in  the  indigent  support  scheme  and  be  liable  for  the  immediate 

repayment  of  all  subsidies  received  and  all  debts  including  arrears  and 
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interest  thereon  that  have  previously  been  written  off.  The  Municipality  may 
furthermore  institute  criminal  proceedings,  as  it  may  deem  fit. 


(3)  Registered  Indigents  shall  immediately  notify  the  Municipality  of  any  changes 
in  his/her  or  the  indigent  household’s  indigent  status  or  circumstances  where 
such  change  would  mean  that  the  Registered  Indigent  no  longer  meets  the 
criteria  for  registration. 


31 . METHOD  OF  TRANSFER  AND  THE  VALUE  OF  THE  SUBSIDY 


(1)  No  amount  of  money  shall  be  paid  to  any  Registered  Indigent,  but  the 
subsidy  shall  be  transferred,  credited  or  indicated  ona  monthly  basis: 

(a)  towards  the  Registered  Indigent’s  municipal  account  in  respect  of  the 
premisesto  which  the  municipal  services,  which  are  being  subsidised 
in  terms  of  indigent  support,  are  rendered  or  relate;  and/or 

(b)  on  the  prepayment  metering  system  installed  on  the  premises  to 
which  the  municipal  services,  which  are  being  subsidised  in  terms  of 
indigent  support,  are  rendered  or  relate. 

(2)  Any  credits  or  subsidies  shall  be  based  on  the  monthly  current  account  of 
the  Registered  Indigent  only  and  in  accordance  with  the  Tariff  Policy. 

(3)  Subsidies,  credits  and  vouchers  shall  not  be  transferable  and  no  unused 
portion  shall  carryforward. 

32.  RESTORING  SERVICES  TO  QUALIFIED  HOUSEHOLDS 


When  a person  qualifies  and  is  registered  as  a Registered  Indigent,  any  municipal 
services  rendered  to  or  relating  to  the  premises  to  which  the  indigent  support  relates 
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which  are  at  that  time  disconnected  or  terminated  by  the  Municipality,  shall  be 
reinstated  by  the  Municipality  without  any  cost  to  the  Registered  Indigent. If  services 
are  to  be  restricted,  discontinued  or  terminated  in  terms  of  the  Credit  Control  & Debt 
Collection  Policy  after  the  Registered  Indigent  was  registered  as  such,  the  approved 
tariff  for  reconnection  will  be  payable  by  the  Registered  Indigent. 

33.  DEPOSITS 


(1)  In  terms  of  the  Credit  Control  & Debt  Collection  Policy  and  By-Law  of  the 
Municipality,  all  consumers  must  apply  for  the  provision  of  municipal  services 
before  such  services  are  rendered  to  a particular  premises  and  such 
services  will  only  b’e  rendered  once  the  consumer’s  application  is  approved 
by  the  Municipality  and  a written  service  agreement  is  concluded,  at  which 
time  the  consumer  becomes  a customer  of  the  Municipality.  On  application 
for  the  provision  of  municipal  services  the  consumer  applying  for  the 
rendering  of  the  municipal  services  must  pay  a deposit  as  prescribed  by  the 
Municipality. 

(2)  For  the  purposes  of  this  policy  and  the  rendering  of  indigent  support  to 
Registered  Indigents,  accounts  will  be  opened  for  Registered  Indigents 
without  requiring  the  payment  of  any  deposit.  This  is  made  possible  through 
the  fact  that  the  value  of  services  levied  against  these  accounts  is  fully  offset 
on  a monthly  basis  against  the  applicable  subsidy.  This  arrangement  will 
immediately  terminate  if  the  status  of  the  Registered  indigent  changes. 

(3)  Where  a person  is  registered  as  an  indigent,  the  Municipality  may,  if  it  has 

done  so,  appropriate-a-ny  deposit  -fep  services  te  -the  arrears 

before-effecting  any-wr-tie-eft 

Where  a person  is  allocated  housing  as  per  the  RDP  project,  accounts  will 
be  opened  without  requiring  any  deposit. 
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34. 


MONITORING  AND  REPORTING 


The  Chief  Financial  Officer  must  report  monthly  on  the  status  and  implementation  of 
indigent  support  in  the  Municipality  to  the  Municipal  Manager,  via  the  Municipality’s 
Service  Delivery  and  Budget  Implementation  Plan  to  enable  the  Municipal  Manager 
to  report  to  Council  and  other  interested  parties. Such  report  shall  reflect,  with 
reference  to  the  financial  year  and  month  to  which  the  report  relates,  on  the: 


(a) 

(b) 

(c) 

(d) 

(e) 

(f) 


(9) 


(h) 


number  of  application  for  indigent  support  received; 

the  number  of  application  for  indigent  support  approved; 

number  of  Registered  Indigents  currently  in  the  Municipality; 

amount  of  subsidy  allocated  per  subsidy  category; 

total  amount  spent  by  the  Municipality  on  indigent  support; 

amount  of  debt  accumulating  and  debt  recovery  information  (number 
of  customers;  enquires;  arrangements  for  the  paying  off  of  debt  in 
instalments;  growth  or  diminishing  of  arrear  debtors;  ideally  divided 
into  wards,  domestic,  state,  institutional  and  other  such  divisions); 

performance  against  targets  set  in  respect  of  indigent  support  and 
poverty  relief  and  in  particular  with  regard  to  the  following: 

) number  of  applications  for  indigent  support  dealt  with; 

(ii)  time  taken  to  process  and  finalise  applications; 

ii)  site  visits  undertaken;  and 

, v)  awareness  and  exit  initiatives; 

changes  in  the  status  of  Registered  Indigents. 


35. 


CAPACITY  BUILDING 


The  Municipality  must  ensure  that  all  officials  and  councillors  are  appropriately 
capacitated  in  the  contents,  effect,  implementation  and  workings  of  this  policy  in 
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order  to  ensure  that  this  policy  is  implemented  and  extended  to  indigent  persons  who 
need  the  support  extended  by  this  policy  to  them. 


36.  IMPLEMENTATION  AND  REVIEW  OF  THIS  POLICY 


(1)  This  policy  shall  be  implemented  once  approved  by  Council  as  part  of  the 
budgetary  policies  of  the  Municipality,  as  referred  to  in  the  provisions  of 
regulation  7 of  ths  Municipal  Budget  & Reporting  Regulations,  2008,  and 
section  17(3)(e),  section  21(1  )(b)(ii)(bb),  section  22(a)(i)  and  section 
24(2)(c)(v)  of  the  MFMA. 

(2)  In  terms  of  the  provisions  of  section  17(1)(e)  of  the  MFMA  this  policy  must 
be  reviewed  on  annual  basis  and  the  reviewed  policy  tabled  to  Council  for 
approval  as  part  of  the  budget  process. 
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APPLICATION  TO  BE  REGISTERED  ASA  REGISTERED  INDIGENT 


MUNICIPAL  ACCOUNT  INFORMATION 


Account  No.: 

Date  of  application: 

Account  Name: 

Erf  No.: 

Street  name: 

House  No.: 

Pre-paid  No.: 

Total  valuationbelow  a R100  000.00: 

YES  / NO 

Tax  Rebate  form:  YES  / NO 

APPLICANT’S  PERSONAL  INFORMATION 


Surname  of  applicant: 

Full  Names: 

Identity  Number: 

Physical  address: 

Postal  address: 

Postal  Code: 

Telephone  No.: 

Home: 

Work: 

Cell: 

Fax: 

Marital  Status: 

Married  Single 

Divorced  Widowed 

Husband/Life 

partner: 

Birth  date: 

ID  Number: 

i 

Wife/Life 

partner: 

Birth  date: 

i * 

ID  Number: 

Husband’s  Pension  No.: 


Wife’s  Pension  No. 


Name  of  Employer  of  applicant: 

Employer’s  address: 

Contact  number  of  Employer: 
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(delete  which  is  not  applicable) 


1 .  Do  you  own  a motor  vehicle? 


If  Yes,  what  is  the  registration  number? 


2.  Do  you  have  a clothing/furniture  account? 


3.  Do  you  have  a spaza  shop  or  any  other  business  activity  on  the 
premises  to  which  the  municipal  services  are  rendered  or  relate  to? 


If  Yes,  what  is  your  gross  monthly  income  from  that  business? 


4.  Do  you  have  tenants  in  your  premises? 


If  Yes,  how  many  tenants  do  you  have? 


What  is  your  total  rental  iricome? 


5.  Do  you  own  other  property? 


If  Yes,  address  of  property(ies) 


YES  / NO 


YES  / NO 


YES  / NO 


R 


YES  / NO 


YES  / NO 


Personal  particulars  of  all  occupants  above  the  age  of  18  years  residing  on  the  premises  to 
which  the  municipal  services  are  rendered  or  rebate  to: 


ID  Number 

Surname 

Initials 

Employed 

(Yes/No) 

Gross 

monthly 

income 

Source  of 

income 

DOCUMENTS  REQUIRED 

The  applicant  is  required  to  submit  the  following  documents  and  the  Municipality  will  not 
process  the  application  if  the  required  documentation  is  not  provided. 

(a)  the  latest  municipal  account  for  the  household,  if  there  is  such  an  account; 

(b)  a certified  copy  of  the  account  holder’s  and/or  applicant’s  identity  document; 

(c)  proof  of  the  income  of  all  occupants  residing  on  the  premises  to  which  the  municipal  services 
are  rendered  (or  to  be  rendered)  or  relate,  above  the  age  of  18  (eighteen)  years,  i.e.  a letter 
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from  his/her  employer,  salary  slip/envelope,  pension  card,  unemployment  insurance  fund  (UIF) 
card  or  a certificate  that  confirms  registration  as  "looking  for  employment”; 

(d)  bank  statements  of  all  the  occupants  residing  on  the  premises  above  the  age  of  18  (eighteen) 
years,  for  the  last  3 (three)  months,  certified  by  the  bank  and  a sworn  affidavit  from  each 
occupant  that  no  other  bank  accounts  exist; 

(e)  in  the  absence  of  any  proof  to  be  submitted  either  through  sub-paragraphs  (c)  or  (d)  above,  a 
sworn  affidavit  must  be.submitted  by  the  applicant  together  with  the  documentation  required  in 
terms  of  paragraphs  (a)  and  (b)  above; 

(f)  written  proof  of  property  ownership  or  written  proof  of  the  existence  of  the  criteria  set  out  in 
paragraph  13(1  )(b)(ii)  of  the  Indigent  Policy  of  the  Municipality  which  are  as  follows: 

(i)  2 (two)  affidavits  from  mayor  persons  confirming  that  the  applicant  is  a child  heading  a 
household  accompanied  by  the  death  certificate(s)  of  the  child’s  parents  and  written 
proof  that  the  residential  property  is  registered  in  the  name  of  the  deceased  parent  or 
deceased  parents  of  that  child;  or 

(ii)  the  divorce  order  awarding  the  residential  property  to  the  applicant;  or 

(iii)  the  appointment  letter  of  the  executor  of  the  estate  and  affidavit  by  the  executor 
confirming  that  one  of  the  following  scenarios  is  applicable: 

(aa)  the  residential  property  is  registered  in  the  name  of  the  deceased  and  the 
applicant  is  the  heir  to  whom  the  registered  property  has  been  bequeathed; 

(bb)  the  applicant  is  the  surviving  spouse  who  was  married  in  community  of  property  to 
the  deceased,  together  with  any  other  heirs,  if  any,  and  that  the  residential 
property  is  registered  in  the  name  of  that  deceased;  or 

(cc)  that  a portion  of  the  residential  property  is  registered  in  the  name  of  the  deceased 
and  that  the  applicant  is  the  surviving  registered  owner  of  the  remainder  or  a 
portion  of  the  remainder  of  the  property;  and 

(g)  such  other  documentation  as  the  Municipality  reasonably  determines  from  time  to  time. 

DECLARATION  BY  APPLICANT 

I the  undersigned, (full  names 

and  surname  printed)  hereby  apply  to  be  registered  as  a Registered  Indigent  in  order  to  receive 
indigent  support  in  terms  of  the  Indigent  Policy  of  the  Municipality,  and  do  solemnly  hereby  declare 
under  oath  that: 

(a)  All  the  particulars  furnished  by  me  in  this  form,  including  the  total  gross  income  of  myself  and 
all  the  occupants  above  the  age  of  18  years  residing  on  the  premises,  are  to  the  best  of  my 
knowledge  true  and  correct; 
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(b)  1 undertake  that  if  the  particulars  furnished  in  this  form  should  change  for  any  reason,  I will 
immediately  notify  theMunlcipality  in  writing  thereof; 

(c)  I,  nor  any  other  occupant  residing  on  the  premises,  own  any  other  immovable  property  in  the 
Republic  of  South  Africa,  apart  from  the  property  indicated  on  the  account  for  which  this 
application  is  made; 

(d)  I understand  that  should  my  monthly  consumption  exceed  the  free  allocation  of  water  and 
remain  unpaid,  my  supply  may  be  restricted  by  a flow  control  washer  or  any  other  method  the 
Municipality  may  deem  fit,  and  I will  then  only  have  access  to  my  free  allocation  of  water; 

(e)  I understand  and  agree  that  I may  be  subjected  to  restriction  measures  to  only  allow  for  the 
monthly  subsides  municipal  services; 

(f)  I agree  that  if  I have  misrepresented  myself  in  the  qualifying  criteria  in  order  to  benefit  from 
Municipality’s  indigent  support,  I would  be  committing  an  offence  and  all  benefits  that  have 
been  received  in  terms  of  the  indigent  support  will  be  reversed.  Any  amounts  due  will  be  for  my 
account  and  I will  be  subject  to  normal  debt  collection  procedures; 

(g)  I am  a South  African  citizen; 

(h)  The  Municipality  may  conduct  any  investigation,  internal  or  external,  including  credit  checks  at 
any  credit  bureau  to  confirm  any  of  the  information  provided  by  me  and  I hereby  agree  to  any 
on-site  visit  by  and  municipal  official; 

(i)  I accept  that  his  application,  if  successful,  will  only  be  valid  for  12  (twelve)  months  from  date  of 
approval  and  the  onus  will  be  on  me  to  re-apply,  if  necessary,  the  end  of  the  12  (twelve)  month 
period; 

(j)  This  application  will  be  subject  to  the  terms  and  conditions  as  contained  in  the  Indigent  Policy 
of  the  Municipality  as  well  as  the  Credit  Control  & Debt  Collection  Policy  and  By-Law  of  the 
Municipality; 

(k)  I agree  that  the  information  contained  in  this  document  is  not  confidential.  A list  of  approved 
applicants  (Registered  Indigents)  wall  be  handed  to  Councillors,  and  will  be  publicly  displayed; 

(l)  Due  to  the  uncertainty  of  the  availability  of  funds,  the  amount  of  allocation  as  well  as  the  period 
of  payment  cannot  be  guaranteed  by  the  Municipality 


SIGNATURE/THUMB  PRINT  OF  APPLICANT  DATE 


I O rj  p 
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Signed  and  sworn  before  me  at  on  this  the  day  of 

20 , the  deponent  having  acknowledged  that  he/she  knows  and 

understands  the  contents  of  this  declaration  and  that  he/she  has  no  objection  to  the  taking  of  the 
prescribed  oath  and  that  he/she  considers  it  binding  on  his/her  conscience.  I certify  that  the 
provisions  of  Regulation  R.1258  of  21  July  1972  have  been  complied  with. 


COMMISSIONER  OF  OATHS  FULL  NAMES  SIGNATURE 


COMPLETED  BY: 

COUNCILLOR: 

CHECKED  BY: - DATE: 


APPROVED/NOT  APPROVED: 


ACCOUNTANT: DATE: 


CAPTURED  BY: DATE: 
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Name:  Verification  Officer 
Ward  number: 


Address  visited: 


Date  visited: 

Individual  consulted: 

Declaration  by  Verification  Officer 

I declare  that  I paid  a visit  to  the  premises  as  stated  above.  I am  in  possession  of  a copy  of 
the  prescribed  application  form  and  declare  that  the  details  contained  therein  have  been 
verified  by  me.  I am  of  the  opinion  that  the  contents  of  the  application  form  are  true  and 
correct/false  or  incomplete. 

If  false  or  incomplete,  complete  the  following: 

Recommendation: 


Reasons  for  my  decision: 


I, - (full  names), 

, recommend  that  support  is  not  granted, 


SIGNED  DATE 

If  information  found  to  be  correct,  complete  the  following: 
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MARCH  2017 

PREAMBLE 

(1)  WHEREAS  section  1 52(1  )(b)  of  the  Constitution  of  the  Republic  of  South 
Africa,  Act  108  of  1996  (hereinafter  referred  to  as  “the  Constitution”)  provides 
that  one  of  the  objects  of  Local  Government  is  to  ensure  that  the  provision  of 
services  to  communities  occurs  in  a sustainable  manner; 

(2)  AND  WHEREAS  section  153(a)  of  the  Constitution  provides  that  a 
Municipality  must  structure  its  administration,  budgeting  and  planning 
processes  to  give  priority  to  the  basic  needs  of  the  community,  and  to  promote 
the  social  and  economic  development  of  the  community; 

(3)  AND  WHEREAS  section  195(1)  of  the  Constitution  provides  that  the  public 
administration  must  be  governed  by  the  democratic  values  and  principles 
enshrined  in  the  Constitution,  including: 

• The  promotion  of  the  efficient,  economic  and  effective  use  of  resources; 

• The  provision  of  services  impartially,  fairly,  equitably  and  without  bias; 
and 

• The  fact  that  people’s  needs  must  be  responded  to; 

(4)  AND  WHEREAS,  section  18(1  )(a),  read  with  sub-section  (2)  of  the  Municipal 
Finance  Management  Act,  Act  56  of  2003  (hereinafter  referred  to  as  “the 
MFMA”)  provides  that  an  annual  budget  of  the  Municipality  should  be  funded 
from  realistically  anticipated  revenues  to  be  collected  taking  into  account 
projected  revenue  for  the  current  year  based  on  collection  levels  to  date  and 
the  actual  revenue  collected  in  the  previous  financial  years; 

(5)  AND  WHEREAS  section  4(1  )(c)  of  the  Local  Government:  Municipal  Systems 
Act,  Act  32  of  2000  (hereinafter  referred  to  as  “the  Systems  Act”)  provides  that 
the  Council  of  a Municipality  has  the  right  to  finance  the  affairs  of  the 

Municipality  by  charging  fees  for  services,  imposing  surcharges  on  fees,  rates 
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on  property  and,  to  the  extent  authorised  by  national  legislation,  other  taxes, 
levies  and  duties;' 

(6)  AND  WHEREAS  section  5(1  )(g),  read  with  sub-section  (2)(b)  of  the  Systems 
Act  provides  that  members  of  the  local  community  have  the  right  to  have 
access  to  municipal  services  which  the  Municipality  provides  provided  that, 
where  applicable^  and  subject  to  the  policy  for  Registered  Indigent  debtors, 
they  pay  promptly  for  services  and  pay  the  fees,  surcharges  on  fees,  other 
taxes,  levies  and  duties  imposed  by  the  Municipality; 

(7)  AND  WHEREAS  section  6(2)(c),  (e)  and  (f)  of  the  Systems  Act,  provides  that 
the  administration  of  a Municipality  must  take  measures  to  prevent  corruption, 
give  members  of  a local  community  full  and  accurate  information  about  the 
level  and  standard  of  municipal  services  that  they  are  entitled  to  receive,  and 
inform  the  local  community  about  how  the  Municipality  is  managed  and  of  the 
costs  involved  and  the  persons  in  charge; 

(8)  AND  WHEREASjn  terms  of  the  provisions  of  section  95  of  the  Systems  Act, 

the  Rustenburg  Local  Municipality  (hereinafter  referred  to  as  “the 

Municipality”),  in  relation  to  the  levying  of  rates  and  other  taxes  and  the 
charging  of  fees  for  municipal  services  and  within  its  financial  and 
administrative  capacity,  must: 

(a)  establish  a sound  customer  management  system  which  aims  to  create 
a positive  and  reciprocal  relationship  between  persons  liable  for  these 
payments  and  the  Municipality,  and  where  applicable  a service 
provider; 

(b)  establish  mechanisms  for  consumers  of  municipal  services  and 

ratepayers  to  give  feedback  to  the  Municipality  or  other  service 

provider  regarding  the  quality  of  the  municipal  services  and 

performance  of  the  service  provider; 

(c)  take  reasonable  steps  to  ensure  that  users  of  municipal  services  are 
informed  of  the  costs  involved  in  municipal  service  provision,  the 
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reasons  for  the  payment  of  municipal  service  fees  and  the  manner  in 
which  monies  raised  from  such  municipal  service  are  utilised; 

(d)  where  the  consumption  of  municipal  services  has  to  be  measured, 
take  reasonable  steps  to  ensure  that  the  consumption  by  individual 
users  of  municipal  services  is  measured  through  accurate  and 
verifiable  metering  systems; 

(e)  ensure  that  persons  liable  for  payments  receive  regular  and  accurate 
statements  that  indicate  the  basis  for  calculating  the  amounts  due; 

(f)  provide  accessible  mechanisms  for  those  persons  to  query  or  verify 
statements  and  accounts  and  metered  consumption; 

(g)  provide  accessible  mechanisms  for  dealing  with  complaints  from  such 
persons,  together  with  prompt  replies  and  corrective  action  by  the 
Municipality  which  includes  the  declaring  of  disputes  and  procedures 
which  allows  for  the  dealing  with  such  disputes; 

(h)  provide  mechanisms  to  monitor  the  response  time  and  efficiency  in 
complying  with  sub-paragraph  (g)  above;  and 

(i)  provide  accessible  pay  points  and  other  mechanisms  for  settling 
accounts  or  for  making  pre-payments  for  municipal  services; 

(9)  AND  WHEREAS  and  in  terms  of  the  provisions  of  section  96  of  the  Systems 
Act,  the  Municipality  must  collect  all  money  which  is  due  and  payable  to  it 
subject  to  the  provisions  of  the  Systems  Act  and  other  applicable  legislation 
and  for  this  purpose  must  adopt,  maintain  and  implement  a Credit  Control  and 
Debt  Collection  Policy  which  complies  with  the  provisions  of  the  Systems  Act 
and  is  consistent  with  the  Rates  and  Tariff  Policies  of  the  Municipality; 

NOW  THEREFORE  the  Municipality  has  adopted  this  policy  in  compliance  with  the 
provisions  of  the  above  referred  to  sections  and  specifically  the  provisions  of  section 
97  of  the  Systems  Act,  to  be  known  as  the  “Credit  Control  and  Debt  Collection  Policy” 
which  provides  the  contents  for  this  policy. 
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CHAPTER  1 

INTRODUCTORY  PROVISIONS 

1,  DEFINITIONS 

In  this  policy,  except  where  the  context  otherwise  indicates  or  it  is  expressly  stipulated 
otherwise,  the  following  words  and  expressions  shall  have  the  respective  meanings 
assigned  to  them  hereunder  and  words  or  expressions  to  which  a meaning  has  been 
assigned  in  terms  of  the  provisions  of  the  Systems  Act  and  the  Tariff  Policy  or  By-Law 
or  the  Rates  Policy  or  By-Law  of  the  Municipality,  will  have  a corresponding  meaning 
assigned  thereto  in  terms  of  such  policies  or  by-laws.  All  headings  are  included  for 
convenience  only  and  shall  not  be  used  in  the  interpretation  of  any  of  the  provisions  of 
this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

li 

A” 

Means  the  account  opened  for  a customer  in  the 

financial  system  of  the  Municipality  and  in  respect 

of  which  an  account  number  is  allocated,  and  in 

context  also  refer  and  include  the  entries  and 

activities  and/or  arrears  reflected  on  the  account, 

containing  and  reflecting  the  liability  of  the 

consumer  for  the  payment  of  rates,  tariffs,  levies, 

fees 

and  the  consumption  of  municipal  services, 

1.1 

“account” 

which  includes  charges  in  respect  of  the  following: 

(a) 

electricity  consumption; 

(b) 

water  consumption; 

(c) 

refuse  removal  and  disposal; 

(d) 

sewerage  services  and  sewer  availability  fees; 

• 

(e) 

interest;  and 

(f) 

miscellaneous  and  sundry  fees  and  collection 

charges. 

ITEM  192  PAGE  464  9 | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 


1.2 

“arrears” 

Means  any  amount  due,  owing  and  payable  in 

respect  of  rates,  tariffs,  levies,  fees  and  for  the 

consumption  of  municipal  services  in  terms  of  this 

policy  and  includes  inter  alia: 

(a)  the  principal  amount; 

(b)  collection  charges; 

(c)  interest; 

(d)  default  charges; 

(e)  connection  and  disconnection  fees; 

(f)  any  other  amount  owed  to  the  Municipality  not 

referred  to  above; 

and  which  was  not  paid  on  or  before  the  payment 

date. 

“B” 

1.3 

“billing” 

Means  proper  notification  and  invoicing  of  a 

statement  to  a customer  of  amounts  levied  for 

rates,  tariffs,  levies,  fees  and  the  consumption  of 

municipal  services  including  all  other  amounts  and 

charges  due  in  terms  of  this  policy  as  well  as  the 

net  accumulated  balance  of  the  account. 

1.4 

“billing  cycle” 

Means  the  time  period  in  respect  of  which  a 

customer  is  liable  to  effect  payment  to  the 

Municipality  for  rates,  tariffs,  levies,  fees  and 

consumption  of  municipal  services,  being  a 

monthly  cycle  in  respect  of  the  tariffs,  levies,  fees 

and  consumption  of  municipal  services,  and  either 

a monthly  or  an  annual  cycle  in  respect  of  rates, 

and  which  cycle  ends  on  the  payment  date. 

“C” 

1.5 

“Chief  Financial 

Officer” 

Means  a person  appointed  by  the  Council  and 

designated  by  the  Municipal  Manager  of  the 

Municipality  to  manage  the  financial  administration 

of  the  Municipality  and  who  remains  directly 
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accountable  to  the  Municipal  Manager  as 

contemplated  in  terms  of  the  provisions  of  section 

80(2)(a)  read  with  the  provisions  of  section  1 and 

section  81  of  the  MFMA. 

1.6 

“collection  charges” 

Means  all  costs  incurred  by  the  Municipality  during 

the  process  of  recovering  monies  due  and  payable 

to  it,  or  arrears,  including  the  charges  which  may 

be  recovered  by  the  Municipality  in  terms  of  section 

75A  of  the  Systems  Act  and  includes: 

(a)  the  cost  of  reminding  a customer  of  monies 

due  and  payable  or  arrears; 

(b)  the  cost  of  the  termination,  disconnection, 

restriction  and  reinstatement  of  municipal 

services; 

(c)  the  cost  of  any  notice  rendered,  sent  or 

delivered; 

(d)  all  legal  cost,  including  attorney  and  client  cost 

incurred  in  the  recovery  of  arrears;  and 

(e)  any  commission  and  other  expenses  relating 

to  the  recovery  of  arrears  payable  by  the 

Municipality  to  any  person  or  service  provider. 

1.7 

“consumer” 

Means  any  person  or  entity  consuming  or  receiving 

municipal  services,  and  may  include  a customer  or 

a tenant  of  a customer  irrespective  of  whether  such 

a person  has  concluded  a service  agreement  with 

the  Municipality,  and  may  also  include  a person 

who  illegally  and  unlawfully  connects  to  the 

municipal  services  infrastructure  or  who  illegally 

and  unlawfully  gains  access  to  or  usage  of  the 

municipal  services  or  who  consumes  any  municipal 

services  unlawfully. 

1.8 

“Council” 

Means  the  Municipal  Council  of  the  Municipality  as 

referred  to  and  constituted  in  terms  of  the 

provisions  of  section  157  of  the  Constitution. 

1.9 

“credit  control” 

Includes  all  the  functions  relating  to  the  collection 
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of  monies  owed  to  the  Municipality  by  consumers. 

Credit  control  under  this  definition  starts  once  an 

account  is  in  arrears  or  any  consumer  connects  to 

any  service  infrastructure  or  consumes  any 

municipal  service  lawfully  or  unlawfully. 

1.10 

“credit  controller” 

Means  a person  appointed  by  the  Municipality  to 

manage  inter  alia,  the  financial  and  administration 

credit  control  and  debt  collection  of  the 

Municipality’s  debtors. 

1.11 

“customer” 

Means  the  owner  of  the  premises  or  in  exceptional 

circumstances  a tenant,  and  includes  a person  or 

entity  liable  to  the  Municipality  for  the  payment  of 

tariffs,  levies,  fees  and  municipal  consumption 

charges  in  terms  of  a service  agreement  concluded 

with  the  Municipality,  and  may  include  a person 

who  applied  to  the  Municipality  to  become  a 

Registered  Indigent  in  terms  of  the  Indigent  Policy, 

and  who  is  not  the  owner  of  the  premises,  but  who 

is: 

(a)  the  child  in  control  of  a child-headed 

household  where  the  residential  property  is 

registered  in  the  name  of  the  deceased  parent 

or  deceased  parents  of  that  child;  or 

(b)  the  party  to  whom  the  residential  property  is 

awarded  in  the  event  of  a divorce;  or 

(c)  where  a deceased  estate  has  not  been  wound 

up: 

(i)  in  the  case  of  a deceased  estate,  in 

whose  name  the  residential  property  is 

registered,  any  heir  to  whom  the 

registered  property  has  been  bequeathed; 

or 

(ii)  a surviving  spouse,  where  the  surviving 

spouse  was  married  in  community  of 

property  to  the  deceased,  and  where  the 
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* 

residential  property  is  registered  in  both 

spouses’  names,  and  the  surviving 

spouse  is  the  sole  heir;  or 

(iii)  a surviving  spouse,  who  was  married  in 

community  of  property  to  the  deceased, 

together  with  any  other  heirs,  if  any, 

where  the  residential  property  is 

registered  in  the  name  of  that  deceased; 

or 

(iv)  in  the  case  where  a portion  of  a 

residential  property  is  registered  in  the 

name  of  a deceased  estate,  the  surviving 

registered  owners  together  with  the  heirs 

to  the  deceased  estate; 

and  who  simultaneously  with  the  application  for 

indigent  support  in  terms  of  the  Indigent  Policy, 

applied  for  the  provision  of  municipal  services  in 

terms  of  this  policy  to  be  granted  an  account  and  to 

conclude  a service  agreement  with  the 

Municipality,  and  whose  application  has  been 

approved  by  the  Municipality,  and  as  such  has 

concluded  a service  agreement  with  the 

Municipality. 

1.12 

“customer 

management” 

Means  focusing  on  the  customer's  needs  in  a 

responsive  and  proactive  manner  to  encourage 

payment,  thereby  limiting  the  need  for  credit 

control. 

“D” 

1.13 

“day(s)” 

Means  a normal  calendar  day  which  include  a 

Saturday,  Sunday  and  public  holidays. 

1.14 

“debt  collection” 

Means  the  functions  relating  to  the  collection  of 

arrears  and  includes  the  restructuring  of  such  debt, 

and  procedures  and  mechanisms  for  the  collection 

of  all  monies  due  and  payable  to  the  Municipality  in 

terms  of  this  policy,  and  in  respect  of  rates,  tariffs, 
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levies,  fees  and  municipal  consumption  charges  for 

municipal  services,  in  order  to  ensure  financial 

sustainability  and  the  uninterrupted  delivery  of 

municipal  services  in  the  interest  of  the  community. 

1.15 

“debtor” 

Means  any  person,  including  a customer  or 

consumer,  who  has  failed  to  make  payment  of  a 

debt  due,  owing  and  payable  to  the  Municipality  on 

or  before  the  payment  date. 

1.16 

“dispute” 

Means  a dispute  as  contemplated  in  terms  of  the 

provisions  of  section  1 02(2)  of  the  Systems  Act. 

1.17 

“equipment” 

Includes  any  building  or  other  structure,  pipe, 

pump,  wire,  cable,  meter,  engine,  any  apparatus, 

tools,  device,  connection  system  or  network, 

service  protection  device,  reticulation  network  or 

supply  mains  or  any  part  of  any  of  the  aforegoing 

supplied  or  used  in  the  supply,  distribution  or 

conveyance  of  municipal  services  or  the 

measurement  of  consumption  of  such  services,  or 

any  other  accessories  to  any  of  the 

aforementioned. 

1.18 

“exceptional 

circumstances” 

Means  such  circumstances  which  in  the  sole 

discretion  of  the  Chief  Financial  Officer  constitute 

an  exception. 

1.19 

“Executive  Mayor” 

Means  the  Executive  Mayor  of  the  Municipality  as 

elected  in  terms  of  section  55  of  the  Structures  Act. 

* (ium) 

1.20 

“household” 

Means  the  total  number  of  persons  who 

permanently  resides  and  occupy  a single  premise 

for  residential  purposes. 

ii  pi 

1.21 

“indigent  support” 

Means  the  financial  and  other  support,  discounts, 

subsidies  and  assistance  which  the  Municipality 

renders  to  Registered  Indigents  and  households 
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headed  by  Registered  Indigents  in  terms  of  the 

Indigent  Policy  of  the  Municipality. 

1.22 

“interest” 

Means  the  charge  levied  on  arrears  as  referred  to 

in  the  provisions  of  section  75A(1)(b)  of  the 

Systems  Act  and  at  the  rate  as  resolved  by  the 

Council. 

“M” 

1.23 

“Mayoral  Committee” 

Means  the  Mayoral  Committee  as  envisaged  in 

terms  of  the  provision  of  section  60  of  the 

Structures  Act. 

1.24 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 

Management  Act,  Act  56  of  2003. 

1.25 

“MPRA” 

Means  the  Local  Government:  Municipal  Property 

Rates  Act,  Act  6 of  2004. 

1.26 

“Municipality” 

Means  the  RUSTENBURG  LOCAL  MUNICIPALITY 

(also  referred  to  as  “RLM”)  a local  government  and 

legal  entity  with  full  legal  capacity  as  contemplated 

in  section  2 of  the  Systems  Act  read  with  the 

provisions  of  Chapter  7 of  the  Constitution  and 

sections  12  and  14  of  the  Structures  Act,  with  its 

main  place  of  business  and  the  offices  of  the 

Municipal  Manager,  as  envisaged  in  terms  of  the 

provisions  of  section  1 1 5(3)  of  the  Systems  Act,  at: 

Missionary  Mpheni  House,  CNR  NELSON 

MANDELA  & BEYERS  NAUDE  STREET, 

RUSTENBURG,  NORTH  WEST  PROVINCE,  and 

may,  depending  on  the  context,  include: 

(a)  its  successor  in  title;  or 

(b)  a functionary,  employee  or  official  exercising  a 

delegated  power  or  carrying  out  an  instruction, 

in  the  event  of  any  power  being  delegated  as 

contemplated  in  terms  of  the  provisions  of 

section  59  of  the  Systems  Act,  or  exercising 

any  lawful  act  in  the  furtherance  of  the 

Municipality’s  duties,  functions  and  powers;  or 
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(c)  an  authorised  service  provider  fulfilling  a 
responsibility  assigned  to  it  by  the  Municipality 

through  a service  delivery  agreement. 

1.27 

“Municipal  Manager” 

Means  the  Municipal  Manager  of  the  Municipality 

appointed  in  terms  of  the  provisions  of  section  54A 
of  the  Systems  Act  and  as  referred  to  in  the 

definition  of  “Accounting  Officer”  in  section  1 of  the 

MFMA,  and  also  referred  to  in  section  60  of  the 

MFMA,  and  includes  a person  acting  as  an 

Accounting  Officer,  or  the  person  to  whom  the 
Accounting  Officer  has  delegated  his/her  authority 

to  act. 

1.28 

“municipal  services” 

or  “services” 

Means  a service  that  a Municipality  provides  or 

may  provide  in  terms  of  its  powers  and  functions  to 

or  for  the  benefit  of  the  local  community 

irrespective  of  whether: 

(a)  such  service  is  provided  or  to  be  provided  by 
the  Municipality  through  an  internal 

mechanism  contemplated  in  section  76  of  the 
Systems  Act  or  by  engaging  an  external 

mechanism  contemplated  in  section  76;  or 

(b)  fees,  charges  or  tariffs  are  levied  in  respect  of 

such  service  or  not. 



“0” 

1.29 

“occupier” 

Means  any  person  who  occupies  premises  or  part 

thereof,  without  taking  cognisance  of  the  title  under 

which  he  or  she  occupies  the  premises. 

1.30 

“official  application 

form” 

Means  the  application  form  provided  in  Schedule  1 

to  this  policy. 

1.31 

“owner” 

Means: 

(a)  the  person  in  whose  name  the  property  is 

registered; 

(b)  in  the  case  where  the  person  in  whose  name 
the  property  is  registered,  is  insolvent  or 
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deceased,  or  is  disqualified  in  terms  of  any 
legal  position,  the  person  who  is  responsible 
for  administration  or  control  of  the  property  as 
curator,  trustee,  executor,  administrator,  legal 
manager,  liquidator,  usufructuary,  servitude 
holder  or  any  other  duly  authorised  of 
appointed  representative; 

(c)  in  the  case  where  the  Municipality  or  service 
provider  is  unable  to  establish  the  identity  of 
such  person,  the  person  who  is  entitled  to 
derive  benefit  from  the  property  or  any 
buildings  thereon; 

(d)  in  the  case  of  a lease  agreement  entered  into 
for  a period  of  30  (thirty)  years  or  longer,  or  for 
the  natural  life  of  the  lessee  or  any  other 
person  mentioned  in  the  lease,  or  is 
renewable  from  time  to  time  at  the  will  of  the 
lessee  indefinitely  or  for  a period  of  periods 
which,  together  with  the  first  period  of  the 
lease,  amounts  to  30  (thirty)  years,  the  lessee 
or  any  other  person  to  whom  he  has  ceded  his 
right,  title  and  interest  under  the  lease,  or 
gratuitous  successor  to  the  lessee; 

(e)  in  relation  to: 

(i)  a piece  of  land  delineated  on  a sectional 
title  plan  and.  which  is  registered  in  terms 
of  the  Sectional  Title  Act,  Act  95  of  1986, 
without  limiting  it  to  the  developer  or  body 
corporate  in  respect  of  the  common 
property; 

(ii)  a section  as  defined  in  the  Sectional  Title 
Act,  Act  95  of  1986,  the  person  in  whose 
name  that  section  is  registered  in  terms  of 
a “sectional  title  deed”,  including  the 
lawfully  appointed  representative  or  agent 
of  such  person; 
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(f)  any  legal  entity  including  but  not  limited  to: 

(i)  a company  registered  in  terms  of  the 
Companies  Act,  Act  61  of  1973,  a trust 
inter  vivos,  trust  mortis  causa,  a close 
corporation  registered  in  terms  of  the 
Close  Corporation  Act,  Act  69  of  1984 
and  any  voluntary  organisation; 

(ii)  any  provincial  or  national  government 
department,  or  local  authority; 

(iii)  any  Council  or  management  body 
established  in  terms  of  any  legal 
framework  applicable  to  the  Republic  of 
South  Africa;  and 

(iv)  any  embassy  or  other  foreign  entity  in 
whose  name  the  property  is  registered; 

(g)  in  relation  to  property  owned  by  the 
Municipality  and  which  has  been  disposed  of, 
but  which  has  not  been  transferred  to  the 
person  to  whom  it  has  been  disposed  of,  from 
the  date  of  the  disposition  concerned,  such 
person;  and 

(h)  in  relation  to  property  owned  by  or  under  the 
control  or  management  of  the  Municipality 
while  held  under  a lease  or  any  express  or 
tacit  extension  thereof  or  under  any  other 
contract  or  under  servitude  or  right  analogous 
thereto,  the  person  so  holding  the  immovable 
property. 


1.32 

“payment  date” 

Means  the  date  by  which  any  amount  due,  owing 

and  payable  should  have  been  paid. 

1.33 

“person” 

Means  any  natural  or  juristic  person,  local 

government  body  or  like  authority  or  an  organ  of 

state  as  defined  in  terms  of  section  239  of  the 
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Constitution,  a company  incorporated  under  any 

law,  a body  of  persons  whether  incorporated  or  not, 

a statutory  body,  public  utility  body,  voluntary 

association,  club  or  trust. 

1.34 

“prepayment  meter” 

Means  a meter  whereby  payment  for  municipal 

services  is  first  made  elsewhere  and  credit  is 

transferred  to  such  meters  by  means  of  a token  or 

coded  number  or  credit  card  or  other  means  and 

such  meter  is  programmed  and  dispenses  pre- 
purchased municipal  services  as  it  is  consumed  by 

the  consumer  at  a predetermined  rate  or  charge. 

1.35 

“prepayment 

measuring  system” 

Means  a meter  and  ancillary  devices,  approved  by 

the  Municipality  designed  to  measure  and  allocate 

to  a consumer  the  quantity  of  municipal  services 

pre-purchased  by  the  consumer. 

1.36 

“premises” 

Means  any  property  or  any  building  or  structure 

above  or  below  ground  levels  on  property  and  may 

include  any  vehicle,  aircraft  or  vessel. 

1.37 

“property” 

Means: 

(a)  immovable  property  registered  in  the  name  of 

a person/owner  including  in  the  case  of  a 

sectional  title  scheme,  a sectional  title  unit 

registered  in  the  name  of  any  person/  owner; 

(b)  a right  registered  against  immovable  property 

in  the  name  of  a person  excluding  a mortgage 

bond  registered  against  the  property; 

(c)  any  piece  of  land,  the  external  surface 

boundaries  of  which  are  delineated  on: 

(i)  a general  plan  or  diagram  registered  in 

terms  of  the  Land  Survey  Act,  Act  9 of 

1927  or  in  terms  of  the  Deeds  Registries 

Act,  Act  47  of  1937  or; 

(ii)  a sectional  plan  registered  in  terms  of  the 

Sectional  Titles  Act,  Act  95  of  1986; 
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which  is  situated  within  the  area  of  the 

Municipality; 

(d)  a land  tenure  right  registered  in  the  name  of  a 

person  or  granted  to  a person  in  terms  of 

legislation;  or 

(e)  public  service  infrastructure. 

“R” 

1.38 

“rates” 

Means  a municipal  rate  on  property  levied  in  terms 

of  section  229(1  )(a)  of  the  Constitution  and  section 

2(1)  the  MPRA. 

1.39 

“Registered  Indigent” 

Means  a person  who  has  applied  to  the 

Municipality  in  terms  of  the  Indigent  Policy  to  be 

registered  as  a Registered  Indigent,  whose 

application  was  approved  by  the  Municipality,  and 

who  is  indicated  as  a Registered  Indigent  on  the 

Indigent  Register  as  contemplated  in  the  Indigent 

Policy  of  the  Municipality. 

“S” 

1.40 

“service  agreement” 

Means  the  written  agreement  concluded  between 

the  Municipality  and  a customer  for  the  provision  of 

municipal  services  to  premises  once  the 

Municipality  has  approved  the  customers  official 

application  form  for  the  rendering  of  such  services 

to  the  customer  and  which  contains  the  terms  and 

conditions  upon  which  the  Municipality  will  render 

such  services  to  the  customer. 

1.41 

“service  provider” 

Means  the  Municipality  as  well  as  any  external 

entity  that  provides  municipal  services  to  the 

consumer  on  behalf  of  the  Municipality,  pursuant  to 

a service  delivery  agreement  entered  into  with 

Municipality  in  terms  of  section  80  of  the  Systems 

Act,  and  may  also  include  any  authorised  agent  of 

the  Municipality. 

1.42 

“statement” 

Means  the  statement  furnished  to  a customer 
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reflecting  the  status  of  the  account  of  the  customer, 

or  the  liability  of  the  consumer  where  such  a 

consumer  has  no  account,  for  the  payment  of 

rates,  tariffs,  levies,  fees  and  the  consumption  of 

municipal  services  and  which  reflects  the  amount 

due  to  the  Municipality  by  such  customer/consumer 

in  respect  of  the  rates,  tariffs,  levies,  fees  and 

municipal  services  consumed  and  which  includes 

charges  in  respect  of  the  following: 

(a)  electricity  consumption; 

(b)  water  consumption; 

(c)  refuse  removal  and  disposal; 

(d)  sewerage  services  and  sewer  availability  fees; 

(e)  interest;  and 

(f)  miscellaneous  and  sundry  fees  and  collection 

charges. 

1.43 

“Structures  Act” 

Local  Government:  Municipal  Structures  Act,  Act 

117  of  1998. 

1.44 

“Systems  Act” 

Local  Government:  Municipal  Systems  Act,  Act  32 

of  2000. 

1.45 

“tamper” 

Means  any  interference  with,  damage  to,  alteration 

of,  by-passing  of  any  connection  to,  or  removal  of 

any  equipment  and  includes  the  consumption  of  or 

use  of  any  municipal  services  not  in  accordance 

with  this  policy. 

1.46 

“tariff  policy” 

Means  the  Tariff  Policy  of  the  Municipality  as 

envisaged  in  terms  of  the  provisions  of  section  74 

of  the  Systems  Act. 

1.47 

“Tariff  Schedule” 

Means  the  Tariff  Schedule  as  referred  to  in  the 

Tariff  Policy  and  approved  by  Council. 

1.48 

“tenant” 

Means  a person  who  is  entitled  to  the  use  and 

enjoyment  of  premises  for  the  payment  of  rent  as  a 
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result  of  an  agreement  concluded  with  a person 

who  has  the  right  to  extent  such  rights  regarding 

the  premises. 

1.49 

“this  policy” 

Means  the  Credit  Control  and  Debt  Collection 

Policy  of  the  Municipality. 

2.  AIM  AND  PURPOSE 


(1)  This  policy  constitutes  the  policy  of  the  Municipality  as  contemplated  in  terms 
of  the  provisions  of  section  96(b)  of  the  Systems  Act,  read  with  the  provisions 
of  section  97  of  the  same  act. 


(2)  This  policy  further  provides  for  and  gives  effect  to  those  matters  set  out  in  the 

provisions  of  section  95  of  the  Systems  Act. 

(3)  The  aim  and  purpose  of  this  policy  is  to: 

(a)  ensure  that  all  monies  due  and  payable  to  the  Municipality  in  respect 
of  rates,  tariffs,  fees,  levies,  municipal  services,  surcharges  on  such 
fees,  charges,  tariffs,  levies  and  interest  which  has  accrued  on  any 
amounts  due  and  payable  in  respect  of  the  aforegoing  and  any 
collection  charges  in  respect  thereof,  are  collected  promptly  and 
efficiently; 

(b)  provide  for  credit  control  and  debt  collection  procedures  end 
mechanisms; 

(c)  provide  relief  for  Registered  Indigent  account  holders; 

(d)  provide  for  the  setting  of  realistic  targets  consistent  with  generally 
recognised  practices  and  collection  ratios  and  the  estimates  of  income 
as  set  out  in  the  annual  budget  of  the  Municipality  less  the  acceptable 
provision  for  bad  debt  as  provided  in  Chapter  6 of  this  policy; 

(e)  provide  for  the  levying  of  interest  on  arrears; 

(f)  provide  for  collection  charges  on  the  payment  of  any  arrears; 
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(g)  provide  for  the  extension  of  time  for  the  payment  of  arrears; 

(h)  provide  for  the  dealing  with  disputes  declared  in  terms  of  the 
provisions  of  section  102(2)  of  the  Systems  Act; 

(i)  provide  for  matters  relating  to  the  unauthorised  consumption,  theft 
and/or  damages  of  or  to  equipment  or  municipal  services; 

(j)  to  provide  for  conditions  relating  to  the  supply  of  municipal  services 
and  the  termination  of  municipal  services  or  for  restrictions  on  the 
provisions  of  municipal  services  when  payments  are  in  arrears; 

(k)  to  provide  for  mechanism  whereby  statements  or  meter  reading 
services  may  be  queried  or  verified; 

(l)  to  provide  for  mechanisms  where  irrecoverable  debt  is  written  off; 

(m)  to  provide  for  penalties  for  non-compliance  with  the  policy; 

(n)  to  provide  for  incentives  and  disincentives  in  order  to  ensure  cost 

effective  debt  collection;  and 

(o)  to  enable  the  Municipality  to  collect  all  budgeted  income  in  order  to 
fund  its  operational  requirements  in  respect  of  service  delivery  to  the 
community  within  its  municipal  area. 


3.  TITLE  AND  APPLICATION 


(1)  This  policy  is  known  as  the  Credit  Control  and  Debt  Collection  Policy  of  the 
Rustenburg  Local  Municipality  and  is  applicable  to  the  municipal  area  of  the 
Municipality. 

(2)  This  policy  revokes  and  replaces  all  previous  policies,  decisions  and/or  ad  hoc 
paragraphs  within  any  other  policy,  regarding  the  subject  matter  of  this  policy. 

(3)  This  policy  furthe’r  applies  to  all  monies  due  and  payable  to  the  Municipality 
for: 

(a)  rates  levied  in  terms  of  the  MPRA; 
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(b)  fees,  charges  and  tariffs  levied  in  terms  of  section  75A  of  the  Systems 
Act; 

(c)  the  provision  of  municipal  services  by  the  Municipality,  respective  of 
whether  such  municipal  service(s)  is  provided  by  the  Municipality  itself 
or  on  behalf  of  the  Municipality  through  a service  provider; 

(d)  interest  which  has  or  will  accrue  in  respect  of  any  arrears; 

(e)  collection  charges;  and/or 

(f)  municipal-  services  provided  through  prepayment  meters,  as  well  as 
any  fees,  surcharges  on  fees  and/or  tariffs  in  respect  thereof. 

4.  COMMENCEMENT  AND  VALIDITY 


This  policy  shall  come  into  full  force  and  effect  upon  the  acceptance  hereof  by  the 
Council  of  the  Municipality  by  resolution. 


5.  RESPONSIBLE  AUTHORITY 


(1)  The  responsible  authority  for  the  adoption  and  implementation  of  this  policy  is 
the  Municipality  and  where  applicable  the  Council  of  the  Municipality. 

(2)  The  Executive  Mayor  of  the  Municipality,  in  collaboration  with  his/her  Mayoral 
Committee,  as  the  supervisory  authority  in  terms  of  the  provisions  of  section 
99  of  the  Systems  Act,  is  responsible  for  and  must: 

(a)  oversee  and  monitor  the  implementation  and  enforcement  of  this 
policy  as  well  as  the  Credit  Control  and  Debt  Collection  By-Law  of  the 
Municipality; 

(b)  oversee  and  monitor  the  performance  of  the  Municipal  Manager  in 
implementing  this  policy  and  the  Credit  Control  and  Debt  Collection 
By-Law  of  the  Municipality; 
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(c)  if  and  when  necessary,  evaluate  or  review  this  policy  or  the  Credit 
Control  and  Debt  Collection  By-Law  of  the  Municipality,  in  order  to 
improve  the  efficiency  of  the  credit  and  debt  collection  mechanisms, 
processes  and/or  procedures;  and 

(d)  at  such  intervals  as  may  be  determined  by  the  Council,  report  to  a 
meeting  of  the  Council  on  the  execution  of  its  supervisory  duty. 

(3)  The  Municipal  Manager  or  any  service  provider,  as  the  implementing  authority 
in  terms  of  the  provisions  of  section  1 00  of  the  Systems  Act,  is  responsible  for 
and  must: 

(a)  implement  and  enforce  this  policy  and  the  Credit  Control  and  Debt 
Collection  By-Law  of  the  Municipality; 

(b)  establish  effective  administrative  mechanisms,  processes  and 
procedures  in  order  to  collect  monies  due  and  payable  to  the 
Municipality  in  accordance  with  this  policy  and  the  Credit  Control  and 
Debt  Collection  By-Law  of  the  Municipality;  and 

(c)  at  such  intervals  as  may  be  determined  by  the  Council  report  the 
prescribed  particulars  to  a meeting  of  the  supervisory  authority 
referred  to  in  sub-paragraph  (2)  above. 

6.  GENERAL  PRINCIPLES  FOR  CREDIT  CONTROL  AND  DEBT 
COLLECTION 


(1)  The  administrative  integrity  of  the  Municipality  must  be  maintained  in  the 
implementation  and  enforcement  of  this  policy. 

(2)  All  customers  must  complete  an  official  application  form,  formally  requesting 
the  Municipality  to  provide  municipal  services  to  such  customers  and  to  a 
specific  premise.  The  rights  and  obligations  of  the  customer  and  the 
Municipality  are  set  out  in  the  service  application  form  and  the  service 
agreement,  as  well  as  the  terms  and  conditions  upon  which  the  Municipality 
will  provide  the  municipal  services  to  the  customer. 
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(3)  Upon  the  approval  of  an  application  by  the  Municipality,  the  official  application 
form  will  constitute  a service  agreement  between  the  customer  and  the 
Municipality,  which  service  agreement  sets  out  the  terms  and  conditions  upon 
which  the  Municipality  will  provide  the  municipal  services  to  such  customer. 
The  Municipal  Manager  may  from  time  to  time  direct  that  a new  service 
agreement  be  concluded  with  existing  customers.  The  credit-worthiness  and 
other  information  which  the  Municipality  deems  necessary  in  order  to  approve 
an  application  may  be  obtained  and  confirmed  by  the  Municipality. 

(4)  A copy  of  the  official  application  form,  the  terms  and  conditions  upon  which  the 
Municipality  will  provide  the  municipal  services  and  extracts  of  this  policy  and 
the  relevant  Credit  Control  and  Debt  Collection  By-Law  of  the  Municipality, 
must  be  handed  to  every  customer  upon  request  at  such  fees  as  may  be 
prescribed  by  Municipality. 

(5)  The  Municipality  will  render  a statement  to  the  customer  and  will  endeavour  to 
cause  it  to  be  accurate  and  understandable  and  to  be  delivered  to  an  address 
indicated  by  the  customer. 

(6)  The  customer  is  entitled  to  reasonable  access  to  pay  points  and  to  a variety  of 
reliable  payment  methods. 

(7)  The  customer  is  entitled  to  efficient,  effective  and  reasonable  responses  to 
enquiries  and  the  resolution  of  disputes. 

(8)  Enforcement  of  payment,  collection  of  arrears  and  the  termination  or  restriction 
of  municipal  services  for  non-payment  must  be  prompt  and  consistent. 

(9)  Unauthorised  consumption,  connection  and  reconnection  of  municipal 
services,  the  tampering  with  or  theft  of  meters,  municipal  service  supply 
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equipment  and  'the  reticulation  network  and  any  fraudulent  activity  in 
connection  with  the  provision  of  municipal  services  will  lead  to  summary 
disconnections,  penalties,  loss  of  rights  and  criminal  prosecution. 

(10)  Incentives  and  disincentives  may  be  used  as  part  of  the  debt  collection 
procedures. 

(11)  The  debt  collection  process  must  be  cost-effective  and  efficient. 

(12)  The  effectiveness  of  the  implementation  of  this  policy  by  the  Municipality  will 
be  regularly  and  efficiently  reported  on  and  monitored. 

(13)  The  official  application  forms  will  be  used  to,  inter  alia,  identify  the  category  of 
customers  according  to  this  policy,  credit  risk  and  to  determine  the  relevant 
levels  of  municipal  services  and  deposits  required  as  well  as  the  premises  in 
respect  of  which  these  municipal  services  should  be  rendered. 

(14)  Targets  for  performance  in  both  customer  service  and  debt  collection  will  be 
set  and  pursued,  as  well  as  remedies  implemented  for  non-performance. 

(15)  Customers  that  meet  the  criteria  of  the  Municipality  set  out  in  the  Indigent 
Policy  to  be  recognised  as  Registered  Indigents  must  be  identified  and 
supported,  but  must  take  note  that  their  status  as  Registered  Indigents  will  be 
listed  for  credit  rating  and  reporting  purposes. 
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CHAPTER  2 

DUTIES  AND  FUNCTIONS 

7.  DUTIES  AND  FUNCTIONS  OF  THE  COUNCIL  AND/OR  MUNICIPALITY 

(1)  To  approve  a budget  in  terms  of  the  applicable  provisions  of  the  MFMA, 
consistent  with  the  Integrated  Development  Plan  of  the  Municipality  and 
having  regards  to  the  needs  of  communities,  ratepayers  and  residents. 

(2)  To  determine  and  impose  rates,  fees,  charges  and  tariffs  to  finance  the  budget 
of  the  Municipality  and  to  take  reasonable  steps  to  collect  funds  due  to  the 
Municipality. 

(3)  To  facilitate  sufficient  funds  to  enable  the  Municipality  to  give  access  to  basic 
municipal  services  to  the  poor. 

(4)  To  provide  for  provision  for  bad  debts,  in  line  with  the  payment  record  of 
customers  as  reflected  in  the  financial  statements  of  the  Municipality. 

(5)  To  set  an  improvement  target  for  debt  collection,  in  line  with  acceptable 
accounting  ratios  and  resources  available  to  the  Municipal  Manager. 

(6)  To  provide  a reporting  framework  for  customer  care,  credit  control  and  debt 
collection. 

(7)  To  consider  and  approve  a by-law  to  give  effect  to  this  policy. 

(8)  To  revise  the  budget  should  the  targets  of  the  Municipality  for  customer  care 
and  management,  credit  control  and  debt  collection  not  be  met. 
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(9)  To  take  disciplinary  and/or  legal  action  against  Councillors,  officials  and 
service  providers,  who/which  do  not  execute  the  policies  and  by-laws  of  the 
Municipality,  or  act  improperly  in  terms  of  such  policies  and  by-laws. 

(10)  To  delegate  the  required  authority  to  monitor  and  enforce  this  policy  to  the 
Executive  Mayor,  Municipal  Manager  and  Chief  Financial  Officer  of  the 
Municipality,  as  may  be  required  in  terms  of  section  59  of  the  Systems  Act. 

(11)  To  ensure  sufficient  capacity  within  the  Directorate:  Finance,  for  the 
implementation  of  this  policy  by  the  Municipality  or  to  appoint  a service 
provider  to  execute  certain  functions  in  terms  of  this  policy. 

(12)  To  assist  the  Municipal  Manager  in  the  execution  of  his/her  duties,  if  and  when 
required. 

(13)  To  provide  funds  for  the  training  of  staff. 

(14)  To  monitor  the  performance  of  the  Executive  Mayor  and  the  Mayoral 
Committee  regarding  their  respective  roles  in  credit  control  and  debt  collection, 
supervising  the  implementation  and  enforcement  of  this  policy  and  the  Credit 
Control  and  Debt  Collection  By-Law. 

8.  DUTIES  AND  FUNCTIONS  OF  COUNCILLORS  AND  EMPLOYEES  OF  THE 
MUNICIPALITY  


(1)  To  hold  regular  ward  meetings  to  discuss  matters  relating  to  debt  collection 
and  credit  control. 

(2)  To  adhere  to  and  convey  the  policies  of  the  Municipality  to  customers. 
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(3)  To  adhere  to  the  Code  of  Conduct  for  Councillors  as  set  out  in  Schedule  1, 
and  the  Code  of  Conduct  for  Municipal  Staff  Members  as  set  out  in  Schedule  2 
to  the  Municipal  Systems  Act. 

(4)  To  give  inputs  regarding  applications  to  be  registered  as  a Registered  Indigent 
and  related  matters. 

(5)  To  treat  all  customers  with  dignity  and  respect  at  all  times. 

(6)  To  exercise  their  duties  in  a honest  and  transparent  manner. 

(7)  To  ensure  the  proper  functioning  of  the  ward  committee  system. 

(8)  To  address  any  unacceptable  level  of  indebtedness  within  his/her  ward  as 
advised  from  time  to  time  by  the  Executive  Mayor,  and  the  Councillor 
concerned: 

(a)  must  without  delay  convene  a meeting  of  the  ward  committee  and 
report  the  matter  to  the  committee  or  meeting  for  discussion  and 
advice;  and 

(b)  make  appropriate  recommendations  to  the  Executive  Mayor. 

9.  DUTIES  AND  FUNCTIONS  OF  EXECUTIVE  MAYOR 


(1)  To  ensure  that  the  budget  of  the  Municipality,  cash  flow  and  targets  for  debt 
collection  are  met  and  enforced  in  terms  of  this  policy. 

(2)  To  monitor  the  performance  of  the  Municipal  Manager  in  the  implementation 
and  enforcement  of  this  policy. 
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(3)  To  review  and  evaluate  this  policy  and  the  Credit  Control  and  Debt  Collection 
By-Law  of  the  Municipality  in  order  to  improve  the  efficiency  of  the  customer 
care  and  management,  credit  control  and  debt  collection  procedures, 
mechanisms  and  processes  of  the  Municipality. 

(4)  To  report  to  the  Council  on  the  above  referred  to  matters  at  intervals  of  3 
(three)  months. 

10.  DUTIES  AND  FUNCTIONS  OF  THE  MUNICIPAL  MANAGER 


(1)  To  implement  a sustainable  and  proficient  customer  care  management 
system. 

(2)  To  implement  this  policy  effectively  and  efficiently  and  to  utilise  the  delegation 
system  of  the  Municipality  as  provided  for  in  terms  of  the  provisions  of  section 
59  of  the  Systems  Act,  to  do  so. 

(3)  To  implement  and  maintain  an  appropriate  accounting  and  credit  control 
system. 

(4)  To  bill  customers  by  delivering  statements. 

(5)  To  demand  payments  of  statements  by  not  later  than  the  payment  date. 

(6)  To  levy  interest  and  collection  fees  on  arrears. 

(7)  To  appropriate  payments  received. 

ITEM  192  PAGE  486  31  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

(8)  To  collect  arrears. 

(9)  To  provide  different  payment  methods  to  customers  and  debtors. 

(10)  To  determine,  execute  and  enforce  customer  care  and  management  and 
credit  control  and’ debt  collection  measures. 

(11)  To  determine  all  relevant  work  procedures  for,  inter  alia,  public  relations, 
arrangements,  the  dealing  with  disputes  declared  in  terms  of  the  provisions  of 
section  102(2)  of  the  Systems  Act,  the  disconnection  of  services,  summonses, 
attachments  of  assets,  sales  in  execution,  write-off  of  debts,  sundry  debtors 
and  legal  processes. 

(12)  To  instruct  the  attorneys  of  the  Municipality  to  proceed  with  legal  processes. 

(13)  To  set  performance  targets  for  staff. 

(14)  To  determine  control  and  performance  procedures. 

(15)  To  monitor  and  enforce  the  performance  of  contracts  with  service  providers 
who  render  services  to  the  Municipality  pertaining  to  credit  control  and  debt 
collection  as  envisaged  in  terms  of  the  provisions  of  section  116(2)  of  the 
MFMA. 

(16)  To  report  to  the  Executive  Mayor  as  required  in  terms  of  the  provisions  of 
section  100(c)  of  the  Systems  Act. 

(17)  To  appoint  staff  to  execute  and  enforce  the  provisions  of  this  policy  and  the 
by-laws  executed  in  terms  of  this  policy. 
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11.  DUTIES  AND  'FUNCTIONS  OF  COMMUNITIES,  RATEPAYERS  AND 
RESIDENTS 


(1)  Members  of  the  community,  ratepayers  and  residents  have  the  duty  to  comply 
with  the  provisions  of  sections  5(2)  of  the  Systems  Act. 

(2)  To  pay  rates,  levies,  fees,  charges  and  duties  levied  by  the  Municipality  on  or 
before  the  payment  date  in  respect  of  all  services  consumed. 

(3)  To  obtain  a duplicate  statement  at  the  help  desk  of  the  Municipality  where  a 
statement  has  not  been  furnished  by  the  Municipality. 

(4)  To  notify  the  Municipality  when  municipal  services  are  no  longer  required  at  a 
property(ies),  and  of  any  address  or  contact  detail  changes  of  the  consumer. 

(5)  To  safeguard  and  maintain  service  meters  in  a readable  condition  and  to  notify 
the  Municipality  immediately  in  the  event  that  any  meter  is  no  longer  accurate 
or  functioning  correctly. 

(6)  To  observe  and  comply  with  the  mechanisms,  processes  and  policies  of  the 
Municipality  in  exercising  their  rights. 

(7)  To  allow  municipal  officials  reasonable  access  to  their  premises  or  property  to 
execute  any  required  functions  regarding  the  municipal  services  including  the 
reading  of  meters  measuring  consumption. 

(8)  To  comply  with,  the  by-laws  and  other  legislation  of  the  Council  of  the 
Municipality. 
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(9)  To  refrain  from  tampering  with  municipal  services,  equipment  and/or  property 
of  the  Municipality  and  not  to  consume  any  municipal  services  unlawfully. 

(10)  To  comply  with  the  obligations,  duties,  terms  and  conditions  in  terms  of  which 
the  Municipality  provides  municipal  services. 
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CHAPTER  3 

PERFORMANCE  EVALUATION  AND  REPORTING 

1 2.  TARGETS  AND  PERFORMANCE  OBJECTIVES 


The  Council,  in  consultation  with  the  Municipal  Manager,  must  establish  a mechanism 
to  set  targets  for  debt  collection,  customer  care  and  management  and  administrative 
performance,  evaluate  performances  and  take  corrective  actions  on  a regular  basis  to 
enhance  credit  control  an’d  debt  collection. 

13.  INCOME  AND  COLLECTION  TARGETS 


The  Council  must  set  targets  for  the  reduction  of  unpaid  amounts  for  rates,  fees, 
charges,  tariffs  and  the  consumption  of  municipal  services,  the  increase  of  payments, 
the  collection  of  arrears  and  the  effective  administration  of  accounts  for  these  charges 
and  the  collection  of  the  amounts  due  in  terms  of  such  statements,  on  or  before  the 
payment  date  as  set  out  in  such  statements. 

14.  CUSTOMER  SERVICE  TARGETS 


The  Municipality  has  identified  the  following  customer-targets  and  the  Municipality  sets 
as  its  aim  the  compliance  with  these  targets. 


1 

(1) 

Response  time  to  a consumer  on 

queries  and  service  complaints: 

Provide  a reference  number  and 

acknowledge  receipt  within  7 (seven)  days. 

(2) 

Resolution  of/or  response  to  queries 

and  service  complaints: 

14  (fourteen)  days  from  acknowledgement  of 

receipt  as  referred  to  above,  to  resolve  and/or 

respond  to  queries  and  service  complaints. 

(3) 

Dealing  with  a dispute  duly  declared 

in  terms  of  section  102(2)  of  the 

Systems  Act: 

As  per  the  various  time  frames  stipulated  in 

this  policy. 
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(4) 

Date  of  delivery  of  first  statement  to 

new  customers: 

By  second  billing  cycle  after  date  of 

conclusion  of  a services  agreement. 

(5) 

Reconnection  time  for  municipal 

services  which  have  been 

disconnected  or  suspended: 

Within  24  (twenty  four)  hours  after 

payment/arrangement  acceptable  to  the 

Municipality  has  been  made. 

(6) 

Meter  reading  cycle: 

Meters  should  be  read  on  a monthly  basis. 

(7) 

Applications  to  be  recognised  as 

Registered  Indigents: 

Within  second  billing  cycle  response  for 

approval  or  disapproval,  as  well  as  provision 

of  subsidy. 

(8) 

Debt  turnover  ratio: 

45  (forty  five)  days. 

(9) 

Issuance  of  clearance  amounts 

payable: 

10  (ten)  working  days. 

(10) 

Issuance  of  clearance  certificate 

following  payment  of  clearance 

amount: 

7 (seven)  working  days  from  actual  payment 

at  cashiers  and  EFT  into  Municipality  bank 

account  from  the  same  bank  as  Municipality 

or  10  (ten)  working  days  following  EFT  from 

a bank  that  is  not  the  bank  where  the 

Municipality  keep  its  primary  bank  account. 

15.  ADMINISTRATIVE  PERFORMANCE 


The  Council  of  the  Municipality  must  set  targets  for  the  collection  of  debt  and  the 
application  of  debt  collection  mechanisms,  based  on  the  following  principles: 


(1)  Debt  collection  must  be  prompt,  efficient  and  cost  effective,  based  on  the 
following  principles: 

(a)  the  cost  of  the  collection  should  not  exceed  the  capital  debt  amount 
and  recoverable  charges  and  interest; 

(b)  the  cost  of  the  collection  must  be  recovered  from  the  defaulting 
customer;  and 
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(c)  reasonable  steps  must  be  taken  to  limit  the  cost  of  debt  collection  to 
the  Municipality  provided  that  the  limitation  on  costs  for  debt  collection 
does  not  hamper  the  prompt  and  efficient  collection  of  the  debt. 

(2)  Queries  and  disputes  must  be  promptly  addressed  and  disposed  of. 

(3)  The  debt  collection  mechanisms,  as  provided  for  in  this  policy  must  be  applied 
without  favour,  consistently  and  equally  against  all  debtors. 

16.  REPORTING  


(1)  The  Chief  Financial  Officer  shall  report  monthly  to  the  Municipal  Manager  in  a 
suitable  format  to  enable  the  Municipal  Manager  to  report  to  the  Executive 
Mayor,  as  supervisory  authority  in  terms  of  the  provisions  of  section  99  of  the 
Systems  Act,  read  with  the  provisions  of  section  100(c). 

(2)  The  report  contemplated  in  sub-paragraph  (1)  above  must  contain  particulars 
on: 

(a)  debt  collection  and  cash  collection  statistics,  showing  detailed  debt 
collection  information,  high  level  debt  recovery  information  (numbers 
of  customers,  number  of  enquires  and  disputes,  arrangements  for  the 
payment ’of  debt,  the  arrears  showing  the  different  stages  of  maturity 
of  debt).  Where  possible,  the  statistics  should  be  divided  into  the 
following  categories:  wards,  business  (commerce  and  industry), 
domestic,  state,  institutional  and  other  such  divisions  as  required  by 
from  time  to  time  by  the  Municipal  Manager;  and 

(b)  performance  on  all  areas  against  targets  agreed  to  in  this  policy. 

(3)  If  in  the  opinion  of  the  Chief  Financial  Officer,  the  Municipality  will  not  achieve 
cash  receipt  income  equivalent  of  the  income  projected  in  the  annual  budget 
as  approved  by  the  Council,  the  Chief  Financial  Officer  will  report  this  (with 
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motivation),  to  the  Municipal  Manager  who  will,  if  he/she  agrees  with  the  Chief 
Financial  Officer,  immediately  move  for  a revision  of  the  budget  according  to 
realistically  realisable  income  levels. 

(4)  The  Executive  Mayor,  as  supervisory  authority,  shall,  at  intervals  of  3 (three) 
months,  report  to  the  Council  in  terms  of  the  provisions  of  section  99(c)  of  the 
Systems  Act. 
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CHAPTER  4 

CUSTOMER  CARE  AND  MANAGEMENT 

17.  CUSTOMER  CARE  AND  MANAGEMENT  PRINCIPLES 


The  Municipality  must  manage  its  interaction  with  its  customers  in  a responsible  and 
pro-active  manner  with  the  aim  of  enhancing  the  payments  for  rates,  fees,  charges, 
tariffs  and  the  consumption  of  municipal  services,  the  reduction  of  arrears  and  to 
create  a positive  and  co-operative  relationship  between  the  customer  or  consumer  and 
the  Municipality,  and  where  applicable,  a service  provider. 

18.  COMMUNICATION 


(1 ) The  Municipality  must  publish  the  annual  budget  of  the  Municipality  in  terms  of 
the  provisions  of  section  22  of  the  MFMA  and  regulation  18  of  the  Municipal 
Budget  and  Reporting  Regulations  which  will  include  the  rates,  fees,  charges 
and  tariffs  the  Municipality  intends  to  adopt  and  has  in  fact  adopted. 

(2)  This  policy  must  be  available  in  English  and  be  made  available  by  general 
publication  and  on  specific  request,  and  must  also  be  available  for  perusal  at 
the  offices  of  the  Municipality.  This  policy  is  also  a “budget  related  policy”  as 
contemplated  in  terms  of  the  provisions  of  section  17(3)(e),  section  21(1)(a) 
and  21(1  )(b)  of  the  MFMA  and  regulation  7 of  the  Municipal  Budget  and 
Reporting  Regulations 

(3)  Ward  Councillors  will  be  required  to  hold  regular  ward  meetings,  at  which 
customer  care  and  debt  collection  issues  must  be  given  prominence. 

(4)  On  approval  of  this  policy,  a comprehensive  communication  plan  will  be 
devised  and  implemented  in  order  to  inform  customers  of  the  provisions  of  this 
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policy  in  respect  of  incentives,  payment  terms  and  arrangements  in 
conjunction  with  the  ward  committees. 

19.  PROVISION  OF  MUNICIPAL  SERVICES  TO  CUSTOMERS,  MUNICIPAL 
SERVICE  AGREEMENT  AND  CUSTOMER  REGISTRATION 


(1)  Within  the  limits  of  its  resources,  municipal  services  will  be  provided  by  the 
Municipality  to  consumers,  who  are  the  owners  of  the  premises  to  which  the 
municipal  services  are  provided  or  relate  or  in  exceptional  circumstances  a 
tenant,  and  who  have  applied  by  way  of  the  official  application  form  for  such 
services  to  be  provided  to  the  said  premises  indicated  on  the  application  form 
(as  per  Schedule  1 to  this  policy)  and  whose  application  was,  in  the  discretion 
of  the  Municipality,  approved  by  the  Municipality.  The  approval  of  the 
application  by  the  Municipality  will  constitute  a service  agreement  between  the 
Municipality  and  the  consumer,  and  constitute  the  opening  of  the  account  for 
the  consumer.  Once  a consumer’s  application  is  approved,  the  consumer 
becomes  a customer.  The  service  agreement  so  concluded  between  the 
Municipality  and  the  customer,  together  with  the  provisions  of  this  policy  and 
the  applicable  By-Laws  of  the  Municipality  shall  in  all  respects  govern  the 
supply  of  the  municipal  services  to  the  customer  and  the  supply  of  the 
municipal  services  to  the  customer  will  at  all  times  be  subject  to  and  provided 
in  accordance  with  and  upon  the  condition  stipulated  in  the  said  agreement, 
policy  and  by-laws. 

(2)  The  Municipality  accepts  that  it  has  limited  resources  which  in  turn  limit  the 
nature  and  extent  of  municipal  services  that  can  be  provided.  The 
Municipality,  havrng  due  regard  to  the  Legislative  Framework  within  which  it 
operates,  must  endeavour  to  increase  payments,  reduce  arrears  and  to  extend 
the  services  it  can  provide.  That  said,  the  Municipality  can  only  provide 
services  within  its  ability  and  available  resources. 

(3)  Notwithstanding  the  limitations  as  per  clause  19(2),  and  in  regards  to  clause  6 

(4)  of  this  policy,  the  Municipality  shall  endeavour  to  ensure  that  the  accurate 
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capture  and  verification  of  Customer  information  that  is  captured  on  its 
systems  and  applications,  which  will  assist  the  Municipality  in  achieving  the 
following 

(a)  Customer  will  receive  a statement  at  a valid  address,  as  indicated  by  the 
customer  and  validated  by  the  Municipality 

(b)  The  successful  serving  of  Notices  and  other  correspondence  will  increase, 
thus  improving  the  success  of  Credit  Control 

(c)  Improve  the  Contactability  rate  of  Customers  that  are  in  the  Debt 
Collection  process 

(4)  The  Municipality- is  in  the  process  of  phasing  out  the  practice  of  opening 
accounts  and  concluding  service  agreements  with  accounts  opened  and 
service  agreements  concluded  in  the  past  for  persons  that  do  not  fall  within  the 
definition  of  “customer”,  as  set  out  in  this  policy.  Such  accounts  will  be  closed 
and  phased  out  upon  the  termination  of  the  service  agreement  to  which  the 
account  relates.  However,  these  accounts  are  still  valid  and  persons  with 
whom  the  Municipality  concluded  service  agreements,  and  for  whom  the 
accounts  were  opened  in  the  past,  will  have  the  rights  extended  in  this  policy 
to  a customer,  and  such  persons  will  for  all  intents  and  purposes  be 
considered  as  “customers"  in  terms  of  this  policy. 

(5)  No  new  accounts  will  be  opened  and  no  service  agreements  concluded  by  the 
Municipality  with  persons  who  do  not  qualify  as  a “customer”,  as  defined  in  this 
policy.  The  Municipality  however  reserves  the  right  to  make  an  exception  to 
this  provision  in  this  policy  should  a person  who  does  not  qualify  as  a 
“customer”  in  terms  of  this  policy,  satisfies  the  Municipality  that  there  are 
exceptional  circumstances  requiring  the  status  of  “customer”  to  be  extended  to 
that  person.  A further  exception  to  the  afore  referred  to  provision  pertains  to 
persons  who  apply  to  the  Municipality  to  become  a Registered  Indigent,  in 
terms  of  the  Indigent  Policy  of  the  Municipality,  for  which  applications  the 
following  conditions  apply: 

(a)  the  applicant  for  the  indigent  support  must  be: 

(i)  the  holder  of  an  account  with  the  Municipality  for  the  provision 

of  municipal  services  to  the  premises  referred  to  in  sub- 
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paragraph  (a)  above,  who  has  concluded  a service  agreement 
with  the  Municipality,  as  referred  to  above;  or 

(ii)  in  an  instance  where  the  applicant  for  the  indigent  support  is 
not  the  holder  of  an  account  and  has  not  concluded  a service 
agreement  with  the  Municipality,  as  required  by  sub-paragraph 
(i.)  above:  the  applicant  must: 

(aa)  be  the  child  in  control  of  a child-headed  household 
where  the  residential  property  is  registered  in  the 
name  of  the  deceased  parent  or  deceased  parents  of 
that  child;  or 

(bb)  be  the  party  to  whom  the  residential  property  is 
awarded  in  the  event  of  a divorce;  or 

(cc)  be,  where  a deceased  estate  has  not  been  wound  up: 

(aaa)  in  the  case  of  a deceased  estate,  in  whose 
name  the  residential  property  is  registered, 
any  heir  to  whom  the  registered  property  has 
been  bequeathed;  or 

(bbb)  a surviving  spouse,  where  the  surviving 

spouse  was  married  in  community  of  property 
to  the  deceased,  and  where  the  residential 
property  is  registered  in  both  spouses’  names, 
and  the  surviving  spouse  is  the  sole  heir;  or 

(ccc)  a surviving  spouse,  who  was  married  in 

community  of  property  to  the  deceased, 
together  with  any  other  heirs,  if  any,  where  the 
residential  property  is  registered  in  the  name 
of  that  deceased;  or 

(ddd)  in  the  case  where  a portion  of  a residential 

property  is  registered  in  the  name  of  a 

deceased  estate,  the  surviving  registered 
owners  together  with  the  heirs  to  the 
deceased  estate; 
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(dd)  submit,  simultaneously  with  the  application  for  indigent 
support  in  terms  of  the  Indigent  Policy,  an  application 
for  the  provision  of  municipal  services  as  referred  to 
above,  applying  to  the  Municipality  to  be  granted  an 
account  and  to  conclude  a service  agreement  with  the 
Municipality;  and 

(b)  the  total. household  income  of  all  the  household  occupants  in  the 
indigent  household  (a  household  headed  by  a Registered  Indigent,  as 
defined  and  referred  to  in  the  Indigent  Policy  of  the  Municipality)  above 
the  age  of  18  (eighteen)  years  on  the  residential  property,  may  not 
exceed  the  amount  as  determined  by  Council  from  time  to  time. 
Currently  the  income  amount  is  deemed  to  be  less  or  equal  to  the 
amount  received  by  two  sate  pensioners  as  determined  annually  by 
the  Minister  of  Finance;  and 

(c)  the  premises  to  which  the  municipal  services  are  rendered  (or  to  be 
rendered)  or  relate  must  be  a “residential  property”,  as  classified  in 
terms  of  the  categories  of  properties  in  terms  of  the  provisions  of  the 
Rates  Policy  and  By-Law  of  the  Municipality,  and  must  be  utilised 
solely  for.  residential  purposes,  as  well  as  situated  within  the  municipal 
area  of  the  Municipality;  and 

(d)  the  applicant  may  not  be  the  registered  owner  of  more  than  one 
immovable  property  nationally  and  internationally;  and 

(e)  be  a full-time  occupant  of  the  residential  property  or  where  the 
registered  owner  is  unable  to  occupy  the  property  due  to  no  fault  of 
such  registered  owner,  the  spouse  or  minor  children  may  satisfy  the 
occupancy  requirement;  and 

(f)  where  applicable,  must  have  a prepayment  electricity  meter,  a water 
management  device  or  a prepayment  water  meter  installed. 

(6)  Any  person  who’consumes  or  utilises  any  municipal  services  without  entering 
into  a service  agreement  with  the  Municipality  and  or  who  does  not  have  an 
account  for  such  services,  shall  be  liable  for  the  rates,  fees,  charges  and  tariffs 
relating  to  such  municipal  services,  as  provided  for  in  this  policy  and  the 

ITEM  192  PAGE  498  43  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

relevant  By-Laws  of  the  Municipality  to  the  Municipality  as  if  such  a person 
had  an  account  and  concluded  a service  agreement  with  the  Municipality  and 
as  such  will  be  considered  as  a customer. 

(7)  Where  any  premises  and/or  consumer  is  provided  with  municipal  services  or 
municipal  services  are  consumed  or  utilised  at  the  premises  and/or  by  the 
consumer,  it  shall  be  deemed  that  a service  agreement  has  been  concluded 
between  the  Municipality  and  the  consumer  and/or  owner  of  the  premises  on 
the  terms  prevailing  at  the  time  and  the  owner  of  the  premises  will  be  billed 
and  be  liable  for  payment  of  the  fees,  charges  and  tariffs  relating  to  such 
municipal  services. 

(8)  The  municipal  services  will  only  be  provided  by  the  Municipality  to  a customer 
under  and  upon  the  following  conditions: 

(a)  Where  the  services  are  services  that  a municipality  can  provide  and  to 
the  extent  that  the  ability  and  resources  of  the  Municipality  allow  the 
provision  of  such  services. 

(b)  On  approval  by  the  Municipality  of  the  written  application  for  the 
municipal  services  which  has  been  made  on  the  prescribed  form 
attached  hereto  as  Schedule  1. 

(c)  The  information  and  documentation  required  by  the  Municipality  being 
furnished  to  the  Municipality  to  its  satisfaction. 

(d)  The  amount  of  the  deposit  as  prescribed  in  terms  of  this  policy  being 
paid  to  the  Municipality,  and  deposited  as  security,  or  any  other 
acceptable  security,  in  the  sole  discretion  of  the  Municipality,  having 
been  furnished  to  the  Municipality. 

(e)  The  applicant  is  an  owner  as  defined  in  this  policy  or  a holder  of  an 
account  as  contemplated  in  this  policy. 

(f)  If  the  customer  is  an  existing  customer  of  the  Municipality  and  any 
amount  in  respect  of  any  rates,  tariffs,  fees,  levies,  municipal  services, 
surcharges  on  such  rates,  fees,  charges,  tariffs,  levies  and  interest 
which  has  accrued  on  any  amounts  due  and  payable  in  respect  of  the 
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afore  going  and  any  collection  charges  in  respect  thereof,  is  in  arrears, 
then: 

(i)  such  arrears  must  be  paid;  or 

(ii)  an  agreement  for  payment  of  the  arrears  in  terms  of  this  policy 
must  have  been  entered  into  and  payment  in  terms  thereof 
must  not  be  in  arrears. 

(g)  The  Municipality  has  verified  through  its  billing  system  that  the 
customer  does  not  have  an  outstanding  account  in  respect  of  any 
rates  or  municipal  services  relating  to  any  other  premises  or  accounts. 

(9)  The  application  form  with  which  a customer  applies  to  be  provided  with 
municipal  services  must  at  least  contain  the  following  information: 

(a)  confirmation  by  the  customer  that  the  customer  is  aware  of  and 
understands  the  contents  of  the  form; 

(b)  acceptance  by  the  customer  of  the  provisions  of  the  by-laws  relating  to 
the  provision  of  the  municipal  services  and  acceptance  of  liability  for 
the  cost  of  the  said  services  rendered  until  the  service  agreement  is 
terminated  or  until  such  time  as  any  arrears  have  been  paid; 

(c)  name  and  full  details  of  the  customer; 

(d)  Any  Unique  Identifier  such  as  but  not  limited  to  Identity  Number  or 

Passport  Number  with  Date  of  Birth  and  Biometric  Data  (e) 

address  and  stand/  erf  number  of  premises  to  or  on  which  the 

municipal  services  are  to  be  rendered; 

(f)  address  where  the  statement  must  be  sent; 

(g)  extent  arid  source  of  income  of  the  customer; 

(h)  name  and  address  of  the  applicant’s  employer,  where  appropriate; 

(i)  the  purpose  for  which  the  municipal  services  will  be  supplied; 

(j)  the  date  on  which  the  customer  requires  provision  of  the  municipal 
services; 

(k)  an  undertaking  by  the  customer: 
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(i)  that  the  customer  is  liable  for  the  costs  of  debt  collection, 
including  any  administration  fees,  penalties  for  late  payment, 
legal  costs,  interest,  disconnection  fees  and  reconnection 
fees;  and 

(ii)  that  any  alleged  non-receipt  of  a statement  does  not  exempt 
the  customer  from  the  duty  to  enquire  from  the  Municipality  as 
to  the  outstanding  debt  on  the  statement  and  to  make 
payment  to  the  Municipality  of  the  debt; 

(I)  the  type  of  municipal  services  to  be  supplied  to  the  customer. 

(10)  The  municipality  must  take  reasonable  steps  to  validate  and  or  verify  the 
information  as  per  8(c-h)  provided  by  the  customer  in  the  application  form 

(10)  When  a customer  makes  application  to  the  Municipality  for  the  provision  of 
municipal  services,  the  Municipality  must  inform  the  customer  of  the  different 
levels  of  services  available  and  the  tariffs  and/or  charges  associated  with  each 
level  of  service  and,  where  applicable,  different  metering  options. 

(11)  The  Municipality  must  ensure  that  the  registration  of  new  and  existing 
customers  is  efficiently  performed  in  regard  to  the  following: 

(a)  new  customer  registrations  must  be  correctly  administered  with  the 
fully  completed  application  form  being  duly  signed  by  the  customer 
and  upon  approval  by  the  Municipality,  duly  countersigned  by  the 
Municipality; 

(b)  these  service  agreements  must  be  retained  and  be  readily  accessible 
to  authorjsed.  persons  and  employees  of  the  Municipality  only; 

(c)  the  employees  of  the  Municipality  with  customer  contact  must 
endeavour  to  update  personal  records  of  customers  whenever 
customers  liaise  with  the  Municipality. 
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(12)  A customer  may  at  any  time  apply  to  the  Municipality,  in  writing,  to  alter  the 
level  of  municipal  services  elected  in  terms  of  the  service  agreement  entered 
into,  provided  that  such  services  are  available  and  that  any  costs  and 
expenditure  associated  with  altering  the  level  of  services  will  be  payable  by  the 
customer. 

(13)  A customer  shall  be  liable  for  the  payment  of  prescribed  tariffs,  fees,  levies, 
municipal  services  consumed  and  surcharges  on  such,  fees,  charges,  tariffs, 
levies  and  interest  which  has  accrued  on  arrears  and  any  debt  collection 
charges  in  respect  thereof. 

(14)  If  the  Municipality  declines  an  application  for  the  provision  of  municipal 
services  or  is  unable  to  render  such  municipal  services  on  the  date  requested 
for  the  provision  of  such  municipal  services  to  commence,  or  is  unable  to 
render  the  municipal  services,  the  Municipality  will  inform  the  customer  of  such 
refusal  and/or  inability,  the  reasons  therefore  and,  if  applicable,  when  the 
Municipality  will  be  able  to  provide  such  municipal  services. 

(15)  The  Municipality  may,  if  circumstances  require,  enter  into  a special  service 
agreement  for  the  provision  of  municipal  services  without  requiring  the 
customer  to  which  such  municipal  services  are  to  be  rendered  to  submit  an 
application  form  and  upon  different  terms  and  conditions  than  those  stipulated 
in  the  service  agreement  annexed  hereto  as  Schedule  1,  provided  that  such  a 
special  service  agreement  does  not  amount  to  unfair  discrimination  against 
customers  of  whom  it  is  required  to  apply  for  the  provision  of  municipal 
services  as  set  out  in  Schedule  1,  especially  if  the  rendering  of  the  municipal 
services  warrants  or  requires  the  imposition  of  conditions  not  contained  in  the 
prescribed  form. 

(16)  An  application  for  the  provision  of  municipal  services  for  a period  of  less  than 
one  year  shall  be  regarded  as  an  application  for  a temporary  supply  of  such 
services  and  shall  be  considered  at  the  discretion  of  the  Municipality,  which 
may  specify  any  special  conditions  to  be  satisfied  in  such  case. 
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(17)  When  the  application  for  the  provision  of  municipal  services  relates  to  the 
supply  of  electricity,  the  application  must  be  processed  and  if  approved  the 
municipal  service  of  electricity  must  be  available  within  the  periods  stipulated 
in  NRS  047-1 :2005,  Edition  3,  Electricity  Supply  Quality  of  Service. 

(18)  The  Municipality  may,  if  it  deems  necessary,  require  a third  party  to  be  bound 
jointly  and  severally  as  surety  and  co-principal  debtor  with  the  consumer  for 
the  payment  of  any  prescribed  levies,  fees,  charges  and  tariffs  under  these 
By-Laws. 

(19)  Municipal  service's  shall  be  paid  for  by  the  consumer  at  the  prescribed  tariff  or 
charge  set  out  in  the  Tariff  Policy  of  the  Municipality  and  the  accompanying 
Tariff  Schedule  thereto. 

(20)  If  a customer  uses  a municipal  service  for  a category  or  usage  type  other  than 
that  for  which  it  is  provided  by  the  Municipality  in  terms  of  the  service 
agreement  with  the  customer,  and  as  a consequence,  is  charged  at  a rate 
lower  than  the  rate  which  should  have  been  charged,  the  Municipality  may 
make  an  adjustment  of  the  amount  charged  in  accordance  with  the  rate  which 
should  have  been  charged  and  recover  from  the  customer  according  to  the 
tariffs  and  charges  payable  in  accordance  with  such  adjustment  and  may  also 
review  the  amount  of  the  deposit  held  in  terms  of  this  policy. 

(21)  If  amendments  to  the  prescribed  tariff  or  charges  formulated  in  terms  of  the 
Tariff  Policy  for  municipal  services  provided,  become  operative  on  a date 
between  measurements  for  the  purpose  of  rendering  a statement: 

(a)  it  shall  be  deemed  that  the  same  quantity  of  municipal  services  was 
provided  for  in  each  period  of  twenty  four  hours  during  the  interval 
between  measurements; 
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(b)  any  prescribed  tariff  or  charge  shall  be  calculated  on  a pro  rata  basis 
in  accordance  with  the  tariff  or  charge  that  applied  immediately  before 
such  amendment;  and 

(c)  any  fixed  charge  shall  be  calculated  on  a pro  rata  basis  in  accordance 
with  the  charge  that  applied  immediately  before  such  amendment  and 
such  amended  change. 

(22)  Where  municipal  services  used  by  a consumer  are  charged  at  different  tariff 
rates,  the  consumption  shall  be  metered  separately  for  each  rate. 


20.  DEPOSIT 


(1)  At  the  time  when  the  consumer  makes  written  application  to  the  Municipality 
applying  for  the  provision  of  municipal  services  by  the  Municipality  to  a 
property,  as  set  out  and  regulated  in  terms  of  the  this  policy,  the  consumer 
shall  upon  the  approval  of  the  application  become  a customer  and  shall  first 
pay  to  the  Municipality  the  deposit  as  set  out  in  this  policy,  read  with  the  Tariff 
Schedule,  before  such  municipal  services  will  be  provided  by  the  Municipality. 

(2)  Subject  to  the  contents  of  sub-paragraph  (6)  below,  the  amount  of  the  deposit 
in  respect  of  a municipal  account  of  a customer  is  calculated  as  set  out  below, 
and  if  the  amount  cannot  be  calculated  the  amount  as  set  out  in  the  Tariff 
Schedule,  which  may  vary  according  to  different  categories  of  consumers, 
debtors,  service  providers,  services,  service  standards,  geographical  areas 
and  other  matters  as  long  as  the  differentiation  does  not  amount  to  unfair 
discrimination,  and  shall  be  determined  by  the  Municipality  in  accordance  with 
the  Tariff  Policy,  this  policy,  any  applicable  by-laws  of  the  Municipality  and/or 
resolutions  of  the  Council. 
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(3)  The  paying  of  a deposit  is  also  required  in  the  instance  where  the  municipal 
services  of  water.and  electricity  are  provided  by  means  of  a prepayment  meter 
system  as  provided  in  this  policy. 

(4)  The  deposit  shall  be  used  as  security  for  payment  of  any  service  charges 
which  are  due  or  may  become  due  to  the  Municipality  arising  out  of  the 
provision  of  municipal  services,  or  the  payment  of  any  amount  the  customer 
may  be  liable  for  to  the  Municipality,  or  for  any  damage  to  equipment  of  the 
Municipality. 

(5)  The  amount  of  the  deposit  payable  by  a customer  shall  be  determined  by  the 
Municipality  and  will  be  set  out  in  the  provisions  of  the  Tariff  Policy  and  Tariff 
Schedule  of  the  Municipality. 

(6)  In  the  case  of  Large  Power  Users  (LPU)  equal  or  greater  than  500KVA,  deposit  for 
all  existing  customers  will  be  managed  on  an  ongoing  basis  in  terms  of  the 
following  principles: 

(a)  When  a customer  gets  into  arrears  with  the  payment  of  his  electricity  accounts 
and  the  Municipality  holds  zero  deposit,  there  will  be  an  immediate  review  of  his 
Consumer  agreement  and  the  required  deposit  will  be  raised  on  his  account. 

(b)  When  a customer  gets  into  arrears  with  his  account  and  the  Municipality  holds 
inadequate  deposit,  the  deposit  will  only  be  reviewed  once  the  threshold  of  the 
credit  risk  matric  is  breached. 

(c)  Where  an  existing  customer  with  a good  payment  recorded  applies  for  a 
substantial  increase  in  his  supply  capacity  or  an  additional  point  of  delivery, 
additional  deposit  must  be  called  for. 

(7)  (d)  Customer  has  acceptable  payment  recorded  and  pays  by  Direct  Debit 
or  EFT,  Customer  has  7 (seven)  days,  from  bill  date,  in  which  to  pay  monthly 
account.  A,  14  (fourteen)  days’  notice,  from  final  payment  date,  is  given  in 
cases  of  default  before  termination  of  supply.  The  Municipality  may  implement 
the  paying  of  deposits  by  either  a minimum  deposit  payable  in  the  amount 
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equal  to  twice  the  amount  of  the  average  monthly  consumption  pertaining  to 
the  property  as  calculated  by  the  duly  authorised  municipal  official,  calculated 
for  a period  of  2 (two)  months  immediately  preceding  the  payment  of  the 
deposit  (if  available),  or  in  instances  where  it  is  not  possible  to  calculate  the 
amount  of  the  de’posit  set  out  in  the  premise,  prescribe  a deposit  amount  for 
different  categories  of  consumers,  debtors,  service  providers,  services,  service 
standards  and  geographical  areas,  as  determined  annually  by  the  Municipality, 
and  set  out  in  the  Tariff  Schedule  of  the  Municipality. 

(8)  The  Municipality,  may  increase  a deposit  payable  in  respect  of  an  arrear 
account  as  may  be  determined  annually  by  the  Council  in  terms  of  the  Tariff 
Schedule  of  the  Municipality. 

(9)  The  deposit  shall,  after  the  disconnection  of  a customer  service  in  terms  of  this 
policy  by  the  Municipality,  be  automatically  increased  to  an  amount  as 
determined  annually  by  the  Council  in  terms  of  its  Tariff  Schedule  for 
disconnected  accounts.  The  deposit  shall  be  adjusted  upwards  in  terms  of 
this  paragraph  notwithstanding  that  the  customer  is  also  liable  for  a service 
reconnection  fee.  The  Municipality  may  in  case  of  disconnection  of  an  unpaid 
arrear  account,  allocate  the  deposit  to  the  arrear  account  and  the  new 
increased  deposit  must  be  paid  before  the  municipal  service  is  reconnected. 

(10)  The  Municipality  may  also  increase  a deposit  payable  in  respect  of  municipal 
services  if  the  consumer  uses  the  municipal  service  for  a different  usage  type 
as  for  which  the  municipal  services  were  provided  for  by  the  Municipality  and 
as  applied  for. 

(11)  The  Municipality  may  from  time  to  time  review  the  amount  of  the  deposit  in 
respect  of  any  account  and  may  increase  or  decrease  the  deposit,  if  such  an 
adjustment  is  justifiable. 
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(12)  The  Municipality  will  not  pay  any  interest  to  a customer  on  the  deposit  made 
by  a customer  and  held  by  the  Municipality. 

(13)  Upon  the  termination  of  the  service  agreement  between  the  Municipality  and  a 
customer  the  deposit  paid  by  a customer  will  be  offset  against  any  and  all 
arrears  or  other  outstanding  amounts  or  balances  owed  to  the  Municipality. 
The  balance  of  such  a deposit  will  be  refunded  to  the  customer  in  terms  of  this 
policy. 

(14)  The  different  deposits  provided  for  in  terms  of  this  paragraph  will  be  reviewed 
annually  both  in  ferms  of  this  policy  and  in  terms  of  the  Tariff  Schedule.  The 
Municipality  shall  maintain  a register  of  deposits  for  this  purpose.  The  total 
sum  of  deposits  received  shall  constitute  a short  term  liability  in  the  books  of 
account  of  the  Municipality. 

(15)  The  Municipality _ may  require  a customer  to  whom  municipal  services  are 
provided,  and  who  was  not  previously  been  required  to  pay  a deposit,  for 
whatever  reason,  to  pay  a deposit  on  request,  within  a specified  period. 

(16)  A deposit  shall  be  forfeited  to  the  Municipality  if  it  has  not  been  claimed  within 
3 (three)  years  of  the  termination  of  the  service  agreement. 

(16)  The  payment  of  a deposit  shall  not  be  regarded  as  being  a payment  or  part 
payment  of  any  accounts  due  for  the  supply  of  municipal  services  for  the 
purposes  of  obtaining  any  discount  provided  for  in  the  Tariff  Policy. 

(17)  For  the  purposes  of  the  implementation  of  the  Indigent  Policy  of  the 
Municipality  and  the  rendering  of  indigent  support  to  Registered  Indigents, 
accounts  will  be  opened  for  Registered  Indigents  without  requiring  the 
payment  of  any  deposit.  This  arrangement  will  immediately  terminate  if  the 
status  of  the  Registered  Indigent  changes. 
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(18)  Notwithstanding  the  provisions  of  this  paragraph  regarding  the  calculation  of 
the  amount  of  the  deposit,  the  Municipality  may  in  its  sole  discretion  elect  to 
increase  the  amount  of  the  deposit  if  the  consumer  applying  for  an  account,  or 
the  customer  with  an  existing  account  is,  or  becomes  a credit  risk  to  the 
Municipality. 

21.  METERING 


(1)  The  Municipality  shall  at  the  customer’s  cost,  in  the  form  of  a direct  charge  or 
prescribed  fee,  or  if  and  when  the  Municipality  so  decides  at  the  Municipality’s 
cost,  provide,  install  and  maintain  appropriately  rated  metering  equipment, 
installed  at  the  point  of  delivery/metering,  for  measuring  the  municipal  services 
delivered  to  a premises.  The  metering  device  shall  be  provided  and  installed 
by  the  Municipality  and  shall  at  all  times  remain  the  property  of  the  Municipality 
irrespective  of  the  manner  in  which  it  is  attached  or  installed  in  or  on  the 
premises. 

(2)  The  Municipality  will  endeavour,  within  its  financial  capabilities,  to  ensure 
accurate  meter  reading  and/or  measuring  of  consumption  at  fixed  monthly 
intervals  with  the  minimum  delay  between  the  connection  of  the  municipal 
services  and  the  first  and  subsequent  billing,  except  in  the  case  of  prepayment 
meter  system.  The  consumption  in  respect  of  the  municipal  services  shall  be 
determined  by  the  reading  of  the  appropriate  meter  or  meters,  and  read  at  the 
determined  monthly  intervals  except  in  instances  where  consumption  shall  be 
estimated  in  terms  of  this  policy. 

(3)  Nothing  contained  in  this  policy  shall  be  construed  as  imposing  on  the 
Municipality  an  obligation  to  cause  any  meter  or  measuring  device  installed  by 
the  Municipality  on  any  premises  to  be  measured  or  read  at  the  end  of  a 
month  or  any  other  fixed  period,  and  the  Municipality  may  estimate  the 
quantity  of  municipal  services  supplied  over  any  period  during  the  interval 
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between  successive  measurements  of  the  meter  and  render  a statement  to  a 
consumer  for  the-quantity  of  service  so  estimated. 

(4)  For  the  purposes  of  determining  the  consumption  of  the  municipal  services  by 
a consumer,  having  regard  to  the  metering  system,  it  will  be  deemed  unless 
the  contrary  is  proved,  that: 

(a)  the  consumption  is  represented  by  the  difference  between  the 
measurements  taken  at  the  beginning  and  at  the  end  of  a given 
period; 

(b)  the  measuring  device  or  meter  was  accurate  during  such  period; 

(c)  the  readings  and/or  entries  in  the  records  of  the  Municipality  were 
correctly  made; 

(d)  provided  that  if  municipal  services  are  supplied  or  taken  by  a 
consumer  without  it  passing  through  the  meter,  the  estimate  of  the 
Municipality  of  the  consumption  of  the  service  consumed,  shall  be 
deemed  to  be  correct;  and 

(e)  regarding  electricity  meters,  a meter  shall  be  conclusively  presumed  to 
be  registering  accurately  if  it  satisfies  the  requirements  prescribed  in 
MRS  057  Part  3 - Electricity  Metering:  Minimum  Requirements. 

(5)  In  the  following  instances  the  Municipality  will  be  allowed  to  utilise  estimate 
consumption  for  billing  purposes: 

(a)  if  the  Municipality  is.  for  whatsoever  reason  and  irrespective  of 
whether  it  is  due  to  the  fault  of  the  consumer,  or  the  Municipality,  not 
able  to  read  any  meter; 

(b)  if  the  meter  is  defective  or  becomes  inaccurate  or  defective,  and  an 
adjustment  is  required  to  be  made; 

(c)  where  a consumer  vacates  premises  and  a final  reading  is  not 
possible;* 

(d)  where  municipal  services  supplied  by  the  Municipality  to  any  premises 
is  in  any  way  taken  by  the  consumer  without  such  service  passing 
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through  any  measuring  device,  for  the  period  from  the  last  previous 
reading  of  the  meter  until  the  date  it  is  discovered  that  the  municipal 
services  .are  being  used  by  the  consumer  without  such  services 
passing  through  the  said  meter; 

(e)  in  the  event  of  any  unauthorised  activity  taking  place  pertaining  to  a 
measuring  device  or  meter  or  municipal  services  as  referred  to  in  the 
provisions  of  this  policy  dealing  with  unauthorised  activities,  theft, 
fraud  and  tampering;  and 

(f)  before  a meter  or  measuring  device  is  installed. 

(6)  An  estimate,  as  referred  to  above,  shall  be  based  on  any  one  of  the  following 
criteria,  as  the  Municipality  may  decide,  taking  into  account,  where  applicable 
and  making  allowance  for  seasonable  or  other  variations  which  may  affect  the 
consumption  of  the  municipal  service: 

(a)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  the  municipal  service  to  the  premises 
during  any  3 (three)  days  or  months  where  meter  readings  and/or 
measurements  were  obtained,  during  an  18  (eighteen)  month  period 
prior  to  the  date  on  which  the  estimate  is  required; 

(b)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  the  municipal  service  to  the  premises 
during  any  3 (three)  days  or  months  where  meter  readings  and/or 
measurements  were  obtained,  during  an  18  (eighteen)  month  period 
after  the  date  on  which  the  estimate  is  required; 

(c)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  municipal  services  to  premises  or 
several  premises,  which  are  comparable  in  size,  nature  and  use  to  the 
premises  for  which  the  estimate  is  required,  during  any  3 (three)  days 
or  months  where  meter  readings  and/or  measurements  were  obtained, 
during  an  18  (eighteen)  month  period  prior  to  the  date  on  which  the 
estimate  is  required; 

(d)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  the  municipal  service  to  premises  or 
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several  premises,  which  are  comparable  in  size,  nature  and  use  to  the 
premises  for  which  the  estimate  is  required  during  any  3 (three)  days 
or  months  where  meter  readings  and/or  measurements  were  obtained, 
during  an  18  (eighteen)  month  period  after  the  date  on  which  the 
estimate  is  required; 

(e)  in  instances  where  a meter  was  found  to  be  defective  or  incorrectly 
measuring,  or  tampered  with  to  give  an  inaccurate  reading  of  the 
quantity  of  municipal  services,  the  percentage  error  or  inaccuracy  of 
the  meter  as  determined; 

(f)  in  instances  were  no  meter  or  measuring  device  has  been  installed, 
the  estimated  consumption  shall  be  based  on  the  average 
consumption  of  the  municipal  service  to  the  immediate  area  in  which 
the  premises  are  situated; 

(g)  any  such  consumption  or  other  data  in  the  possession  of  the 
Municipality  which  can  assist  the  Municipality  in  arriving  and  making 
an  estimate. 

(7)  In  instances  where  a consumer  is  charged  and/or  liable  toward  the 
Municipality  for  the  payment  of  municipal  consumption  charges  based  on 
estimated  consumption  as  contemplated  in  this  policy,  the  statement  reflecting 
the  estimated  consumption  will  be  adjusted  to  reflect  actual  consumption  once 
the  Municipality  is  able  to  obtain  the  actual  reading  of  the  meter  concerned. 

(8)  Where  the  consumer  requires  a special  reading,  the  Municipality  must  on 
receipt  of  a written  notice  from  a consumer,  of  not  less  than  14  (fourteen)  days 
notice  and  subject  to  the  payment  of  the  prescribed  charge,  measure  the 
quantity  of  municipal  service  supplied  to  a consumer  at  a time  or  on  a day 
other  than  that  upon  which  it  would  normally  be  measured. 

(9)  A consumer  is  entitled  to  request  verification  of  meter  readings  and  accuracy 
within  reason,  but  may  be  held  liable  for  the  cost  thereof.  This  request  must 
be  made  as  a query  in  terms  of  the  procedure  prescribed  in  this  policy. 
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(10)  The  Municipality  will  inform  a customer  when  a meter  replacement  is  to  be 
made. 

(11)  The  consumer  shall  at  all  times  during  the  business  hours  between  8am  and 
5pm  ensure  that  the  Municipality  has  free  and  undisturbed  access  to  metering 
equipment  and  the  consumer  shall  accept  any  cost  occasioned  to  permit  such 
access  including  the  cost  of  relocating  any  meter,  if  necessary. 

(12)  The  following  provisions  will  apply  to  the  testing  of  meters: 

(a)  a meter  shall  be  conclusively  presumed  to  be  registering  accurately 
when  it  is  tested  and  found  to  be  within  the  limits  of  error  as  provided 
for  in  the  applicable  standard  specifications  for  such  a meter; 

(b)  the  Municipality  shall  have  the  right  to  test  its  metering  equipment.  If  it 
is  established  by  test  or  otherwise  that  such  metering  equipment  is 
defective 'or  inaccurate,  the  Municipality  shall: 

(i)  in  the  case  of  a conventional  meter,  adjust  the  statement 
rendered; 

(ii)  in  the  case  of  prepayment  meters: 

(aa)  render  a statement  where  the  meter  has  been  under- 
registering; or 

(bb)  issue  a free  token  where  the  meter  has  been  over- 
registering; 

(c)  the  customer  shall  be  entitled  to  have  the  metering  equipment  tested 
by  the  Municipality  on  payment  of  the  prescribed  fee  and  by  way  of 
lodging  a query  as  provided  for  in  this  policy  with  the  Municipality 
querying  the  accuracy  of  the  measuring  device  or  meter.  If  the 
metering  equipment  is  found  not  to  comply  with  the  meter  accuracy 
requirements,  applicable  to  the  relevant  meter,  an  adjustment  to  the 
customer’s  account  shall  be  made  and  the  aforesaid  fee  shall  be 
refunded; 
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(d)  when  a customer  requires  the  accuracy  of  a measuring  device  or 
meter  to  be  tested  or  verified  the  Municipality  shall  inform  the 
customer  of  the  prescribed  range  of  accuracy  applicable  for  the 
measuring  device  or  meter  as  well  as  the  cost  implications,  or 
estimated  cost  implications,  occasioned  by  the  testing  or  the 
measuring  device  or  meter; 

(e)  a consumer  is  entitled,  on  giving  the  Municipality  reasonable  notice  of 
the  consumer’s  intention,  to  be  present  at  the  testing  of  any  meter  in 
which  the  consumer  is  interested; 

(f)  a customer  shall  have  the  right,  at  his  own  cost,  to  have  the  metering 
equipment  tested  by  an  accredited  independent  testing  authority 
approved  by  the  Municipality  [and  the  result  of  such  test  shall  be  final 
and  binding  on  both  parties]; 

(g)  meters  shall  be  tested  in  the  manner  as  provided  for  in  the  applicable 
standard  specifications  for  the  specific  meter,  or  where  the  meter  is  a 
water  meter,  the  meter  must  conform  to  the  specifications  as 
prescribed  in  terms  of  the  Water  Services  Act,  Act  108  of  1997  and 
where  the  measuring  device  or  meter  is: 

(i)  a meter  to  which  regulations  relating  to  water  meters 
published  under  the  Trade  Metrology  Act,  Act  77  of  1973  are 
applicable,  it  will  be  deemed  to  be  defective  if,  when  tested  in 
accordance  with  SABS  Code  1529  Part  1,  it  is  found  to  have  a 
percentage  error  in  over-registration  or  under-registration 
greater  than  that  permitted  for  a meter  in  use  in  terms  of  that 
specification; 

(ii)  a meter  of  a size  greater  than  100mm  diameter  but  not 
exceeding  800mrn  diameter  to  which  the  specification  referred 
to  sub-paragraph  (12)(g)(i)  is  not  applicable,  it  will  be  deemed 
to  be  defective,  when  tested  in  accordance  with  SABS  Code 
1529  Part  4-1998  if  it  is  found  to  have  a percentage  error  in 
over-registration  or  under-registration  greater  than  permitted 
by  a meter  in  terms  of  that  specification; 
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(iii)  a prepayment  water  measuring  system,  it  shall  be  deemed  to 
be  defective  if,  when  tested  in  accordance  with  SABS  Code 
1529  Part  9 - 2002,  it  is  found  to  have  a percentage  error  in 
over-registration  or  under-  registration  greater  than  that 
permitted  in  terms  of  that  specification; 

(h)  the  Municipality’s  finding  as  to  the  accuracy  of  a meter,  after  testing 
has  been  carried  out,  shall  be  final; 

(i)  the  Municipality  shall  before  removing  a meter  for  testing  take  a 
reading  of  the  meter  and  the  current  meter  reading  period  shall  be 
terminated  at  the  time  of  the  taking  of  such  a reading; 

(j)  if  after  testing  a meter  the  Municipality  is  satisfied  that  the  meter  is  not 
registering  correctly,  it  shall  render  the  consumer  an  adjusted 
statement  as  referred  to  above; 

(k)  if  the  outcome  of  any  test  shows  that  a measuring  device  or  meter  is: 

(i)  within  a prescribed  range  of  accuracy,  the  consumer  will  be 
liable  for  the  costs  of  such  test  and  any  other  amounts 
outstanding.  Such  costs  may  be  debited  against  the 
customer’s  account  to  which  the  measuring  device  or  meter 
relates; 

(ii)  outside  a prescribed  range  of  accuracy,  the  Municipality  will  be 
liable  for  the  costs  of  such  test  and  the  consumer  must  be 
informed  of  the  amount  of  any  credit  to  which  the  consumer  is 
entitled; 

(l)  if  the  measuring  device  or  meter  if  found  to  be  defective,  the 
Municipality  must: 

(i)  repair  the  measuring  device  or  meter  or  install  another  device 
which  is  in  good  working  order,  without  charge  to  the 
customer,  unless  the  costs  thereof  are  recoverable  from  the 
customer  due  to  the  measuring  device  or  meter  being 
tampered  with;  and 

(ii)  determine  the  quantity  of  municipal  service  for  which  the 
customer  will  be  charged  in  lieu  of  the  quantity  measured  by 
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the  defective  measuring  device  or  meter  by  making  an 
estimate  as  provided  for  in  this  policy; 

(m)  any  niete.r  removed  for  testing  by  the  Municipality  must  be  retained 
intact  and  be  available  for  inspection  for  a period  of  3 (three)  months 
after  testing. 

(13)  The  Municipality  will  allow  readings  of  meters  taken  by  consumers  and 
submitted  either  telephonically,  by  fax  or  personally  under  the  following 
conditions: 

(a)  provided  the  Municipality  may  obtain  readings  at  any  point  in  time  to 
verify  readings  taken  by  the  consumer,  and  in  particular  that  the 
Municipality  obtains  any  final  reading  should  the  consumer  furnish  the 
Municipality  with  a termination  notice  or  move  to  another  supply 
address; 

(b)  an  audit  reading  during  the  normal  reading  cycles  shall  be  obtained  by 
the  Municipality  once  every  6 (six)  months; 

(c)  the  Chief  Financial  Officer  may,  however  cancel  the  voluntary  reading 
convenience  on  any  customer’s  account  if  the  consumer  fails  to 
ensure  that  the  audit  reading  referred  to  in  above  is  obtained  or  should 
the  consumer  fail  to  render  readings  on  2 (two)  consecutive  occasions. 

(14)  The  Municipality  reserves  the  right  to  meter  the  supply  of  municipal  services  to 
shops  and.  flats,  tenement  houses,  sectional  titles  and  similar  buildings  for  the 
buildings  as  a whole  or  for  individual  units  or  for  groups  of  units. 

(15)  The  Municipality  may  require  the  installation  at  the  customer’s  expense  of  a 
measuring  device  or  meter  to  each  dwelling  unit,  in  separate  occupancy,  on 
any  premises,  for  use  in  determining  the  quantity  of  municipal  services 
supplied  to  each  such  unit  provided  that  where  fixed  quantity  delivery  systems 
are  used,  a single  measuring  device  may  be  used  to  supply  more  than  one 
unit. 
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22.  PRE-PAYMENT  METER  SYSTEM 


The  Municipality  may  avail  the  municipal  services  of  electricity  and  water  by  means  of 
a pre-payment  metering  system  to  which  the  following  provisions  apply: 

(a)  a customer  may  convert  from  a conventional  meter  to  a pre-payment 
meter  upon  payment  to  the  Municipality  for  the  installation  thereof  and 
a deposit  in  an  amount  equal  to  the  consumption  of  municipal  services 
of  such  customer  for  the  month  preceding  such  installation; 

(b)  no  pre-payment  meter  will  be  installed  or  activated  by  the  Municipality 
where  there  is  any  outstanding  amount  due  to  the  Municipality  in 
respect  of  the  account  of  a customer; 

(c)  customers  whose  supply  of  municipal  services  have  been  terminated 
or  disconnected  on  at  least  3 (three)  occasions  as  a result  of  non- 
payment, are  compelled  to  install  a pre  paid  meter  before  any  re- 
connection will  be  made; 

(d)  no  refund  of  the  amount  for  which  the  customer  purchased  prepaid 
municipal  services  (water  and  electricity)  shall  be  given  at  the  point  of 
sale; 

(e)  when  a customer  vacates  any  premises  where  a pre-payment  meter  is 
installed,  no  refund  for  the  credit  remaining  in  the  meter  shall  be  made 
to  the  customer  by  the  Municipality; 

(f)  the  Municipality  shall  not  be  liable  for  the  reinstatement  of  credit  in  a 
pre-payment  meter  lost  due  to  tampering  with,  or  the  incorrect  use  or 
the  abuse  of,  pre-payment  meters  and/or  tokens; 

(g)  the  Municipality  may  appoint  vendors  for  the  sale  of  credit  for  pre- 
payment meters  and  shall  not  guarantee  the  continued  operation  of 
any  vendor  services; 

(h)  where  a customer  is  indebted  to  the  Municipality  for  municipal 
services  consumed  or  for  any  other  service  supplied  by  the 
Municipality,  including  rates,  or  for  any  tariff,  fees  or  charges 
previously  raised  against  the  customer  in  connection  with  any  service 
rendered,  the  Municipality  may  deduct  a percentage  from  the  amount 
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tendered  to  purchase  prepaid  services  to  offset  the  amount  owing  to 
the  Municipality,  the  deduction  will  be  at  a rate  of  50/50  where  50%  will 
be  credited  to  the  arrear  account  for  services  and  50%  allocated  for 
electricity/water  prepaid  purchases: 

(i)  the  provisions  relating  to  Metering  and  the  Limitation,  Disconnection 
and  Termination  of  the  Municipal  Services  of  Water  and  Electricity,  as 
set  out  in  this  policy,  apply  mutatis  mutandis  to  prepayment  metering 
system. 


23.  STATEMENTS  AND  BILLING 


(1)  Customers  who  concluded  a service  agreement  with  the  Municipality  and/or 
who  are  liable  to  pay  property  rates  to  the  Municipality,  will  receive  a 
statement,  at  such  applicable  time  in  the  billing  cycle,  which  reflects  the 
amounts  due  and  payable  to  the  Municipality  for  tariffs,  fees,  charges,  the 
consumption  of  municipal  services  and/or  property  rates. 

(2)  The  customer  shall  be  liable  for  the  payment  of  all  rates,  tariffs,  fees,  charges 
and  the  consumption  of  municipal  services  as  levied  and  charged  in  terms  of 
the  prescribed  Rates  Policy,  Tariff  Policy,  Tariff  Schedule  and  applicable  by- 
laws of  the  Municipality. 

(3)  The  Municipality  may,  in  addition  to  the  charges  levied  for  municipal  services 
consumed  or  provided,  levy  a monthly  fixed  charge,  annual  fixed  charge  or 
once-off  fixed  charge  in  respect  of  the  provision  of  municipal  services  in 
accordance  with  the  Tariff  Policy,  Tariff  Schedule  and  applicable  by-laws  of 
the  Municipality. 
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(4)  Where  a fixed  charge  is  levied  as  referred  to  above  it  shall  be  payable  by 
every  customer  irrespective  of  whether  such  municipal  services  are  used  or 
accessed  by  the  customer. 

(5)  A statement  will  be  furnished  in  accordance  with  the  applicable  billing  cycle 
and  the  due  date  for  the  payment  of  the  statement  will  be  stated  on  the 
statement. 

(6)  A statement  will  be  furnished  in  accordance  with  the  applicable  billing  cycle  at 
the  last  recorded  address  of  the  customer  with  the  Municipality. 

(7)  It  is  the  responsibility  of  a customer  to  ensure  that  the  postal  and/or  physical 
address  of  such  customer,  where  such  customer  wishes  to  receive  the 
statement,  and  other  contact  details  of  such  customer  are  correct  and  up  to 
date  in  respect  of  the  records  thereof  with  the  Municipality.  Any  incorrect  or 
outdated  information  does  not  excuse  any  customer  from  the  duty  and 
obligation  to  make  payment  to  the  Municipality  of  the  amount  due  to  the 
Municipality  by  such  customer. 

(8)  It  is  the  customer’s  responsibility  to  make  enquiries  and  ensure  timeous 
payments  in  the  event  of  statements  not  being  received  and  such  receipt  of 
the  statement  is  not  a precondition  to  the  duty  and  responsibility  of  a customer 
to  effect  payment- thereof  to  the  Municipality. 

(9)  Where  a statement  is  not  paid  in  full,  any  lesser  amount  tendered  and 
accepted  by  the  Municipality,  shall  not  be  deemed  to  be  in  full  and  final 
settlement  of  such  statement  and  acceptance  shall  be  without  prejudice  to  any 
of  the  rights  of  the  Municipality. 
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(10)  Where  any  payment  made  to  the  Municipality  by  negotiable  instrument  and 

such  negotiable  .instrument  is  subsequently  dishonoured  by  a bank,  the 

Municipality: 

(a)  may  recover  the  average  bank  charges  incurred  relating  to 
dishonoured  negotiable  instruments  against  the  account  of  the 
customer; 

(b)  shall  regard  such  an  event  as  a default  on  payment  and  will  be  entitled 
to  utilise  debt  collection  mechanisms  as  provided  in  this  policy  and  to 
levy  the  relevant  costs  thereof  against  the  customer’s  account; 

(c)  may  insist  on  cash  payments  for  all  future  statements;  and 

(d)  may  hand  such  customer  over  to  the  legal  representatives  of  the 
Municipality  for  further  legal  action. 

(11)  A customer  is  entitled  to  request  a duplicate  statement  from  the  Municipality  at 

the  cost  of  such  customer. 

(12)  The  Municipality  will  endeavour  to  ensure: 

(a)  accurate  monthly  billing  with  the  application  of  appropriate  and  correct 
prescribed  rates,  fees,  levies,  tariffs  and  service  charges  and  other 
related  amounts  due  and  payable; 

(b)  the  timeous  dispatch  of  statements  to  all  customers; 

(c)  adequate  provision  and  efficient  operation  of  pay  facilities  throughout 
the  Municipality; 

(d)  arrangements  with  third  party  institutions  to  accept  payments  on  behalf 
of  the  Municipality.  The  responsibility  to  ensure  that  payments  are 
reflected  on  the  account  however  remains  vested  with  the  customer; 

(e)  appropriate  hours  of  business  to  facilitate  account  payments; 

(f)  credit  timeously  any  payment  against  the  correct  customers  account; 

(g)  to  provide  easily  understandable  statements  this  will  contain  the 
following  information: 
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(i)  the  consumption  or  estimated  consumption  of  municipal 
services  as  determined  for  the  measuring  or  consumption 
period; 

(ii)  the  measuring  or  consumption  period  for  municipal  services; 

(iii)  the  amount  due  based  on  the  measured  or  estimated 
consumption; 

(iv)  the  amount  due  and  payable  for  property  rates  levied,  fees, 
levies,  tariffs  and  charges  for  municipal  services  rendered  or 
fixed  in  terms  of  this  policy; 

(v)  the  amount  in  arrears,  if  any,  and  a notification  that  the 
Municipality  shall  be  entitled  to  limit,  disconnect  or  terminate 
the  municipal  services  of  water  and  electricity  should  the 
account  remain  in  arrears; 

(vi)  the  interest  payable  on  any  arrears,  and  collection  charges  in 
so  far  as  they  may  be  relevant; 

(vii)  the  due  date  for  payment. 

(13)  The  Municipality  may,  in  the  event  of  a customer  being  in  arrears,  convey  the 
following  information  to  the  customer  in  any  such  manner  as  the  Municipality 
deems  appropriate,  including  incorporating  same  into  the  statement,  that: 

(a)  the  customer  may  conclude  an  agreement  as  provided  for  in  this  policy 
with  the  Municipality  for  payment  of  the  arrears  in  instalments,  at  the 
Municipality; 

(b)  if  no  such  agreement,  as  envisaged  above,  is  entered  into  the 
Municipality  will  be  entitled  to  limit,  disconnect  or  terminate  municipal 
services; 

(c)  legal  action  may  be  instituted  against  any  customer  for  the  recovery  of 
any  amount  in  arrears  and  the  customer  will  be  held  liable  for  payment 
of  the  legal  costs; 

(d)  the  defaulting  customer’s  name  may  be  listed  with  a credit  bureau  or 
any  other  equivalent  body  as  a defaulter; 
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(e)  the  account  may  be  handed  over  to  a debt  collector  or  attorney  for 
collection; 

(f)  proof  of  registration,  as  a Registered  Indigent,  in  terms  of  the 
Municipality’s  Indigent  Policy  must  be  handed  in  before  the  due  date; 
and 

(g)  the  municipal  services  may  be  limited,  disconnected  or  terminated 
should  the  arrears  remain  unpaid. 

(14)  An  error  or  omission  in  any  statement  or  the  failure  by  the  Municipality  to 
render  a statement  does  not  relieve  a customer  of  the  obligation  to  pay  any 
amount  due  and  payable.  A customer  remains  liable  for  the  payment  of  all 
amounts  whether  a statement  has  been  rendered  or  not.  The  onus  shall  be  on 
the  customer  to  satisfy  himself/  herself  that  the  statement  rendered  is  in 
accordance  with  the  prescribed  rate,  tariff,  levy  or  charge  as  set  out  in  the 
Tariff  Policy,  Tariff  Schedule  and  by-laws  of  the  Municipality. 

(15)  Payments  of  statements  must  be  received  on  or  before  the  due  date  at  a 
Municipal  pay-point  by  the  close  of  business.  In  the  case  of  any  electronic 
payments  or  payments  via  agents,  the  money  must  be  received  in  the 
Municipality’s  bank  account  on  or  before  the  due  date  and  not  later  than  close 
of  business  on  th®  said  date. 

(16)  if  payment  of  a statement  is  received  after  the  due  date,  a late  payment 
charge  or  interest  as  may  be  prescribed  must  be  paid  by  the  customer  to  the 
Municipality. 

(17)  The  Municipality  may  hold  any  amount  paid  by  a customer  which  is  in  excess 
of  an  existing  debt  in  credit  for  the  customer  in  anticipation  of  future  rates, 
fees,  levies  and  charges  that  may  become  owing  in  the  future. 
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(17)  In  addition  to  the  notices  referred  to  in  this  policy,  customers  with  large  service 
accounts  may  also  be  managed  by  telephonic  and  personal  contact  directly  with 
them. 

(18)  Where  a body  corporate  is  responsible  for  the  payment  of  any  arrears  to  the 
Municipality  in  respect  of  a sectional  title  development,  the  liability  of  the  body 
corporate  shall  be  extended  to  the  members  thereof,  jointly,  unless  a member  can 
proof  that  the  member  has  already  paid  he/she/it’s  portion  of  the  debt  directly  to 
the  Municipality. 

(20)  Payment/s  or  amounts  received  will  be  allocated  by  the  Municipality,  and 
irrespective  of  the  description  or  allocation  afforded  thereto  by  the  person 
effecting  the  payment,  to  the  oldest  debt  first  and  thereafter  to  current  charges 
in  the  following  order: 

(a)  interest; 

(b)  administration  costs; 

(c)  legal  and  .credit  control  charges; 

(d)  any  other  charges  by  the  Municipality; 

(e)  refuse; 

(f)  sewer; 

(g)  rates; 

(h)  water; 

(i)  electricity. 

(21)  The  amount  due  and  payable  on  an  account  constitutes  a consolidated  debt, 
and  any  payment  made  of  an  amount  less  that  the  total  amount  due,  will  be 
allocated  in  reduction  of  the  consolidated  debt  in  the  order  specified  above. 

(22)  The  municipality  may  in  terms  of  section  102,  of  Municipal  Systems  Act 

a)  Consolidate  any  separate  accounts  of  persons  liable  for  payments  to  the 
Municipality 

b)  Credit  a payment  by  such  a person  against  any  account  of  that  person 
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(22)  Where  an  account  remains  in  arrears  for  more  than  60  (sixty)  days: 

(a)  the  debtor’s  name  may  be  listed  with  a credit  bureau  or  any  other 
equivalent  body  as  a defaulter;  and 

(b)  the  arrears  may  be  handed  over  to  a debt  collector  or  an  attorney  for 
the  collection  of  the  arrears  and/or  the  institution  of  legal  steps  against 
the  debtor. 

(c)  the  Municipality  must  implement  procedures  for  the  removal  of  any 
adverse  information  such  as  a default  or  judgment  as  contemplated  in 
the  National  Credit  Amendment  Act  No  19  Of  2014  (“NCAA”). 

(23)  Arrears  of  consumers  who  make  no  further  use  of,  or  has  no  further  access  to 
municipal  services  are  considered  inactive  debtors  who  will  automatically  be 
handed  over  to  a debt  collector  or  an  attorney  for  the  collection  of  the  arrears 
and/or  the  institution  of  legal  steps  against  such  a debtor,  provided  that: 

(a)  the  amount  owing  on  such  an  inactive  account  is  more  than  R 500.00 
(five  hundred  rand); 

(b)  if  smaller  than  R500.00  (five  hundred  rand)  then  recovery  of  such 
amount  due  will  be  subject  to  consideration  of  the  cost-  benefit  ratio 
and  whether  such  action  shall  be  taken  will  be  in  the  sole  discretion  of 
the  Chief  Financial  Officer  of  the  Municipality. 

(24)  Any  consumer  who  is  in  arrears  will  not  be  allowed  to  submit  any  building 
plans  for  approval,  or  any  applications  for  rezoning,  consents  or  approvals  in 
terms  of  the  Municipality’s  Land  Use  Management  Scheme  and  the  applicable 
legislation. 

(25)  All  information  relating  to  accounts,  statements  and  billing  of  customers  are 
not  public  information  and  may  not  be  disclosed  by  the  Municipality,  other  than 
as  provided  for  in  law  or  in  terms  of  the  policy. 
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(26)  in  terms  of  section  118  (3)  of  the  Act,  an  amount  due  for  municipal  service  fees, 
surcharge  on  fees  , property  rates  and  other  municipal  taxes  , levies  and 
duties  is  a charge  upon  the  property  in  connection  with  which  the  amount  is 
owing  and  enjoys  preference  over  any  mortgage  bond  registered  against  the 
property  . Accordingly  _ 


a)  All  municipal  debts  must  be  paid  by  the  owner  of  such  property  without 
prejudice  to  any  claim  which  the  municipality  may  have  against  another 
person 

b)  The  owner  of  such  property  shall  be  liable  for  charges  incurred  in  connection 
with  such  property  during  his  or  her  ownership  and  shall  remain  liable 
irrespective  of  the  change  of  ownership; 

c)  The  Municipality  reserves  the  right  to  cancel  a contract  with  the  customer  in 
default  and  register  the  owner  of  such  property  for  services  on  the  property; 
and 

d)  The  municipality  will  not  provide  any  services  on  the  property  until  all 
municipal  debts  on  the  property  have  been  paid  in  full  or  suitable 
arrangements  have  been  made  to  pay  such  debts. 

(27)  Where  the  property  is  owned  by  more  than  one  person,  each  owner  shall 
jointly  and  severally  liable,  the  one  paying  the  other  to  be  absolved  , for  all 
municipal  debts  charged  on  the  property. 

(28)  Owners  shall  be  held  jointly  and  severally  liable,  the  one  paying  the  other 
to  be  absolved  , with  their  tenants  who  are  registered  as  customers  for  debts  on 
their  property,  except  for  property  rates. 

(29)  Refuse  removal  shall  form  part  of  the  property  debt  payable  by  the  owner 
of  the  property 

(30)  Directors  of  Companies  , members  of  Close  Corporations  and  Trustees 
shall  sign  personal  surety  ships  with  the  Municipality  when  opening  service 
accounts.  If  they  are  unable  to  sign  the  personal  surety,  they  must  pay  a 
deposit  equivalent  to  twice  the  usual  deposit  paid  for  opening  accounts. 
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(31)  the  municipality  may  apply  to  the  Companies  and  Intellectual  Property 
Commission  to  re-register  a deregistered  company  or  close  corporation  for  the 
purposes  of  recovering  the  amounts  owed  by  that  company  or  close  corporation 
for  all  municipal  debts  which  have  accrued  and  shall  recover  the  costs  of 
registration  from  the  directors  or  members  accordingly 


24.  REFUNDS 


(1)  Any  customer  may  apply  in  writing  for  a refund  of  a credit  balance  on  an 
account  of  such  customer,  provided  that  no  other  account  of  such  customer,  or 
an  account  regarding  any  premises  to  which  the  account  with  the  credit 
balance  of  such  customer  relates,  is  payable  or  in  arrears. 

(2)  A written  application  for  a refund  should  state  the  account  number  of  the 
account  on  which  the  refund  is  requested,  the  amount  of  the  refund,  as  well  as 
the  details  of  the  bank  account  in  which  the  refund  should  be  deposited.  The 
written  application  must  be  signed  by  the  customer  or  the  customer’s 
authorised  representative,  in  which  instance  the  written  application  must  be 
accompanied  by  a written  power  of  attorney  signed  by  the  customer  in  terms 
of  which  the  customer  authorises  the  representative  to  apply  for  the  refund  on 
the  customer’s  behalf. 

(3)  Refund  applications  will  be  considered,  verified  and  processed  by  the 
Municipality  in  terms  of  its  internal  financial  and  accounting  procedure. 

(4)  Refunds  for  an  amount  of  less  than  R50.00  (fifty  rand)  will  not  be  granted  by 
the  Municipality  as  the  cost  and  administrative  burden  associated  with 
effecting  such  refund  is  not  administratively  and  cost  effective  to  the 
Municipality. 
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(5)  The  manner  in  which  the  Municipality  elects  to  affect  the  refund  remains  in  the 
discretion  of  the  Municipality  and  may  include  a refund  by  either  electronic 
transfer  or  by  the  issue  a cheque. 

(6)  A credit  balance  in  respect  of  the  account  of  a customer  may  be  utilised  to  set 
off  any  arrears  on  any  other  account  of  such  customer  with  the  Municipality  or 
any  account  regarding  the  premises  to  which  the  account  with  the  credit 
balance  of  such  customer  relates,  before  the  refund  is  effected. 

(7)  The  Municipality  is  entitled  to  write  back  or  appropriate  any  unclaimed  money 
arising  from  a credit  balance  of  a customer,  if  such  amount  is  not  claimed  by 
such  customer  within  a period  of  3 (three)  years  from  the  date  upon  which  it 
became  due  to  the  customer. 

(8)  The  Municipality  shall  be  entitled  to  utilise  any  sundry  refundable  deposit  kept 
by  the  Municipality  towards  the  payment  of  any  arrears. 


25.  PAYMENT  FACILITIES  AND  METHODS  FOR  PAYMENT 


(1)  The  Municipality  must  operate  and  maintain  suitable  payment  facilities  which 
are  accessible  to  all  customers. 

(2)  Direct  or  electronic  payments  can  be  made  into  the  bank  account  of  the 
Municipality.  The  customer  must  state  the  account  number  allocated  to  the 
customer  by  the  Municipality  as  the  reference  on  the  proof  of  payment  and  if 
payment  is  made  in  respect  of  more  than  1 (one)  account,  the  respective 
account  numbers  must  be  stated.  It  is  and  remains  the  duty  of  the  customer, 
at  the  time  of  payment,  to  inform  the  Municipality  of  the  details  of  the 
account(s)  for  which  the  customer  affected  a direct  or  an  electronic  payment 
into  the  bank  account  of  the  Municipality  in  order  for  the  Municipality  to  be  able 
to  correctly  assign  the  payment  made  by  the  customer. 
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(3)  The  Municipality  may  in  terms  of  the  provisions  of  section  103  of  the  Systems 
Act,  with  the  consent  of  a customer,  approach  an  employer  to  secure  a debit 
or  stop  order  arrangement  to  effect  payments  of  the  customer’s  account. 

(4)  The  use  of  an  agent  by  a customer  to  effect  payment  of  the  debt  of  such 
customer  as  well  as  the  timeous  payment  of  such  debt  to  the  Municipality  is  at 
the  sole  risk  of  the  customer. 

(5)  Any  direct  deposits  or  electronic  fund  transfers  of  monies  into  the  bank 
account  of  the  Municipality,  without  the  appropriate  and  correct  reference 
details  will  be  allocated  in  the  books  of  the  Municipality  to  a suspense  account 
and  it  will  remain  the  responsibility  of  the  customer  who  made  such  deposit  to 
ensure  that  the  payment  is  allocated  to  the  account  of  the  customer. 


(6)  Municipal  payment  facilities  will  be  maintained  subject  to  acceptable  levels  of 
activity  and  having  regard  to  the  operational  costs  thereof. 

(7)  The  Chief  Financial  Officer  shall  allocate  payments  made  by  the  customers 
according  to  the  pre-determined  priorities  set  out  in  this  policy. 

26.  INCENTIVE  SCHEMES 


1.  The  Municipality  may,  in  order  to  encourage  prompt  payment  by 
customers  and/or  to  reward  regular  payments  made  by  customers  or 
payments  made  by  means  of  debit  or  stop  orders  or  the  full  settlement 
of  any  arrangement  for  the  paying  off  of  debt  in  instalments,  consider 
incentives  to  such  customers  from  time  to  time  and  may  enter  into  any 
arrangements  available  in  law,  including  those  provisions  in  section 
1 03  of  the  Systems  Act,  and  section  71  of  NCA. 
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2.  The  Council  may  from  time  to  time  implement  incentives  to  pro- 
mote prompt  payment  of  accounts  by  encouraging  ratepayers 
/consumers  who  are  in  arrears  in  respect  of  the  payment  of  their  ac- 
counts to  clear  their  outstanding  debt  within  a reasonable  period  of 
time. 

(a)  The  incentives  offered  in  this  policy  may  only  be  valid  for  a limited  period 
of  time,  where  after  the  Council  may  revert  to  normal  sanctions  to  those 
customers  who  remain  in  default.  The  following  incentive  is  offered  when 
arrangement  is  made  to  settle  debt  outstanding. 

(i)  interest  that  remain  unpaid  in  the  outstanding  balance  will  be 
granted  written  back  when  a once  off  payment/settlement  is  made 
within  30  days. 

27.  ENQUIRIES,  DISPUTES  AND  SERVICE  COMPLAINTS 


(1)  The  Municipality  will,  within  its  administrative  and  financial  ability,  establish: 

(a)  a central  office  to  deal  with  and  address  enquiries,  disputes  and/or 
service  complaints  received  from  customers; 

(b)  a centralised  database  dealing  with  enquiries,  disputes  and/or  service 
complaints  received  from  customers,  in  order  to  effectively  address 
such  enquiries,  disputes  and/or  service  complaints; 

(c)  appropriate  training  for  employees  of  the  Municipality  dealing  with  the 
public  to  enhance  communications  and  service  delivery  and  to  effect 
the  prompt  and  effective  method  for  dealing  with  enquiries,  disputes 
and/or  service  complaints;  and 

(d)  a communication  mechanism  to  provide  feedback  on  the  application  of 
the  policies  on  customer  care  and  management,  credit  control  and 
debt  collection,  enquiries,  disputes  and/or  service  complaints,  or  any 
other  issues  of  concern  to  the  Municipal  Manager,  Executive  Mayor 
and/or  Council. 

(2)  A consumer  may  lodge  a query  consisting  of  questioning  the  accuracy  of  a 
statement  or  questioning  any  aspect  regarding  the  provision  of  municipal 
services,  including  the  accuracy  of  a measuring  device  or  meter. 
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(3)  A consumer  may  lodge  a service  complaint  consisting  of  a complaint  regarding 
the  mariner  in  which  the  Municipality  is  delivering  the  municipal  service  or  any 
complaint  regarding  any  other  aspect  or  attribute  of  the  municipal  service  or 
any  other  public  service  rendered  by  the  Municipality  including  the  customer 
care  and  customer  management  of  the  Municipality. 

(4)  A consumer  may  lodge  a dispute  as  contemplated  in  section  102(2)  of  the 
Systems  Act  concerning  any  specific  amount  claimed  by  the  Municipality  from 
that  consumer. 

28.  QUERIES  AND  SERVICE  COMPLAINTS  


(1)  A query  or  service  complaint  may  be  lodged  with  the  Municipality  by  a 
consumer  in  writing  and  must  be  addressed  to  the  office  of  the  Chief  Financial 
Officer  or  such  official  as  designated  by  the  Chief  Financial  Officer  to  deal  with 
queries  or  service  complaints.  The  query  or  service  complaint  must  contain 
the  account  number  of  the  municipal  account  to  which  the  query  or  service 
complaint  relates  if  applicable,  if  the  details  of  the  query  or  service  complaint 
as  well  as  the  contact  details  and  identity  of  the  consumer  lodging  the  query  or 
service  complaint. 

(2)  The  office  of  the  Chief  Financial  Officer  shall  register  the  query  or  service 
complaint,  provide  a reference  number  and  acknowledgment  of  receipt  to  the 
consumer  lodging  the  query  or  service  complaint  within  7 (seven)  days  from 
receipt  of  the  query  or  service  complaint,  and  register  the  query  or  service- 
complaint  and  its  reference  number  in  a register  kept  for  this  purpose. 

(3)  The  office  of  the  Chief  Financial  Officer  will  commence  dealing  with  the  query 
or  service  complaint  by  first  determining  whether  the  query  or  service 
complaint  must  be  dealt  with  by  the  office  of  the  Chief  Financial  Officer,  or 
whether  it  should  rather  be  dealt  with  by  the  office  of  another  responsible 
directorate  more  suitable  to  address  the  query  or  service  complaint,  in  which 
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instance  the  office  of  the  Chief  Financial  Officer  must  immediately  refer  the 
query  or  the  service  complaint  to  such  a directorate  which  directorate  in  turn 
must  in  writing  acknowledge  receipt  of  the  query  or  service  complaint  and 
investigate  the  complaint. 

(4)  The  Municipality,  either  the  office  of  the  Chief  Financial  Officer  or  the 
applicable  directorate,  must  within  14  (fourteen)  days  from  acknowledging 
receipt  of  the  query  or  service  complaint  investigate  the  query  or  service 
complaint  and  inform  the  consumer  who  has  lodged  the  query  or  service 
complaint  of  the  outcome  of  the  investigation  in  writing.  The  consumer  must 
also  be  simultaneously  informed  of  the  consumer’s  right  of  appeal,  as  set  out 
herein  below.  If  the  query  or  service  complaint  was  not  dealt  with  by  the  office 
of  the  Chief  Financial  Officer  then  the  applicable  directorate  who  dealt  with  the 
query  or  service  complaint  must  also  inform  the  office  of  the  Chief  Financial 
Officer  of  the  outcome  of  the  matter,  in  order  to  allow  for  the  office  of  the  Chief 
Financial  Officer* to  record  the  fact  that  the  matter  was  dealt  with,  in  the 
register  referred  to  above. 

(5)  Notwithstanding  the  lodging  of  a query  or  service  complaint  the  consumer 
remains  liable  for  the  payment  of  the  amount  claimed  by  the  Municipality  in  an 
instance  where  the  query  or  service  complaint  pertains  to  an  amount  claimed 
by  the  Municipality  or  to  make  payment  for  municipal  services  in  an  instance 
where  the  query  or  service  complaint  relates  to  a municipal  service  or  other 
public  service  provided  by  the  Municipality.  If  the  outcome  of  a query  or 
service  complaint  indicates  that  the  Municipality  claimed  payment  of  an 
amount  or  part  of  the  amount  which  is  not  due,  the  Municipality  will  effect  the 
necessary  adjustment  to  the  account  and  provide  the  required  credit. 

(6)  A consumer  who  is  aggrieved  by  the  outcome  of  a query  or  service  complaint 
lodged  by  the  consumer  may  appeal  the  outcome,  to  which  appeal  process 
the  following  provisions  apply: 

(a)  an  appeal  must  be  made  in  writing,  setting  out  the  details  of  the  query 
or  service  complaint  initially  lodged  by  the  consumer,  the  outcome 
which  was  received  pertaining  thereto  from  the  Municipality  as  well  as 
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the  grounds  of  the  appeal  and  the  contact  details  and  identity  of  the 
consumer  lodging  the  appeal; 

(b)  an  appeal  must  be  lodged  with  the  office  of  the  Municipal  Manager 
within  21  '(twenty  one)  days  after  the  consumer  received  the  outcome 
of  the  query  or  service  complaint  from  the  Municipality; 

(c)  if  the  appeal  relates  to  the  testing  of  any  measuring  device  or  meter 
the  Municipality  may  require  the  consumer  to  make  payment  of  an 
amount  as  determined  by  the  Municipality  to  effect  the  testing  of  the 
measuring  device  or  meter  prior  to  the  Municipality  proceeding  to  deal 
with  the  appeal.  If  the  outcome  of  the  appeal  is  in  favour  of  the 
consumer  who  lodged  the  appeal  then  such  amount  shall  be  refunded; 

(d)  once  the  office  of  the  Municipal  Manager  has  received  a properly 
noted  appeal,  the  office  of  the  Municipal  Manager  must  within  7 
(seven)  days  proceed  to  request  the  office  of  the  Chief  Financial 
Officer  or  the  applicable  directorate  who  dealt  with  the  query  or  service 
complaint  to  which  the  appeal  relates  to  provide  a written  report  in 
response  to  the  grounds  of  appeal,  within  14  (fourteen)  days  from 
being  requested  to  do  so,  setting  out  the  reasons  of  the  outcome  of 
the  query  or  service  complaint.  The  Municipal  Manager  may  request 
any  party  to  provide  further  detail  or  information  as  required  to  assist  in 
the  consideration  of  the  appeal  or  to  clarify  any  issues; 

(e)  the  Municipal  Manager  shall  then  within  14  (fourteen)  days  after 
having  received  the  response  of  the  office  of  Chief  Financial  Officer  or 
the  applicable  directorate  and  any  additional  information  requested, 
consider  the  appeal  and  inform  the  consumer  who  lodged  the  appeal 
of  the  outcome  in  writing; 

(f)  if  the  appeal  relates  to  the  testing  of  any  measuring  device  or  meter 
the  following  provisions  will  apply  to  the  appeal  process: 

(i)  the  Municipal  Manager  shall  consider  the  appeal  within  14 
(fourteen)  days  after  having  received  the  outcome  of  the  test 
results  of  the  tests  conducted;  and 

(ii)  the  provisions  relating  to  the  testing  of  a measuring  device  or 
meter  as  set  out  in  this  policy  will  apply  mutatis  mutandis ; 
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(g)  the  decision  of  the  Municipal  Manager  is  final; 

(h)  the  Municipal  Manager  may  condone  the  late  lodging  of  an  appeal  or 
any  other  procedural  irregularity  pertaining  to  an  appeal  in  a written 
notice  expressly  doing  so. 

29.  SECTION  102(2)  DISPUTES 

A dispute  declared  by  a consumer  in  terms  of  the  provisions  of  section  102(2)  of  the 

Systems  Act,  must  be  declared  and  dealt  with  as  follows: 

(a)  a consurrler  who  wishes  to  declare  a dispute  in  terms  of  the  provisions 
of  section  102(2)  of  the  Systems  Act,  must  declare  such  dispute  in 
writing  to  the  office  of  the  Municipal  Manager  of  the  Municipality  by 
means  of  a written  declaration  of  the  dispute,  which  writing  must 
contain  and  set  out  the  following: 

(i)  the  account  number  to  which  the  dispute  relates; 

(ii)  the  specific  amount(s)  to  which  the  dispute  relates; 

(iii)  a detailed  description  of  the  dispute  and  the  grounds  upon 
which  and  the  reasons  why  the  dispute  is  being  declared 
together  with  any  supporting  documentation; 

(iv)  the  redress  requested  by  the  consumer; 

(v)  the  signature  of  the  consumer  who/which  is  the  account  holder 
of  the  account  to  which  the  dispute  relates,  or  if  the  dispute  is 
being  declared  by  a person  other  than  the  holder  of  the 
account  to  which  the  dispute  relates,  a power  of  attorney  by 
the  holder  of  the  account  to  which  the  dispute  relates 
authorising  the  person  who  declares  the  dispute  to  do  so, 
which  must  accompany  the  written  declaration  of  the  dispute; 

(b)  a consumer  who  declares  a dispute  will  only  be  entitled  to  the 
protection  afforded  to  the  consumer  in  terms  of  the  provisions  of 
section  102(2)  of  the  Systems  Act,  if  the  dispute  is  declared  as 
provided  in  terms  of  this  policy; 
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(c)  upon  receipt  of  the  written  declaration  of  the  dispute,  the  office  of  the 
Municipal  Manager  will  within  7 (seven)  days  after  receipt  of  the 
written  declaration  of  dispute,  refer  the  dispute  to  the  office  of  the 
Chief  Financial  Officer  or  any  delegated  official  of  the  Municipality, 
who  will  investigate  the  dispute  and  within  14  (fourteen)  days  after 
having  received  the  dispute,  make  a finding  on  the  outcome  thereof  as 
to  the  redress,  if  any,  to  be  afforded  to  the  consumer  who  declared  the 
dispute; 

(d)  the  office  of  the  Chief  Financial  Officer  or  any  delegated  person  must 
communicate  the  finding  to  the  office  of  the  Municipal  Manager  within 
the  above  stated  14  (fourteen)  days,  who  in  turn  must  communicate 
the  finding  of  the  Chief  Financial  Officer  or  any  delegated  official  to  the 
consumer  who  declared  the  dispute,  within  7 (seven)  days  after  having 
received  the  finding  of  the  Chief  Financial  Officer  or  any  delegated 
official 

(e)  a consumer  who  is  aggrieved  by  the  finding  of  the  Chief  Financial 
Officer  or  any  delegated  official  may  lodge  an  appeal  against  the 
finding  of  the  Chief  Financial  Officer  or  any  delegated  official  in 
accordance  with  the  below  stated  provisions; 

(f)  an  appeal  lodged  against  the  finding  of  the  Chief  Financial  Officer  or 
any  delegated  official  on  a dispute  declared  by  a consumer,  must: 

(i)  be  lodged  in  writing  to  the  office  of  the  Municipal  Manager  and 
comply  mutatis  mutandis  to  the  provisions  of  sub-paragraph 
(a)  above; 

(ii)  be  lodged  within  a period  of  7 (seven)  days  after  the  date  on 
which  the  finding  of  the  Chief  Financial  Officer  or  any 
delegated  official  was  dispatched  to  the  consumer  by  the 
office  of  the  Municipal  Manager;  and 

(iii)  be  decided  on  by  the  Municipal  Manager  of  the  Municipality 
who  may  be  advised  by  an  attorney  from  the  Panel  of 
Attorneys  of  the  Municipality,  who  must  decide  the  outcome  of 
the  appeal  and  communicate  the  decision  on  the  outcome  of 
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the  appeal  to  the  consumer  who  lodged  the  appeal  within  14 
(fourteen)  days  after  the  appeal  has  been  received; 

(g)  the  decision  made  by  the  Municipal  Manager  on  an  appeal  lodged  by 
the  consumer  who  declared  the  appeal  against  the  finding  of  the  Chief 
Financial  Officer  or  any  delegated  official  , shall  be  final  and  binding 
on  the  parties  and  constitutes  the  disposal  and  end  of  the  dispute 
declared  jn  terms  of  section  1 02(2)  of  the  Systems  Act; 

(h)  where  a dispute  has  been  declared  and  such  dispute  has  been  dealt 
with  as  set  out  above,  the  subject  matter  of  such  a dispute  is  disposed 
of  and  the  consumer  who  declared  the  dispute  may  not  declare  a 
further  dispute  on  the  subject  decided  matter,  or  any  part  thereof; 

(i)  the  declaring  of  a section  102(2)  dispute  as  contemplated  above,  does 
not  excuse  the  consumer  from  paying,  or  suspend  the  obligation  to 
pay  the  amount  which  forms  the  subject  of  the  dispute,  or  any  other 
amount  due  to  the  Municipality  in  terms  of  the  statement  containing 
the  amount  which  forms  the  subject  of  the  dispute; 

(j)  if  the  finding  of  the  Chief  Financial  Officer  or  any  delegated  official  or 
the  Municipal  Manager  in  the  event  of  an  appeal,  is  that  an  adjustment 
on  an  account  is  warranted  to  the  benefit  of  the  consumer  who  lodged 
the  appeal,  the  relevant  account  will  be  credited  accordingly. 

30.  GRANTING  AN  EXTENSION  OF  THE  PERIOD  IN  WHICH  TO  MAKE 

PAYMENT  OF  AMOUNTS  DUE  IN  TERMS  OF  AN  ACCOUNT 


If  a customer  is  not  able  to  make  payment  to  the  Municipality  of  the  amount 
due  in  terms  of  the  statement  of  such  a customer,  on  the  due  date  of  the  said 
statement,  the  Municipality  may,  in  its  sole  discretion  and  on  receipt  of  a 
written  application  from  the  debtor,  grant  an  extension  of  the  period  in  terms  of 
which  payment  of  such  statement  must  be  made  by  the  customer,  on  the 
following  conditions: 

(a)  the  customer  shall  apply  in  writing  to  the  office  of  the  Chief  Financial 
Officer  for  an  extension  of  the  due  date  by  which  a debt  reflected  on  a 
statement  or  portion  thereof,  must  be  paid  to  the  Municipality; 
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(b)  the  written  application  referred  to  above  must  stipulate  the  account 
number  of  the  customer,  the  reasons  why  the  extension  of  the  due 
date  is  required,  details  of  the  financial  position  of  the  customer  as  well 
as  the  contact  details  and  identity  of  the  customer; 

(c)  the  written  application  must  be  received  by  the  office  of  the  Chief 
Financial  Officer  prior  to  the  due  date  for  payment  of  the  amount  due 
in  terms  of  the  statement; 

(d)  the  office-of  the  Chief  Financial  Officer  will  consider  the  application  by 
the  customer  as  soon  as  reasonably  possible  and  inform  the  customer 
of  whether  or  not  the  application  was  granted,  wholly  or  in  part,  and 
also  stipulate  the  date  upon  which  payment  of  the  amount  as  reflected 
in  the  statement  must  be  made  in  lieu  of  the  due  date  as  indicated  on 
the  statement; 

(e)  a custonTer  may  not  apply- foe-the  ex-tens  ion-sT4he  due  date  on  more 

than  3 (three)  occasions  over  any-period  of  -1 2-(twefve)-months; 

(f)  no  extension  may  be  granted  to  any  customer  who  is  under 
administration  in  terms  of  the  Magistrates  Court  Act,  Act  32  of  1944  or 
who  has  an  arrangement  with  the  Municipality  to  pay  off  previous 
arrears  in  instalments  or  within  an  extended  time  or  against  whom 
debt  collection  measures  have  been  implemented; 

(g)  an  extension  for  payment  granted  by  the  Municipality  in  terms  of  this 
policy,  is  subject  to  the  customer  signing  an  acknowledgment  of  debt 
for  the  arrear  amount(s)  not  paid  to  the  Municipality  on  the  due  date  as 
reflected  on  the  statement. 

(2)  If  the  customer  fails  to  make  payment  of  the  amount  reflected  in  the  statement, 
or  such  amount  as  indicated  by  the  office  of  the  Chief  Financial  Officer,  on  the 
date  indicated  by  the  office  of  the  Chief  Financial  Officer,  then  the  customer 
will  be  in  arrears  with  such  an  amount  and  the  provisions  of  this  policy  will 
apply  and  the  customer  will  become  a debtor. 


31.  ARRANGEMENTS  TO  PAY  ARREARS  IN  CONSECUTIVE  INSTALMENTS 
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(1)  If  a debtor  is  in  arrears  with  the  payment  of  an  account  to  the  Municipality,  the 

Municipality  may,  in  its  sole  discretion,  enter  into  a written  arrangement  for  the 

payment  of  the  arrears,  on  the  following  conditions: 

(a)  only  a debtor  or  a person  authorised  in  writing  on  behalf  of  a juristic 
person  which  is  the  debtor,  will  be  allowed  to  enter  into  and  sign  an 
agreement  or  arrangement  for  the  payment  of  any  arrears; 

(b)  the  written  agreement  has  to  be  signed  on  behalf  of  the  Municipality 
by  the  duly  authorised  official; 

(c)  the  debtor  must  acknowledge  the  fact  that  the  arrears  are  due  and 
payable  and  that  the  debtor  will  continue  to  make  payment  to  the 
Municipality  of  the  debtor’s  current  account  while  simultaneously 
reducing  the  arrears  in  terms  of  the  arrangement  and  must  sign  a 
separate  acknowledgement  of  debt; 

(d)  any  debtor  who  did  not  honour  a previous  arrangement  or  agreement 
will  not  be  considered  for  a new  agreement  or  arrangement  unless 
exceptional  circumstances  exist; 

(e)  the  debtor  must  agree  that  the  arrears  will  be  settled  by  making 
consecutive  monthly  instalment  payments  which  must  be  maintained 
and  any  default  will  result  in  the  whole  outstanding  amount  becoming 
immediately  due  and  payable  and  the  municipal  services,  if  applicable, 
being  limited  or  disconnected  without  further  notice,  upon  the  debtor’s 
default; 

(f)  the  Municipality  in  its  sole  discretion  can  elect  to  terminate  the  further 
levying  of  interest,  either  wholly  or  in  part,  on  the  arrears  in  the  event 
of  an  arrangement  being  entered  into.  Should  the  debtor  fail  to  honour 
the  arrangement,  any  interest  not  levied,  will  immediately  be  levied  at 
the  prescribed  rate  retrospectively  and  the  entire  amount  due  as 
interest  will  also  become  immediately  due  and  payable  together  with 
the  balance  of  the  arrears; 

(g)  the  period  over  which  as  well  as  the  monthly  instalment  which  the 
debtor  will  be  paying  in  terms  of  the  arrangement  to  extinguish  the 
arrears  and  interest,  if  any,  will  be  agreed  between  the  debtor  and  the 
Municipality  with  the  proviso  that  if  the  amount  for  the  instalments  or 
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(i) 


the  period  is  not  acceptable  to  the  Municipality,  the  Municipality  may 
decline  to  enter  into  the  arrangement,  and  the  debtor  will  be  held  liable 
for  the  immediate  payment  of  the  arrears  and  interest; 


(h)  a debtor  may  be  required  to  complete  a debit  order  for  the  payment  of 
the  instalments  payable  in  terms  of  the  arrangement; 

no  arrangement  for  the  payment  of  arrears  will  be  longer  than  a period  of  B 

""^MBB^^^MBBWflHBMBfllBBBRftd  u a 1 basis,  all  owJBMBe  r 

months  for  the  payment  of 


period  than  the  aforementioned 


arrears,  if  exceptional  circumstances  exist  that  in  the  opinion  of  the 
Municipality  warrants  such  an  extension;(2)  The  Municipality  is  entitled  to 
require  a debtor  to  comply  with  any  or  all  of  the  following  requirements  in  the 
event  of  an  arrangement  being  granted: 


(a)  sign  a consent  to  judgement  and  agreement  containing  the  terms  of 
the  arrangement  which  may  include  terms  in  addition  to  those 
contained  in  this  policy; 


(b)  provide  a'garnishee  order/emolument  order/stop  order,  if  the  debtor  is 
employed; 

(c)  acknowledge  liability  of  all  costs  including  legal  costs  incurred;  and 

(d)  prove  levels  of  income  and  make  reasonable  payment  of  arrears 
based  on  the  ability  to  pay. 


(3)  The  Municipality,  in  exercising  its  discretion  to  conclude  an  arrangement  with  a 
debtor  for  the  paying  of  arrears  may  also  have  regard  to  a debtor’s: 

(a)  credit  record; 

(b)  consumption  of  municipal  services; 

(c)  level  of  the  municipal  service; 

(d)  whether  previous  arrangements  to  pay  off  arrears  were  entered  into 

with  the  debtor  and  whether  any  were  complied  with;  and 

(e)  any  other  relevant  factors. 

(4)  A copy  of  the  arrangement  will  be  made  available  to  the  debtor. 
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(5)  If  a debtor  fails  to  comply  with  an  arrangement  for  the  payment  of  arrears,  the 
total  of  all  outstanding  amounts,  including  the  arrears,  any  interest  thereon, 
administration  fees,  costs  incurred  in  taking  relevant  action,  and  penalties, 
including  payment  of  a higher  deposit,  will  be  immediately  due  and  payable 
and  the  Municipality  will  be  entitled  to  limit  or  disconnect  any  municipal 
services  being  delivered  to  the  said  debtor,  without  further  notice. 

(6)  The  Municipality  may  at  any  time  deviate  from  the  arrangement  guidelines 
provided  in  this  policy,  but  only  upon  the  written  recommendation  from  the 
Chief  Financial  Officer  to  do  so,  which  recommendation  must  be  approved  in 
writing  by  the  Municipal  Manager  of  the  Municipality. 

(7)  In  the  event  of  debtor  entering  into  an  arrangement  with  the  Municipality  to  pay 
the  arrears  off  in  a single  instalment,  the  Municipality  will  write  off  interest  on 
the  arrears  as  at  the  date  of  the  payment  of  the  arrears. 


32.  CATEGORIES  OF  DEBTORS  AND  GUIDELINES  FOR  THE  GRANTING  OF 
EXTENSIONS  OF  DUE  DATES  FOR  PAYMENT  OR  THE  ENTERING  INTO 
OF  ARRANGEMENTS  FOR  THE  PAYING  OFF  OF  ARREARS 


In  exercising  its  discretion  whether  or  not  to  grant  and  extension  of  the  period  in  terms 
of  which  the  customer  may  make  payment  of  an  account,  or  to  enter  into  an 
arrangement  for  the  paying  off  arrears  in  instalments  or  any  other  applicable  action  to 
be  taken  by  the  Municipality  regarding  customers  whose  accounts  are  in  arrears,  the 
Municipality  may  also  take  into  account  the  following  guidelines  and  norms  applicable 
to  different  the  different  categories  of  debtors  referred  to  below: 


OWNERS  OF  RESIDENTIAL  PROPERTY 

DEBT 

PAYMENT / ARRANGEMENT 

RQ.QQ-t.fr-R-1  QOQ.QO 

50%  of  the  outstanding  debt  must  be  paid  by  the  debtor 
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R3  001  to  R6  000  * 

immediately  as  a down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  6 (six)  months  or 

sooner. 

R1001  to  R3000 

R6  001.00  to  RIO  000.00 

30%  of  the  outstanding  debt  must  be  paid  by  the  debtor 

immediately  as  a down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  6 (Six)  months  or 

sooner. 

R3001  to  R50Q0 

RIO  001.00  to  R40  000.00 

|%  of  the  outstanding  debt  must  be  paid  by  the  debtor 
immediately  as  down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  | {twelve)  months  or 

sooner. 

R40  001.00  + 

20%  of  the  outstanding  debt  must  be  paid  by  the  debtor 

immediately  as  a down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  months 

or  sooner. 

il  aiUMUt'"' 


Oil  '.VI  i . : 


OWNERS  OP  BUSINESSES,  COMMERCIAL,  INDUSTRIAL  AND/OR  MINING  PROPERTY 

DEBT 

PAYMENT / ARRANGEMENT 

R-O-OQ — R-8-QQG4}0 

R0  - R30  000 

No  arrangement  is  allowed  for  this  amount  and  the  full 

outstanding  amount  must  be  paid  by  the  debtor. 

R8  001  00—  R100  000  00 

R30  001  -R150  000 

50%  of  the  outstanding  debt  together  with  the  account  for  the 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  6 (six)  months  or 

sooner. 

R150  001.00 -R500  000 

30%  of  the  outstanding  debt  together  with  the  account  for  the 
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• 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  monthly  instalments 

within  a period  of  6 (six)  months  or  sooner. 

R500  001  + 

B3%  of  the  outstanding  debt  together  with  the  account  for  the 
month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  monthly  instalments 

within  a period  of  12  (twelve)  months  or  sooner. 

SPQRTI N G-BGDI£S-AN  D -€  U LTU  R-AL  INSTITUTIONS 

DEFAULT. 

PAYMENT / ARRANGEMENT 

50%  of  the  outstanding  debt  together  with  the  account  for  the 

A 11  i 

rrn  UCULD. 

mnnfh  in  lA/hij^h  thn  n rron^li3rr^£=^r^!■  it?  mi  oHq  mi  ic't  ha  urv^iH  ha/  thA 

■ 1 [ 1 1 L 1 1 I I I V V t 1 1 Lrf  ! L II O OH  1 uMUUH  IUI  11  I w 1 1 1 U U L-  1 1 tU^l  ' pu \ U y i t ■ w 

W&kifnr*  / 'll to  o Haiajd  dnrl  holGnAQ  nf  + ha 

ULULUI  111  III  IUUEU  ICrj  d v d UyVVt  1 jL/Cl  y 1 1 1 1 1 Cj  1 1 U U 1“  Udldl  IUC  t/l  L f 1 U 

nt  it^tandinn  ^mnniLni  rnii^tt  Ha  mirl  in  nruiCA/ii  iHua  Qaual 

uutoiunutr  tUTtt/trnt  k t f ti  z*  i,  tjL.  |/u  1 u rii  av#Tia“t?ti  VitL  “truen 

mnnthlw  inctolmAnt^  wivithin  o nArinri  nf  ^ /thrAA\  mnnthc  nr 

Iflvl  III  My  IMOLOIIfl“MLO  Will  III  1 i3  IUU  LJ 1 U (11  UCC)  1 1 IUI  III  Ul 

sooner. 

OWNERS  OF  PROPERTY  USED  FOR  RELIGIOUS  PURPOSES,  PUBLIC  BENEFIT 

ORGANISATIONS,  WELFARE  ORGANISATIONS,  CHARITABLE  INSTITUTIONS, 

ANIMAL  WELFARE,  MUSEUMS,  LIBRARIES,  ART  GALLERIES  AND  BOTANICAL 

GARDENS,  YOUTH  DEVELOPMENT  ORGANISATIONS  AND/OR  CULTURAL 

INSTITUTIONS  AND  EDUCATION 

DEFAULT 

PAYMENT / ARRANGEMENT 

Wo  arrangement  is  allowed  for  this  amount  and  the  full 

outstanding  amount  must  be  paid  by  the  debtor . 

RIO  001  -R50  000 

50%  of  the  outstanding  debt  together  with  the  account  for  the 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  12  (twelve  ) months  or 

sooner. 

All  debts: 

20%  of  the  outstanding  debt  together  with  the  account  for  the 
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R50  001  + 


month  in  which  the  arrangement  is  made  must  be  paid  by  the 
debtor  immediately  as  a down  payment  and  the  balance  of 
the  outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  IHIHH)  months 
or  sooner. 


RETIRE Qi  ^PIS ABbE D REGI STTRED1 N DKjEN^ 

DEFAULT 

PAYMENT  / ARRANGEMENT 

A qc ccicc^rnpryt  rm  ie?t  Kp  mpHp  in  Hptprminp  thp  thmt 

rqn  hp  pffnrHpH  hu  ^nrh  Hphfnrct  fnr  tHp  ni  it^t^nrlinn  Hpht  nliJc 

uai  i uc  umuiucu  uy  ouui  i ucului  o ivjt  i i i “ uluplot  tun  ly  ucut  piuo 

the  current  amoun^and  the  recov&i^rtrty4teFeof 

An  nffnrHnhlp  qrrqnnpmpnf  hp  npnntipfprl  pnrl  nmH 

rTri  ua  1 1 U \ UdUiC  CTl  1 ol  f rat? 1 MtT  F 1 L rl  1 U o t t UUd  lt?U a!  IU  paiU , 

Ail  debtsF 

the  due  date. 

Ar-fa ngement s— for-  this  category  of  debteo-wiU  be  free  of 

inforaet  c-K/m  ilrl  tho  n^i/monT  omnnamanf  rnmnliarl  lAjilH 

1 1 t L“  1 “JV , 9!  lUUiU  U 1C  pay11 '“III  allQI  ICI  11  UC  LjLrllipil^?U  tVlu  1 

din  /""t  1 Vi 

Otnw 1 1 y » 

nphinrc  vA/hn  m inlifv/  qnH  hprnmp  Ron  join  rprl  1 nrlinpnt^  mqu 

L7“tJ  lllr  j(  ^nrt  IU  L-|  LI  (JU  M j Lt  M U UCVUI  1 IL  [ CU  1 1 lUIL^LI  llu.  1 NOj 

apgl-y  to  the  Municipality  to  have  their-arrear-pay  meats  written 

Dp|i,pf  "i A_#i  1 1 hp.  nrnuiHpH  fnr  npr^nnp  whr>  thprpfnr  in 

nciici  will  uc  |ji  uviucu  iui  olti  to  vti  iu  t^uaniy  tuciciui  iit 

tprrnc>  thp  nrnuiginn^.  rtf  fhp  Irwimpnt  Pnhnu  nf thp 

\ KJ  E i i 1 O'  Oi  L 1 1 w U 1 U V f O ■ u ( Iu  U t l it  v_r  It  TaIIm^i  It  1 v/iluy  wr  tl 1 

DEBTORS  UNDER  ADMINISTRATION 

DEFAULT 

PAYMENT  / ARRANGEMENT 

All  debts: 

The  debt  as  at  the  date  of  the  administration  court  order  will 

be  placed  on  hold,  and  collected  in  terms  of  the  court  order 

by  the  administrator’s  dividend. 

The  administrator  is  to  open  a new  account  on  behalf  of  the 

debtor,  with  a new  deposit  - No  account  is  to  be 

opened/operated  in  the  debtor’s  name  as  the  debtor  is  not 

entitled  to  accumulate  debt  (refer  to  the  provisions  of  section 
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74S  of  the  Magistrates  Courts  Act,  Act  32  of  1944. 

* 

As  soon  as  the  Municipality  is  informed  about  the  status  of 

the  debtor  being  placed  under  administration,  the  debtor  is  to 

be  placed  on  limited  services  levels.  The  customer  will  be 

compelled  to  install  a prepaid  electricity  meter,  should  one  not 

already  be  in  place.  The  Municipality  will  be  entitled  to 

recover  the  cost  of  the  basic  services  by  means  of  purchases 

made  on  the  prepaid  meter. 

- 

Should  there  be  any  default  on  the  current  account  the  supply 

of  services  is  to  be  limited  or  disconnected  and  the  debt 

incorporated  into  the  administration  for  the  collection  of  this 

debt. 

COUNCILLORS  AND  EMPLOYEES  OF  THE  MUNICIPALITY: 

DEFAULT 

PAYMENT  / ARRANGEMENT 

All  debts: 

In  accordance  with  the  provisions  item  12A  of  Schedule 

1 of  Systems  Act,  a Councillor  may  not  be  in  arrears  to 

the  Municipality  for  rates  and/or  services  charges  for  a 

period  longer  than  3 (three)  months. 

In  order  to  ensure  timeous  payment  of  Councillors’ 

accounts,  all  Councillors  may  be  subject  to  an  automatic 

deduction  instituted  against  the  Councillor  allowance 

payments,  on  a monthly  basis. 

In  accordance  with  the  provisions  of  Item  10  of  Schedule 

2 of  Systems  Act,  an  employee  of  the  Municipality  may 

not  be  in  arrears  to  the  Municipality  for  rates  and/or 

services  charges  for  a period  longer  than  3 (three) 

months,  and  the  Municipality  may  deduct  any  arrear 

amounts  from  the  salary  of  such  an  employee  after  this 

period,  which  deduction  may  not  exceed  more  than  25% 

of  the  gross  salary  of  the  employee. 

ITEM  192  PAGE  542 


87  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

CHAPTER  5 

CREDIT  CONTROL  AND  DEBT  COLLECTION  MEASURES  AND 
OTHER  INSTANCES  FOR  THE  LIMITATION,  DISCONNECTION  OR 
TERMINATION  OF  MUNICIPAL  SERVICES 


33.  DIFFERENT  DEBT  COLLECTION  AND  CREDIT  CONTROL  MEASURES 

(1)  The  Municipality  shall  be  entitled  to  utilise  and  implement  any  one  or  more  of 
the  following  debt  collection  and  credit  control  measures  in  respect  of  any 
arrears  and  as  provided  for  in  this  policy: 

(a)  a notice  o*f  demand; 

(b)  the  limitation,  disconnection  or  termination  of  the  municipal  services  of 
water  and  electricity; 

(c)  the  raising  of  penalties  and  interest  charges  on  arrears; 

(d)  the  institution  of  debt  collection  procedures  and  legal  proceedings  to 
recover  debt. 

(2)  As  a result  of  the  provisions  of  section  75A,  as  contained  in  Chapter  8 of  the 
Systems  Act,  entitling  a Municipality  to  levy  and  recover  fees,  charges  or  tariffs 
in  respect  of  any  function  or  service  of  the  Municipality  and  to  recover 
collection  charges  and  interest  on  any  outstanding  amount,  the  institution  of 
legal  proceedings  to  recover  debt  shall  not  constitute  a “debt  collection  and 
credit  control  measure”  for  the  purpose  of  and  as  contemplated  in  the 
provisions  of  section  102(1),  read  with  section  102(2)  of  the  Systems  Act,  as 
the  Municipality’s  right  to  levy  and  recover  fees,  charges  or  tariffs  in  respect  of 
any  function  or  service  of  the  Municipality  as  well  as  collection  charges  and 
interest  on  any  outstanding  amount,  is  not  a debt  collection  and  credit  control 
measure  provided  for  in  Chapter  9 of  the  Systems  Act,  but  a statutory  right  of 
the  Municipality  provided  for  in  Chapter  8. 
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34.  NOTICE  OF  DEMAND 


(1)  When  a consumer  is  in  arrears  the  Municipality  shall  serve  a notice  of  demand 
claiming  payment  of  the  arrears  within  14  (fourteen)  days  from  the  date  of  the 
notice  of  demand,  and  informing  the  consumer  of  the  Municipality’s  right  to 
limit,  disconnect  or  terminate  the  municipal  services  of  water  and  electricity 
should  the  arrears  remain  unpaid. 

(2)  The  failure  to  serve  a notice  of  demand  does  not  relieve  a consumer  from 
paying  such  arrears. 

(3)  The  notice  of  demand  must  contain  the  following: 

(a)  the  amount  in  arrears  and  any  interest  payable; 

(b)  that  the  consumer’s  name  may  be  listed  with  a credit  bureau  or  any 
other  equivalent  body  as  a defaulter; 

(c)  that  the  account  may  be  handed  over  to  a debt  collector  or  attorney  for 
collection.and/or  the  institution  of  legal  steps;  and 

(d)  and  that  the  Municipality  has  the  right  to  limit,  disconnect  or  terminate 
the  municipal  services  of  water  and  electricity  should  the  arrears 
remain  unpaid,  or  the  consumer’s  actions  allow  the  Municipality  to 
limit,  disconnect  or  terminate  the  municipal  services,  without  further 
notice; 

(e)  that,  in  the  event  of  the  limitation  or  discontinuation  of  the  water  or 
electricity  provision  services,  the  consumer  is  afforded  an  opportunity 
to  make  representations  to  the  Municipality  as  to  why  the  Municipality 
should  not  proceed  to  limit  or  discontinue  the  water  supply  services  to 
the  consumer,  which  representation  must  be  made  by  the  consumer 
within  14  (fourteen)  days  from  the  date  of  the  notice  of  demand. 

(4)  The  right  to  be  afforded  reasonable  notice  of  the  Municipality’s  intention  to  limit 
or  discontinue  the  water  supply  services  to  a consumer  or  to  be  afforded  an 
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opportunity  to  make  representations  to  the  Municipality  as  to  why  the 
Municipality  should  not  proceed  to  limit  or  discontinue  the  water  or  electricity 
supply  services  to  the  consumer  as  referred  to  above,  shall  not  apply  in 
instances  where: 

(a)  other  consumers  would  be  prejudiced; 

(b)  there  is  an  emergency  situation; 

(c)  the  consumer  has  interfered  with  a limited  or  discontinued  service. 


35.  THE  LIMITATION,  DISCONNECTION  OR  TERMINATION  OF  THE 
MUNICIPAL  SERVICES  OF  WATER  AND  ELECTRICITY 


(1)  The  Municipality  shall  be  entitled,  subject  to  the  14  (fourteen)  day  notice 
period  referred  to.  above,  to  limit  the  municipal  service  of  water,  disconnect  the 
municipal  service  of  electricity  or  to  terminate  the  provision  of  municipal 
services  altogether,  save  for  the  provision  of  a limited  supply  of  potable  water, 
to  a consumer,  in  the  following  instances: 

(a)  failure  to  pay  arrears  subsequent  to  a notice  of  demand  being  served; 

(b)  failure  to  rectify  a breach  of  any  of  the  provisions  of  this  policy,  or  any 
other  Poficy,  By-Law  of  the  Municipality  or  statutory  provision,  after 
being  notified  of  the  said  breach; 

(c)  failure  to  conclude  or  honour  the  terms  and  conditions  of  an 
arrangement  to  pay  arrears  in  consecutive  instalments; 

(d)  failure  to  comply  with  a condition  of  supply  relating  to  any  municipal 
service  imposed  by  the  Municipality; 

(e)  if  there  has  been  any  unlawful  obstruction  of  or  interference  with  any 
equipment  or  services; 

(f)  if  the  consumer  supplies  or  attempts  to  supply  or  "on  sell”  such 
municipal  service  to  a person  who  is  not  entitled  thereto  or  permits 
such  service  to  continue; 

(g)  if  the  Municipality  fails  to  obtain  actual  readings  for  a period  of  3 
(three)  consecutive  months  and  the  consumer  was  notified  in  writing 
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by  the  Municipality  to  avail  the  readings  but  fails  to  respond  within  the 
prescribed  time; 

(h)  the  building  on  the  premises  to  which  services  were  provided  has 
been  demolished; 

(i)  at  the  written  request  of  the  consumer; 

(j)  if  there  has  been  a material  abuse  of  the  municipal  services  by  the 
consumer; 

(k)  if  the  execution  of  necessary  and/or  required  repairs  or  maintenance 
necessitates; 

(l)  in  instances  of  emergencies  where  the  provision  of  certain  municipal 
services  are  not  possible;  and 

(m)  if  there  has  been  any  unlawful  connection,  or  any  unauthorised  activity 
relating  to  any  municipal  installations  or  services  or  the  services  are 
used  for  the  conducting  of  a category  of  use  other  than  that  for  which 
the  consumer  is  registered. 


(2)  The- Municipality  will,  disconnect  or  terminate  the-municipal  services  of  water 

and-eleotrieity-en  a Saturday,  Sunday  or  a-pmblic-h olid-ay,  except  in-exceptional 

circumstances,  and  the  Municipality  will  restore  or  re-connect- the  municipal 

service  on  a Saturda-y-r-Sunday  or  public  holiday  where  the  arrears  have-not 

been  paid  in  full— or-  made  an  arrangement-with  the  Municipalit-y-foe-sueh 

payment  as  provided  for  in  this  policy-  before  42h00  -on  a -working  day 

immediately  preceding  a Saturday  or  public  holiday. 


(3)  The  costs  of  any. limitation,  disconnection  or  termination  of  municipal  services 
and  the  restoration  or  re-connection  thereof,  including  any  interest  thereon, 
administration  fees,  additional  charges,  costs  incurred  in  taking  relevant  action 
and  any  penalties,  including  the  payment  of  a higher  deposit,  payable  in  terms 
of  this  policy,  will  be  payable  by  the  consumer  in  full  to  the  Municipality  before 
any  reconnection  or  restoration  of  the  municipal  services  will  take  place. 
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(4)  The  Municipality  shall  have  the  right  to  limit,  disconnect  or  terminate  municipal 
services  in  accordance  with  this  policy  if  there  is  any  arrears  and  irrespective 
of  whether  payment  has  been  made  in  full  or  in  part  for  or  towards  the 
municipal  service  which  has  been  limited,  disconnected  or  terminated. 

(5)  Notwithstanding  that  a municipal  service  connection  to  an  approved 
installation  may  have  already  been  completed,  the  Municipality  may  at  its 
absolute  discretion,  refuse  to  supply  municipal  services  to  that  installation, 
until  all  arrears  by  the  same  consumer  in  respect  of  that  or  any  other  service 
connection,  whether  or  not  on  the  same  premises,  have  been  paid. 

(6)  An  arrangement  to  pay  arrears  in  consecutive  instalments  entered  into  after 
the  municipal  services  was  limited,  disconnected  or  terminated,  will  not  result 
in  the  municipal  services  being  restored  or  reconnected  until  the  arrears,  any 
interest,  administration  fees,  costs  incurred  in  taking  relevant  action  and  any 
penalties,  including  payment  of  a higher  deposit,  are  paid  in  full. 

(7)  The  Municipality  may  without  notice,  limit,  disconnect  or  terminate  the 
provision  of  municipal  services,  including  the  supply  of  water  and  the  supply  of 
water  and  electricity  services  provided  through  pre-payment  meters  (which 
could  include  the  restricting  and/or  allocation  of  credit  purchases  for  pre 
payment  meters’)  to  any  premises,  and  without  prejudice  any  of  the 
Municipality’s  rights,  including  the  right  to  enter  upon  such  premises  and  carry 
out,  at  the  consumer’s  expense,  such  emergency  work,  as  the  Municipality 
may  deem  necessary  and  in  the  following  circumstances: 

(a)  in  an  emergency  where  the  Municipality  considers  it  necessary  as  a 
matter  of  urgency  to  prevent  any  wastage  of  municipal  services, 
unauthorised  use  of  municipal  services,  damage  to  property,  danger  to 
life  or  pollution  of  municipal  services,  and  national  disaster  or  if 
sufficient  municipal  services  are  not  available; 

(b)  where  a consumer  uses  the  municipal  services  for  any  purpose  or 
deals  with  the  supply  of  the  municipal  services  in  any  manner  which 
the  Municipality  has  reasonable  grounds  for  believing  interferes  in  an 
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improper  or  unsafe  manner  or  is  found  to  interfere  in  an  improper  or 
unsafe  manner  with  the  efficient  supply  of  the  municipal  services  to 
any  other  consumer.  Where  the  consumer  causes  or  allows  any  other 
consumer  to  connect  to  the  services  supplied  to  him,  the  Municipality 
may  limit,  disconnect  or  terminate  such  municipal  service  but  shall 
restore  such  service  as  soon  as  reasonably  possible  once  the  cause 
for  the  disconnection  has  been  permanently  remedied  or  removed; 

(c)  where  a consumer  causes  a situation  which  is  in  the  opinion  of  the 
Municipality  constitutes  a danger  or  potential  danger  to  a person  or 
property  or  a contravention  of  relevant  legislation; 

(d)  where  a consumer  interferes  with  the  supply  to  any  other  consumer; 

(e)  where  there  is  a serious  or  grave  risk  to  any  person  or  property; 

(f)  for  reasons  of  community  safety  or  the  safety  of  emergency  personnel; 

(g)  where  prima  facie  evidence  exists  of  a consumer  and/  or  any  person 
having  tampered  with  or  contravened  the  provisions  of  this  policy  the 
Municipality  shall  have  the  right  to  disconnect  the  supply  of  municipal 
services  immediately  and  without  prior  notice  to  the  consumer  or 
premises  where  the  contravention  has  taken  place; 

(h)  if  there  has  been  material  abuse  of  the  municipal  services; 

(i)  if  the  use  of  municipal  services  is  creating  unacceptable  environmental 
damage  or  water  pollution. 


36.  RECONNECTION  OR  REINSTATEMENT  OF  MUNICIPAL  SERVICES 

(1)  The  Municipality  shall  reconnect  or  reinstate  municipal  services  limited, 
disconnected  or  terminated  in  terms  of  this  policy,  if: 

(a)  the  arrears  have  been  paid  by  the  debtor,  or  an  arrangement  for  the 
paying  of  the  arrears  in  instalments  has  been  concluded  between  the 
Municipality  and  the  debtor;  and 

(b)  the  costs  of  any  limitation,  disconnection  or  termination  of  municipal 
services  and  the  restoration  or  re-connection  thereof,  including  any 
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interest  administration  fees,  additional  charges,  costs  incurred  in 
taking  relevant  action  and  any  penalties,  including  the  payment  of  a 
higher  deposit,  payable  in  terms  of  this  policy,  have  been  paid  by  the 
debtor;  and 

(c)  there  are  no  other  grounds  to  continue  the  limitation,  disconnection  or 
termination  provided  in  this  policy. 

(2)  The  Municipality  may  when  restoring  or  reinstating  municipal  services  limited, 
disconnected  or  terminated  as  a result  of  non-payment  or  a breach  of  the  terms 
of  their  policy,  install  or  convert  a conventional  measuring  device  or  meter  with 
a prepayment  metering  system  in  order  to  execute  credit  control. 

37.  TERMINATION  OF  MUNICIPAL  SERVICES  BY  CUSTOMER 


If  the  customer  is  of  the  intention  to  terminate  the  services  agreement  with  the 
Municipality  or  to  terminate  one  or  more  of  the  municipal  services  being  rendered  to 
the  customer,  the  customer  shall  give  notice  in  writing,  of  not  less  than  7 (seven)  days 
to  the  Municipality  of  this  intention,  by  completing  the  relevant  service  discontinuation 
and  account  closure  forms  as  prescribed  by  the  Municipality  requesting  the 
Municipality  to  terminate  the  services  agreement  concluded  with  the  Municipality 
and/or  the  provision  of  the  municipal  service(s).  Until  such  time  as  the  service 
agreement  or  municipal  services  have  been  terminated  the  customer  remains  liable  for 
all  and  any  charges,  fees,  tariffs,  levies  and  the  consumption  charges  of  municipal 
services. 


:W.  TERMINATION  OF  MUNICIPAL  SERVICES  AGREEMENT  BY  THE 
MUNICIPALITY 


The  Municipality  may  terminate  the  services  agreement  for  the  provision  of  a municipal 
services  which  the  Municipality  concluded  with  a customer,  by  notice  in  writing  of  not 
less  than  30  (thirty)  days: 
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(a)  if  the  customer  has  not  used  the  municipal  service(s)  during  the 
preceding  6 (six)  months  and  has  not  made  arrangements  to  the 
satisfaction  of  the  Municipality  for  the  continuation  of  the  relevant 
municipal  service; 

(b)  if  the  Municipality  has  made  an  arrangement  with  another  service 
provider  to  provide  the  municipal  service  concerned  to  the  customer; 

(c)  the  customer  has  vacated  the  premises  to  which  the  agreement 
concerned  relates; 

(d)  if  the  customer  has  failed  to  comply  with  the  provisions  of  this  policy 
and  the  applicable  by-laws  and  has  failed  to  rectify  such  failure 
following  notice  to  do  so; 

(e)  the  building  on  such  premises  has  been  demolished  or  declared 
unsafe  for  occupation; 

(f)  the  customer  has  failed  to  pay  the  prescribed  charges,  fees,  tariffs, 
levies,  consumption  charges  or  other  amounts  due  to  the  Municipality. 


39.  TEMPORARY  DISCONNECTION  AND  RECONNECTION 


(1)  The  Municipality  .shall  at  the  request  of  the  customer  and  when  reasonably 
possible,  temporarily  disconnect  and  reconnect  the  supply  of  municipal 
services  for  the  consumer  to  effect  an  installation  on  the  premises  requiring 
the  disconnection  of  the  municipal  services,  upon  payment  of  the  prescribed 
fee  for  such  disconnection  and  reconnection. 

(2)  The  Municipality 'may  temporarily  disconnect  or  alter  or  move  or  change  the 
supply  of  municipal  services  to  any  premises  without  notice,  for  the  purpose  of 
effecting  repairs  or  carrying  out  tests  or  for  any  other  legitimate  purpose. 

Regarding  the  temporary  disconnection  of  the  electricity  supply,  the 
Municipality  will  endeavour  to  give  effect  and  implement  to  the  provisions  of 
NRS  047-1:2005  Edition  3 relating  to  planned  disconnections. 
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40.  LEVYING  OF  PENALTIES  AND  INTEREST  CHARGES  ON  ARREARS 

(1)  The  Municipality  may  in  terms  of  section  75A  of  the  Systems  Act  charge 
interest  on  arrears  at  the  interest  rate  determined  by  the  Council  from  time  to 
time. 

(2)  Where  any  payment  made  to  the  Municipality  is  later  dishonoured  by  the  bank, 
the  Municipality  may  levy  such  cost  and  administration  fees  against  an 
account  of  the  customer  as  approved  from  time  to  time  by  the  Council  and  set 
out  in  the  Tariff  Schedule  referred  to  in  the  Tariff  Policy. 

(3)  All  legal  costs,  including  attorney  and  own  client  costs,  incurred  in  the  recovery 
of  arrears  shall  be  levied  and  recovered  from  the  debtor. 

(4)  Where  any  action' is  taken  by  the  Municipality  in  demanding  payment  from  the 
debtor  or  reminding  the  debtor  by  means  of  telephone,  fax,  email,  letter  or 
otherwise,  that  the  account  of  the  said  debtor  is  in  arrears  and  that  payments 
on  the  account  are  overdue,  a penalty  fee  may  be  levied  against  the  account 
of  the  debtor  in  the  amount  as  set  out  in  the  Tariff  Schedule  of  the 
Municipality. 

(5)  Where  any  municipal  service  is  disconnected  as  a result  of  non-compliance 
with  the  provisions  of  this  policy  by  the  debtor,  the  Municipality  shall  be  entitled 
to  levy  and  recover  the  standard  disconnection  fee,  as  determined  by  the 
Municipality  from  time  to  time,  from  the  debtor  in  terms  of  the  Municipality’s 
Tariff  Schedule. 

41.  THE  INSTITUTION  OF  DEBT  COLLECTION  PROCEDURES  AND  LEGAL 
PROCEEDINGS  TO  RECOVER  DEBT 


(1)  Where  an  account  remains  in  arrears  for  more  than  60  (sixty)  days:  the 
debtor’s  name  may  be  listed  with  a credit  bureau  or  any  other  equivalent  body 
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as  a defaulter  and  the  arrears  may  be  handed  over  to  a debt  collector  or  an 
attorney  for  the  collection  of  the  arrears  and/or  the  institution  of  legal  steps 
against  the  debtor. 

(2)  The  Chief  Financial  Officer  must  exercise  strict  control  over  this  process  and 
must  require  regular  progress  reports  from  attorneys,  debt  collectors  and/or 
other  parties  concerned. 

(3)  The  Municipality  must  ensure  that  the  terms,  conditions,  duties  and  obligations 
of  any  service  providers  appointed  by  the  Municipality  to  collect  outstanding 
debts,  are  sufficiently  documented  in  a service  level  agreement  and  the  Chief 
Financial  Officer  must  ensure  that  the  terms  and  conditions  of  the  service  level 
agreement  are  complied. 

(4)  Once  arrears  have  been  handed  to  an  attorney  or  other  person  for  the 
collection  of  the  arrears  any  further  arrangements,  agreements  or 
communications  must  be  made  directly  with  such  attorney  or  debt  collector. 

(5)  In  terms  of  the  provisions  of  section  103  of  the  Systems  Act  the  Municipality 
may: 

(a)  with  the  consent  of  the  debtor,  enter  into  an  agreement  with  the 
employer’of  the  debtor  in  order  to  deduct  from  the  salary  or  wages  of 
such  debtor: 

(i)  any  outstanding  amounts  due  to  the  Municipality  in  terms  of 
this  policy;  or 

(ii)  such  regular  monthly  amounts  as  may  be  agreed  and 

(b)  provide  special  incentives  for: 

(i)  employers  to  enter  into  such  agreements;  and 

(ii)  debtors  to  consent  to  such  agreements. 
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(6)  Any  and  all  collection  and/or  legal  fees  occasioned  by  the  debt  collection 
process  are  payable  by  the  debtor  concerned. 

(7)  In  the  event  that  the  Municipality  has  listed  a consumer  with  a Credit  Bureau 
and  the  consumer  has  subsequently  settled  their  obligation  in  terms  of  the 
listing,  the  Municipality  shall  inform  the  Credit  Bureau  within  7 (seven)  days  of 
such  payment  and  request  the  removal  of  the  listing 


42.  FULL  AND  FINAL  SETTLEMENT 


If  a consumer  tenders  payment  of  an  amount  less  than  the  amount  that  is  due  and 
payable  to  the  Municipality  or  tenders  payment  of  any  arrears,  and  such  payment  is 
accepted  by  the  Municipality,  such  payment  will  not  be  in  full  and  final  settlement  of 
the  amount  due  and  payable  or  arrears,  irrespective  of  the  consumer  indicating  that 
such  payment  is  in  full  and  final  settlement,  unless  it  is  part  of  a written  agreement 
between  the  consumer  and  the  Municipality  in  terms  of  which  the  Municipality 
expressly  states  that  it  is  prepared  to  accept  the  payment  in  full  and  final  settlement. 


43.  JOINT  AND  SEVERAL  LIABILITY  OF  OWNERS,  TENANTS  AND 
OCCUPIERS 


Notwithstanding  any  other  provision  in  this  policy,  the  owner,  tenant  or  occupier  of 
premises  to  which  municipal  services  are  provided,  or  in  respect  of  which  any  levies, 
fees,  charges  or  tariffs  are  imposed  or  levied,  are  jointly  and  severally  liable  for  the 
payment  of  any  consumption  charges,  levies,  fees,  charges  or  tariffs,  despite  any 
contractual  obligation  or  arrangement  to  the  contrary  between  any  of  the  said  parties, 
and  irrespective  of  whether  a municipal  services  agreement  was  concluded  between 
the  Municipality  and  such  owner,  tenant  or  occupier  of  the  premises  regarding  the 
provision  of  the  municipal  services  to  which  the  consumption  charges,  levies,  fees, 
charges  or  tariffs  relate. 
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44.  JOINT  AND  SEVERAL  LIABILITY  OF  OWNERS,  TENANTS  AND 
OCCUPIERS  FOR  ARREARS  REGARDING  RATES 


(1)  In  terms  of  section  28  of  the  MPRA  the  Municipality  may  recover  arrears  for 
rates  in  whole  or  in  part  from  the  owner,  tenant  or  occupier  of  the  property, 
despite  any  contractual  obligation  to  the  contrary  on  the  tenant  or  occupier, 
subsequent  to  written  notice  to  the  tenant  or  occupier.  The  Municipality  may 
recover  these  arrears  only  after  the  Municipality  has  served  a written  notice  on 
the  tenant  or  occupier. 

(2)  The  amount  the  Municipality  may  recover  from  the  tenant  or  occupier  of  a 
property  in  terms  of  sub-paragraph  (1)  is  limited  to  the  amount  of  the  rent  or 
other  money  due  and  payable,  but  not  yet  paid,  by  the  tenant  or  occupier  to 
the  owner  of  the  property. 

(3)  Any  amount  the  Municipality  recovers  from  the  tenant  or  occupier  of  the 
property  must  be  set  off  by  the  tenant  or  occupier  against  any  money  owed  by 
the  tenant  or  occupier  of  the  owner. 

(4)  The  tenant  or  occupier  of  a property  must,  on  request  by  the  Municipality, 
furnish  the  Municipality  with  a written  statement  specifying  all  payment  to  be 
made  by  the  tenant  or  occupier  to  the  owner  of  the  property  for  rent  or  other 
money  payable  on  the  property  during  a period  determined  by  the  Municipality. 
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CHAPTER  6 

CUSTOMER  ASSISTANCE 

45.  RATE  REBATE 

Rate  rebates  will  be  granted  as  set  out  in  the  Rates  Policy  and  By-Law  of  the 
Municipality. 

46.  FREE  BASIC  SERVICES 


The  Municipality  will  provide  the  free  basic  municipal  services  as  set  out  in  the  Tariff 
Policy  and  By-Law  of  the  Municipality.  In  the  event  that  any  municipal  service  is 
limited,  disconnected  or  terminated  in  terms  of  this  policy  the  free  portion  of  such 
municipal  services  provided  for  in  terms  of  this  section  and  the  Tariff  Policy  and  By- 
Law,  will  also  not  be  unlimited  for  as  long  as  the  municipal  service  remains  limited, 
disconnected  or  terminated. 

47.  INDIGENT  SUPPORT 


"I  he  Municipality  may  extend  indigent  support  to  any  consumer  on  application  to  the 
Municipality  in  the  prescribed  manner  as  set  out  in  the  Municipality’s  Indigent  Policy. 
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CHAPTER  7 

PROVISION  FOR  BAD  AND  IRRECOVERABLE  DEBT 

48.  PROVISIONS  FOR  BAD  DEBT 


(1)  The  Municipality  must  ensure  that  there  is  an  acceptable  and  sufficient 
provision  for  bad  debt  in  the  budget  of  the  Municipality. 

(2)  The  annual  provision  for  bad  debt  shall  be  provided  for  as  follows: 

(a)  90%  of  all  outstanding  debts  which  are  unpaid  for  a period  of  90 
(ninety)  days  or  more,  based  on  the  estimated  age  analysis  of  the 
financial  year  end  of  which  the  financial  statements  are  drawn  up  for; 
and 

(b)  50%  for  60  days  based  on  the  estimated  age  analysis  of  the  financial 
year  end  of  which  the  financial  statements  are  drawn  up  for. 

(3)  Provision  for  bad  debt  is  provided  for  in  respect  of  the  following  services  and 
amounts  debited  to  customer  accounts: 

(a)  rates; 

(b)  sewerage; 

(c)  water; 

(d)  electricity; 

(e)  refuse; 

(f)  basic  electricity; 

(g)  basic  water;  and 

(h)  sundry  debtors. 

(4)  The  Chief  Financial  Officer  must  keep  record  of  all  provisions  in  accordance 
with  general  recognised  accounting  practices. 
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(5) 

The  Chief  Financial  Officer  must  report  to  the  Municipal  Manager  in  a 

prescribed  form  and  must  review  and  adjust  the  provisions  with  the  adjustment 

budget. 

49. 

IRRECOVERABLE  BAD  DEBT  AND  WRITE  OFFS 

(1) 

The  main  purpose  of  writing  off  bad  debts  is  to  ensure: 

(a) 

consistency  in  writing  off  bad  debts; 

(b) 

proper  authorisation  at  appropriate  levels  for  write  offs; 

(c) 

efficient  and  effective  debt  collection. 

(2) 

Bad  debts  will  be  written  off  if  the  Municipality  is  satisfied  that: 

(a) 

recovery  will  cause  undue  hardship  to  the  debtor  or  debtor’s 

dependents; 

(b) 

recovery  is  uneconomical  or  not  cost  effective; 

(c) 

the  provisions  of  all  other  policies  of  the  Municipality,  such  as  the 

Indigent  Policy  have  been  considered  and  where  applicable  applied; 

(d) 

any  debt  collection  and  credit  control  measures  implemented  by  the 

Municipality  were  exhausted  and/or  ineffective  and/or  not  cost 

effective; 

(e) 

CO 

a full  report  of  all  amounts  to  be  written  off  is  to  be  presented  to  the 

Council  on  a quarterly  basis  for  approval; 

the  write-off’s  in  respect  of  the  arrears  of  Registered  Indigents  will  be 

undertaken  in  terms  of  the  Indigent  Policy  of  the  Municipality, 

(g) 

in  the  event  of  a claim  against  an  insolvent  estate,  pursuing  a claim 

against  the  estate  bears  the  risk  of  a contribution  or  the  prospect  that 

no  dividend  will  be  received; 

(h) 

a deceased  estate  has  no  liquid  assets  to  cover  the  arrears  following 

the  final  distribution  of  the  estate  or  if  the  estate  has  not  been  reported 

ITEM  192  PAGE  557  1 02  | P a g e 

FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

to  the  Master  and  there  is  no  reasonable  prospect  of  recovering  the 
arrears  from  the  Estate; 

(i)  the  arrears  have,  in  law,  prescribed  and  the  prescription  of  the  debt 
has  been  claimed  and  relied  on  by  the  consumer; 

(j)  the  debtor  is  untraceable  or  cannot  be  identified  in  order  to  proceed 
with  further  action; 

(k)  the  debtor  has  emigrated  leaving  no  assets  of  value  and  it  is  not  cost 
effective  to  pursue  the  claim  further; 

(l)  it  is  not  possible  to  quantify  or  prove  the  arrears; 

(m)  a court  has  ruled  that  the  claim  is  not  recoverable; 

(n)  the  arrears  are  due  to  an  irreconcilable  administrative  error  by  the 
Municipality  including  any  alterations  not  affected  timeously  in  the 
Municipality’s  records  or  the  levying  of  interest  in  an  instance  where 
the  capital  was  not  in  arrears; 

(o)  such  amount  constitutes  the  remainder  of  arrears  on  which  the 
Municipality  accepted  an  offer  made  in  full  and  final  settlement  of  such 
arrears,  which  offer  is  not  for  the  entire  amount  of  the  arrears,  but 
which  is  accepted  in  writing  by  the  Municipal  Manager; 

(p)  arrears  may  be  written  off  to  bad  debts  where  the  Municipality: 

(i)  expropriates  any  property;  or 

(ii)  purchases  any  property;  or 

(iii)  undertakes  any  obligations  to  develop  any  property. 

(3)  Arrears  may  be  written  off  as  bad  debts  where  a property  has  been  forfeited  to 
the  State  in  terms  of  the  Prevention  of  Organised  Crime  Act,  Act  121  of  1998; 
or  where  the  occupants  have  been  evicted  from  Council,  Provincial  or  State- 
owned  premise; 

(4)  Where  a customer  has  applied  for  and  been  awarded  a grant  due  to  the 
Registered  Indigent  status  of  such  a customer  in  terms  of  the  Indigent  Policy 
of  the  Municipality.  Such  a write  off  by  the  Municipality  will  be  allowed  only 
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once  for  a specific  customer  and  where  such  customer  has  lost  his/her  status 
as  a Registered  Ijidigent  due  to  his/her  financial  recovery,  such  customer  will 
immediately  be  subject  to  the  provisions  of  this  policy  should  the  account 
again  fall  into  arrears; 

(5)  Where  an  exemption  has  been  granted  in  terms  of  the  Rates  Policy  of  the 
Municipality  to  a ratepayer  from  the  payment  of  property  rates,  such  ratepayer 
will  with  effect  from  the  date  of  such  exemption,  have  its  arrears  in  respect  of 
its  account,  if  any,  written  off; 

(6)  Should  any  tampering  with  or  bypassing  of  any  measuring  device  or  meter  be 
discovered,  any  arrears  written-off  in  terms  hereof,  will  become  payable  with 
immediate  effect.and  any  other  action  as  per  any  legislation  or  policy  which 
applies  to  such  tampering  and/or  bypassing  will  be  instituted; 

(7)  Where  a ratepayer’s  status,  entitling  it  to  an  exemption  in  terms  of  the  Rates 
Policy  of  the  Municipality,  changes  so  that  the  ratepayer  is  no  longer  entitled  to 
an  exemption,  any  arrears  written  off  subsequent  to  the  changing  of  the  status 
of  the  ratepayer  will  be  reversed  and  become  due  and  payable  again; 

(8)  Any  request  for  the  writing  off  of  arrears  for  an  amount  above  R1  000.00  (one 
thousand  rand)  must  be  made  to  the  Council.  Such  a request  must  be  made 
in  writing  and  must  be  submitted  to  Council  for  approval  together  with 
documentation  indicating  the  applicable  account  number,  the  debtors  full 
details,  full  details  of  the  premises  concerned  in  respect  of  the  arrears,  the 
arrears  as  well  as  a motivation  for  the  requested  write-off  referring  to  the 
grounds  set  out  in  this  policy  allowing  for  a write  off  in  the  particular 
circumstances.  The  request  must  be  compiled  and  submitted  to  Council  for 
approval  by  way  of  a resolution  as  an  irrecoverable  debt  write  off.  Arrears  of 
less  than  R1  000.00  (one  thousand  rand)  may  be  written  off  by  means  of  a 
written  resolution  from  the  Municipal  Manager  supported  by  a written  report 
and  recommendation  from  the  Chief  Financial  Officer  and  the  details  regarding 

ITEM  192  PAGE  559  1 04  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

the  debtor  and  the  arrears  referred  to  above,  must  be  included  in  the  said 
report  and  recommendation. 

(9)  Notwithstanding  the  contents  of  the  afore  going  paragraphs,  the  Municipality  is 
under  no  obligation  to  write-off  any  particular  debt  and  any  approval  of  a write- 
off of  arrears  remains  within  the  sole  discretion  of  the  Municipality. 

(10)  The  Municipality  is  entitled  to  reverse  any  amount  it  has  written-off  upon  it 
being  discovered  that  a debtor  has  mislead  (whether  intentionally  or 
negligently)  the  Municipality  in  terms  of  any  information,  documentation  or 
representation  made  by  such  debtor  in  order  to  receive  such  write-off,  in  which 
event  the  Municipality  is  entitled  to  immediately  effect  the  reversal  of  any  write- 
off against  the  account  of  a debtor. 

(11)  The  Municipality  may  write-back  any  amount  previously  written-off  by  it  on 
behalf  of  a debtor  where  the  account  of  such  debtor,  at  any  time,  reflects  a 
credit  balance. 

(12)  Any  write  off  of  any  arrears  which  was  in  error  shall  not  bind  the  Municipality 
and  be  written  back. 

(13)  The  Municipality  shall  apply  the  terms  of  this  policy  fairly  and  consistently  and 
in  an  open  and  transparent  manner. 

(14)  Where  a debt  has  in  law  prescribed  and  the  consumer  claims  and  relies  on  the 
extinguishing  of  the  debt  as  the  result  of  prescription  of  the  debt,  as  envisaged 
in  sub-paragraph  (2)(i)  above,  the  Municipal  Manager  has  the  delegated 
authority,  which  must  be  exercised  in  consultation  with  the  Chief  Financial 
Officer,  to  confirm  that  the  debt  has  in  fact  prescribed  and  is  accordingly 
written  off.  The  Municipal  Manager  must  report  on  all  debts  which  have  been 
written  off  as  a result  of  the  prescription  thereof  to  Council. 

ITEM  192  PAGE  560  1 05  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY 


MARCH  2017 

CHAPTER  8 

GENERAL  PROVISIONS 


50.  RIGHT  OF  ACCESS  OR  ENTRY  TO  PROPERTY  AND  INSPECTION 


(1)  In  terms  of  the  provisions  of  section  101  of  the  Systems  Act  and  section  41  of 
the  MPRA,  the  Municipality  must  be  given  access  to  premises  by  the  owner  or 
occupier  thereof  or  the  customer  or  consumer  of  the  municipal  services 
thereon  or  thereto  (cumulatively  referred  to  hereafter  as  “person  in  control”)  at 
all  reasonable  hours,  or  in  the  event  of  an  emergency  at  any  time,  in  order  to 
request  information,  carry  out  an  inspection  and  examination,  to  read,  inspect, 
install  or  repair  any  measuring  device  or  meter  or  service  connection  for 
reticulation,  or  to  limit,  disconnect  or  terminate  the  provision  of  any  municipal 
services,  or  to  value  the  premises,  or  to  execute  any  lawful  act  or  conduct  any 
lawful  service,  or  to  ensure  compliance  with  any  by-law  of  the  Municipality  or 
statute. 


(2)  Where,  for  whatever  reason,  access  to  a measuring  device  or  meter  or 
premises  is  not  possible,  the  Municipality  may: 

(a)  by  written  notice  require  the  person  in  control  to  restore  access  at 
his/her  own  expense  within  a specified  period;  and 

(b)  where  access  to  such  a measuring  device  or  meter  or  premises  is 
required  as  a matter  of  urgency  or  in  an  emergency,  the  Municipality 
may  without  prior  notice  restore  access  to  the  measuring  device, 
meter  or  premises  and  recover  the  costs  in  respect  thereof  from  the 
person  in  control. 


(3)  A person  in  control  who  fails  or  refuses  to  provide  access  to  the  Municipality 
will  be  liable  for  the  costs  incurred  by  the  Municipality,  to  gain  access  to  the 
measuring  device  or  meter  or  premises. 
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(4)  If  the  Municipality  considers  it  necessary,  in  order  to  enable  the  Municipality  to 
perform  any  function  properly  and  effectively  in  terms  of  this  Policy,  or  any 
other  policy  or  by-law  of  the  Municipality,  it  may: 

(a)  by  written  notice  require  the  person  in  control,  at  their  own  expense,  to 
do  specified  work  within  a specified  period; 

(b)  in  the  eve'nt  of  an  emergency  conduct  the  necessary  work  without  any 
notice  and  cause  the  person  in  control  to  reimburse  the  Municipality 
for  any  expenses  incurred  in  the  execution  of  such  work. 

(5)  If  the  work  referred  to  above  is  carried  out  for  the  sole  purpose  of  establishing 
whether  a contravention  of  this  policy  has  been  committed  and  no  such 
contravention  has  taken  place  the  Municipality  shall  bear  the  expense  and 
cost  connected  therewith. 

(6)  Any  person  representing  the  Municipality  must  on  request  provide  his  or  her 
identification  and  allow  the  consumer  to  verity  the  authority  of  the 
representative  with  the  Municipality. 

51.  UNAUTHORISED  ACTIVITIES  - THEFT,  FRAUD  AND  TAMPERING 


(1)  Any  person  who  is  illegally  connected  to  municipal  services,  tampers  with 
measuring  devices  or  meters,  the  reticulation  network  or  any  other  equipment 
of  the  Municipality  for  the  provision  of  municipal  seances,  and/or  any  person 
who  commits  any  unauthorised  activity,  theft  of,  or  damage  to  any 
infrastructure  or  equipment  of  the  Municipality  (also  referred  to  as  an 
“unauthorised  activity”)  will  be  prosecuted. 

(2)  No  person  shall  in  any  manner,  or  for  any  reason  whatsoever  tamper  with, 
interfere  with,  vandalise,  fix  advertising  medium  to,  or  deface  any  measuring 
device  or  meter  or  service  connection  or  service  protective  device  or  supply 
mains  or  equipment  of  the  Municipality,  or  illegally  connect  into  the  municipal 
services  of  any  other  consumer  or  the  Municipality. 
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(3)  The  provision  of  municipal  services  to  any  premises,  and/or  consumer,  will  be 
terminated  immediately  upon  the  Municipality  becoming  aware  of  any 
unauthorised  activity  in  respect  thereof  as  contemplated  in  this  policy. 

(4)  The  Municipal  Manager  must  implement  a monitoring  system  in  order  to 
identify  consumers  who  commit  any  unauthorised  activity. 

(5)  The  Municipality  reserves  the  right  to  institute  legal  action,  including  the  laying 
of  criminal  charges  and/or  to  take  any  other  legal  action  against  any  person 
who  commits  an  unauthorised  activity. 

(6)  The  Municipality  may  reward  any  whistle  blower  who  reports  unauthorised 
activity  to  the  Municipality. 

(7)  An  owner  of  premises  will  be  held  liable  and  fined  for  any  unauthorised  activity 
committed  by  an  occupier  of  such  premises. 

(8)  In  the  event  of  any  unauthorised  activity,  the  Municipality  shall  have  the  right 
to  recover  an  amount  based  on  estimated  consumption  as  provided  for  in  this 
policy.  The  estimated  consumption  by  the  Municipality  shall  be  prima  facie 
evidence  of  the  consumption  in  the  event  of  any  unauthorised  activity. 

(9)  Where  a person  illegally  reconnects  the  supply  of  a municipal  service  which 
was  disconnected  by  the  Municipality  in  accordance  with  this  policy,  then  the 
consumer  shall  be  liable  for  all  charges  for  such  municipal  service  consumed 
between  the  date  of  disconnection  and  the  date  the  supply  is  found  to  be 
reconnected  and  any  other  charges  raised  in  this  regard. 

(10)  Notwithstanding  any  other  rights  that  the  Municipality  may  have  in  terms  of  this 

policy,  the  Municipality  may,  in  the  event  of  any  unauthorised  activity, 
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summarily  terminate  the  supply  of  municipal  services  and  may  take  any  such 
steps  as  the  Municipality  may  deem  necessary  to  effect  such  termination, 
including,  but  not’ limited  to  the  right  to  remove  the  measuring  device  or  meter 
physically  from  the  premises. 

(11)  Any  contravention  of  this  paragraph,  whether  intentional  or  negligent  shall  be 
sufficient  to  constitute  an  offence  and  unless  the  contrary  is  proved  by  the 
consumer,  it  shall  be  deemed  that  the  contravention  was  due  to  an  intentional 
act  or  omission  of  the  person  charged. 

52.  CLEARANCE  CERTIFICATES 


(1)  In  terms  of  the  provisions  of  section  118  of  the  Systems  Act  a registrar  of 
deeds  may  nof  register  the  transfer  of  property  situated  within  the  municipal 
area  of  the  Municipality,  except  on  production  to  such  registrar  of  a 
prescribed  certificate  issued  by  the  Municipality,  which  certifies  that  all 
amounts  which  became  due  in  connection  with  such  property  for  municipal 
service  fees,  surcharges  on  fees,  property  rates  and  other  municipal  taxes, 
levies  and  duties  during  the  2 (two)  years  preceding  the  date  of  application 
for  such  certificate,  have  been  fully  paid. 

(2)  if  a clearance  certificate  is  requested  in  terms  of  section  118  (1)  of  the  Act, 
and  payment  is  only  made  for  two  years  preceding  the  date  of  application 
for  the  certificate  , the  balance  of  the  debt  shall  remain  as  a charge  against 
the  property. 

(3)  The  certificate  shall  be  endorsed  with  the  balance  owing  as  a charge 
against  the  property  in  order  to  bring  the  same  to  the  attention  of  the  seller, 
buyer  and  conveyance.  The  onus  is  on  the  conveyance  to  advise  his  or  her 
clients  accordingly. 

(4)  The  municipality  may  institute  legal  proceedings  against  the  seller  or 
purchaser  of  the  property  to  recover  the  balance  owed. 

(5)  The  municipality  reserves  the  right  to  follow  any  of  the  legal  mechanisms 
available  to  it  in  order  to  recover  the  balance  of  the  debt,  including,  lodging 
an  urgent  application  to  interdict  the  sale  of  the  property  until  the  debt  is 
paid  in  full  or  an  irrecoverable  bank  guarantee  for  the  full  outstanding  debt, 
on  date  of  registration  of  transfer  has  been  furnished  by  the  conveyance. 
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(6  ) Information  and  contact  details  of  the  purchaser  provided  on  the  revenue 
clearance  certificate  shall  be  used  as  details  of  the  new  owner  ( purchaser ) 
for  the  purposes  of  billing  for  rates,  services  and  consolidated  accounts  until 
the  same  has  been  changed  by  the  purchaser. 


(7)  In  the  case  of  the  transfer  of  immovable  property  by  a trustee  of  an  insolvent 
estate  the  provisions  of  this  paragraph  are  subject  to  section  89  of  the 
Insolvency  Act,  Act  24  of  1936. 

(8)  An  amount  due  for  municipal  services,  fees,  surcharges  on  fees,  property 
rates  and  other  municipal  rates,  levies  and  duties  provided  for  in  this  policy,  is 
a charge  upon  the  property  and  which  amount  enjoys  preference,  over  any 
mortgage  bond  registered  against  the  property  from  the  date  of  registration  of 
the  transfer  of  the  property  into  the  name  of  the  owner. 

(9)  If  the  owner  of  the  property  is  not  the  person  who  has  entered  into  a services 
agreement  with  the  Municipality  for  the  supply  of  municipal  services  to  a 
property,  the  owner  will  become  liable  for  the  payment  of  the  charges  referred 
to  in  section  1 1 8(1  )(b)  of  the  Systems  Act  relating  to  the  property,  once  the 
owner  of  the  property  applies  for  a clearance  certificate  in  terms  of  section  1 1 8 
of  the  System  Act. 

53.  DAMAGE  TO  MUNICIPAL  SERVICE  INFRASTRUCTURE 

(1)  A consumer  shall  be  liable  for  all  and  any  costs  to  the  Municipality  arising  from 
any  damage  to,  or  loss  of  any  measuring  device  or  meter  or  municipal  service 
infrastructure  relating  to  the  provision  of  municipal  services  to  premises, 
unless  such  damage  is  shown  to  have  been  occasioned  by  an  Act  of  God  or 
an  act  or  omission  of  the  Municipality,  or  caused  by  an  abnormality  in  the 
supply  of  municipal  services  to  the  premises. 
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(2)  In  the  event  of  any  damage  occurring  to  any  measuring  device  or  meter  or 
municipal  service  infrastructure  relating  to  the  provision  of  municipal  services 
to  premises,  the  consumer  shall  report  and  inform  the  Municipality  as  soon  as 
the  consumer  becomes  aware  of  the  damage. 

54.  REPORTING  DEFAULTERS 


(1)  The  Municipality  may  in  its  discretion  report  any  person  that  is  indebted  to  the 
Municipality,  to  any  company  or  organisation  that  collates  and  retains 
information  regarding  defaulters. 

(2)  The  information  to  be  included  in  such  report  shall  be  the  available  personal 
information  of  the  defaulter  or  in  the  event  that  the  defaulter  is  a legal  person, 
the  statutory  details  of  the  legal  entity  including  information  pertaining  to  the 
responsible  officer  of  such  legal  person. 

55.  PROCUREMENT  OF  GOODS  AND  SERVICES  AND  PAYMENTS  IN  TERMS 

OF  CONTRACTS 

(1)  When  submitting  a tender  for  the  provision  or  delivery  of  goods,  each 
potential  tenderer  must  prove  to  the  satisfaction  of  the  Municipality  that 
all  accounts  for  which  the  tenderer  is  liable,  have  been  paid  up  to  date 
and  that  all  accounts  for  which  each  and  every  director,  member,  partner 
or  trustees  of  the  tenderer  is  liable  have  also  been  paid  up  to  date. 

(2)  The  municipality  will  at  its  sole  discretion  check  whether  all  the  municipal 
accounts  are  up  to  date,  copies  of  all  accounts  sent  to  the  tenderer  and 
to  each  director,  member,  owner,  partner,  or  trustees  must  be  attached 
to  the  tender  documents. 

(3)  Where  a tenderer’s  place  of  business  or  business  interests  are  outside 
the  jurisdiction  of  the  municipality  a Revenue  Clearance  Certificate  from 
the  Municipality  must  be  produced. 

(4)  Before  awarding  a tender,  the  municipal  debts  of  the  tenderer  and  each 
director  , member  , owner,  partner  or  trustee  of  the  tenderer  must  be 
paid  in  full. 
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(5)  Where  payments  are  due  to  a creditor  in  respect  of  goods  or  services 
provided  to  the  Municipality  or  in  terms  of  any  contractual  arrangement 
with  the  municipality  may  be  set  off  against  such  payments. 

(6)  This  policy  applies  to  quotations,  public  tenders  and  tenders  in  terms  of 
section  36  of  the  Supply  chain  management  policy 


56.  NOTICE 


(1)  Any  notice  given  by  the  Municipality  in  terms  of  this  policy,  the  Credit  Control 
and  Debt  Collection  By-Law,  the  Tariff  Policy  and  By-Law,  the  Rates  Policy 
and  By-Law,  the  Water  By-Law,  the  Electricity  By-Law  or  any  other  legislation 
shall,  unless  the  contrary  is  proven  by  the  person/entity  to  whom  the  notice 
was  addressed,  be  regarded  as  having  been  served: 

(a)  when  it  has  been  delivered  to  that  person  personally; 

(b)  when  it  has  been  left  at  that  person’s  place  of  residence  or  place  of 
business  or  employment  with  a person  apparently  over  the  age  of  16 
(sixteen)  years; 

(c)  when  it  has  been  posted  by  pre-paid  registered  or  certified  mail  to  that 
person’s  last  known  residential  address  or  business  address  and  an 
acknowledgment  of  the  posting  thereof  from  the  postal  service  is 
obtained; 

(d)  when  it  has  been  served  on  that  person’s  agent  or  representative  in 
any  of  the  manners  provided  for  in  this  policy; 

(e)  when  it  has  been  posted  in  a conspicuous  place  on  the  premises  to 
which  the  notice  relates; 

(f)  when  it  has  been  faxed  to  that  persons  fax  number  and  a confirmation 
of  the  successful  sending  of  the  fax  is  obtained; 

(g)  when  it  has  been  emailed  to  that  persons  email  address  and  a 
confirmation  of  the  successful  sending  of  the  email  is  obtained. 
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(2)  In  the  case  where  compliance  with  a notice  is  required  within  a specified 
number  of  days,  such  period  shall  be  deemed  to  commence  on  the  date  of 
service  of  the  notice. 

(3)  When  any  notice  or  other  document  must  be  authorised  or  served  on  the 
owner,  occupier  or  holder  of  any  property  or  right  in  any  property,  it  is  sufficient 
if  that  person  is  described  in  the  notice  or  other  document  as  the  owner, 
occupier  or  holder  of  the  property  or  right  in  question,  and  it  is  not  necessary 
to  address  that  person  by  name. 

(4)  Any  legal  process  is  effectively  and  sufficiently  served  on  the  Municipality 
when  it  is  delivered  to  the  Municipal  Manager  or  a person  in  attendance  at  the 
Municipal  Manager’s  office. 

(5)  Any  person  on  whom  a notice  is  served  shall,  comply  with  its  terms  or  when  a 
time  is  specified,  comply  with  the  terms  of  the  notice  within  the  specified  time. 

57.  NON  LIABILITY  OF  THE  MUNICIPALITY 


The  Municipality  nor  any  employee,  official,  person,  body,  organisation  or  corporation 
acting  on  behalf  of  the  Municipality  shall  be  liable  for  any  loss  or  damages  of 
whatsoever  nature  howsoever  arising  whether,  direct  or  consequential,  suffered  or 
sustained  by  any  person  as  a result  of  or  arising  from  the  provision,  limitation, 
disconnection  or  termination,  interruption  or  any  other  abnormality  arising  from  the 
supply  of  municipal  services,  or  any  act  or  omission  done  by  the  Municipality  or  any 
employee,  official,  person,  body,  organisation  or  corporation  acting  on  behalf  of  the 
Municipality. 

58.  CODE  OF  ETHICS 
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(1)  All  the  officials  of  the  Municipality  shall  embrace  the  spirit  of  Batho  Pele  and 
treat  all  consumers  and  debtors  with  dignity  and  respect  at  all  times. 

(2)  Employees  of  the  Municipality  shall  execute  their  duties  in  terms  of  this  policy 
in  an  honest  and  transparent  manner  whilst  protecting  the  confidentiality  of 
information  of  consumers  and  debtors  in  accordance  with  the  provisions  of  the 
Promotion  of  Access  to  Information  Act,  Act  2 of  2000. 

59.  STAFF  AND  COUNCILLORS  IN  ARREARS 

(1)  Item  10  of  schedule  2 of  the  Act  ( Code  of  Conduct  for  Municipal  Staff  Members 
) states  that  - 

a.  A staff  member  of  the  Municipality  may  not  be  in  arrears  to  the 
municipality  for  rates  and  service  charges  for  a period  longer  than  three 
months;  and 

b.  A municipality  may  deduct  outstanding  amounts  from  a staff  member’s 
salary  after  this  period  ; and 

(2)  The  municipality  shall  liase  with  the  relevant  staff  on  repayment  of  their  arrears 

(3)  No  special  treatment  shall  be  afforded  to  staff  members  whose  accounts  are  in 
arrears 

(4)  Any  staff  member  who  has  breached  the  code  will  be  dealt  with  in  accordance 
with  disciplinary  procedures  adopted  by  the  municipality  in  terms  of  the  Act 

(5)  Item  12  A schedule  1 of  the  Act  states  that  a Councillor  may  not  be  in  arrears  to 
the  municipality  for  rates  and  service  for  a period  longer  than  three  months 

(6)  The  Municipal  Manager  shall  liase  with  the  Mayor  and  issue  necessary  salary 
deduction  where  appropriate  for  the  councillors 
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60.  AUTHENTICATION  OF  DOCUMENTS 


Any  document  requiring  authentication  by  the  Municipality  shall  be  sufficiently 
authenticated  if  signed  bythe  Municipal  Manager,  or  by  a person  duly  authorised  to  do 
so,  on  behalf  of  the  Municipality,  by  resolution  of  the  Municipality  and  shall  constitute 
prime  facie  proof  of  the  authenticity,  existence  and  contents  of  the  document. 


61.  PRIMA  FACIE  EVIDENCE 


In  legal  proceedings  by,  or  on  behalf  of  the  Municipality,  a certificate  reflecting  an 
amount  due  and  owing  to  the  Municipality,  the  identity  of  the  debtor  and  any  such 
other  details  as  may  be  included  in  such  a certificate  and  which  is  signed  by  the 
Municipal  Manager,  or  by  a person  dully  authorised  to  do  so,  on  behalf  of  the 
Municipality,  by  resolution  of  the  Municipality,  shall  subject  to  the  provisions  of  section 
3 of  the  Law  of  Evidence.  Amendment  Act,  Act  45  of  1988,  upon  its  mere  production 
constitute  prima  facie  evidence  of  the  contents  of  the  certificate. 


62.  PROVISION  OF  INFORMATION 


A consumer,  debtor,  owner,  occupier  or  person  within  the  area  of  supply  of  the 
Municipality  must  provide  the  Municipality  with  accurate  information  requested  by  the 
Municipality  that  is  reasonably  required  by  the  Municipality  for  the  implementation  or 
enforcement  of  this  policy. 

63.  AVAILABILITY  OF  POLICY  AND  BY-LAWS 


(1)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  shall  be  included  in  the  Municipality’s  Municipal  Code  as  required 
by  the  provisions  of  section  1 5 of  the  Systems  Act. 
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(2)  The  Municipality  shall  take  all  required  legal  steps  to  inform  consumers, 
debtors,  owners  and  occupiers  of  the  content  of  this  policy. 

(3)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  shall.be  available  for  inspection  at  the  offices  of  the  Municipality  at 
all  reasonable  times. 


(4)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  may  be  obtained  from  the  Municipality  against  payment  of  an 
amount  as  determined  by  the  Council. 

64.  BY-LAW  TO  GIVE  EFFECT  TO  THIS  POLICY 

The  Municipality  shall  adopt  a by-law  known  as  the  Credit  Control  & Debt  Collection 
By-Law  to  give  effect  to  the  implementation  and  enforcement  of  this  policy. 
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PO  Box • Rustenburg  • Tel: (office  hours)  • Email: 

• Cashier  hours:  07:45  - 15:30  (Mondays  to  Fridays)  • 07:45  - 12:00  (Saturdays)  • 


ACCOUNT  NO.: 

* 

RECEIPT  NO.: 

*Mark  if  applicable  with  a “X,! 


Type  of  Application: 

Domestic 

Commercial  / Industrial 

Institutional 

Type  of  Customer: 

Individual 

cc 

Partner 

Pty  (Ltd) 

Lessee 

j 

Owner 

Particulars  of  Applicant 


Name  of  corporate  entity: 


Registration  number  of  corporate  entity: 


VAT  Registration  No.:  (if  applicable) 


Surname: 

Initials: 

ID  Number: 

- 

Marital  status: 

Married 

Unmarried 

Single 

Divorce 

Widowed 

If  married  - in  / out  of  community  of  property: 


Occupation: 


Tel.  No.  (Home): 


Cellphone  No.: 


Tel.  No.  (Work): 


E-mail: 


Details  of  spouse  where  married  in  community  of  property: 


Surname: 


ID  Number: 


Initials: 


Occupation: 


Tel.  No.  (Work): 


Cellphone  No.: 


E-mail: 


Address  of  Applicant: 

(for  purposes  of  statement  delivery  and  physical  address  for  the  delivery  of  notices  and  documents) 
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Physical  Address: 

Postal  Code: 

Postal  Address: 

Postal  Code: 

Next  of  Kin:  (family  members) 


1. 

Name: 

Tel.  No.: 

Physical  Address: 

2. 

Name: 

Tel.  No.: 

Physical  Address: 

Employer’s  Details:  - Name: 

Physical  Address: 

Tel.  No.:  Period  in  Service: 

Gross  Monthly  Income: 

Source  of  monthly  income,  if  other  than  salary: 

Credit  References: 

(Please  provide  at  least  2 credit  references) 


Name  of  Company: 

Physical  Address: 

Account  Number: 

Tel.  No.: 

Name  of  Company: 

Physical  Address: 

- 

Account  Number: 

Tel.  No.: 

Particulars  of  Owner  (if  not  Applicant) 


Name  of  corporate  entity: 

Registration  number  of  corporate  entity: 

Surname: 

Initials: 

ID  Number: 
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Occupation: 


TeL  No.: 


Cellphone  No. 


Physical  Address: 


Postal  Code: 


Property  to  which  municipal  services  must  be  provided 


Suburb: 


Zone: 


Stand  No. 


Street  Name: 


Street  No. 


Number  of  persons  over  the  age  of  18  years  living  on  the  property: 


Type  of  municipal  services  to  be  provided: 


Communal  Standpipe: 

Water  Supply  Services: 

Yard  Connection: 

- In-house  Connection: 

Other: 

Night  Soil  Removal: 

Sanitation  Services: 

Water  borne  sewerage: 

Other: 

Single: 

3 Phase  electricity: 

Electricity: 

Pre-paid: 

Other: 

Temporary  supply: 

Permanent  supply: 

Refuse  removal  Services: 


Date  on  which  provision  of  services  should  commence: 


Payment  Details: 


Deposit  Amount  Payable: 


Method  of  payment: 


R 


Cash 


Cheque 


EFT 


Credit  Card 


If  applicable:  Other  methods  of  payment: 
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Discontinuation  of  Services 


Address  at  which  service  is  to  be  discontinued: 


Discontinue  the  following: 

Electricity 

Water 

Sewerage 

Refuse 

At  the  above  address  on  this  date: 

And  refund  deposit,  less  any  amount  owing  to: 

With  Bank  Details: 

Bank: 

Branch: 

Account  No.: 

Conditions  of  Agreement 

Certified  copies  of  documents  to  be  produced/submitted 

1 . Identification  document  must  be  produced. 

2.  In  case  of  Tenant:  (i)  Copy  of  the  Lease  Agreement;  OR 

(ii)  A letter  from  the  owner  must  be  submitted. 

3.  In  case  of  Close  Corporation:  (i)  Ck2  Document  submitted; 

(ii)  Resolution  submitted. 

4.  In  case  of  a Company:  (i)  Company  Articles  of  Incorporation  submitted; 

(ii)  Resolution  submitted. 

Definitions 

The  headings  of  the  paragraphs  in  this  Agreement  are  for  the  purpose  of  convenience  and  reference 
only  and  shall  not  be  used  in  the  interpretation  of,  nor  modify,  nor  amplify,  the  terms  of  this 
Agreement,  nor  any  paragraph  thereof. 

“Customer”  means  the  person  indicated  as  “applicant'’  on  the  form  page  of  this  Agreement. 

irrespective  of  whether  he/she/it  or  someone  else  actually  consumed  or  use  the 
service  or  not. 

“Domicilium”  means  the  chosen  address  where  notices  must  be  delivered. 

“Municipality”  means  the  Rustenburg  Local  Municipality. 

All  other  words  shall  bear  the  normal  meaning  of  such  word. 

Authorisation 
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I guarantee  that  I am  duly  authorised  by  the  Applicant  to  apply  for  the  supply  of  this/these  services 
and  to  sign  the  application  form  and  this  agreement.  I hereby  admit  that  I am  liable,  and  hold  myself 
bound  to  for  the  due  and  proper  payment  of  any  amounts  due  to  the  Municipality  and  which  arises  as 
a result  of  the  supply  and  provision  of  the  municipal  services  by  the  Municipality  and  the  payment  of 
the  fees,  charges  and  tariffs  levied  by  the  Municipality  in  relation  to  the  said  municipal  services  or  the 
availability  thereof,  should  it  be  found  that  I signed  this  agreement  without  proper  authorisation. 

Conditions  for  the  supply  and  provision  of  municipal  services 

1.  The  supply  and  provision  of  and  payment  for  the  municipal  service(s),  fees,  charges  and  tariffs 
levied  by  the  Municipality  shall  be  subject  to  and  in  accordance  with  the  laws  of  SA,  the  By-laws  of 
the  Municipality  and  the  Policies  adopted  from  time  to  time  by  the  Municipality,  and  which 
specifically  govern  or  stand  in  relationship  to  the  provision  of  the  services. 

2.  I acknowledge  that  l/we  have  read  and  understand  the  contents  of  the  relevant  By-laws  and 
Policies,  which  were  available  to  me.  The  contents  of  the  Credit  Control  and  Debt  Collection 
Policy  and  By-Law,  the  Tariff  Policy  and  Tariff  By-Law,  the  Rates  Policy  and  Rates  By-Law,  Water 
Services  By-Law  and  Electricity  By-Law  of  the  Municipality  are  herewith  incorporated  into  this 
agreement  by  reference  and  the  terms  and  conditions  contained  therein  shall  apply  to  the  legal 
relationship  between  me  and  the  Municipality. 

Jurisdiction 

Without  prejudice  to  the  rights  of  the  Municipality,  at  its  option,  to  institute  proceedings  in  any  other 
court  having  jurisdiction,  the  Municipality  and  the  Customer  hereby  consent  in  terms  of  section  45  of 
the  Magistrate  Court  Act,  Act  32  of  1 944,  to  the  Municipality  taking  legal  action  for  the  enforcement  of 
any  rights  under  or  arising  from  this  agreement  in  a Magistrate  Court,  which  has  jurisdiction  in  respect 
of  the  Customer,  in  terms  of  section  28(1)  of  the  Magistrates  Court  Act,  notwithstanding  the  above  will 
the  parties  have  the  right  to  approach  the  Supreme  Court. 

Payment  for  services 

The  Customer  shall  be  liable  for  the  payment  of  all  and  any  municipal  services  consumed  by  the 
customer  and/or  delivered,  supplied  or  rendered  to  the  premises  referred  to  in  this  agreement  as  well 
as  the  relevant  and  applicable  fees,  charges  and  tariffs  levied  by  the  Municipality  regarding  such 
services,  before  or  on  the  date  indicated  on  the  monthly  statement. 

The  Customer  is  also  liable  for  the  costs  of  debt  collection,  including  any  administration  fees, 
penalties  for  late  payment,*  legal  costs,  interest,  disconnection  fees  and  reconnection  fees,  if 
applicable. 

The  Customer  agrees  that  the  non-receipt  of  a statement  does  not  exempt  the  Customer  from  the 
duty  to  enquire  from  the  Municipality  the  outstanding  debt  on  the  account  and  to  make  payment  to  the 
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Municipality  of  the  debt. 


Direct  payments 

Direct  payments  for  electronic  payments  can  be  made  into  the  bank  account  of  the  Rustenburg  Local 
Municipality:  Bank 

Branch: 

Account  No.: 

Branch  Code: 

In  order  to  allow  for  the  Municipality  to  process  electronic  payments,  the  Customer  must  state  the 
municipal  account  number  as  reference  with  the  deposit,  and  four  (4)  official  business  days  must  be 
allowed  for  processing. 


Waiver 

The  Customer  hereby  expressly  renounces  the  benefits  of  the  non  reason  or  profound  cause  of  the 
existence  of  the  debt,  the  cases  where  there  is  a element  of  bookkeeping  or  accounting  calculation  is 
involved,  the  revision  of  accounts,  no  value  recorded  and,  if  there  is  more  than  one  debtor,  the  debtor 
is  jointly  or  separately  liable  for  the  debt  or  the  creditor  obtains  the  right  to  first  act  against  the 
guarantor  before  the  main  debtor  is  excused. 

Domicilium 

The  Customer  chooses  as  the  address  where  notices  must  be  delivered,  the  address  indicated  as 
street  address  on  the  front  page  of  this  agreement. 


Change  of  address  and/or  information 

The  Customer  expressly  undertake  to  inform  the  Municipality  within  3 (three)  days  after  such 
occurrence: 

1 . or  any  change  of  any  address  indicated  on  the  front  page  of  this  agreement; 

2.  of  the  change  of  any  particulars  or  personal  circumstances  indicated  on  the  front  page  of  this 
agreement. 


Discontinuation  of  service 

The  Customer  specifically  agrees  to  inform  the  Municipality  immediately  in  writing  when  the  service  is 
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no  longer  required  and  specifically  accept  responsibility  for  the  payment  of  services  consumed  as  a 
result  of  any  failure  to  inform-the  Council  that  the  service  is  no  longer  required. 

Indemnity 

I hereby  indemnify  and  hold  harmless  the  Municipality  or  any  employee,  official,  person,  body, 
organisation  or  corporation  acting  on  behalf  of  the  Municipality  from  any  liability  of  whatsoever  nature 
for  any  loss  or  damages  of  whatsoever  nature  howsoever  arising  whether,  direct  or  consequential, 
suffered  or  sustained,  as  a result  of  or  arising  from  the  provision,  limitation,  disconnection  or 
termination,  interruption  or  any  other  abnormality  arising  from  the  supply  of  municipal  services,  or  any 
act  or  omission  done  by  the  Municipality  or  any  employee,  official,  person,  body,  organisation  or 
corporation  acting  on  behalf  of  the  Municipality. 

Deposit 

A deposit  shall  be  forfeited  to  the  Municipality  if  it  has  not  been  claimed  within  twelve  (12)  months  or 
the  termination  of  the  service  agreement. 


I hereby  confirm  that  I have  read,  know  and  understand  the  contents  of  this  agreement  and  agree  to 
be  bound  thereby. 


APPLICANT 


MUNICIPALITY 


DATE 


DATE 


SIGNATURE  OF  OWNER 
(if  not  Applicant) 


DATE 
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FOR  OFFICE  USE  ONLY 

Deposit  paid: 

Date: 

Amount: 

Receipt  No.: 

Account  Number: 

Commencement  of  date  of  service: 

Area  Code: 

Meter  reading  on  commencement  of  services: 

Electricity: 

Water: 
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PREAMBLE 

(1)  WHEREAS  section  1 52(1  )(b)  of  the  Constitution  of  the  Republic  of  South 
Africa,  Act  108  of  1996  (hereinafter  referred  to  as  “the  Constitution”)  provides 
that  one  of  the  objects  of  Local  Government  is  to  ensure  that  the  provision  of 
services  to  communities  occurs  in  a sustainable  manner; 

(2)  AND  WHEREAS  section  153(a)  of  the  Constitution  provides  that  a 
Municipality  must  structure  its  administration,  budgeting  and  planning 
processes  to  give  priority  to  the  basic  needs  of  the  community,  and  to  promote 
the  social  and  economic  development  of  the  community; 

(3)  AND  WHEREAS  section  195(1)  of  the  Constitution  provides  that  the  public 
administration  must  be  governed  by  the  democratic  values  and  principles 
enshrined  in  the  Constitution,  including: 

• The  promotion  of  the  efficient,  economic  and  effective  use  of  resources; 

• The  provision  of  services  impartially,  fairly,  equitably  and  without  bias; 
and 

• The  fact  that  people’s  needs  must  be  responded  to; 

(4)  AND  WHEREAS'  'section  18(1  )(a),  read  with  sub-section  (2)  of  the  Municipal 
Finance  Management  Act,  Act  56  of  2003  (hereinafter  referred  to  as  “the 
MFMA”)  provides  that  an  annual  budget  of  the  Municipality  should  be  funded 
from  realistically  anticipated  revenues  to  be  collected  taking  into  account 
projected  revenue  for  the  current  year  based  on  collection  levels  to  date  and 
the  actual  revenue  collected  in  the  previous  financial  years; 

(5)  AND  WHEREAS  section  4(1  )(c)  of  the  Local  Government:  Municipal  Systems 
Act,  Act  32  of  2000  (hereinafter  referred  to  as  “the  Systems  Act”)  provides  that 
the  Council  of  a Municipality  has  the  right  to  finance  the  affairs  of  the 

Municipality  by  charging  fees  for  services,  imposing  surcharges  on  fees,  rates 
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on  property  and,  to  the  extent  authorised  by  national  legislation,  other  taxes, 
levies  and  duties; 

(6)  AND  WHEREAS  section  5(1  )(g),  read  with  sub-section  (2)(b)  of  the  Systems 
Act  provides  that  members  of  the  local  community  have  the  right  to  have 
access  to  municipal  services  which  the  Municipality  provides  provided  that, 
where  applicable-and  subject  to  the  policy  for  Registered  Indigent  debtors, 
they  pay  promptly  for  services  and  pay  the  fees,  surcharges  on  fees,  other 
taxes,  levies  and  duties  imposed  by  the  Municipality; 

(7)  AND  WHEREAS  section  6(2)(c),  (e)  and  (f)  of  the  Systems  Act,  provides  that 
the  administration  of  a Municipality  must  take  measures  to  prevent  corruption, 
give  members  of  a local  community  full  and  accurate  information  about  the 
level  and  standard  of  municipal  services  that  they  are  entitled  to  receive,  and 
inform  the  local  community  about  how  the  Municipality  is  managed  and  of  the 
costs  involved  and  the  persons  in  charge; 

(8)  AND  WHEREAS  •in  terms  of  the  provisions  of  section  95  of  the  Systems  Act, 
the  Rustenburg  Local  Municipality  (hereinafter  referred  to  as  “the 
Municipality”),  in  relation  to  the  levying  of  rates  and  other  taxes  and  the 
charging  of  fees  for  municipal  services  and  within  its  financial  and 
administrative  capacity,  must: 

(a)  establish  a sound  customer  management  system  which  aims  to  create 
a positive'and  reciprocal  relationship  between  persons  liable  for  these 
payments  and  the  Municipality,  and  where  applicable  a service 
provider; 

(b)  establish  mechanisms  for  consumers  of  municipal  services  and 
ratepayers  to  give  feedback  to  the  Municipality  or  other  service 
provider  regarding  the  quality  of  the  municipal  services  and 
performance  of  the  service  provider; 

(c)  take  reasonable  steps  to  ensure  that  users  of  municipal  services  are 
informed  of  the  costs  involved  in  municipal  service  provision,  the 
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reasons  for  the  payment  of  municipal  service  fees  and  the  manner  in 
which  monies  raised  from  such  municipal  service  are  utilised; 

(d)  where  the  consumption  of  municipal  services  has  to  be  measured, 
take  reasonable  steps  to  ensure  that  the  consumption  by  individual 
users  of  municipal  services  is  measured  through  accurate  and 
verifiable  metering  systems; 

(e)  ensure  that  persons  liable  for  payments  receive  regular  and  accurate 
statements  that  indicate  the  basis  for  calculating  the  amounts  due; 

(f)  provide  accessible  mechanisms  for  those  persons  to  query  or  verify 
statements  and  accounts  and  metered  consumption; 

(g)  provide  accessible  mechanisms  for  dealing  with  complaints  from  such 
persons,  together  with  prompt  replies  and  corrective  action  by  the 
Municipality  which  includes  the  declaring  of  disputes  and  procedures 
which  allows  for  the  dealing  with  such  disputes; 

(h)  provide  mechanisms  to  monitor  the  response  time  and  efficiency  in 
complying  with  sub-paragraph  (g)  above;  and 

(i)  provide  accessible  pay  points  and  other  mechanisms  for  settling 
accounts  or  for  making  pre-payments  for  municipal  services; 

(9)  AND  WHEREAS  and  in  terms  of  the  provisions  of  section  96  of  the  Systems 
Act,  the  Municipality  must  collect  all  money  which  is  due  and  payable  to  it 
subject  to  the  provisions  of  the  Systems  Act  and  other  applicable  legislation 
and  for  this  purpose  must  adopt,  maintain  and  implement  a Credit  Control  and 
Debt  Collection  Policy  which  complies  with  the  provisions  of  the  Systems  Act 
and  is  consistent  with  the  Rates  and  Tariff  Policies  of  the  Municipality; 

NOW  THEREFORE  the  Municipality  has  adopted  this  policy  in  compliance  with  the 
provisions  of  the  above  referred  to  sections  and  specifically  the  provisions  of  section 
97  of  the  Systems  Act,  to  be  known  as  the  “Credit  Control  and  Debt  Collection  Policy” 
which  provides  the  contents  for  this  policy. 
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CHAPTER  1 

INTRODUCTORY  PROVISIONS 


1.  DEFINITIONS 


In  this  policy,  except  where  the  context  otherwise  indicates  or  it  is  expressly  stipulated 
otherwise,  the  following  words  and  expressions  shall  have  the  respective  meanings 
assigned  to  them  hereunder  and  words  or  expressions  to  which  a meaning  has  been 
assigned  in  terms  of  the  provisions  of  the  Systems  Act  and  the  Tariff  Policy  or  By-Law 
or  the  Rates  Policy  or  By-Law  of  the  Municipality,  will  have  a corresponding  meaning 
assigned  thereto  in  terms  of  such  policies  or  by-laws.  All  headings  are  included  for 
convenience  only  and  shall  not  be  used  in  the  interpretation  of  any  of  the  provisions  of 
this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

ii 

A” 

Means  the  account  opened  for  a customer  in  the 

financial  system  of  the  Municipality  and  in  respect 

of  which  an  account  number  is  allocated,  and  in 

context  also  refer  and  include  the  entries  and 

activities  and/or  arrears  reflected  on  the  account, 

containing  and  reflecting  the  liability  of  the 

consumer  for  the  payment  of  rates,  tariffs,  levies, 

fees 

and  the  consumption  of  municipal  services, 

1.1 

“account” 

which  includes  charges  in  respect  of  the  following: 

(a) 

electricity  consumption; 

(b) 

water  consumption; 

(c) 

refuse  removal  and  disposal; 

(d) 

sewerage  services  and  sewer  availability  fees; 

(e) 

interest;  and 

(f) 

miscellaneous  and  sundry  fees  and  collection 

charges. 
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1.2 

“arrears” 

Means  any  amount  due,  owing  and  payable  in 

respect  of  rates,  tariffs,  levies,  fees  and  for  the 

consumption  of  municipal  services  in  terms  of  this 

policy  and  includes  inter  alia: 

(a)  the  principal  amount; 

(b)  collection  charges; 

(c)  interest; 

(d)  default  charges; 

(e)  connection  and  disconnection  fees; 

(f)  any  other  amount  owed  to  the  Municipality  not 

referred  to  above; 

and  which  was  not  paid  on  or  before  the  payment 

date. 

“B” 

1.3 

“billing” 

Means  proper  notification  and  invoicing  of  a 

statement  to  a customer  of  amounts  levied  for 

rates,  tariffs,  levies,  fees  and  the  consumption  of 

municipal  services  including  all  other  amounts  and 

charges  due  in  terms  of  this  policy  as  well  as  the 

net  accumulated  balance  of  the  account. 

1.4 

“billing  cycle” 

Means  the  time  period  in  respect  of  which  a 

customer  is  liable  to  effect  payment  to  the 

Municipality  for  rates,  tariffs,  levies,  fees  and 

consumption  of  municipal  services,  being  a 

monthly  cycle  in  respect  of  the  tariffs,  levies,  fees 

and  consumption  of  municipal  services,  and  either 

a monthly  or  an  annual  cycle  in  respect  of  rates, 

and  which  cycle  ends  on  the  payment  date. 

“C” 

1.5 

“Chief  Financial 

Officer” 

Means  a person  appointed  by  the  Council  and 

designated  by  the  Municipal  Manager  of  the 

Municipality  to  manage  the  financial  administration 

of  the  Municipality  and  who  remains  directly 
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accountable  to  the  Municipal  Manager  as 

contemplated  in  terms  of  the  provisions  of  section 

80(2)(a)  read  with  the  provisions  of  section  1 and 

section  81  of  the  MFMA. 

1.6 

“collection  charges” 

Means  all  costs  incurred  by  the  Municipality  during 

the  process  of  recovering  monies  due  and  payable 

to  it,  or  arrears,  including  the  charges  which  may 

be  recovered  by  the  Municipality  in  terms  of  section 

75A  of  the  Systems  Act  and  includes: 

(a)  the  cost  of  reminding  a customer  of  monies 

due  and  payable  or  arrears; 

(b)  the  cost  of  the  termination,  disconnection, 

restriction  and  reinstatement  of  municipal 

services; 

(c)  the  cost  of  any  notice  rendered,  sent  or 

delivered; 

(d)  all  legal  cost,  including  attorney  and  client  cost 

incurred  in  the  recovery  of  arrears;  and 

(e)  any  commission  and  other  expenses  relating 

to  the  recovery  of  arrears  payable  by  the 

Municipality  to  any  person  or  service  provider. 

1.7 

“consumer” 

Means  any  person  or  entity  consuming  or  receiving 

municipal  services,  and  may  include  a customer  or 

a tenant  of  a customer  irrespective  of  whether  such 

a person  has  concluded  a service  agreement  with 

the  Municipality,  and  may  also  include  a person 

who  illegally  and  unlawfully  connects  to  the 

municipal  services  infrastructure  or  who  illegally 

and  unlawfully  gains  access  to  or  usage  of  the 

municipal  sen/ices  or  who  consumes  any  municipal 

services  unlawfully. 

1.8 

“Council” 

Means  the  Municipal  Council  of  the  Municipality  as 

referred  to  and  constituted  in  terms  of  the 

provisions  of  section  157  of  the  Constitution. 

1.9 

“credit  control” 

Includes  all  the  functions  relating  to  the  collection 
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of  monies  owed  to  the  Municipality  by  consumers. 

Credit  control  under  this  definition  starts  once  an 

account  is  in  arrears  or  any  consumer  connects  to 

any  service  infrastructure  or  consumes  any 

municipal  service  lawfully  or  unlawfully. 

1.10 

“credit  controller” 

Means  a person  appointed  by  the  Municipality  to 

manage  inter  alia,  the  financial  and  administration 

credit  control  and  debt  collection  of  the 

Municipality’s  debtors. 

1.11 

“customer” 

* 

Means  the  owner  of  the  premises  or  in  exceptional 

circumstances  a tenant,  and  includes  a person  or 

entity  liable  to  the  Municipality  for  the  payment  of 

tariffs,  levies,  fees  and  municipal  consumption 

charges  in  terms  of  a service  agreement  concluded 

with  the  Municipality,  and  may  include  a person 

who  applied  to  the  Municipality  to  become  a 

Registered  Indigent  in  terms  of  the  Indigent  Policy, 

and  who  is  not  the  owner  of  the  premises,  but  who 

is: 

(a)  the  child  in  control  of  a child-headed 

household  where  the  residential  property  is 

registered  in  the  name  of  the  deceased  parent 

or  deceased  parents  of  that  child;  or 

(b)  the  party  to  whom  the  residential  property  is 

awarded  in  the  event  of  a divorce;  or 

(c)  where  a deceased  estate  has  not  been  wound 

up: 

(i)  in  the  case  of  a deceased  estate,  in 

whose  name  the  residential  property  is 

registered,  any  heir  to  whom  the 

registered  property  has  been  bequeathed; 

or 

(ii)  a surviving  spouse,  where  the  surviving 

spouse  was  married  in  community  of 

property  to  the  deceased,  and  where  the 
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residential  property  is  registered  in  both 
spouses’  names,  and  the  surviving 
spouse  is  the  sole  heir;  or 

(iii)  a surviving  spouse,  who  was  married  in 
community  of  property  to  the  deceased, 
together  with  any  other  heirs,  if  any, 
where  the  residential  property  is 
registered  in  the  name  of  that  deceased; 
or 


(iv)  in  the  case  where  a portion  of  a 
residential  property  is  registered  in  the 
name  of  a deceased  estate,  the  surviving 
registered  owners  together  with  the  heirs 
to  the  deceased  estate; 


1.12 


“customer 

management: 


and  who  simultaneously  with  the  application  for 
indigent  support  in  terms  of  the  Indigent  Policy, 
applied  for  the  provision  of  municipal  services  in 
terms  of  this  policy  to  be  granted  an  account  and  to 
conclude  a service  agreement  with  the 

Municipality,  and  whose  application  has  been 
approved  by  the  Municipality,  and  as  such  has 
concluded  a service  agreement  with  the 

Municipality. 

Means  focusing  on  the  customer’s  needs  in  a 
responsive  and  proactive  manner  to  encourage 
payment,  thereby  limiting  the  need  for  credit 
control. 

“D” 


1.13 

“day(s)” 

Means  a normal  calendar  day  which  include  a 

Saturday,  Sunday  and  public  holidays. 

1.14 

“debt  collection” 

Means  the  functions  relating  to  the  collection  of 

arrears  and  includes  the  restructuring  of  such  debt, 

and  procedures  and  mechanisms  for  the  collection 

of  all  monies  due  and  payable  to  the  Municipality  in 

terms  of  this  policy,  and  in  respect  of  rates,  tariffs, 
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levies,  fees  and  municipal  consumption  charges  for 

municipal  services,  in  order  to  ensure  financial 

sustainability  and  the  uninterrupted  delivery  of 

municipal  services  in  the  interest  of  the  community. 

1.15 

“debtor” 

Means  any  person,  including  a customer  or 

consumer,  who  has  failed  to  make  payment  of  a 

debt  due,  owing  and  payable  to  the  Municipality  on 

or  before  the  payment  date. 

1.16 

“dispute” 

Means  a dispute  as  contemplated  in  terms  of  the 

provisions  of  section  102(2)  of  the  Systems  Act. 

(( £ J) 

1.17 

“equipment” 

Includes  any  building  or  other  structure,  pipe, 

pump,  wire,  cable,  meter,  engine,  any  apparatus, 

tools,  device,  connection  system  or  network, 

service  protection  device,  reticulation  network  or 

supply  mains  or  any  part  of  any  of  the  aforegoing 

supplied  or  used  in  the  supply,  distribution  or 

conveyance  of  municipal  services  or  the 

measurement  of  consumption  of  such  services,  or 

any  other  accessories  to  any  of  the 

aforementioned. 

1.18 

“exceptional 

circumstances” 

Means  such  circumstances  which  in  the  sole 

discretion  of  the  Chief  Financial  Officer  constitute 

an  exception. 

1.19 

“Executive  Mayor” 

Means  the  Executive  Mayor  of  the  Municipality  as 

elected  in  terms  of  section  55  of  the  Structures  Act. 

a hi) 

! 1 

1.20 

“household” 

Means  the  total  number  of  persons  who 

permanently  resides  and  occupy  a single  premise 

for  residential  purposes. 

1.21 

* 

“indigent  support” 

Means  the  financial  and  other  support,  discounts, 

subsidies  and  assistance  which  the  Municipality 

renders  to  Registered  Indigents  and  households 
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headed  by  Registered  Indigents  in  terms  of  the 

Indigent  Policy  of  the  Municipality. 

1.22 

“interest” 

Means  the  charge  levied  on  arrears  as  referred  to 

in  the  provisions  of  section  75A(1)(b)  of  the 

Systems  Act  and  at  the  rate  as  resolved  by  the 

Council. 

“M” 

1.23 

“Mayoral  Committee” 

Means  the  Mayoral  Committee  as  envisaged  in 

terms  of  the  provision  of  section  60  of  the 

Structures  Act. 

1.24 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 

Management  Act,  Act  56  of  2003. 

1.25 

“MPRA” 

Means  the  Local  Government:  Municipal  Property 

Rates  Act,  Act  6 of  2004. 

1.26 

“Municipality” 

Means  the  RUSTENBURG  LOCAL  MUNICIPALITY 

(also  referred  to  as  “RLM”)  a local  government  and 

legal  entity  with  full  legal  capacity  as  contemplated 

in  section  2 of  the  Systems  Act  read  with  the 

provisions  of  Chapter  7 of  the  Constitution  and 

sections  12  and  14  of  the  Structures  Act,  with  its 

main  place  of  business  and  the  offices  of  the 

Municipal  Manager,  as  envisaged  in  terms  of  the 

provisions  of  section  1 15(3)  of  the  Systems  Act,  at: 

Missionary  Mpheni  House,  CNR  NELSON 

MANDELA  & BEYERS  NAUDE  STREET, 

RUSTENBURG,  NORTH  WEST  PROVINCE,  and 

may,  depending  on  the  context,  include: 

(a)  its  successor  in  title;  or 

(b)  a functionary,  employee  or  official  exercising  a 

delegated  power  or  carrying  out  an  instruction, 

in  the  event  of  any  power  being  delegated  as 

contemplated  in  terms  of  the  provisions  of 

section  59  of  the  Systems  Act,  or  exercising 

any  lawful  act  in  the  furtherance  of  the 

Municipality’s  duties,  functions  and  powers;  or 
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(c)  an  authorised  service  provider  fulfilling  a 
responsibility  assigned  to  it  by  the  Municipality 

through  a service  delivery  agreement. 

1.27 

“Municipal  Manager” 

Means  the  Municipal  Manager  of  the  Municipality 
appointed  in  terms  of  the  provisions  of  section  54A 
of  the  Systems  Act  and  as  referred  to  in  the 

definition  of  “Accounting  Officer”  in  section  1 of  the 

MFMA,  and  also  referred  to  in  section  60  of  the 

MFMA,  and  includes  a person  acting  as  an 

Accounting  Officer,  or  the  person  to  whom  the 

Accounting  Officer  has  delegated  his/her  authority 

to  act. 

1.28 

“municipal  services” 

or  “services” 

Means  a service  that  a Municipality  provides  or 

may  provide  in  terms  of  its  powers  and  functions  to 

or  for  the  benefit  of  the  local  community 

irrespective  of  whether: 

(a)  such  service  is  provided  or  to  be  provided  by 
the  Municipality  through  an  internal 

mechanism  contemplated  in  section  76  of  the 
Systems  Act  or  by  engaging  an  external 

mechanism  contemplated  in  section  76;  or 

(b)  fees,  charges  or  tariffs  are  levied  in  respect  of 

such  service  or  not. 

“0” 

1.29 

“occupier” 

Means  any  person  who  occupies  premises  or  part 

thereof,  without  taking  cognisance  of  the  title  under 

which  he  or  she  occupies  the  premises. 

1.30 

“official  application 

form” 

Means  the  application  form  provided  in  Schedule  1 

to  this  policy. 

1.31 

“owner” 

Means: 

(a)  the  person  in  whose  name  the  property  is 

registered; 

(b)  in  the  case  where  the  person  in  whose  name 
the  property  is  registered,  is  insolvent  or 

ITEM  192  PAGE  595  1 6 | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

deceased,  or  is  disqualified  in  terms  of  any 
legal  position,  the  person  who  is  responsible 
for  administration  or  control  of  the  property  as 
curator,  trustee,  executor,  administrator,  legal 
manager,  liquidator,  usufructuary,  servitude 
holder  or  any  other  duly  authorised  of 
appointed  representative; 

(c)  in  the  case  where  the  Municipality  or  service 
provider  is  unable  to  establish  the  identity  of 
such  person,  the  person  who  is  entitled  to 
derive  benefit  from  the  property  or  any 
buildings  thereon; 

(d)  in  the  case  of  a lease  agreement  entered  into 
for  a period  of  30  (thirty)  years  or  longer,  or  for 
the  natural  life  of  the  lessee  or  any  other 
person  mentioned  in  the  lease,  or  is 
renewable  from  time  to  time  at  the  will  of  the 
lessee  indefinitely  or  for  a period  of  periods 
which,  together  with  the  first  period  of  the 
lease,  amounts  to  30  (thirty)  years,  the  lessee 
or  any  other  person  to  whom  he  has  ceded  his 
right,  title  and  interest  under  the  lease,  or 
gratuitous  successor  to  the  lessee; 

(e)  in  relation  to: 

(i)  a piece  of  land  delineated  on  a sectional 
title  plan  and  which  is  registered  in  terms 
of  the  Sectional  Title  Act,  Act  95  of  1986, 
without  limiting  it  to  the  developer  or  body 
corporate  in  respect  of  the  common 
property; 

(ii)  a section  as  defined  in  the  Sectional  Title 
Act,  Act  95  of  1986,  the  person  in  whose 
name  that  section  is  registered  in  terms  of 
a “sectional  title  deed”,  including  the 
lawfully  appointed  representative  or  agent 
of  such  person; 
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(f)  any  legal  entity  including  but  not  limited  to: 

(i)  a company  registered  in  terms  of  the 
Companies  Act,  Act  61  of  1973,  a trust 
inter  vivos,  trust  mortis  causa,  a close 
corporation  registered  in  terms  of  the 
Close  Corporation  Act,  Act  69  of  1984 
and  any  voluntary  organisation; 

(ii)  any  provincial  or  national  government 
department,  or  local  authority; 

(iii)  any  Council  or  management  body 
established  in  terms  of  any  legal 
framework  applicable  to  the  Republic  of 
South  Africa;  and 

(iv)  any  embassy  or  other  foreign  entity  in 
whose  name  the  property  is  registered; 

(g)  in  relation  to  property  owned  by  the 
Municipality  and  which  has  been  disposed  of, 
but  which  has  not  been  transferred  to  the 
person  to  whom  it  has  been  disposed  of,  from 
the  date  of  the  disposition  concerned,  such 
person;  and 

(h)  in  relation  to  property  owned  by  or  under  the 
control  or  management  of  the  Municipality 
while  held  under  a lease  or  any  express  or 
tacit  extension  thereof  or  under  any  other 
contract  or  under  servitude  or  right  analogous 
thereto,  the  person  so  holding  the  immovable 
property. 


1 

1,32 

“payment  date” 

Means  the  date  by  which  any  amount  due,  owing 

and  payable  should  have  been  paid. 

1.33 

“person” 

Means  any  natural  or  juristic  person,  local 

government  body  or  like  authority  or  an  organ  of 

state  as  defined  in  terms  of  section  239  of  the 
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* 

Constitution,  a company  incorporated  under  any 

law,  a body  of  persons  whether  incorporated  or  not, 

a statutory  body,  public  utility  body,  voluntary 

association,  club  or  trust. 

1.34 

“prepayment  meter” 

Means  a meter  whereby  payment  for  municipal 

services  is  first  made  elsewhere  and  credit  is 

transferred  to  such  meters  by  means  of  a token  or 

coded  number  or  credit  card  or  other  means  and 

such  meter  is  programmed  and  dispenses  pre- 
purchased municipal  services  as  it  is  consumed  by 

the  consumer  at  a predetermined  rate  or  charge. 

1.35 

“prepayment 

measuring,  system” 

Means  a meter  and  ancillary  devices,  approved  by 

the  Municipality  designed  to  measure  and  allocate 

to  a consumer  the  quantity  of  municipal  services 

pre-purchased  by  the  consumer. 

1.36 

“premises” 

Means  any  property  or  any  building  or  structure 

above  or  below  ground  levels  on  property  and  may 

include  any  vehicle,  aircraft  or  vessel. 

Means: 

(a)  immovable  property  registered  in  the  name  of 

a person/owner  including  in  the  case  of  a 

sectional  title  scheme,  a sectional  title  unit 

registered  in  the  name  of  any  person/  owner; 

1.37 

“property” 

(b)  a right  registered  against  immovable  property 

in  the  name  of  a person  excluding  a mortgage 

bond  registered  against  the  property; 

(c)  any  piece  of  land,  the  external  surface 

boundaries  of  which  are  delineated  on: 

(i)  a general  plan  or  diagram  registered  in 

terms  of  the  Land  Survey  Act,  Act  9 of 

1927  or  in  terms  of  the  Deeds  Registries 

Act,  Act  47  of  1 937  or; 

(ii)  a sectional  plan  registered  in  terms  of  the 

Sectional  Titles  Act,  Act  95  of  1986; 
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which  is  situated  within  the  area  of  the 

Municipality; 

(d)  a land  tenure  right  registered  in  the  name  of  a 

person  or  granted  to  a person  in  terms  of 

legislation;  or 

(e)  public  service  infrastructure. 

“R” 

1.38 

“rates” 

Means  a municipal  rate  on  property  levied  in  terms 

of  section  229(1)(a)  of  the  Constitution  and  section 

2(1)  the  MPRA. 

1.39 

“Registered  Indigent” 

Means  a person  who  has  applied  to  the 

Municipality  in  terms  of  the  Indigent  Policy  to  be 

registered  as  a Registered  Indigent,  whose 

application  was  approved  by  the  Municipality,  and 

who  is  indicated  as  a Registered  Indigent  on  the 

Indigent  Register  as  contemplated  in  the  Indigent 

Policy  of  the  Municipality. 

“S” 

1.40 

“service  agreement” 

Means  the  written  agreement  concluded  between 

the  Municipality  and  a customer  for  the  provision  of 

municipal  services  to  premises  once  the 

Municipality  has  approved  the  customers  official 

application  form  for  the  rendering  of  such  services 

to  the  customer  and  which  contains  the  terms  and 

conditions  upon  which  the  Municipality  will  render 

such  services  to  the  customer. 

1.41 

“seivice  provider” 

Means  the  Municipality  as  well  as  any  external 

entity  that  provides  municipal  services  to  the 

consumer  on  behalf  of  the  Municipality,  pursuant  to 

a service  delivery  agreement  entered  into  with 

Municipality  in  terms  of  section  80  of  the  Systems 

Act,  and  may  also  include  any  authorised  agent  of 

the  Municipality. 

1.42 

“statement” 

Means  the  statement  furnished  to  a customer 
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reflecting  the  status  of  the  account  of  the  customer, 

or  the  liability  of  the  consumer  where  such  a 

consumer  has  no  account,  for  the  payment  of 

rates,  tariffs,  levies,  fees  and  the  consumption  of 

municipal  services  and  which  reflects  the  amount 

due  to  the  Municipality  by  such  customer/consumer 

in  respect  of  the  rates,  tariffs,  levies,  fees  and 

municipal  services  consumed  and  which  includes 

charges  in  respect  of  the  following: 

(a)  electricity  consumption; 

(b)  water  consumption; 

(c)  refuse  removal  and  disposal; 

(d)  sewerage  services  and  sewer  availability  fees; 

(e)  interest;  and 

(f)  miscellaneous  and  sundry  fees  and  collection 

charges. 

1.43 

“Structures  Act” 

Local  Government:  Municipal  Structures  Act,  Act 

117  of  1998. 

1.44 

“Systems  Act” 

Local  Government:  Municipal  Systems  Act,  Act  32 

of  2000. 

1.45 

“tamper” 

Means  any  interference  with,  damage  to,  alteration 

of,  by-passing  of  any  connection  to,  or  removal  of 

any  equipment  and  includes  the  consumption  of  or 

use  of  any  municipal  services  not  in  accordance 

with  this  policy. 

1.46 

“tariff  policy” 

Means  the  Tariff  Policy  of  the  Municipality  as 

envisaged  in  terms  of  the  provisions  of  section  74 

of  the  Systems  Act. 

1.47 

“Tariff  Schedule” 

Means  the  Tariff  Schedule  as  referred  to  in  the 

Tariff  Policy  and  approved  by  Council. 

1.48 

“tenant” 

Means  a person  who  is  entitled  to  the  use  and 

enjoyment  of  premises  for  the  payment  of  rent  as  a 
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result  of  an  agreement  concluded  with  a person 

who  has  the  right  to  extent  such  rights  regarding 

the  premises. 

1.49 

“this  policy” 

Means  the  Credit  Control  and  Debt  Collection 

Policy  of  the  Municipality. 

2.  AIM  AND  PURPOSE 


(1)  This  policy  constitutes  the  policy  of  the  Municipality  as  contemplated  in  terms 
of  the  provisions  of  section  96(b)  of  the  Systems  Act,  read  with  the  provisions 
of  section  97  of  the  same  act. 

(2)  This  policy  further  provides  for  and  gives  effect  to  those  matters  set  out  in  the 
provisions  of  section  95  of  the  Systems  Act. 

(3)  The  aim  and  purpose  of  this  policy  is  to: 

(a)  ensure  that  all  monies  due  and  payable  to  the  Municipality  in  respect 
of  rates,  tariffs,  fees,  levies,  municipal  services,  surcharges  on  such 
fees,  charges,  tariffs,  levies  and  interest  which  has  accrued  on  any 
amounts  due  and  payable  in  respect  of  the  aforegoing  and  any 
collection-  charges  in  respect  thereof,  are  collected  promptly  and 
efficiently; 

(b)  provide  for  credit  control  and  debt  collection  procedures  and 
mechanisms; 

(c)  provide  relief  for  Registered  Indigent  account  holders; 

(d)  provide  tor  the  setting  of  realistic  targets  consistent  with  generally 

recognised  practices  and  collection  ratios  and  the  estimates  of  income 
as  set  out  in  the  annual  budget  of  the  Municipality  less  the  acceptable 
provision  for  bad  debt  as  provided  in  Chapter  6 of  this  policy; 

(e)  provide  for  the  levying  of  interest  on  arrears; 

(f)  provide  for  collection  charges  on  the  payment  of  any  arrears; 
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(g)  provide  for  the  extension  of  time  for  the  payment  of  arrears; 

(h)  provide  for  the  dealing  with  disputes  declared  in  terms  of  the 
provisions  of  section  102(2)  of  the  Systems  Act; 

(i)  provide  for  matters  relating  to  the  unauthorised  consumption,  theft 
and/or  damages  of  or  to  equipment  or  municipal  services; 

(j)  to  provide  for  conditions  relating  to  the  supply  of  municipal  services 
and  the  termination  of  municipal  services  or  for  restrictions  on  the 
provisions  of  municipal  services  when  payments  are  in  arrears; 

(k)  to  provide  for  mechanism  whereby  statements  or  meter  reading 
services  may  be  queried  or  verified; 

(l)  to  provide  for  mechanisms  where  irrecoverable  debt  is  written  off; 

(m)  to  provide  for  penalties  for  non-compliance  with  the  policy; 

(n)  to  provide  for  incentives  and  disincentives  in  order  to  ensure  cost 

effective  debt  collection;  and 

(o)  to  enable  the  Municipality  to  collect  all  budgeted  income  in  order  to 
fund  its  operational  requirements  in  respect  of  service  delivery  to  the 
community  within  its  municipal  area. 

3.  TITLE  AND  APPLICATION 

(1)  This  policy  is  known  as  the  Credit  Control  and  Debt  Collection  Policy  of  the 

Rustenburg  Local  Municipality  and  is  applicable  to  the  municipal  area  of  the 

Municipality. 

(2)  This  policy  revokes  and.  replaces  all  previous  policies,  decisions  and/or  ad  hoc 

paragraphs  within  any  other  policy,  regarding  the  subject  matter  of  this  policy. 

(3)  This  policy  further  applies  to  all  monies  due  and  payable  to  the  Municipality 

for: 

(a)  rates  levied  in  terms  of  the  MPRA; 
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(b)  fees,  charges  and  tariffs  levied  in  terms  of  section  75A  of  the  Systems 
Act; 

(c)  the  provision  of  municipal  services  by  the  Municipality,  respective  of 
whether  such  municipal  service(s)  is  provided  by  the  Municipality  itself 
or  on  behalf  of  the  Municipality  through  a service  provider; 

(d)  interest  which  has  or  will  accrue  in  respect  of  any  arrears; 

(e)  collection-charges;  and/or 

(f)  municipal  services  provided  through  prepayment  meters,  as  well  as 
any  fees,  surcharges  on  fees  and/or  tariffs  in  respect  thereof. 

4.  COMMENCEMENT  AND  VALIDITY 


This  policy  shall  come  into  full  force  and  effect  upon  the  acceptance  hereof  by  the 
Council  of  the  Municipality  by  resolution. 

5.  RESPONSIBLE  AUTHORITY 


(1)  The  responsible  authority  for  the  adoption  and  implementation  of  this  policy  is 
the  Municipality  and  where  applicable  the  Council  of  the  Municipality. 

(2)  The  Executive  Mayor  of  the  Municipality,  in  collaboration  with  his/her  Mayoral 
Committee,  as  the  supervisory  authority  in  terms  of  the  provisions  of  section 
99  of  the  Systems  Act,  is  responsible  for  and  must: 

(a)  oversee  and  monitor  the  implementation  and  enforcement  of  this 
policy  as  well  as  the  Credit  Control  and  Debt  Collection  By-Law  of  the 
Municipality; 

(b)  oversee  and  monitor  the  performance  of  the  Municipal  Manager  in 
implementing  this  policy  and  the  Credit  Control  and  Debt  Collection 
By-Law  of  the  Municipality; 
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(c)  if  and  when  necessary,  evaluate  or  review  this  policy  or  the  Credit 
Control  and  Debt  Collection  By-Law  of  the  Municipality,  in  order  to 
improve  the  efficiency  of  the  credit  and  debt  collection  mechanisms, 
processes  and/or  procedures;  and 

(d)  at  such  intervals  as  may  be  determined  by  the  Council,  report  to  a 
meeting  of  the  Council  on  the  execution  of  its  supervisory  duty. 

(3)  The  Municipal  Manager  or  any  service  provider,  as  the  implementing  authority 
in  terms  of  the  provisions  of  section  1 00  of  the  Systems  Act,  is  responsible  for 
and  must: 

(a)  implement  and  enforce  this  policy  and  the  Credit  Control  and  Debt 
Collection  By-Law  of  the  Municipality; 

(b)  establish  effective  administrative  mechanisms,  processes  and 
procedures  in  order  to  collect  monies  due  and  payable  to  the 
Municipality  in  accordance  with  this  policy  and  the  Credit  Control  and 
Debt  Collection  By-Law  of  the  Municipality;  and 

(c)  at  such  intervals  as  may  be  determined  by  the  Council  report  the 
prescribed  particulars  to  a meeting  of  the  supervisory  authority 
referred  to  in  sub-paragraph  (2)  above. 

6.  GENERAL  PRINCIPLES  FOR  CREDIT  CONTROL  AND  DEBT 
COLLECTION 


(1)  The  administrative  integrity  of  the  Municipality  must  be  maintained  in  the 
implementation  apd  enforcement  of  this  policy. 

(.2)  All  customers  must  complete  an  official  application  form,  formally  requesting 
the  Municipality  to  provide  municipal  services  to  such  customers  and  to  a 
specific  premise.  The  rights  and  obligations  of  the  customer  and  the 
Municipality  are  set  out  in  the  service  application  form  and  the  service 
agreement,  as  well  as  the  terms  and  conditions  upon  which  the  Municipality 
will  provide  the  municipal  services  to  the  customer. 
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(3)  Upon  the  approval  of  an  application  by  the  Municipality,  the  official  application 
form  will  constitute  a service  agreement  between  the  customer  and  the 
Municipality,  which  service  agreement  sets  out  the  terms  and  conditions  upon 
which  the  Municipality  will  provide  the  municipal  services  to  such  customer. 
The  Municipal  Manager  may  from  time  to  time  direct  that  a new  service 
agreement  be  concluded  with  existing  customers.  The  credit-worthiness  and 
other  information  which  the  Municipality  deems  necessary  in  order  to  approve 
an  application  may  be  obtained  and  confirmed  by  the  Municipality. 

(4)  A copy  of  the  official  application  form,  the  terms  and  conditions  upon  which  the 
Municipality  will  provide  the  municipal  services  and  extracts  of  this  policy  and 
the  relevant  Credit  Control  and  Debt  Collection  By-Law  of  the  Municipality, 
must  be  handed  to  every  customer  upon  request  at  such  fees  as  may  be 
prescribed  by  Municipality. 

(5)  The  Municipality  will  render  a statement  to  the  customer  and  will  endeavour  to 
cause  it  to  be  accurate  and  understandable  and  to  be  delivered  to  an  address 
indicated  by  the  customer. 

(6)  The  customer  is  entitled  to  reasonable  access  to  pay  points  and  to  a variety  of 
reliable  payment  methods. 

(7)  The  customer  is  entitled  to  efficient,  effective  and  reasonable  responses  to 
enquiries  and  the  resolution  of  disputes. 

(8)  Enforcement  of  payment,  collection  of  arrears  and  the  termination  or  restriction 
of  municipal  services  for  non-payment  must  be  prompt  and  consistent. 

(9)  Unauthorised  consumption,  connection  and  reconnection  of  municipal 
services,  the  tampering  with  or  theft  of  meters,  municipal  service  supply 
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equipment  and  the  reticulation  network  and  any  fraudulent  activity  in 
connection  with  the  provision  of  municipal  services  will  lead  to  summary 
disconnections,  penalties,  loss  of  rights  and  criminal  prosecution. 

(10)  Incentives  and  disincentives  may  be  used  as  part  of  the  debt  collection 
procedures. 

(11)  The  debt  collection  process  must  be  cost-effective  and  efficient. 

(12)  The  effectiveness  of  the  implementation  of  this  policy  by  the  Municipality  will 
be  regularly  and  efficiently  reported  on  and  monitored. 

(13)  The  official  application  forms  will  be  used  to,  inter  alia,  identify  the  category  of 
customers  according  to  this  policy,  credit  risk  and  to  determine  the  relevant 
levels  of  municipal  services  and  deposits  required  as  well  as  the  premises  in 
respect  of  which  these  municipal  services  should  be  rendered. 

(14)  Targets  for  performance  in  both  customer  service  and  debt  collection  will  be 
set  and  pursued,  as  well  as  remedies  implemented  for  non-performance. 

(15)  Customers  that  meet  the  criteria  of  the  Municipality  set  out  in  the  Indigent 
Policy  to  be  recognised  as  Registered  Indigents  must  be  identified  and 
supported,  but  must  take  note  that  their  status  as  Registered  Indigents  will  be 
listed  for  credit  rating  and  reporting  purposes. 
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CHAPTER  2 

DUTIES  AND  FUNCTIONS 

7.  DUTIES  AND  FUNCTIONS  OF  THE  COUNCIL  AND/OR  MUNICIPALITY 

(1)  To  approve  a budget  in  terms  of  the  applicable  provisions  of  the  MFMA, 
consistent  with  the  Integrated  Development  Plan  of  the  Municipality  and 
having  regards  to  the  needs  of  communities,  ratepayers  and  residents. 

(2)  To  determine  and  impose  rates,  fees,  charges  and  tariffs  to  finance  the  budget 
of  the  Municipality  and  to  take  reasonable  steps  to  collect  funds  due  to  the 
Municipality. 

(3)  To  facilitate  sufficient  funds  to  enable  the  Municipality  to  give  access  to  basic 
municipal  services  to  the  poor. 

(4)  To  provide  for  provision  for  bad  debts,  in  line  with  the  payment  record  of 
customers  as  reflected  in  the  financial  statements  of  the  Municipality. 

(5)  To  set  an  improvement  target  for  debt  collection,  in  line  with  acceptable 
accounting  ratios  and  resources  available  to  the  Municipal  Manager. 

(6)  To  provide  a reporting  framework  for  customer  care,  credit  control  and  debt 
collection. 

(7)  To  consider  and  approve  a by-law  to  give  effect  to  this  policy. 

(8)  To  revise  the  budget  should  the  targets  of  the  Municipality  for  customer  care 
and  management,  credit  control  and  debt  collection  not  be  met. 
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(9)  To  take  disciplinary  and/or  legal  action  against  Councillors,  officials  and 
service  providers  who/which  do  not  execute  the  policies  and  by-laws  of  the 
Municipality,  or  act  improperly  in  terms  of  such  policies  and  by-laws. 

(10)  To  delegate  the  required  authority  to  monitor  and  enforce  this  policy  to  the 
Executive  Mayor,  Municipal  Manager  and  Chief  Financial  Officer  of  the 
Municipality,  as  may  be  required  in  terms  of  section  59  of  the  Systems  Act. 

(11)  To  ensure  sufficient  capacity  within  the  Directorate:  Finance,  for  the 
implementation  of  this  policy  by  the  Municipality  or  to  appoint  a service 
provider  to  execute  certain  functions  in  terms  of  this  policy. 

(12)  To  assist  the  Municipal  Manager  in  the  execution  of  his/her  duties,  if  and  when 
required. 

(13)  To  provide  funds  for  the  training  of  staff. 

(14)  To  monitor  the  performance  of  the  Executive  Mayor  and  the  Mayoral 
Committee  regarding  their  respective  roles  in  credit  control  and  debt  collection, 
supervising  the  implementation  and  enforcement  of  this  policy  and  the  Credit 
Control  and  Debt  Collection  By-Law. 

8.  DUTIES  AND  FUNCTIONS  OF  COUNCILLORS  AND  EMPLOYEES  OF  Tl  IE 
MUNICIPALITY 


(1)  To  hold  regular  ward  meetings  to  discuss  matters  relating  to  debt  collection 
and  credit  control. 

(2)  To  adhere  to  and  convey  the  policies  of  the  Municipality  to  customers. 
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(3)  To  adhere  to  the  Code  of  Conduct  for  Councillors  as  set  out  in  Schedule  1, 
and  the  Code  of  Conduct  for  Municipal  Staff  Members  as  set  out  in  Schedule  2 
to  the  Municipal  Systems  Act. 

(4)  To  give  inputs  regarding  applications  to  be  registered  as  a Registered  Indigent 
and  related  matters. 

(5)  To  treat  all  customers  with  dignity  and  respect  at  all  times. 

(6)  To  exercise  their  duties  in  a honest  and  transparent  mariner. 

(7)  To  ensure  the  proper  functioning  of  the  ward  committee  system. 

(8)  To  address  any  unacceptable  level  of  indebtedness  within  his/her  ward  as 
advised  from  time  to  time  by  the  Executive  Mayor,  and  the  Councillor 
concerned: 

(a)  must  without  delay  convene  a meeting  of  the  ward  committee  and 
report  the  matter  to  the  committee  or  meeting  for  discussion  and 
advice;  and 

(b)  make  appropriate  recommendations  to  the  Executive  Mayor. 

9.  DUTIES  AND  FUNCTIONS  OF  EXECUTIVE  MAYOR 


(1)  lo  ensure  that  the  budget  of  the  Municipality,  cash  flow  and  targets  for  debt 
collection  are  met  and  enforced  in  terms  of  this  policy. 

(2)  To  monitor  the  performance  of  the  Municipal  Manager  in  the  implementation 
and  enforcement  of  this  policy. 
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(3)  To  review  and  evaluate  this  policy  and  the  Credit  Control  and  Debt  Collection 
By-Law  of  the  Municipality  in  order  to  improve  the  efficiency  of  the  customer 
care  and  management,  credit  control  and  debt  collection  procedures, 
mechanisms  and  processes  of  the  Municipality. 

(4)  To  report  to  the  Council  on  the  above  referred  to  matters  at  intervals  of  3 
(three)  months. 

10.  DUTIES  AND  FUNCTIONS  OF  THE  MUNICIPAL  MANAGER 


(1)  To  implement  a sustainable  and  proficient  customer  care  management 
system. 

(2)  To  implement  this’  policy  effectively  and  efficiently  and  to  utilise  the  delegation 
system  of  the  Municipality  as  provided  for  in  terms  of  the  provisions  of  section 
59  of  the  Systems  Act,  to  do  so. 

(3)  To  implement  and  maintain  an  appropriate  accounting  and  credit  control 
system. 

(4)  To  bill  customers  by  delivering  statements. 

(5)  To  demand  payments  of  statements  by  not  later  than  the  payment  date. 

(6)  To  levy  interest  and  collection  fees  on  arrears. 

(7)  To  appropriate  payments  received. 
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(8)  To  collect  arrears. 

(9)  To  provide  different  payment  methods  to  customers  and  debtors. 

(10)  To  determine,  execute  and  enforce  customer  care  and  management  and 
credit  control  and  debt  collection  measures. 

(11)  To  determine  all  relevant  work  procedures  for,  inter  alia,  public  relations, 
arrangements,  the  dealing  with  disputes  declared  in  terms  of  the  provisions  of 
section  102(2)  of  the  Systems  Act,  the  disconnection  of  services,  summonses, 
attachments  of  assets,  sales  in  execution,  write-off  of  debts,  sundry  debtors 
and  legal  processes. 

(12)  To  instruct  the  attorneys  of  the  Municipality  to  proceed  with  legal  processes. 

(13)  To  set  performance  targets  for  staff. 

(14)  To  determine  control  and  performance  procedures. 

(15)  To  monitor  and  enforce  the  performance  of  contracts  with  service  providers 
who  render  services  to  the  Municipality  pertaining  to  credit  control  and  debt 
collection  as  envisaged  in  terms  of  the  provisions  of  section  116(2)  of  the 
MFMA. 

(16)  To  report  to  the  Executive  Mayor  as  required  in  terms  of  the  provisions  of 
section  100(c)  of  fhe  Systems  Act. 

(17)  To  appoint  staff  to  execute  and  enforce  the  provisions  of  this  policy  and  the 
by-laws  executed  in  terms  of  this  policy. 
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11.  DUTIES  AND  FUNCTIONS  OF  COMMUNITIES,  RATEPAYERS  AND 
RESIDENTS 


(1)  Members  of  the  community,  ratepayers  and  residents  have  the  duty  to  comply 
with  the  provisions  of  sections  5(2)  of  the  Systems  Act. 

(2)  To  pay  rates,  levies,  fees,  charges  and  duties  levied  by  the  Municipality  on  or 
before  the  payment  date  in  respect  of  all  services  consumed. 

(3)  To  obtain  a duplicate  statement  at  the  help  desk  of  the  Municipality  where  a 
statement  has  not  been  furnished  by  the  Municipality. 

(4)  To  notify  the  Municipality  when  municipal  services  are  no  longer  required  at  a 
property(ies),  and  of  any  address  or  contact  detail  changes  of  the  consumer. 

(5)  To  safeguard  and.maintain  service  meters  in  a readable  condition  and  to  notify 
the  Municipality  immediately  in  the  event  that  any  meter  is  no  longer  accurate 
or  functioning  correctly. 

(6)  To  observe  and  comply  with  the  mechanisms,  processes  and  policies  of  the 
Municipality  in  exercising  their  rights. 

(7)  To  allow  municipal  officials  reasonable  access  to  their  premises  or  property  to 
execute  any  required  functions  regarding  the  municipal  services  including  the 
reading  of  meters  measuring  consumption. 

(8)  To  comply  with  the  by-laws  and  other  legislation  of  the  Council  of  the 
Municipality. 
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(9)  To  refrain  from  tampering  with  municipal  services,  equipment  and/or  property 
of  the  Municipality  and  not  to  consume  any  municipal  services  unlawfully. 

(10)  To  comply  with  the  obligations,  duties,  terms  and  conditions  in  terms  of  which 
the  Municipality  provides  municipal  services. 


ITEM  192  PAGE  613 


Page 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

CHAPTER  3 

PERFORMANCE  EVALUATION  AND  REPORTING 

12.  TARGETS  AND  PERFORMANCE  OBJECTIVES 


The  Council,  in  consultation  with  the  Municipal  Manager,  must  establish  a mechanism 
to  set  targets  for  debt  collection,  customer  care  and  management  and  administrative 
performance,  evaluate  performances  and  take  corrective  actions  on  a regular  basis  to 
enhance  credit  control  and  debt  collection. 

13.  INCOME  AND  COLLECTION  TARGETS 


The  Council  must  set  targets  for  the  reduction  of  unpaid  amounts  for  rates,  fees, 
charges,  tariffs  and  the  consumption  of  municipal  services,  the  increase  of  payments, 
the  collection  of  arrears  and  the  effective  administration  of  accounts  for  these  charges 
and  the  collection  of  the  amounts  due  in  terms  of  such  statements,  on  or  before  the 
payment  date  as  set  out  in  such  statements. 

14.  CUSTOMER  SERVICE  TARGETS 


The  Municipality  has  identified  the  following  customer-targets  and  the  Municipality  sets 
as  its  aim  the  compliance  with  these  targets. 


(1) 

Response  time  to  a consumer  on 

queries  and  service  complaints: 

Provide  a reference  number  and 

acknowledge  receipt  within  7 (seven)  days. 

(2) 

Resolution  of/or  response  to  queries 

and  service  complaints: 

14  (fourteen)  days  from  acknowledgement  of 

receipt  as  referred  to  above,  to  resolve  and/or 

respond  to  queries  and  service  complaints. 

(3) 

Dealing  with  a dispute  duly  declared 

in  terms  of  section  102(2)  of  the 

Systems  Act: 

As  per  the  various  time  frames  stipulated  in 

this  policy. 
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(4) 

Date  of  delivery  of  first  statement  to 

new  customers: 

By  second  billing  cycle  after  date  of 

conclusion  of  a services  agreement. 

(5) 

Reconnection  time  for  municipal 

services  which  have  been 

disconnected  or  suspended: 

Within  24  (twenty  four)  hours  after 

payment/arrangement  acceptable  to  the 

Municipality  has  been  made. 

(6) 

Meter  reading  cycle: 

Meters  should  be  read  on  a monthly  basis. 

(7) 

Applications  to  be  recognised  as 

Registered  Indigents: 

Within  second  billing  cycle  response  for 

approval  or  disapproval,  as  well  as  provision 

of  subsidy. 

(8) 

Debt  turnover  ratio: 

45  (forty  five)  days. 

(9) 

Issuance  of  clearance  amounts 

payable: 

10  (ten)  working  days. 

(10) 

Issuance  of  clearance  certificate 

following  payment  of  clearance 

amount: 

7 (seven)  working  days  from  actual  payment 

at  cashiers  and  EFT  into  Municipality  bank 

account  from  the  same  bank  as  Municipality 

or  10  (ten)  working  days  following  EFT  from 

a bank  that  is  not  the  bank  where  the 

Municipality  keep  its  primary  bank  account. 

15.  ADMINISTRATIVE  PERFORMANCE 


The  Council  of  the  Municipality  must  set  targets  for  the  collection  of  debt  and  the 
application  of  debt  collection  mechanisms,  based  on  the  following  principles: 


Debt  collection  must  be  prompt,  efficient  and  cost  effective,  based  on  the 
following  principles: 

(a)  the  cost  of  the  collection  should  not  exceed  the  capital  debt  amount 
and  recoverable  charges  and  interest; 

(b)  the  cost  of  the  collection  must  be  recovered  from  the  defaulting 
customer;  and 
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(c)  reasonable  steps  must  be  taken  to  limit  the  cost  of  debt  collection  to 
the  Municipality  provided  that  the  limitation  on  costs  for  debt  collection 
does  not  hamper  the  prompt  and  efficient  collection  of  the  debt. 

(2)  Queries  and  disputes  must  be  promptly  addressed  and  disposed  of. 

(3)  The  debt  collection  mechanisms,  as  provided  for  in  this  policy  must  be  applied 
without  favour,  consistently  and  equally  against  all  debtors. 

16.  REPORTING 


(1)  The  Chief  Financial  Officer  shall  report  monthly  to  the  Municipal  Manager  in  a 
suitable  format  to  enable  the  Municipal  Manager  to  report  to  the  Executive 
Mayor,  as  supervisory  authority  in  terms  of  the  provisions  of  section  99  of  the 
Systems  Act,  read  with  the  provisions  of  section  100(c). 

(2)  The  report  contemplated  in  sub-paragraph  (1)  above  must  contain  particulars 
on: 

(a)  debt  collection  and  cash  collection  statistics,  showing  detailed  debt 
collection  information,  high  level  debt  recovery  information  (numbers 
of  customers,  number  of  enquires  and  disputes,  arrangements  for  the 
payment  bf  debt,  the  arrears  showing  the  different  stages  of  maturity 
of  debt).  Where  possible,  the  statistics  should  be  divided  into  the 
following  categories:  wards,  business  (commerce  and  industry), 
domestic,  state,  institutional  and  other  such  divisions  as  required  by 
from  time  to  time  by  the  Municipal  Manager;  and 

(b)  performance  on  all  areas  against  targets  agreed  to  in  this  policy. 

(3)  If  in  the  opinion  of  the  Chief  Financial  Officer,  the  Municipality  will  not  achieve 
cash  receipt  income  equivalent  of  the  income  projected  in  the  annual  budget 
as  approved  by  the  Council,  the  Chief  Financial  Officer  will  report  this  (with 
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motivation),  to  the  Municipal  Manager  who  will,  if  he/she  agrees  with  the  Chief 
Financial  Officer,  immediately  move  for  a revision  of  the  budget  according  to 
realistically  realisable  income  levels. 

(4)  The  Executive  Mayor,  as  supervisory  authority,  shall,  at  intervals  of  3 (three) 
months,  report  to  the  Council  in  terms  of  the  provisions  of  section  99(c)  of  the 
Systems  Act. 
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CHAPTER  4 

CUSTOMER  CARE  AND  MANAGEMENT 


17.  CUSTOMER  CARE  AND  MANAGEMENT  PRINCIPLES 


The  Municipality  must  manage  its  interaction  with  its  customers  in  a responsible  and 
pro-active  manner  with  the  aim  of  enhancing  the  payments  for  rates,  fees,  charges, 
tariffs  and  the  consumption  of  municipal  services,  the  reduction  of  arrears  and  to 
create  a positive  and  co-operative  relationship  between  the  customer  or  consumer  and 
the  Municipality,  and  where  applicable,  a service  provider. 


18.  COMMUNICATION 


(1)  The  Municipality  must  publish  the  annual  budget  of  the  Municipality  in  terms  of 
the  provisions  of  section  22  of  the  MFMA  and  regulation  18  of  the  Municipal 
Budget  and  Reporting  Regulations  which  will  include  the  rates,  fees,  charges 
and  tariffs  the  Municipality  intends  to  adopt  and  has  in  fact  adopted. 

(2)  This  policy  must  be  available  in  English  and  be  made  available  by  general 
publication  and  on  specific  request,  and  must  also  be  available  for  perusal  at 
the  offices  of  the  Municipality.  This  policy  is  also  a "budget  related  policy”  as 
contemplated  in  terms  of  the  provisions  of  section  17(3)(e),  section  21(1  )(a) 
and  21(1  )(b)  of  the  MFMA  and  regulation  7 of  the  Municipal  Budget  and 
Reporting  Regulations. 

(3)  Ward  Councillors  will  be  required  to  hold  regular  ward  meetings,  at  which 
customer  care  and  debt  collection  issues  must  be  given  prominence. 

(4)  On  approval  of  this  policy,  a comprehensive  communication  plan  will  be 
devised  and  implemented  in  order  to  inform  customers  of  the  provisions  of  this 
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policy  in  respect  of  incentives,  payment  terms  and  arrangements  in 
conjunction  with  the  ward  committees. 

19.  PROVISION  OF  MUNICIPAL  SERVICES  TO  CUSTOMERS,  MUNICIPAL 
SERVICE  AGREEMENT  AND  CUSTOMER  REGISTRATION 


(1)  Within  the  limits  of  its  resources,  municipal  services  will  be  provided  by  the 
Municipality  to  consumers,  who  are  the  owners  of  the  premises  to  which  the 
municipal  services  are  provided  or  relate  or  in  exceptional  circumstances  a 
tenant,  and  who  have  applied  by  way  of  the  official  application  form  for  such 
services  to  be  provided  to  the  said  premises  indicated  on  the  application  form 
(as  per  Schedule  1 to  this  policy)  and  whose  application  was,  in  the  discretion 
of  the  Municipality,  approved  by  the  Municipality.  The  approval  of  the 
application  by  the  Municipality  will  constitute  a service  agreement  between  the 
Municipality  and  the  consumer,  and  constitute  the  opening  of  the  account  for 
the  consumer.  Once  a consumer’s  application  is  approved,  the  consumer 
becomes  a customer.  The  service  agreement  so  concluded  between  the 
Municipality  and  the  customer,  together  with  the  provisions  of  this  policy  and 
the  applicable  By-Laws  of  the  Municipality  shall  in  all  respects  govern  the 
supply  of  the  municipal  services  to  the  customer  and  the  supply  of  the 
municipal  services  to  the  customer  will  at  all  times  be  subject  to  and  provided 
in  accordance  with  and  upon  the  condition  stipulated  in  the  said  agreement, 
policy  and  by-laws. 

(2)  The  Municipality  accepts  that  it  has  limited  resources  which  in  turn  limit  the 
nature  and  extent  of  municipal  services  that  can  be  provided.  The 
Municipality,  having  due  regard  to  the  Legislative  Framework  within  which  it 
operates,  must  endeavour  to  increase  payments,  reduce  arrears  and  to  extend 
the  services  it  can  provide.  That  said,  the  Municipality  can  only  provide 
services  within  its  ability  and  available  resources. 


(3)  Notwithstanding  the  limitations  as  per  clause  19(2),  and  in  regards  to  clause  6 

(4)  of  this  policy,  the  Municipality  shall  endeavour  to  ensure  that  the  accurate 
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capture  and  verification  of  Customer  information  that  is  captured  on  its 
systems  and  applications,  which  will  assist  the  Municipality  in  achieving  the 
following 

(a)  Customer  will  receive  a statement  at  a valid  address,  as  indicated  by  the 
customer  ancf  validated  by  the  Municipality 

(b)  The  successful  serving  of  Notices  and  other  correspondence  will  increase, 
thus  improving  the  success  of  Credit  Control 

(c)  Improve  the  Contactability  rate  of  Customers  that  are  in  the  Debt 
Collection  process 

(4)  The  Municipality  -is  in  the  process  of  phasing  out  the  practice  of  opening 
accounts  and  concluding  service  agreements  with  accounts  opened  and 
service  agreements  concluded  in  the  past  for  persons  that  do  not  fall  within  the 
definition  of  “customer”,  as  set  out  in  this  policy.  Such  accounts  will  be  closed 
and  phased  out  upon  the  termination  of  the  service  agreement  to  which  the 
account  relates.  However,  these  accounts  are  still  valid  and  persons  with 
whom  the  Municipality  concluded  service  agreements,  and  for  whom  the 
accounts  were  opened  in  the  past,  will  have  the  rights  extended  in  this  policy 
to  a customer,  and  such  persons  will  for  all  intents  and  purposes  be 
considered  as  “customers”  in  terms  of  this  policy. 

(5)  No  new  accounts  will  be  opened  and  no  service  agreements  concluded  by  the 
Municipality  with  persons  who  do  not  qualify  as  a “customer”,  as  defined  in  this 
policy.  The  Municipality  however  reserves  the  right  to  make  an  exception  to 
this  provision  in  this  policy  should  a person  who  does  not  qualify  as  a 
“customer”  in  terms  of  this  policy,  satisfies  the  Municipality  that  there  are 
exceptional  circumstances  requiring  the  status  of  “customer”  to  be  extended  to 
that  person.  A further  exception  to  the  afore  referred  to  provision  pertains  to 
persons  who  apply  to  the  Municipality  to  become  a Registered  Indigent,  in 
terms  of  the  Indigent  Policy  of  the  Municipality,  for  which  applications  the 
following  conditions  apply: 

(a)  the  applicant  for  the  indigent  support  must  be: 

(i)  the  holder  of  an  account  with  the  Municipality  for  the  provision 
of  municipal  services  to  the  premises  referred  to  in  sub- 
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paragraph  (a)  above,  who  has  concluded  a service  agreement 
with  the  Municipality,  as  referred  to  above;  or 

(ii)  in  an  instance  where  the  applicant  for  the  indigent  support  is 
not  the  holder  of  an  account  and  has  not  concluded  a service 
agreement  with  the  Municipality,  as  required  by  sub-paragraph 
(i)  above:  the  applicant  must: 

(aa)  be  the  child  in  control  of  a child-headed  household 
where  the  residential  property  is  registered  in  the 
name  of  the  deceased  parent  or  deceased  parents  of 
that  child;  or 

(bb)  be  the  party  to  whom  the  residential  property  is 
awarded  in  the  event  of  a divorce;  or 

(cc)  be,  where  a deceased  estate  has  not  been  wound  up: 

(aaa)  in  the  case  of  a deceased  estate,  in  whose 
name  the  residential  property  is  registered, 
any  heir  to  whom  the  registered  property  has 
been  bequeathed;  or 

(bbb)  a surviving  spouse,  where  the  surviving 
spouse  was  married  in  community  of  property 
to  the  deceased,  and  where  the  residential 
property  is  registered  in  both  spouses’  names, 
and  the  surviving  spouse  is  the  sole  heir;  or 

(ccc)  a sun/iving  spouse,  who  was  married  in 
community  of  property  to  the  deceased, 
together  with  any  other  heirs,  if  any,  where  the 
residential  property  is  registered  in  the  name 
of  that  deceased;  or 

(ddd)  in  the  case  where  a portion  of  a residential 
property  is  registered  in  the  name  of  a 
deceased  estate,  the  surviving  registered 
owners  together  with  the  heirs  to  the 
deceased  estate; 
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(dd)  submit,  simultaneously  with  the  application  for  indigent 
support  in  terms  of  the  Indigent  Policy,  an  application 
for  the  provision  of  municipal  services  as  referred  to 
above,  applying  to  the  Municipality  to  be  granted  an 
account  and  to  conclude  a service  agreement  with  the 
Municipality;  and 

(b)  the  total  -household  income  of  all  the  household  occupants  in  the 
indigent  household  (a  household  headed  by  a Registered  Indigent,  as 
defined  and  referred  to  in  the  Indigent  Policy  of  the  Municipality)  above 
the  age  of  18  (eighteen)  years  on  the  residential  property,  may  not 
exceed  the  amount  as  determined  by  Council  from  time  to  time. 
Currently  the  income  amount  is  deemed  to  be  less  or  equal  to  the 
amount  received  by  two  sate  pensioners  as  determined  annually  by 
the  Minister  of  Finance;  and 

(c)  the  premises  to  which  the  municipal  services  are  rendered  (or  to  be 
rendered)  or  relate  must  be  a “residential  property”,  as  classified  in 
terms  of  the  categories  of  properties  in  terms  of  the  provisions  of  the 
Rates  Policy  and  By-Law  of  the  Municipality,  and  must  be  utilised 
solely  for  residential  purposes,  as  well  as  situated  within  the  municipal 
area  of  the  Municipality;  and 

(d)  the  applicant  may  not  be  the  registered  owner  of  more  than  one 
immovable  property  nationally  and  internationally;  and 

(e)  be  a full-time  occupant  of  the  residential  property  or  where  the 
registered  owner  is  unable  to  occupy  the  property  due  to  no  fault  of 
such  registered  owner,  the  spouse  or  minor  children  may  satisfy  the 
occupancy  requirement;  and 

(f)  where  applicable,  must  have  a prepayment  electricity  meter,  a water 
management  device  or  a prepayment  water  meter  installed. 

(6)  Any  person  who  consumes  or  utilises  any  municipal  services  without  entering 
into  a service  agreement  with  the  Municipality  and  or  who  does  not  have  an 
account  for  such  services,  shall  be  liable  for  the  rates,  fees,  charges  and  tariffs 
relating  to  such  municipal  services,  as  provided  for  in  this  policy  and  the 
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relevant  By-Laws  of  the  Municipality  to  the  Municipality  as  if  such  a person 
had  an  account  and  concluded  a service  agreement  with  the  Municipality  and 
as  such  will  be  considered  as  a customer. 

(7)  Where  any  premises  and/or  consumer  is  provided  with  municipal  services  or 
municipal  services  are  consumed  or  utilised  at  the  premises  and/or  by  the 
consumer,  it  shall  be  deemed  that  a service  agreement  has  been  concluded 
between  the  Municipality  and  the  consumer  and/or  owner  of  the  premises  on 
the  terms  prevailing  at  the  time  and  the  owner  of  the  premises  will  be  billed 
and  be  liable  for  payment  of  the  fees,  charges  and  tariffs  relating  to  such 
municipal  services. 

(8)  The  municipal  services  will  only  be  provided  by  the  Municipality  to  a customer 
under  and  upon  the  following  conditions: 

(a)  Where  the  services  are  services  that  a municipality  can  provide  and  to 
the  extent  that  the  ability  and  resources  of  the  Municipality  allow  the 
provision  of  such  services. 

(b)  On  approval  by  the  Municipality  of  the  written  application  for  the 
municipal' services  which  has  been  made  on  the  prescribed  form 
attached  hereto  as  Schedule  1. 

(c)  The  information  and  documentation  required  by  the  Municipality  being 
furnished  to  the  Municipality  to  its  satisfaction. 

(d)  The  amount  of  the  deposit  as  prescribed  in  terms  of  this  policy  being 
paid  to  the  Municipality,  and  deposited  as  security,  or  any  other 
acceptable  security,  in  the  sole  discretion  of  the  Municipality,  having 
been  furnished  to  the  Municipality. 

(e)  The  applicant  is  an  owner  as  defined  in  this  policy  or  a holder  of  an 
account  as  contemplated  in  this  policy. 

(f)  If  the  customer  is  an  existing  customer  of  the  Municipality  and  any 
amount  in' respect  of  any  rates,  tariffs,  fees,  levies,  municipal  services, 
surcharges  on  such  rates,  fees,  charges,  tariffs,  levies  and  interest 
which  has  accrued  on  any  amounts  due  and  payable  in  respect  of  the 
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afore  going  and  any  collection  charges  in  respect  thereof,  is  in  arrears, 
then: 

(i)  such  arrears  must  be  paid;  or 

(ii)  an  agreement  for  payment  of  the  arrears  in  terms  of  this  policy 
must  have  been  entered  into  and  payment  in  terms  thereof 
must  not  be  in  arrears. 

(g)  The  Municipality  has  verified  through  its  billing  system  that  the 
customer  does  not  have  an  outstanding  account  in  respect  of  any 
rates  or  municipal  services  relating  to  any  other  premises  or  accounts. 

(9)  The  application  form  with  which  a customer  applies  to  be  provided  with 
municipal  services  must  at  least  contain  the  following  information: 

(a)  confirmation  by  the  customer  that  the  customer  is  aware  of  and 
understands  the  contents  of  the  form; 

(b)  acceptance  by  the  customer  of  the  provisions  of  the  by-laws  relating  to 
the  provision  of  the  municipal  services  and  acceptance  of  liability  for 
the  cost  of  the  said  services  rendered  until  the  service  agreement  is 
terminated  or  until  such  time  as  any  arrears  have  been  paid; 

(c)  name  and  full  details  of  the  customer; 

(d)  Any  Unique  Identifier  such  as  but  not  limited  to  Identity  Number  or 

Passport  Number  with  Date  of  Birth  and  Biometric  Data  (e) 

address  and  stand/  err  number  of  premises  to  or  on  which  the 

municipal  services  are  to  be  rendered; 

(f)  address  where  the  statement  must  be  sent; 

(g)  extent  and  source  of  income  of  the  customer; 

(h)  name  and  address  of  the  applicant’s  employer,  where  appropriate; 

(i)  the  purpose  for  which  the  municipal  services  will  be  supplied; 

(j)  the  date  on  which  the  customer  requires  provision  of  the  municipal 
services; 

(k)  an  undertaking  by  the  customer: 
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(i)  that  the  customer  is  liable  for  the  costs  of  debt  collection, 
including  any  administration  fees,  penalties  for  late  payment, 
legal  costs,  interest,  disconnection  fees  and  reconnection 
fees;  and 

(ii)  that  any  alleged  non-receipt  of  a statement  does  not  exempt 
the  customer  from  the  duty  to  enquire  from  the  Municipality  as 
to  the  outstanding  debt  on  the  statement  and  to  make 
payment  to  the  Municipality  of  the  debt; 

(I)  the  type  of  municipal  services  to  be  supplied  to  the  customer. 

(10)  The  municipality  must  take  reasonable  steps  to  validate  and  or  verify  the 
information  as  per  8(c-h)  provided  by  the  customer  in  the  application  form 

(10)  When  a customer  makes  application  to  the  Municipality  for  the  provision  of 
municipal  services,  the  Municipality  must  inform  the  customer  of  the  different 
levels  of  services  available  and  the  tariffs  and/or  charges  associated  with  each 
level  of  service  and,  where  applicable,  different  metering  options. 

(11)  The  Municipality  must  ensure  that  the  registration  of  new  and  existing 
customers  is  efficiently  performed  in  regard  to  the  following: 

(a)  new  customer  registrations  must  be  correctly  administered  with  the 
fully  completed  application  form  being  duly  signed  by  the  customer 
and  upon  approval  by  the  Municipality,  duly  countersigned  by  the 
Municipality; 

(b)  these  service  agreements  must  be  retained  and  be  readily  accessible 
to  authorised  persons  and  employees  of  the  Municipality  only; 

(c)  the  employees  of  the  Municipality  with  customer  contact  must 
endeavour  to  update  personal  records  of  customers  whenever 
customers  liaise  with  the  Municipality. 
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(12)  A customer  may  at  any  time  apply  to  the  Municipality,  in  writing,  to  alter  the 
level  of  municipal  services  elected  in  terms  of  the  service  agreement  entered 
into,  provided  that  such  services  are  available  and  that  any  costs  and 
expenditure  associated  with  altering  the  level  of  services  will  be  payable  by  the 
customer. 

(13)  A customer  shall  be  liable  for  the  payment  of  prescribed  tariffs,  fees,  levies, 
municipal  services  consumed  and  surcharges  on  such,  fees,  charges,  tariffs, 
levies  and  interest  which  has  accrued  on  arrears  and  any  debt  collection 
charges  in  respect  thereof. 

(14)  If  the  Municipality  declines  an  application  for  the  provision  of  municipal 
services  or  is  unable  to  render  such  municipal  services  on  the  date  requested 
for  the  provision  of  such  municipal  services  to  commence,  or  is  unable  to 
render  the  municipal  services,  the  Municipality  will  inform  the  customer  of  such 
refusal  and/or  inability,  the  reasons  therefore  and,  if  applicable,  when  the 
Municipality  will  be  able  to  provide  such  municipal  services. 

(15)  The  Municipality  may,  if  circumstances  require,  enter  into  a special  service 
agreement  for  the  provision  of  municipal  services  without  requiring  the 
customer  to  which  such  municipal  services  are  to  be  rendered  to  submit  an 
application  form  and  upon  different  terms  and  conditions  than  those  stipulated 
in  the  service  agreement  annexed  hereto  as  Schedule  1,  provided  that  such  a 
special  service  agreement  does  not  amount  to  unfair  discrimination  against 
customers  of  whom  it  is  required  to  apply  for  the  provision  of  municipal 
services  as  set  out  in  Schedule  1,  especially  if  the  rendering  of  the  municipal 
services  warrants  or  requires  the  imposition  of  conditions  not  contained  in  the 
prescribed  form. 

(16)  An  application  for  the  provision  of  municipal  services  for  a period  of  less  than 
one  year  shall  be  regarded  as  an  application  for  a temporary  supply  of  such 
services  and  shall  be  considered  at  the  discretion  of  the  Municipality,  which 
may  specify  any  special  conditions  to  be  satisfied  in  such  case. 
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(17)  When  the  application  for  the  provision  of  municipal  services  relates  to  the 
supply  of  electricity,  the  application  must  be  processed  and  if  approved  the 
municipal  service  of  electricity  must  be  available  within  the  periods  stipulated 
in  NRS  047-1 :2005,  Edition  3,  Electricity  Supply  Quality  of  Service. 

(18)  The  Municipality  may,  if  it  deems  necessary,  require  a third  party  to  be  bound 
jointly  and  severally  as  surety  and  co-principal  debtor  with  the  consumer  for 
the  payment  of  any  prescribed  levies,  fees,  charges  and  tariffs  under  these 
By-Laws. 

(19)  Municipal  services  shall  be  paid  for  by  the  consumer  at  the  prescribed  tariff  or 
charge  set  out  in  the  Tariff  Policy  of  the  Municipality  and  the  accompanying 
Tariff  Schedule  thereto. 

(20)  If  a customer  uses  a municipal  service  for  a category  or  usage  type  other  than 
that  for  which  it^  is  provided  by  the  Municipality  in  terms  of  the  service 
agreement  with  the  customer,  and  as  a consequence,  is  charged  at  a rate 
lower  than  the  rate  which  should  have  been  charged,  the  Municipality  may 
make  an  adjustment  of  the  amount  charged  in  accordance  with  the  rate  which 
should  have  been  charged  and  recover  from  the  customer  according  to  the 
tariffs  and  charges  payable  in  accordance  with  such  adjustment  and  may  also 
review  the  amount  of  the  deposit  held  in  terms  of  this  policy. 

(21)  If  amendments  to  the  prescribed  tariff  or  charges  formulated  in  terms  of  the 
Tariff  Policy  for  municipal  services  provided,  become  operative  on  a date 
between  measurements  for  the  purpose  of  rendering  a statement: 

(a)  it  shall  be  deemed  that  the  same  quantity  of  municipal  services  was 
provided  for  in  each  period  of  twenty  four  hours  during  the  interval 
between  measurements; 
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(b)  any  prescribed  tariff  or  charge  shall  be  calculated  on  a pro  rata  basis 
in  accordance  with  the  tariff  or  charge  that  applied  immediately  before 
such  amendment;  and 

(c)  any  fixed  charge  shall  be  calculated  on  a pro  rata  basis  in  accordance 
with  the  charge  that  applied  immediately  before  such  amendment  and 
such  amended  change. 

(22)  Where  municipal  services  used  by  a consumer  are  charged  at  different  tariff 
rates,  the  consumption  shall  be  metered  separately  for  each  rate. 


20.  DEPOSIT 


(1)  At  the  time  when  the  consumer  makes  written  application  to  the  Municipality 
applying  for  the  provision  of  municipal  services  by  the  Municipality  to  a 
property,  as  set  out  and  regulated  in  terms  of  the  this  policy,  the  consumer 
shall  upon  the  approval  of  the  application  become  a customer  and  shall  first 
pay  to  the  Municipality  the  deposit  as  set  out  in  this  policy,  read  with  the  Tariff 
Schedule,  before  such  municipal  services  will  be  provided  by  the  Municipality. 

(2)  Subject  to  the  contents  of  sub-paragraph  (6)  below,  the  amount  of  the  deposit 
in  respect  of  a municipal  account  of  a customer  is  calculated  as  set  out  below, 
and  if  the  amount  cannot  be  calculated  the  amount  as  set  out  in  the  Tariff 
Schedule,  which  may  vary  according  to  different  categories  of  consumers, 
debtors,  service  providers,  services,  service  standards,  geographical  areas 
and  other  matters  as  long  as  the  differentiation  does  not  amount  to  unfair 
discrimination,  and  shall  be  determined  by  the  Municipality  in  accordance  with 
the  Tariff  Policy,  this  policy,  any  applicable  by-laws  of  the  Municipality  and/or 
resolutions  of  the  Council. 
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(3)  The  paying  of  a deposit  is  also  required  in  the  instance  where  the  municipal 
services  of  water  and  electricity  are  provided  by  means  of  a prepayment  meter 
system  as  provided  in  this  policy. 

(4)  The  deposit  shall  be  used  as  security  for  payment  of  any  service  charges 
which  are  due  or  may  become  due  to  the  Municipality  arising  out  of  the 
provision  of  municipal  services,  or  the  payment  of  any  amount  the  customer 
may  be  liable  for  to  the  Municipality,  or  for  any  damage  to  equipment  of  the 
Municipality. 

(5)  The  amount  of  the  deposit  payable  by  a customer  shall  be  determined  by  the 
Municipality  and  will  be  set  out  in  the  provisions  of  the  Tariff  Policy  and  Tariff 
Schedule  of  the  Municipality. 

(6)  In  the  case  of  Large  Power  Users  (LPU)  equal  or  greater  than  500KVA,  deposit  for 
all  existing  customers  will  be  managed  on  an  ongoing  basis  in  terms  of  the 
following  principles: 

(a)  When  a customer.gets  into  arrears  with  the  payment  of  his  electricity  accounts 
and  the  Municipality  holds  zero  deposit,  there  will  be  an  immediate  review  of  his 
Consumer  agreement  and  the  required  deposit  will  be  raised  on  his  account. 

(b)  When  a customer  gets  into  arrears  with  his  account  and  the  Municipality  holds 
inadequate  deposit,  the  deposit  will  only  be  reviewed  once  the  threshold  of  the 
credit  risk  matric  is  breached. 

(c)  Where  an  existing  customer  with  a good  payment  recorded  applies  for  a 
substantial  increase  in  his  supply  capacity  or  an  additional  point  of  delivery, 
additional  deposit  must  be  called  for. 

(7)  (d)  Customer  has  acceptable  payment  recorded  and  pays  by  Direct  Debit 
or  EFT,  Customer  has  7 (seven)  days,  from  bill  date,  in  which  to  pay  monthly 
account.  A 14  (fourteen)  days’  notice,  from  final  payment  date,  is  given  in 
cases  of  default  before  termination  of  supply.  The  Municipality  may  implement 
the  paying  of  deposits  by  either  a minimum  deposit  payable  in  the  amount 
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equal  to  twice  the  amount  of  the  average  monthly  consumption  pertaining  to 
the  property  as  calculated  by  the  duly  authorised  municipal  official,  calculated 
for  a period  of  2 (two)  months  immediately  preceding  the  payment  of  the 
deposit  (if  available),  or  in  instances  where  it  is  not  possible  to  calculate  the 
amount  of  the  deposit  set  out  in  the  premise,  prescribe  a deposit  amount  for 
different  categories  of  consumers,  debtors,  service  providers,  services,  service 
standards  and  geographical  areas,  as  determined  annually  by  the  Municipality, 
and  set  out  in  the  Tariff  Schedule  of  the  Municipality. 

(8)  The  Municipality  may  increase  a deposit  payable  in  respect  of  an  arrear 
account  as  may  be  determined  annually  by  the  Council  in  terms  of  the  Tariff 
Schedule  of  the  Municipality. 

(9)  The  deposit  shall,  after  the  disconnection  of  a customer  service  in  terms  of  this 
policy  by  the  Municipality,  be  automatically  increased  to  an  amount  as 
determined  annually  by  the  Council  in  terms  of  its  Tariff  Schedule  for 
disconnected  accounts.  The  deposit  shall  be  adjusted  upwards  in  terms  of 
this  paragraph  notwithstanding  that  the  customer  is  also  liable  for  a service 
reconnection  fee.  The  Municipality  may  in  case  of  disconnection  of  an  unpaid 
arrear  account,  allocate  the  deposit  to  the  arrear  account  and  the  new 
increased  deposit  must  be  paid  before  the  municipal  service  is  reconnected. 

(10)  The  Municipality  may  also  increase  a deposit  payable  in  respect  of  municipal 
services  if  the  consumer  uses  the  municipal  service  for  a different  usage  type 
as  for  which  the  municipal  services  were  provided  for  by  the  Municipality  and 
as  applied  for. 

(11)  The  Municipality  may  from  time  to  time  review  the  amount  of  the  deposit  in 
respect  of  any  account  and  may  increase  or  decrease  the  deposit,  if  such  an 
adjustment  is  justifiable. 


ITEM  192  PAGE  630 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

(12)  The  Municipality  will  not  pay  any  interest  to  a customer  on  the  deposit  made 
by  a customer  and  held  by  the  Municipality. 

(13)  Upon  the  termination  of  the  service  agreement  between  the  Municipality  and  a 
customer  the  deposit  paid  by  a customer  will  be  offset  against  any  and  all 
arrears  or  other  outstanding  amounts  or  balances  owed  to  the  Municipality. 
The  balance  of  such  a deposit  will  be  refunded  to  the  customer  in  terms  of  this 
policy. 

(14)  The  different  deposits  provided  for  in  terms  of  this  paragraph  will  be  reviewed 
annually  both  in  terms  of  this  policy  and  in  terms  of  the  Tariff  Schedule.  The 
Municipality  shall  maintain  a register  of  deposits  for  this  purpose.  The  total 
sum  of  deposits  received  shall  constitute  a short  term  liability  in  the  books  of 
account  of  the  Municipality. 

(15)  The  Municipality -may  require  a customer  to  whom  municipal  services  are 
provided,  and  who  was  not  previously  been  required  to  pay  a deposit,  for 
whatever  reason,  to  pay  a deposit  on  request,  within  a specified  period. 

(16)  A deposit  shall  be  forfeited  to  the  Municipality  if  it  has  not  been  claimed  within 
3 (three)  years  of  the  termination  of  the  service  agreement. 

(16)  The  payment  of  a deposit  shall  not  be  regarded  as  being  a payment  or  part 
payment  of  any  accounts  due  for  the  supply  of  municipal  services  for  the 
purposes  of  obtaining  any  discount  provided  for  in  the  Tariff  Policy. 

(17)  For  the  purposes  of  the  implementation  of  the  Indigent  Policy  of  the 
Municipality  and  the  rendering  of  indigent  support  to  Registered  Indigents, 
accounts  will  be  opened  for  Registered  Indigents  without  requiring  the 
payment  of  any  deposit.  This  arrangement  will  immediately  terminate  if  the 
status  of  the  Registered  Indigent  changes. 
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(18)  Notwithstanding  the  provisions  of  this  paragraph  regarding  the  calculation  of 
the  amount  of  the  deposit,  the  Municipality  may  in  its  sole  discretion  elect  to 
increase  the  amount  of  the  deposit  if  the  consumer  applying  for  an  account,  or 
the  customer  with  an  existing  account  is,  or  becomes  a credit  risk  to  the 
Municipality. 

21.  METERING 


(1)  The  Municipality  shall  at  the  customer’s  cost,  in  the  form  of  a direct  charge  or 
prescribed  fee,  or  if  and  when  the  Municipality  so  decides  at  the  Municipality’s 
cost,  provide,  install  and  maintain  appropriately  rated  metering  equipment, 
installed  at  the  point  of  delivery/metering,  for  measuring  the  municipal  services 
delivered  to  a premises.  The  metering  device  shall  be  provided  and  installed 
by  the  Municipality  and  shall  at  all  times  remain  the  property  of  the  Municipality 
irrespective  of  the  manner  in  which  it  is  attached  or  installed  in  or  on  the 
premises. 

(2)  The  Municipality  will  endeavour,  within  its  financial  capabilities,  to  ensure 
accurate  meter  reading  and/or  measuring  of  consumption  at  fixed  monthly 
intervals  with  the  minimum  delay  between  the  connection  of  the  municipal 
services  and  the  first  and  subsequent  billing,  except  in  the  case  of  prepayment 
meter  system.  The  consumption  in  respect  of  the  municipal  services  shall  be 
determined  by  the  reading  of  the  appropriate  meter  or  meters,  and  read  at  the 
determined  monthly  intervals  except  in  instances  where  consumption  shall  be 
estimated  in  terms  of  this  policy. 

(3)  Nothing  contained  in  this  policy  shall  be  construed  as  imposing  on  the 
Municipality  an  obligation  to  cause  any  meter  or  measuring  device  installed  by 
the  Municipality  on  any  premises  to  be  measured  or  read  at  the  end  of  a 
month  or  any  other  fixed  period,  and  the  Municipality  may  estimate  the 
quantity  of  municipal  services  supplied  over  any  period  during  the  interval 
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between  successive  measurements  of  the  meter  and  render  a statement  to  a 
consumer  for  the  quantity  of  service  so  estimated. 

(4)  For  the  purposes  of  determining  the  consumption  of  the  municipal  services  by 
a consumer,  having  regard  to  the  metering  system,  it  will  be  deemed  unless 
the  contrary  is  proved,  that: 

(a)  the  consumption  is  represented  by  the  difference  between  the 
measurements  taken  at  the  beginning  and  at  the  end  of  a given 
period; 

(b)  the  measuring  device  or  meter  was  accurate  during  such  period; 

(c)  the  readings  and/or  entries  in  the  records  of  the  Municipality  were 
correctly  made; 

(d)  provided  that  if  municipal  services  are  supplied  or  taken  by  a 
consumer  without  it  passing  through  the  meter,  the  estimate  of  the 
Municipality  of  the  consumption  of  the  service  consumed,  shall  be 
deemed  to  be  correct;  and 

(e)  regarding  electricity  meters,  a meter  shall  be  conclusively  presumed  to 
be  registering  accurately  if  it  satisfies  the  requirements  prescribed  in 
NRS  057  Part  3 - Electricity  Metering:  Minimum  Requirements. 

(5)  In  the  following  instances  the  Municipality  will  be  allowed  to  utilise  estimate 
consumption  for  billing  purposes: 

(a)  if  the  Municipality  is,  for  whatsoever  reason  and  irrespective  of 
whether  it  is  due  to  the  fault  of  the  consumer,  or  the  Municipality,  not 
able  to  read  any  meter; 

(b)  if  the  meter  is  defective  or  becomes  inaccurate  or  defective,  and  an 
adjustment  is  required  to  be  made; 

(c)  where  a consumer  vacates  premises  and  a final  reading  is  not 
possible;  - 

(d)  where  municipal  services  supplied  by  the  Municipality  to  any  premises 
is  in  any  way  taken  by  the  consumer  without  such  service  passing 
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through  any  measuring  device,  for  the  period  from  the  last  previous 
reading  of  the  meter  until  the  date  it  is  discovered  that  the  municipal 
services  are  being  used  by  the  consumer  without  such  services 
passing  through  the  said  meter; 

(e)  in  the  event  of  any  unauthorised  activity  taking  place  pertaining  to  a 
measuring  device  or  meter  or  municipal  services  as  referred  to  in  the 
provisions  of  this  policy  dealing  with  unauthorised  activities,  theft, 
fraud  and  tampering;  and 

(f)  before  a meter  or  measuring  device  is  installed. 

(6)  An  estimate,  as  referred  to  above,  shall  be  based  on  any  one  of  the  following 
criteria,  as  the  Municipality  may  decide,  taking  into  account,  where  applicable 
and  making  allowance  for  seasonable  or  other  variations  which  may  affect  the 
consumption  of  the  municipal  service: 

(a)  the  average  daily  or  monthly  consumption  (depending  on  the 
requirement  of  the  estimate)  of  the  municipal  service  to  the  premises 
during  any  3 (three)  days  or  months  where  meter  readings  and/or 
measurements  were  obtained,  during  an  18  (eighteen)  month  period 
prior  to  the  date  on  which  the  estimate  is  required; 

(b)  the  average  daily  or  monthly  consumption  (depending  on  the 
requirement  of  the  estimate)  of  the  municipal  service  to  the  premises 
during  any  3 (three)  days  or  months  where  meter  readings  and/or 
measurements  were  obtained,  during  an  18  (eighteen)  month  period 
after  the  date  on  which  the  estimate  is  required; 

(c)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  municipal  services  to  premises  or 
several  premises,  which  are  comparable  in  size,  nature  and  use  to  the 
premises  for  which  the  estimate  is  required,  during  any  3 (three)  days 
or  months  where  meter  readings  and/or  measurements  were  obtained, 
during  an  18  (eighteen)  month  period  prior  to  the  date  on  which  the 
estimate  is  required; 

(d)  the  average  daily  or  monthly  consumption  (depending  on  the 

requirement  of  the  estimate)  of  the  municipal  service  to  premises  or 
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several  premises,  which  are  comparable  in  size,  nature  and  use  to  the 
premises  for  which  the  estimate  is  required  during  any  3 (three)  days 
or  months  where  meter  readings  and/or  measurements  were  obtained, 
during  an  18  (eighteen)  month  period  after  the  date  on  which  the 
estimate  is  required; 

(e)  in  instances  where  a meter  was  found  to  be  defective  or  incorrectly 
measuring,  or  tampered  with  to  give  an  inaccurate  reading  of  the 
quantity  of  municipal  services,  the  percentage  error  or  inaccuracy  of 
the  meter  as  determined; 

(f)  in  instances  were  no  meter  or  measuring  device  has  been  installed, 
the  estimated  consumption  shall  be  based  on  the  average 
consumption  of  the  municipal  service  to  the  immediate  area  in  which 
the  premises  are  situated; 

(g)  any  such  consumption  or  other  data  in  the  possession  of  the 
Municipality  which  can  assist  the  Municipality  in  arriving  and  making 
an  estimate. 

(7)  In  instances  where  a consumer  is  charged  and/or  liable  toward  the 
Municipality  for  the  payment  of  municipal  consumption  charges  based  on 
estimated  consumption  as  contemplated  in  this  policy,  the  statement  reflecting 
the  estimated  consumption  will  be  adjusted  to  reflect  actual  consumption  once 
the  Municipality  is  able  to  obtain  the  actual  reading  of  the  meter  concerned. 

(8)  Where  the  consumer  requires  a special  reading,  the  Municipality  must  on 
receipt  of  a written  notice  from  a consumer,  of  not  less  than  14  (fourteen)  days 
notice  and  subject  to  the  payment  of  the  prescribed  charge,  measure  the 
quantity  of  municipal  service  supplied  to  a consumer  at  a time  or  on  a day 
other  than  that  upon  which  it  would  normally  be  measured. 

(9)  A consumer  is  entitled  to  request  verification  of  meter  readings  and  accuracy 
within  reason,  but  may  be  held  liable  for  the  cost  thereof.  This  request  must 
be  made  as  a query  in  terms  of  the  procedure  prescribed  in  this  policy. 
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(10)  The  Municipality  will  inform  a customer  when  a meter  replacement  is  to  be 
made. 

(11)  The  consumer  shall  at  all  times  during  the  business  hours  between  8am  and 
5pm  ensure  that  the  Municipality  has  free  and  undisturbed  access  to  metering 
equipment  and  the  consumer  shall  accept  any  cost  occasioned  to  permit  such 
access  including  the  cost  of  relocating  any  meter,  if  necessary. 

(12)  The  following  provisions  will  apply  to  the  testing  of  meters: 

(a)  a meter  shall  be  conclusively  presumed  to  be  registering  accurately 
when  it  is  tested  and  found  to  be  within  the  limits  of  error  as  provided 
for  in  the  applicable  standard  specifications  for  such  a meter; 

(b)  the  Municipality  shall  have  the  right  to  test  its  metering  equipment.  If  it 
is  established  by  test  or  otherwise  that  such  metering  equipment  is 
defective  or  inaccurate,  the  Municipality  shall: 

(i)  in  the  case  of  a conventional  meter,  adjust  the  statement 
rendered; 

(ii)  in  the  case  of  prepayment  meters: 

(aa)  render  a statement  where  the  meter  has  been  under- 
registering; or 

(bb)  issue  a free  token  where  the  meter  has  been  over- 
registering; 

(c)  the  customer  shall  be  entitled  to  have  the  metering  equipment  tested 
by  the  Municipality  on  payment  of  the  prescribed  fee  and  by  way  of 
lodging  a query  as  provided  for  in  this  policy  with  the  Municipality 
querying  the  accuracy  of  the  measuring  device  or  meter.  If  the 
metering  equipment  is  found  not  to  comply  with  the  meter  accuracy 
requirements,  applicable  to  the  relevant  meter,  an  adjustment  to  the 
customer’s  account  shall  be  made  and  the  aforesaid  fee  shall  be 
refunded; 
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(d)  when  a Customer  requires  the  accuracy  of  a measuring  device  or 
meter  to  be  tested  or  verified  the  Municipality  shall  inform  the 
customer  of  the  prescribed  range  of  accuracy  applicable  for  the 
measuring  device  or  meter  as  well  as  the  cost  implications,  or 
estimated  cost  implications,  occasioned  by  the  testing  or  the 
measuring  device  or  meter; 

(e)  a consumer  is  entitled,  on  giving  the  Municipality  reasonable  notice  of 
the  consumer’s  intention,  to  be  present  at  the  testing  of  any  meter  in 
which  the  consumer  is  interested; 

(f)  a customer  shall  have  the  right,  at  his  own  cost,  to  have  the  metering 
equipment  tested  by  an  accredited  independent  testing  authority 
approved  by  the  Municipality  [and  the  result  of  such  test  shall  be  final 
and  binding  on  both  parties]; 

(g)  meters  shall  be  tested  in  the  manner  as  provided  for  in  the  applicable 
standard  specifications  for  the  specific  meter,  or  where  the  meter  is  a 
water  meter,  the  meter  must  conform  to  the  specifications  as 
prescribed  in  terms  of  the  Water  Services  Act,  Act  108  of  1997  and 
where  the  measuring  device  or  meter  is: 

(i)  a meter  to  which  regulations  relating  to  water  meters 
published  under  the  Trade  Metrology  Act,  Act  77  of  1973  are 
applicable,  it  will  be  deemed  to  be  defective  if,  when  tested  in 
accordance  with  SABS  Code  1529  Part  1,  it  is  found  to  have  a 
percentage  error  in  over-registration  or  under-registration 
greater  than  that  permitted  for  a meter  in  use  in  terms  of  that 
specification; 

(ii)  a meter  of  a size  greater  than  100mm  diameter  but  not 
exceeding  800mm  diameter  to  which  the  specification  referred 
to  sub-paragraph  (12)(g)(i)  is  not  applicable,  it  will  be  deemed 
to  be  defective,  when  tested  in  accordance  with  SABS  Code 
1529  Part  4-1998  if  it  is  found  to  have  a percentage  error  in 
over-registration  or  under-registration  greater  than  permitted 
by  a meter  in  terms  of  that  specification; 
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(iii)  a prepayment  water  measuring  system,  it  shall  be  deemed  to 
be  defective  if,  when  tested  in  accordance  with  SABS  Code 
1529  Part  9 - 2002,  it  is  found  to  have  a percentage  error  in 
over-registration  or  under-  registration  greater  than  that 
permitted  in  terms  of  that  specification; 

(h)  the  Municipality’s  finding  as  to  the  accuracy  of  a meter,  after  testing 
has  been  carried  out,  shall  be  final; 

(i)  the  Municipality  shall  before  removing  a meter  for  testing  take  a 
reading  of  the  meter  and  the  current  meter  reading  period  shall  be 
terminated  at  the  time  of  the  taking  of  such  a reading; 

(j)  if  after  testing  a meter  the  Municipality  is  satisfied  that  the  meter  is  not 
registering  correctly,  it  shall  render  the  consumer  an  adjusted 
statement  as  referred  to  above; 

(k)  if  the  outcome  of  any  test  shows  that  a measuring  device  or  meter  is: 

(i)  within  a prescribed  range  of  accuracy,  the  consumer  will  be 
liable  for  the  costs  of  such  test  and  any  other  amounts 
outstanding.  Such  costs  may  be  debited  against  the 
customer’s  account  to  which  the  measuring  device  or  meter 
relates; 

(ii)  outside  a prescribed  range  of  accuracy,  the  Municipality  will  be 
liable  for  the  costs  of  such  test  and  the  consumer  must  be 
informed  of  the  amount  of  any  credit  to  which  the  consumer  is 
entitled; 

(l)  if  the  measuring  device  or  meter  if  found  to  be  defective,  the 
Municipality  must: 

(i)  repair  the  measuring  device  or  meter  or  install  another  device 
which  is  in  good  working  order,  without  charge  to  the 
customer,  unless  the  costs  thereof  are  recoverable  from  the 
customer  due  to  the  measuring  device  or  meter  being 
tampered  with;  and 

(ii)  determine  the  quantity  of  municipal  service  for  which  the 
customer  will  be  charged  in  lieu  of  the  quantity  measured  by 
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the  defective  measuring  device  or  meter  by  making  an 
estimate  as  provided  for  in  this  policy; 

(m)  any  meter  removed  for  testing  by  the  Municipality  must  be  retained 
intact  and  be  available  for  inspection  for  a period  of  3 (three)  months 
after  testing. 


(13)  The  Municipality  will  allow  readings  of  meters  taken  by  consumers  and 
submitted  either  telephoriically,  by  fax  or  personally  under  the  following 
conditions: 

(a)  provided  the  Municipality  may  obtain  readings  at  any  point  in  time  to 
verify  readings  taken  by  the  consumer,  and  in  particular  that  the 
Municipality  obtains  any  final  reading  should  the  consumer  furnish  the 
Municipality  with  a termination  notice  or  move  to  another  supply 
address; 

(b)  an  audit  reading  during  the  normal  reading  cycles  shall  be  obtained  by 
the  Municipality  once  every  6 (six)  months; 

(c)  the  Chief  Financial  Officer  may,  however  cancel  the  voluntary  reading 
convenience  on  any  customer’s  account  if  the  consumer  fails  to 
ensure  that  the  audit  reading  referred  to  in  above  is  obtained  or  should 
the  consLHTier  fail  to  render  readings  on  2 (two)  consecutive  occasions. 

(14)  The  Municipality  reserves  the  right  to  meter  the  supply  of  municipal  services  to 
shops  and  flats,  tenement  houses,  sectional  titles  and  similar  buildings  for  the 
buildings  as  a whole  or  for  individual  units  or  for  groups  of  units. 


(15)  The  Municipality  may  require  the  installation  at  the  customer's  expense  of  a 
measuring  device  or  meter  to  each  dwelling  unit,  in  separate  occupancy,  on 
any  premises,  for  use  in  determining  the  quantity  of  municipal  services 
supplied  to  each  such  unit  provided  that  where  fixed  quantity  delivery  systems 
are  used,  a single  measuring  device  may  be  used  to  supply  more  than  one 
unit. 
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22.  PRE-PAYMENT  METER  SYSTEM 


The  Municipality  may  avail  the  municipal  services  of  electricity  and  water  by  means  of 
a pre-payment  metering  system  to  which  the  following  provisions  apply: 

(a)  a customer  may  convert  from  a conventional  meter  to  a pre-payment 
meter  upon  payment  to  the  Municipality  for  the  installation  thereof  and 
a deposit  in  an  amount  equal  to  the  consumption  of  municipal  services 
of  such  customer  for  the  month  preceding  such  installation; 

(b)  no  pre-payment  meter  will  be  installed  or  activated  by  the  Municipality 
where  there  is  any  outstanding  amount  due  to  the  Municipality  in 
respect  of  the  account  of  a customer; 

(c)  customers  whose  supply  of  municipal  services  have  been  terminated 
or  disconnected  on  at  least  3 (three)  occasions  as  a result  of  non- 
payment, are  compelled  to  install  a pre  paid  meter  before  any  re- 
connection will  be  made; 

(d)  no  refund'  of  the  amount  for  which  the  customer  purchased  prepaid 
municipal  services  (water  and  electricity)  shall  be  given  at  the  point  of 
sale; 

(e)  when  a customer  vacates  any  premises  where  a pre-payment  meter  is 
installed,  no  refund  for  the  credit  remaining  in  the  meter  shall  be  made 
to  the  customer  by  the  Municipality; 

(f)  the  Municipality  shall  not  be  liable  for  the  reinstatement  of  credit  in  a 
pre-payment  meter  lost  due  to  tampering  with,  or  the  incorrect  use  or 
the  abuse  of,  pre-payment  meters  and/or  tokens; 

(g)  the  Municipality  may  appoint  vendors  for  the  sale  of  credit  for  pre- 
payment meters  and  shall  not  guarantee  the  continued  operation  of 
any  vendor  services; 

(h)  where  a customer  is  indebted  to  the  Municipality  for  municipal 
services  consumed  or  for  any  other  service  supplied  by  the 
Municipality,  including  rates,  or  for  any  tariff,  fees  or  charges 
previously  raised  against  the  customer  in  connection  with  any  service 
rendered,  the  Municipality  may  deduct  a percentage  from  the  amount 
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tendered  to  purchase  prepaid  services  to  offset  the  amount  owing  to 
the  Municipality,  the  deduction  will  be  at  a rate  of  50/50  where  50%  will 
be  credited  to  the  arrear  account  for  services  and  50%  allocated  for 
electricity/water  prepaid  purchases: 

(i)  the  provisions  relating  to  Metering  and  the  Limitation,  Disconnection 
and  Termination  of  the  Municipal  Services  of  Water  and  Electricity,  as 
set  out  in  this  policy,  apply  mutatis  mutandis  to  prepayment  metering 
system. 

23.  STATEMENTS  AND  BILLING 


(1)  Customers  who  concluded  a service  agreement  with  the  Municipality  and/or 
who  are  liable  to  pay  property  rates  to  the  Municipality,  will  receive  a 
statement,  at  such  applicable  time  in  the  billing  cycle,  which  reflects  the 
amounts  due  and  payable  to  the  Municipality  for  tariffs,  fees,  charges,  the 
consumption  of  municipal  services  and/or  property  rates. 

(2)  The  customer  shall  be  liable  for  the  payment  of  all  rates,  tariffs,  fees,  charges 
and  the  consumption  of  municipal  services  as  levied  and  charged  in  terms  of 
the  prescribed  Rates  Policy,  Tariff  Policy,  Tariff  Schedule  and  applicable  by- 
laws of  the  Municipality. 

(3)  The  Municipality  may,  in  addition  to  the  charges  levied  for  municipal  services 
consumed  or  provided,  levy  a monthly  fixed  charge,  annual  fixed  charge  or 
once-off  fixed  charge  in  respect  of  the  provision  of  municipal  services  in 
accordance  with  the  Tariff  Policy,  Tariff  Schedule  and  applicable  by-laws  of 
the  Municipality. 
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(4)  Where  a fixed  charge  is  levied  as  referred  to  above  it  shall  be  payable  by 
every  customer  irrespective  of  whether  such  municipal  services  are  used  or 
accessed  by  the  customer. 

(5)  A statement  will  be  furnished  in  accordance  with  the  applicable  billing  cycle 
and  the  due  date  for  the  payment  of  the  statement  will  be  stated  on  the 
statement. 

(6)  A statement  will  be  furnished  in  accordance  with  the  applicable  billing  cycle  at 
the  last  recorded  address  of  the  customer  with  the  Municipality. 

(7)  It  is  the  responsibility  of  a customer  to  ensure  that  the  postal  and/or  physical 
address  of  such  customer,  where  such  customer  wishes  to  receive  the 
statement,  and  other  contact  details  of  such  customer  are  correct  and  up  to 
date  in  respect  of  the  records  thereof  with  the  Municipality.  Any  incorrect  or 
outdated  information  does  not  excuse  any  customer  from  the  duty  and 
obligation  to  make  payment  to  the  Municipality  of  the  amount  due  to  the 
Municipality  by  su’ch  customer. 

(8)  It  is  the  customer’s  responsibility  to  make  enquiries  and  ensure  timeous 
payments  in  the  event  of  statements  not  being  received  and  such  receipt  of 
the  statement  is  not  a precondition  to  the  duty  and  responsibility  of  a customer 
to  effect  payment  thereof  to  the  Municipality. 

(9)  Where  a statement  is  not  paid  in  full,  any  lesser  amount  tendered  and 
accepted  by  the  Municipality,  shall  not  be  deemed  to  be  in  full  and  final 
settlement  of  such  statement  and  acceptance  shall  be  without  prejudice  to  any 
of  the  rights  of  the  Municipality. 
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(10)  Where  any  payment  made  to  the  Municipality  by  negotiable  instrument  and 

such  negotiable  instrument  is  subsequently  dishonoured  by  a bank,  the 

Municipality: 

(a)  may  recover  the  average  bank  charges  incurred  relating  to 
dishonoured  negotiable  instruments  against  the  account  of  the 
customer; 

(b)  shall  regard  such  an  event  as  a default  on  payment  and  will  be  entitled 
to  utilise  debt  collection  mechanisms  as  provided  in  this  policy  and  to 
levy  the  relevant  costs  thereof  against  the  customer’s  account; 

(c)  may  insist  on  cash  payments  for  all  future  statements;  and 

(d)  may  hand  such  customer  over  to  the  legal  representatives  of  the 
Municipality  for  further  legal  action. 

(11)  A customer  is  entitled  to  request  a duplicate  statement  from  the  Municipality  at 

the  cost  of  such  customer. 

(12)  The  Municipality  will  endeavour  to  ensure: 

(a)  accurate  monthly  billing  with  the  application  of  appropriate  and  correct 
prescribed  rates,  fees,  levies,  tariffs  and  service  charges  and  other 
related  amounts  due  and  payable; 

(b)  the  timeous  dispatch  of  statements  to  all  customers; 

(c)  adequate  provision  and  efficient  operation  of  pay  facilities  throughout 
the  Municipality; 

(d)  arrangements  with  third  party  institutions  to  accept  payments  on  behalf 
of  the  Municipality.  The  responsibility  to  ensure  that  payments  are 
reflected  on  the  account  however  remains  vested  with  the  customer; 

(e)  appropriate  hours  of  business  to  facilitate  account  payments; 

(f)  credit  timeously  any  payment  against  the  correct  customers  account; 

(g)  to  provide  easily  understandable  statements  this  will  contain  the 
following  information: 
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(i)  the  consumption  or  estimated  consumption  of  municipal 
services  as  determined  for  the  measuring  or  consumption 
period; 

(ii)  the  measuring  or  consumption  period  for  municipal  services; 

(iii)  the  amount  due  based  on  the  measured  or  estimated 
consumption; 

(iv)  the  amount  due  and  payable  for  property  rates  levied,  fees, 
levies,  tariffs  and  charges  for  municipal  services  rendered  or 
fixed  in  terms  of  this  policy; 

(v)  the  amount  in  arrears,  if  any,  and  a notification  that  the 
Municipality  shall  be  entitled  to  limit,  disconnect  or  terminate 
the  municipal  services  of  water  and  electricity  should  the 
account  remain  in  arrears; 

(vi)  the  interest  payable  on  any  arrears,  and  collection  charges  in 
so  far  as  they  may  be  relevant; 

(vii)  the  due  date  for  payment. 

(13)  The  Municipality  may,  in  the  event  of  a customer  being  in  arrears,  convey  the 
following  information  to  the  customer  in  any  such  manner  as  the  Municipality 
deems  appropriate,  including  incorporating  same  into  the  statement,  that: 

(a)  the  customer  may  conclude  an  agreement  as  provided  for  in  this  policy 
with  the  Municipality  for  payment  of  the  arrears  in  instalments,  at  the 
Municipality; 

(b)  if  no  such  agreement,  as  envisaged  above,  is  entered  into  the 
Municipaljty  will  be  entitled  to  limit,  disconnect  or  terminate  municipal 
services; 

(c)  legal  action  may  be  instituted  against  any  customer  for  the  recovery  of 
any  amount  in  arrears  and  the  customer  will  be  held  liable  for  payment 
of  the  legal  costs; 

(d)  the  defaulting  customer’s  name  may  be  listed  with  a credit  bureau  or 
any  other’equivalent  body  as  a defaulter; 
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(e)  the  account  may  be  handed  over  to  a debt  collector  or  attorney  for 
collection; 

(f)  proof  of  registration,  as  a Registered  Indigent,  in  terms  of  the 
Municipality’s  Indigent  Policy  must  be  handed  in  before  the  due  date; 
and 

(g)  the  municipal  services  may  be  limited,  disconnected  or  terminated 
should  the  arrears  remain  unpaid. 

(14)  An  error  or  omission  in  any  statement  or  the  failure  by  the  Municipality  to 
render  a statement  does  not  relieve  a customer  of  the  obligation  to  pay  any 
amount  due  and  payable.  A customer  remains  liable  for  the  payment  of  all 
amounts  whether  a statement  has  been  rendered  or  not.  The  onus  shall  be  on 
the  customer  to  satisfy  himself/  herself  that  the  statement  rendered  is  in 
accordance  with  the  prescribed  rate,  tariff,  levy  or  charge  as  set  out  in  the 
Tariff  Policy,  Tariff  Schedule  and  by-laws  of  the  Municipality. 

(15)  Payments  of  statements  must  be  received  on  or  before  the  due  date  at  a 
Municipal  pay-point  by  the  close  of  business.  In  the  case  of  any  electronic 
payments  or  payments  via  agents,  the  money  must  be  received  in  the 
Municipality’s  bank  account  on  or  before  the  due  date  and  not  later  than  close 
of  business  on  the  said  date. 

(16)  If  payment  of  a statement  is  received  after  the  due  date,  a late  payment 
charge  or  interest  as  may  be  prescribed  must  be  paid  by  the  customer  to  the 
Municipality. 

(17)  The  Municipality  may  hold  any  amount  paid  by  a customer  which  is  in  excess 
of  an  existing  debt  in  credit  for  the  customer  in  anticipation  of  future  rates, 
fees,  levies  and  charges  that  may  become  owing  in  the  future. 
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(17)  In  addition  to  the  notices  referred  to  in  this  policy,  customers  with  large  service 
accounts  may  also  be  managed  by  telephonic  and  personal  contact  directly  with 
them. 

(18)  Where  a body  corporate  is  responsible  for  the  payment  of  any  arrears  to  the 
Municipality  in  respect  of  a sectional  title  development,  the  liability  of  the  body 
corporate  shall  be  extended  to  the  members  thereof,  jointly,  unless  a member  can 
proof  that  the  member  has  already  paid  he/she/it’s  portion  of  the  debt  directly  to 
the  Municipality. 

(20)  Payment/s  or  amounts  received  will  be  allocated  by  the  Municipality,  and 
irrespective  of  the  description  or  allocation  afforded  thereto  by  the  person 
effecting  the  payment,  to  the  oldest  debt  first  and  thereafter  to  current  charges 
in  the  following  order: 

(a)  interest; 

(b)  administration  costs; 

(c)  legal  and  credit  control  charges; 

(d)  any  other  charges  by  the  Municipality; 

(e)  refuse; 

(f)  sewer; 

(g)  rates; 

(h)  water; 

(i)  electricity. 

(21)  The  amount  due  and  payable  on  an  account  constitutes  a consolidated  debt, 
and  any  payment  made  of  an  amount  less  that  the  total  amount  due,  will  be 
allocated  in  reduction  of  the  consolidated  debt  in  the  order  specified  above. 

(22)  The  municipality  may  in  terms  of  section  102,  of  Municipal  Systems  Act 

a)  Consolidate  any  separate  accounts  of  persons  liable  for  payments  to  the 
Municipality 

b)  Credit  a payment  by  such  a person  against  any  account  of  that  person 
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(22)  Where  an  account  remains  in  arrears  for  more  than  60  (sixty)  days: 

(a)  the  debtor’s  name  may  be  listed  with  a credit  bureau  or  any  other 
equivalent  body  as  a defaulter;  and 

(b)  the  arrears  may  be  handed  over  to  a debt  collector  or  an  attorney  for 
the  collection  of  the  arrears  and/or  the  institution  of  legal  steps  against 
the  debtor. 

(c)  the  Municipality  must  implement  procedures  for  the  removal  of  any 
adverse  information  such  as  a default  or  judgment  as  contemplated  in 
the  National  Credit  Amendment  Act  No  19  Of  2014  (“NCAA”). 

(23)  Arrears  of  consumers  who  make  no  further  use  of,  or  has  no  further  access  to 
municipal  services  are  considered  inactive  debtors  who  will  automatically  be 
handed  over  to  a debt  collector  or  an  attorney  for  the  collection  of  the  arrears 
and/or  the  institution  of  legal  steps  against  such  a debtor,  provided  that: 

(a)  the  amount  owing  on  such  an  inactive  account  is  more  than  R 500.00 
(five  hundred  rand); 

(b)  if  smaller  than  R500.00  (five  hundred  rand)  then  recovery  of  such 
amount  due  will  be  subject  to  consideration  of  the  cost-  benefit  ratio 
and  whether  such  action  shall  be  taken  will  be  in  the  sole  discretion  of 
the  Chief  Financial  Officer  of  the  Municipality. 

(24)  Any  consumer  who  is  in  arrears  will  not  be  allowed  to  submit  any  building 
plans  for  approval,  or  any  applications  for  rezoning,  consents  or  approvals  in 
terms  of  the  Municipality’s  Land  Use  Management  Scheme  and  the  applicable 
legislation. 

(25)  All  information  relating  to  accounts,  statements  and  billing  of  customers  are 
not  public  information  and  may  not  be  disclosed  by  the  Municipality,  other  than 
as  provided  for  in  law  or  in  terms  of  the  policy. 
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(26)  in  terms  of  section  118  (3)  of  the  Act,  an  amount  due  for  municipal  service  fees, 
surcharge  on  fees  , property  rates  and  other  municipal  taxes  , levies  and 
duties  is  a charge  upon  the  property  in  connection  with  which  the  amount  is 
owing  and  enjoys  preference  over  any  mortgage  bond  registered  against  the 
property  . Accordingly  _ 


a)  All  municipal  debts  must  be  paid  by  the  owner  of  such  property  without 
prejudice  to  any  claim  which  the  municipality  may  have  against  another 
person 

b)  The  owner  of  such  property  shall  be  liable  for  charges  incurred  in  connection 
with  such  property  during  his  or  her  ownership  and  shall  remain  liable 
irrespective  of  the  change  of  ownership; 

c)  The  Municipality  reserves  the  right  to  cancel  a contract  with  the  customer  in 
default  and  register  the  owner  of  such  property  for  services  on  the  property; 
and 

d)  The  municipality  will  not  provide  any  services  on  the  property  until  all 
municipal  debts  on  the  property  have  been  paid  in  full  or  suitable 
arrangements  have  been  made  to  pay  such  debts. 

(27)  Where  the  property  is  owned  by  more  than  one  person,  each  owner  shall 
jointly  and  severally  liable,  the  one  paying  the  other  to  be  absolved  , for  all 
municipal  debts  charged  on  the  property. 

(28)  Owners  shall  be  held  jointly  and  severally  liable,  the  one  paying  the  other 
to  be  absolved  , with  their  tenants  who  are  registered  as  customers  for  debts  on 
their  property,  except  for  property  rates. 

(29)  Refuse  removal  shall  form  part  of  the  property  debt  payable  by  the  owner 
of  the  property 

(30)  Directors  of  Companies  , members  of  Close  Corporations  and  Trustees 
shall  sign  personal  surety  ships  with  the  Municipality  when  opening  service 
accounts.  If  they  .are  unable  to  sign  the  personal  surety,  they  must  pay  a 
deposit  equivalent  to  twice  the  usual  deposit  paid  for  opening  accounts. 
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(31)  the  municipality  may  apply  to  the  Companies  and  Intellectual  Property 
Commission  to  re-register  a deregistered  company  or  close  corporation  for  the 
purposes  of  recovering  the  amounts  owed  by  that  company  or  close  corporation 
for  all  municipal  debts  which  have  accrued  and  shall  recover  the  costs  of 
registration  from  the  directors  or  members  accordingly 


24.  REFUNDS 


(1)  Any  customer  may  apply  in  writing  for  a refund  of  a credit  balance  on  an 
account  of  such  customer,  provided  that  no  other  account  of  such  customer,  or 
an  account  regarding  any  premises  to  which  the  account  with  the  credit 
balance  of  such  customer  relates,  is  payable  or  in  arrears. 

(2)  A written  application  for  a refund  should  state  the  account  number  of  the 
account  on  which  the  refund  is  requested,  the  amount  of  the  refund,  as  well  as 
the  details  of  the  bank  account  in  which  the  refund  should  be  deposited.  The 
written  application  must  be  signed  by  the  customer  or  the  customer’s 
authorised  representative,  in  which  instance  the  written  application  must  be 
accompanied  by  a written  power  of  attorney  signed  by  the  customer  in  terms 
of  which  the  customer  authorises  the  representative  to  apply  for  the  refund  on 
the  customer’s  behalf. 

(3)  Refund  applications  will  be  considered,  verified  and  processed  by  the 
Municipality  in  terms  of  its  internal  financial  and  accounting  procedure. 

(4)  Refunds  for  an  amount  of  less  than  R50.00  (fifty  rand)  will  not  be  granted  by 
the  Municipality  as  the  cost  and  administrative  burden  associated  with 
effecting  such  refund  is  not  administratively  and  cost  effective  to  the 
Municipality. 
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(5)  The  manner  in  which  the  Municipality  elects  to  affect  the  refund  remains  in  the 
discretion  of  the  Municipality  and  may  include  a refund  by  either  electronic 
transfer  or  by  the  issue  a cheque. 

(6)  A credit  balance  in  respect  of  the  account  of  a customer  may  be  utilised  to  set 
off  any  arrears  on  any  other  account  of  such  customer  with  the  Municipality  or 
any  account  regarding  the  premises  to  which  the  account  with  the  credit 
balance  of  such  customer  relates,  before  the  refund  is  effected. 

(7)  The  Municipality  is  entitled  to  write  back  or  appropriate  any  unclaimed  money 
arising  from  a credit  balance  of  a customer,  if  such  amount  is  not  claimed  by 
such  customer  within  a period  of  3 (three)  years  from  the  date  upon  which  it 
became  due  to  the  customer. 

(8)  The  Municipality  shall  be  entitled  to  utilise  any  sundry  refundable  deposit  kept 
by  the  Municipality  towards  the  payment  of  any  arrears. 


25.  PAYMENT  FACILITIES  AND  METHODS  FOR  PAYMENT 


(1)  The  Municipality  must  operate  and  maintain  suitable  payment  facilities  which 
are  accessible  to  all  customers. 

(2)  Direct  or  electronic  payments  can  be  made  into  the  bank  account  of  the 
Municipality.  The  customer  must  state  the  account  number  allocated  to  the 
customer  by  the  Municipality  as  the  reference  on  the  proof  of  payment  and  if 
payment  is  made  in  respect  of  more  than  1 (one)  account,  the  respective 
account  numbers  must  be  stated.  It  is  and  remains  the  duty  of  the  customer, 
at  the  time  of  payment,  to  inform  the  Municipality  of  the  details  of  the 
account(s)  for  which  the  customer  affected  a direct  or  an  electronic  payment 
into  the  bank  account  of  the  Municipality  in  order  for  the  Municipality  to  be  able 
to  correctly  assign  the  payment  made  by  the  customer. 
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(3)  The  Municipality  may  in  terms  of  the  provisions  of  section  103  of  the  Systems 
Act,  with  the  consent  of  a customer,  approach  an  employer  to  secure  a debit 
or  stop  order  arrangement  to  effect  payments  of  the  customer’s  account. 

(4)  The  use  of  an  agent  by  a customer  to  effect  payment  of  the  debt  of  such 
customer  as  well  as  the  timeous  payment  of  such  debt  to  the  Municipality  is  at 
the  sole  risk  of  the  customer. 

(5)  Any  direct  deposits  or  electronic  fund  transfers  of  monies  into  the  bank 
account  of  the  Municipality,  without  the  appropriate  and  correct  reference 
details  will  be  allocated  in  the  books  of  the  Municipality  to  a suspense  account 
and  it  will  remain  the  responsibility  of  the  customer  who  made  such  deposit  to 
ensure  that  the  payment  is  allocated  to  the  account  of  the  customer. 


(6)  Municipal  payment  facilities  will  be  maintained  subject  to  acceptable  levels  of 
activity  and  having  regard  to  the  operational  costs  thereof. 

(7)  The  Chief  Financial  Officer  shall  allocate  payments  made  by  the  customers 
according  to  the  pre-determined  priorities  set  out  in  this  policy. 

26.  INCENTIVE  SCHEMES 


1.  The  Municipality  may,  in  order  to  encourage  prompt  payment  by 
customers  and/or  to  reward  regular  payments  made  by  customers  or 
payments  made  by  means  of  debit  or  stop  orders  or  the  full  settlement 
of  any  arrangement  for  the  paying  off  of  debt  in  instalments,  consider 
incentives  to  such  customers  from  time  to  time  and  may  enter  into  any 
arrangements  available  in  law,  including  those  provisions  in  section 
103  of  the  Systems  Act,  and  section  71  of  NCA. 
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2.  The  Council  may  from  time  to  time  implement  incentives  to  pro- 
mote prompt  payment  of  accounts  by  encouraging  ratepayers 
/consumers  who  are  in  arrears  in  respect  of  the  payment  of  their  ac- 
counts to  clear  their  outstanding  debt  within  a reasonable  period  of 
time. 

(a)  The  incentives  offered  in  this  policy  may  only  be  valid  for  a limited  period 
of  time,  where  after  the  Council  may  revert  to  normal  sanctions  to  those 
customers  who  remain  in  default.  The  following  incentive  is  offered  when 
arrangement  is  made  to  settle  debt  outstanding. 

(i)  interest  that  remain  unpaid  in  the  outstanding  balance  will  be 
granted  written  back  when  a once  off  payment/settlement  is  made 
within  30  days. 

27.  ENQUIRIES,  DISPUTES  AND  SERVICE  COMPLAINTS 


(1)  The  Municipality  will,  within  its  administrative  and  financial  ability,  establish: 

(a)  a central  office  to  deal  with  and  address  enquiries,  disputes  and/or 
service  complaints  received  from  customers; 

(b)  a centralised  database  dealing  with  enquiries,  disputes  and/or  service 
complaints  received  from  customers,  in  order  to  effectively  address 
such  enquiries,  disputes  and/or  service  complaints; 

(c)  appropriate  training  for  employees  of  the  Municipality  dealing  with  the 
public  to  enhance  communications  and  service  delivery  and  to  effect 
the  prompt  and  effective  method  for  dealing  with  enquiries,  disputes 
and/or  senyice  complaints;  and 

(d)  a communication  mechanism  to  provide  feedback  on  the  application  of 
the  policies  on  customer  care  and  management,  credit  control  and 
debt  collection,  enquiries,  disputes  and/or  service  complaints,  or  any 
other  issues  of  concern  to  the  Municipal  Manager,  Executive  Mayor 
and/or  Council. 

(2)  A consumer  may’ lodge  a query  consisting  of  questioning  the  accuracy  of  a 
statement  or  questioning  any  aspect  regarding  the  provision  of  municipal 
services,  including  the  accuracy  of  a measuring  device  or  meter. 
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(3)  A consumer  may  lodge  a service  complaint  consisting  of  a complaint  regarding 
the  manner  in  which  the  Municipality  is  delivering  the  municipal  service  or  any 
complaint  regarding  any  other  aspect  or  attribute  of  the  municipal  service  or 
any  other  public  service  rendered  by  the  Municipality  including  the  customer 
care  and  customer  management  of  the  Municipality. 

(4)  A consumer  may  lodge  a dispute  as  contemplated  in  section  102(2)  of  the 
Systems  Act  coneerning  any  specific  amount  claimed  by  the  Municipality  from 
that  consumer. 

28.  QUERIES  AND  SERVICE  COMPLAINTS 


(1)  A query  or  service  complaint  may  be  lodged  with  the  Municipality  by  a 
consumer  in  writing  and  must  be  addressed  to  the  office  of  the  Chief  Financial 
Officer  or  such  official  as  designated  by  the  Chief  Financial  Officer  to  deal  with 
queries  or  service  complaints.  The  query  or  service  complaint  must  contain 
the  account  number  of  the  municipal  account  to  which  the  query  or  service 
complaint  relates  if  applicable,  if  the  details  of  the  query  or  service  complaint 
as  well  as  the  contact  details  and  identity  of  the  consumer  lodging  the  query  or 
service  complaint. 

(2)  The  office  of  the  Chief  Financial  Officer  shall  register  the  query  or  service 
complaint,  provide  a reference  number  and  acknowledgment  of  receipt  to  the 
consumer  lodging  the  query  or  service  complaint  within  7 (seven)  days  from 
receipt  of  the  query  or  service  complaint,  and  register  the  query  or  service 
complaint  and  its  reference  number  in  a register  kept  for  this  purpose. 

(3)  The  office  of  the  Chief  Financial  Officer  will  commence  dealing  with  the  query 
or  service  complaint  by  first  determining  whether  the  query  or  service 
complaint  must  tie  dealt  with  by  the  office  of  the  Chief  Financial  Officer,  or 
whether  it  should  rather  be  dealt  with  by  the  office  of  another  responsible 
directorate  more  suitable  to  address  the  query  or  service  complaint,  in  which 
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instance  the  office  of  the  Chief  Financial  Officer  must  immediately  refer  the 
query  or  the  service  complaint  to  such  a directorate  which  directorate  in  turn 
must  in  writing  acknowledge  receipt  of  the  query  or  service  complaint  and 
investigate  the  complaint. 

(4)  The  Municipality,  either  the  office  of  the  Chief  Financial  Officer  or  the 
applicable  directorate,  must  within  14  (fourteen)  days  from  acknowledging 
receipt  of  the  query  or  service  complaint  investigate  the  query  or  service 
complaint  and  inform  the  consumer  who  has  lodged  the  query  or  service 
complaint  of  the  outcome  of  the  investigation  in  writing.  The  consumer  must 
also  be  simultaneously  informed  of  the  consumer’s  right  of  appeal,  as  set  out 
herein  below.  If  the  query  or  service  complaint  was  not  dealt  with  by  the  office 
of  the  Chief  Financial  Officer  then  the  applicable  directorate  who  dealt  with  the 
query  or  service  complaint  must  also  inform  the  office  of  the  Chief  Financial 
Officer  of  the  outcome  of  the  matter,  in  order  to  allow  for  the  office  of  the  Chief 
Financial  Officer  to  record  the  fact  that  the  matter  was  dealt  with,  in  the 
register  referred  to  above. 

(5)  Notwithstanding  the  lodging  of  a query  or  service  complaint  the  consumer 
remains  liable  for  the  payment  of  the  amount  claimed  by  the  Municipality  in  an 
instance  where  the  query  or  service  complaint  pertains  to  an  amount  claimed 
by  the  Municipality  or  to  make  payment  for  municipal  services  in  an  instance 
where  the  query  or  service  complaint  relates  to  a municipal  service  or  other 
public  service  provided  by  the  Municipality.  If  the  outcome  of  a query  or 
service  complaint  indicates  that  the  Municipality  claimed  payment  of  an 
amount  or  part  of  the  amount  which  is  not  due,  the  Municipality  will  effect  the 
necessary  adjustment  to  the  account  and  provide  the  required  credit. 

(6)  A consumer  who  is  aggrieved  by  the  outcome  of  a query  or  service  complaint 
lodged  by  the  consumer  may  appeal  the  outcome,  to  which  appeal  process 
the  following  provisions  apply: 

(a)  an  appeal  must  be  made  in  writing,  setting  out  the  details  of  the  query 
or  service  complaint  initially  lodged  by  the  consumer,  the  outcome 
which  was  received  pertaining  thereto  from  the  Municipality  as  well  as 

ITEM  192  PAGE  654  75  | P a g e 

J 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

the  grounds  of  the  appeal  and  the  contact  details  and  identity  of  the 
consumer  lodging  the  appeal; 

(b)  an  appeal  must  be  lodged  with  the  office  of  the  Municipal  Manager 
within  21  (twenty  one)  days  after  the  consumer  received  the  outcome 
of  the  query  or  service  complaint  from  the  Municipality; 

(c)  if  the  appeal  relates  to  the  testing  of  any  measuring  device  or  meter 
the  Municipality  may  require  the  consumer  to  make  payment  of  an 
amount  as  determined  by  the  Municipality  to  effect  the  testing  of  the 
measuring  device  or  meter  prior  to  the  Municipality  proceeding  to  deal 
with  the  appeal.  If  the  outcome  of  the  appeal  is  in  favour  of  the 
consumer  who  lodged  the  appeal  then  such  amount  shall  be  refunded; 

(d)  once  the  office  of  the  Municipal  Manager  has  received  a properly 
noted  appeal,  the  office  of  the  Municipal  Manager  must  within  7 
(seven)  days  proceed  to  request  the  office  of  the  Chief  Financial 
Officer  or  the  applicable  directorate  who  dealt  with  the  query  or  service 
complaint-  to  which  the  appeal  relates  to  provide  a written  report  in 
response  to  the  grounds  of  appeal,  within  14  (fourteen)  days  from 
being  requested  to  do  so,  setting  out  the  reasons  of  the  outcome  of 
the  query  or  service  complaint.  The  Municipal  Manager  may  request 
any  party  to  provide  further  detail  or  information  as  required  to  assist  in 
the  consideration  of  the  appeal  or  to  clarify  any  issues; 

(e)  the  Municipal  Manager  shall  then  within  14  (fourteen)  days  after 
having  received  the  response  of  the  office  of  Chief  Financial  Officer  or 
the  applicable  directorate  and  any  additional  information  requested, 
consider  the  appeal  and  inform  the  consumer  who  lodged  the  appeal 
of  the  outcome  in  writing; 

(f)  if  the  appeal  relates  to  the  testing  of  any  measuring  device  or  meter 
the  following  provisions  will  apply  to  the  appeal  process: 

(i)  the  Municipal  Manager  shall  consider  the  appeal  within  14 
(fourteen)  days  after  having  received  the  outcome  of  the  test 
results  of  the  tests  conducted;  and 

(ii)  the  provisions  relating  to  the  testing  of  a measuring  device  or 
meter  as  set  out  in  this  policy  will  apply  mutatis  mutandis, 
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(g)  the  decision  of  the  Municipal  Manager  is  final; 

(h)  the  Municipal  Manager  may  condone  the  late  lodging  of  an  appeal  or 
any  other  procedural  irregularity  pertaining  to  an  appeal  in  a written 
notice  expressly  doing  so. 

29.  SECTION  102(2)  DISPUTES 

A dispute  declared  by  a consumer  in  terms  of  the  provisions  of  section  102(2)  of  the 

Systems  Act,  must  be  declared  and  dealt  with  as  follows: 

(a)  a consumer  who  wishes  to  declare  a dispute  in  terms  of  the  provisions 
of  section  102(2)  of  the  Systems  Act,  must  declare  such  dispute  in 
writing  to  the  office  of  the  Municipal  Manager  of  the  Municipality  by 
means  of  a written  declaration  of  the  dispute,  which  writing  must 
contain  and  set  out  the  following: 

(i)  the  account  number  to  which  the  dispute  relates; 

(ii)  tbe  specific  amount(s)  to  which  the  dispute  relates; 

(iii)  a detailed  description  of  the  dispute  and  the  grounds  upon 
which  and  the  reasons  why  the  dispute  is  being  declared 
together  with  any  supporting  documentation; 

(iv)  the  redress  requested  by  the  consumer; 

(v)  the  signature  of  the  consumer  who/which  is  the  account  holder 
of  the  account  to  which  the  dispute  relates,  or  if  the  dispute  is 
being  declared  by  a person  other  than  the  holder  of  the 
account  to  which  the  dispute  relates,  a power  of  attorney  by 
the  holder  of  the  account  to  which  the  dispute  relates 
authorising  the  person  who  declares  the  dispute  to  do  so, 
which  must  accompany  the  written  declaration  of  the  dispute; 

(b)  a consumer  who  declares  a dispute  will  only  be  entitled  to  the 
protection  afforded  to  the  consumer  in  terms  of  the  provisions  of 
section  102(2)  of  the  Systems  Act,  if  the  dispute  is  declared  as 
provided  in  terms  of  this  policy; 
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(c)  upon  receipt  of  the  written  declaration  of  the  dispute,  the  office  of  the 
Municipal  Manager  will  within  7 (seven)  days  after  receipt  of  the 
written  declaration  of  dispute,  refer  the  dispute  to  the  office  of  the 
Chief  Financial  Officer  or  any  delegated  official  of  the  Municipality, 
who  will  investigate  the  dispute  and  within  14  (fourteen)  days  after 
having  received  the  dispute,  make  a finding  on  the  outcome  thereof  as 
to  the  redress,  if  any,  to  be  afforded  to  the  consumer  who  declared  the 
dispute; 

(d)  the  office  of  the  Chief  Financial  Officer  or  any  delegated  person  must 
communicate  the  finding  to  the  office  of  the  Municipal  Manager  within 
the  above  stated  14  (fourteen)  days,  who  in  turn  must  communicate 
the  finding  of  the  Chief  Financial  Officer  or  any  delegated  official  to  the 
consumer  who  declared  the  dispute,  within  7 (seven)  days  after  having 
received  the  finding  of  the  Chief  Financial  Officer  or  any  delegated 
official! 

(e)  a consumer  who  is  aggrieved  by  the  finding  of  the  Chief  Financial 
Officer  or  any  delegated  official  may  lodge  an  appeal  against  the 
finding  of  the  Chief  Financial  Officer  or  any  delegated  official  in 
accordance  with  the  below  stated  provisions; 

(f)  an  appeal  lodged  against  the  finding  of  the  Chief  Financial  Officer  or 
any  delegated  official  on  a dispute  declared  by  a consumer,  must: 

(i)  be  lodged  in  writing  to  the  office  of  the  Municipal  Manager  and 
comply  mutatis  mutandis  to  the  provisions  of  sub-paragraph 
(a)  above; 

(ii)  be  lodged  within  a period  of  7 (seven)  days  after  the  date  on 
which  the  finding  of  the  Chief  Financial  Officer  or  any 
delegated  official  was  dispatched  to  the  consumer  by  the 
office  of  the  Municipal  Manager;  and 

(iii)  be  decided  on  by  the  Municipal  Manager  of  the  Municipality 
who  may  be  advised  by  an  attorney  from  the  Panel  of 
Attorneys  of  the  Municipality,  who  must  decide  the  outcome  of 
the  appeal  and  communicate  the  decision  on  the  outcome  of 
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the  appeal  to  the  consumer  who  lodged  the  appeal  within  14 
(fourteen)  days  after  the  appeal  has  been  received; 

(g)  the  decision  made  by  the  Municipal  Manager  on  an  appeal  lodged  by 
the  consumer  who  declared  the  appeal  against  the  finding  of  the  Chief 
Financial  Officer  or  any  delegated  official  , shall  be  final  and  binding 
on  the  parties  and  constitutes  the  disposal  and  end  of  the  dispute 
declared  in  terms  of  section  102(2)  of  the  Systems  Act; 

(h)  where  a dispute  has  been  declared  and  such  dispute  has  been  dealt 
with  as  set  out  above,  the  subject  matter  of  such  a dispute  is  disposed 
of  and  the  consumer  who  declared  the  dispute  may  not  declare  a 
further  dispute  on  the  subject  decided  matter,  or  any  part  thereof; 

(i)  the  declaring  of  a section  102(2)  dispute  as  contemplated  above,  does 
not  excuse  the  consumer  from  paying,  or  suspend  the  obligation  to 
pay  the  amount  which  forms  the  subject  of  the  dispute,  or  any  other 
amount  due  to  the  Municipality  in  terms  of  the  statement  containing 
the  amount  which  forms  the  subject  of  the  dispute; 

(j)  if  the  finding  of  the  Chief  Financial  Officer  or  any  delegated  official  or 
the  Municipal  Manager  in  the  event  of  an  appeal,  is  that  an  adjustment 
on  an  account  is  warranted  to  the  benefit  of  the  consumer  who  lodged 
the  appeal,  the  relevant  account  will  be  credited  accordingly. 


30.  GRANTING  AN  EXTENSION  OF  THE  PERIOD  IN  WHICH  TO  MAKE 
PAYMENT  OF  AMOUNTS  DUE  IN  TERMS  OF  AN  ACCOUNT 


(1)  If  a customer  is  hot  able  to  make  payment  to  the  Municipality  of  the  amount 
due  in  terms  of  the  statement  of  such  a customer,  on  the  due  date  of  the  said 
statement,  the  Municipality  may,  in  its  sole  discretion  and  on  receipt  of  a 
written  application  from  the  debtor,  grant  an  extension  of  the  period  in  terms  of 
which  payment  of  such  statement  must  be  made  by  the  customer,  on  the 
following  conditions: 

(a)  the  customer  shall  apply  in  writing  to  the  office  of  the  Chief  Financial 
Officer  for  an  extension  of  the  due  date  by  which  a debt  reflected  on  a 
statement  or  portion  thereof,  must  be  paid  to  the  Municipality; 
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(b)  the  written  application  referred  to  above  must  stipulate  the  account 
number  of  the  customer,  the  reasons  why  the  extension  of  the  due 
date  is  required,  details  of  the  financial  position  of  the  customer  as  well 
as  the  contact  details  and  identity  of  the  customer; 

(c)  the  written  application  must  be  received  by  the  office  of  the  Chief 
Financial  Officer  prior  to  the  due  date  for  payment  of  the  amount  due 
in  terms  of  the  statement; 

(d)  the  office  of  the  Chief  Financial  Officer  will  consider  the  application  by 
the  customer  as  soon  as  reasonably  possible  and  inform  the  customer 
of  whether  or  not  the  application  was  granted,  wholly  or  in  part,  and 
also  stipulate  the  date  upon  which  payment  of  the  amount  as  reflected 
in  the  statement  must  be  made  in  lieu  of  the  due  date  as  indicated  on 
the  statement; 

(e)  a customer  may  not  apply  for  the-extension  of-  tbe-due  date  on  more 
than  3 (three)  occasions  over  aay-penod  of  12  (twelve)  months; 

(f)  no  extension  may  be  granted  to  any  customer  who  is  under 
administration  in  terms  of  the  Magistrates  Court  Act,  Act  32  of  1944  or 
who  has  an  arrangement  with  the  Municipality  to  pay  off  previous 
arrears  in  instalments  or  within  an  extended  time  or  against  whom 
debt  collection  measures  have  been  implemented; 

(g)  an  extension  for  payment  granted  by  the  Municipality  in  terms  of  this 
policy,  is  subject  to  the  customer  signing  an  acknowledgment  of  debt 
for  the  arrear  amount(s)  not  paid  to  the  Municipality  on  the  due  date  as 
reflected  on  the  statement. 

(2)  If  the  customer  fails  to  make  payment  of  the  amount  reflected  in  the  statement, 
or  such  amount  as  indicated  by  the  office  of  the  Chief  Financial  Officer,  on  the 
date  indicated  by  the  office  of  the  Chief  Financial  Officer,  then  the  customer 
will  be  in  arrears  with  such  an  amount  and  the  provisions  of  this  policy  will 
apply  and  the  customer  will  become  a debtor. 


31.  ARRANGEMENTS  TO  PAY  ARREARS  IN  CONSECUTIVE  INSTALMENTS 
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(1)  If  a debtor  is  in  arrears  with  the  payment  of  an  account  to  the  Municipality,  the 

Municipality  may,  in  its  sole  discretion,  enter  into  a written  arrangement  for  the 

payment  of  the  arrears,  on  the  following  conditions: 

(a)  only  a debtor  or  a person  authorised  in  writing  on  behalf  of  a juristic 
person  which  is  the  debtor,  will  be  allowed  to  enter  into  and  sign  an 
agreement  or  arrangement  for  the  payment  of  any  arrears; 

(b)  the  written  agreement  has  to  be  signed  on  behalf  of  the  Municipality 
by  the  duly  authorised  official; 

(c)  the  debtor  must  acknowledge  the  fact  that  the  arrears  are  due  and 
payable  and  that  the  debtor  will  continue  to  make  payment  to  the 
Municipality  of  the  debtor’s  current  account  while  simultaneously 
reducing  the  arrears  in  terms  of  the  arrangement  and  must  sign  a 
separate  acknowledgement  of  debt; 

(d)  any  debtor  who  did  not  honour  a previous  arrangement  or  agreement 
will  not  be  considered  for  a new  agreement  or  arrangement  unless 
exceptional  circumstances  exist; 

(e)  the  debtor  must  agree  that  the  arrears  will  be  settled  by  making 
consecutive  monthly  instalment  payments  which  must  be  maintained 
and  any  default  will  result  in  the  whole  outstanding  amount  becoming 
immediately  due  and  payable  and  the  municipal  services,  if  applicable, 
being  limited  or  disconnected  without  further  notice,  upon  the  debtor’s 
default; 

(f)  the  Municipality  in  its  sole  discretion  can  elect  to  terminate  the  further 
levying  of  interest,  either  wholly  or  in  part,  on  the  arrears  in  the  event 
of  an  arrangement  being  entered  into.  Should  the  debtor  fail  to  honour 
the  arrangement,  any  interest  not  levied,  will  immediately  be  levied  at 
the  prescribed  rate  retrospectively  and  the  entire  amount  due  as 
interest  will  also  become  immediately  due  and  payable  together  with 
the  balance  of  the  arrears; 

(g)  the  period  over  which  as  well  as  the  monthly  instalment  which  the 
debtor  will  be  paying  in  terms  of  the  arrangement  to  extinguish  the 
arrears  and  interest,  if  any,  will  be  agreed  between  the  debtor  and  the 
Municipality  with  the  proviso  that  if  the  amount  for  the  instalments  or 
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(') 


(3) 


(4) 


the  period  is  not  acceptable  to  the  Municipality,  the  Municipality  may 
decline  to  enter  into  the  arrangement,  and  the  debtor  will  be  held  liable 
for  the  immediate  payment  of  the  arrears  and  interest; 


(h) 


a debtor  may  be  required  to  complete  a debit  order  for  the  payment  of 
the  instalments  payable  in  terms  of  the  arrangement; 

no  arrangement  for  the  payment  of  arrears  will  be  longer  than  a period  of  | 

(.eighteen)  months.  The  Municipality  may  on  an  individual  basis  allow  a long 


period  than  the  aforementioned  months  for  the  payment  of 

arrears,  if  exceptional  circumstances  exist  that  in  the  opinion  of  the 
Municipality  warrants  such  an  extension;(2)  The  Municipality  is  entitled  to 
require  a debtor  to  comply  with  any  or  all  of  the  following  requirements  in  the 
event  of  an  arrangement  being  granted: 

(a)  sign  a consent  to  judgement  and  agreement  containing  the  terms  of 
the  arrangement  which  may  include  terms  in  addition  to  those 
contained  in  this  policy; 

(b)  provide  a garnishee  order/emolument  order/stop  order,  if  the  debtor  is 
employed; 

(c)  acknowledge  liability  of  all  costs  including  legal  costs  incurred;  and 

(d)  prove  levels  of  income  and  make  reasonable  payment  of  arrears 
based  on  the  ability  to  pay. 

The  Municipality,  in  exercising  its  discretion  to  conclude  an  arrangement  with  a 
debtor  for  the  paying  of  arrears  may  also  have  regard,  to  a debtor’s: 

(a)  credit  record; 

(b)  consumption  of  municipal  services; 

(c)  level  of  the  municipal  service; 

(d)  whether  previous  arrangements  to  pay  off  arrears  were  entered  into 

with  the  debtor  and  whether  any  were  complied  with;  and 

(e)  any  other  relevant  factors. 


A copy  of  the  arrangement  will  be  made  available  to  the  debtor. 
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(5)  If  a debtor  fails  to  comply  with  an  arrangement  for  the  payment  of  arrears,  the 
total  of  all  outstanding  amounts,  including  the  arrears,  any  interest  thereon, 
administration  fees,  costs  incurred  in  taking  relevant  action,  and  penalties, 
including  payment  of  a higher  deposit,  will  be  immediately  due  and  payable 
and  the  Municipality  will  be  entitled  to  limit  or  disconnect  any  municipal 
services  being  delivered  to  the  said  debtor,  without  further  notice. 

(6)  The  Municipality  may  at  any  time  deviate  from  the  arrangement  guidelines 
provided  in  this  policy,  but  only  upon  the  written  recommendation  from  the 
Chief  Financial  Officer  to  do  so,  which  recommendation  must  be  approved  in 
writing  by  the  Municipal  Manager  of  the  Municipality. 

(7)  In  the  event  of  debtor  entering  into  an  arrangement  with  the  Municipality  to  pay 
the  arrears  off  in  a single  instalment,  the  Municipality  will  write  off  interest  on 
the  arrears  as  at  the  date  of  the  payment  of  the  arrears. 


32.  CATEGORIES  OF  DEBTORS  AND  GUIDELINES  FOR  THE  GRANTING  OF 
EXTENSIONS  OF  DUE  DATES  FOR  PAYMENT  OR  THE  ENTERING  INTO 
OF  ARRANGEMENTS  FOR  THE  PAYING  OFF  OF  ARREARS 


In  exercising  its  discretion  whether  or  not  to  grant  and  extension  of  the  period  in  terms 
of  which  the  customer  may  make  payment  of  an  account,  or  to  enter  into  an 
arrangement  for  the  paying  off  arrears  in  instalments  or  any  other  applicable  action  to 
be  taken  by  the  Municipality  regarding  customers  whose  accounts  are  in  arrears,  the 
Municipality  may  also  take  into  account  the  following  guidelines  and  norms  applicable 
to  different  the  different  categories  of  debtors  referred  to  below: 


OWNERS  OF  RESIDENTIAL  PROPERTY 

DEBT 

PAYMENT  / ARRANGEMENT 

R0.00  to  R1  000.00 

50%  of  the  outstanding  debt  must  be  paid  by  the  debtor 
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R3  001  to  R6  000 

immediately  as  a down  payment,  and  the  balance  of  the 
outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  6 (six)  months  or 

sooner. 

R1001  to  R3000 

R6  001.00  to  RIO  000.00 

30%  of  the  outstanding  debt  must  be  paid  by  the  debtor 

immediately  as  a down  payment,  and  the  balance  of  the 
outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  6 (Six)  months  or 

sooner. 

R30Q1  to  R50Q0 

RIO  001  00toR40  000.00 

■%  of  the  outstanding  debt  must  be  paid  by  the  debtor 
immediately  as  down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  | (twelve)  months  or 

sooner. 

R40  001.00  + 

20%  of  the  outstanding  debt  must  be  paid  by  the  debtor 

immediately  as  a down  payment,  and  the  balance  of  the 

outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  months 

or  sooner. 

frid  ■ 0 if  ■ l 


OWNERS  OF  BUSINESSES,  COMMERCIAL,  INDUSTRIAL  AND/OR  MINING  PROPERTY 

DEBT 

PAYMENT / ARRANGEMENT 

R-0-.-00 — R8  000.Q9 

R0  - R30  000 

No  arrangement  is  allowed  for  this  amount  and  the  full 

outstanding  amount  must  be  paid  by  the  debtor. 

R8  001.00  — R4 OO-O00. 00 

R30  001  -R150  000  . 

50%  of  the  outstanding  debt  together  with  the  account  for  the 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  6 (six)  months  or 

sooner. 

R150  001.00  -R500  000 

30%  of  the  outstanding  debt  together  with  the  account  for  the 
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* 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 
debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  monthly  instalments 
within  a period  of  6 (six)  months  or  sooner. 

R500  001  + 

|%  of  the  outstanding  debt  together  with  the  account  for  the 
month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  monthly  instalments 

within  a period  of  12  (twelve)  months  or  sooner. 

SPORTING  BODIES  AND  CULTURAL  INSTITUTIONS 

DEFAULT 

PAYMENT / ARRANGEMENT 

nf  thf*  m irrt  for  tho 

wU  /w  Ul  U i w wU  luiul  r 1 1 fy  L4  *3  vU  iV III  1 U 1C?  JvuUUi  IL  IUI  11  1C 

All  debts: 

debtor  immediately  as  a down  payment  and  the  balance  of  the 

m itcf^nHinn  ^mnnnt  mi  i^t  hp  i n pAncorjifiwQ  Qnnol 

v lO  l C4  1 1 U 1 1 I y C4  1 1 1 L/  Lai  1 1 1 III  LI  t Lj#  Lr  >_/  L4  1 L_4  it  1 uL/ 1 1 L*1  LJ  LJ  L 1 v v w Li  LI  L3.  i 

mrinthlu  .1  n crt  1 iniintc  ijiii+hin  o r\jQrro.H  of  T:  /thrao\  mnnlho  or 

IT Wtrtn  1 j ItIm  td ■ ITPESi  1 1 vJ  W 1 1 nl  I 1 CJ  JuJ  L*  5 1 LJ  LJ  1 w l LI  E I Lr  L#  J t I 1 U i 1 LI  Kj  Ul 

sooner. 

OWNERS  OF  PROPERTY  USED  FOR  RELIGIOUS  PURPOSES,  PUBLIC  BENEFIT 

ORGANISATIONS,  WELFARE  ORGANISATIONS,  CHARITABLE  INSTITUTIONS, 

ANIMAL  WELFARE,  MUSEUMS,  LIBRARIES,  ART  GALLERIES  AND  BOTANICAL 

GARDENS,  YOUTH  DEVELOPMENT  ORGANISATIONS  AND/OR  CULTURAL 

INSTITUTIONS  AND  EDUCATION 

DEFAULT 

PAYMENT  / ARRANGEMENT 

R0-R*0  000 

No  arrangement  is  allowed  for  this  amount  and  the  full 

outstanding  amount  must  be  paid  by  the  debtor. 

RIO  001  - R50  000 

50%  of  the  outstanding  debt  together  with  the  account  for  the 

month  in  which  the  arrangement  is  made  must  be  paid  by  the 

debtor  immediately  as  a down  payment  and  the  balance  of 

the  outstanding  amount  must  be  paid  in  consecutive  equal 

monthly  instalments  within  a period  of  12  (twelve  ) months  or 

sooner. 

Atl-debfs 

20%  of  the  outstanding  debt  together  with  the  account  for  the 
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R50  001  + 


month  in  which  the  arrangement  is  made  must  be  paid  by  the 
debtor  immediately  as  a down  payment  and  the  balance  of 
the  outstanding  amount  must  be  paid  in  consecutive  equal 
monthly  instalments  within  a period  of  months 

or  sooner. 


DEFAUL'I 


All  debts: 


DEBTORS  UNDER  ADMINISTRATION 


PAYMENT / ARRANGEMENT 


J 


The  debt  as  at  the  date  of  the  administration  court  order  will 
be  placed  on  hold,  and  collected  in  terms  of  the  court  order 
by  the  administrator's  dividend. 


The  administrator  is  to  open  a new  account  on  behalf  of  the 
debtor,  with  a new  deposit  - No  account  is  to  be 
opened/operated  in  the  debtor’s  name  as  the  debtor  is  not 
entitled  to  accumulate  debt  (refer  to  the  provisions  of  section 
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74S  of  the  Magistrates  Courts  Act,  Act  32  of  1944. 

- 

As  soon  as  the  Municipality  is  informed  about  the  status  of 

the  debtor  being  placed  under  administration,  the  debtor  is  to 

be  placed  on  limited  services  levels.  The  customer  will  be 

compelled  to  install  a prepaid  electricity  meter,  should  one  not 

already  be  in  place.  The  Municipality  will  be  entitled  to 

recover  the  cost  of  the  basic  services  by  means  of  purchases 

made  on  the  prepaid  meter. 

Should  there  be  any  default  on  the  current  account  the  supply 

of  services  is  to  be  limited  or  disconnected  and  the  debt 

incorporated  into  the  administration  for  the  collection  of  this 

debt. 

COUNCILLORS  AND  EMPLOYEES  OF  THE  MUNICIPALITY: 

DEFAULT 

PAYMENT / ARRANGEMENT 

All  debts: 

In  accordance  with  the  provisions  item  12A  of  Schedule 

1 of  Systems  Act,  a Councillor  may  not  be  in  arrears  to 

the  Municipality  for  rates  and/or  services  charges  for  a 

period  longer  than  3 (three)  months. 

In  order  to  ensure  timeous  payment  of  Councillors’ 

accounts,  all  Councillors  may  be  subject  to  an  automatic 

deduction  instituted  against  the  Councillor  allowance 

payments,  on  a monthly  basis. 

In  accordance  with  the  provisions  of  Item  10  of  Schedule 

2 of  Systems  Act,  an  employee  of  the  Municipality  may 

not  be  in  arrears  to  the  Municipality  for  rates  and/or 

services  charges  for  a period  longer  than  3 (three) 

months,  and  the  Municipality  may  deduct  any  arrear 

amounts  from  the  salary  of  such  an  employee  after  this 

period,  which  deduction  may  not  exceed  more  than  25% 

of  the  gross  salary  of  the  employee. 
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CHAPTER  5 

CREDIT  CONTROL  AND  DEBT  COLLECTION  MEASURES  AND 
OTHER  INSTANCES  FOR  THE  LIMITATION,  DISCONNECTION  OR 
TERMINATION  OF  MUNICIPAL  SERVICES 

33.  DIFFERENT  DEBT  COLLECTION  AND  CREDIT  CONTROL  MEASURES 

(1)  The  Municipality  shall  be  entitled  to  utilise  and  implement  any  one  or  more  of 
the  following  debt  collection  and  credit  control  measures  in  respect  of  any 
arrears  and  as  provided  for  in  this  policy: 

(a)  a notice  of  demand; 

(b)  the  limitation,  disconnection  or  termination  of  the  municipal  services  of 
water  and  electricity; 

(c)  the  raising  of  penalties  and  interest  charges  on  arrears; 

(d)  the  institution  of  debt  collection  procedures  and  legal  proceedings  to 
recover  debt. 

(2)  As  a result  of  the  provisions  of  section  75A,  as  contained  in  Chapter  8 of  the 
Systems  Act,  entitling  a Municipality  to  levy  and  recover  fees,  charges  or  tariffs 
in  respect  of  any  function  or  service  of  the  Municipality  and  to  recover 
collection  charges  and  interest  on  any  outstanding  amount,  the  institution  of 
legal  proceedings  to  recover  debt  shall  not  constitute  a "debt  collection  and 
credit  control  measure”  for  the  purpose  of  and  as  contemplated  in  the 
provisions  of  section  102(1),  read  with  section  102(2)  of  the  Systems  Act,  as 
the  Municipality's  right  to  levy  and  recover  fees,  charges  or  tariffs  in  respect  of 
any  function  or  service  of  the  Municipality  as  well  as  collection  charges  and 
interest  on  any  outstanding  amount,  is  not  a debt  collection  and  credit  control 
measure  provided  for  in  Chapter  9 of  the  Systems  Act,  but  a statutory  right  of 
the  Municipality  provided  for  in  Chapter  8. 
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34.  NOTICE  OF  DEMAND 


(1)  When  a consumer  is  in  arrears  the  Municipality  shall  serve  a notice  of  demand 
claiming  payment  of  the  arrears  within  14  (fourteen)  days  from  the  date  of  the 
notice  of  demand,  and  informing  the  consumer  of  the  Municipality’s  right  to 
limit,  disconnect  or  terminate  the  municipal  services  of  water  and  electricity 
should  the  arrears  remain  unpaid. 

(2)  The  failure  to  serve  a notice  of  demand  does  not  relieve  a consumer  from 
paying  such  arrears. 

(3)  The  notice  of  demand  must  contain  the  following: 

(a)  the  amount  in  arrears  and  any  interest  payable; 

(b)  that  the  consumer’s  name  may  be  listed  with  a credit  bureau  or  any 
other  equivalent  body  as  a defaulter; 

(c)  that  the  account  may  be  handed  over  to  a debt  collector  or  attorney  for 
collection  and/or  the  institution  of  legal  steps;  and 

(d)  and  that  the  Municipality  has  the  right  to  limit,  disconnect  or  terminate 
the  municipal  services  of  water  and  electricity  should  the  arrears 
remain  unpaid,  or  the  consumer’s  actions  allow  the  Municipality  to 
limit,  disconnect  or  terminate  the  municipal  services,  without  further 
notice; 

(e)  that,  iri  the  event  of  the  limitation  or  discontinuation  of  the  water  or 
electricity  provision  services,  the  consumer  is  afforded  an  opportunity 
to  make  representations  to  the  Municipality  as  to  why  the  Municipality 
should  not  proceed  to  limit  or  discontinue  the  water  supply  services  to 
the  consumer,  which  representation  must  be  made  by  the  consumer 
within  14  (fourteen)  days  from  the  date  of  the  notice  of  demand. 

(4)  The  right  to  be  afforded  reasonable  notice  of  the  Municipality’s  intention  to  limit 
or  discontinue  the  water  supply  services  to  a consumer  or  to  be  afforded  an 
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opportunity  to  make  representations  to  the  Municipality  as  to  why  the 
Municipality  should  not  proceed  to  limit  or  discontinue  the  water  or  electricity 
supply  services  to  the  consumer  as  referred  to  above,  shall  not  apply  in 
instances  where: 

(a)  other  consumers  would  be  prejudiced; 

(b)  there  is  an  emergency  situation; 

(c)  the  consumer  has  interfered  with  a limited  or  discontinued  service. 


35.  THE  LIMITATION,  DISCONNECTION  OR  TERMINATION  OF  THE 
MUNICIPAL  SERVICES  OF  WATER  AND  ELECTRICITY 


(1)  The  Municipality  shall  be  entitled,  subject  to  the  14  (fourteen)  day  notice 
period  referred  to  above,  to  limit  the  municipal  service  of  water,  disconnect  the 
municipal  service  of  electricity  or  to  terminate  the  provision  of  municipal 
services  altogether,  save  for  the  provision  of  a limited  supply  of  potable  water, 
to  a consumer,  in  the  following  instances: 

(a)  failure  to  pay  arrears  subsequent  to  a notice  of  demand  being  served; 

(b)  failure  to  rectify  a breach  of  any  of  the  provisions  of  this  policy,  or  any 
other  Policy,  By-Law  of  the  Municipality  or  statutory  provision,  after 
being  notified  of  the  said  breach; 

(c)  failure  to  conclude  or  honour  the  terms  and  conditions  of  an 
arrangement  to  pay  arrears  in  consecutive  instalments; 

(d)  failure  to  comply  with  a condition  of  supply  relating  to  any  municipal 
service  imposed  by  the  Municipality; 

(e)  if  there  has  been  any  unlawful  obstruction  of  or  interference  with  any 
equipment  or  services; 

(f)  if  the  consumer  supplies  or  attempts  to  supply  or  “on  sell”  such 
municipal  service  to  a person  who  is  not  entitled  thereto  or  permits 
such  service  to  continue; 

(g)  if  the  Municipality  fails  to  obtain  actual  readings  for  a period  of  3 
(three)  consecutive  months  and  the  consumer  was  notified  in  writing 
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by  the  Municipality  to  avail  the  readings  but  fails  to  respond  within  the 
prescribed  time; 

(h)  the  building  on  the  premises  to  which  services  were  provided  has 
been  demolished; 

(i)  at  the  written  request  of  the  consumer; 

(j)  if  there  has  been  a material  abuse  of  the  municipal  services  by  the 
consumer; 

(k)  if  the  execution  of  necessary  and/or  required  repairs  or  maintenance 
necessitates; 

(l)  in  instances  of  emergencies  where  the  provision  of  certain  municipal 
services  are  not  possible;  and 

(m)  if  there  has  been  any  unlawful  connection,  or  any  unauthorised  activity 
relating  to  any  municipal  installations  or  services  or  the  services  are 
used  for  the  conducting  of  a category  of  use  other  than  that  for  which 
the  consumer  is  registered. 


(2) 


The  Municipality  will-disco nnect  or  terminate  ths-municipal  services-of  water 

and  electricity  on  a Saturday,  Sunday  or  a public  holiday,  except- in  exceptional 

circumstances,  and— the  M u n i c i pality  will  restore  or  re-connect- -the  municipal 


I,  or— made  an  arrangement 
payment  as  provided  foe-in  this 


Saturday  or 


(3)  The  costs  of  any  limitation,  disconnection  or  termination  of  municipal  services 
and  the  restoration  or  re-connection  thereof,  including  any  interest  thereon, 
administration  fees,  additional  charges,  costs  incurred  in  taking  relevant  action 
and  any  penalties,  including  the  payment  of  a higher  deposit,  payable  in  terms 
of  this  policy,  will  be  payable  by  the  consumer  in  full  to  the  Municipality  before 
any  reconnection  or  restoration  of  the  municipal  services  will  take  place. 
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(4)  The  Municipality  shall  have  the  right  to  limit,  disconnect  or  terminate  municipal 
services  in  accordance  with  this  policy  if  there  is  any  arrears  and  irrespective 
of  whether  payment  has  been  made  in  full  or  in  part  for  or  towards  the 
municipal  service  which  has  been  limited,  disconnected  or  terminated. 

(5)  Notwithstanding  that  a municipal  service  connection  to  an  approved 
installation  may  have  already  been  completed,  the  Municipality  may  at  its 
absolute  discretion,  refuse  to  supply  municipal  services  to  that  installation, 
until  all  arrears  by  the  same  consumer  in  respect  of  that  or  any  other  service 
connection,  whether  or  not  on  the  same  premises,  have  been  paid. 

(6)  An  arrangement  to  pay  arrears  in  consecutive  instalments  entered  into  after 
the  municipal  services  was  limited,  disconnected  or  terminated,  will  not  result 
in  the  municipal  services  being  restored  or  reconnected  until  the  arrears,  any 
interest,  administration  fees,  costs  incurred  in  taking  relevant  action  and  any 
penalties,  including  payment  of  a higher  deposit,  are  paid  in  full. 

(7)  The  Municipality  may  without  notice,  limit,  disconnect  or  terminate  the 
provision  of  municipal  services,  including  the  supply  of  water  and  the  supply  of 
water  and  electricity  services  provided  through  pre-payment  meters  (which 
could  include  the  restricting  and/or  allocation  of  credit  purchases  for  pre 
payment  meters)  to  any  premises,  and  without  prejudice  any  of  the 
Municipality’s  rights,  including  the  right  to  enter  upon  such  premises  and  carry 
out,  at  the  consumer’s  expense,  such  emergency  work,  as  the  Municipality 
may  deem  necessary  and  in  the  following  circumstances: 

(a)  in  an  emergency  where  the  Municipality  considers  it  necessary  as  a 
matter  of,  urgency  to  prevent  any  wastage  of  municipal  services, 
unauthorised  use  of  municipal  services,  damage  to  property,  danger  to 
life  or  pollution  of  municipal  services,  and  national  disaster  or  if 
sufficient  municipal  services  are  not  available; 

(b)  where  a consumer  uses  the  municipal  services  for  any  purpose  or 
deals  with  the  supply  of  the  municipal  services  in  any  manner  which 

the  Municipality  has  reasonable  grounds  for  believing  interferes  in  an 
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improper  or  unsafe  manner  or  is  found  to  interfere  in  an  improper  or 
unsafe  manner  with  the  efficient  supply  of  the  municipal  services  to 
any  other  consumer.  Where  the  consumer  causes  or  allows  any  other 
consumer  to  connect  to  the  services  supplied  to  him,  the  Municipality 
may  limit,  disconnect  or  terminate  such  municipal  service  but  shall 
restore  such  service  as  soon  as  reasonably  possible  once  the  cause 
for  the  disconnection  has  been  permanently  remedied  or  removed; 

(c)  where  a consumer  causes  a situation  which  is  in  the  opinion  of  the 
Municipality  constitutes  a danger  or  potential  danger  to  a person  or 
property  or  a contravention  of  relevant  legislation; 

(d)  where  a consumer  interferes  with  the  supply  to  any  other  consumer; 

(e)  where  there  is  a serious  or  grave  risk  to  any  person  or  property; 

(f)  for  reasons  of  community  safety  or  the  safety  of  emergency  personnel; 

(g)  where  prima  facie  evidence  exists  of  a consumer  and / or  any  person 
having  tampered  with  or  contravened  the  provisions  of  this  policy  the 
Municipality  shall  have  the  right  to  disconnect  the  supply  of  municipal 
services  Immediately  and  without  prior  notice  to  the  consumer  or 
premises  where  the  contravention  has  taken  place; 

(h)  if  there  has  been  material  abuse  of  the  municipal  services; 

(i)  if  the  use  of  municipal  services  is  creating  unacceptable  environmental 
damage  or  water  pollution. 

36.  RECONNECTION  OR  REINSTATEMENT  OF  MUNICIPAL  SERVICES  

(1)  The  Municipality  shall  reconnect  or  reinstate  municipal  services  limited, 

disconnected  or  terminated  in  terms  of  this  policy,  if: 

(a)  the  arrears  have  been  paid  by  the  debtor,  or  an  arrangement  for  the 
paying  of  the  arrears  in  instalments  has  been  concluded  between  the 
Municipality  and  the  debtor;  and 

(b)  the  costs  of  any  limitation,  disconnection  or  termination  of  municipal 
services  and  the  restoration  or  re-connection  thereof,  including  any 
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interest  administration  fees,  additional  charges,  costs  incurred  in 
taking  relevant  action  and  any  penalties,  including  the  payment  of  a 
higher  deposit,  payable  in  terms  of  this  policy,  have  been  paid  by  the 
debtor;  and 

(c)  there  are  no  other  grounds  to  continue  the  limitation,  disconnection  or 
termination  provided  in  this  policy. 

(2)  The  Municipality  may  when  restoring  or  reinstating  municipal  services  limited, 
disconnected  or  terminated  as  a result  of  non-payment  or  a breach  of  the  terms 
of  their  policy,  install  or  convert  a conventional  measuring  device  or  meter  with 
a prepayment  metering  system  in  order  to  execute  credit  control. 


37.  TERMINATION  OF  MUNICIPAL  SERVICES  BY  CUSTOMER 


If  the  customer  is  of  the  intention  to  terminate  the  services  agreement  with  the 
Municipality  or  to  terminate  one  or  more  of  the  municipal  services  being  rendered  to 
the  customer,  the  customer  shall  give  notice  in  writing,  of  not  less  than  7 (seven)  days 
to  the  Municipality  of  this  -intention,  by  completing  the  relevant  service  discontinuation 
and  account  closure  forms  as  prescribed  by  the  Municipality  requesting  the 
Municipality  to  terminate  the  services  agreement  concluded  with  the  Municipality 
and/or  the  provision  of  the  municipal  service(s).  Until  such  time  as  the  service 
agreement  or  municipal  services  have  been  terminated  the  customer  remains  liable  for 
all  and  any  charges,  fees,  tariffs,  levies  and  the  consumption  charges  of  municipal 
services. 


38.  TERMINATION  OF  MUNICIPAL  SERVICES  AGREEMENT  BY  THE 
MUNICIPALITY 


The  Municipality  may  terminate  the  services  agreement  for  the  provision  of  a municipal 
services  which  the  Municipality  concluded  with  a customer,  by  notice  in  writing  of  not 
less  than  30  (thirty)  days: 
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(a)  if  the  customer  has  not  used  the  municipal  service(s)  during  the 
preceding  6 (six)  months  and  has  not  made  arrangements  to  the 
satisfaction  of  the  Municipality  for  the  continuation  of  the  relevant 
municipal  service; 

(b)  if  the  Municipality  has  made  an  arrangement  with  another  service 
provider  to  provide  the  municipal  service  concerned  to  the  customer; 

(c)  the  customer  has  vacated  the  premises  to  which  the  agreement 
concerned  relates; 

(d)  if  the  customer  has  failed  to  comply  with  the  provisions  of  this  policy 
and  the  applicable  by-laws  and  has  failed  to  rectify  such  failure 
following  notice  to  do  so; 

(e)  the  building  on  such  premises  has  been  demolished  or  declared 
unsafe  for  occupation; 

(f)  the  customer  has  failed  to  pay  the  prescribed  charges,  fees,  tariffs, 
levies,  consumption  charges  or  other  amounts  due  to  the  Municipality. 

39.  TEMPORARY  DISCONNECTION  AND  RECONNECTION 


(1)  The  Municipality  shall  at  the  request  of  the  customer  and  when  reasonably 
possible,  temporarily  disconnect  and  reconnect  the  supply  of  municipal 
services  for  the  consumer  to  effect  an  installation  on  the  premises  requiring 
the  disconnection  of  the  municipal  services,  upon  payment  of  the  prescribed 
fee  for  such  disconnection  and  reconnection. 

(2)  The  Municipality  may  temporarily  disconnect  or  alter  or  move  or  change  the 
supply  of  municipal  services  to  any  premises  without  notice,  for  the  purpose  of 
effecting  repairs  or  carrying  out  tests  or  for  any  other  legitimate  purpose. 

Regarding  the  temporary  disconnection  of  the  electricity  supply,  the 
Municipality  will  endeavour  to  give  effect  and  implement  to  the  provisions  of 
NRS  047-1:2005  Edition  3 relating  to  planned  disconnections. 
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40.  LEVYING  OF  PENALTIES  AND  INTEREST  CHARGES  ON  ARREARS 

(1)  The  Municipality  may  in  terms  of  section  75A  of  the  Systems  Act  charge 
interest  on  arrears  at  the  interest  rate  determined  by  the  Council  from  time  to 
time. 

(2)  Where  any  payment  made  to  the  Municipality  is  later  dishonoured  by  the  bank, 
the  Municipality  may  levy  such  cost  and  administration  fees  against  an 
account  of  the  customer  as  approved  from  time  to  time  by  the  Council  and  set 
out  in  the  Tariff  Schedule  referred  to  in  the  Tariff  Policy. 

(3)  All  legal  costs,  including  attorney  and  own  client  costs,  incurred  in  the  recovery 
of  arrears  shall  be  levied  and  recovered  from  the  debtor. 

(4)  Where  any  action  is  taken  by  the  Municipality  in  demanding  payment  from  the 
debtor  or  reminding  the  debtor  by  means  of  telephone,  fax,  email,  letter  or 
otherwise,  that  the  account  of  the  said  debtor  is  in  arrears  and  that  payments 
on  the  account  are  overdue,  a penalty  fee  may  be  levied  against  the  account 
of  the  debtor  in  the  amount  as  set  out  in  the  Tariff  Schedule  of  the 
Municipality. 

(5)  Where  any  municipal  service  is  disconnected  as  a result  of  non-corripliance 
with  the  provisions  of  this  policy  by  the  debtor,  the  Municipality  shall  be  entitled 
to  levy  and  recover  the  standard  disconnection  fee,  as  determined  by  the 
Municipality  from  time  to  time,  from  the  debtor  in  terms  of  the  Municipality’s 
Tariff  Schedule.  . 

41.  THE  INSTITUTION  OF  DEBT  COLLECTION  PROCEDURES  AND  LEGAL 
PROCEEDINGS  TO  RECOVER  DEBT 


(1)  Where  an  account  remains  in  arrears  for  more  than  60  (sixty)  days:  the 
debtor’s  name  may  be  listed  with  a credit  bureau  or  any  other  equivalent  body 
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as  a defaulter  and  the  arrears  may  be  handed  over  to  a debt  collector  or  an 
attorney  for  the  collection  of  the  arrears  and/or  the  institution  of  legal  steps 
against  the  debtor. 

(2)  The  Chief  Financial  Officer  must  exercise  strict  control  over  this  process  and 
must  require  regular  progress  reports  from  attorneys,  debt  collectors  and/or 
other  parties  concerned. 

(3)  The  Municipality  must  ensure  that  the  terms,  conditions,  duties  and  obligations 
of  any  service  providers  appointed  by  the  Municipality  to  collect  outstanding 
debts,  are  sufficiently  documented  in  a service  level  agreement  and  the  Chief 
Financial  Officer  must  ensure  that  the  terms  and  conditions  of  the  service  level 
agreement  are  complied. 

(4)  Once  arrears  have  been  handed  to  an  attorney  or  other  person  for  the 
collection  of  the  arrears  any  further  arrangements,  agreements  or 
communications  must  be  made  directly  with  such  attorney  or  debt  collector. 

(5)  In  terms  of  the  provisions  of  section  103  of  the  Systems  Act  the  Municipality 
may: 

(a)  with  the  consent  of  the  debtor,  enter  into  an  agreement  with  the 
employer  of  the  debtor  in  order  to  deduct  from  the  salary  or  wages  of 
such  debtor: 

(i)  any  outstanding  amounts  due  to  the  Municipality  in  terms  of 
this  policy;  or 

(ii)  such  regular  monthly  amounts  as  may  be  agreed  and 

(b)  provide  special  incentives  for: 

(i)  employers  to  enter  into  such  agreements;  and 

(ii)  debtors  to  consent  to  such  agreements. 

ITEM  192  PAGE  676  97  | P a g e 


FINAL  DRAFT:  RLM  CREDIT  CONTROL  & DEBT  COLLECTION  POLICY  MARCH  2017 

(6)  Any  and  all  collection  and/or  legal  fees  occasioned  by  the  debt  collection 
process  are  payable  by  the  debtor  concerned. 

(7)  In  the  event  that  the  Municipality  has  listed  a consumer  with  a Credit  Bureau 
and  the  consumer  has  subsequently  settled  their  obligation  in  terms  of  the 
listing,  the  Municipality  shall  inform  the  Credit  Bureau  within  7 (seven)  days  of 
such  payment  and  request  the  removal  of  the  listing 

42.  FULL  AND  FINAL  SETTLEMENT 


If  a consumer  tenders  payment  of  an  amount  less  than  the  amount  that  is  due  and 
payable  to  the  Municipality  or  tenders  payment  of  any  arrears,  and  such  payment  is 
accepted  by  the  Municipality,  such  payment  will  not  be  in  full  and  final  settlement  of 
the  amount  due  and  payable  or  arrears,  irrespective  of  the  consumer  indicating  that 
such  payment  is  in  full  and  final  settlement,  unless  it  is  part  of  a written  agreement 
between  the  consumer  and  the  Municipality  in  terms  of  which  the  Municipality 
expressly  states  that  it  is  prepared  to  accept  the  payment  in  full  and  final  settlement. 

43.  JOINT  AND  SEVERAL  LIABILITY  OF  OWNERS,  TENANTS  AND 
OCCUPIERS 


Notwithstanding  any  other  provision  in  this  policy,  the  owner,  tenant  or  occupier  of 
premises  to  which  municipal  services  are  provided,  or  in  respect  of  which  any  levies, 
fees,  charges  or  tariffs  are  imposed  or  levied,  are  jointly  and  severally  liable  for  the 
payment  of  any  consumption  charges,  levies,  fees,  charges  or  tariffs,  despite  any 
contractual  obligation  or  arrangement  to  the  contrary  between  any  of  the  said  parties, 
and  irrespective  of  whether  a municipal  services  agreement  was  concluded  between 
the  Municipality  and  such  owner,  tenant  or  occupier  of  the  premises  regarding  the 
provision  of  the  municipal  services  to  which  the  consumption  charges,  levies,  fees, 
charges  or  tariffs  relate. 
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44.  JOINT  AND  SEVERAL  LIABILITY  OF  OWNERS,  TENANTS  AND 
OCCUPIERS  FOR  ARREARS  REGARDING  RATES 


(1)  In  terms  of  section  28  of  the  MPRA  the  Municipality  may  recover  arrears  for 
rates  in  whole  or  in  part  from  the  owner,  tenant  or  occupier  of  the  property, 
despite  any  contractual  obligation  to  the  contrary  on  the  tenant  or  occupier, 
subsequent  to  written  notice  to  the  tenant  or  occupier.  The  Municipality  may 
recover  these  arrears  only  after  the  Municipality  has  served  a written  notice  on 
the  tenant  or  occupier. 

(2)  The  amount  the  Municipality  may  recover  from  the  tenant  or  occupier  of  a 
property  in  terms  of  sub-paragraph  (1)  is  limited  to  the  amount  of  the  rent  or 
other  money  due  and  payable,  but  not  yet  paid,  by  the  tenant  or  occupier  to 
the  owner  of  the  p’roperty. 

(3)  Any  amount  the  Municipality  recovers  from  the  tenant  or  occupier  of  the 
property  must  be  set  off  by  the  tenant  or  occupier  against  any  money  owed  by 
the  tenant  or  occupier  of  the  owner. 

(4)  The  tenant  or  occupier  of  a property  must,  on  request  by  the  Municipality, 
furnish  the  Municipality  with  a written  statement  specifying  all  payment  to  be 
made  by  the  tenant  or  occupier  to  the  owner  of  the  property  for  rent  or  other 
money  payable  on  the  property  during  a period  determined  by  the  Municipality. 
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CHAPTER  6 

CUSTOMER  ASSISTANCE 

45.  RATE  REBATE 


Rate  rebates  will  be  granted  as  set  out  in  the  Rates  Policy  and  By-Law  of  the 
Municipality. 

46.  FREE  BASIC  SERVICES 


The  Municipality  will  provide  the  free  basic  municipal  services  as  set  out  in  the  Tariff 
Policy  and  By-Law  of  the  Municipality.  In  the  event  that  any  municipal  service  is 
limited,  disconnected  or  terminated  in  terms  of  this  policy  the  free  portion  of  such 
municipal  services  provided  for  in  terms  of  this  section  and  the  Tariff  Policy  and  By- 
Law,  will  also  not  be  unlimited  for  as  long  as  the  municipal  service  remains  limited, 
disconnected  or  terminated. 

47.  INDIGENT  SUPPORT 


The  Municipality  may  extend  indigent  support  to  any  consumer  on  application  to  the 
Municipality  in  the  prescribed  manner  as  set  out  in  the  Municipality’s  Indigent  Policy. 
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CHAPTER  7 

PROVISION  FOR  BAD  AND  IRRECOVERABLE  DEBT 

48.  PROVISIONS  FOR  BAD  DEBT 


(1)  The  Municipality  must  ensure  that  there  is  an  acceptable  and  sufficient 
provision  for  bad  debt  in  the  budget  of  the  Municipality. 

(2)  The  annual  provision  for  bad  debt  shall  be  provided  for  as  follows: 

(a)  90%  of  all  outstanding  debts  which  are  unpaid  for  a period  of  90 
(ninety)  days  or  more,  based  on  the  estimated  age  analysis  of  the 
financial  year  end  of  which  the  financial  statements  are  drawn  up  for; 
and 

(b)  50%  for  60  days  based  on  the  estimated  age  analysis  of  the  financial 
year  end  of  which  the  financial  statements  are  drawn  up  for. 

(3)  Provision  for  bad  debt  is  provided  for  in  respect  of  the  following  services  and 
amounts  debited  to  customer  accounts: 

(a)  rates; 

(b)  sewerage; 

(c)  water; 

(d)  electricity; 

(e)  refuse; 

(f)  basic  electricity; 

(g)  basic  water;  and 

(h)  sundry  debtors. 

(4)  The  Chief  Financial  Officer  must  keep  record  of  all  provisions  in  accordance 
with  general  recognised  accounting  practices. 
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(5) 

The  Chief  Financial  Officer  must  report  to  the  Municipal  Manager  in  a 
prescribed  form  and  must  review  and  adjust  the  provisions  with  the  adjustment 

budget. 

49. 

IRRECOVERABLE  BAD  DEBT  AND  WRITE  OFFS 

(1) 

The  main  purpose  of  writing  off  bad  debts  is  to  ensure: 

(a) 

consistency  in  writing  off  bad  debts; 

(b) 

proper  authorisation  at  appropriate  levels  for  write  offs; 

(c) 

efficient  and  effective  debt  collection. 

(2) 

Bad  debts  will  be  written  off  if  the  Municipality  is  satisfied  that: 

(a) 

recovery  will  cause  undue  hardship  to  the  debtor  or  debtor’s 

dependents; 

(b) 

recovery  is  uneconomical  or  not  cost  effective; 

(c) 

the  provisions  of  all  other  policies  of  the  Municipality,  such  as  the 

Indigent  Policy  have  been  considered  and  where  applicable  applied; 

(d) 

any  debt  collection  and  credit  control  measures  implemented  by  the 

Municipality  were  exhausted  and/or  ineffective  and/or  not  cost 

effective; 

(e) 

a full  report  of  all  amounts  to  be  written  off  is  to  be  presented  to  the 

Council  on  a quarterly  basis  for  approval: 

(f) 

the  write-offs  in  respect  of  the  arrears  of  Registered  Indigents  will  be 

undertaken  in  terms  of  the  Indigent  Policy  of  the  Municipality; 

(g) 

in  the  event  of  a claim  against  an  insolvent  estate,  pursuing  a claim 

against  the  estate  bears  the  risk  of  a contribution  or  the  prospect  that 

no  dividend  will  be  received; 

(h) 

a deceased  estate  has  no  liquid  assets  to  cover  the  arrears  following 

the  final  distribution  of  the  estate  or  if  the  estate  has  not  been  reported 
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to  the  Master  and  there  is  no  reasonable  prospect  of  recovering  the 
arrears  from  the  Estate; 

(i)  the  arrears  have,  in  law,  prescribed  and  the  prescription  of  the  debt 
has  been  claimed  and  relied  on  by  the  consumer; 

G)  the  debtor  is  untraceable  or  cannot  be  identified  in  order  to  proceed 
with  further  action; 

(k)  the  debtor  has  emigrated  leaving  no  assets  of  value  and  it  is  not  cost 
effective  to  pursue  the  claim  further; 

(l)  it  is  not  possible  to  quantify  or  prove  the  arrears; 

(m)  a court  has  ruled  that  the  claim  is  not  recoverable; 

(n)  the  arrears  are  due  to  an  irreconcilable  administrative  error  by  the 
Municipality  including  any  alterations  not  affected  timeously  in  the 
Municipality’s  records  or  the  levying  of  interest  in  an  instance  where 
the  capital  was  not  in  arrears; 

(o)  such  amount  constitutes  the  remainder  of  arrears  on  which  the 
Municipality  accepted  an  offer  made  in  full  and  final  settlement  of  such 
arrears,  which  offer  is  not  for  the  entire  amount  of  the  arrears,  but 
which  is  accepted  in  writing  by  the  Municipal  Manager; 

(p)  arrears  may  be  written  off  to  bad  debts  where  the  Municipality: 

(i)  expropriates  any  property;  or 

(ii)  purchases  any  property;  or 

(iii)  undertakes  any  obligations  to  develop  any  property. 

(3)  Arrears  may  be  written  off  as  bad  debts  where  a property  has  been  forfeited  to 
the  State  in  terms  of  the  Prevention  of  Organised  Crime  Act,  Act  121  of  1998; 
or  where  the  occupants  have  been  evicted  from  Council,  Provincial  or  State- 
owned  premise; 

(4)  Where  a customer  has  applied  for  and  been  awarded  a grant  due  to  the 
Registered  Indigent  status  of  such  a customer  in  terms  of  the  Indigent  Policy 

of  the  Municipality.  Such  a write  off  by  the  Municipality  will  be  allowed  only 
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once  for  a specific  customer  and  where  such  customer  has  lost  his/her  status 
as  a Registered  Indigent  due  to  his/her  financial  recovery,  such  customer  will 
immediately  be  subject  to  the  provisions  of  this  policy  should  the  account 
again  fall  into  arrears; 

(5)  Where  an  exemption  has  been  granted  in  terms  of  the  Rates  Policy  of  the 
Municipality  to  a ratepayer  from  the  payment  of  property  rates,  such  ratepayer 
will  with  effect  from  the  date  of  such  exemption,  have  its  arrears  in  respect  of 
its  account,  if  any,  written  off; 

(6)  Should  any  tampering  with  or  bypassing  of  any  measuring  device  or  meter  be 
discovered,  any  arrears  written-off  in  terms  hereof,  will  become  payable  with 
immediate  effect  and  any  other  action  as  per  any  legislation  or  policy  which 
applies  to  such  tampering  and/or  bypassing  will  be  instituted; 

(7)  Where  a ratepayer’s  status,  entitling  it  to  an  exemption  in  terms  of  the  Rates 
Policy  of  the  Municipality,  changes  so  that  the  ratepayer  is  no  longer  entitled  to 
an  exemption,  any  arrears  written  off  subsequent  to  the  changing  of  the  status 
of  the  ratepayer  will  be  reversed  and  become  due  and  payable  again; 

(8)  Any  request  for  the  writing  off  of  arrears  for  an  amount  above  R1  000.00  (one 
thousand  rand)  must  be  made  to  the  Council.  Such  a request  must  be  made 
in  writing  and  must  be  submitted  to  Council  for  approval  together  with 
documentation  indicating  the  applicable  account  number,  the  debtors  full 
details,  full  details  of  the  premises  concerned  in  respect  of  the  arrears,  the 
arrears  as  well  as  a motivation  for  the  requested  write-off  referring  to  the 
grounds  set  out  in  this  policy  allowing  for  a write  off  in  the  particular 
circumstances.  The  request  must  be  compiled  and  submitted  to  Council  for 
approval  by  way  of  a resolution  as  an  irrecoverable  debt  write  off.  Arrears  of 
less  than  R1  000.00  (one  thousand  rand)  may  be  written  off  by  means  of  a 
written  resolution  from  the  Municipal  Manager  supported  by  a written  report 
and  recommendation  from  the  Chief  Financial  Officer  and  the  details  regarding 
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the  debtor  and  the  arrears  referred  to  above,  must  be  included  in  the  said 
report  and  recommendation. 

(9)  Notwithstanding  the  contents  of  the  afore  going  paragraphs,  the  Municipality  is 
under  no  obligation  to  write-off  any  particular  debt  and  any  approval  of  a write- 
off of  arrears  remains  within  the  sole  discretion  of  the  Municipality. 

(10)  The  Municipality  is  entitled  to  reverse  any  amount  it  has  written-off  upon  it 
being  discovered  that  a debtor  has  mislead  (whether  intentionally  or 
negligently)  the  Municipality  in  terms  of  any  information,  documentation  or 
representation  made  by  such  debtor  in  order  to  receive  such  write-off,  in  which 
event  the  Municipality  is  entitled  to  immediately  effect  the  reversal  of  any  write- 
off against  the  account  of  a debtor. 

(11)  The  Municipality  may  write-back  any  amount  previously  written-off  by  it  on 
behalf  of  a debtor  where  the  account  of  such  debtor,  at  any  time,  reflects  a 
credit  balance. 

(12)  Any  write  off  of  any  arrears  which  was  in  error  shall  not  bind  the  Municipality 
and  be  written  back. 

(13)  The  Municipality  shall  apply  the  terms  of  this  policy  fairly  and  consistently  and 
in  an  open  and  transparent  manner. 

(14)  Where  a debt  has  in  law  prescribed  and  the  consumer  claims  and  relies  on  the 
extinguishing  of  the  debt  as  the  result  of  prescription  of  the  debt,  as  envisaged 
in  sub-paragraph  (2)(i)  above,  the  Municipal  Manager  has  the  delegated 
authority,  which  must  be  exercised  in  consultation  with  the  Chief  Financial 
Officer,  to  confirm  that  the  debt  has  in  fact  prescribed  and  is  accordingly 
written  off.  The  Municipal  Manager  must  report  on  all  debts  which  have  been 
written  off  as  a result  of  the  prescription  thereof  to  Council. 
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CHAPTER  8 

GENERAL  PROVISIONS 

50.  RIGHT  OF  ACCESS  OR  ENTRY  TO  PROPERTY  AND  INSPECTION 

(1)  In  terms  of  the  pcovisions  of  section  101  of  the  Systems  Act  and  section  41  of 
the  MPRA,  the  Municipality  must  be  given  access  to  premises  by  the  owner  or 
occupier  thereof  or  the  customer  or  consumer  of  the  municipal  services 
thereon  or  thereto  (cumulatively  referred  to  hereafter  as  “person  in  control”)  at 
all  reasonable  hours,  or  in  the  event  of  an  emergency  at  any  time,  in  order  to 
request  information,  carry  out  an  inspection  and  examination,  to  read,  inspect, 
install  or  repair  .any  measuring  device  or  meter  or  service  connection  for 
reticulation,  or  to  limit,  disconnect  or  terminate  the  provision  of  any  municipal 
services,  or  to  value  the  premises,  or  to  execute  any  lawful  act  or  conduct  any 
lawful  service,  or  to  ensure  compliance  with  any  by-law  of  the  Municipality  or 
statute. 

(2)  Where,  for  whafever  reason,  access  to  a measuring  device  or  meter  or 
premises  is  not  possible,  the  Municipality  may: 

(a)  by  written  notice  require  the  person  in  control  to  restore  access  at 
his/her  own  expense  within  a specified  period;  and 

(b)  where  access  to  such  a measuring  device  or  meter  or  premises  is 
required  .as  a matter  of  urgency  or  in  an  emergency,  the  Municipality 
may  without  prior  notice  restore  access  to  the  measuring  device, 
meter  or  premises  and  recover  the  costs  in  respect  thereof  from  the 
person  in  control. 

(3)  A person  in  control  who  fails  or  refuses  to  provide  access  to  the  Municipality 
will  be  liable  for  the  costs  incurred  by  the  Municipality,  to  gain  access  to  the 
measuring  device  or  meter  or  premises. 
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(4)  If  the  Municipality  considers  it  necessary,  in  order  to  enable  the  Municipality  to 
perform  any  function  properly  and  effectively  in  terms  of  this  Policy,  or  any 
other  policy  or  by-law  of  the  Municipality,  it  may: 

(a)  by  written  notice  require  the  person  in  control,  at  their  own  expense,  to 
do  specified  work  within  a specified  period; 

(b)  in  the  event  of  an  emergency  conduct  the  necessary  work  without  any 
notice  and  cause  the  person  in  control  to  reimburse  the  Municipality 
for  any  expenses  incurred  in  the  execution  of  such  work. 

(5)  If  the  work  referred  to  above  is  carried  out  for  the  sole  purpose  of  establishing 
whether  a contravention  of  this  policy  has  been  committed  and  no  such 
contravention  has  taken  place  the  Municipality  shall  bear  the  expense  and 
cost  connected  therewith. 

(6)  Any  person  representing  the  Municipality  must  on  request  provide  his  or  her 
identification  and  allow  the  consumer  to  verity  the  authority  of  the 
representative  with  the  Municipality. 

51 . UNAUTHORISED  ACTIVITIES  - THEFT,  FRAUD  AND  TAMPERING 


(1)  Any  person  who  is  illegally  connected  to  municipal  services,  tampers  with 
measuring  devices  or  meters,  the  reticulation  network  or  any  other  equipment 
of  the  Municipality  for  the  provision  of  municipal  services,  and/or  any  person 
who  commits  any  unauthorised  activity,  theft  of,  or  damage  to  any 
infrastructure  or  equipment  of  the  Municipality  (also  referred  to  as  an 
“unauthorised  activity”)  will  be  prosecuted. 

(2)  No  person  shall  in  any  manner,  or  for  any  reason  whatsoever  tamper  with, 
interfere  with,  vandalise,  fix  advertising  medium  to,  or  deface  any  measuring 
device  or  meter  or  service  connection  or  service  protective  device  or  supply 
mains  or  equipment  of  the  Municipality,  or  illegally  connect  into  the  municipal 
services  of  any  other  consumer  or  the  Municipality. 
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(3)  The  provision  of  municipal  services  to  any  premises,  and/or  consumer,  will  be 
terminated  immediately  upon  the  Municipality  becoming  aware  of  any 
unauthorised  activity  in  respect  thereof  as  contemplated  in  this  policy. 

(4)  The  Municipal  Manager  must  implement  a monitoring  system  in  order  to 
identify  consumers  who  commit  any  unauthorised  activity. 

(5)  The  Municipality  reserves  the  right  to  institute  legal  action,  including  the  laying 
of  criminal  charges  and/or  to  take  any  other  legal  action  against  any  person 
who  commits  an  unauthorised  activity. 

(6)  The  Municipality  may  reward  any  whistle  blower  who  reports  unauthorised 
activity  to  the  Municipality. 

(7)  An  owner  of  premises  will  be  held  liable  and  fined  for  any  unauthorised  activity 
committed  by  an  occupier  of  such  premises. 

(8)  In  the  event  of  any  unauthorised  activity,  the  Municipality  shall  have  the  right 
to  recover  an  amount  based  on  estimated  consumption  as  provided  for  in  this 
policy.  The  estimated  consumption  by  the  Municipality  shall  be  prima  facie 
evidence  of  the  consumption  in  the  event  of  any  unauthorised  activity. 

(9)  Where  a person 'illegally  reconnects  the  supply  of  a municipal  service  which 
was  disconnected  by  the  Municipality  in  accordance  with  this  policy,  then  the 
consumer  shall  be  liable  for  all  charges  for  such  municipal  service  consumed 
between  the  date  of  disconnection  and  the  date  the  supply  is  found  to  be 
reconnected  and  any  other  charges  raised  in  this  regard. 

(10)  Notwithstanding  any  other  rights  that  the  Municipality  may  have  in  terms  of  this 

policy,  the  Municipality  may,  in  the  event  of  any  unauthorised  activity, 
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summarily  terminate  the  supply  of  municipal  services  and  may  take  any  such 
steps  as  the  Municipality  may  deem  necessary  to  effect  such  termination, 
including,  but  not  limited  to  the  right  to  remove  the  measuring  device  or  meter 
physically  from  the  premises. 


(11)  Any  contravention  of  this  paragraph,  whether  intentional  or  negligent  shall  be 
sufficient  to  constitute  an  offence  and  unless  the  contrary  is  proved  by  the 
consumer,  it  shall  be  deemed  that  the  contravention  was  due  to  an  intentional 
act  or  omission  of  the  person  charged. 

52.  CLEARANCE  CERTIFICATES 


(1)  In  terms  of  the  provisions  of  section  118  of  the  Systems  Act  a registrar  of 
deeds  may  not  register  the  transfer  of  property  situated  within  the  municipal 
area  of  the  Municipality,  except  on  production  to  such  registrar  of  a 
prescribed  certificate  issued  by  the  Municipality,  which  certifies  that  all 
amounts  which  became  due  in  connection  with  such  property  for  municipal 
service  fees,  surcharges  on  fees,  property  rates  and  other  municipal  taxes, 
levies  and  duties  during  the  2 (two)  years  preceding  the  date  of  application 
for  such  certificate,  have  been  fully  paid. 

(2)  if  a clearance  certificate  is  requested  in  terms  of  section  118  (1 ) of  the  Act, 
and  payment  is  only  made  for  two  years  preceding  the  date  of  application 
for  the  certificate  , the  balance  of  the  debt  shall  remain  as  a charge  against 
the  property. 

(3)  The  certificate  shall  be  endorsed  with  the  balance  owing  as  a charge 
against  the  property  in  order  to  bring  the  same  to  the  attention  of  the  seller, 
buyer  and  conveyance.  The  onus  is  on  the  conveyance  to  advise  his  or  her 
clients  accordingly. 

(4)  The  municipality  may  institute  legal  proceedings  against  the  seller  or 
purchaser  of  the  property  to  recover  the  balance  owed. 

(5)  The  municipality  reserves  the  right  to  follow  any  of  the  legal  mechanisms 
available  to  it  in  order  to  recover  the  balance  of  the  debt,  including,  lodging 
an  urgent  application  to  interdict  the  sale  of  the  property  until  the  debt  is 
paid  in  full  or  an  irrecoverable  bank  guarantee  for  the  full  outstanding  debt, 
on  date  of  registration  of  transfer  has  been  furnished  by  the  conveyance. 
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(6  ) Information  and  contact  details  of  the  purchaser  provided  on  the  revenue 
clearance  certificate  shall  be  used  as  details  of  the  new  owner  ( purchaser ) 
for  the  purposes  of  billing  for  rates,  services  and  consolidated  accounts  until 
the  same  has  been  changed  by  the  purchaser. 


(7)  In  the  case  of  the  transfer  of  immovable  property  by  a trustee  of  an  insolvent 
estate  the  provisions  of  this  paragraph  are  subject  to  section  89  of  the 
Insolvency  Act,  Act  24  of  1936. 

(8)  An  amount  due  for  municipal  services,  fees,  surcharges  on  fees,  property 
rates  and  other  municipal  rates,  levies  and  duties  provided  for  in  this  policy,  is 
a charge  upon  the  property  and  which  amount  enjoys  preference,  over  any 
mortgage  bond  registered  against  the  property  from  the  date  of  registration  of 
the  transfer  of  the  property  into  the  name  of  the  owner. 

(9)  If  the  owner  of  the  property  is  not  the  person  who  has  entered  into  a services 
agreement  with  the  Municipality  for  the  supply  of  municipal  services  to  a 
property,  the  owner  will  become  liable  for  the  payment  of  the  charges  referred 
to  in  section  118(1  )(b)  of  the  Systems  Act  relating  to  the  property,  once  the 
owner  of  the  property  applies  for  a clearance  certificate  in  terms  of  section  118 
of  the  System  Act. 

53.  DAMAGE  TO  MUNICIPAL  SERVICE  INFRASTRUCTURE 


(1)  A consumer  shall  be  liable  for  all  and  any  costs  to  the  Municipality  arising  from 
any  damage  to,  or  loss  of  any  measuring  device  or  meter  or  municipal  service 
infrastructure  relating  to  the  provision  of  municipal  services  to  premises, 
unless  such  damage  is  shown  to  have  been  occasioned  by  an  Act  of  God  or 
an  act  or  omission  of  the  Municipality,  or  caused  by  an  abnormality  in  the 
supply  of  municipal  services  to  the  premises. 
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(2)  In  the  event  of  any  damage  occurring  to  any  measuring  device  or  meter  or 
municipal  service  infrastructure  relating  to  the  provision  of  municipal  services 
to  premises,  the  consumer  shall  report  and  inform  the  Municipality  as  soon  as 
the  consumer  becomes  aware  of  the  damage. 

54.  REPORTING  DEFAULTERS 


(1)  The  Municipality  may  in  its  discretion  report  any  person  that  is  indebted  to  the 
Municipality,  to  any  company  or  organisation  that  collates  and  retains 
information  regarding  defaulters. 

(2)  The  information  to  be  included  in  such  report  shall  be  the  available  personal 
information  of  the  defaulter  or  in  the  event  that  the  defaulter  is  a legal  person, 
the  statutory  details  of  the  legal  entity  including  information  pertaining  to  the 
responsible  officer  of  such  legal  person. 

55.  PROCUREMENT  OF  GOODS  AND  SERVICES  AND  PAYMENTS  IN  TERMS 

OF  CONTRACTS 

(1)  When  submitting  a tender  for  the  provision  or  delivery  of  goods,  each 
potential  tenderer  must  prove  to  the  satisfaction  of  the  Municipality  that 
all  accounts  for  which  the  tenderer  is  liable,  have  been  paid  up  to  date 
and  that  all  accounts  for  which  each  and  every  director,  member,  partner 
or  trustees  of  the  tenderer  is  liable  have  also  been  paid  up  to  date. 

(2)  The  municipality  will  at  its  sole  discretion  check  whether  all  the  municipal 
accounts  are  up  to  date,  copies  of  all  accounts  sent  to  the  tenderer  and 
to  each  director,  member,  owner,  partner,  or  trustees  must  be  attached 
to  the  tender  documents. 

(3)  Where  a tenderer's  place  of  business  or  business  interests  are  outside 
the  jurisdiction  of  the  municipality  a Revenue  Clearance  Certificate  from 
the  Municipality  must  be  produced. 

(4)  Before  awarding  a tender,  the  municipal  debts  of  the  tenderer  and  each 
director  , member  , owner,  partner  or  trustee  of  the  tenderer  must  be 
paid  in  full. 
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(5)  Where  payments  are  due  to  a creditor  in  respect  of  goods  or  services 
provided  to  the  Municipality  or  in  terms  of  any  contractual  arrangement 
with  the  municipality  may  be  set  off  against  such  payments. 

(6)  This  policy  applies  to  quotations,  public  tenders  and  tenders  in  terms  of 
section  36  of  the  Supply  chain  management  policy 


56.  NOTICE 


(1)  Any  notice  given  by  the  Municipality  in  terms  of  this  policy,  the  Credit  Control 
and  Debt  Collection  By-Law,  the  Tariff  Policy  and  By-Law,  the  Rates  Policy 
and  By-Law,  the  Water  By-Law,  the  Electricity  By-Law  or  any  other  legislation 
shall,  unless  the  contrary  is  proven  by  the  person/entity  to  whom  the  notice 
was  addressed,  be  regarded  as  having  been  served: 

(a)  when  it  has  been  delivered  to  that  person  personally; 

(b)  when  it  has  been  left  at  that  person’s  place  of  residence  or  place  of 
business  or  employment  with  a person  apparently  over  the  age  of  16 
(sixteen)'years; 

(c)  when  it  has  been  posted  by  pre-paid  registered  or  certified  mail  to  that 
person’s  last  known  residential  address  or  business  address  and  an 
acknowledgment  of  the  posting  thereof  from  the  postal  service  is 
obtained; 

(d)  when  it  has  been  served  on  that  person’s  agent  or  representative  in 
any  of  the  manners  provided  for  in  this  policy; 

(e)  when  it  has  been  posted  in  a conspicuous  place  on  the  premises  to 
which  the  notice  relates; 

(f)  when  it  has  been  faxed  to  that  persons  fax  number  and  a confirmation 
of  the  successful  sending  of  the  fax  is  obtained; 

(g)  when  it  has  been  emailed  to  that  persons  email  address  and  a 
confirmation  of  the  successful  sending  of  the  email  is  obtained. 
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(2)  In  the  case  where  compliance  with  a notice  is  required  within  a specified 
number  of  days,  such  period  shall  be  deemed  to  commence  on  the  date  of 
service  of  the  notice. 

(3)  When  any  notice  or  other  document  must  be  authorised  or  served  on  the 
owner,  occupier  or  holder  of  any  property  or  right  in  any  property,  it  is  sufficient 
if  that  person  is  described  in  the  notice  or  other  document  as  the  owner, 
occupier  or  holder  of  the  property  or  right  in  question,  and  it  is  not  necessary 
to  address  that  person  by  name. 

(4)  Any  legal  process  is  effectively  and  sufficiently  served  on  the  Municipality 
when  it  is  delivered  to  the  Municipal  Manager  or  a person  in  attendance  at  the 
Municipal  Manager’s  office. 

(5)  Any  person  on  whom  a notice  is  served  shall,  comply  with  its  terms  or  when  a 
time  is  specified,  comply  with  the  terms  of  the  notice  within  the  specified  time. 

57.  NON  LIABILITY  OF  THE  MUNICIPALITY 


The  Municipality  nor  any  employee,  official,  person,  body,  organisation  or  corporation 
acting  on  behalf  of  the  Municipality  shall  be  liable  for  any  loss  or  damages  of 
whatsoever  nature  howsoever  arising  whether,  direct  or  consequential,  suffered  or 
sustained  by  any  person  as  a result  of  or  arising  from  the  provision,  limitation, 
disconnection  or  termination,  interruption  or  any  other  abnormality  arising  from  the 
supply  of  municipal  services,  or  any  act  or  omission  done  by  the  Municipality  or  any 
employee,  official,  person,  body,  organisation  or  corporation  acting  on  behalf  of  the 
Municipality. 


58.  CODE  OF  ETHICS 
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(1)  All  the  officials  of  the  Municipality  shall  embrace  the  spirit  of  Batho  Pele  and 
treat  all  consumers  and  debtors  with  dignity  and  respect  at  all  times. 

(2)  Employees  of  the  Municipality  shall  execute  their  duties  in  terms  of  this  policy 
in  an  honest  and  transparent  manner  whilst  protecting  the  confidentiality  of 
information  of  consumers  and  debtors  in  accordance  with  the  provisions  of  the 
Promotion  of  Access  to  Information  Act,  Act  2 of  2000. 

59.  STAFF  AND  COUNCILLORS  IN  ARREARS 

(1 ) Item  1 0 of  schedule  2 of  the  Act  ( Code  of  Conduct  for  Municipal  Staff  Members 
) states  that  - 

a.  A staff  member  of  the  Municipality  may  not  be  in  arrears  to  the 
municipality  for  rates  and  service  charges  for  a period  longer  than  three 
months;  and 

b.  A municipality  may  deduct  outstanding  amounts  from  a staff  member’s 
salary  after  this  period  ; and 

(2)  The  municipality  shall  liase  with  the  relevant  staff  on  repayment  of  their  arrears 

(3)  No  special  treatment  shall  be  afforded  to  staff  members  whose  accounts  are  in 
arrears 

(4)  Any  staff  member  who  has  breached  the  code  will  be  dealt  with  in  accordance 
with  disciplinary  procedures  adopted  by  the  municipality  in  terms  of  the  Act 

(5)  Item  12  A schedule  1 of  the  Act  states  that  a Councillor  may  not  be  in  arrears  to 
the  municipality  for  rates  and  service  for  a period  longer  than  three  months 

(6)  The  Municipal  Manager  shall  liase  with  the  Mayor  and  issue  necessary  salary 
deduction  where  appropriate  for  the  councillors 
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60.  AUTHENTICATION  OF  DOCUMENTS 


Any  document  requiring  authentication  by  the  Municipality  shall  be  sufficiently 
authenticated  if  signed  by  the  Municipal  Manager,  or  by  a person  duly  authorised  to  do 
so,  on  behalf  of  the  Municipality,  by  resolution  of  the  Municipality  and  shall  constitute 
prime  facie  proof  of  the  authenticity,  existence  and  contents  of  the  document. 


61 .  PRIMA  FACIE  EVIDENCE 


In  legal  proceedings  by,*  or  on  behalf  of  the  Municipality,  a certificate  reflecting  an 
amount  due  and  owing  to  the  Municipality,  the  identity  of  the  debtor  and  any  such 
other  details  as  may  be  included  in  such  a certificate  and  which  is  signed  by  the 
Municipal  Manager,  or  by  a person  dully  authorised  to  do  so,  on  behalf  of  the 
Municipality,  by  resolution  of  the  Municipality,  shall  subject  to  the  provisions  of  section 
3 of  the  Law  of  Evidence  Amendment  Act,  Act  45  of  1988,  upon  its  mere  production 
constitute  prima  facie  evidence  of  the  contents  of  the  certificate. 


62.  PROVISION  OF  INFORMATION 


A consumer,  debtor,  owner,  occupier  or  person  within  the  area  of  supply  of  the 
Municipality  must  provide  the  Municipality  with  accurate  information  requested  by  the 
Municipality  that  is  reasonably  required  by  the  Municipality  for  the  implementation  or 
enforcement  of  this  policy. 


63.  AVAILABILITY  OF  POLICY  AND  BY-LAWS 


(1)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  shall  be  included  in  the  Municipality’s  Municipal  Code  as  required 
by  the  provisions  of  section  1 5 of  the  Systems  Act. 
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(2)  The  Municipality  shall  take  all  required  legal  steps  to  inform  consumers, 
debtors,  owners  and  occupiers  of  the  content  of  this  policy. 

(3)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  shall  be  available  for  inspection  at  the  offices  of  the  Municipality  at 
all  reasonable  times. 

(4)  A copy  of  this  policy  and  the  Credit  Control  & Debt  Collection  By-Law  of  the 
Municipality  may  be  obtained  from  the  Municipality  against  payment  of  an 
amount  as  determined  by  the  Council. 

64.  BY-LAW  TO  GIVE  EFFECT  TO  THIS  POLICY 


The  Municipality  shall  adopt  a by-law  known  as  the  Credit  Control  & Debt  Collection 
By-Law  to  give  effect  to  the  implementation  and  enforcement  of  this  policy. 
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RUSTENBURG  LOCAL  MUNICIPALITY 
SCHEDULE  1:  APPLICATION  FOR  MUNICIPAL  SERVICES 


PO  Box 


• Rustenburg  • Tel: 


(office  hours)  • Email: 


• Cashier  hours:  07:45  - 15:30  (Mondays  to  Fridays)  • 07:45  - 12:00  (Saturdays) 


ACCOUNT  NO.: 

* 

RECEIPT  NO.: 

*Mark  if  applicable  with  a “X” 


Type  of  Application: 

Domestic 

Commercial  / Industrial 

Institutional 

Type  of  Customer: 

Individual 

cc 

Partner 

Pty  (Ltd) 

Lessee 

Owner 

Particulars  of  Applicant 


Name  of  corporate  entity: 


Registration  number  of  corporate  entity: 


VAT  Registration  No.:  (if  applicable) 


Surname: 

Initials: 

ID  Number: 

* 

Marital  status: 

Married 

Unmarried 

Single 

Divorce 

Widowed 

If  married  - in  / out  of  community  of  property: 


Occupation: 


Tel.  No.  (Home): 


Cellphone  No.: 


Tel.  No.  (Work): 


E-mail: 


Details  of  spouse  where  married  in  community  of  property: 


Surname: 


ID  Number: 


Occupation: 


Initials: 


Tel.  No.  (Work): 


E-mail: 


Cellphone  No. 


Address  of  Applicant: 

(for  purposes  of  statement  delivery  and  physical  address  for  the  delivery  of  notices  and  documents) 
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Physical  Address: 

* 

Postal  Code: 

Postal  Address: 

Postal  Code: 

Next  of  Kin:  (family  members) 


1. 


Name: 


Tel.  No.: 


Physical  Address: 


2. 


Name: 


Tel.  No.: 


Physical  Address: 


Employer’s  Details: 


Name: 


Physical  Address: 


Tel.  No.: 


Period  in  Service: 


Gross  Monthly  Income: 


Source  of  monthly  income,  if  other  than  salary: 


Credit  References: 

(Please  provide  at  least  2 credit  references) 


Name  of  Company: 


Physical  Address: 


Account  Number: 


Tel.  No. 


Name  of  Company: 


Physical  Address: 


Account  Number: 


Tel.  No.: 


Particulars  of  Owner  (if  not  Applicant) 


Name  of  corporate  entity: 


Registration  number  of  corporate  entity: 


Surname: 


ID  Number: 


Initials: 
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Occupation: 


Tel.  No.: 


Cellphone  No. 


Physical  Address: 


Postal  Code: 


Property  to  which  municipal  services  must  be  provided 


Suburb: 


Zone: 


Stand  No.: 


Street  Name: 


Street  No. 


Number  of  persons  over  the  age  of  1 8 years  living  on  the  property: 


Type  of  municipal  services  to  be  provided: 


Water  Supply  Services: 

Communal  Standpipe: 

Yard  Connection: 

In-house  Connection: 

Other: 

Sanitation  Services: 

Night  Soil  Removal: 

Water  borne  sewerage: 

Other: 

Electricity: 

, Single: 

3 Phase  electricity: 

Pre-paid: 

Other: 

Temporary  supply: 

Permanent  supply: 

Refuse  removal  Services: 

Date  on  which  provision  of  services  should  commence: 

Payment  Details: 

Deposit  Amount  Payable: 

R 

Method  of  payment: 

Cash 

Cheque 

EFT 

Credit  Card 

If  applicable:  Other  methods  of  payment: 
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Discontinuation  of  Services 


Address  at  which  service  is  to  be  discontinued: 


Discontinue  the  following: 


Electricity 


Water 


Sewerage 


Refuse 


At  the  above  address  on  this  date: 


And  refund  deposit,  less  any  amount  owing  to: 


With  Bank  Details: 


Bank: 


Account  No. 


Branch: 


Conditions  of  Agreement 


Certified  copies  of  documents  to  be  produced/submitted 


1.  Identification  document  must  be  produced. 

2.  In  case  of  Tenant:  (i)  Copy  of  the  Lease  Agreement;  OR 

(ii)  A letter  from  the  owner  must  be  submitted. 

3.  In  case  of  Close  Corporation:  (i)  Ck2  Document  submitted; 

(ii)  Resolution  submitted. 

4.  In  case  of  a Company:  (i)  Company  Articles  of  Incorporation  submitted; 

(ii)  Resolution  submitted. 

Definitions 


The  headings  of  the  paragraphs  in  this  Agreement  are  for  the  purpose  of  convenience  and  reference 
only  and  shall  not  be  used  in  the  interpretation  of,  nor  modify,  nor  amplify,  the  terms  of  this 
Agreement,  nor  any  paragraph  thereof. 


“Customer”  means  the  person  indicated  as  "applicant”  on  the  form  page  of  this  Agreement, 
irrespective  of  whether  he/she/it  or  someone  else  actually  consumed  or  use  the 
service  or  not 

“Domicilium”  means  the  chosen  address  where  notices  must  be  delivered. 

“Municipality”  means  the  Rustenburg  Local  Municipality. 

All  other  words  shall  bear  the  normal  meaning  of  such  word. 


Authorisation 
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I guarantee  that  I am  duly  authorised  by  the  Applicant  to  apply  for  the  supply  of  this/these  services 
and  to  sign  the  application  form  and  this  agreement.  I hereby  admit  that  I am  liable,  and  hold  myself 
bound  to  for  the  due  and  proper  payment  of  any  amounts  due  to  the  Municipality  and  which  arises  as 
a result  of  the  supply  and  provision  of  the  municipal  services  by  the  Municipality  and  the  payment  of 
the  fees,  charges  and  tariffs  levied  by  the  Municipality  in  relation  to  the  said  municipal  services  or  the 
availability  thereof,  should  it  be  found  that  I signed  this  agreement  without  proper  authorisation. 

Conditions  for  the  supply  and  provision  of  municipal  services 

1.  The  supply  and  provision  of  and  payment  for  the  municipal  service(s),  fees,  charges  and  tariffs 
levied  by  the  Municipality  shall  be  subject  to  and  in  accordance  with  the  laws  of  SA,  the  By-laws  of 
the  Municipality  and  the  Policies  adopted  from  time  to  time  by  the  Municipality,  and  which 
specifically  govern  or  stand  in  relationship  to  the  provision  of  the  services. 

2.  I acknowledge  that  l/we  have  read  and  understand  the  contents  of  the  relevant  By-laws  and 
Policies,  which  were  available  to  me.  The  contents  of  the  Credit  Control  and  Debt  Collection 
Policy  and  By-Law,  the  Tariff  Policy  and  Tariff  By-Law,  the  Rates  Policy  and  Rates  By-Law,  Water 
Services  By-Law  and  Electricity  By-Law  of  the  Municipality  are  herewith  incorporated  into  this 
agreement  by  reference  and  the  terms  and  conditions  contained  therein  shall  apply  to  the  legal 
relationship  between  me  and  the  Municipality. 

Jurisdiction 

Without  prejudice  to  the  rights  of  the  Municipality,  at  its  option,  to  institute  proceedings  in  any  other 
court  having  jurisdiction,  the  Municipality  and  the  Customer  hereby  consent  in  terms  of  section  45  of 
the  Magistrate  Court  Act,  Act  32  of  1944,  to  the  Municipality  taking  legal  action  for  the  enforcement  of 
any  rights  under  or  arising  from  this  agreement  in  a Magistrate  Court,  which  has  jurisdiction  in  respect 
of  the  Customer,  in  terms  of  section  28(1 ) of  the  Magistrates  Court  Act,  notwithstanding  the  above  will 
the  parties  have  the  right  to  approach  the  Supreme  Court. 

Payment  for  services 

The  Customer  shall  be  liable  for  the  payment  of  all  and  any  municipal  services  consumed  by  the 
customer  and/or  delivered,  supplied  or  rendered  to  the  premises  referred  to  in  this  agreement  as  well 
as  the  relevant  and  applicable  fees,  charges  and  tariffs  levied  by  the  Municipality  regarding  such 
services,  before  or  on  the  date  indicated  on  the  monthly  statement. 

The  Customer  is  also  liable  for  the  costs  of  debt  collection,  including  any  administration  fees, 
penalties  for  late  payment,  legal  costs,  interest,  disconnection  fees  and  reconnection  fees,  if 
applicable. 

The  Customer  agrees  that  the  non-receipt  of  a statement  does  not  exempt  the  Customer  from  the 
duty  to  enquire  from  the  Municipality  the  outstanding  debt  on  the  account  and  to  make  payment  to  the 
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Municipality  of  the  debt. 

Direct  payments 

Direct  payments  for  electronic  payments  can  be  made  into  the  bank  account  of  the  Rustenburg  Local 
Municipality:  Bank 

Branch:  J 

Account  No.: 

Branch  Code: 

In  order  to  allow  for  the  Municipality  to  process  electronic  payments,  the  Customer  must  state  the 
municipal  account  number  as  reference  with  the  deposit,  and  four  (4)  official  business  days  must  be 
allowed  for  processing. 

Waiver 

The  Customer  hereby  expressly  renounces  the  benefits  of  the  non  reason  or  profound  cause  of  the 
existence  of  the  debt,  the  cases  where  there  is  a element  of  bookkeeping  or  accounting  calculation  is 
involved,  the  revision  of  accounts,  no  value  recorded  and,  if  there  is  more  than  one  debtor,  the  debtor 
is  jointly  or  separately  liable  for  the  debt  or  the  creditor  obtains  the  right  to  first  act  against  the 
guarantor  before  the  main  debtor  is  excused. 

Domicilium 

The  Customer  chooses  as  the  address  where  notices  must  be  delivered,  the  address  indicated  as 
street  address  on  the  front  page  of  this  agreement. 

Change  of  address  and/or  information 

The  Customer  expressly  undertake  to  inform  the  Municipality  within  3 (three)  days  after  such 
occurrence: 

1 . or  any  change  of  any  address  indicated  on  the  front  page  of  this  agreement; 

2.  of  the  change  of  any  particulars  or  personal  circumstances  indicated  on  the  front  page  of  this 
agreement. 

Discontinuation  of  service 

The  Customer  specifically  agrees  to  inform  the  Municipality  immediately  in  writing  when  the  service  is 
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no  longer  required  and  specifically  accept  responsibility  for  the  payment  of  services  consumed  as  a 
result  of  any  failure  to  inform  the  Council  that  the  service  is  no  longer  required. 

Indemnity 

I hereby  indemnify  and  hold  harmless  the  Municipality  or  any  employee,  official,  person,  body, 
organisation  or  corporation  acting  on  behalf  of  the  Municipality  from  any  liability  of  whatsoever  nature 
for  any  loss  or  damages  of  whatsoever  nature  howsoever  arising  whether,  direct  or  consequential, 
suffered  or  sustained,  as  a result  of  or  arising  from  the  provision,  limitation,  disconnection  or 
termination,  interruption  or  any  other  abnormality  arising  from  the  supply  of  municipal  services,  or  any 
act  or  omission  done  by  the  Municipality  or  any  employee,  official,  person,  body,  organisation  or 
corporation  acting  on  behalf  of  the  Municipality. 

Deposit 

A deposit  shall  be  forfeited  to  the  Municipality  if  it  has  not  been  claimed  within  twelve  (12)  months  or 
the  termination  of  the  service  agreement. 


I hereby  confirm  that  I have  read,  know  and  understand  the  contents  of  this  agreement  and  agree  to 
be  bound  thereby. 


APPLICANT 


MUNICIPALITY 


DATE 


DATE 


SIGNATURE  OF  OWNER 
(if  not  Applicant) 


DATE 
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FOR  OFFICE  USE  ONLY 


Deposit  paid: 

Date: 

Amount: 

Receipt  No.: 

Account  Number: 

Commencement  of  date  of  service: 

Area  Code: 

Meter  reading  on  commencement  of  services: 


Electricity: 


Water: 
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1.  INTRODUCTION 

The  purpose  of  this  policy  is  to  ensure  that  municipality  maintains  cost  effective  and  efficient  cash 
funding 

To  ensure  that  provisions  and  reserves  are  maintained  at  the  sufficient  required  level  to  avoid  future 
unfunded  liabilities. 

The  policy  is  in  line  with  the  requirements  of  Section  8 of  the  Local  Government:  Municipal  Budget  and 
Reporting  Regulation  of  2009  (Government  Gazette  32141  in  order  to  monitor  and  sustain  the 
municipality’s  financial  management. 

2.  PURPOSE  OF  THE  POLICY 

2.1.  The  policy  outlines  the  assumptions  and  methodology  to  be  followed  on  estimating  ihe 
following: 

2.1.1.  Anticipated  revenue  to  be  collected  based  on  trading  services  to  be  billed  and  other 
revenue, 

2.1.2.  Provision  for  debt  impairment  based  on  the  previous  payment  levels  and  past 
trends 

2.1.3.  Setting  of  cost  reflective  tariffs  in  relation  to  the  consumers  affordability 

2.1.4.  In  line  with  the  municipality's  borrowing  requirements 

2.1.5.  To  ensure  that  funds  are  set  aside  monthly  to  fund  reserves 

3.  GUIDING  PRINCIPLES 

3.1.  The  funds  and  reserve  policy  is  based  on  the  following  principles: 

3.1.1.  Credibility 

■ The  SDBIP  be  informed  by  the  budget  that  is  consistent  with  the  IDP 

* Financial  viability  of  the  municipality  not  to  be  compi  omised 

■ To  ensure  capability  to  spend  funds  allocated 

3.1.2.  Sustainability 

■ Ensure  financial  viability  of  the  municipality 

■ Anticipated  revenue  to  be  collected  and  anticipated  spending  to  be  realistic 

3.1.3.  Responsiveness 

■ The  budget  to  be  responsive  to  the  needs  of  the  community 

■ Alignment  of  budget,  LED  Strategy  with  IDP  to  give  effect  to  the  provincial  and 
national  priorities 

■ The  budget  to  respond  to  the  municipal  economic  growth  objectives  and  socio 
economic  needs  of  the  community. 

3.1.4.  Affordability 

■ Tariff  setting  to  take  into  account  local  economic  conditions  and  ability  of 
consumers  to  pay  in  relation  to  the  cost  of  rendering  the  services 

4.  BUDGET  ASSUMPTIONS  AND  METHODOLOGY 

4,1  Funding  the  Annual  Budget 

* An  annual  budget  may  be  funded  from  realistically  anticipated  revenues  to  be 
collected 

■ From  the  cash-backed  accumulated  surpluses  from  previous  years  not 
committed  for  any  other  purpose 
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° Borrowed  funds  earmarked  to  only  fund  the  capital  budget. 

° Anticipated  grants  allocated  to  the  municipality  as  gazetted  for  in  the  Division  of 
Revenue  Act  (DORA). 

4.2. Capital  Budget 

Capital  budget  provides  funding  for  the  municipality's  capital  programmes  based  on  the 
needs  identiiied  by  the  community  and  the  municipal  objectives  as  outlined  in  the  Integrated 
Development  Plan  of  the  municipality. 


4.2.1.  Basis  of  calculation 

The  Zero  based  method  is  used  in  preparing  the  annual  capital  budget,  except  in 
cases  where  a contractual  commitment  has  been  made  that  will  span  over  more 
than  one  financial  year. 

- Provisions  on  the  capital  budget  shall  be  limited  to  the  available  financial 
resources  and  affordability. 

* The  annual  budget  shall  be  based  on  realistically  anticipated  revenue. 

■ Funds  to  be  available  (liquid  cash)  prior  to  budgeting 

■ Loans/  borrowing  to  be  taken  prior  or  be  available  prior  to  budgeting  and  must 
be  equal  to  the  anticipated  capital  expenditure. 

■ The  impact  of  the  capital  budget  on  current  and  future  operating  budgets  in 
terms  of  financial  charges  to  be  incurred  on  external  loans,  depreciation  of  fixed 
assets,  maintenance  of  fixed  assets  and  any  other  operating  expenditure  to  be 
incurred  resulting  directly  from  the  capital  expenditure,  should  be  carefully 
analysed  when  the  annual  capital  budget  is  being  compiled, 

" addition,  council  shall  consider  the  likely  impact  of  such  operational  expenses- 
net  of  any  revenues  expected  to  be  generated  by  such  item-on  future  property 
rates  and  services  tariffs. 

4,2.2.  Funding  of  the  Capital  Budget 

The  capital  budget  shall  be  funded  from  the  following; 

4.2.2. 1.  Own  Funding  Sources 

- The  Council  shall  establish  a Cash  Replacement  Reserve  (CRR)  for  capital 
renewal,  replacement  and  acquisition. 

■ Such  reserve  shall  be  established  from  unappropriated  cash-backed 
accumulated  surpluses 

4.2. 2. 2.  Amounts  appropriated  as  contributions  in  each  annual  or  adjustment 
budget 

4.2.23.  Public  contributions,  donations  or  other  j rants 

4. 2. 2. 4.  Grants  and  subsidies  allocated  in  the  annual  Division  of  Revenue  Act 

4.2. 2.5.  Grants  and  subsidies  allocated  by  provincial  government 

4. 2. 2. 6.  Net  gains  on  sale  of  i ixed  assets  in  terms  of  the  fixed  assets  management 
and  accounting  policy 

4. 2. 2. 7.  External  loans/borrowings 

4. 2. 2. 8.  Any  other  financing  source  secured  by  the  municipality 

4.2.3  Guiding  principles  on  capital  budget  funding 
4. 2. 3.1  Government  grants  and  subsidies: 

■ Only  gazetted  allocations  or  transfers  as  reflected  in  the  Division  of  Revenue 
Act  or  allocations  per  provincial  gazette  may  be  used  to  fund  projects 
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Q Conditions  of  the  specific  grant  as  allocated  per  projects  in  use  be  taken  into 
consideration. 

4.23.2.  Public  contributions  or  donations/ grants 

a Capital  projects  will  only  be  included  in  che  annual  budget  ii  i unding  is 

guaranteed  by  means  of  the  following: 
i.  A signed  service  level  agreement 

II.  A contract  or  written  confirmation 

111.  Or  any  legally  binding  document 

4.2.4,  Borrowing  requirements 

4. 2. 4.1.  The  borrowing  requirements  are  used  as  a basis  for  determining  the  affordability  of  external 
loans  over  the  Medium  term  and  expenditure  Framework.  The  ratios  to  be  considered  when 
taking  up  new  loans/borrowings  include  the  following: 

I.  Long  term  credit  rating  of  at  least  BBB 

II.  Interest  cost  to  total  expenditure  not  to  exceed  9% 

III.  Long  -term  debt  to  revenue  (excluding  grants)  not  to  exceed  50% 

IV.  Consumers  payment  rate  of  above  95% 

V.  Percentage  of  capital  charges  to  operating  expenditure  oi  less  than  15% 

4.2.5.  Cash-backed  accumulated  Reserves  (CRR) 

■ Capital  projects  of  a smaller  nature  such  as  office  equipment,  furniture,  plant 
and  equipment  etc,  shall  be  funded  from  own  operating  revenue  of  the 
same  financial  year. 

- Capital  projects  to  replace  upgrade  existing  assets  will  be  funded  from  CRR 

■ Infrastructure  projects  to  service  new  developments  and  revenue  received 
from  sale  of  erven  must  be  allocated  to  capital  reserve  for  services 

■ Capital  projects  to  upgrade  bulk  services  will  be  allocated  to  the  Capital  Bulk 
Contributions  Reserve  for  each  services  (electricity,  water,  seweiage) 

4.3.  Operating  Budget 

4.3.1.  Basis  of  calculation 

The  operating  budget  provides  funding  to  directorates  for  their  medium  term  planned  expenditure, 
- The  incremental  approach  is  used  in  preparing  the  annual  operating  budget,  except  in  cases 
where  a contractual  commitment  has  been  made  that  would  span  over  more  than  one 
financial  year.  In  these  instances  the  zero  based  method  will  be  followed. 

» The  annual  operating  budget  shall  be  based  on  realistically  anticipated  revenue  to  he 

collected,  which  should  cater  for  total  anticipated  spending  in  accordance  with  Section  18 
of  MFMA  no  26  2003 

* NB:  Amounts  for  provision  of  depreciation  and  debt  impairment,  although  non-cash  items 
are  not  to  be  used  to  "balance'  the  operating  budget  shortfalls. 


4 3.2  Assumptions  for  various  budget  categories 

The  municipality  categorizes  services  rendered  to  the  community  according  to  its  revenue 

generating  capabilities  as  foilows:- 

4.3.2. 1 Trading  services  (services  that  should  generate  predetermined  surpluses  that 

can  be  used  to  fund  other  services  rendered. 

4.  3 2.2  Economic  services  (services  that  should  at  least  break-even,  but  do  not 

necessarily  generate  any  surplus  to  fund  other  services  rendered  by  the 
municipality); 

4323  Rates  and  general  (services  that  are  funded  by  property  rates,  government 

grants  or  surpluses  generated  by  the  trading  services). 

4.3.3  Funding  of  the  Operating  Budget 

The  operating  budget  shall  be  financed  from  the  following  main  sources  of  revenue: 
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4.33.1,  Property  rates 

Property  rates  levied  according  to  the  Municipal  Property  Rates  Act  and  property 
rates  policy  based  on  the  market  values 

I he  budget  is  compiled  using  the  latest  approved  Valuation  Roll  and  any 
supplementary  Valuation  Roll,  consistent  with  current  and  past  trends 
Property  rates  tariffs  are  determined  annually  as  part  of  the  tariff  setting  process; 
Property  rates  rebates,  exemptions  and  reductions  are  budgeted  either  as  revenue 

foregone  or  as  a grant  as  per  the  MFMA  Budget  circular  51  depending  on  the 
conditions  thereof; 

□ 

43.3.2.  Service  charges  (electricity,  refuse,  sanitation,  water) 

Projected  revenue  from  service  charges  must  be  realistic  based  on  current  and  past 
ti  ends  with  expected  growth  considering  the  current  economic  conditions. 
a The  following  conditions  must  be  considered  for  each  service:- 

Metered  services  comprising  of  electricity  and  water:- 
" The  consumption  trends  for  the  previous  financial  years 

Envisaged  water  restrictions  or  load  shedding  where  applicable 
Actual  revenue  collected  in  previous  financial  years 
II.  Refuse  removal  services 

The  actual  number  oi  erven  receiving  service  per  category 
Actual  revenue  collected  in  previous  financial  years 


III.  Sewerage  service 

The  actual  number  oi  erven  receiving  the  service  per 
category 

■ The  consumption  trends  per  category 

The  actual  revenue  collected  in  the  previous  financial  years 

Rebates,  exemptions  or  reduction  for  service  charges  are 
budgeted  either  as  revenue  foregone  or  as  a grant  as  per 
MFMA  Budget  Circular  51  depending  on  the  conditions 
thereof; 

4.3.33.  Government  grants  and  subsidies 

. Revenue  from  government  grants  and  subsidies  shall  be  in 

line  witii  allocations  gazetted  in  the  Division  of  revenue  act 
and  provincial  gazettes. 

433.4.  Interest  on  investments 

■ Interest  received  from  actual  long-term  and  short-term 
investments  shall  be  based  on  the  amount  reasonably 
expected  to  be  earned  on  cash  amounts  available  during  the 
year  according  to  the  expected  interest  rate  trends 

4. 3. 3.5.  Rental  fees 

• Revenue  from  rental  of  property  shall  be  charged  based  on 
the  percentage  growth  rate  as  determined  by  Financial 
services  for  a particular  budget  year 

433.6.  Fines 

* Projected  revenue  for  fines  shall  be  charged  in  terms  of  the 
approved  tariffs,  considering  the  past  trends  calculated  on 
the  basis  of  actual  receipts  extrapolated  over  12  months  and 
expected  growth  for  a particular  budget  year. 

4.33.7.  Other  sundry  revenue 
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° Other  projected  revenue  is  charged  in  terms  of  the  approved 
sundry  tariffs  considering  the  past  trends  and  expected, 
growth  for  each  category 

4.33.8.  Cash  -backed  accumulated  surpluses  from  previous  years  not  committed  for  any  other 
purpose. 

43.4.  Guiding  principles  when  compiling  the  operating  budget 

4. 3.4.1.  the  annual  budget  must  be  cash  backed 

4.3.4. 2.  provision  for  bad  debt  must  be  the  difference  of  the  actual  payment  levels  percentage 

4.3.43.  growth  parameters  must  be  realistic,  taking  into  account  current  economic  conditions 

43.4.4.  tariffs  adjustments  must  be  realistic,  taking  into  consideration  affordability,  bulk  purchases 
increases  and  future  projected  growth  according  to  the  approved  Integrated  Development 
Plan 

43.4.5.  the  tariffs  increases  should  be  cost  reflective  and  as  far  as  possible  be  limited  to  inflation 
targeting  per  budget  circulars 

43.4.6.  revenue  from  public  contributions,  donations  or  any  other  grants  may  only  be  included  in  the 
budget  if  the  following  documents  are  received:- 

I.  a signed  service  level  agreement 

II.  a contract  or  written  confirmation 

III.  or  any  other  legally  binding  document. 

43.5.  Expenditure  Categories 

The  following  assumptions  are  used  when  compiling  the  operating  budget 
spending:- 

43.5.1.  Salaries,  wages  and  allowances 

» A detailed  salary/  budget  shall  be  compiled  on  an  annual 

basis 

■ Salaries  and  allowances  are  calculated  based  on  the 
percentage  increase  as  per  the  collective  agreement 
between  organized  labor  and  the  employer  for  the  particular 
period 

■ All  funded  positions  are  budgeted  for  in  total 

■ An  additional  2%  shall  be  allocated  for  filling  of  new  critical 
positions  as  per  the  approved  structure 

■ The  remuneration  of  political  office  bearers  shall  be  based 
on  the  limitations  and  percentages  as  determined  by  the 
responsible  National  Minister 

* As  a guiding  principle  the  salary  budget  should  not  exceed 
35%  of  the  annual  operating  budget, 

43.5.2.  collection  Costs 

■ 'A/ ill  include  and  not  limited  to  costs  attributed  to  the 
maintenance  of  the  financial  system  used  for  the  collection 
of  outstanding  amounts  based  on  the  service  level 
agreement  including  commission. 

43.53.  Depredation 

* Depreciation  shall  be  budgeted  for  according  to  the  asset 
register  and  to  limit  the  impact  of  the  implementation  of 
GRAP  17  a transfer  shall  be  made  from  the  accumulated 
surplus 

- It  shall  be  calculated  at  costs,  using  the  straight  line  method, 
to  allocate  the  depreciation  cost  to  the  residual  values  over 
the  estimated  useful  lives  of  the  assets 

43.5.4.  Interest  on  externa!  borrowing 
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° ^ refers  to  interest  and  redemption  that  has  to  be  repaid  on 

external  loans  taken  up  by  the  municipality. 

D The  budget  is  determined  by  the  repayments  that  the 
municipality  is  liable  for,  based  on  the  loan  agreement 
entered  into  with  the  other  party. 

4.3.55.  Repairs  and  maintenance 

D lo  ensure  the  health  of  the  municipal  asset  base,  sufficient 
provision  must  be  made  for  the  maintenance  of  the  existing 
infrastructure  assets  based  on  affordable  levels. 
n Infrastructure  maintenance  costs  shall  be  informed  by  the 
maintenance  plan  for  each  trading  service 

4:35.6.  Bulk  purchases 

I he  expenditure  on  bulk  purchases  shall  be  determined  using  tariffs  as  stipulated  by 
the  Water  boards,  NERSA  and  any  service  provider  from  time  to  time. 

43.5.7.  Contributions  to  funds 

Refers  to  the  contributions  made  to  provisions  (e.g.  leave  reserve  funds) 
on  annual  basis  and  is  determined  based  on  the  actual  expenditure  in  the 
previous  year  and  any  other  factor  that  could  have  an  effect 

45.5.8.  Internal  charges 

■ These  refer  to  inter  departmental  charges  within  the 
municipality. 

■ The  performance  of  each  line  item  is  analysed  where  after 
the  budget  is  based  on  the  previous  years'  performance 

43.5.9.  Other  expenditure 

o Individual  line  items  are  to  be  revised  annually  when  compiling  the  budget  to  ensure 
proper  control  over  the  expenditure 

■ Increase  for  these  line  items  shall  be  linked  to  the  average 
inflation  rate  and  macro-economic  indicators  unless  a signed 
service  level  agreement  stipulates  otherwise. 

* As  a guiding  principle  repairs  and  maintenance  budget 
should  constitute  at  least  between  5%  and  10%  of  the  total 
operating  budget  based  on  the  affordability  levels 

• The  maintenance  budget  percentage  should  increase 
annually  be  increased  incrementally  until  the  required 
targets  are  achieved. 

4.3.5.10,  Appropriations 

It  i eiers  to  the  transfers  to  and  from  the  capital  replacement  reserve  to  offset 
depreciation  charges.  Appropriations  are  determined  on  an  annual  basis. 

5.  DEBT  MANAGEMENT 

- Debt  is  manage  in  terms  of  the  Council  Credit  Control  Policy 
■ Provision  for  revenue  that  will  not  be  collected  shall  be 
budgeted  adequately  as  an  expense  and  must  be  based  on 
the  projected  annual  nonpayment  for  services. 

6.  BORROWING  MANAGEMENT 

The  borrowing  requirements  are  based  on  the  backlogs  of  the  infrastructure  needs 
taken  into  consideration  the  operational  impact  of  any  loans 
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7.  CASH  MANAGEMENT 

n Cash  availability  shall  be  closely  monitored  to  ensure  a minimum  cash  days 
on  hand  of  ninety  (90)  days  for  daily  operations. 
a Surplus  cash  not  immediately  required  for  operation  purposes  shall  be 
invested  in  terms  of  the  council's  Investment  Policy  so  as  to  maximize 
returns  on  the  investments 

□ Municipality  shall  implement  the  inclining  block  tariffs  and  time  of  use  tariffs 

8 RESERVES 

□ To  ensure  that  funding  is  readily  available  for  future  development  and  timeous 
replacement  of  aging  infrastructure 

° Municipality  shall  create  dedicated  reserves  that  are  cash-backed  all  the  time 
D All  reserves  to  be  'rein-fenced  as  internal  reserves  within  the  accumulated  surplus, 
except  for  provisions  as  allowed  by  the  General  Recognised  Accounting  Practice 
(GRAP). 

a The  following  are  the  recommended  reserves  to  be  re-in  fenced  and  cash  backed 
over  a period  of  time:- 

5.1.  Capital  Replacement  Reserve 

H The  municipality  shall  establish  the  capital  replacement 
resen/e  through  contributions  from  the  operating  budget 
» Once  fully  established,  it  shall  provide  internal  funding  for 
municipal  capital  replacement  and  renewal  programme. 

- The  reserve  shall  be  cash-backed  all  the  time. 

8.2.  Bulk  Capital  Contributions  Reserves 

■ This  reserve  shall  supplement  capital  expenditure  for  the  necessary  expansion  and 

upgrading  of  bulk  infrastructure  due  to  new  developments 

■ Revenue  generated  through  bulk  services  contributions  shall  be  allocated  to  this 
reserve  for  each  applicable  service 

» The  reserve  shall  be  cash-backed  all  the  time 

9.  PROVISIONS 

A provision  is  recognized  when  the  municipality  lias  a present  obligation  as  a result  or  a past  event 
and  is  probable,  more  likely  than  not,  that  an  outflow  of  resources  embodying  economic  benefits  or 
service  potential  will  be  required  to  settle  the  obligation  and  a reliable  estimate  can  be  made  of  the 
amount  of  the  obligation. 

9.1.  Provisions  shall  be  revised  annually  and  those  settled  within  the  next  twelve  months  are  treated  as 
current  liabilities. 

9.1.1,  Leave  Provision  . 

10%  of  the  leave  provision  shall  be  cash  backed-as  not  all  leave  balances  are  to  be 
redeemed  for  cash  at  once. 

9 : .2  _ e ndf f M site  rehabilitation  Provision 

This  provision  shall  be  cash-backed  to  ensure  availability  of  cash  for  rehabilitation  at 
closure. 

9.1.3.  Long  Services  Awards 

5%  of  the  long  service  leave  provision  shall  be  cash  backecl-as  not  all  leave  balances  are 
to  be  redeemed  for  cash  at  once. 

9.1.4.  Post-Retirements  Benefits 

The  provision  for  medical  care  benefits  to  qualifying  retired  employees  shall  be  cash 
backed  to  ensure  the  availability  of  cash  for  the  payment  of  medical  aid  payments 
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10.  IMPLEMENTATION  AND  REVIEW  OF  POLICY 

a l his  policy  shall  be  implemented  once  approved  by  Council 
D To  be  implemented  with  effect  from  the  lstJuly2017 

Shall  be  reviewed  on  an  annual  basis  and  tabled  with  other  budget  related  policies  as 
part  of  the  budget  process  when  circumstances  warrant  that  to  ensure  that  it  is  in 
line  with  the  municipality's  strategic  objectives  and  legislation 
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1.  Purpose 

(a)  To  establish  a framework  and  guidelines  for  the  borrowing  01  funds. 

(b)  To  ensure  compliance  with  statutory  requirements  and  National  I reasury 
borrowing  regulations. 

(c)  To  ensure  that  the  funds  are  obtained  at  the  lowest  possible  interest  rates  at 
minimum  risk,  within  the  parameters  of  authorised  borrowings. 

(d)  To  outline  the  appropriate  actions  of  a prudent  person  standard  in  the  context  of 
managing  overall  debt. 

(e)  To  maintain  debt  within  specified  limits  and  ensure  adequate  provision  for  the 
payment  of  debt  and  debt  repayment  to  be  sustainable. 

2.  Problem  Statement 

The  Guidelines  and  Procedures  have  been  written  in  compliance  with  relevant 
legislation,  they  offer  certainty  to  the  debt  capital  markets  thereby  ensuring  a level  of 
confidence  in  our  municipal  fiscal  affairs.  Consequently,  the  Municipality  has  access  to 
a range  of  funding  instruments  for  the  provision  of  municipal  infrastructure.  Rustenburg 
Local  Municipality  (“Municipality”),  in  general,  seeks  to  minimise  its  dependence  on 
borrowings  in  order  to  curtail  future  revenue  committed  to  debt  servicing  and 
redemption  charges. 

The  Chief  Financial  Officer  prudently  manages  interest  rate,  liquidity  and  credit  risk 
exposures  thereby  obtaining  the  lowest  possible  interest  rate  for  the  Municipality  s debf.^ 
The  debt  is  taken  on  the  most  advantageous  terms  and  conditions,  taking  cognisance  of 
borrowing  risk  constraints,  infrastructure  needs  and  the  borrowing  limits  determined  by 
legislation.  They  also  take  into  consideration  the  issues  of  the  time  value  of  money  and 
to  optimise  the  use  of  the  term  of  the  loan 

3.  Legislation 

The  relevant  legislation  and  regulations  in  terms  of  which  borrowing  decisions 
are  governed  are  as  follows; 

• Local  Government:  Municipal  Finance  Management  Act  56  of  2003  (MFMA) 
(See  Annexure  A) 

• Constitution  of  the  Republic  of  South  Africa  Act  108  of  1998  (See  Annexure 

B) 
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° Municipal  Regulations  on  Debt  Disclosure  (Local  Government:  Municipal 
Finance  Management  Act,  Chapter  6)  Government  Gazette  no.  29986,  15 
June  2007)  effective  from  01  July  2007  for  a municipality  or  municipal  entity 
(See  Annexure  C). 

Municipal  Finance  Management  Act  No.  56  of  2003  Circular  No. 71  (See 
Annexure  D) 


Guidelines  and  Procedures 


4.  General  Approach  to  Borrowing 

4.1.1  The  Municipality  may  incur  long  term  debt  for  the  purpose  of: 

(a)  Capital  expenditure  on  infrastructure,  property,  plant  or  equipment  to  be  used  for 
the  purpose  of  achieving  the  objectives  of  local  government  or 

(b)  Re-financing  existing  long-term  debt  as  permitted. 

4.1 .2  I he  Municipality  will,  in  general,  seek  to  minimise  its  dependence  on  borrowings  in 
order  to  reduce  future  revenue  committed  to  debt  servicing  and  redemption  charges. 

4.1 .2  Borrowings  shall  be  made  with  care,  skill,  prudence  and  diligence. 

4.1.2  The  Municipality  shall  maintain  the  Gearing  Ratio  to  be  below  45%  and  Debt  service 
cost  to  be  between  6%  and  8%,  in  line  with  the  MFMA  Circular  No. 71 

4.1.2  l he  fixing  of  debt  repayments  is  a crucial  consideration  in  meeting  the  legal 
requirements  of  the  Municipality,  that  of  annually  producing  a balanced  budget. 

4. 'i  ,2  Whilst  the  period  for  each  loan  debt  may  vary  from  time  to  time  according  to  the 
needs  of  the  Municipality  in  conjunction  with  various  Lenders,  presently  the  typical 
debt  repayment  period  for  loans  is  between  five  to  twenty  years,  closely  matching 
the  underlying  asset  lives  serviced  by  the  loans. 

4.1.2  Cognisance  is  taken  of  the  useful  lives  of  the  underlying  assets  to  be  financed  by  the 
debt,  and,  moreover,  careful  consideration  is  taken  of  the  interest  rates  on  the 
interest  yield  curve.  Should  it  be  established  that  it  is  cost  effective  to  borrow  the 
funds  on  a shorter  term  (as  opposed  to  the  life  of  the  asset)  as  indicated  by  the 
interest  yield  curve,  the  loan  will  be  negotiated  to  optimise  the  most  favourable  and 
cost  effective  benefit  to  the  Municipality. 

4.1 .2  There  are  from  time  to  time  various  options  offered  from  Financial  Institutions  which 
need  to  be  treated  on  their  merits  and  which  could  result  in  slightly  lower  interest 
rates  being  offered. 
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4.1.2  The  Municipality’s  external  borrowings  have  been  mainly  sourced,  from  financial 

institutions  amongst  others  commercial  banks  and  development  finance  institutions. 

4.1.2  Any  official  involved  in  the  securing  of  loans  by  the  Municipality  must,  when 
interacting  with  a prospective  Lenders  or  when  preparing  documentation  lor 
consideration  by  a prospective  Investors  disclose  all  relevant  inrormation  that  may 
be  requested  or  that  may  be  material  to  the  decision  of  the  prospective  Lender  or 

Investor. 

4.1.2  Reasonable  care  must  be  taken  to  ensure  the  accuracy  of  any  iniormation  disclosed. 
Whilst  this  is  a standard  and  acceptable  business  practice,  it  is  also  in  compliance 
with  section  49  of  the  Municipal  Finance  Management  Act. 

4.1 .2  The  prospective  lenders  must  be  furnished  with  the  following. 

(a)  Audited  annual  financial  statements  for  the  preceding  three  financial  years 

(b)  The  approved  annual  budget 

(c)  The  Integrated  Development  Plan 

(d)  Repayment  schedules  pertaining  to  existing  long  teirn  oebt 

4.1.2  The  Municipal  Finance  Management  Act  provides  that  the  Municipality  may  not 
guarantee  any  debt  of  any  entity  except  on  the  following  conditions: 

(a)  The  guarantee  must  be  within  limits  specified  in  the  municipality  s approved 
budget 

(b)  The  entity  is  a Municipal  entity  under  its  sole  control  and  such  guarantee  is 
authorised  by  the  council 

4 1 2 Any  guaranteed  debt  must  be  reflected  in  the  approved  business  plan  of  the  entity 
and  must  be  authorised  by  the  Municipality  in  the  same  manner  and  subject  to  the 
same  conditions  applicable  to  any  other  borrowings. 

4.1.2  Neither  the  National  nor  Provincial  Government  may  guarantee  the  debt  of  any 
Municipality. 

4.1 .2  All  loans  must  be  in  the  name  of  the  Municipality 


5.  Specific  factors  that  must  be  considered  when  borrowing 

Surplus  funds  and  external  long  term  debt  are  used,  to  meet  the  objectives  of  the 
Integrated  DevelopmentPlan  (IDP)  which  include  the  service  delivery  programme, 
economic  and  social  development  and  other  demands  of  the  changing  and  growing  city. 
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5.1  The  factors  to  be  considered  when  borrowing  are: 

(a)  Revenue  generating  ability  of  asset 

(b)  Type  and  extent  of  benefits  to  be  obtained  from  the  borrowing 

(c)  Length  of  time  the  benefits  will  be  received 

(d)  Beneficiaries  of  the  acquisition  or  development 

(e)  Impaci  of  interest  and  redemption  payments  on  both  current  and  forecasted 
income 

(f)  Current  ano  luture  capacity  or  the  property  tax  base  to  pay  for  borrowings  and 
the  rate  of  growth  of  the  property  tax  base 

(g)  Likely  movements  in  interest  rates  for  variable  rate  borrowings 

(h)  Other  current  and  projected  sources  of  funds 

i)  Competing  demands  for  funds 

(i)  j)  Timing  of  money  market  interest  rate  movements  and  the  long  term  rates 
on  the  interest  rate  curve 

5.2After  taking  a,  b,  c,  d above  into  account,  the  borrowing  requirement  will  be 
determined  by: 

5.2.1  Obtaining  the  total  capita!  budget  value  - as  per  I DP  and  MTERF. 

5.2.1  Determining  internal  funding -the  municipality  from  time  to  time,  will  use 
its  surplus  funds  from  operations  to  fund  its  capital  programmes  in  order  to 
reduce  its  reliance  on  external  debt  financing,  thereby  allowing  it  to  borrow 
only  funds  from  externa!  sources  when  favourable  market  conditions  prevail 

5.2.1  Obtaining  the  figure  for  grants  to  be  received  - as  allocated  per  national 
and  provincial  treasuries 

5.x.  i identifying  cash  shortages  to  be  financed  by  external  borrowings,  after 
taking  into  account  5:2.2,  and  5.2.3  above. 

6.  Types  of  Borrowings 

Foreign  borrowing  is  permitted  in  terms  of  section  47  of  the  Municipal  Finance 
Management  Act,  whereby  the  debt  is  denominated  in  Rand  and  is  not  indexed  to,  or 
aifected  oy,  fluctuations  in  the  value  of  the  Rand  against  any  foreign  currency. 
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6.1  Short  Term  Borrowings 


(a)  The  Municipal  Finance  Management  Act  provides  that  the  Municipality  may  incur 
short  term  debt  only  when  necessary  to  bridge  shortfalls  within  a linancial  yeai 
during  which  the  debt  is  incurred,  in  expectation  of  specific  and  realistic  anticipated 
income  to  be  received  within  that  financial  year;  or  capital  needs  within  a rinancial 


year,  to  be  repaid  from  specific  funds  to  be  received  from  enforceable  allocations  or 
long  term  debt  commitments. 


(b)  In  terms  of  the  Municipal  Finance  Management  Act,  incur  short  term  debt  only  if  the 
Chief  Financial  Officer  has  made  a prior  written  finding  that  the  debt  is  either  within 
prudential  limits  on  short  term  debt  as  previously  approved  by  Municipality,  or  is 
necessary  due  to  an  emergency  that  could  not  reasonably  have  been  loreseen  and 
cannot  await  Council  approval. 


(c)  The  Municipality  must  pay  off  short  term  debt  within  the  same  financial  year  and  may 
not.  renew  or  refinance  its  short  term  debt. 


(d)  Examples  of  short-term  debt  are  bank  overdrafts  and  commercial  paper  bills 


6,2 Long  Term  Borrowings 

A Municipality  may  incur  long-term  debt  only  in  accordance  with  and  subject  to  any 
applicable  provisions  of  MFMA,  including  section  19.  and  only  for  the  purpose  of- 

(a)  Capital  expenditure  on  property,  plant  or  equipment  to  be  useo  f°r  the 
purpose  of  achieving  the  objects  of  local  government  as  set  out  in  section  152 
of  the  Constitution,  including  costs  referred  to  in  subsection  (4)  ; or 

(b)  Re-financing  existing  long-term  debt  subject  to  subsection  (5). 

Examples  of  long-term  debt  are  as  follows: 


6,2,1  Annuity 

(a)  The  loan  amount,  interest  rate  and  repayment  period  offered  by  the  financial 
institution  are  either  fixed  or  variable. 

(b)  The  calculation  of  the  instalment  payable  on  an  annuity  basis  is  simple  ana 
straightforward:  the  instalment  of  the  loan  can  be  repaid  usually  in  equal  su 
monthly  instalments  over  the  term  of  the  loan. 
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6.2.1  Structured  Finance  Loans 


(a)  Structured  finance  is  a service  that  generally  involves  highly  complex  financial 
transactions  offered  by  many  large  financial  institutions  for  companies  with  very 
unique  financing  needs. 


(b)  (It  must  be  appreciated  that  before  entering  into  any  structured  finance  contract 
the  Municipality,  being  a -Statutory  body,  will  carefully  scrutinise  all  aspects  of  the 
structured  finance  loan  agreement  including  seeking  legal  advice  both  from  the 
Head:  Legal  and,  where  necessary,  from  Senior  Legal  Counsell  to  ensure  that 
the  Municipality  is  not  participating  in  a structure  which  the  South  African 
Revenue  Service  may  deem  it  to  be  one  which  leads  to  tax  evasion. 

(c)  The  Municipality  will  always  adopt  a prudent  and  carefully  evaluated  approach 
before  entering  into  structured  finance  loan  agreements 

(d)  The  Municipality  has  not  entered  into  any  structured  loan  agreements  recently, 
and  in  view  of  the  tax  implications  under  the  present  tax  regime  it  is  unlikely  that 
it  will  enter  into  structured  loan  agreements  in  the  near  future.  The  loan  amount, 
interest  rate  and  repayment  period  offered  by  the  financial  institution  are  either 
fixed  or  variable.  The  calculation  of  the  instalment  payable  on  an  annuity  basis  is 
simple  and  straightforward:  the  instalment  of  the  loan  can  be  repaid  usually  in 
equal  six  monthly  instalments  over  the  term  of  the  loan. 

6.2.1  Bonds 

(e)  A bond  is  an  instrument  used  by  Government,  State-Owned  Entity  and 
Corporates  to  raise  loan  capital  on  the  open  market. 

(f)  Bond  holders  have  the  right  to  interest,  usually  paid  on  a semi-annual  basis,  and 
the  repayment  of  the  capital  amount  on  maturity.  The  most  critical  variable  factor 
in  determining  bond  rates  is  the  expected  long  term  trend  in  inflation,  in  order  to 
provide  a return  that  equals  inflation  plus  a risk  premium. 

(g)  The  higher  the  risk  attached  to  a borrower,  the  higher  will  be  the  risk  yield 
investors  will  demand 

(h)  During  its  tenure,  a bond  will  trade  on  the  bond  market  at  prevailing  interest 
levels  with  bond  prices  inversely  related  to  movements  in  interest  rates. 

7.  Hedging 

(a)  Where  the  interest  rate  offered  by  the  financial  institution  is  on  a variable  basis, 
an  Interest  Rate  Swap  (IRS)  may  be  taken  out. 

(b)  An  IRS  agreement  will  need  to  be- signed  with  the  party  agreeing  to  accept  the 
variable  rate  and  offer  the  fixed  rate  to  the  Municipality. 
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(c)  An  Interest  Rate  Swap  Agreement  must  comply  with 
International  Swap  Dealers  Association  (ISDA). 


the  terms  set  out  by  the 


8.  Credit  Rating 

The  Municipality  has  a Long-Term  and  Short-Term  National  Scale  rating,  which  is 
reviewed  on  an  annual  basis.  Currently  the  credit  rating  is  being  piovided  oy  Global 
Credit  Rating  (GCR). 

9.  Refinancing 

(a)  Section  46  of  the  Municipal  Finance  Management  Act  provides  that  the  Municipality 
may  refinance  existing  long  term  debt,  if  such  refinancing  is  in  accoi  dance  with  the 
prescribed  framework. 

(b)  The  Municipality  may  borrow  money  for  the  purpose  of  re-financing  existing  long- 
term debt,  provided  that: 

i.  The  existing  long-term  debt  was  lawfully  incurred 

jj  yhe  re-financing  does  not  extend  the  term  of  the  debt  beyond  the  useiul  life  of 
the  property,  plant  or  equipment  for  which  the  money  was  originally  borrowed 

iii.  The  net  present  value  of  projected  future  payments  (including  principal  and 
interest  payments)  after  re-financing  is  less  that  the  net  present  value  of 
projected  future  payments  before  re-financing 

iv.  The  discount  rate  used  in  projecting  net  present  value  referred  to  in  the  above 
paragraph  and  any  assumptions  in  connection  with  the  calculations  must  be 
reasonable  and  in  accordance  with  criteria  set  out  in  a framework  that  may  oe 
prescribed. 

(c)  No  loans  will  be  prematurely  redeemed  unless  there  is  a ‘financial  benefit  to  the 
Municipality. 

10.  Security 

(a)  The  Municipal  Finance  Management  Act  provides  that  the  Municipality  may 
provide  security  for  any  of  its  debt  obligations,  including  the  giving  of  a lien, 
pledging,  mortgaging  or  ceding  an  asset,  or  giving  any  other  form  of  collateral. 

(b)  The  Municipality  may  cede  as  security  any  category  of  revenue  oi  rights  of  future 
revenue. 

(c)  Some  Lenders  may  require  the  Municipality  to  agree  to  restrictions  on  deot  that 
the  Municipality  may  incur  in  future  until  the  secured  debt  is  seuRd. 
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11.  Security 

(a)  Section  46  of  the  Municipal  Finance  Management  Act  stipulates  that  the  Municipality 
may  incur  long-term  debt  only  if  a resolution  of  the  Council,  signed  by  the  Mayor, 
has  approved  the  debt  agreement  and  the  Accounting  Officer  has  signed  the 
agreement  or  other  document  which  acknowledges  the  debt. 

(b)  At  least  21  days  prior  to  the  meeting  of  the  Council  at  which  approval  for  the  debt  is 
to  be  considered: 

i.  I he  Municipality  must  make  public  an  information  statement  setting  out 
particulars  of  the  proposed  debt,  including  the  amount  of  the  proposed  debt,  the 
purposes  for  which  the  debt  is  to  be  incurred  and  particulars  of  any  security  to  be 
provided;  and 

ii.  (ii)  Invite  the  Public,  the  National  Treasury  and  Provincial  Treasury  to  submit 
written  comments  or  representations  to  the  council  in  respect  of  the  proposed 
debt. 

(c)  A copy  of  the  information  statement  must  be  submitted  to  Council  at  least  21  days 
prior  to  the  meeting  to  discuss  the  proposed  loan,  together  with  particulars  of: 

i.  The  essential  repayment  terms,  including  the  anticipated  debt  repayment 
schedule;  and 

ii.  (ii)  1 he  anticipated,  total  cost  in  connection  with  such  debt  over  the  repayment 
period. 


12.  Provision  for  Redemption  of  Borrowings 

(a)  i he  Municipality  may  set  up  sinking  funds  to  facilitate  loan  repayments, 
especially  when  the  repayment  is  to  be  met  by  a bullet  repayment  on  the  maturity 
date  of  the  loan. 

(b)  Such  sinking  funds  may  also  be  invested  directly  with  the  Lender’s  Bank. 

(c)  The  maturity  date  and  accumulated  value  of  such  investment  must  coincide  with 
the  maturity  date  and  amount  of  the  intended  loan  that  is  to  be  repaid. 

(d)  Use  can  also  be  made  of  guaranteed  endowment  policies  to  facilitate  the 
payment  on  maturity  date. 

13.  Non-Repayment  of  Borrowings 

(a)  The  Municipality  must  honour  all  its  borrowings  obligations  iimeously  as  the 
failure  to  effect  prompt  payment  will  adversely  affect  the  raising  of  future 
borrowings  at  favourable  costs:  failure  even  by  one  day,  and  even  if  only  through 
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administrative  oversight,  will  have  sevr 
Municipality’s  favourable  credit  rating. 


repercussions,  and  may  jeopardise  the 


(b)  In  addition  to  the  timeous  repayment  of  the  borrowings,  the  Municipality  must 
adhere  to  the  financial  covenants  stipulated  in  the  loan  agreements  and  the 
under  mentioned  are  some  examples  of  typical  financial  covenant  requirements: 


i.  furnish  the  Lender  with  audited  annual  financial  statements  timeously 

ii.  long  term  credit  rating  not  to  decline  below  investmem  grace 

iii.  reporting  of  material  changes  in  financial  position  ortne  Municipality 

iv.  Collection  rates  must  not  be  less  than  a specified  rate 

v.  Gearing,  debt  coverage  and  cost  coverage  ratios 


14  Borrowing  for  Investment  Purposes  not  Permitted 

While  in  the  past  some  Municipalities  borrowed  funds  with  the  sole  purpose  of  investing 
to  earn  a return  their  motive  was  clearly  speculative  and  the  cost  of  deot  almost  always 
more  expensive  than  the  return  that  the  Municipality  could  derive  by  investing  in 
permitted  investments,  consequently,  as  a principle,  eThekwini  Municipality  does  not 
borrow  for  investment  purposes. 


15.  Other  Borrowing  Practices 

Depending  on  economic  conditions  such  as  the  shape  of  the  interest  yield  curve,  tne 
Municipality  may  borrow  in  advance  of  its  capital  cash  flow  needs  in  a given  financial 
year  to  take  advantage  of  an  inverse  interest  yield  cuive. 

16.  Reporting  and  Monitoring  Requirements 

Regular  reporting  mechanisms  are  in  place  in  order  to  assess  the  performance  of  the 
borrowing  portfolio  and  to  ensure  that  the  borrowings  comply  with  policy  objectives, 
guidelines,  applicable  laws  and  regulations. 


17.  Internal  controls 

(a)  The  internal  control  procedure  involves  Internal  Audit 
Management,  and  the  Auditor  General  reviewing  ano  testing 
Finance  Department  on  a regular  basis. 


and  Performance 
the  systems  of  the 


(b)  In  order  to  prevent  losses  arising  from  fraud,  misrepresentations,  error,  conflict  of 
interest  or  imprudent  action,  a system  of  internal  controls  governs  the 
administration  and  management  of  the  portfolio. 


(c)  Controls  deemed  most  important  include: 

(i)  Control  of  collusion,  separation  of  duties. 


ITEM  192  PAGE  724 


(ii)  Custodial  safekeeping  of  loan  agreements  and  contracts. 

(iii)  Clear  delegation  of  duties. 

(iv)  Checking  and  verification  by  senior  officials  of  all  transactions. 

(v)  Documentation  of  transactions  and  repayments. 

(vi) Code  of  ethics  and  standards. 

(vii)  Procedure  manuals. 

(ii)  Electronic  Funds  Transfer  limits  and  a detailed  procedure  manual  for  the 
system. 

18.  National  Treasury  and  Reporting  Requirements 

(a)  Of  the  numerous  returns  submitted  by  the  Municipality  to  National  Treasury,  one 
such  report  deals  with  the  Municipality’s  external  interest  paid  each  month. 

(b)  Another  return,  prepared  on  a quarterly  basis,  requires  the  Municipality  to  itemise 
all  its  external  borrowings  for  the  quarter  ended. 
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ANNEXURE  A 


LOCAL  GOVERNMENT  MUNICIPAL  FINANCE  MANAGEMENT  ACT  NO  56  OF  2003 

CHAPTERS  : DEBT 

SHORT-TERM  DEBT 

45  (]_)  a municipality  may  incur  short-term  debt  only  in  accordance  with  and  subject  to 

the  provisions  of  this  Act.  A municipality  may  incur  short-term  debt  only  when  necessary  to  bridge  - 


(a)  shortfalls  within  a financial  year  during  which  the  debt  is  incurred,  in  expectation 
of  specific  and  realistic  anticipated  income  to  be  received  within  that  financial 
year;  or 


(b)  capital  needs  within  a financial  year,  to  be  repaid  from  specific  funds  to  be  received  from 
enforceable  allocations  or  long-term  debt  commitments. 


A municipality  may  incur  short  term  debt  only  if  - 


1)  a resolution  of  the  municipal  council,  signed  by  the  mayor , has  approved  ihe  debt  agreement . 
and 


2)  the  accounting  officer  has  signed  the  agreement  or  other  document  which  creates  oi 
acknowledges  the  debt  . 


(3) 


For  the  purpose  of  subsection  (2)  (a.)  a municipal  council  may  - 


1)  approve  a short  term  debt  individually  ; or 
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2)  approve  an  agreement  with  a lender  for  a short-term  credit  facility  to  be  accessed  as  and  when 
required  , including  a line  of  credit  or  bank  overdraft  facility  , provided  that  - 


the  credit  limit  must  be  specified  in  the  resolution  of  the  council ; 


(ii)  the  terms  of  agreement , including  the  credit  limit , may  be  changed  only  by  a resolution  of  the 
council ; and 


(iii)  if  the  council  approves  a credit  facility  that  is  limited  to  emergency  use  , the  accounting 
office  must  notify  the  council  in  writing  as  soon  as  practical  of  the  amount , duration  and  any  debt 
incurred  in  terms  of  such  a credit  facility , as  well  as  options  for  repaying  such  debt. 

(4)  A municipality  - 

1)  must  pay  off  short-term  debt  within  the  financial  year;  and 


2)  may  not  renew  or  refinance  short-term  debt , whether  its  own  debt  or  that  of  any  other  entity, 
where  such  renewal  or  refinancing  will  have  the  effect  of  extending  the  short-term  debt  into  a new 
financial  year. 


(a)  No  fender  may  wilfully  extend  credit  to  a municipality  for  the  purpose  of  renewing  or 
refinancing  short-term  debt  that  must  be  paid  off  in  terms  of  subsection  (4)(a). 


2}  if  a lender  wilfully  extends  credit  to  a municipality  in  contravention  of  paragraph  (a),  the 
municipality  is  not  bound  to  repay  the  loan  or  interest  on  the  loan  . 


(6)  Subsection  (5)(b)  does  not  apply  if  the  lender  - 


(a)  relied  in  good  faith  on  written  representations  of  the  municipality  as  to  the  purpose  of  the 
borrowing;  and 


did  not  know  and  had  no  reason  to  believe  that  the  borrowing  was  for  the  purpose  of  renewing  or 
refinancing  short-term  debt. 
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LONG-TERM  DEBT 


(1)  A municipality  may  incur  long-term  debt  only  in  accordance  with  and  subject  to 
any  applicable  provisions  of  this  Act,  including  section  19,  and  only  for  the  purpose  of- 


(a)  capital  expenditure  on  property,  plant  or  equipment  to  be  used  for  the  purpose  of  achieving  the 
objects  of  local  government  as  set  out  in  section  152  of  the  Constitution,  including  costs  referred  to  in 

subsection  (4)  ; or 


(b) 


re-financing  existing  long-term  debt  subject  to  subsection  (5). 


2)  A municipality  may  incur  long-term  debt  only  if 


(a)  a resolution  of  the  municipal  council,  signed  by  the  mayor , has  approved  the  debt  agreement 
and 


the  accounting  officer  has  signed  the  agreement  or 
debt , 


other  document  which  creates  or  acknowledges  the 


(3) 


A municipality  may  incur  long-term  debt  only  if  the  accounting  officer  ofthe  municipality- 


1) 


has  in  accordance  with  subsection  21A  ofthe  Municipal  Systems  Act- 


(,)  at  least  21  days  prior  to  the  meeting  ofthe  council  at  which  approval  for  the  debt  is  to  be 
considered,  made  public  an  information  statement  setting  out  particulars  ofthe  proposed  debi, 
including  the  amount  ofthe  proposed  debt,  the  purposes  for  which  the  debt  is  to  be  incurred  and 
particulars  of  any  security  to.be  provided  ;and 
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invited  the  public,  the  National  Treasury  and  the  relevant  provincial  treasury  to  submit  written 
comments  or  representations  to  the  council  in  respect  of  the  proposed  debt ; and 

(b)  has  submitted  a copy  of  the  information  statement  to  the  municipal  council  at  least  21  da 
prior  to  the  meeting  of  the  council,  together  with  particulars  of - 


(i)  the  essential  repayment  terms,  including  the  anticipated  debt  repayment  schedule;  and 


(ii)  the  anticipated  total  cost  in  connection  with  such  debt  over  the  repayment  period. 


4)  Capital  expenditure  contemplated  in  subsection  (l)(a)  may  include  - 


1)  financing  costs,  including  - 


capitalised  interest  for  a reasonable  initial  period; 


costs  associated  with  security  arrangements  in  accordance  with 
section  48; 


(i)  discounts  and  fees  in  connection  with  the  financing; 


fees  for  legal,  financial,  advisory,  trustee,  credit  rating  and  other  services  directly  connected  to  the 
financing;  and 


costs  connected  to  the  sale  or  placement  of  debt,  and  costs  for  printing  and  publication  directly 
connected  to  the  financing 


(b)  costs  of  professional  services  directly  related  to  the  capital  expenditure;  and 
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such  other  costs  as  may  be  prescribed. 


A municipality  may  borrow  money  for  the  purpose  of  re-financing  existing  long-term 
debt,  provided  - 


the  existing  long-term  debt  was  lawfully  incurred; 


the  re-financing  does  not  extend  the  term  of  the  debt  beyond  the  useful  life  of  the  property,  plant  or 
equipment  for  which  the  money  was  originally  borroweo, 


the  net  present  value  of  projected  future  payments  (including  principal  and  interest  payments)  after  re- 
financing is  less  than  the  net  present  value  of  projected  future  payments  before  re-financing  and 


the  discount  rate  used  in  projecting  net  present  value  referred  to  in  paragraph  (c),  and  any  assumptions 
in  connection  with  the  calculations,  must  be  reasonable  and  in  accordance  with  criteria  set  out  in  a 
framework  that  may  be  prescribed. 


A municipality's  long-term  debt  must 


be  consistent  with  its  capital  budget  referred  to  in  section  1/(2). 


CONDITIONS  APPLYING  TO  BOTH  SHOST-TfcRM  AND  LONG-TERM  DEBj 


A municipality  may  incur  debt  only  if  - 


(a)  the  debt  is  denominated  in  Rand  and  is  not  indexed  to,  or  affected  by,  fluctuations  in  the  value 
the  Rand  against  any  foreign  currency; 


section  48  (3)  has  been  complied  with,  if  security  is  to  be  provided  by  the  municipality 


ITEM  192  PAGE  730 


SECURITY 


48.  (1)  A municipality  may,  by  resolution  of  its  council,  provide  security  for  - 


(a)  any  of  its  debt  obligations; 


(b)  any  debt  obligations  of  a municipal  entity  under  its  sole  control;  or 


(c)  contractual  obligations  of  the  municipality  undertaken  in  connection  with  capital  expenditure  by 
other  persons  on  property,  plant  or  equipment  to  be  used  by  the  municipality  or  such  other  person  for 
the  purpose  of  achieving  the  objects  of  local  government  in  terms  of  section  152  of  the  Constitution. 


A municipality  may  in  terms  of  subsection  (1)  provide  any  appropriate  security  including 
by- 


la)  giving  a lien  on,  or  pledging,  mortgaging,  ceding  or  otherwise  hypothecating  an  asset  or  right,  or 
giving  any  other  form  of  collateral; 


undertaking  to  effect  payment  directly  from  money  or  sources  that  may  become  available  and  to 
authorise  the  Sender  or  Investor  direct  access  to  such  sources  to  ensure  payment  of  the  secured  debt  or 
performance  of  the  secured  obligations,  but  this  form  of  security  may  not  affect  compliance  with  section 
8(2) 


undertaking  to  deposit  funds  with  the  lender,  investor  or  third  party  as  security: 


agreeing  to  specific  payment  mechanisms  or  procedures  to  ensure  exclusive  or  dedicated  payment  to 
lenders  or  investors,  including  revenue  Intercepts,  payments  into  dedicated  accounts  or  other  payment 
mechanisms  or  procedures; 


ceding  as  security  any  category  of  revenue  or  rights  for  future  revenue; 
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undertaking  to  have  disputes  resolved  through  mediation, 
mechanisms; 


arbitration  or  other  dispute  resolution 


undertaking  to  retain  revenues  or  specific  charges,  fees,  tariffs  or  funds  at  a particular  level  or  at  a level 
sufficient  to  meet  its  financial  obligations, 


undertaking  to  make  provision  in  its  budgets  for  the  payment  of  its  financial  obligations,  inciudin, 
capital  and  interest; 


agreeing  to  restrictions  on  debt  that  the  municipality  may  incur  in  future  until  the  secured  debt  is 
settled  or  or  the  secured  obligations  are  met;  and 


(j)  agreeing  to  such  other  arrangements  as  the  municipality  may  consider  necessary  and  prudent. 

(3)  A council  resolution  authorising  the  provision  of  security  in  terms  of  subsection  (2)(a)  - 


1)  must  determine  whether  the  asset  or  right  with  respect  to  which  the  security  is  provided,  is 
necessary  for  providing  the  minimum  level  of  basic  municipal  services,  and 

if  so,  must  indicate  the  matter  in  which  the  availability  of  the  asset  or  right  for  provision  of  that 
minimum  level  of  basic  municipal  services  will  be  protected. 


,•  ■.  |f  the  resolution  has  determined  that  the  asset  or  right  is  nc-cessary  for  providing  the  minimum 
level  of  basic  municipal  services,  neither  the  party  10  whom  the  municipal  security  is  provided,  nor  any 
successor  or  assignee  of  such  party,  -may,  in  the  event  of  a default  by  the  municipality,  deal  with  asset 


or  right  in  a manner  that  would  preclude  or  impede  the  continuation  of  that  minimum 
municipal  services. 


level  of  basic 
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(5)  A determination  in  terms  of  subsection  (3)  that  an  asset  or  right  is  not  necessary  for  providing 
the  minimum  level  of  basic  municipal  services  is  binding  on  the  municipality  until  the  secured  debt  has 
been  paid  in  full  or  the  secured  obligations  have  been  performed  in  full,  as  the  case  may  be. 
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(1)  Any  person  involved  in  the  borrowing  of  money  by  a municipality  must,  when  interacting  with  a 
prospective  lender  or  when  preparing  documentation  for  consideration  by  a prospective  investor  - 


disclose  all  information  in  that  person's  possession  or  within  that  person's  knowledge  that  may  be  material 
to  the  decision  of  that  prospective  lender  or  investoi , ano 


take  reasonable  care  to  ensure  the  accuracy  of  any  information  disclosed. 


A lender  or  investor  may  rely  on  written  representations  of  the  municipality,  if  the  lender  or  investor  did  not 
know  and  had  no  reason  to  believe  that  those  representations  were  false  or  misleading. 


MUNICIPAL  GUARANTEES 


50.  A municipality  may  not  issue  any  guarantee  for  any  commitment  or  debt  of  any  organ  of  state  or 
person,  except  on  the  following  conditions  : 


The  guarantee  must  be  within  limits  specified  in  the  municipality's  approved  budget: 


3 municipality  may  guarantee  the  debt  of  a municipal  entity  under  its  sole  control  only  if  the  guarantee  is 
authorised  by  the  council  in  the  same  manner  and  subject  to  the  same  conditions  applicable  to  a 
municipality  in  terms  of  this  Chapter  if  it  incurs  debt 


a municipality  may  guarantee  the  debt  of  a municipal  entity  under  its  shared  control  or 
but  only  with  the  approval  of  the  National  Treasury,  and  then  only  if- 


of  any  other  person, 


(i)  the  municipality  creates,  and  maintains  for  the  duration  of  the  guarantee,  a cash-backed  resen/e 
equal  to  its  total  potential  financial  exposure  as  a result  of  such  guarantee,  or 
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(ii)  the  municipality  purchases  and  maintains  in  effect  for  the  duration  of  the  guarantee,  a policy  of 
insurance  issued  by  a registered  insurer,  which  covers  the  full  amount  of  the  municipality's  potential  financial 
exposure  as  a result  of  such  guarantee. 


NATIONAL  AND  PROVINCIAL  GUARANTEES 


51.  Neither  the  national  nor  a provincial  government  may  guarantee  the  debt  of  a municipality  or 
municipal  entity  except  to  the  extent  that  Chapter  8 of  the  Public/New  Finance  Management  Act  provides  for 
such  guarantees. 


CHAPTER  8 : RESPONSIBILITIES  OF  MUNICIPAL  OFFICERS 


REPORTS  AND  REPORTABLE  MATTERS 


MONTHLY  BUDGET  STATEMENTS 


71.  (1)  The  accounting  officer  of  a municipality  must  no  later  than  10  working  days  after  the  end  of 

each  month  submit  to  the  mayor  of 'the  municipality  and  the  relevant  provincial  treasury  a statement  in  the 
prescribed  format  on  the  state  of  the  municipality's  budget  reflecting  the  following  particulars  for  that 
month  and  for  the  financial  year  up  to  end  of  that  month 


Actual  revenue,  per  revenue  source; 
actual  borrowing 
actual  expenditure,  per  vote 
actual  capital  expenditure,  per  vote 
the  amount  of  any  allocations  received 
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PREAMBLE 

WHEREAS  section  13  of  the  Local  Government:  Municipal  Finance  Management 
Act,  Act  56  of  2003  (hereinafter  referred  to  as  “the  MFMA”)  determines  that  the 
Rustenburg  Local  Municipality  (hereafter  “the  Municipality”)  must  within  the 
prescribed  legislative  framework: 

(a)  conduct  their  cash  management  and  investments;  and 

(b)  invest  money  not  immediately  required. 

AND  WHEREAS  in  terms  of  section  13(2)  of  the  MFMA,  the  Municipality  must 
establish  an  appropriate  and  effective  Cash  Management  and  Investment  Policy  in 
accordance  with  the  prescribed  framework. 

AND  WHEREAS  Councillors  and  officials  as  trustees  of  public  funds,  have  an 
obligation  to  ensure  that  cash  resources  are  managed  as  effectively,  efficiently  and 
economically  as  possible. 

AND  WHEREAS  alt  investments  made  by  the  Municipality  must  be  in  accordance 
with  the  Local  Government:  Municipal  Finance  Management  Act,  Municipal 
Investment  Regulations  (hereafter  “the  Regulations”)  promulgated  in  terms  of  the 
MFMA  and  in  accordance  with  the  Cash  Management  and  Investment  Policy  of  the 
Municipality. 

NOW  THEREFORE  the  Municipality  adopts  the  following  Cash  Management  and 
investment  Policy  in  compliance  with  the  provisions  of  the  MFMA  and  Regulations 
and  to  be  known  as  the  Cash  Management  and  Investment  Policy  (hereafter  “this 
policy”). 
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CASH  MANAGEMENT  AND  INVESTMENT  POLICY 

1.  DEFINITIONS 


0)  in  this  policy,  except  where  the  context  otherwise  indicates,  or  it  is  expressly 
stipulated  otherwise,  the  following  words  and  expressions  shall  have  the 
respective  meanings  assigned  to  them  hereunder,  and  words  and 
expressions  to  which  a meaning  has  been  assigned  in  terms  of  the 
provisions  of  the  MFMA,  Systems  Act  and  Regulations,  will  have  a 
corresponding  meaning  assigned  thereto  in  terms  of  the  said  act.  All 
headings  are  included  for  convenience  only  and  shall  not  be  used  in  the 
interpretation  of  any  of  the  provisions  of  this  policy. 


NO. 

WORD/EXPRESSION 

DEFINITION 

“A” 

i.i 

“Accounting  Officer” 

Means  the  Municipal  Manager  appointed  in  terms 
of  section  60  of  the  MFMA. 

1.2 

“accrued  interest” 

Means  interest  income  that  has  been  earned  but 
not  yet  paid  in  cash. 

“C5S 

1.3 

“Chief  Financial 

Officer” 

Means  a person  designated  in  terms  of  section 
80(2)(a)  of  the  MFMA. 

1 

1.4 

“Council” 

i 

Means  the  municipal  council  of  the  Municipal  if,/  as 
referred  to  and  constituted  in  terms  of  the 

provisions  of  section  157  of  the  Constitution  of  the 

Republic  of  South  Africa. 

1.5 

“credit  rating” 

— L 

Means  a financial  indicator  to  determine  credit 
worthiness  to  be  considered  potential  lender  or 

investor. 

1.6 

“investee” 

Means  an  institution  with  which  an  investment  is 
placed,  or  its  agent. 
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1.7 

“investment” 

Means  in  relation  to  funds  of  the  Municipality: 

(a)  the  placing  on  deposit  of  funds  of  .a 
municipality  with  a financial  institution;  or 

(b)  the  acquisition  of  assets  with  funds  of  a 
municipality  not  immediately  required  with  the 
primary  airn  of  preserving  those  funds. 

1.8 

“investment  manager” 

Means  a natural  person  or  legal  entity  that  is  a 
portfolio  manager  registered  in  terms  of  the 
Financial  Markets  Control  Act,  Act  55  of  1989  and 
Stock  Exchanges  Control  Act,  Act  1 of  1985, 
contracted  by  a municipality  or  municipal  entity  to. 

(a)  advise  it  on  investments; 

(b)  manage  investments  on  its  behalf;  or 

(c)  advise  it  on  investments  and  management 
investments  on  its  behalf. 

a 

1.9 

“liquidity” 

Means  the  ease  with  which  an  asset  can  be 
turned  into  cash  and  the  certainty  of  the  value  it 

will  fetch. 

1.10 

“iong  term 

investment” 

Means  an  investment  that  matures  in  more  than  1 
(one)  year,  generally  made  over  a period  of  5 
(five)  years  or  more. 

“M” 

1.11 

"market  value’ 

Means  the  amount  of  consideration  agreed  upon 
in  an  arm’s  length  transaction  between 
knowledgeable,  willing  parties  who  are  under  no 
compulsion  to  act. 

1.12 



“Mayor” 

Means,  in  terms  of  the  provisions  of  section  1 of 
the  MFMA,  in  relation  to  a municipality  with  an 
executive  mayor,  the  councillor  elected  as  the 
executive  mayor  of  the  municipality  in  terms  of 

section  55  of  the  Structures  Act. 
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1.13 

“Municipal  Finance 

Management  Act”  or 

“MFMA” 

Means  the  Local  Government:  Municipal  Finance 

Management  Act,  Act  56  of  2003. 

1.14 

“Municipality” 

Means  the  RUSTENBURG  LOCAL 

MUNICIPALITY  a local  government  and  legal 

entity  with  full  legal  capacity  as  contemplated  in 

section  2 of  the  Systems  Act  read  with  the 

provisions  of  Chapter  7 of  the  Constitution  and 

sections  12  and  14  of  the  Structures  Act,  with  its 

main  place  of  business  and  the  offices  of  the 

Municipal  Manager,  as  envisaged  in  terms  of  the 

provisions  of  section  115(3)  of  the  Systems  Act, 

at:  Missionary  Mpheni  House,  CNR  NELSON 

MANDELA  & BEYERS  NAUDE  STREET, 

RUSTENBURG,  NORTH  WEST  PROVINCE,  and 

may,  depending  on  the  context,  include: 

(a)  its  successor  in  title;  or 

(b)  a functionary,  employee  or  official  exercising 

a delegated  power  or  carrying  out  an 

instruction,  in  the  event  of  any  power  being 

delegated  as  contemplated  in  terms  of  the 

provisions  of  section  59  of  the  Systems  Act, 

or  exercising  any  lawful  act  in  the  furtherance 

of  the  Municipality’s  duties,  functions  and 

powers:  or 

(c)  an  authorised  service  provider  fulfilling  a 

responsibility  assigned  to  it  by  the 

Municipality  through  a service  delivery 

agreement, 

1.15 

“Municipal  Manager” 

Means  the  Municipal  Manager  and  Accounting 

Officer  of  the  Municipality  appointed  in  terms  of 

the  provisions  of  section  54A  of  the  Systems  Act 

and  as  referred  to  in  the  definition  of  “Accounting 

Officer”  in  section  1 of  the  MFMA,  and  also 
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£ T— 

referred  to  in  section  60  of  the  MFMA,  and 
includes  a person  acting  as  an  Accounting  Oificer, 
or  the  person  to  whom  the  Accounting  Oificer  has 
delegated  his/her  authority  to  act. 

“R” 

1.16 

“Regulation” 

Means  the  Local  Government:  Municipal  Finance 
Management  Act,  Municipal  Investment 

Regulations,  promulgated  in  terms  of  the  MhMA 
and  published  in  Government  Gazette  No  27431 
of  1 April  2005  under  Government  Notice  R.308. 

1.17 

“Short  term 

Investment” 

Means  an  investment  with  a maturity  date  of  less 
than  1 (one)  year. 

1.18 

“Structures  Act” 

Means  the  Local  Government:  Municipal 
Structures  Act,  Act  117  of  1 998. 

1,19 

“Systems  Act” 

Means  the  Local  Government:  Municipal  Systems 
Act,  Act  32  of  2000. 

- 

1.20 

“the/this  policy” 

Means  the  Cash  Management  and  Investment 
Policy  of  the  Municipality  as  adopted  by  the 
Municipality  in  terms  of  section  13(2)  of  the 

MFMA. 

1.21 

“Trust  money” 

Means  money  held  in  trust  on  behalf  01  third  j 
parties  in  a trust  contemplated  in  terms  of  section 
12  of  the  MFMA. 

INTRODUCTION 


(D 


As  trustee  of  public  funds,  the  Council  has  an  obligation  to  ensure  that  all 
investments  are  made  by  the  Municipality  in  the  most  efficient  and  effective 

manner. 
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(2)  Money  invested  must  be  for  the  benefit  of  the  whole  of  the  community  and 
must  be  governed  by  the  principle  objective  to  maximise  returns  from 
authorised  investments,  consistent  with  the  secondary  objective  of 
minimising  risk. 

3.  LEGISLATIVE  CONTEXT 


(1)  This  policy  is  established  in  terms  of  section  13(1)  and  section  13(2)  of  the 
MFMA  which  requires  that  the  Municipality  establish  an  appropriate  and 
effective  Cash  Management  and  Investment  Policy  within  which  the 
Municipality  must: 

(a)  conduct  its  cash  management  and  investments;  and 

(b)  invest  money  not  immediately  required  in  accordance  with  any 
framework  which  may  be  prescribed  by  law. 

(2)  In  addition,  the  Regulations  set  out  the  framework  within  which  all 
municipalities  shall  conduct  their  cash  management  and  investment.  The 
said  regulations  are  'annexed,  to  this  policy  as  Annexure  “A”. 

(3)  This  policy  is  consistent  with  the  MFMA,  the  aforementioned  gazetted 
framework  and  section  60(2)  of  the  Systems  Act. 

(4)  The  Municipality  sliall  at  all  times  manage  its  banking  accounts  and 
investments,  as  well  as  implement  this  policy  in  compliance  with  the 
provisions  of  and  the  prescriptions  made  by  the  Minister  of  Finance  in  terms 
of  the  MFMA. 

4.  ADOPTION  AND  COMMENCEMENT  OF  THIS  POLICY 


ITEM  192  PAGE  744 


r CASH  MANAGEMENT  AND  INVESTMENT  POLICY  ! 

(1) 

The  Municipality  shall  adopt  this  policy  which  is  consistent  wicn  the 
provisions  of  paragraph  3 above. 

(2) 

All  investments  made  by  the  Municipality  or  an  investment  manager  on 
behalf  of  the  Municipality  must  be  in  accordance  with  this  policy  and  with  any 
investment  regulations  promulgated  by  National  Government. 

(3) 

The  effective  dafe  of  this  policy  or  any  amendments  thereto  shall  be  the  date 
of  its  adoption  by  Council. 

5. 

PURPOSE  OF  THIS  POLICY 

The  purpose  of  this  policy  is  to  secure  the  sound  and  sustainable  managemem  of 
the  Municipality’s  surplus  cash  and  investments. 

6. 

SCOPE  OF  THIS  POLICY 

(1) 

This  policy  prescribes  the  manner  in  which  the  Municipality  must  conduct  its 
cash  management  and  investments.  This  policy  further  prescribes  the 
obligations  and  the  accountability  of  the  Municipality  as  a trustee  of  public 
funds,  and  that  cash  resources  are  managed  as  effectively  as  possible  by 
ensuring  that  such  funds  are  invested  with  great  care. 

(2) 

This  policy  aims  through  effective  cash  flow  management,  having  regard  to 
legislative  provisions,  at  gaining  the  highest  possible  return  without  undue 
risk  to  the  investment  during  those  periods  when  funds  aie  not  requued. 

(3) 

The  policy  governs  the  investment  of  money  not  immediately  required  by  ihe 
Municipality  for-the  defrayment  of  expenditure. 
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(4)  l his  policy  applies  to  all  new  and  existing  investments  made  by: 

(a)  the  Municipality; 

(b)  all  investment  managers  acting  on  behalf  of  the  Municipality  in 
making  or  managing  investments. 

(5)  1 his  policy  does  not  apply  to  trust  moneys  administered  by  the  Municipality 
where  it  is  prescribed  in  the  trust  deed  how  the  trust  money  is  to  be  invested. 

7.  OBJECTIVES  OF  THIS  POLICY 

(1)  To  ensure  compliance  with  the  relevant  legal  and  statutory  requirements 
relating  to  cash  management  and  investments. 

(2)  To  ensure  that  investment  of  surplus  funds  of  the  Municipality  forms  part  of 
the  financial  system  of  the  Municipality. 

(3)  To  create  consistency  in  that  the  same  procedure  is  followed  in  respect  of 
each  investment  so-  as  to  conform  to  the  requirements  of  transparency, 
equitability  and  fairness.  In  each  case  the  preservation  and  safety  of 
investments  is  a primary  aim. 

' to  l o promote  and  ensure  the  need  for  investment  diversification  of  the 
Municipality’s  investment  portfolio  across  acceptable  investees  permitted 
types  of  investments  and  investment  maturities. 

(5)  To  ensure  the  liquidity  needs  of  the  Municipality  are  duly  discounted  and 
provided  for. 
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(6) 


(7) 


(8) 


(9) 


(10) 


To  ensure  timeous  reporting  of  the  investment  portfolio  as  required  by  the 
MFMA  and  in  accordance  with  the  Generally  Recognised  Accounting 
Practice  (GRAP)  and  as  required  by  the  National  Treasury. 


To  establish  a minimum  acceptable  credit  rating  and  requirements  lor 
i n vest rn e n ts  i n c I u. d i n g : 

(a)  a list  of  approved  investment  types  that  may  be  made,  suoject  to  the 
provisions  of  this  policy;  and 

(b)  a list  of  approved  institutions  where  or  through  which  investments 
may  be  made,  subject  to  the  provision  of  this  policy. 

To  provide  measures  for  ensuring  implementation  of  this  policy  and  internal 
control  over,  investment  made  as  well  as  procedures  for  reporting  on  and 
monitoring  of  all  investments  made  procedure  for  bencnmarking  and 
performance  evaluation. 

To  provide  the  assignment  of  roles  and  functions,  any  delegation  of  decision- 
making  powers  including  the  conditions  for  the  use  of  investment  managers, 
and  their  liability  in  the  event  of  non-compliance  with  the  provisions  oi  this 

policy. 

To  provide  the  procedures  for  the  annual  review  of  this  policy. 


8.  PERMITTED  I NVES I M ENT  TYPES 


The  Municipality  shall  only  invest  funds  in  any  of  the  following  investment 
types  as  set  out  and  referred  to  in  regulation  6 of  the  Regulations,  being: 

(a)  securities  issued  by  the  National  Government; 
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(b)  listed  corporate  bonds  with  an  investment  grade  rating  from  a 
nationally  or  internationally  recognised  credit  rating  agency; 

(c)  deposits  with  banks  registered  in  terms  of  the  Banks  Act,  Act  94  of 
1990; 

(d)  deposits  with  the  Public  Investment  Commissioners  as  contemplated 
by  the  Public  Investment  Commissioners  Act,  Amt  45  of  1984; 

(e)  deposits  with  the  Corporation  for  Public  Deposits  as  contemplated  by 
the  Corporation  for  Public  Deposits  Act,  Act  46  of  1984; 

(f)  banker's  acceptance  certificates  or  negotiable  certificates  of  deposits 
of  banks  registered  in  terms  of  the  Banks  Act,  Act  94  of  1990; 

(g)  guaranteed  endowment  policies  with  the  intention  of  establishing  a 
sinking  fund;' 

(h)  repurchase  agreements  with  banks  registered  in  terms  of  the  Banks 
Act,  Act  94  of  1990; 

(i)  municipal  bonds  issued  by  another  municipality;  and 

(j)  any  other  investment  type  as  the  Minister  of  Finance  may  identify  .by 
regulation  in -terms  of  section  168  of  the  MFMA,  in  consultation  with 
the  Financial  Services  Board. 


9.  PROHIBITED  INVESTMENTS 


(1)  I he  Municipality  shall-  not  be  permitted  to  make  the  following  investments: 

(a)  investments  in  listed  or  unlisted  shares  or  unit  trusts; 

(b)  investments  in  stand  alone  or  derivative  instruments; 

(c)  investments  denominated  in,  or  linked  to,  foreign  currencies: 

(d)  investments  in  market  linked  endowment  policies. 

(2)  The  Municipality  shall  not  borrow  funds  for  the  purposes  of  investing,  as 
stated  in  terms  of  the  Borrowing  Policy  of  the  Municipality. 
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(3)  Any  investment  jn  capital  or  money  market  instruments  shall  be  held  until 
maturity.  The  Municipality  shall  not  buy  or  sell  these  instiuments,  to 
speculate  with  a view  to  making  capital  profits. 

10.  STANDARD  OF  CARE  _ ... _ ...  — - 

(1)  The  Municipality  must  take  all  reasonable  and  prudent  steps  consistent  with, 
and  according  to  the  provisions  of  this  policy  to  ensure  that  it  places  its 
investments  with  credit-worthy  institutions.  The  international  rating  given 
should  be  used  to  evaluate  the  creditworthiness  of  financial  institutions. 

(2)  The  investment'  shall  be  made  with  the  judgement  and  care,  under  the 
prevailing  circumstances,  which  a person  of  prudence,  discretion  and 
intelligence  would  exercise  in  the  management  of  his/her  own  affairs,  not  for 
speculation,  but  for  investment,  and  with  primary  regard  to: 

(a)  the  safety  of  its  capital; 

(b)  the  liquidity  needs  of  the  Municipality;  and 

(c)  the  probable  income  or  return  derived  from  the  investment. 

] 1 DELEGATION  OF  iNVESTMEN T PORTFOl  IQ  MANAGEMENT _ 


(1)  The  authority  to  make  investments  and  fulfil  all  functions  related  herein  is  in 
terms  of  section  59  of  the  Systems  Act  delegated  by  the  Council  to  the  Chief- 
Financial  Officer  who  will  exercise  his/her  power,  function  and  duty  to  make 
investments  on  behalf  of  the  Municipality  within  a policy  framework 
determined  by  the  Minister  of  Finance  and  in  accordance  with  the  provisions 
contained  within  this  policy.  This  power  may  not  be  sub-delegated. 
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(2) 


I he 
bids 


Cnief  i inancial  Officer  shall  make  invitation  and  selection  of  competitive 
or  offers  from  a list  of  approved  institutions  to  make  short-term 


investments  as  and  when  necessary. 


(°)  I ^e  Ohier  i inancial  Officer  shall  invite  bids  or  offers  from  a list  of  approved 
institutions,  in  accordance  with  the  applicable  provisions  of  the  Supply  Chain 
Management  Policy  of  the  Municipality,  and  make  investments  in 
consultation  with  the  Municipal  Manager  in  respect  of  the  long-term 
investment  of  funds. 


12.  REPORTING  AND  MONITORING 


(1)  I he  Accounting  Officer,  assisted  by  the  Chief  Financial  Officer,  shall  in  terms 
of  section  71  of  MFMA  submit,  on  a monthly  basis,  a report  describing  in 
accordance  with  Generally  Recognised  Accounting  Practice  (GRAP)  the 
investment  portfolio  of  the  Municipality  as  at  the  end  of  the  month  and  such 
report  shall  contain  at  least  the  following  particulars: 

(a)  the  market  value  of  each  investment  as  at  the  beginning  of  the 
reporting  period; 

(o)  any  changes- to  the  investment  portfolio  during  the  reporting  period; 

(c)  the  market  value  of  each  investment  as  at  the  end  of  the  reporting 
period; 

(d)  applicable  interest  rates:  and 

(e)  fully  accrued  interest  or  yield  for  the  reporting  period. 

(2)  I here  shall  at  all  times  be  transparency,  equitability,  fairness  and 
accountability  in  respect  of  even/  investment  made  and  of  the  Municipality's 
investment  portfolio.  In  this  regard,  details  of  all  investment  must  form  part 
of  the  monthly  financial  report  by  the  Accounting  Officer  to  the  Mayor  and  the 
provincial  treasury. 


ITEM  192  PAGE  750 


1 5 | P 3 Cj  G 


CASH  MANAGEMENT  AND  INVESTMENT  POLICY 


There  shall  at  all  times  be  regular  reporting  mechanisms  in  place  in  ordei  lo 
assess  the  performance  of  the  investment  portrolio  and  to  ensure  that  the 
investments  comply  with  policy  objectives,  guiuelines,  applicable  laws  and 
regulations. 


(4)  The  following  investment  reports  shall  be  prepared: 

(a)  For  the  Chief  Financial  Officer: 

(i)  a daily  summary  of  current  investments  for  all  Investees; 

(jj)  a detailed  schedule  of  investment  capital  and  interest 
maturing  on  the  current  day; 

(iii)  a daily  summarised  schedule  of  future  maturities  lor  all 
investments; 

(iv)  a monthly  reconciliation  of  all  interest  accrued  and  interest 
received; 

(v)  each  month,  the  weighted  average  actual  return  earned  on 
investments  for  the  month,  together  with  a comparison  to  the 
previous  3,  6,  9 and  12  months,  shall  be  calculated  on  a, 
nominal  annual  compounded  monthly  basis  and 
benchmarked  against  rates  of  return  offered  by  other 
institutions. 

(b)  For  the  Mayor: 

A monthly  investment  portfolio  report  (in  accordance  with  the 

Generally  Recognised  Accounting  Practice)  to  be  submitted  to  the 

Mayor  by  the  Accounting  Officer,  within  10  (ten)  working  days  oi  the 

end  of  each  month,  as  part  of  the  section  71  report  required  in  terms 

of  the  MFMA,  detailing: 

(i)  the  market  value  of  each  investment  as  at  the  beginning  of 
the  reporting  period; 
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(c) 


any  changes  in  the  investment  portfolio  during  the  reporting 
period; 


(Hi) 


ine  market  value  of  each  investment  as 
reponing  period;  and 


at  the  end  of  the 


(iv)  luliy  accruea  interest  and  yield  for  the  reporting  period. 
For  Council:  - 


(i)  the  Accounting  Officer  must  table  a quarterly  report  to 
Council  within  30  (thirty)  days  after  the  end  of  each  quarter 
on  the  cash  withdrawals  from  the  Municipality’s  bank 
account  for  investment  purposes. 

(d)  For  the  Auditor-General: 

(i)  all  investees  shall,  within  30  (thirty)  days  after  the  end  of  the 
linancial  year,  notiiy  the  Auditor-General,  in  writing,  of  all 
investments  held  by  them  for  and  on  .behalf  of  the 
Municipality  during  that  year,  including  the  opening  and 
closing  balances  of  that  investment  in  that  financial  year;  and 
promptly  disclose  information  regarding  the  investment  when 
so  requested  by  the  National  Treasury  or  the  Auditor 
General; 

(ii)  within  90  (ninety)  days  after  opening  up  any  new  bank 
account,  the  Municipality  shall  notify  the  Auditor-General  and 
the  provincial  treasury  of  the  name,  type  and  number  of  any 
new  bank  account  opened  by  the  Municipality;  and  annually 
before  the  start  of  a financial  year,  the  name  of  each  bank 
account  where  the  Municipality  holds  a bank  account,  and 
the  type  and  number  of  the  account 

(ill)  all  banks,  where  the  Municipality,  at  the  end  of  a financial 
year  holds  a bank  account  or  held  a bank  account  at  any 
time  during  a financial  year,  must  - 
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a)  within  30  days  after  the  end  of  that  financial  year 
notify  the  Auditor-General  in  writing  of  such  bank 
account  including  - 

(i)  the  type  and  number  of  the  account;  and 

(ii)  the  opening  and  closing  balances  of  that 
bank  account  in  that  financial  year;  and 

b)  promptly  disclose  information  regarding  ihe  account 
when  so  requested  by  the  National  I reasury  or  the 
Auditor-General. 

13.  DIVERSIFICATION  _ ___ 


No  more  than  50%  of  the  total  investment  portfolio  may  be  invested  with  a single 
institution,  except  with  the  prior  authorisation  of  Council. 

14.  COMPETITIVE  SELECTION  PROCESS  AND  INVITATION  FOR 
QUOTATION  


No  investments  may  be  made  without  obtaining  quotations  irom  at  least  3 
(three)  institutions  or  investees  permitted  in  terms  of  this  policy,  for  the  terms 
for  which  the  investment  is  to  be  placed. 

The  selection  of  an  investee  for  any  investment  shall  be  a competitive 
process  in  terms  of  the  Supply  Chain  Management  Policy  of  the  Municipality. 

In  the  eveni  of  one  or  more  of  the  investees  offering  a more  beneficial  late 
for  an  alternative  term,  the  other  investees  who  previously  quoted  or  invited 
to  quote  shall  be  approached  for  their  rates  on  the  alternative  iernn. 

Written  confirmation  of  the  terms  of  the  investments  shall  be  prepared  and 
signed  with  the  investee  in  all  cases. 
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(5)  Save  where  other  considerations  or  factors  as  provided  in  this  policy  apply 
the  best  rate  offered,  shall  secure  the  investment. 

15.  CONTROL  OVER  INVESTMENT(S) 


( 1)  Proper  records  should  be  kept  of  all  investment  made.  At  the  very  least  the 
following  facts  should  be  indicated  for  each  investment:  the  institution,  the 
funds,  the  interest  rate  and  the  maturity  date. 

(2)  Interest  correctly  calculated  should  be  received  timeously  together  with  any 
distributable  capital. 

(3)  Investment  documents  and  certificates  shall  be  kept  in  a locked  and  fire- 
resistant  safe. 

(4)  I he  Chief  Financial  Officer  is  responsible  for  ensuring  that  the  invested 
funds  are  reasonably  secure  and  should  there  be  a measure  of  risk,  such 
risk  must  be  rated  realistically 

(5)  All  investment  made  must  be  in  the  name  of  the  Municipality  and  recorded 
as  such  by  the  investee. 

(6)  I he  responsibility  and  the  risk  arising  from  any  investment  vests  in  the 
Municipality. 

16.  INVESTEE  LIMITS 
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(1) 


(2) 


Maximum  investment  levels  shall  be  set  for  each  approved  investee 
these  limits  shall  not  be  exceeded  at  the  time  of  making  the  investment. 


and 


I he  investment  -limit  per  deposit  taking  institution  shall 
the  balance  sheet  figures  obtained  from  the  individual 


be  calculated  using 
Investee’s  Reserve 


Bank  DI900  return  and  taking  into  account: 


(a) 


5%  of  total  equity  divided  by  total  assets  multiplied  by  total  deposits, 


the  ratio  of  the  individual  limits  per  Investee,  calculated  above,  as  a 
percentage  of  the  total  limits,  shall  then  be  applied  daily  to  the  actual 
funds  invested  and  available  for  investment.  In  this  way  a daily 
investment  limit,  as  per  the  calculated  ratio,  shall  be  determined  per 
Investee  for  any  given  level  of  total  actual  investments. 


Investee  limits  and  ratios  based  on  the  above  formulae  shall  be  revised 
annually  or  as  required  upon  the  addition  or  deletion  of  an  institution  to  oi 
from  the  list  of  approved  deposit  taking  Investees. 


The  Municipality  shall  only  invest  with  Investees  having,  as  applicable,  an 
investment  grade  rating  of  A.1  or  better  for  short  term  investments  and  an  A 
or  better  rating  for  long  term  investments  from  a nationally  or  internally 
recognised  credit  rating  agency. 

The  Municipality  shall  ensure  that  it  places  its  investments  only  with  credit- 
worthy Investees.  The  credit  worthiness  of  every  investee  shall  be 
monitored  throughout  the  year  on  an  ongoing  basis. 


Any  additions  to  or  deletions  from  the  list  of  approved  investees  oi  any 
changes  to  the  investment  limits  assigned  to  each  Investee  shall  be 
approved  by  the  Chief  Financial  Officer  in  consultation  with  the  Accounting 

Officer. 
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17.  ELECTRONIC  FUNDS  TRANSFER 


(1)  Investments  shall  be  made  by  electronic  transfer. 


(2)  Strict  segregation  of  duties  shall  be  maintained  in  respect  of  the  creator  of 
the  payment  and  the  payment  authoriser. 


(3)  Investment  payments  shall  be  authorised  by  the  Chief  Financial  Officer. 


18.  EFFECTIVE  CASH  MANAGEMENT 


(1)  In  order  to  ensure  adequate  and  efficient  cash  management  of  the 
Municipality,  the  Chief  Financial  Officer  must  establish  and  implement  at  all 
times  a cash  management  plan  and  reports  which  entails  at  least  the 
following: 

(a)  daily  cash  flow  reporting  shall  be  prepared  as  follows: 

(i)  a summary  of  the  preceding  day.  and  month  date,  closing 
bank  account  and  investment  balances,  cash  receipts, 
payments  and  inter-bank  transfers; 

(ii)  a detailed  schedule  of  investment  capital  and  interest 
maturing  on  the  current  day: 

(ill)  a summarised  schedule  of  daily  investment  maturities  for  all 
existing  investments; 

(iv)  a summary  of  daily  cash  receipts  and  payments,  actual 
against  forecast  for  the  month  to  date;  and 

(v)  a daily  projection  of  cash  receipts  and  payments  through  to 
the  end  of  the  current  month; 

(b)  monthly  reporting  showing: 
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(2) 


(c) 

(d) 


(i)  c'omparisons  of  actual  cash  flow  with  forecast,  current  month 
and  year  to  date; 

(ii)  an  explanation  of  any  variances  in  sub-paragraph  (i)  above, 

(iii)  updating  the  estimates  on  a monthly  basis  and  in  reporting 
provides  comments  or  explanations  regarding  any  significant 
cash  flow  deviation  in  any  calendar  month; 

(iv)  a summarised  monthly  projected  cash  flow  over  the  next  12 
(twelve)  months; 

(v)  an  analysis  of  actual  year  to  date  cash  receipts  and 
payments  and  projected  cash  flows  for  the  remaining  months 
of  the  current  financial  year  to  be  submitted  to  National 
Treasury;  and 

(vi)  the  cash  backing  of  statutory  funds  and  reserves  balances  at 
the  end  of  the  month; 

every  quarter  preparing  a revised  detailed  cash  flow  projection  ior 
the  next  12  (twelve)  months; 

regular  reports  indicating,  when  and  for  what  periods  and  amounts 
surplus  revenues  may  be  invested,  when  and  for  what  amounts 
investments  will  have  to  be  liquidated,  and  when,  if  applicaoie,  eithei 
long-term  or  short-term  debt  must  be  incurred:  and 

preparing  annually 

(i)  the  annual  estimates  for  the  budget  year  of  the  municipality  s 
cash  flows  per  revenue  sources  divided  into  calendar 
months: 


(ii) 


the  annual  cash  flow  budget  for  the  new  financial  yeai . 


The  Chief  Financial  Officer  shall  ensure  regular  and  effective  cash  flow 
monitoring  and  forecasting  which  is  essential  for  determining  the  timing  anci 
size  of  cash  surpluses  and  deficits  affecting  investment  decisions. 
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(3)  | he  balance  on  the  Municipality’s  current  account  shall  be  maintained  at  the 

minimum  required  .level  taking  into  account  the  day  to  day  cash  - and 
expenditure  requirements  of  the  Municipality.  Surplus  cash  shall  be 
immediately  invested  in  order  to  maximise  interest  earnings. 

19.  CASH  COLLECTIONS 


(1)  All  monies  due  to  the  Municipality  must  be  collected  as  soon  as  possible  and 
banked  in  a controlled  and  secure  manner,  on  a daily  basis  as  cash  left  in 
the  safe  can  pose  a security  risk,  necessitate  additional  insurance  coverage 
and  does  not  earn  any  interest. 

(2)  All  cash  shortages  should  be  paid  for  immediately  and  banked  to  the 
municipal  bank  account  the  next  business  day 

(3)  All  surpluses  should  be  recorded  and  banked  to  the  municipal  bank  account 
and  will  be  forfeited  if  not  claimed  after  3 years. 

(4)  Special  deposits  should  be  arranged  for  the  larger  amounts  received  to 
make  sure  that  these  are  banked  on  the  same  day  that  they  are  received. 

(5)  It  is  essential  that  all  amounts  owed  to  the  Municipality  be  levied  by  way  of  a 
debit  and  be  dealt  with  in  accordance  with  the  Credit  Control  & Debt 
Collection  Policy  of  the  Municipality. 

(S)  Adequate  cash  receipting  points  shall  be  made  available  to  the  public  in  all 
areas  to  facilitate  prompt  payment  of  accounts.  Every  effort  should  be  made 
to  encourage  consumers  to  pay  directly,  or  via  third  party  agents,  into  the 
Municipality’s  bank  account  by  electronic  means. 

(7)  The  Municipality  shall  review  the  debt  collection  performance  regularly 
comparing  monies  presently  owed  to  the  Municipality  in  relation  to  the  total 
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income  as  well  as  a comparison  to  previous  financial  years  in  order  to 
determine  whether  the  debt  collection  is  deteriorating  or  impioving.  Debt 
collection  and  credit  control  must  be  executed  in  terms  of  the  provisions  of 
the  Credit  Control  & Debt  Collection  Policy  of  the  Municipality 


The  Chief  Financial  Officer  shall  regularly  assess  the  daily  available  cash  in 
the  main  bank  account  in  order  to  determine  the  need  for  making  daily  call 
investments  or  making  investment  payments  or  withorawals,  wnereas  long- 
term investments  need  to  be  based  on  projections  further  into  the  future. 


20.  PETTY  CASH 


(1)  The  Chief  Financial  Officer  will  determine  by  way  of  written  petty  cash 
procedures  the 'maximum  amount  and  the  nature  of  the  petty  cash 
disbursements,  as  well  as  managing  the  allocation  01  all  petty  cash  iloats. 

(2)  Payments  by  means  of  petty  cash  may  be  used  internally,  by  officials  oi  the 
Municipality  for  the  purpose  of  acquiring  goods  and  services  that  are  small  in 
nature  and  amount  and  may  be  required  on  an  urgent  basis. 

(3)  The  provisions  of  the  Supply  Chain  Management  Policy  of  the  Municipality 
concerning  the  acquiring  of  goods  and  seivices  by  way  of  petty  cash,  must 
be  adhered  to  at  all  times 

j I . PAYMENT  TO  SUPPLIERS 


The  Accounting  Officer,  assisted  by  the  Chief  1 inancial  Officer,  snail 
establish  written  creditors’  payment  procedures  in  terms  section  65(2)  of  the 
MFMA  in  order  to  ensure  that  the  Municipality  maintains  an  effective  system 
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of  expenditure  control,  including  procedures  for  the  approval,  authorisation, 
withdrawal  and  payment  of  funds. 

(2)  I he  Cnief  Financial  Officer  shall  ensure  that  all  tenders  and  quotations 
invited  by  and  contracts  entered  into  by  the  Municipality  stipulate  payment 
terms  favourable  to  the  Municipality,  that  is,  payment  to  fall  due  not  sooner 
than  the  conclusion  of  the  month  following  the  month  in  which  a particular 
service  is  rendered  to  or  goods  are  received  by  the  Municipality. 

(3)  Suppliers  shall  be  paid  in  accordance  with  the  sen/ice  level  agreements 
concluded  with  such  suppliers  and  the  provisions  of  the  Supply  Chain 
Management  Policy  of  the  Municipality.  The  number  of  electronic  batch 
payment  runs  shall  be  minimised  and  shall  be  done  in  a structured 
scheduled  manner  in  order  to  facilitate  efficient  cash  flow  management. 

(4)  The  Chief  Financial  Officer  shall  ensure  that  the  Municipality  optimises 
financial  incentive  opportunities  arising  from  effecting  earlier  payments. 

(5)  In  order  to  ensure  continuous  effective  control  of  cash,  any  special  payments 
to  creditors  shall  only  be  made  with  the  express  approval  of  the  Chief 
Financial  Officer  who  shall  be  satisfied  that  there  are  compelling  reasons  for 
making  such  payments  prior  to  the  normal  month  end  or  other  regular 
processing. 

22.  INVES  i MENTS  ETHICS  AND  PRINCIPLES 


(1)  I he  Chief  Financial  Officer  shall  be  responsible  for  investing  the  surplus 
revenues  of  the  Municipality,  and  shall  manage  such  investments  in 
consultation  with  the  Accounting  Officer,  as  the  case  may  be,  and  in 
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compliance  with  any  policy  directives  formulated  by  Council  and  the 
prescriptions  made  by  the  Minister  of  Finance. 


(2) 


(3) 


(4) 


(5) 


(6) 


7) 


Under  no  circumstances  may  any  staff  member  be  subjected  to  coercive 
measures  oi  any-desciiption. 

No  member  of  staff  may  accept  any  gift  other  than  something  that  is  so  small 
(monetary  value  not  exceeding  R350.00  (Three  hundred  and  fifty  rand))  that 
it  cannot  possibly  be  seen  as  anything  but  a sign  of  goodwill,  regardless  of 
whether  such  gift  influences  such  staff  member  in  his/her  work  or  is  intended 
to  do  so.  Excessive  gifts  and  hospitality  must  be  refused  and  avoided. 

The  Chief  Financial  Officer  must  record  and  report  ali  cases  to  the 
Accounting  Officer  where  there  is  a contravention  of  this  policy. 

No  investment  shall  be  made  with  an  institution  where  the  degree  of  risk  is 
perceived  to  be  higher  than  the  average  risk  associated  with  investment 
institutions. 

No  employee  or  councillor  of  the  Municipality  or  their  family  may  under  any 
circumstances  Whatsoever  on  his/her  own  behalf  or  on  behalf  of  any  other 
person  whether  directly  or  indirectly,  stipulate,  claim  or  receive  any 
consideration  of  whatever  nature  in  connection  with  an  investment  made. 
This  shall  be  confirmed  annually  by  all  Investees  to  the  Auditor-General. 

No  fee.  commission  or  other  reward  may  be  paid  oi  given,  directly  oi 
indirectly,  to  a councillor  or  official  of  the  Municipality,  or  to  a spouse  or  close 
family  member  of  such  councillor  or  official,  in  respect  of  any  investment 
made  by  the  Municipality.  This  shall  be  confirmed  annually  by  all  Investees 
to  the  Auditor-General. 
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(8)  All  investments  must  be  made  without  internal  or  external  interference 
whether  such  interference  comes  from  individual  officials,  councillors, 
agents,  Investees  or  any  other  external  body. 

(9)  The  Municipality  shall  review  its  investments  regularly  and  liquidate  any 
investment  that  no  longer  has  the  minimum  acceptable  rating  as  specified. 

(10)  The  Municipality  must  take  all  reasonable  and  prudent  steps,  consistent  with 
the  standard  of  care  provided  for  in  this  policy  to  diversify  its  investment 
portfolio  across  institutions,  types  of  investment  and  investment  maturities. 
In  this  case  it  should  be  noted  that  a group  of  financial  institutions  would  be 
treated  as  individual  institutions. 

(11)  Investments  made  by  or  on  behalf  of  the  Municipality  must: 

(a)  be  made  while  maintaining  a strict  code  of  ethics  and  standards; 

(b)  be  a genuine  investment  and  not  an  investment  made  for 
speculation. 

23.  CONFIDENTIALITY  _ _ __ 

(1)  Interest  or  investment  rates  shall  not  be  divulged  or  disclosed  to  another 
institution  or  Investee. 

(2)  The  Municipality’s  cash  position  and  its  future  piojecrfT  cash  mows  ohoi!  not 
be  discussed  with  or  disclosed  to  any  investee. 

24.  GENERAL  INVESTMENT  PRACTICE 
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General  principles: 

(a)  After  determining  whether  cash  is  available  for  investment  and  rixing 
the  maximum  term  of  investment,  the  Chief  Financial  Officer  shall 
consider  the  way  in  which  the  investment  is  co  be  rnaoe  in 
conjunction  with  the  Accounting  Officer.  Because  rates  can  vary 
according  to  money  market  perceptions  with  regard  to  the  term  of 
investment,  quotations  for  fixed  deposits  should  be  iequested 
telephonically  for  a period  within  the  limiiadons  or  the  maximum 
term.  All  telephonic  quotations  must  be  recorded  on  a scheoule  and 
the  accepted  quotation  must  be  confirmed  in  writing  before  the 
actual  investment  is  made.  The  same  procedure  must  be  followed 
before  re-investment  is  made  with  the  same  institution; 

(b)  Where  a fixed  deposit  is  made  with  an  institution  at  a lower  rate  than 
the  other  quotations,  reasons  must  be  recorded  by  the  Chiei 
Financial  Officer  and  reported  to  the  Mayor  as  part  of  monthly 
financial  report  by  the  Accounting  Officer. 


(2)  Payment  of  commission: 

(a)  The  financial  institution  where  a fixed  deposit  is  maoe  must  issue  a 
certificate  with  regard  to  each  investment  at  the  time  when  the 
investment  is  made,  in  which  it  states  that  the  financial  institution  nas 
not  or  will  not  pay  any  commission  and  has  not  or  will  not  grant  any 
other  benefit  for  obtaining  such  investment  to  any  employee  or 
councillor  of  the  Municipality  or  their  family  or  an  agent  or  any  other 
such  o arson,  or  to  any  person  nominated  by  such  agent  or  such 
other  person,  except  where  the  Municipality  has  decided,  in  terms  of 
duly  authorising  legislation,  to  appoint  an  agent,  consultant  ot  such 
other  person,  and  the  fee  commission  bias  oeen  decider;  and 
approved  by  the  Mayor  before  any  investment  is  made  with  such  a 
financial  institution; 

; |'j 'j  [pi  the  case  of  long-term  securities  at  insurance  companies,  any 

payment  of  commission  to  any  agent,  consultant  or  any  other 
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person,  must  be  clearly  stated  on  the  application  form  and  approved 
by  the  Mayor  in  terms  of  duly  authorising  legislation  and  shall  not 
exceed  industry  norms,  before  any  investment  is  made; 

(c)  If  any  fee,  commission  or  other  reward  is  paid  to  an  Investment 
Manager  in  respect  of  an  investment  made  by  the  Municipality,  both 
the  Investee  and  the  investment  Manager  must  declare  such 
payment  to  the  Council  by  way  of  certificate  disclosing  full  details  of 
the  payment. 

(3)  “Call  Deposits”  and  “Fixed  Deposits”  shorter  than  12  (twelve)  months: 

(a)  Quotations  shall  be  solicited  from  a minimum  of  3 (three)  financial 
institutions  bearing  in  mind  the  limits  of  the  term  for  which  it  is 
intended  to  invest  the  funds.  Should  one  of  the  institutions  offer  a 
better  rate  for  a term,  other  than  the  term  initially  requested  by  the 
Municipality,  the  other  institutions  that  were  approached  shall  also  be 
asked  for  quote  a rate  for  the  same  term; 

(b)  It  is  acceptable  to  ask  for  quotations  telephonically,  as  rates  can 
generally  change  on  a regular  daily  basis  and  time  is  a determining 
factor  when  an  investment  is  made; 

(c)  The  person  responsible  for  requesting  quotations  from  institutions 
should  record  the  name  of  the  institution,  the  name  of  the  person 
who  gave  the  telephonic  quotation  and  the  relevant  terms  and  rates, 
and  other  facts  such  as  whether  the  interest  is  payable  on  a monthly 
basis  or  on  a maturity  date.  Written  confirmation  of  the  telephonic 
quotation  acqepted  shall  be  given  before  the  investment  is  made: 

(d)  Once  the  required  number  of  quotations  has  been  obtained,  a 
decision  shall  be  taken  regarding  the  best  terms  offered  and  the 
institution  with  which  the  funds  are  going  to  be  invested.  The  best 
offer  is  normally  accepted,  with  thorough  consideration  of  investment 
principles.  No  attempts  may  be  made  to  make  institutions  compete 
with  each  other  as  far  as  their  rates  and  terms  are  concerned.  If 
institutions  have  been  asked  for  a quotation  with  regard  to  a specific 
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(e) 


(f) 


(g) 


package,  the  institution  has  to  be  told  to  offer  their  best  rate  in  their 
quotation.  The  institution  shall  be  informed  that,  once  the  quotation 
has  been  given,  no  further  bargaining  or  discussions  would  be 
entered  into  in  that  regard; 


The  above  mentioned  procedure  should  be  followed  regardless  of 
whether  the  money  is  to  be  invested  in  a lixed  deposit  or  on  a call 
basis; 

The  Municipality  shall  ensure  that  the  investment  document  received 
is  the  genuine  document,  issued  by  an  approved  institution.  The 
investment  capital  should  be  paid  over  only  to  the  institution  with 
which  it  is  to  be  invested,  and  not  to  any  agent; 


The  Chief  Financial  Officer  should  seek  professional  advice 
whenever  there  is  a degree  of  uncertainty  regarding  investment 
opportunities  that  are  required  to  be  evaluated. 


USE  OF  INVESTMENT  MANAGERS  _ , 

The  Municipality  may  employ  an  Investment  Manager  to: 

(a)  advise  it  on  its  investments;  and/or 

(b)  manage’ specific  investments  on  its  behalf. 

The  appointment  of  an  Investment  Manager  shall  be  in  accordance  with  the 
Municipality’s  Supply  Chain  Management  Policy.  No  employee,  councillor  or 
official  of  the  Municipality  or  any  family  member  of  any  of  the  aforegoing  may 
be  appointed  as.  Investment  Manager. 


All  investments  made  by  an  investment  manager  on  oenalf  01  the 
Municipality  shall  be  in  accordance  with  this  policy  and  the  Regulations. 
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(4)  Where  any  investment  fee,  commission  or  any  other  amount  is  paid  by  the 
investee  to  the  Investment  Manager  in  respect  of  the  Municipality’s 
investments,  both  the  Investee  and  the  investment  manager  shall  declare 
such  payment  to  Council  by  way  of  a certificate  disclosing  the  full  details  of 
the  payment.  Such  ■amount  shall  not  exceed  industry  norms. 

(5)  Investment  Managers  found  guilty  of  non-compliance  with  this  policy,  as  well 
as  the  Regulations,  shall  be  liable  for  any  loss  or  penalty  suffered  by  the 
Municipality. 

26.  ACCOUNTING  FOR  INVESTMENTS 


The  Municipality’s  investments  shall  be  accounted  for  as  held  to  maturity  (HTM) 
financial  investments  in  accordance  with  the  Municipality’s  approved  accounting 
policies.  The  investments  shall  be  measured  as  at  balance  sheet  date  at  the 
amortised  cost,  using  the  effective  interest  rate  method,  less  any  write  off  for 
impairment  or  non  collectability. 


27.  EXISTING  INVESTMENTS 


Nothing  in  this  policy  compels  the  Municipality  to  liquidate  an  investment  which 
existed  when  the  Regulations  took  effect  merely  because  such  investment  does  not 
meet  the  provisions  of  those  regulations. 


23.  INVESTMENT  DENOMINATED  IN  FOREIGN  CURRENCY  PROHIBITED 


The  Municipality  may  make  an  investment  only  if  the  investment  is  denominated  in 
South  African  Rand  and  is  not  indexed  to,  or  affected  by,  fluctuations  in  the  value  of 
the  rand  against  any  foreign  currency. 
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29.  ANNUAL  REVIEW  OF  THIS  POLICY 


(1)  This  policy  will  be  reviewed  annually  or  earlier  if  so  required  by  legislaiion. 

(2)  Any  changes  to- this  policy  must  be  adopted  by  Council  ana  be  consistent 
with  the  MFMA  and  the  Regulations. 
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ANNEXURE “A” 


GOVERNMENT  GAZETTE,  1 APRIL  2005 
GOVERNMENT  NOTICES 

NATIONAL  TREASURY  Notice  No.  R.  308  dated  1 April  2005  in  Gazette  No. 

27431 

LOCAL  GOVERNMENT:  MUNICIPAL  FINANCE  MANAGEMENT  ACT  2003 
MUNICIPAL  INVESTMENT  REGULATIONS 

The  Minister  of  Finance,  acting  with  the  concurrence  of  the  Minister  for  Provincial 
and  Local  Government,  has  in  terms  of  Section  168,  read  with  Section  13  and  99 
(2)(g),  of  the  Local  Government  : Municipal  Finance  Management  Act,  Act  56  of 
2003,  made  the  regulations  as  set  out  in  the  Schedule. 

SCHEDULE 


1.  Definitions 


In  these  regulations,  unless  the  context  indicates  otherwise,  a word  or  expression  to 

which  a meaning  has  been  assigned  in  the  Act.  has  the  same  meaning,  and: 

(1)  “Act”  means  the  Local  Government:  Municipal  Finance  Management  Act, 
Act  56  of  2003; 

(2)  “Inw.'  G " means  an  wstiluiion  with  which  an  investment  is  placed,  or  its 
agent; 

(3)  “Investment  Manager”  means  a natural  person  or  legal  entity  that  is  a 
portfolio  manager  registered  in  terms  of  the  Financial  Markets  Control  Act, 
Act  55  of  1989  and  Stock  Exchanges  Control  Act,  Act  1 of  1985,  contracted 
by  a municipality  or  municipal  entity  to: 
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(a)  advise  it  on  investments; 

(b)  manage  investments  on  its  behalf;  or 

(c)  advise  it  on  investments  and  manage  investments  on  its  oehali. 

“trust  money”  means  money  held  in  trust  on  behalr  or  thiro.  pauies  in  a tiusc 
contemplated  in  terms  of  Section  12  of  the  Act. 


Application  — =___ 

These  regulations  apply  to: 

(a)  all  municipalities; 

(b)  all  municipal  entities;  and 

(c)  all  Investment  Managers  acting  on  behalf  of,  or  assisting,  a 
municipality  or  municipal  entity  in  making  or  managing  investments. 


These  regulations  do  not  apply: 

(a)  to  a pension  or  provident  fund  registered  in  terms  of  the  Pension 
Funds  Act,  Act  24  of  1956,  or  any  subsequent  legislation;  or 

(hi  in  respect  of  trust  money  administered  by  a municipality  or  municipal 
entity  where  a trust  deed  prescribes  how  the  trust  money  is  to  be 
invested. 


Municipal  pension  or  provident  funds  which  do  not  comply  with  sub- 
regulation (2) (a)  are  exempted  from  these  regulations  until  30  June  2005. 


The  Accounting  Officer  of  a municipality  and  municipal  entity  must  provide 
the  National  Treasury  with  details  of  all  pension  or  provident  funds  that  do 
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not  comply  with  sub-regulation  (2)(a)  within  30  (thirty)  days  of  promulgation 
of  these  regulations. 

3.  Adoption  of  Investment  Policies 

(1)  The  investment  policy  to  be  established  by  a municipality  in  terms  of  Section 
1 3(2)  of  the  Act,  must  be: 

(a)  adopted  by  the  Council  of  the  municipality;  and 

(b)  consistent  with  the  Act  and  these  regulations. 

(2)  The  board  of  Directors  of  a municipal  entity  must  adopt  an  investment  policy 
for  the  entity  consistent  with  the  Act  and  these  regulations. 

(3)  All  investments  made  by  a municipality  or  municipal  entity,  or  by  an 
Investment  Manager  on  behalf  of  a municipality  or  municipal  entity,  must  be 
in  accordance  with  the  investment  policy  of  the  municipality  or  entity  and 
these  regulations. 

4.  Core  elements  of  Investment  Policies 

( i)  The  investment  policy  of  a municipality  or  municipal  entity  must: 

(a)  be  in  writing : 

(b)  give  effect  to  these  regulations:  and 

(c)  set  out: 

(i)  the  scope  of  the  policy; 

(ii)  the  objectives  of  the  policy,  with  due  regard  to  the  provisions 
of  these  regulations  relating  to: 
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(iii) 

(aa)  the  preservation  and  safety  of  investments  as  the 

primary  aim; 

(bb)  the  need  for  investment  diversification;  and 

(cc)  the  liquidity  needs  of  the  municipality  or  municipal 

entity; 

a minimum  acceptable  credit  rating  for  investments, 

(iv) 

including 

(aa)  a list  of  approved  investment  types  that  may  be 

made,  subject  to  regulation  6; 

(bb)  a list  of  approved  institutions  where  or  through  which 

investments  may  be  made,  subject  to  regulation  10; 

procedures  for  the  invitation  and  selection  of  competitive 

(V) 

bids  or  offers  in  accordance  with  Part  1 of  Chapter  1 1 of  the 

Act; 

measures  for  ensuring  implementation  of  the  policy  ano 

(Vi) 

internal  control  over  investments  made; 

procedures  for  reporting  on  and  monitoring  of  all  investments 

(vil) 

made,  subject  to  regulation  9; 

procedures  for  benchmarking  and  performance  evaluation; 

(Vlii) 

Hie  assignment  of  roles  and  functions,  including  any 

(ix) 

delegation  of  decision-making  powers; 

if  investment  Managers  are  to  be  used,  conditions  for  their 

(x) 

JSe,  including  their  liability  in  the  event  of  non-compliance 
with  the  policy  or  these  regulations;  and 

procedures  for  the  annual  review  of  the  policy. 

5. 

Standard  of  Care  to  be  exercised  when  making  Investments 
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Investments  by  a municipality  or  municipal  entity,  or  by  an  Investment  Manager  on 

behalf  of  a municipality  or  entity: 

(a) 

must  be  made  with  such  judgment  and  care,  under  the  prevailing 

circumstances,  as  a person  of  prudence,  discretion  and  intelligence 

would  exercise  in  the  management  of  that  person's  own  affairs; 

(b) 

may  not  be  made  for  speculation  but  must  be  a genuine  investment; 

and 

(c) 

must  in  the  first  instance  be  made  with  primary  regard  being  to  the 

probable  safety  of  the  investment,  in  the  second  instance  to  the 

liquidity  needs  of  the  municipality  or  municipal  entity  and  lastly  to  the 

probable  income  derived  from  the  investment. 

6.  Permitted  Investments 

A municipality  or  municipal  entity  may  invest  funds  only  in  any  of  the  following 

investment  types: 

(a) 

securities  issued  by  the  national  government; 

(b) 

listed  corporate  bonds  with  an  investment  grade  rating  from  a 

nationally  or  internationally  recognised  credit  rating  agency; 

(c) 

deposits  with  banks  registered  in  terms  of  the  Banks  Act.  Act  94  of 

1990; 

(d) 

deposits  with  the  Public  Investment  Commissioners  as  contemplated 

by  the  Public  Investment  Commissioners  Act,  Act  45  of  1984;  i 

(e) 

deposits  with  the  Corporation  for  Public  Deposits  as  contemplated  by 

the  Corporation  for  Public  Deposits  Act,  Act  46  of  1984; 

CO 

banker’s  acceptance  certificates  or  negotiable  certificates  of  deposit 

of  banks  registered  in  terms  of  the  Banks  Act,  1990; 

(g) 

guaranteed  endowment  policies  with  the  intention  of  establishing  a 

sinking  fund; 
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(h)  repurchase  agreements  with  hanks  registered  in  tewn^  oi  the  Banks 
Act,  1990; 

(i)  municipal  bonds  issued  by  a municipality;  and 

(j)  any  other  investment  type  as  the  Minister  may  iaentify  oy  regulation 
in  terms  of  section  168  of  the  Act,  in  consultation  witn  tne  financial 
Services.  Board. 


7.  investments  denominated  in  foreign  currencies  prohibited 

A municipality  or  municipal  entity  may  make  an  investment  only  if  the  investment  is 
denominated  in  Rand  and  is  not  indexed  to,  or  affected  by,  fluctuations  in  the  value 
of  the  Rand  against  any  foreign  currency. 


8.  Payment  of  Commission  — — — 

(1)  No  fee,  commission  or  other  reward  may  be  paid  to  a councillor  or  official  of 
a municipality  or  to  a director  or  official  of  a municipal  entity  or  to  a spouse  or 
close  family  member  of  such  councillor,  director  or  ofiicial  in  iespect  oi  any 
investment  made  or  referred  by  a municipality  oi  municipal  entity. 

(2i  [f  an  Investee  pays  any  fee,  commission  or  other  reward  to  an  Investment 
Manager  in  respect  of  any  investment  made  by  a municipality  or  municipal 
entity,  both  the  Investee  and  the  Investment  Manager  must  declare  such 
payment  to  the  Council  of  the  municipality  or  the  board  of  directors  of  the 
municipal  entity  by  way  of  a certificate  disclosing  full  details  of  the  payment. 

9.  Reporting  requirements  _ . 

(1)  The  accounting  officer  of  a municipality  or  municipal  entity  must  within  10 
working  days  of  the  end  of  each  month,  as  part  of  the  Section  71  report 
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required  by  the  Act,  submit  to  the  Mayor  of  the  municipality  or  the  board  of 
directors  of  the  municipal  entity  a report  describing  in  accordance  with 
generally  recognised  accounting  practice  the  investment  portfolio  of  that 
municipality  or  municipal  entity  as  at  the  end  of  the  month. 

(2)  The  report  referred  to  in  sub  regulation  (1)  above  must  set  out  at  least: 

(a)  the  market -value  of  each  investment  as  at  the  beginning  of  the 
reporting  period; 

(b)  any  changes  to  the  investment  portfolio  during  the  reporting  period; 

(c)  the  market  value  of  each  investment  as  at  the  end  of  the  reporting 
period;  and 

(d)  fully  accrued  interest  and  yield  for  the  reporting  period. 

10.  Credit  Requirements  


(1)  A municipality  or  municipal  entity  must  take  all  reasonable  and  prudent  steps 
consistent  with  its  investment  policy  and  according  to  the  standard  of  care 
set  out  in  regulation  5,  to  ensure  that  it  places  its  investments  with  credit 
worthy  institutions. 

(2)  A municipality  or  municipal  entity  must 

(a)  regularly  monitor  its  investment  portfolio;  and 

y.  1 when  appropriate  liquidate  an  investment  that  no  longer  has  the 
minimum  acceptable  credit  rating  as  specified  in  :ts  investment 
policy 

11.  Portfolio  Diversification 


39 


age 
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A municipality  or  municipal  entity  must  take  ail  reasonable  and  prudent  steps, 
consistent  with  its  investment  policy  and  according  to  the  standard  of  care  preset  ibed 


in  regulation  5,  to  diversify  its  investment  portfolio  across 


institutions,  types  of 


investment  and  investment  maturities. 


12,  Miscellaneous  Provisions 


The  responsibility  and  risk  arising  from  any  investment  transaction  vests  in 
the  relevant  municipality  or  municipal  entity. 


(2)  All  investments  made  by  a municipality  or  municipal  entity  must  be  in  the 
name  of  that  municipality  or  municipal  entity. 

(3)  A municipality  or  municipal  entity  may  not  borrow  money  for  the  purpose  of 
investment. 

13.  Existing  Investments __ - — — — - — — 

Nothing  in  these  regulations  compels  a municipality  or  municipal  entity  to  liquidate  an 
investment  which  existed  when  these  regulations  took  effect  merely  because  suen 
investment  does  not  comply  with  a provision  of  these  regulations. 

14,  Commencement  _____  ...  — — — — 


I hese  regulations  take  effect  on  1 April  2005. 
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CASH  MANAGEMENT  AND  INVESTMENT  POLICY 

ANNEXURE “B” 

LIST  OF  CURRENTLY  APPROVED  INVESTEES 

A.  Deposit  taking  institutions 

ABSA  Bank 
FirstRand  Bank 
Investec  Bank 
Nedbank 
Standard  Bank 

Public  Investment  Commissioners 
Corporation  for  Public  Deposits 

B.  Corporate  bond  issuers 

None  currently  approved. 

Gr  Municipal  bond  issuers 

None  currently  approved. 

D.  Endowment  policy  issuers 

E.  National  Government  / Paiastatals 

RSA  fixed  income  stock. 

Eskom  fixed  income  stock 
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' — {full  names), 

recommend  that  support  be  granted. 


SIGNED 

DATE 

Date  received  back  from  Verification  Officer: 

60  I P a q e 
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RUSTEM  BURG  LOCAL  MUNICIPALITY 


FIXED  ASSET  MANAGEMENT  POLICY 

1.  PURPOSE  OF  THE  POLICY 

The  purpose  of  the  policy  is  to  manage  the  assets  of  the  municipality  in 
an  efficient  and  effective  way  with  regard  to  the  acquisition,  disposal, 
utilisation,  control  and  maintenance  of  assets, 

2.  LEGAL  REQUIREMENTS 

2.1.  In  terms  of  section  62  (1)  (a)  of  the  Municipal  Finance  Management  Act, 
2003  (Act  No.  56  of  2003)  the  Accounting  Officer  (Municipal  Manager)  is 
responsible  for  the  management  of  the  assets  of  the  municipality, 
including  the  safeguarding  and  maintenance  of  it. 

Section  53  and  54  of  the  Municipality's  Standard  Financial  By-laws 
determine  the  following: 

2.2.1  The  Chief  Financial  Officer  will  keep  an  asset  register. 

2.2.2  The  Directors  will  inform  the  Chief  Financial  Officer  on  any  changes  to 
assets  under  the  control  of  his  or  her  Directorate. 

2.2.3  The  Directors  will  report  regularly  on  the  assets  under  their  control  as 
determined  by  the  Chief  Financial  Officer. 

2.2.4  The  Directors  will  keep  inventory  lists  of  all  assets  not  included  in  the 
asset  register  as  determined  by  the  Chief  Financial  Officer. 

2.2.5  The  Directors  will  do  a physical  count  of  the  assets  in  their  Directorates 
as  determined  by  the  Chiet  Financial  Officer  and  submit  a tepoil  on  die 
results  of  such  an  asset  count. 

2.2.6  The  Chief  Financial  Officer  will  report  to  Council  on  ail  assets  not  traced 
during  the  asset  count  and  will  include  all  the  responses  by  the  relevant 
Directors. 
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3. 


DEFINITION  OF  AN  ASSET 


3.1.  The  first  Statement  of  Generally  Accepted  Municipal  Accounting  Practice 
(GAMAP  000)  deals  with  the  framework  for  the  preparation  and  presentation 
of  financial  statements,  in  this  statement  an  asset  is  defined  as  a resource 
controlled  by  the  municipality  as  a result  of  past  events  and  from  which  future 
economic  benefits  or  potential  service  provision  is  expected  to  flow  to  the 
municipality. 

3.2.  Although  assets  include  stock,  cash,  debtors  and  several  others,  this  policy 
focuses  on  fixed  assets -also  referred  co  as  property  plant  and  equipment. 

In  terms  of  GAMAP  113,  property,  plant  and  equipment  are  defined  as 
tangible  assets  that  are  held  by  a municipality  for  use  in  the  production  or 
supply  of  goods  or  serviced,  for  rental  or  others,  or  for  administrative 
purposes  and  are  expected  to  be  used  during  more  than  one  period. 

4.  DESCRIPTION  OF  AN  ASSET  CONTROL  SYSTEM 

All  moveable  assets  are  marked  with  a bar  coded  asset  number.  All  assets  are 
taken  up  in  the  asset  register,  which  is  operated  on  a computer  software 
programme  provided-by  an  external  provider  (Combined  Systems.  Apart  from 
the  asset  number,  the  following  information  must  be  captured  on  the  system 
where  applicable: 

Asset  description 
Asset  category 
Date  of  purchase 
Expected  useful  life 
Funding  source 
Serial  Numbers 
Room  Number 
Cost  Centre 
Responsible  Official 
Directorate 
Purchase  Price 
Tide  deed  number 
Replacement  Value  ’ 

5.  RESPONSIBILITY  FOR  I HE  EXECUTION  OF  THE  POLICY 

5.1.  A Director  is  responsible: 

5.1.1.  To  exercise  control  over  assets  under  the  control  of  his  or  her  Directorate. 
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5.1.2.  To  appoint  an  Asset  Controller  for  the  Directorate  to  manage  all  assets 
under  the  control  of  that  Directorate. 

5.1.3.  To  certify  the  asset  register  supplied  by  the  Chief  Financial  Officer. 


5.1.4.  I o maintain  all  assets  under  his  or  her  control. 

5.1.5.  To  ensure  the  effective  and  efficient  utilisation  of  assets  under  his  or  her 
control. 


5.1.6.  To  safeguard  all  assets  against  damage  or  loss. 

5.1.7.  To  cake  disciplinary  action  against  officials  who  misappropriate  the 
assets  of  the  municipality. 

5.1.8.  To  ensure  that  all  information,  regarding  assets,  are  submitted  to  the 
Chief  Financial  Officer  who  will  ensure  that  assets  are  coveted  in  terms 
of  the  Council's  insurance  policy. 


5.2.  An  Asset  controller  is  responsible: 

5.2.1.  To  act  as  the  asset  representative  for  the  Directorate  and  to  assist  the 
Director  to  execute  his/her  responsibilities  in  respect  of  the  asset  under 
his  or  her  control. 

5.2.2.  To  report  any  assets  purchased,  sold,  demolished,  destroyed,  relocated 
or  damaged  or  any  other  event,  which  materially  affecting  the  value  of 
an  asset  to  the, Chief  Financial  Officer  in  the  prescribed  format  on  a 
monthly  basis, 

5 2.3.  To  verify  all  assets  on  the  asset  register  in  co-operation  with  an  official 
from  the  Finance  Directorate  or  approved  contractor,  as  scheduled  in 
the  asset  count  programme  as  compiled  by  the  Chief  Financial  Officer. 

5.2.4.  To  ensure  that  inventory  lists,  as  provided  by  the  Chief  Financial  Officer, 
are  displayed  at  the  back  of  the  door  to  ail  the  offices  under  his  or  her 

control. 

5.2.5.  To  ensure  that  inventory  lists  for  asset,  not  recordeo  in  the  assei  legister 
as  determined  by  the  Chief  Financial  Officer,  be  kept  and  maintained. 

5.2.6.  To  submit  a full  report  containing  all  relevant  imormation  to  the  Chief 
Financial  Officer  in  respect  of  all  assets  that  could  not  be  traced. 

5.2.7.  To  hand,  all  obsolete  assets  and  assets  that  were  replaced,  in  at  the 
central  stores  and  to  provide  such  information  to  the  Chief  Financial 
Officer. 
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5.2.8.  lo  motivate  and  ensure  that  all  personnel  in  the  relevant  Directorate  take  full 
i espoi isibility  01  assets  under  their  control  and  to  sign  a monthly  certificate 
regarding  the  status  of  their  assets  for  submission  to  the  Asset  Controller. 

5.2.9.  lo  receive  all  signed  certificates  from  employees  in  the  Directorate  and  then 
prepare  a consolidated  certificate  for  the  Directorate  and  signed  by  the 
Director  for  submission  to  the  Chief  Financial  Officer, 

5.3.  Ihe  Chief  Financial  Officer  is  responsible: 

5.3.1.  jo  compile  and  maintain  an  asset  register. 

5.3.2.  io  collect  the  prescribed  forms  on  the  changes  to  the  asset  register  from 
Directorates. 

5.3.3.  lo  supply  the  respective  Directorates  with  a copy  of  the  asset  register  and 
request  the  respective  Directorates  to  verify  all  assets,  as  scheduled  in  the 
asset  count  programme. 

5.3.4.  lo  provide  Directors  with  updated  inventory  lists  per  office,  after  any  changes 
to  an  inventory  list  have  been  reported  and  corrected  on  the  asset  register. 

5.3.5.  lo  mark  all  new  assets  in  co-operation  with  Asset  Controllers  in  the  respective 
Directorates  and  record  it  in  the  asset  register. 

5.3.6.  To  submit  an  asset  report  to  Council  once  per  year,  after  the  certified  asset 
registers  from  the  Directorates  have  been  received. 

5.3.7.  I o submit  a report  to  Council  on  all  lost  assets  and  include  all  explanations  of 
the  responsible  Directorates. 

5.3.8.  To  ensure  that  all  assets  of  the  municipality/  are  covered  in  terms  of  the 
insurance  policy  of  the  municipality. 

5.3.9.  lo  issue  a receipt  to  the  Directorate  for  obsolete  assets  handed  in  at  the 
Central  Store, 

n.3.10. 1 o once  per  year  before  30  June,  invite  tenders  to  alienate  all  obsolete  assets 
and  assets  replaced. 

5. 3. 11. To  compile  an  asset  count  programme  to  ensure  that  all  assets  are  physically 
verified  during  a financial  year  and  to  make  an  official  available  to  do  the 
physical  verification  in  co-operation  with  the  Asset  Controllers  of  the 
respective  Directorates. 
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PREAMBLE 


Section  111  of  the  Municipal  Finance  Management  Act  requires  each  Municipality  and  Municipa 
entity  to  adopt  and  implement  a supply  chain  management  policy,  which  gives  effect  to  the 
requirements  of  the  Act.  In  addition,  the  Preferential  Procurement  Policy  Fiamework  Act  iequires 
an  Organ  of  State  to  determine  its  Preferential  Procurement  Policy  and  to  implement  it  within  the 
framework  prescribed.  This  requirement  is  given  effect  in  section  o2  of  this  policy.  I he 
Rustenburg  Local  Municipality  is  further  committed  to  combating  Traud,  corruption,  lavoritism  and 
irregular  practices  in  Supply  Chain  Management  by  blacklisting  persons  who  have  been  found  to 
have  engaged  in  such  practices.  This  is  the  draff  Supply  Chain  Management  Policy  oi 
Rustenburg  Local  Municipality. 


PURPOSE 


The  purpose  of  this  Policy  is: 


to  implement  a Supply  Chain  Management  system  in  accordance  with  Section  217  of  the 
Constitution  which  is  fair,  equitable,  transparent,  competitive  and  cost  effective; 


to  provide  for  procedures  and  processes  for  the  procuring  of  goods,  services  or  works  : 
to  provide  for  procedures  and  processes  for  the  disposal  of  goods  no  longer  needed  : 


(d)  to  provide  for  procedures  and  processes  for  the  selection  of  contractors  to  provide 
assistance  in  the  provision  of  municipal  services  other  than  where  Chapter  8 of  the 
Municipal  Systems  Act  applies  : 


(e) 

(f) 

(g) 

-(h). 


to  provide  for  provision  of  municipal  services  through  a service  delivery  agreement  with  a 
natural  or  juristic  person  which  is  not  an  organ  of  state  : 

to  ensure  consistency  with  other  applicable  legislation  and  regulations  thereto  : 
to  give  effect  to  the  Preferential  Procurement  Policy  objectives  of  the  Municipality: 

— — to..g.nsur^^ptima.|^©wlGevdeliv©PsA3y'-facil'it3t-i'ng-©ffe'Stiv'®'-3'i;'d-ef-fi&i©nt-proGyi^m©ni.t-i  — 
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(i)  to  combat  fraud,  corruption  favouritism  and  irregular  practices  in  Supply  Chain 
Management  by  blacklisting  persons  who  have  been  found  to  have  engaged  in  such 
practices; 

O’)  to  create  a Municipality  to  implement  the  provisions  of  this  policy; 

(k)  to  specify  guidelines  to  prevent  the  municipality  from  doing  business  with  persons  who 
abuse  the  Supply  Chain  Management  system  by  engaging  in  unlawful  and/or  irregular 
practice(s); 

(l)  to  specify  guidelines  that  will  prevent  the  municipality  from  doing  business  with  persons 
who  default  on  performance  willfully  or  negligently; 

(m)  to  develop  uniform  criteria  and  a fair  process  for  blacklisting  such  persons; 

(n)  to  discourage  persons  who  are  blacklisted  from  re-entering  the  procurement  arena  by 
setting  up  new/  business  entities  and  by  using  the  existing  business  entities  to  tender  for 
the  public  sphere  of  work,  during  the  period  which  they  are  blacklisted; 

(o)  to  give  the  municipality  power  to  deregister  blacklisted  persons  from  its  suppliers 
database; 

(p)  to  create  a database  of  persons  who  are  blacklisted  and  to  publish  the  list  on  the 
municipality’s  website  so  as  to  expose  and  publicise  the  identity  of  the  blacklisted  person; 
and 

(q)  to  deal  with  the  conduct  of  officials  who  are  found  to  have  engaged  in  unlawful  and/or 
irregular  practices  together  with  such  persons,  to  be  dealt  with  in  terms  of  internal 
disciplinary  procedure. 


R listen  burg  Municipality:  Revised  SCM  Policy  201  //1 8 


Page  7 of  128 


ITEM  192  PAGE  789 


PROBLEM  STATEMENT 


The  Municipality  is  committed  in  terms  of  the  Constitution  and  its  procurement  policies  to  have  a 
supply  chain  policy  that  is  fair,  equitable,  transparent,  competitive  and  cost  effective  and  xo 
combat  irregular  practices  in  the  tendering  process  in  order  to  acquire  the  best  goods  and 
services  for  the  Municipality. 

(1)  Section  217  (1)  of  the  Constitution  provides  that  when  an  organ  of  state  in  the  national, 
provincial  or  local  sphere  of  government  contracts  for  goods  and  services,  it  must  do  so  in 
accordance  with  a system  which  is  fair,  equitable,  transparent,  competitive  and  cost- 
effective; 

(2)  Section  111  of  the  Municipal  Finance  Management  Act  requires  every  municipality  to 
develop  and  implement  a supply  chain  management  policy  in  order  to  give  effect  to  the 
provisions  of  the  Act; 

(3)  The  Preferential  Procurement  Policy  Framework  Act,  2000  (No.  5 of  2000)  provides  for 
the  framework  for  a* procurement  policy  which  allows  for  categories  or  preference  in  the 
allocation  of  contracts,  together  with  consideration  of  the  provisions  of  the  Broad-Based 
Black  Economic  Empowerment  Act,  2003  (No.  53  of  2003); 

(4)  The  Governments  Preferential  Procurement  Policy  objectives  include  increaseo  usage  oi 
local  resources;  redressing  the  skewed  employment  and  ownership  though  the  BBBEE 
Act;  the  creation  of  job  opportunities  and  poverty  alleviation;  stimulation  of  skills 
development  and  transferring  of  skills  and  fast-tracking  the  growth  or  and  ensuring  ihe 
sustainability  of  SMME’s; 

(5)  In  establishing  the  Supply  Chain  Management  Unit  Municipality  and  applying  its  policy 
and  guidelines,  the  Municipality  will  be  in  compliance  with  ihe  requirements  of  the 
Municipal  Finance  Management  Act  and  the  Supply  Chain  Management  Regulations.  and 

(6)  In  terms  of  the  Supply  Chain  Management  Regulation  1 1 (1 ) end  (2),  where  a municipality 
procures  goods  and  services  otherwise  than  through  its  supply  chain  management 
system,  it  must  make  that  fact  public.  The  name  of  the  supplier  and  the  kind  of  goods  or 
services  procured  must  be  made  public. 
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1.  Definitions 


In  this  policy,  unless  the  context  otherwise  indicates,  a word  or  expression  to  which  a meaning 
has  been  assigned  in  the  Act  has  the  same  meaning  as  in  the  Act,  and: 

“Accounting  Officer'’  must  mean  the  Municipality  Manager,  or  Acting  Municipality  Manager,  of 
the  Rustenburg  Local  Municipality  as  per  section  60  of  the  MFMA.  in  the  case  of  Municipal 
Entities-Must  mean  the  Chief  Executive  Officer  or  Acting  Chief  Executive  Officer  as  per  section 
93  of  the  MFMA. 

‘‘Amendment”  must  mean  a change  made  to  the  value  of  the  contract  beyond  the  contract 
authority  and/or  the  duration  of  the  contract  beyond  the  contract  authority  and/or  scope  changes 
in  the  contract  and/or  contracting  arrangements  beyond  the  contracting  allowances.  An 
amendment  may  be  a minor  amendment  or  a major  amendment; 

“App  eal  Authority'’  must  mean  an  independent  and  impartial  person  appointed  by  the 
Accounting  Officer  in  terms  of  Regulation  50  of  the  Local  Government  Municipal  Supply  Chain 
Regulations; 

“Applicant”  must  mean  a Department/Unit  of  the  Rustenburg  Local  Municipality; 

“Award”  must  mean  the  acceptance  of  a bid  or  proposal; 

“B-BBEE  must  mean  broad-based  black  economic  empowerment  as  defined  in  section  1 of  the 
Broad-Based  Black  Economic  Empowerment  Act: 

■’B-BBEE  Status  Levei  of  Contributor'1  must  mean  the  B-BBEE  status  received  by  a measured 
entity  based  on  its  overall  performance  using  ihe  relevant  scorecard  contained  in  the  Codes  of 
Good  Practice  on  Black  Economic  Empowerment,  issued  in  terms  of  section  S("t  ) of  the  Broad- 
Based  Black  Economic  Empowerment  Act: 

“Blacklisting  Authority”  must  mean  the  Municipality; 

“Blacklisting  Period”  must  mean  the  period  for  which  the  blacklisted  person  is  barred  from 
participation  in  the  procuring  processes  of  the  Municipality; 
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“Blacklisting”  must  mean  the  act  of  disqualifying  a person  or  an  entity  from  participating  in  or 
continuing  to  participate  in  the  procurement  process  of  the  Rustenburg  Local  Municipality; 

“Capita!  Assets”  are  all  assets  with  a life  cycle  of  greater  than  one  year  and  above  the 
capitalization  threshold  (where  applicable).  For  example,  this  would  include  property,  plant  and 
equipment  (infrastructure  network,  furniture,  motor  vehicles,  computer  equipment,  etc.),  intangible 
assets,  and  investment  property. 

“Chief  Financial  Officer”  must  mean  the  Director:  BTO,  or  Acting  CFO-Treasury,  of  the 
Rustenburg  Local  Municipality; 

“Competitive  bid”  must  mean  a bid  in  terms  of  a competitive  bidding  process; 

“Competitive  bidding  process”  must  mean  a competitive  bidding  process  referred  to  in 
paragraph  12  (1)  (d)  of  this  policy; 

“Contingency”  must  mean  an  amount  included  in  the  contract  authority  to  cover  the  cost  of 
unforeseen  circumstances  and  must  be  used  in  line  with  respective  industry  norms  and 
standards.  This  percentage  must  be  appropriately  motivated  and  approved  at  contract  approval 
stage  via  the  Bid  Specification  Committee,  or  Bid  Adjudication  Committee(where  appropriate); 

“Contract”  must  means  a legally  binding  agreement  between  the  Municipality  and  the  Contractor 
for  the  latter  to  provide  goods,  services,  engineering  and  construction  works  or  professional 
services  in  return  payment  by  the  former: 

“Contract  Authority”  must. mean  the  total  contract  award  value  as  approved,  or  supported,  by 
ihe  Bid  Adjudication  Committee.  This  is  inclusive  of  escalations  and  the  normal  contingency 
allowance  for  variations  under  the  general  conditions  of  contract,  and  shall  be  taken  from  the 
amount  approved  at  the  Bid  Specification  Committee,  or  Bid  Adjudication  Committee; 

'Contract  Manager”  must  mean  the  delegated  official  to  manage  and  oversee  a contract: 

“Contract  Participation  Goa!  (CPG)”  must  mean  the  value  of  work  to  be  subcontracted  to 
enterprises  or  businesses  factored  according  to  their  level  of  HDI/PPG. 
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“Contract  Period1'  must  mean  the  duration  of  the  contract  as  set  out  in  the  contract; 


‘‘Contractor’’  must  mean  any  person,  body,  or  legal  entity  that  is  under  contract  to  the 
Municipality  for  the  performance  of  the  contract.  A Tenderer  whose  tender  has  been  accepted 
becomes  a Contractor; 

“Control”  must  mean  the  possession  and  exercise  of  legal  authority  and  power  to  manage  the 
assets,  goodwill  and  daily  operations  of  a business  and  the  active  and  continuous  exercise  of 
appropriate  managerial  authority  and  power  in  determining  the  policies  and  directing  the 
operations  of  the  business; 

“Day(s)”  must  mean,  unless  otherwise  specified,  calendar  days.  Days  must  be  calculated  by 
excluding  the  first  day  and  including  the  last  day; 

“Delisting”  must  mean  the  removal  of  a person  from  the  Rustenburg  Local  Municipality 
database  of  blacklisted  persons  after  the  period  of  blacklisting  has  expired; 

“Disabled”  must  mean  in  respect  of  a natural  person,  a permanent  impairment  of  a physical, 
intellectual,  or  sensory  function  which  results  in  restricted,  or  lack  of,  ability  to  perform  an  activity 
in  the  manner,  or  within  the  range,  considered  normal  for  a human  being; 

“Eligibility  Documents”  must  mean. 

(a)  A valid  Tax  Clearance  certificate  or  Tax  Compliance  Status  with  a PIN  number  issued 
by  the  South  African  Revenue  Service  and  Municipal  Fee  Declarations  and  certificates 
certifying  that  the  bidder  has  no  undisputed  commitments  for  municipal  fees  due  to 
any  municipality  or  overdue  for  a prescribed  period; 

(b)  declarations  by  tenderers  certifying  the  correctness  of  information  and  certifying 
validity  of  authority  to  act  (Regulation  14  of  the  Preferential  Procurement  Policy 
Framework  Act  5 of  2000); 

(c)  certificates  declaring  details  of  Private  or  business  interests  in  terms  of  Regulation 
46(e)  of  the  Supply  Chain  Management  Regulations; 

(d)  proof  of  registration  with  the  CIDB  (Construction  Industry  and  Development  Board), 

- where  applicable;- - 
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(e)  proof  of  Registration  of  a Company,  close  Corporation,  Co-operative  or  any  other 
document  requiring  formal  registration; 

(f)  any  partnership  agreement,  or  agreement  of  Joint  Venture,  Memorandum  of  Articles  of 
A Company,  Association  Agreement  or  any  other  agreement  establishing  a business 

entity; 

(g)  a statement  setting  out  details  of  work  undertaken  in  the  Government/public  sectoi/ 
organs  of  state  in  the  past  five  years,  including  particulars  of  persons  who  assessed 
the  work  and  who  can  be  contacted  to  verify  completion/  non  completion  of  the 
contract; 

(h)  audited  financial  statements  where  applicable,  or  books  01  account,  and/  01 

(i)  any  other  document  prescribed  by  law  or  specifically  requested  by  the  Rustenburg 
Municipality. 


“Executive  Director”  must  mean  a partner  in  a partnership,  a director  of  a company 
established  in  terms  of  the  Companies  Act,  1973  (Act  61  of  1973)  and  the  new  Companies  Act. 
2008  (No.  66  of  2008)  or  a member  of  a close  corporation  registered  in  terms  of  the  Close 
Corporation  Act,  1984  (No.  69  of  1984)  who,  jointly  and  severally  with  their  other  partners,  co- 
directors or  co-members,  as  the  case  may  be,  bears  the  risk  of  business  and  takes  responsibility 
for  the  management  and  liabilities  of  the  partnership,  company,  or  close  corporation, 

“Exempted  Micro  Enterprise”  must  mean  a bidder  with  an  annual  total  revenue  of  RIO  million 
or  less  (in  terms  of  the  Broad-Based  Black  Economic  Empowerment  Act); 

“Final  award”  must  mean  in  relation  to  bids  or  quotations  submitted  for  a contract,  means  Ji= 
final  decision  on  which  bid  or  quote  to  accept' 


“Forma!  written  price  quotation”  must  mean  quotations  referred  to  in  paragraph 


12  (1)  (c)  of 


this  policy  and  shall  include  any  offer  to  purchase  immovable  property: 


“Fronting”  must  mean  claiming  preference  points,  status  or  goals  of  any  of  the  target  groups 
listed  in  the  Rustenburg  Municipality’s  Targeted  Procurement  Policy  and/or  tendering  documents 
where  such  claim  is  false; 


“Goods”  must  mean  both  movable  and  immovable  property  and  real  rights  therein, 
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“Historically  Disadvantaged  Individual  (HDI)”  must  mean  Blacks,  Women,  and  Disabled 
Individuals  and  preference  has  been  given  to  all  these  target  groups  who,  due  to  the  apartheid 
policy  that  had  been  in  place,  had  no  franchise  in  national  elections  prior  to  the  introduction  of  the 
Constitution  or  the  Republic  of  South  Africa,  1 983  (Act  no  1 1 0 of  1 983)  or  the  Constitution  of  the 
Republic  of  South  Africa,  1993  (Act  No  200  of  1993)  (the  Interim  Constitution).  Provided  that  a 
person  who  obtained  South  African  citizenship  on  or  after  the  coming  to  effect  of  the  Interim 
Constitution,  is  deemednotto  be  an  HDI. 

“Improper  Practice”  must  include,  but  not  be  limited  to: 

(a)  fronting; 

(b)  misrepresentation  on  eligibility  documents  or  Application  forms  or  any  other  returnable 
document  which  contains  information  which  will  have  a material  bearing  on  the  award; 

(c)  attempting  to  bribe  or  bribing  an  official  by  monetary  or  non-monetary  inducement  or 
attempt  to  influence,  an  official  directly  or  indirectly  involved  with  the  procurement 
process,  in  order  obtain  a tender  or  retain  a tender  or  withdraw  from  a tender; 

(d)  deliberately  omitting  information,  or  misrepresenting  information  which  could  have  a 
bearing  on  the  award  of  a tender; 

(e)  committing  of  fraud  or  extortion  in  relation  to  the  bidding  process; 

(f)  obtaining  information  on  the  contents  of  other  bids  in  the  same  tender  which  one 
would  not  ordinarily  be  entitled  to  in  terms  of  the  Promotion  of  Access  to  Information 
Act  (PA!A)  No.  2 of’2000,  which  information  is  in  the  possession  and  under  the 
control  of  the  Municipality: 

(g)  collusive  tendering; 

(h)  Restrictive  horizontal  and  vertical  Practices  as  defined  by  the  Competition  Act,  1998 
(No.  89  of  1998), 

(i)  committing  an  exclusionary  act  as  defined  by  the  Competition  Act,  1998  (No.  89  of 
1938):  and 

(j)  any  other  activity  which  is  not  specifically  set  out  in  this  definition,  but  constitutes  an 
unlawful  or  unfair/  improper  business  practice; 

“In  the  service  of  the  state”  must  mean: 
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(a)  a member  of  any  municipal  council,  any  provincial  legislature  or  the  National  Assembly 
of  the  National  Council  of  Provinces; 

(b)  a member  of  the  board  of  directors  or  any  municipal  eniicy, 

(c)  an  official  of  any  Municipality  or  Municipal  entity; 

(d)  an  employee  of  any  national  or  provincial  department,  national  or  provincial  public 
entity  or  constitutional  institution  within  the  meaning  of  the  Public  Finance 
Management  Act; 

(e)  a member  of  the  accounting  authority  of  any  national  or  provincial  public  entity;  and 

(f)  an  employee  of  Parliament  or  a provincial  legislature. 

The  Minister  of  Finance  has  specifically  exempted  non-executive  board  members  01  a Municipal 
entity  from  the  prohibition  for  being  in  the  service  of  the  state  but  only  in  relation  to  supply  chain 
awards  by  a municipal  entity  that  they  do  not  serve  on. 

An  official  or  employee  means  a full  time  employee,  and  excludes  any  person  employed  on  a part 
time  basis  or  a person  earning  a stipend,  provided  that  such  person  be  verified  and  cleared  in 
terms  of  conflicts  of  interest  by  the  COI  Task  I earn; 

"Infrastructure57  must  mean: 

(a)  immovable  assets  which  are  acquired,  constructed  or  which  results  from  construction 
operations  or 

(b)  movable  assets  which  cannot  function  independently  from  purpose  built  immovable 
assets. 


'Lcrnq  term  contract”  i 


nust  mean  a contract  with  a duration  period  exceeding  one  year; 


‘‘‘List  of  accredited  prospective  providers51  must  mean  tine  list  of  accredited-  prospective 
providers  which  a municipality  or  municipal  entity  must  keep  in  terms  of  paragraph  14  of  this 
policy; 


“Local  Content/Resources”  must  mean  where  preference  points  shall  be  allocated  in  terms  or 
the  location  of  the  enterprise  where  applicable  in  the  following  order  of  preference:  Rusfenburg 

~M'UiTeipaittyT\T-ea-(-RMA-)rTkerth^eeH^V\OrS^«thT¥ftea~fS-A-)r~-- 
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Major  Amendment”  must  mean  an  amendment  to  a contract  which  is  not  a minor  amendment; 

“Manufacturer”  must  mean  a firm  that  operates  or  maintains  a factory  or  establishment  that 
produces  on  its  premises  materials  or  supplies  required  by  the  Prime  Contractor  for  the 
performance  of  the  Contract; 

“Military  Veteran”:  must  mean  any  -South  African  Citizen  who- 

(a)  rendered  military  service  to  any  military  organisations,  statutory  and  non  statutory,  which  were 
involved  on  sides  of  South  Africa’s  Liberation  war  from  1960  to  1994; 

(b)  served  in  the  Union  Defence  Force  before  1960; 

(c)  became  a member  of  the  new  South  African  National  Defense  Force  after  1994. 

“Minor  Amendment”  must  mean  a change  made  to  the  value  of  the  contract  beyond  the 
contract  authority  and  where  the  change  is  up  to  20%  of  the  original  contract  authority  for 
construction  related  goods,  services  and/or  infrastructure  projects.  A change  of  only  up  to  15%  of 
the  original  contract  authority  relating  to  goods  and/or  services  is  allowed  to  be  considered  a 
minor  amendment”; 

“Municipality”  must  mean  the  Rustenburg  Municipality  or  any  municipal  entity,  whichever  is 
applicable; 

'V  i r - mast  mes  - defnirf  on  a contract  V,  the  public  sector  by  wilhuiy  cr 

negligently: 

(a)  Failing  to  perform  at  all: 

(bj  Failing  to  complete  work  rirneously  without  good  reason  ■ 

(c)  Delivering  defective  performance,  i.s.  poor  workmanship  or  substandard  materials; 

(d)  Being  in  breach  of  a material  term  of  the  contract; 

(e)  Failing  to  achieve  a specified  contract  participation  goal  or  performance  target  as  set 
out  in  the  tender  document/s,  and 

(f)  despite  being  given  written  notice  to  remedy  non-performance. 
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“Other  applicable  legislation”  must  mean  any  other  legislation  applicable  to  municipal  supply 
chain  management,  including,  but  not  limited  to: 

(a)  the  Preferential  Procurement  Policy  Framework  Act,  2000  (Act  No.  5 of  2000); 

(b)  the  Broad-Based  Black  Economic  Empowerment  Act,  2003  (Act  No.  53  of  2003);  and 

(c)  the  Construction  Industry  Development  Board  Act,  2000  (Act  No. 38  of  2000); 

“Owned”  must  means  having  all  the  customary  incidents  of  ownership,  including  ihe  right  of 
disposition,  and  sharing  all  the  risks  and  profits  commensurate  with  the  degree  of  ownership 
interests,  as  demonstrated  by  an  examination  of  the  substance,  rather  than  the  form  of  ownership 
arrangements; 

“Preferred  bidder”  must  mean  the  most  responsive  and  recommended  bidder  but  whose  tender 
and  award  has  not  been  confirmed” 

“Person”  must  mean  a person  including  a juristic  person  and  tenderer,  supplier,  service 
provider,  contractor  and  business  entity  must  have  a corresponding  meaning; 

“Prime  Contractor”  must  mean  a contractor  who  contracts  with  the  Municipality  as  the  principal 
or  main  contractor  or  as  a joint  venture  partner  to  such  contractors,  to  provide  goods,  services 
and  works: 

“Priority  population  group”  must  mean  black  individuals  who  fall  into  population  groups  that 
were  not  offered  a franchise  in  the  national  elections  before  or  after  the  introduction  of  the  1384 
tri-cameral  parliamentary  system  and  only  received  a franchise  during  1994”. 

“Project  Authority"  must  mean  the  authority  to  incur  expenditure  on  the  project  as  budgeted  for 
and  approved  by  Council;  • 

“Qualifying  Small  Enterprise”  must  mean  any  enterprise  with  annual  total  revenue  of  between 
R10  million  and  R5G  million. 
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Regulation’  must  mean  the  Local  Government:  Municipal  Supply  Chain  Management 
Regulations  promulgated  under  General  Notice  868  of  2005  dated  31  May  2005,  as  amended 
from  time  to  time; 


■‘Reporting  Officer”  must  mean  a delegated  official  who  monitors  the  performance  of  a 
contractor; 

‘‘Restrictive  Horizontal  Practice”  must  have  the  same  meaning  as  set  out  in  the  Competitions 
Act  89  of  1998; 

"Restrictive  vertical  Practice”  must  have  the  same  meaning  as  set  out  in  the  Competitions  Act 
89  of  1998; 

“Senior  manager”  must  mean  any  official  of  the  Rustenburg  Municipality  with  the  title  Senior 
Manager,  Deputy  Head,  Head,  Deputy  Municipality  Manager,  Municipality  Manager,  or  who  in 
either  of  these  positions  in  an  official  acting  capaMunicipality  or  the  designated  office  which  may 
supersede  the  title  of  “senior  manager”; 

"Separation  of  Duties”  must  mean  duties  and  powers  as  delegated  to  make  decision  as  per  the 
code  of  delegations  and  various  sections  of  this  policy  document  which  empowers  officials  in 
different  designations  to  make  final  decisions. 

“Service  Provider”  must  mean  a contractor; 

“Sole  Supplier”  must  mean  that  there  exist  one  Service  provider  or  supplier  manufacturer  in  the 
market,  with  sole  distribution  rights  and/or  patent  rights. 

“SMMEs”  must  mean  Small,  Medium  and  Micro  Enterprises  as  defined  in  the  National  Small 
Business  Act  102  of  1996: 

“Supplier"  must  mean  a firm  that 

(a)  owns,  operates  or  maintains  a store,  warehouse  or  other  establishment  in  which 

materials  or  supplies  are  bought,  kept  in  stock  and  regularly  sold  to  the  public  in  the 

usnaLcni JLs.e-nf — hi isi ness  and  _ 
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(b)  engages  as  its  principal  business,  and  in  its  own  name,  in  the  purchase  and  sale  oi' 
the  products; 

“The  Act”  must  mean  the  Local  Government:  Municipal  Finance  Management  Act,  2003  (Act  No. 
56  of  2003); 

“Treasury  guidelines”  must  mean  any  guidelines  on  supply  chain  management  issued  by  the 
Minister  in  terms  of  section  168  of  the  Act; 

“Unsolicited  Bid”- must  mean  any  proposal/concept  received  by  an  institution  outside  its  normal 
procurement  process  that  has  not  been  a solicited  bid  (a  submission  that  must  be  innovative, 
unique  and  provided  by  a sole  supplier). 


“Variation”  must  mean  a change  to  a provision/s  in  a contract,  excluding  the  changes  referred  to 
in  amendments  in  the  definition  of  this  policy; 

“Works”  must  mean  engineering  and  construction  works; 

“Written  or  verbal  quotations”  must  mean  quotations  referred  to  in  paragraph  12(1)(b)  oi  this 
policy;  and 

“Youth”  must  mean  South  African  citizens  between  the  ages  of  18  and  35; 
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2,  Supply  chain  management  policy 


(1 ) The  Rustenburg  Local  Municipality  resolves  in  terms  of  section  1 1 1 of  the  Act  to  have  and 
implement  a supply  chain  management  policy  that: 

(a)  gives  effect  to: 

(i)  Section  217  of  the  Constitution;  and 

(ii)  Part  1 of  Chapter  1 1 and  other  applicable  provisions  of  the  Act. 

(b)  is  fair,  equitable,  transparent,  competitive  and  cost  effective; 

(c)  complies  with: 

(i)  The  regulatory  framework  prescribed  in  Chapter  2 of  the  Regulations;  and 

(ii)  Any  minimum  norms  and  standards  that  may  be  prescribed  in  terms  of 
section  1 68  of  the  Act. 

(d)  is  consistent  with  other  applicable  legislation; 

(e)  does  not  undermine  the  objective  for  uniformity  in  supply  chain  management 
systems  between  organs  of  state  in  all  spheres;  and 

(f)  is  consistent  with  national  economic  policy  concerning  the  promotion  of 
investments  and  doing  business  with  the  public  sector 

(2)  The  Municipality  may  not  act  otherwise  than  in  accordance  with  this  supply  chain 
management  policy  when: 

(a)  procuring  goods,  services  or  works: 

(b)  disposing  of  goods  no  longer  needed; 

(c)  selecting  contractors  to  provide  assistance  in  the  provision  of  municipal  services 
otherwise  than  in  circumstances  where  Chapter  8 of  the  Municipal  Systems  Act 
applies;  or 
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(d)  in  the  case  of  a Municipality,  selecting  external  mechanisms  referred  to  in  section 
80  (1)  (b)  of  the  Municipal  Systems  Act  for  the  provision  of  municipal  services  in 
circumstances  contemplated  in  section  83  of  that  Act. 

Subparagraphs  (1)  and  (2)  of  this  policy  do  not  apply  in  the  circumstances  descrioed  in 
section  1 1 0 (2)  of  the  Act  except  where  specifically  provided  otherwise  in  this  policy. 
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3, 


Adoption  and  amendment  of  the  supply  chain  management  policy 


(1)  The  Accounting  Officer  must: 

(a)  at  least  annually  review  the  implementation  of  this  policy,  by  way  of  a revised 
policy  document  and/or  annual  report  on  the  implementation  of  the  policy;  and 

(b)  when  the  Accounting  Officer  considers  it  necessary,  submit  proposals  for  the 
amendment  of  this  policy  to  the  council. 

(2)  If  the  Accounting  Officer  submits  a draft  policy  to  the  Council  that  differs  from  the  model 
policy,  the  Accounting  Officer  must  ensure  that  such  draft  policy  complies  with  the 
Regulations.  The  Accounting  Officer  must  report  any  deviation  from  the  model  policy  to 
the  National  Treasury  and  the  relevant  provincial  treasury. 

(3)  When  amending  this  supply  chain  management  policy  the  need  for  uniformity  in  supply 
chain  practices,  procedures  and  forms  between  organs  of  state  in  all  spheres,  particularly 
to  promote  accessibility  of  supply  chain  management  systems  for  small  businesses  must 
be  taken  into  account. 

(4)  The  Accounting  Officer  of  a municipality  must  in  terms  of  section  62(1  )(f)(iv)  of  the  Act 
take  all  reasonable  steps’to  ensure  that  the  municipality  has  and  implements  :his  supply 
chain  management  policy. 

(5)  All  MFMA  Circulars  issued  by  National  Treasury  from  time-to-time  are  applicable  within 
this  policy  where  practical. 
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4.  Delegation  of  supply  chain  management  powers  and  duties 

) The  council  hereby  delegates  such  additional  powers  and  duties  to  the  Accounting  Officer 
so  as  to  enable  the  Accounting  Officer: 


(a)  to  discharge  the  supply  chain  management  responsibilities  conferred  on 
Accounting  Officers  in  terms  of: 

(i)  chapte'r  8 or  1 0 of  the  Act;  and 

(ii)  the  supply  chain  management  policy; 

(b)  to  maximise  administrative  and  operational  efficiency  in  the  implementation  of  the 
supply  chain  management  policy; 

(c)  to  enforce  reasonable  cost-effective  measures  for  the  preveniion  of  iraud, 
corruption,  favouritism  and  unfair  and  irregular  practices  in  the  implementation  of 
the  supply  chain  management  policy;  and 

(d)  to  comply  with  his  or  her  responsibilities  in  terms  of  section  115  and  other 
applicable  provisions  of  the  Act. 

Sections  79  and  106  of  the  Act  apply  to  the  subdelegation  of  powers  and  duties  delegated 
to  an  Accounting  Officer  in  terms  of  subparagraph  (1)  of  this  policy. 

The  council  or  Accounting  Officer  may  not  delegate  or  sub-delegate  any  supply  cnain 
management  powers  or  duties  to  a person  who  is  not  an  official  of  the  mh jnicipality  or  to  a 
committee  which  is  not  exclusively  composed  of  officials  of  the  municipality;  and 

This  section  (delegation  of  supply  chain  powers  and  duties)  may  not  be  read  as  permitting 
an  official  to  whom  the  power  to  make  final  awards  has  been  delegated,  to  make  a final 
award  in  a competitive  bidding  process  otherwise  than  through  the  committee  system 
provided  for  in  paragraph  26  of  this  policy. 
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5. 


Sub  delegations 


(1)  I ne  Accounting  Officei  may  in  terms  of  section  79  or  106  of  the  Act  sub-delegate  any 
supply  cnain  managemem  powers  and  duties,  including  those  delegated  to  the 
Accounting  Oificer  in  terms  of  this  policy,  but  any  such  sub-delegation  must  be  consistent 
with  subparagraph  (2)  and  section  4 of  this  policy. 

(2)  The  power  to  make  a final  award: 

(a)  aoove  RIO  million  (VA  I included)  may  not  be  sub-delegated  by  the  Accounting 
Officer; 

(b)  not  exceeding  RIO  million  (VAT  included),  is  sub-delegated  only  to  the  Bid 
Adjudication  Committee 

(c)  not  exceeding  R200  000  (VAT  included),  may  be  sub-delegated  in  terms  of  the 
supply  chain  management  code  of  delegations  approved  by  the  Accounting  Officer 

(3)  An  official  or  bid  adjudication  committee  to  which  the  power  to  make  final  awards  has 
been  sub-delegated  in  accordance  with  subparagraph  (2)  of  this  section  must  ensure  that 
within  five  days  of  the  end  of  each  month  a written  report  containing  particulars  of  each 
final  award  made  by  such  official  or  committee  during  that  month  is  submitted  to  the 
official  referred  to  in  subparagraph  (4)  of  this  policy,  including: 

(a)  the  amount'of  the  award: 

(b)  the  name  of  the  person  to  whom  the  award  was  made: 

(c)  the  BEE  status  of  the  company:  and 

(d)  the  reason  why  the  award  was  made  to  that  person. 

(4)  A written  report  referred  to  in  subparagraph  (3)  of  this  policy  must  be  submitted  to  the 
Accounting  Officer,  and  all  contract  awards  with  a value  exceeding  R100  000  (VAT 
included)  must  be  captured  on  National  Treasury’s  Contracts  Database  via  the  SCM  Unit. 

(5)  Subparagraphs  (3)  and  (4)  of  this  policy  olo  not  apply  to  procurements  out  of  petty  cash. 
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(6) 


This  paragraph  may  not  be  interpreted  as  permitting  an  official  to  whom  the  powei  to 
make  final  awards  has  been  sub-delegated,  to  make  a final  award  in  a competitive  bidding 
process  otherwise  than  through  the  committee  system  provided  for  in  paragraph  26  of  this 
policy. 

(7)  No  supply  chain  management  decision  making  powers  may  be  delegated  to  an  advisor  or 
consultant. 

(8)  All  other  delegations  in  terms  of  the  supply  chain  management  code  of  delegations  as 
amended  from  time-to-time. 

6.  Oversight  role  of  council 

(1)  The  council  must  maintain  oversight  over  the  implementation  of  this  supply  chain 
management  policy. 

(2)  For  the  purposes  of  such  oversight  the  Accounting  Officer  must: 

(i)  Within  30  days  of  the  end  of  each  financial  year,  submit  a report  on  the 
implementation  of  the  supply  chain  management  policy  of  the  municipality  and  of 
any  municipal  entity  under  its  sole  or  shared  control,  to  the  council  of  the 
municipality,  and 

(ii)  Whenever  there  are  serious  and  material  problems  in  the  implementation  oi  the 
supply  chain  management  policy,  immediately  submit  a report  to  the  council. 

j-g,  j[ie  Accounting  Officer  must,  within  10  days  of  the  end  of  each  quarter,  submit  a report  oi  i 
the  implementation  of  the  supply  chain  management  policy  to  the  mayor. 

(4)  The  reports  must  be  made  public  in  accordance  with  section  21 A ov  the  Municipal 
Systems  Act. 
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7.  Supply  chain  management  unit 

(1)  The  Accounting  Officer  must  establish  a supply  chain  management  unit  to  implement  this 
supply  chain  management  policy. 

(2)  The  supply  chain  management  unit  must,  where  possible,  operate  under  the  direct 
supervision  of  the  Chief  Financial  Officer  or  an  official  to  whom  this  duty  has  been 
delegated  in  terms  of  section  82  of  the  Act. 

(3)  Wherever  possible,  all  supply  chain  management  functions  and  activities  are  to  be 
performed  by  the  supply  chain  management  unit  under  the  Supply  Chain  Management 
Unit  Head. 

S,  Training  of  supply  chain  management  officials 

The  training  of  officials  involved  in  implementing  the  supply  chain  management  policy 
shall  be  in  accordance  with  any  Treasury  guidelines  on  supply  chain  management 
training. 
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9.  Format  of  supply  chain  management 


(1)  I his  supply  chain  management  policy  prescribes  that  the  following  systems  tnat  muse  be  in 
place: 

(a)  demand  management; 

(b)  acquisition  management; 

(c)  logistics  management; 

(d)  disposal  management; 

(e)  risk  management;  and 

(f)  performance  management. 

10.  System  of  demand  management 

The  aim  of  demand  management  is  to  ensure  that  the  resources  required  to  support  the  strategic 
and  operational  commitments  are  delivered  at  the  right  time,  at  the  right  price  and  at  the  right 
location,  and  that  the  quantity  and  quality  satisfy  the  need  of  the  Municipality. 

(1)  All  Unit  Heads  must  submit  as  part  of  the  Budget  Approval  process  a procurement  plan 
containing  all  planned  procurement.  This  procurement  plan  must  be  approved  by  the  Unit 
Head  or  his/her  delegate  prior  to  its  submission. 

Furthermore,  a central  contracts  register  is  to  be  maintained  for  all  contracts  within  the 
municipality.  Items  will  only  be  permitted  onto  the  register  if  contained  within  an  approved 
procurement  plan.  Emergencies  are  excluded,  but  must  be  added  to  the  approved 
procurement  plan  within  30  days. 

(2)  Municipal  Entities  must  submit  the  procurement  plans  referred  to  above  within  the  same 
timeline. 

(3)  The  relevant  information  must  be  furnished  in  the  format  contained  in  a standsiaized 
Procurement  Plan  Template  to  be  issued  by  the  Head:  Supply  Chain  Management 
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(4)  I he  appropriate  method  of  procurement  of  goods,  services  and  engineering  & 
construction  works  for  all  contracts  greater  than  the  quotation  threshold  shall  be  approved 
by  the  Bid  Specification  Committee. 

Further,  all  contracts  exceeding  RIO  million  (A/AT  inclusive)  must  be  accompanied  by 
project-specific  procurement  and  BEE  strategies  when  presented  to  the  Bid  Specification 
Committee.  I hese  should  be  discussed  and  agreed  between  multi-disciplinary  teams 
beforehand. 

1 1 . System  of  acquisition  management 

(1)  An  official  or  bid  adjudication  committee  to  which  the  power  to  make  final  awards  has 
been  sub-delegated  must  ensure  that: 

(a)  goods  and  sendees  are  procured  by  the  Municipality  in  accordance  with  authorised 
processes  only; 

(b)  expenditure  on  goods  and  services  is  incurred  in  terms  of  an  approved  budget  in 
terms  of  section  1 5 of  the  Act; 

(c)  the  threshold  values  for  the  different  procurement  processes  are  complied  with; 

(d)  bid  documentation,  evaluation  and  adjudication  criteria,  and  general  conditions  of 
a contract,  are  in  accordance  with  any  applicable  legislation;  and 

(e)  any  Treasury  guidelines  applicable  on  acquisition  management  are  properly  taken 
into  account. 

t 
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(2)  When  procuring  goods  or  services  in  terms  of  Section  110(2)  of  the  Act,  the  accounting 
officer  must  make  public  the  fact  that  such  goods  or  services  are  procured  otherwise  than 
through  the  Municipalities  supply  chain  management  system,  including: 


(a)  the  kind  of  goods  or  services;  and 

(b)  the  name  of  the  supplier. 

In  accordance  with  authority  granted  by  the  Director:  MFMA  Regulatory  Oversight  in  the 
Chief  Directorate:  Municipal  Finance  Management  Act  Implementation  Unit  Office  01  ihe 
Accountant  General  of  the  Department  of  National  Treasury,  on  18  December  2015, 
and,  notwithstanding  anything  contained  in  this  Policy  to  the  contrary,  it  shall  not  be 
necessary  to  comply  with  the  provisions  of  Section  33(1)  of  the  Act  in  respect  of  the 
proposed  acquisition  of  long  term  leasehold  rights  over  privately  owned  property,  for 
municipal  purposes  (including  office  accommodation  for  Councillors)  where: 

(a)  in  the  case  of  office  accommodation  for  Councillors,  the  duration  of  the  lease 
contract  does  not  extend  beyond  5 years  and  ihe  total  rental  payable  for  the  duration 
of  the  lease  period  is  RIO  million  (VAT  included)  or  below;  or 

(b)  In  the  case  of  leasehold  rights  for  other  municipal  purposes  extending  beyond  a thirty 

six  month  period- 

(,)  the  lease  contract  stipulates  that  the  Municipality  shall  have  the  right  to  review 
the  lease  .at  every  three  year  interval  to  ensure  a market  related  rental  or  lo 
terminate  if  required;  and 

(ii)  the  total  rental  payable  for  the  duration  of  ihe  initial  lease  period  is  RIO  million 
(VAT  included)  or  below. 
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12.  Range  of  procurement  processes 

(1)  The  procurement  of  goods  and  services  through  this  policy  can  only  be  undertaken  by 
way  of: 

(a)  petty  cash  purchases,  up  to  a transaction  value  of  R500  (VAT  included); 

(b)  written  or  verbal  quotations  for  procurements  of  a transaction  value  up  to  R2  000 
(VAT  included),  provided  all  verbal  quotes  are  followed  by  a written  confirmation 
for  the  successful  bidder; 

(c)  formal  written  price  quotations  for  procurements  of  a transaction  value  over  R2 
000  up  to  R200  000  (VAT  included);  and 

(d)  a competitive  bidding  process  for: 

(i)  procurements  above  a transaction  value  of  R200  000  (VAT  included);  and 

(ii)  the  procurement  of  long  term  contracts. 

(2)  An  electronic  quotes  management  system  is  deemed  to  meet  the  SCM  regulatory 
requirements. 

(3)  Goods  or  services  may  not  deliberately  be  split  into  parts  or  items  of  a lesser  value  merely 
to  avoid  complying  with- the  requirements  of  the  policy.  When  determining  transaction 
values,  a requirement  for  goods  or  services  consisting  of  different  par  s or  items  must  as 
far  as  possible  be  treated  and  dealt  with  as  a single  transaction. 

13.  General  preconditions  for  consideration  of  written  quotations  or  bids 

(1)  A written  quotation  or  bid  may  not  be  considered  unless  the  provider  who  submitted  the 
quotation  or  bid  - 

(a)  has  furnished  that  provider’s: 
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(i)  full  name; 

(ii)  identification  number  or  company  or  other  registration  number;  and 

(iii)  tax  reference  number  and  VAT  registration  number,  if  any; 

(iv)  tax  clearance  or  tax  compliance  status  from  the  South  African  Revenue 
Service  that  the  provider’s  tax  matters  are  in  order  and 

(b)  has  made  the  following  declarations,  where  necessary: 

(i)  declaration  of  Interest  (MBD4); 

(ii)  declaration  for  procurement  above  RIO  million  (all  applicable  taxes 
included)  (MBD5); 

(iii)  preference  points  claim  (MBD6.1); 

(iv)  declaration  for  local  production  and  content  (MBD6.2); 

(v)  declaration  of  bidder’s  past  supply  chain  management  practices  (MBD8); 

(vi)  certificate  of  independent  bid  determination  (MBD9); 

(vii)  declaration  of  municipal  fees; 

(viii)  tax  certificate  requirements  (MBD2) 

14.  Lists  of  accredited  prospective  providers 

(1 ) The  Accounting  Officer  must: 

(a)  keep  a list  of  accredited  prospective  providers  of  goods  and  services  that  must  be 
used  for  the  procurement  requirements  of  the  municipality  through  written  or 
verbal  quotations  and  formal  written  price  quotations;  and  are  kept  in  line  with  the 
National  Treasury  Centralized  Supplier  Database  requirements 

(b)  at  least  once  a year  through  newspapers  commonly  circulating  locally,  the  website 
and  any  other  appropriate  ways,  invite  prospective  providers  of  goods  or  services 
to  apply  for  evaluation  and  listing  as  accredited  prospective  providers; 

(c)  specify  the  listing  criteria  for  accredited  prospective  providers;  and 
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(d)  disallow  the  listing  of  any  prospective  provider  whose  name  appears  on  the 
National  Treasury  databases  as  a person/company  prohibited  from  doing  business 
with  the  public  sector,  or  who  is  prohibited  in  terms  of  section  44  of  this  policy,  or  is 
blacklisted/restricted  in  terms  of  this  policy. 

(2)  The  list  must  be  updated  at  least  quarterly  to  include  any  additional  prospective  providers 
and  any  new  commodities  or  types  of  services.  Prospective  providers  must  be  allowed  to 
submit  applications  for  listing  at  any  time  and  must  in  the  first  instance  be  registered  with 
the  Centralized  National  Treasury  Database. 

(3)  The  list  must  be  compiled  per  commodity  and  per  type  of  sen/ice.  Prospective  providers 
are  allowed  to  amend  the  list  of  commodity  and  type  of  service  at  any  given  point  in  time. 

(4)  No  quotations  may  be  solicited  from  any  supplier/service  provider/contractor  who  is  not 
registered  and  verified  by  the  National  Treasury  Central  Supplier  Database  and  by  the 
appropriate  branch  on  the  Rustenburg  Local  Municipality  Central  Supplier  Database,  or  is 
in  a position  to  be  so  before  the  award. 

(5)  The  function  of  implementation  and  management  of  the  list  of  accredited  prospective 
providers  is  delegated  to  the  Head:  Supply  Chain  Management  or  delegate. 

15.  Petty  cash  purchases 

The  conditions  for  the  procurement  of  goods  by  means  of  petty  cash  purchases  referred  to  in 

paragraph  12  (1)  (a)  of  this  policy  are  as  per  Rustenburg  Local  Municipality’s  Financial 

Regulations. 


16.  Written  or  verbal  quotations 


I he  conditions  for  the  procurement  of  goods  or  services  through  written  or  verbal  quotations  are: 


(a)  quotations  must  be  obtained  from  at  least  three  different  providers  preferably 
from,  but  not  limited  to,  providers  whose  names  appear  on  the  list  of  accredited 
prospective  providers  of  the  municipality  or  municipal  entity,  provided  that  if 
quotations-are  obtained  from  providers  who  are  nr 
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•meet  the  listing  criteria  in  the  supply  chain  management  policy  required  by 
14(1  )(b)  and  (c)  of  this  policy; 

(b)  to  the  extent  feasible,  providers  must  be  requested  to  submit  their  quotations  in 
writing; 

(c)  jf  it  is  not  possible  to  obtain  at  least  three  quotations,  the  reasons  must  be 
recorded  and  reported  quarterly  to  the  Accounting  Officer  or  another  official 
designated  by  the  Accounting  Officer; 

(d)  the  Accounting  Officer  must  record  the  names  of  the  potential  providers  requested 
to  provide  such  quotations  with  their  quoted  prices;  and 

(e)  that  if  a quotation  was  submitted  verbally,  the  order  may  be  placed  only  against 
written  confirmation  by  the  selected  provider. 

(f)  an  electronic  quotes  management  system  is  deemed  to  meet  the  SCM  regulatory 
requirements. 

(g)  Verbal  quotations  may  not  be  sourced  for  procurement  in  excess  R2  000  (VAT 
included). 

17.  Formal  written  price  quotations 

(1)  The  conditions  for  the  procurement  of  goods  or  services  through  formal  wiitten  price 

quotations  are: 

(a)  quotations  must  be  obtained  in  writing  from  at  least  three  different  providers  whose 
names  appear  on  the  list  of  accredited  prospective  providers  of  the  municipality  or 
municipal  entity: 

(b)  quotations  may  be  obtained  from  providers  who  are  not  listed,  provided  that  such 
providers  meet  the  listing  criteria  in  the  supply  chain  management  policy  required 
by  paragraph  1 4(1  )(b)  and  (c); 
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(c)  Head:  Supply  Chain  Management  and  if  further  invitation  for  quotations  is 
considered  received  quotations  must  remain  unopened 

(d)  that  the  Accounting  Officer  must  record  the  names  of  the  potential  providers  and 
their  written  quotations. 

(2)  A designated  official  referred  to  in  subparagraph  (1)(c)  must  within  three  days  of  the  end 
of  each  month  report  to  the  Chief  Financial  Officer  on  any  approvals  given  during  that 
month  by  that  official  in  terms  of  that  subparagraph. 

(3)  An  electronic  quotes  management  system  is  deemed  to  meet  the  SCM  regulatory 
requirements.  If  it  is  not  possible  to  obtain  at  least  three  quotations,  the  quotations  must 
be  re-advertised  for  a further  period,  after  which  the  reasons  must  be  recorded  and 
approved  by  the  Chief  Financial  Officer  or  an  official  designated  by  the  Chief  Financial 
Officer. 

18.  Procedures  for  procuring  goods  or  services  through  written  or  verbal  quotations 
and  formal  written  price  quotations 

(1)  I he  operational  procedure  for  the  procurement  of  goods  or  services  through  written  or 
verbal  quotations  or  formal  written  price  quotations  are: 

(a)  All  requirements  more  than  R30  000.01  (VAT  included)  that  are  to  be  procured  by 
means  of  forma!  written  price  quotations  must,  in  addition  to  the  requirements  of 
paragraph  17.  be  advertised  for  at  least  seven  days  on  the  website  and  an  official 
notice  board  of  the  municipality  or  municipal  entity; 

(b)  When  using  the  list  of  accredited  prospective  providers  the  Accounting  Officer 
must  promote  ongoing  competition  amongst  providers,  including  by  inviting 
providers  to  submit  quotations  on  a rotation  basis: 

(c)  Offers  received  must  be  evaluated  on  a competitive  basis  without  taking  into 
account  unconditional  discounts; 
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(d)  Offers  below  R30  000  (VAT  included)  must  be  awarded  based  on  compliance  to 
specifications  and  conditions  of  contract,  ability  and  capability  to  deliver  the  goods 
or  services  and  the  lowest  price; 

(e)  Acceptable  offers  above  R30  000  (VAT  included)  are  subjected  the  preference 
points  system  as  per  PPPFA  2017  and  must  be  awarded  to  the  most  responsive 
offer; 

(f)  The  Accounting  Officer  must  take  all  reasonable  steps  to  ensure  that  the 
procurement  of  goods  and  services  through  written  or  verbal  quotations  or  formal 
written  price  quotations  is  not  abused; 

(g)  The  Accounting  Officer  or  Chief  Financial  Officer  must  on  a monthly  basis  be 
notified  in  writing  of  all  written  or  verbal  quotations  and  formal  written  price 
quotations  accepted  by  an  official  acting  in  terms  of  a sub-delegation,  and; 

(h)  Municipal  requirements  of  proper  record  keeping  must  always  be  maintained. 

19.  Competitive  bidding  process 

(1)  Goods  or  services  above  a transaction  value  of  R200  000  (VAT  included)  and  long  term 
contracts  may  only  be  procured  through  a competitive  bidding  process,  subject  to 
paragraph  11(2)  of  this  policy. 

(2)  For  contracts  more  than  three  years,  the  requirements  of  section  33  of  the  Act  must  be 
complied  with  in  full. 

(3)  As  a general  requirement  for  goods  or  services  above  an  estimated  transaction  value  of 
R200  000  (VAT  included),  may  not  deliberately  be  split  into  parts  or  items  of  lesser  value 
merely  for  the  sake  of  procuring  the  goods  or  services  otherwise  than  through  a 
competitive  bidding  process. 

However,  the  unbundling  of  large  projects,  where  appropriate,  into  smaller  contracts  to 
ensure  that  a spread  of  opportunities  are  made  available  to  suppliers,  service  providers 
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and  construction  contractors  of  various  sizes  is  permitted,  but  only  with  the  approval  of  the 
Bid  Specification  Committee. 

20.  Process  for  competitive  bidding 

(1)  The  procedure  for  the  competitive  bidding  process  is: 

(a)  the  compilation  of  bidding  documentation  as  detailed  in  paragraph  21 ; 

(b)  the  public  invitation  of  bids  as  detailed  in  paragraph  22; 

(c)  site  meetings  or  briefing  sessions,  if  applicable,  as  detailed  in  paragraph  22; 

(d)  the  handling  of  bids  submitted  in  response  to  public  invitation  as  detailed  in 
paragraph  23; 

(e)  the  evaluation  of  bids  as  detailed  in  paragraph  28; 

(f)  the  award  of  contracts  as  detailed  in  paragraph  29; 

(g)  the  administration  of  contracts,  which  should  include  a written  agreement  between 
the  municipality  and  the  bidder  after  approval  of  the  bid;  and 

(h)  proper  record  keeping  in  that  original  and/or  certified  copies  of  documents  are  kept 
in  a secure  place  for  reference  purposes. 

21 . Bid  documentation  for  competitive  bids 

(1)  The  Bid  documentation  for  a competitive  bidding  process  must  comply  with  the  following 
criteria  and: 

(a)  Take  into  account: 

(i)  the  general  conditions  of  contract: 

(ii)  any  Treasury  guidelines  applicable  on  bid  documentation:  and 

(jib  the  requirements  of  the  Construction  Industry  Development  Board,  in  the 

case  of  a bid  relating  to  construction,  upgrading  or  refurbishment  of 
buildings  or  infrastructure: 

(b)  include  the  preference  points  system  to  be  used,  contract  participation  goals, 

evaluation  and  adjudication  criteria,  including  any  criteria  required  by  other 
applicable  legislation;  
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(c)  compel  bidders  to  declare  any  conflict  of  interest  they  may  have  in  the  transaction 
for  which  the  bid  is  submitted; 


(d) 


(f) 


if  the  value  of  the  transaction  is  expected  to  exceed  R'iO  million  (VAT  included), 
require  bidders  to  furnish: 


(i) 


If  the  bidder  is  required  by  law  to  prepare  annual  financial  statements  for 
auditing,  their  audited  annual  financial  statements: 

(a)  for  the  past  three  years;  or 


(b) 


since  their  establishment  if  established  during  the  past  three  years; 


(ii)  a certificate  signed  by  the  bidder  certifying  that  the  bidder  has  no 
undisputed  commitments  for  municipal  services  towards  a municipality  or 
other  service  provider  in  respect  of  which  payment  is  overdue  for  more  than 
30  days; 

(iii)  particulars  of  any  contracts  awarded  to  the  bidder  by  an  organ  of  state 
during  the  past  5 years,  including  particulars  of  any  material  non- 
compliance  or  dispute  concerning  the  execution  of  such  conti  act, 

(jv)  a statement  indicating  whether  any  portion  of  the  goods  or  services  are 
expected  to  be  sourced  from  outside  the  Republic,  and,  if  so,  what  portion 
and  whether  any  portion  of  payment  from  the  municipality  or  municipal 
entity  is  expected  to  be  transferred  out  or  the  Republic:  and 

stipulate  that  disputes  must  be  settled  by  means  of  mutual  consultation,  mediation 
(with  or  without  iegal  representation),  adjudication,  arbitration,  Or,  when 
unsuccessful,  in  a South  African  court  of  law. 

Sureties  or  performance  guarantees  for  the  procurement  of  goods  and  services 
(including  consultant  services)  will  not  generally  be  called  for,  but  in  exceptional 
circumstances,  where  required,  will  be  in  accordance  with  the  limits  set  for 
construction  works  below.  I he  performance  guarantees  required  for  construction 
wo rks  are  as  follows: ... — — — 
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AMOUNT  (Inch  VAT) 

PERCENTAGE 

UptoRI  000  000 

10% 

R1  000  001  to  R10  000  000 

10% 

Above  R10  000  000 

10% 

In  the  event  that  a contractor  is  unable  to  raise  the  required  surety,  the  Head: 
Supply  Chain  Management  may  allow  such  surety  to  be  deducted  in  full  or  part 
from  monies  that  are  to  become  due  to  the  contractor.  This  may  take  the  form  of 
deductions  from  the  first  three  [3]  payment  certificates  due  to  the  contractor. 

(g)  The  Rusten.burg  Municipality  requires  a percentage  of  the  project  costs  for  all 
construction  projects  to  be  set  aside  as  retention.  A retention  fee  up  to  a 
maximum  of  1 0%  of  the  contract  sum  will  be  applied  on  all  contracts.  Half  of  the 
retention  amount  will  be  released  on  issue  of  the  completion  certificate  for  the 
contract.  The  balance  of  the  retention  will  be  released  on  the  completion  of  the 
defects  liability  period  of  the  contract.  All  contracts  must  include  a penalty  clause. 

(h)  For  consultant  sen/ices  in  respect  of  construction  contracts,  10%  retention  is  to  be 

applied  until  the  provision  and  acceptance  of  the  final  ‘as-built:  drawings. 
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22.  Public  invitation  for  competitive  bids 


(1)  The  procedure  for  the  invitation  of  competitive  bids  is  as  follows: 

(a)  Any  invitation  to  prospective  providers  to  submit  bids  must  be  by  means  of  a public 
advertisement  in  e-tender  website  in  line  with  Circular  83  or  Newspapers  both 
National  and  Local  , the  website  of  the  municipality  or  municipal  entity  or  any  other 
appropriate  ways  (which  may  include  an  advertisement  in  the  Government  Tender 

Bulletin);  and 

(b)  the  information  contained  in  a public  advertisement,  must  include. 

(i)  the  closure  date,  time  and  venue  for  the  submission  of  bids,  which  may  not 
be  less  than  30  days  in  the  case  of  transactions  over  RIO  million  (VAT 
included),  or  which  are  of  a long  term  nature,  or  14  days  in  any  other  case, 
from  the  date  on  which  the  advertisement  is  placed  in  a newspaper,  subject 
to  subparagraph  (2)  of  this  policy; 

(ii)  a statement  that  bids  may  only  be  submitted  on  the  bid  documentation 
provided  by  the  municipality  or  municipal  entity;  and 

(iii)  the  date,  time  and  venue  of  any  proposed  site  meetings  or  briefing 
sessions. 

(2)  The  Accounting  Officer  may  determine  a closure  date  for  the  submission  of  bids  which  is 
less  than  the  30  or  14  days  requirement,  but  only  if  such  shorter  period  can  be  justified  on 
the  grounds  of  urgency  or  emergency  or  any  exceptional  case  where  it  is  impractical  or 
impossible  to  follow  ins  officio!  pi ocurornsRi  pi ocess. 

(3)  Bids  submitted  must  be  sealed  and  appropriately  labeled. 

(4)  Where  bids  are  requested  in  electronic  format,  such  bids  must  be  supplemented  by 
sealed  hard  copies. 
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2-:>.  Procedure  for  handling,  opening  and  recording  of  bids 
(1)  I he  procedures  for  the  handling,  opening  and  recording  of  bids,  are  as  follows: 

(a)  Bids 

(i)  must  be  opened  only  in  public;  and 

(ii)  must  be  opened  at  the  same  time  and  as  soon  as  possible  after  the  period 
for  the  submission  of  bids  has  expired. 

(b)  Any  bidder  or  member  of  the  public  has  the  right  to  request  that  the  names  of  the 
bidders  who  submitted  bids  in  time  must  be  read  out  and,  if  practical,  also  each 
bidder’s  total  bidding  price;  and 

(c)  The  Accounting  Officer  must: 

(i)  record  in  a register  all  bids  received  in  time; 

(ii)  make  the  register  available  for  public  inspection;  and 

(iii)  publish  the  entries  in  the  register  and  the  bid  results  a notice  board  or  on 
the  website. 

24.  Negotiations  with  preferred  bidders 

H)  l Accounting  Onicer  may  negotiate  the  final  terms  of  a contract  with  bidders  identified 
through  a competitive  bidding  process  as  preferred  bidders,  provided  that  such 
negotiation: 

(a)  does  not  allow  any  bidder  other  than  the  highest  scoring  bidder  a second  or  unfair 
opportunity; 

(b)  is  not  to  the  detriment  of  any  other  bidder;  and 

(c)  does  not  lead  to  a higher  price  than  the  bid  as  submitted. 

(2)  Minutes  of  such  negotiations  must  be  kept  for  record  purposes. 
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(3)  I he  multi-disciplinary  team  undertaking  the  negotiations  must  include  a representative 
from  SCM  Policy  and  Support  Services.  The  SCM  practitioner  must  preside  over  the 
negotiations 

(4)  Authority  to  negotiate  price  and  any  conditions  of  tender  with  preferred  bidder(s)  must  be 
approved  by  the  Bid  Adjudication  Committee  and  the  outcome  or  the  negotiations  must  be 
reported  back  to  the  Bid  Adjudication  Committee  for  final  approval  or  support. 

(5)  Authority  to  negotiate  price  and  any  conditions  of  written  or  verbal  quotations  and  formal 
written  price  quotations  must  be  approved  by  an  official  who  is  sub-delegated  in  terms  of 
supply  chain  management  code  of  delegations  approved  by  the  accounting  officer.  The 
outcome  of  the  negotiations  must  be  reported  back  to  the  duly  delegated  official  for  final 
approval. 

(6)  The  negotiations  may  include  price  and  or  final  terms  and  conditions  of  tender,  project 
plan  and  sen/ice  level  agreement. 

(7)  Discount  offers  or  alternate  offers  must  be  considered  for  negotiation  after  the  Bid 
Adjudication  Committee  has  granted  authority  to  consider  any  alternate  or  discount  offers. 
Outcome  of  the  negotiation  together  with  the  minutes  of  the  negotiation  meeting  must  be 
reported  back  to  the  Bid  Adjudication  Committee  for  final  approval  or  support. 

(8)  Bid  validity  must  be  monitored  and  where  applicable  be  extended  by  the  Chairperson  of 
the  Bid  Evaluation  Committee  at  all  times  during  the  process  of  negotiations. 

(9)  The  framework  or  terms  of  reference  for  negotiations  shall  be  determined  by  the  Bid 
Adjudication  Committee  in  line  with  regulation  6 (9)  a,  b and  c of  the  PPPFA  2017. 

25.  i wo-stage  bidding  process 

Cl)  A two-stage  bidding  process  is  allowed  for 

(a)  large  complex  projects; 

(b)  projects  where  it  may  be  undesirable  to  prepare  complete  detailed  technical 

specifications;  or  
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(c)  long  term  projects  with  a duration  period  exceeding  three  years. 


(2)  In  the  first  stage  technical  proposals  on  conceptual  design  or  performance  specifications 
should  be  invited,  subject  to  technical  as  well  as  commercial  clarifications  and 
adjustments. 

(3)  In  the  second  stage  final  technical  proposals  and  priced  bids  should  be  invited. 

(4)  At  each  of  the  stages,  proposal/bidding  documents  above  the  quotation  threshold  must  be 
approved  by  the  Bid  Specification  Committee. 

26.  Committee  system  for  competitive  bids 

(1)  The  Accounting  Officer  is  required  to  - 

(a)  Establish  a committee  system  for  competitive  bids  consisting  of  at  least: 

(i)  a bid  specification  committee; 

(ii)  a bid  evaluation  committee;  and 

(iii)  a bid  adjudication  committee; 

(b)  appoint  the  members  of  each  committee,  taking  into  account  section  117  of  the 
Act;  and 

(c)  provide  for  an  attendance  or  oversight  process  by  a neutral  or  independent 
observer,  appointed  by  the  Accounting  Officer,  when  this  is  appropriate  for 
ensuring  fairness  and  promoting  transparency. 

(2)  The  committee  system  must  be  consistent  with: 

(a)  Paragraph  27.  28  and  29  of  this  policy:  and 

(b)  any  other  applicable  legislation. 

(3)  The  Accounting  Officer  may  apply  the  committee  system  to  formal  written  price 
quotations. 
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27. 


Bid  specification  committee 


(1)  The  bid  specification  committee  must  approve  the  compilation  or  the  specifications  ror 

each  public  invitation  for  competitive  bids,  and  'where  authority  has  been  sought  to  invite 

bids,  by  the  Municipality. 

(2)  Specifications: 

(a)  must  be  drafted  in  an  unbiased  manner  to  allow  all  potential  suppliers  to  offer  their 
goods  or  services; 

(b)  must  take  account  of  any  accepted  standards  such  as  those  issued  by  Standards 
South  Africa,  the  International  Standards  Organisation,  or  an  authority  accredited 
or  recognised  by  the  South  African  National  Accreditation  System  with  which  the 
equipment  or  material  or  workmanship  should  comply, 

(c)  where  possible,  be  described  in  terms  of  performance  required  rather  than  in 
terms  of  descriptive  characteristics  for  design; 

(d)  may  not  create  trade  barriers  in  contract  requirements  in  the  'forms  of 
specifications,  plans,  drawings,  designs,  testing  and  test  methods,  packaging, 
marking  or  labeling  of  conformity  certification; 

(e)  may  not  make  reference  to  any  particular  race  mark,  name,  patent,  design,  type, 
specific  origin  or  producer  unless  there  is  no  other  sufficiently  precise  or  intelligible 
......  c-  c-  0;:r  -:;ng  the  characteristics  of  the  work,  in  which  case  such  reference 

must  be  accompanied  by  the  words  "equivalent  : 

(f)  must  indicate  each  specific  goal  for  which  points  may  be  awarded  in  terms  of  the 
points  system  set  out  in  the  Preferential  Procurement  Regulatiui  s.  end 

(g)  must  be  in  accordance  with  paragraph  22  of  this  policy. 
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(3)  l he  bid  specification  Committee  must  be  composed  of  at  least  one  supply  chain 
management  practitioner  of  the  municipality  or  municipal  entity. 

(4)  No  person,  advisor  or  corporate  entity  involved  with  the  bid  specification  committee,  or 
director  of  such  a corporate  entity,  may  bid  for  any  resulting  contracts. 

(5)  No  item  may  be  considered  at  the  Bid  Specification  Committee  unless  the  appropriate 
SCM  compliance  check  .process  has  been  undertaken  and  the  item  has  been  cleared  for 
acceptance  onto  the  agenda. 

(6)  The  appropriate  method  of  procurement  of  goods,  services  and  engineering  & 
construction  works  for  all  contracts  greater  than  the  quotation  threshold  shall  be  approved 
by  the  Bid  Specification  Committee. 

Further,  all  contracts  exceeding  RIO  million  (VAT  inclusive)  must  be  accompanied  by 
project-specific  procurement  and  BEE  strategies  when  presented  to  the  Bid  Specification 
Committee.  These  should  be  discussed  and  agreed  between  multi-disciplinary  teams 
beforehand,  and  where  possible  limit  the  number  of  awards  to  a singular  company. 

28.  Bid  Evaluation  Committee 

(i)  The  bid  evaluation  committee  must: 

(a)  approve  the  evaluation  of  bids  in  accordance  with: 

(i)  the  specifications  for  a specific  procurement;  and 

(ii)  the  points  system  set  out  in  terms  of  paragraph  27(2) (f). 

(b)  Ensure  that  an  appropriate  assessment  of  eligible  bidder's  ability  to  execute  the 
contract  has  been  undertaken  by  the  department  presenting  the  item: 

(c)  Ensure  that  in  respect  of  the  recommended  bidder  whether  municipal  rates  and 
taxes  and  municipal  service  charges  are  not  in  arrears: 
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(cl)  Ensure  in  respect  of  the  recommended  bidder,  that  their  tax  clearance  certmcate 
or  Tax  Compliance  Status  with  a PIN  number  CIDB  certificate  and  BBBEE 
certificates  are  in  order. 

(e)  In  bids  where  Consortia  / Joint  Ventures  are  involved,  each  party  must  submit  a 
separate  Tax  Clearance  Certificate  or  Tax  Compliance  Status  with  a PIN  number.. 

(f)  In  instances  where  a Tax  Clearance  certificate  or  Tax  Compliance  Status  with  a 
PIN  number  is  valid  at  the  time  of  tender,  but  expires  during  Lhe  evaluation  period, 
the  preferred  bidder  must  furnish  the  municipality  within  a period  of  twenty  one 
(21)  days  as  stipulated  by  the  Bid  Committees  with  a valid  tax  clearance  certificate 
or  Tax  Compliance  Status  with  a PIN  number. 

(g)  A designated  Line  department  shall  communicate  in  writing  with  the  preferred 
bidder  about  the  applicability  of  the  suspensive  condition  by  latest  the  following 
day  of  the  Bid  Adjudications  Committee  meeting. 

(h)  The  CIDB  status  must  be  valid  and  active  at  the  time  of  consideration  by  Bid 
Evaluation  Committee  and  before  final  award. 

(i)  When  the  BBBEE  certificate  is  valid  at  the  time  of  tender  and  then  it  expires  du.i  ing 
evaluation  or  the  level  contribution  changes,  then  its  level  at  the  time  offender  that 
shall  be  considered. 

The  WIBD  6.1.  document  requires  the  bidder  to  fill  in  a claim  for  empowerment 
points.  The  BB-BEE  certificate  shall  be  taken  as  the  substantiation  of  the  claim 
and  accordingly  submission  of  a BB-BEE  certificate  is  mandatory.  If  the  bidder 
does  not  complete  MBD  6.1  document  in  full  but  provides  a valid  BB-BEt 
certificate,  the  municipality  must  award  preference  points  in  line  with  the  PPPFA. 

A,  If  a municipality  is  in  possession  of  a bidders  original  tax  clearance  certificate  or 
tax  compliance  status  with  a PIN  number  and  B-BBEE  certificate  through  the 
municipality’s  database,  it  is  not  necessary  to  obtain  a new  tax  clearance 
certificate  or  tax  compliance  status  with  a PIN  number  or  B-BB_EE  certfficmteeach 
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time  a price  quotation  or  bid  is  submitted  from  that  specific  bidder.  This  provision 
may  be  applied  only  if  at  the  closing  date  of  the  price  quotation  or  bid  falls  within 
the  expiry  date  of  the  tax  clearance  certificate  or  tax  compliance  status  and  B- 
BBEE  certificate  that  is  in  municipality’s  possession.  When  ever  this  ruling  is 
applied,  cross-reference  must  be  made  to  the  original  tax  clearance  certificate  or 
tax  compliance  status  and  B-BBEE  certificate  for  audit  purposes. 

(k)  Health  and  Safety  Plans  must  be  submitted  at  the  time  of  tender  where 
applicable. 

(l)  Submit  to  the  adjudication  committee  a report  and  recommendations  regarding  the 
award  of  the  bid  or  any  other  related  matter. 

(2)  The  bid  evaluation  committee  composed  of  at  least  one  supply  chain  management 
practitioner  of  the  municipality  or  municipal  entity. 

(3)  No  item  may  be  considered  at  the  Bid  Evaluation  Committee  unless  the  appropriate  SCM 
compliance  check  process  has  been  undertaken  and  the  item  has  been  cleared  for 
acceptance  onto  the  agenda  unless  otherwise  approved  by  the  Chairperson  in  writing. 

29.  Bid  Adjudication  Committee 

(1)  The  bid  adjudication  committee  must: 

(a)  Consider  the  report  and  recommendations  of  the  bid  evaluation  committee;  and 

(b)  either: 

(i)  depending  on  its  delegations  make  a.  final  award  or  a recommendation  to 
the  Accounting  Officer  to  make  the  final  award:  or 

T'j  make  another  recommendation  to  the  Accounting  Officer  how  to  proceed 
with  the  relevant  procurement 

(2)  The  bid  adjudication  committee  must  consist  of  at  least  four  senior  managers  of  the 
municipality  that  must  include: 
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(a)  The  Chief  Financial  Officer  or,  another  senior  manager  in  the  budget  and 
treasury  office  reporting  directly  to  the  Chief  Financial  Officer  and 
designated  by  the  Chief  Financial  Officer;  and 

(b)  At  least  one  senior  supply  chain  management  practitioner  who  is  an  official 
of  the  municipality  and  must  report  direct  to  the  Chief  Financial  Officer  or 
official  designated  by  the  Flead  Supply  Chain  Management. 

(c)  A technical  expert  in  the  relevant  field  who  is  an  official,  if  such  an  expert 
exists,  and  may  when  appropriate,  appoint  an  external  specialists  advisor. 


The  Accounting  Officer  must  appoint  the  chairperson  of  the  committee.  If  the  chairperson 
is  absent  from  a meeting,  the  members  of  the  committee  who  are  present  must  elect  one 
of  them  to  preside  at  the  meeting. 

Neither  a member  of  a bid  evaluation  committee,  nor  an  advisor  or  person  assisting  tne 
evaluation  committee,  may  be  a member  of  a bid  adjudication  committee. 


(a.)  If  the  bid  adjudication  committee  decides  to  award  a bid  other  than  the  one 
recommended  by  the  bid  evaluation  committee,  the  bid  adjudication  committee 
must  prior  to  awarding  the  bid: 

(:)  check  in  respect  of  the  preferred  bidder  whether  that  biddei  s 
municipal  rates  and  taxes  and  municipal  service  charges  are  not  in 
arrears;  and 

(ii)  - notify  the  Accounting  Officer. 

(b)  The  Accounting  Officer  may: 

(i)  after  due  consideration  of  the  reasons  for  the  deviation,  latify  01  i eject  the 
decision  of  the  bid  adjudication  committee  referred  to  in  paragraph  5(a), 
ana 
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(ii)  if  the  decision  of  the  bid  adjudication  committee  is  rejected,  refer  the 
decision  of  the  adjudication  committee  back  to  that  committee  for 
reconsideration. 


(6)  i he  Accounting  Officer  may  at  any  stage  of  a bidding  process,  refer  any  recommendation 
made  by  the  evaluation  committee  or  the  adjudication  committee  back  to  that  committee 
for  reconsideration  of  the  recommendation. 

(7)  The  Accounting  Officer  must  comply  with  section  1 14  of  the  Act  within  10  working  days  if 
the  decision  is  to  award  to  a bid  other  than  that  recommended. 

(8)  The  bid  adjudication  committee  must  at  all  times  adhere  to  the  requirements  of  MFMA 
circular  34  from  National  Treasury. 

(9)  No  item  may  be  considered  at  the  Bid  Adjudication  Committee  unless  the  appropriate 
SCM  compliance  check  has  been  undertaken  and  the  item  has  been  cleared  for 
acceptance  onto  the  agenda  except  where  otherwise  approved  by  the  Chairperson. 

(1 0)  The  municipality  shall  consider  the  holding  period  of  the  validity  of  BBBEE  certificate  and 
Tax  clearance  certificate  or  Tax  compliance  status  with  a PIN  number  to  be  at  the  close  of 
tender. 

I.  The  SCM  practitioners  of  the  municipality  are  expected  to  make  all  means  possible 
to  notify  the  bidder  as  soon  as  the  award  is  made  to  furnish  the  municipality  with 
required  documents  within  the  suspensive  period  of  twenty  one  (21)  days, 
ii.  If  a bidder  is  in  arrears  with  utilities  and  has  an  arrangement  with  the  municipality 
to  offset  the  arrears  this  arrangement  is  acceptable  and  the  bidder  may  not  be 
disqualified.  The  bidder  must  furnish  the  proof  of  agreement.  This  agreement  must 
have  been  in  place  at  the  time  of  submission  and  cannot  be  ex  post  facto. 

30.  Procurement  of  banking  services 

(1)  Banking  services: 

(a)  must  be  procured  through  competitive  bids; 
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(b)  must  be  consistent  with  section  7 or  85  of  the  Act;  and 

(c)  may  not  be  for  a period  of  more  than  five  years  at  a time. 

(2)  The  process  for  procuring  a contract  for  banking  services  must  commence  at  least  nine 
months  before  the  end  of  an  existing  conti  act. 

The  closure  date  for  the  submission  of  bids  may  not  be  less  than  60  days  from  the  date 
on  which  the  advertisement  is  placed  in  a newspaper  in  terms  of  paragraph  22(1).  Bids 
must  be  restricted  to  banks  registered  in  terms  of  the  Banks  Act,  1990  (Act  No.  94  oi 

1990). 

31.  Procurement  of  IT  related  goods  or  services 


(3) 


0) 


(2) 


(3) 


he  Accounting  Officer  may  request  the  State  Information  Technology  Agency  (SITA)  to 
t with  the  acquisition  of  IT  related  goods  or  services  through  a competitive  bidding 


assist 
process 


Both  parties  must  enter  into  a written  agreement  to  regulate  the  sen/ices  rendered  by,  and 
the  payments  to  be  made  to,  SITA. 

The  Accounting  Officer  must  notify  SITA  together  with  a motivation  of  Lhe  11  needs  ii  - 

(a)  The  transaction  value  of  IT  related  goods  or  services  required  in  any  financial  yeai 
will  exceed  R50  million  (VAT  included);  or 


(4) 


(5) 


(b)  The  transaction  value  of  a contract  to  be  procured  whether  for  one  or  more  years 
exceeds  R50  million  (VAT  included). 

If  SITA  comments  on  the  submission  and  the  municipality  disagrees  with  such  comments, 
the  comments  and*  the  reasons  for  rejecting  or  not  following  such  comments  must  be 
submitted  to  the  council,  the  National  Treasury,  tine  relevant  provincial  treasury  and  the 
Auditor  Genei  si . 

Any  arrangement  or  agreement  with  SITA  must  be  approved  by  the  Bid  Adjudication 
Committee. 
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32.  Procurement  of  goods  and  services  under  contracts  secured  by  other  organs  of 
state 

(1)  The  Accounting  Officer  may  procure  goods  or  services  under  a contract  secured  by 
another  organ  of  state,  but  only  if: 

(a)  the  contract  has  been  secured  by  that  other  organ  of  state  by  means  of  a 
competitive  bidding  process  applicable  to  that  organ  of  state; 

(b)  there  is  no  reason  to  believe  that  such  contract  was  not  validly  procured; 

(c)  there  are  demonstrable  discounts  or  benefits  to  do  so;  and 

(d)  that  other  organ  of  state  and  the  provider  have  consented  to  such  procurement  in 
writing. 

(2)  Subparagraphs  (1)(c)  and  (d)  do  not  apply  if- 

(a)  a municipal  entity  procures  goods  or  services  through  a contract  secured  by  its 
parent  municipality;  or 

(b)  a municipality  procures  goods  or  services  through  a contract  secured  by  a 
municipal  entity  of  which  it  is  the  parent  municipality. 

(3)  Any  procurement  of  goods  and  services  under  contracts  secured  by  other  organs  of  state 
must  be  approved  by  the  Bid  Adjudication  Committee. 

33.  Procurement  of  goods  necessitating  special  safety  arrangements 

(1)  The  acquisition  and  storage  of  goods  in  bulk  (other  than  water)  which  necessitate  special 
safety  arrangements,  including  gasses  and  fuel,  should  be  avoided  where  ever  possible. 

(2)  Where  the  storage  of  goods  in  bulk  is  justified,  such  justification  must  be  based  on  sound 
reasons,  including  the  total  cost  of  ownership,  cost  advantages  and  environmental  impact 
and  must  be  approved  by  the  Accounting  Officer. 
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34.  Proudly  SA  Campaign 


Wherever  possible,  the  Proudly  SA  Campaign  should  be  supported  to  the  extent  that,  all  things 
being  equal,  preference  is  given  to  procuring  local  goods  and  services  from: 

(a)  firstly  -suppliers  and  businesses  within  the  municipality 

(b)  secondly-  suppliers  and  businesses  within  the  relevant  province;  and 

(c)  thirdly  - suppliers  and  businesses  within  the  Republic  of  South  Africa 

In  giving  consideration  to  this  paragraph,  the  requirements  of  the  designated  sectors  for  Local 
Production  and  Content  as  issued  by  the  Department  of  Trade  and  Industry  must  be  taken  into 
account. 


35.  Appointment  of  consultants 

) The  Accounting  Officer  may  procure  consulting  services  provided  that  any  Treasury 
guidelines  in  respect  of  consulting  services  are  taken  into  account  when  such 
procurements  are  made. 


(2)  Consultancy  sen/ices  must  be  procured  through  competitive  bids  if: 

(a)  the  value  of  the  contract  exceeds  R200  000  (VAT  included);  or 

(b)  the  duration  period  of  the  contract  exceeds  one  year. 

(3)  In  addition  to  any  requirements  prescribed  by  this  policy  for  competitive  bids,  bidders  mus: 
furnish  particulars  of: 

(a)  ail  consultancy  services  provided  to  an  organ  of  state  in  the  last  five  years;  and 

(b)  any  similar  consultancy  sen, /ices  provided  to  an  organ  of  state  in  the  last  five 
yea  r$. 

(4)  The  Accounting  Officer  must  ensure  that  copyright  in  any  document  produced,  and  the 

patent  rights  or  ownership  in  any  plant,  machinery,  system  or  process  designed  or 
devised,  by  a consultant  during  the  consultancy  service  is  vested  in  the  municipality. 
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(5) 


Conflict  of  Interest 


i.  A firm,  which  has  been  engaged  by  the  accounting  officer  or  authority  to  provide 
goods  or  works  for  a project  and  any  of  its  affiliates,  should,  be  disqualified  from 
providing  consulting  services  for  the  same  project.  Similarly,  a firm  engaged  to 
provide  consulting  sen/ices  for  the  preparation  or  implementation  of  a project  and 
any  if  its  affiliates,  should  be  disqualified  from  subsequently  providing  goods  or 
works  or  services  related  to  the  initial  assignment  (other  than  a continuation  of  the 
firm’s  earlier  consulting  services  as  described  below)  for  the  same  project,  unless 
the  various  firms  (consultants,  contractors,  or  suppliers)  are  performing  the 
contractors  obligation  under  a turnkey  or  design-and-build  contract. 

ii.  Consultants  or  any  of  its  affiliates  should  not  be  hired  for  any  assignment  which, 
by  its  nature,  may  be  in  conflict  with  other  assignment  of  the  consultant.  As  an 
example,  consultants  engaged  to  prepare  an  engineering  design  for  an 
infrastructure  project  should  not  be  engaged  to  prepare  an  independent 
environmental  assessment  for  the  same  project,  and  consultants  assisting  a client 
in  the  privatisation  of  public  assets  should  not  purchase,  nor  advise  purchasers  of 
such  assets. 

36.  Deviation  from,  and  ratification  of  minor  breaches  of.  procurement  processes 

(1)  The  Accounting  Officer  may: 

(a)  dispense  with  the  official  procurement  processes  established  by  this  policy  and  to 
procure  any  required  goods  or  services  through  any  convenient  process,  which 
may  include  direct  negotiations,  but  only: 


(i)  in  an  emergency: 

; if  such  goods  or  services  are  produced  or  available  from  a single  provider 
only: 

(iii)  for  the  acquisition  of  special  works  of  art  or  historical  objects  where 
specifications  are  difficult  to  compile: 
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(iv)  acquisition  of  animals  for  zoos  and/or  nature  and  game  reserves;  and 

(v)  in  any  other  exceptional  case  where  it  is  impractical  or  impossible  to  follow 
the  official  procurement  processes; 

(vi)  in  instances  where  it  relates  to  event  specific  procurement  by  municipal 
entities  which  renders  it  impractical  or  impossible  to  follow  the  official 
procurement  processes. 


(b)  ratify  any  minor  breaches  of  the  procurement  processes  by  an  official  or  committee 
acting  in  terms  of  delegated  powers  or  duties  which  are  purely  of  a technical 
nature. 

The  Accounting  Officer  must  record  the  reasons  for  any  deviations  in  terms  of 
subparagraphs  (1)(a)  and  (b)  of  this  policy  and  report  them  to  the  next  meeting  of  the 
council  and  include  as  a note  to  the  annual  financial  statements. 

The  Bid  Adjudication  Committee  is  delegated  authority  to  make  final  recommendations  on 
award  in  terms  of  deviations  to  the  Accounting  Officer. 

The  Chief  Financial  Officer,  Flead:  SCM  or  appropriate  senior  official  is  delegated 
authority  to  make  a final  award  on  deviations  below  R200  000,  but  these  are  to  be 
included  in  the  reports  in  subparagraph  (2)  above,  but  on  a quarterly  basis. 

The  Executive  Committee  shall  consider  if  the  criteria  for  a deviation,  other  than  an 
emergency,  have  been  met 

in  the  case  of  emergencies  greater  than  R200  000  (VAi  included),  where  practicable, 
prior  authority  must  be  sought  via  the  Accounting  Officer  to  deviate  fi'orn  the  official 
processes  and  the  Chairperson  of  the  relevant  Committee  shall  be  notified  of  such 
emergency  situation.  Ail  emergency  procurement  must  be  formalised  in  a report  to  the 
Accounting  Officer  within  1 working  day,  and  to  the  next  possible  Executive  Committee 
meeting. 
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(/)  Emergency  procurement  should  not  be  used  to  evade  the  use  of  standard  procurement 
procedures: 

(a)  as  a consequence  of  insufficient  stock-levels  for  items  that  are  used  on  a daily  basis; 

(b)  as  a result  of  working  programmes  not  adequately  planned  for;  or 

(c)  as  a result  of  no  or  insufficient  communication  between  warehouses  and  buying 
offices. 

(8)  The  circumstances  which  may  give  rise  to  an  emergency  which  may  not  have  been 
foreseeable,  or  where  it  is  impractical  or  impossible  to  follow  official  procurement 
processes  or  may  have  been  the  result  of  negligent  conduct  a motivation  for  the  use  of 
this  section  must  show  one  or  more  of  the  following: 

(a)  the  imminent  threat  to  health,  injury  or  death  to  persons; 

(b)  the  imminent  threat  of  damage  to  property,  or  suffering  and  death  of 
ivestock  and  animals; 

(c) The  unforeseeable  interruption  of  essential  services  whose  provision  is  within  the 

municipal  competency,  including  transportation  and  communication  facilities  or 
support  services  critical  to  the  effective  functioning  of  the  Municipality  ; 

(d)  the  imminent  and  or  unforeseeable  of  serious  damage  occurring  to  the  natural 
environment; 

(e)  the  imminent  threat  and  or  damage  of  the  municipal  assets. 

The  Municipality  is  still  required  to  comply  with  Section  217(1 ) of  the  Constitution  in  C:s 
event  of  an  emergency  with  specific  reference  to  obtaining  goods  and  services  on  the 
best  possible  terms. 

u a i = nergency,  ar  d tfiere  passible,  at  least  i:  i ee  quotations  must  be  c m-  in  v . 

(11)  The  value  of  and  duration  of  contracts  which  have  been  concluded  because  of  the 
emergency  situation  must  be  in  accordance  with  the  goods  and  services  required  in  order 
to  address  and/or  remedy  the  immediate  emergency.  Any  other  goods  and  services  which 
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may  be  required  after  the  emergency  and  relating  to  such  emergency  must  wherever 
possible  follow  the  normal  tendering  process  and  procedures. 


(12)  Procuring  goods  and  services  from  sole  supplier  occur  in  instances  whcie. 

(a)  only  one  supplier  manufactures  or  renders  goods  and  services  cue  to  unique 
nature  of  the  requirements; 

(b)  goods  and  services  already  in  the  municipality’s  value  chain/employ  are  only 
supplied  by  an  Original  Equipment  Manufacturer  (OEM)  or  by  a licensed  agent 
£p0j-0of  and  there  is  a requirement  ior  compatibility,  continuity  and  alignment. 


(c)  the  process  for  approved  list  of  sole  suppliers  (s)  will  be  as  follows. 


(i)  department  requiring  the  use  of  sole  supplier  must  issue  a ciicular  calling 
for  the  of  sole  supplier(s)  who  wish  to  be  on  the  list  or  database  of  sole 
suppliers.  SCM  Unit  shall  manage  and  maintain  the  list  of  sole  suppliers. 

(ii)  response  to  the  circular  must  contain  appropriate  motivation  in  terms  of 
constitutional  pillars  of  fair,  equitable,  transparent,  cost  effective  and 
competitive. 

(jjj)  the  response  to  the  circular  and  compilation  of  the  list  of  sole  suppliers 
must  be  categorized,  screened  and  supported  by  a relevant  appointed 
team,  in  instances  where  there  is  no  consensus  among  the  team  members 
such  be  escalated  to  Head:  SCM  for  decision  and  support. 

(jy)  the  supported  list  of  sole  suppliers  be  advertised  for  public  comments  and 
or  objections 

(v)  in  instances  where  there  are  objections,  such  o ejections  be  referred  to  the 
Head  SOM  for  decision  and  support. 


(vi)  the  list  of  sole  suppliers  must  be  reviewed  and  leported  annually  to  Head 
: SCM. 
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(vii)  I he  report  must  outline  how  value  for  money  will  be  achieved  and 
managed. 

(13)  Unit  or  Department  invoking  the  use  of  section  36  (1)  (a)  (v)  must  in  all  reports  to  BAG 
demonstrate  that  the  use  of  this  provision:- 

(a)  is  not  because  of  poor  planning  for  it  being  impractical  or  impossible  to  follow  the 
official  procurement  processes.  Where  there  is  a risk  of  poor  planning  or 
negligence  proof  that  remedies  and  actions  including  disciplinary  processes  have 
been  taken  to  avoid  recurrence. 

(b)  has  taken  into  account  that  it  does  not  prejudice  other  potential  tenderers  and 
meets  the  requirements  of  section  217  of  the  Constitution  of  the  Republic  of  South 
Africa. 

(14)  The  respective  Unit  Head  must  sign  off  a report  to  BAC  invoking  section  36  (1)  (a)  (v)  that 
is  accepting  full  responsibility,  accountability  for  the  report  and  its  contents. 

37.  Unsolicited  bids 

(1)  In  accordance  with  section  113  of  the  Act  there  is  no  obligation  to  consider  unsolicited 
bids  received  outside  a normal  bidding  process. 

(2)  The  Accounting  Officer  may  decide  in  terms  of  section  113(2)  of  the  Act  to  consider  an 
unsolicited  bid,  only  if:  ’ 

(a)  Te  product  or  service  offered  in  terms  of  the  bid  is  a demonstrably  or  proven 
unique  innovative  concept: 

(b)  the  product  or  service  will  be  exceptionally  beneficial  to.  or  have  exceptional  cost 
advantages; 

(c)  the  person  who  made  the  bid  is  the  sole  provider  of  the  product  or  service: 
and 

(d)  the  reasons  for  not  going  through  the  normal  bidding  processes  are  found  to  be 
sound  by  the  Accounting  Officer. 
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(3) 


If  the  Accounting  Officer  decides  to  consider  an  unsolicited  bid  that  complies  with 
subparagraph  (2)  of  this  policy,  the  decision  must  be  made  public  in  accordance  with 
section  21 A of  the  Municipal  Systems  Act,  together  with: 

(a)  reasons  as  to  why  the  bid  should  not  be  open  to  otner  competitors, 

(b)  an  explanation  of  the  potential  benefits  if  the  unsolicited  bid  were  accepted;  and 

(c)  an  invitation  to  the  public  or  other  potential  suppliers  to  .submit  their  comments 
within  30  days  of  the  notice. 

(4)  All  written  comments  received  pursuant  to  subparagraph  (3),  including  any  responses 
from  the  unsolicited  bidder,  must  be  submitted  to  the  National  I reasury  and  the  relevant 
provincial  treasury  for  comment. 

(5)  The  adjudication  committee  must  consider  the  unsolicited  bid  and  may  award  the  bid  oi 
make  a recommendation  to  the  Accounting  Officer,  depending  on  its  delegations. 

(6)  A meeting  of  the  adjudication  committee  to  consider  an  unsolicited  bid  must  be  open  to 
the  public. 

(7)  When  considering  the  matter,  the  adjudication  committee  must  take  into  account. 

(a)  any  comments  submitted  by  the  public:  and 

(b)  any  written  comments  and  recommendations  of  the  National  lieasury  or  rhe 
relevant  provincial  treasury. 

(8)  If  any  recommendations  of  the  National  Treasury  or  provincial  treasury  are  rejected  or  not 
followed,  the  Accounting  Officer  must  submit  to  the  Auditor  General,  the  relevant 
provincial  treasury  and  the  National  Treasury  the  reasons  tor  rejecting  or  not  following 
those  recommendations. 

(9)  Such  submission  must  be  made  within  seven  days  after  the  decision  on  the  award  of  the 
unsolicited  bid  is  taken,  but  no  contract  committing  the  municipality  to  the  bid  may  be 
entered  into  or  signed  within  30  dsys  of  the  submission 
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38.  Combating  of  abuse  of  supply  chain  management  system 


I he  Accounting  Officer  must  establish  measures  for  the  combating  of  abuse  of  the  supply  chain 
management  system  as  follows: 

(1 ) The  Accounting  Officer  must: 

(a)  take  all  reasonable  steps  to  prevent  abuse  of  the  supply  chain  management 
system; 

(b)  investigate  any  allegations  against  an  official  or  other  role  player  of  fraud, 
corruption,  favoritism,  unfair  or  irregular  practices  or  failure  to  comply  with  this 
supply  chain  management  policy,  and  when  justified: 

(i)  take  appropriate  steps  against  such  official  or  other  role  player;  or 

(ii)  report  any  alleged  criminal  conduct  to  the  South  African  Police  Sen/ice. 

(c)  take  all  reasonable  steps  to  ensure  that  no  recommended  bidder,  or  any  of  its 
directors,  is  listed  as  a person  prohibited  from  doing  business  with  the  public 
sector  and/or  blacklisted  by  the  Municipality; 

(d)  reject  any  bid  from  a bidder  if  any  municipal  rates  and  taxes  or  municipal  service 
charges  owed  by  that  bidder  or  any  of  its  directors  to  the  municipality,  or  to  any 
other  municipality  or  municipal  entity,  are  in  arrears  for  more  than  three  months:  or 

(e)  reject  a recommendation  for  the  award  of  a contract  if  the  recommended  bidder,  or 
any  of  its  directors,  has  committed  a corrupt  or  fraudulent  act  in  competing  for  the 
contract; 

(f)  cancel  a contract  awarded  to  a person  if: 

(i)  the  person  committed  any  corrupt  or  fraudulent  act  during  the  bidding 
process  or  the  execution  of  the  contract;  or 
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(ii)  an  official  or  other  role  player  committed  any  corrupt  or  fraudulent  act 
during  the  bidding  process  or  the  execution  of  the  contract  that  benefited 
that  person. 

(iii)  Cancellation  or  termination  of  contract  must  be  subject  to  the  provisions  of 
Promotion  of  Administrative  Justice  Act  3 of  2000. 

(iv)  Cancellation  or  termination  of  contract  must  be  approved  by  the 

Accounting  officer 

(g)  Reject  the  bid  of  any  bidder  if  that  bidder  or  any  of  its  directors  - 

(i)  has  abused  the  supply  chain  management  system  of  the  municipality  or 
has  committed  any  improper  conduct  in  relation  to  such  system,  and  has 
been  blacklisted  in  terms  of  this  policy; 

(ii)  has  been  convicted  for  fraud  or  corruption  during  the  past  five  years; 

(iii)  has  willfully  neglected,  reneged  on  or  failed  to  comply  with  any 

government,  municipal  or  other  public  sector  contract  during  the  past  five 
years; 

(iv)  has  been  listed  in  the  Register  for  Tender  Defaulters  In  terms  section  29  of 

the  Prevention  and  Combating  of  Corrupt  Activities  Act  (IMo  12  of  2004); 

and 

(vi)  has  been  Blacklisted  by  the  Municipality. 

(h)  Unit  or  Department  that  file  for  a non-award  of  contract  must  ensure  that  a process 

for  competitive  bidding  system  is  finalized  before  a process  for  a new  contract  is 

initiated.  Unit  or  Department  must  prepare  a non-award  report  for  Bid  Evaluation 

Committee  stating  reason(s)  for  not  pursuing  with  the  procurement  process. 

The  Accounting  Officer  must  inform  the  National  Treasury  and  relevant  provincial  treasury 

in  writing  of  any  actions  taken  in  terms  of  subparagraphs  (1)(b)(ii),  (e)  or  (f)  of  this  policy. 
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39.  Logistics  management 

Logistics  management  must  provide  for  an  effective  system  to  provide  for  the  setting  of  inventory 
levels,  placing  of  orders,  receiving  and  distribution  of  goods,  stores  and  warehouse  management, 
expediting  orders,  transport  management,  vendor  performance,  maintenance  and  contract 
administration. 

(1)  General  Logistics 

(a)  Purchase  orders: 

(i)  will  be  created  for  bids  and  quotations  ; 

(ii)  will  be  captured  on  the  appropriate  financial  management  system  exclusive  of 
VAT;  and 

(iii)  approvals  will  be  systems  based  and  shall  be  authorized  by  the  SCM  Unit 
only. 

(2)  Goods  received  will  be  captured  on  the  appropriate  financial  management  system  via  a 
“Goods  Received  Note”  with  reference  to  the  relevant  purchase  order. 

(3)  The  Treasury  Department's  Assets  Section  (for  asset  creation)  and  Insurance  Section  (for 
claims)  will  be  informed  of  the  purchase  via  the  appropriate  financial  management  system  at 
the  end  of  the  procurement  process  and  in  terms  of  other  applicable  policies. 

(4)  Deliveries  of  goods  may  not  exceed  the  order  quantity.  Short  deliveries  will  keep  the 
purchase  order  open  until  the  balance  of  the  order  is  received  or  cancelled. 

(5)  The  acknowledgment  of  the  receipt  of  goods  and/  or  services  and/or  works  by  the  Municipality 
means  that  the  Municipality  acknowledges  those  goods  and / or  services  and/or  works  have 
been  received  and  are  in  accordance  with  the  quality  and  standard  required. 

(a)  The  acknowledgement  by  the  Municipality  also  serves  to  confirm  that  payment  for 
received  goods  and/or  services  and/or  works  can  be  effected. 

Rustenburg  Municipality:  Revised  SCM  Policy  2017/18  Page  59  of  128 


ITEM  192  PAGE  841 


(6)  A designated  official  is  required  to  monitor  and  expedite  outstanding  purchase  orders. 

(7)  Reminder  letters  may  be  sent  to  contractors  based  on  the  reminder  levels  (days  before 
delivery  due  date)  that  are  set  out  in  the  purchase  order. 

(8)  The  Municipality’s  Fleet  Management  policy  must  be  adhered  to  at  all  times. 

(9)  The  performance  monitoring  of  a contractor  will  be  in  accordance  with  the  service  provider 
performance  management  element  of  this  policy. 

(10)  A contract  manager: 

(a)  will  be  an  designated  official  of  the  Municipality  who  will  attend  to  the  administration  of 
the  contract  from  inception  thereof; 

(b)  will  derive  his/her  duties  and  powers  from  the  conditions  of  contrad  and  any  other 
applicable  law; 

(c)  must  be  fair  to  the  parties  to  the  contract  when  required  to  make  decisions  or  lorm  an 
opinion  in  respect  of  the  contract,  whilst  always  acting  in  the  best  interests  or  the 
Municipality; 

(d)  ensure  that  all  the  necessary'  formalities  in  the  signing  up  of  the  contract  and/or 
issuing  the  purchase  order(s)  are  adhered  to: 

(e)  ensure  that  contracts  related  to  the  procurement  of  goods  and/or  services  and/or 
works  are  captured  on  the  appropriate  financial  management  system; 

(fi  ensure  that  all  original  contract  documentation  is  lodged  with  the  Supply  Chain 
Management  Unit  for  record  purposes; 

(g)  must  where  appropriate,  authorise  payments  due  in  terms  of  the  contract  by 
processing  payment  certificates  (if  applicable),  and  ensuring  that  the  necessary 
Sendee  Entry  Sheets  or  Goods  Received  Notes  are  captured  on  the  appropriate 
financial  management  system; 
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(h)  manage  amendments,  variations  and  procedures  in  terms  of  the  contract; 

(i)  administer  disputes  where  necessary,  in  terms  of  this  policy  and  the  applicable 
Conditions  of  Contract; 

(j)  conduct  a post  contract  review; 

(k)  maintain  accurate  and  detailed  records  to  create  a audit  trail; 

(l)  must  act  with  care  and  diligence; 

(m)  must  observe  all  accounting  and  legal  requirements; 

(n)  must  ensure  that  payments  are  processed  within  30  calendar  days,  or  14  calendar 
days  in  the  case  of  Exempted  Micro  Enterprises  from  the  date  of  receipt  of  invoice. 

(11)  Departmental  Heads  shall  be  responsible  for  ensuring  that  contract  managers: 

(a)  are  assigned  to  all  contracts  within  the  Department  Head’s  area  of  responsibility; 
and 

(b)  are  adequately  trained  so  that  they  can  exercise  the  necessary  level  of 
responsibility  in  the  performance  of  their  duties. 

(12)  AN  Unit  Heads  must  submit  as  part  of  the  Budget  Approval  process  a procurement  plan 
containing  all  planned  procurement.  This  procurement  plan  must  be  approved  by  the  Unit 
Head  or  his/her  delegate  prior  to  its  submission. 

(13)  A central  contracts  register  is  to  be  maintained  for  all  contracts  within  the  municipality. 
Items  wilt  only  be  permitted  onto  the  register  if  contained  within  an  approved 
procurement  plan. 

(14)  Stock  is  valued  on  the  weighted  average/standard  costing  method  per  plant  and  is  VAT 
exclusive.  Input  VAT  is  claimed  upon  purchase  and  output  VAT  is  accounted  for  at  the 
time  of  issue  according  to  the  accounting  policy. 
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Stock  items  must  be  systematically  replenished  using  the  re-order  point  planning  strategy 
and  open  reservations  must  be  taken  into  account  during  the  replenishment  run. 

Goods  will  be  issued  from  stock  with  reference  to  reservations.  Gooas  can  be  issued  lor 
consumption  against  internal  orders,  cost  centres,  projects  and  assets  under  construction. 

Purchase  orders  will  be  created,  where  applicable,  with  reference  to  replenisnment 
requisitions  in  respect  of  term  supply  contracts  for  goods  and: 

(a)  replenishment  requisition  approvals  will  be  systems  based. 

(b)  all  replenishments  will  be  effected  via  the  Acquisition  Management  System. 

The  registered  stores  function  shall  be  centralised  and  will  operate  under  the  jurisdiction 
of  the  Supply  Chain  Management  Unit. 

(a)  The  Supply  Chain  Management  Unit  must  ensure  proper  financial  and  budgetary 
control;  uphold  the  principle  of  effective  administration,  proper  stock  holding  and 
control,  product  standardisation,  quality  of  products  and  a high  standard  01  service 
levels. 

Management  of  inventory  must  be  in  accordance  with  the  Inventory  Policy  attached  in  tnis 
document  as  annexure  A. 

0.  Disposal  management 

The  system  of  disposal  management  for  the  disposal  or  alienation  of  assets,  including 
unserviceable,  redundant  or  obsolete  assets,  subject  to  sections  14  and  90  of  the  Act,  is 
as  follows: 


The  disposal  or  alienation  of  assets  must: 

(a)  Be  by  one  of  the  following  methods: 

(i)  transferring  the  asset  to  another  organ  of  state  in  terms  of  a provisions  tor 
the  transfer  of  assets: 
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(ii)  transferring  the  asset  to  another  organ  of  state  at  market  related  value  or, 
when  appropriate,  free  of  charge; 

(iii)  the  alienation  of  the  asset;  or 

(iv)  destroying  the  asset,  after  considering  re-cycling; 

(b)  Provided  that: 

(i)  immovable  property  may  be  sold  only  through  a competitive  bidding 
process  except  when  the  public  interest  or  the  plight  of  the  poor  demands 
otherwise; 

(ii)  movable  assets  may  be  sold  either  by  way  of  written  price  quotations,  a 
competitive  bidding  process,  auction  or  at  market  related  prices,  whichever 
is  the  most  advantageous; 

(iii)  in  the  case  of  the  free  disposal  of  computer  equipment,  the  provincial 
department  of  education  must  first  be  approached  to  indicate  within  30 
days  whether  any  of  the  local  schools  are  interested  in  the  equipment;  and 

(iv)  in  the  cas’e  of  the  disposal  of  firearms,  the  National  Conventional  Arms 
Control  Committee  must  have  approved  any  sale  or  donation  of  firearms  to 
any  person  or  institution  within  or  outside  the  Republic; 

(c)  Furthermore  ensure  that  immovable  property  is  alienated  at  market  related  values. 

except  when  the  public  interest  or  plight  of  the  poor  demands  otherwise;  and  or 

(i)  immovable  property  is  lei  at  market  related  rates  except  when  the  public 
interest  or  the  plight  of  the  poor  demands  otherwise;  and 

(ii)  All  fees,  charges,  rates,  tariffs,  scales  of  fees  or  other  charges  relating  to 
the  letting  of  immovable  property  are  annually  reviewed. 

(d)  Ensure  that  where  assets  are  traded  in  for  other  assets,  the  highest  possible 

— — — -4rade-HS-priee4s-negot+atedr 
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(e)  in  the  event  that  a specialised  plant  item  is  disposed  before  it  reaches  the  end  of 
its  projected  life  cycle  and/or  before  the  asset  is  fully  depreciated  which  will 
normally  occur  when  Municipality  or  specified  product  is  available  in  the  market 
and  where  demonstrated  that  such  improvement  will  reduce  the  operating  costs 
and  improve  productivity  to  the  municipality,  the  following  procedure  shall  apply  in 
such  an  event: 

(i)  the  Original  Equipment  Manufacturer  (OEM)  or  the  authorised  agent  shall 
provide  the  Municipality  with  official  quotation  to  trade  in  the  asset; 

(ii)  the  Municipality  shall  obtain  an  additional  quotation  from  an  independent 
industry  specialist  that  would  provide  a market  value  of  the  asset; 

(iii)  in  the  event  of  the  offer  received  from  the  OEM  or  agent  being  lower  than 
that  of  the  industry  specialist,  the  relevant  Departmental  and  a Supply 
Chain  official  shall  make  representation  to  the  OEM  or  the  authorised 
agent  A/vith  a view  to  them  reviewing  their  offer  to  that  of  the  industry 
specialist;  and 

(iv)  a report  shall  be  submitted  to  the  Bid  Adjudication  Committee 
recommending  the  acceptance  of  an  offer  from  an  OEM  or  authorised 
agent  to  trade  in  an  item  of  specialised  plant  on  an  improved  model. 
Ensure  that  where  assets  are  traded  in  for  other  assets,  the  highest 
possible  trade-in  price  is  negotiated. 


(g)  Disposal  of  land  must  be  carried  out  in  accordance  with  the  SCM  policy 
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41. 


Risk  management 


(1)  The  Accounting  Officer  must  ensure  an  effective  system  of  risk  management  for  the 
identification,  consideration  and  avoidance  of  potential  risks  in  the  supply  chain 
management  system. 

(2)  Risk  management  must  include: 

(a)  the  identification  of  risks  on  a case-by-case  basis; 

(b)  the  allocation  of  risks  to  the  party  best  suited  to  manage  such  risks; 

(c)  acceptance  of  the  cost  of  the  risk  where  the  cost  of  transferring  the  risk  is  greater 
than  that  of  retaining  it; 

(d)  the  management  of  risks  in  a pro-active  manner  and  the  provision  of  adequate 
cover  for  residual  risks;  and 

(e)  the  assignment  of  relative  risks  to  the  contracting  parties  through  clear  and 
unambiguous  contract  documentation. 

42  Performance  management 

(1)  The  Accounting  Officer  must  ensure  an  effective  internal  monitoring  system  in  order  to 
determine,  on  the  basis  -of  a retrospective  analysis,  whether  the  authorised  supply  chain 
management  processes  were  followed  and  whether  the  desired  objectives  were  achieved. 

(2)  Performance  management  shall  accordingly  be  characterised  by  a monitoring  process 
and  retrospective  analysis  to  determine  whether: 

(a)  value  for  money  has  been  attained: 

(b)  proper  processes  have  been  followed: 

(c)  desired  objectives  have  been  achieved; 

(d)  there  is  an  opportunity  to  improve  the  process; 

(e)  suppliers  have  been  assessed  and  what  that  assessment  is;  and 
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(f)  if  there  has  been  deviation  from  procedures  and, 
deviation  are. 


so,  what  the  reasons  for  that 


The  performance  management  system  shall  accordingly  focus  on,  amongst  others: 


(a)  achievement  of  goals; 

(b)  compliance  to  norms  and  standards; 

(c)  savings  generated; 

(d)  cost  variances  per  item; 

(e)  non-compliance  with  contractual  conditions  and  requirements;  and 

(f)  the  cost  efficiency  of  the  procurement  process  itseli. 

For  all  contracts,  a close-out  report  is  required  on  completion  of  the  contract,  which 
includes  the  points  raised  in  subparagraphs  (2)  and  (3)  above. 

For  all  annual  supply,  period,  or  term  contracts,  the  report  to  the  Bid  Specification 
Committee  for  the  new  or  replacement  contract,  must  include  the  points  raised  in 
subparagraphs  (2)  and  (3)  above  as  at  a point  in  the  contract  it  replaces. 

For  monitoring  performance  on  individual  contracts  see  also  the  service  provioer 
performance  management  section  cn  this  policy. 

Prohibition  on  awards  to  persons  whose  tax  matters  are  no-,  in  order 

The  Accounting  Officer  must  ensure  that,  irrespective  of  the  procuremen  process 
followed,  no  award-above  R30  000  is  given  to  a person  whose  tax  matters  have  not  been 
declared  by  the  South  African  Revenue  Service  to  be  in  order 

If  a .municipality  / municipal  entity  is  in  possession  of  a supplier's  original  valid  tax 
clearance  certificate  or  Tax  Compliance  Status  with  a PIN  number,  it  is  not  necessary  to 
obtain  a new  tax  clearance  certificate  or  a TAX  compliance  status  with  a PIN  number  each 
time  a price  quotation  or  bid  is  submitted  from  that  specific  supplier.  This  provision  may  be 
applied  only  if  the  dosing  date  of  the  price  quotation  or  bid  falls  within  the  expiry  date  of 
the  tax  clearance  certificate  or  a Tax  compliance  status  with  a PIN  number  that  is  in  the 
m ' mininalitv’s  / municipal  entityrfsjoossessiam^  
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original  tax  clearance  certificate  or  Tax  compliance  status  with  a PIN  number  for  audit 
purposes. 

44.  Prohibition  on  awards  to  persons  in  the  service  of  the  state 

(1)  I he  Accounting  Officer  must  ensure  that  irrespective  of  the  procurement  process 
followed,  no  award  may  be  given  to  a person  in  terms  of  this  Policy: 

(a)  who  is  in  the  service  of  the  state;  or 

(b)  if  that  person  is  not  a natural  person,  of  which  any  director,  manager,  principal 
shareholder  or  stakeholder  is  a person  in  the  sen/ice  of  the  state;  or 

(c)  a person  who  is  an  advisor  or  consultant  contracted  with  the  municipality  or  municipal 
entity. 

The  municipality  further  resen/es  its  rights  to  immediately  cancel  any  contract  if  such  conflicts  are 
discovered  after  the  award  of  a contract. 

45.  Awards  to  close  family  members  of  persons  in  the  service  of  the  state 

(1)  The  notes  to  the  annual  financial  statements  must  disclose  particulars  of  any  award  of 
more  than  R2000  to  a person  who  is  a spouse,  child  or  parent  of  a person  in  the  service  of 
the  state,  or  has  been  in  the  service  of  the  state  in  the  previous  twelve  months,  including: 

(a)  the  name  of  that  person: 

(b)  the  capacity  within  the  Municipality  in  which  that  person  is  in  the  service  of  the 
state:  and 

(c)  the  amount  of  the  award. 


46.  Ethical  standards 

(1)  A code  of  ethical  standards  is  hereby  established,  in  accordance  with  subparagraph  (2), 
for  officials  and  other  role  players  in  the  supply  chain  management  system  in  order  to 
promote: 


Rustenhurg  Municipality:  Revised  SCM  Policy  2017/18 


Poge  67  of  128 


ITEM  192  PAGE  849 


mutual  trust  and  respect;  and 


(b)  an  environment  where  business  can  be  conoucieo.  witn  integrity  ano  in  a iaii  and 
reasonable  manner. 

An  official  or  other  role  player  involved  in  the  implementation  or  the  supply  chain 

management  policy:  _ 

(a.)  must  treat  all  providers  and  potential  providers  equitably; 

(b)  may  not  use  his  or  her  position  for  private  gain  or  to  improperly  benefit  another 
person; 

(c)  may  not  accept  any  reward,  gift,  favour,  hospitality  or  othei  benefit  directly  or 
indirectly,  including  to  any  close  family  member,  partner  or  associate  of  that 
person,  of  a value  more  than  R350; 

(d)  notwithstanding  subparagraph  (2)(c),  must  declare  to  the  Accounting  Officer 
details  of  any  reward,  gift,  favour,  hospitality  or  other  benefit  promised,  offered  or 
granted  to  that  person  or  to  any  close  family  member,  partner  or  associate  of  that 

person; 

(e)  must  declare  to  the  Accounting  Officer  details  of  any  private  or  business  interest 
which  that  person,  or  any  close  family  member,  partner  or  associate,  may  have  in 
any  proposed  procurement  or  disposal  process  of,  or  in  any  award  or  a contract 
by.  the  municipality: 

(f)  must  immediately  withdraw  from  participating  in  any  manner  whatsoever  in  a 
procurement,  or  disposal  process  or  in  the  award  of  a contract  in  which  that 
person,  or  any  close  family  member,  partner  or  associate,  has  any  private  or 
business  interest; 

(g)  must  be  scrupulous  in  his  or  her  use  of  property  belonging  to  the  municipality  or 
municipal  entity; 
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(h)  must  assist  the  Accounting  Officer  in  combating  fraud,  corruption,  favouritism  and 
unfair  and  irregular  practices  in  the  supply  chain  management  system;  and 

(i)  must  report  to  the  Accounting  Officer  any  alleged  irregular  conduct  in  the  supply 
chain  management  system  which  that  person  may  become  aware  of,  including: 

(i)  any  alleged  fraud,  corruption,  favoritism  or  unfair  conduct; 

(ii)  any  alleged  contravention  of  paragraph  47(1)  of  this  policy;  or 

(iii)  any  alleged  breach  of  this  code  of  ethical  standards. 


(3)  Declarations  in  terms  of  subparagraphs  (2)(d)  and  (e): 

(a)  must  be  recorded  in  a register  which  the  Accounting  Officer  must  keep  for  this 
purpose; 

(b)  by  the  Accounting  Officer  must  be  made  to  the  mayor  of  the  municipality  who 
must  ensure  that  such  declarations  are  recorded  in  the  register. 

(4)  The  National  Treasury’s  code  of  conduct  must  also  be  taken  into  account  by  supply  chain 
management  practitioners  and  other  role  players  involved  in  supply  chain  management. 

(5)  The  municipality  adopts  the  National  Treasury’s  code  of  conduct  for  supply  chain 
management  practitioners  anc  other  role  players  involved  in  supply  chain  management. 
When  adopted,  such  code  of  conduct  becomes  binding  on  all  officials  and  other  role 
players  involved  in  the  implementation  of  the  supply  chain  management  policy  of  the 
municipality  or  municipal  entity.  A copy  of  the  National  Treasury  code  of  conduct  is 
available  on  the  website  www.treasurv.Qov.za/mfma  located  under  "legislation’’. 

(6)  A breach  of  the  code  of  conduct  adopted  by  the  municipality  must  be  dealt  with  in 
accordance  with  Schedule  2 of  the  Systems  Act 
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47.  Inducements,  rewards,  gifts  and  favors  to  municipalities  or  municipal  entities, 
officials  and  other  role  players 

(1)  No  person  who  is  a provider  or  prospective  provider  of  goods  or  services,  01  a recipient  or 
prospective  recipient  of  goods  disposed  or  to  be  disposed  of  may  either  directly  or  through 
a representative  or  intermediary  promise,  offer  or  grant  - 

(a)  any  inducement  or  reward  to  the  municipality  for  or  in  connection  with  the  award  01 
a contract;  or 

(b)  any  reward,  gift,  favor  or  hospitality  to: 

(i)  any  official;  or 

(ii)  any  other  role  player  involved  in  the  implementation  of  the  supply  chain 
management  policy. 

(2)  The  Accounting  Officer  must  promptly  report  any  alleged  contravention  of  subparagraph 
(1)  to  the  National  Treasury  for  considering  whether  the  offending  petson,  and  any 
representative  or  intermediary  through  which  such  person  is  alleged  to  have  acted,  should 
be  listed  in  the  National  Treasury’s  database  of  persons  prohibited  from  doing  business 
with  the  public  sector. 

(3)  Subparagraph  (1 ) does  not  apply  to  gifts  less  than  R350  in  value. 


48.  Sponsorships 

(1)  The  Accounting  Officer  must  promptly  disclose  to  the  National  Treasury  and  the  relevant 
provincial  treasury  any  sponsorship  promised,  offered  or  granted.  Whether  directly  or 
through  a representative  or  intermediary,  by  any  person  who  is. 


(a)  a provider  ot; prospective  provider  or  goods  or  services,  oi 

(b)  a recipient  or  prospective  recipient  of  goods  disposed  or  to  oe  disposed 
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49.  Objections  and  complaints 


Persons  aggrieved  by  decisions  or  actions  taken  in  the  implementation  of  this  supply  chain 
management  system,  may  lodg'e  within  14  days  of  the  decision  or  action,  a written  objection  or 
complaint  against  the  decision  or  action  to  the  Municipality  Manager. 

50.  Resolution  of  disputes,  objections,  complaints  and  queries 

(1)  The  Accounting  Officer  must  appoint  an  independent  and  impartial  person,  not  directly 
involved  in  the  supply  chain  management  processes: 

(a)  to  assist  in  the  resolution  of  disputes  between  the  Municipality  and  other  persons 
regarding: 

(i)  any  decisions  or  actions  taken  in  the  implementation  of  the  supply  chain 
management  system;  or 

(ii)  any  matter  arising  from  a contract  awarded  in  the  course  of  the  supply 
chain  management  system;  or 

(b)  to  deal  with  objections,  complaints  or  queries  regarding  any  such  decisions  or 
actions  or  any  matters  arising  from  such  contract. 

(2)  The  Accounting  Officer,  or  another  official  designated  by  the  Accounting  Officer,  is 
responsible  for  assisting  the  appointed  person  to  perform  his  or  her  functions  effectively. 

(3)  The  person  appointed  must: 

(a)  strive  to  resolve  promptly  all  disputes,  objections,  complaints  or  queries  received: 
and 

(b)  submit  monthly  reports  to  the  Accounting  Officer  on  all  disputes,  objections, 
complaints  or  queries  received,  attended  to  or  resolved. 

(4)  A dispute,  objection,  complaint  or  query  may  be  referred  to  the  relevant  provincial  treasury 

if: 
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(a)  the  dispute,  objection,  complaint  or  query  is  not  resolved  within  60  days;  or 

(b)  no  response  is  forthcoming  within  60  days. 

(5)  If  the  provincial  treasury  does  not  or  cannot  resolve  the  matter,  the  dispute,  objection, 
complaint  or  query  may  be  referred  to  the  National  I reasury  for  resolution. 

(6)  This  paragraph  must  not  be  read  as  affecting  a person's  rights  to  approach  a court  at  any 
time. 

(7)  Reports  on  appeals  are  to  be  included  in  the  normal  SCM  monthly,  quarterly  and  annual 
reports. 

51.  Contracts  providing  for  compensation  based  on  turnover 

(1)  If  a service  provider  acts  on  behalf  of  a Municipality  to  provide  any  service  or  act  as  a 
collector  of  fees,  service  charges  or  taxes  and  the  compensation  payable  to  the  service 
provider  is  fixed  as  an  agreed  percentage  of  turnover  for  the  service  or  the  amount 
collected,  the  contract  between  the  service  provider  and  the  Municipality  must  stipulate: 

(a)  a cap  on  the  compensation  payable  to  the  service  provider;  and 

(b)  that  such  compensation  must  be  performance  based. 

(2)  The  specifications  for  all  such  contracts  must  also  be  approved  by  the  Bid  Specification 
Committee 
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52.  Preferential  Procurement 


Provisions  of  this  section  take  effect  as  from  the  1st  of  April  2017. 

All  procurement  of  goods,  services  and  works  are  to  be  in  compliance  with  this  policy. 

The  unit  responsible  for  the  management  of  this  policy  is  the  Supply  Chain  Management  Unit. 

(1)  All  Direcfortors  and  Unit  Heads  responsible  for  the  procurement  of  goods,  services  and/or 
works  are,  however,  responsible  for  compliance  with  this  policy  within  their  areas  of 
control,  and  will  be  held  accountable  where  transgressions  to  policy  are  encountered. 

(2)  The  formulae  for  the  80/20  and  90/10  preference  point  system  are  as  follows: 

(a)  the  price  in  respect  of  bids  (including  quotations)  with  an  estimated  Rand  value  of 
greater  than  R30  000  and  up  to  a Rand  value  of  R50  000  000  (all  applicable  taxes 
included): 


Ps  = 80  |1  - (Pt  - Pminjl 
Pmin 


(b)  the  price  in  respect  of  bids  (including  price  quotations)  with  an  estimated  Rand  value 
of  greater  than  R50  000  000  (all  applicable  taxes  included): 


Ps  = 90  fl  - (Pt  - Prnin)1 
Pmin 


Where  : 

Ps  - Points  scored  for  comparative  price  of  the  bid  under 
consideration; 

Pt  = Comparative  price  the  bid  under  consideration;  and 
Pmin  = Comparative  price  of  the  lowest  responsive  bid. 
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Cancellation  of  tenders 


(a)  An  organ  of  state  may,  before  the  award  of  a tender,  cancel  a tender  invitation 
if:- 

(i)  due  to  changed  circumstances,  there  is  no  longer  a.  need  for  the  goods 
or  services  specified  in  the  invitation 

(ii)  funds  are  no  longer  available  to  cover  the  total  envisaged  expenditure 

(iii)  no  acceptable  tender  is  received 

(iv)  there  is  material  irregularity  in  the  tender  process. 

(b)  The  decision  to  cancel  a fender  invitation  in  terms  of  subregulation  (a)  must  be 
published  in  the  same  manner  in  which  the  original  tender  invitation  was 
advertised. 

(c)  An  organ  of  state  may  only  with  the  prior  approval  of  the  relevant  treasury 
cancel  a tender  invitation  for  the  second  time. 

(d)  If  there  is  uncertainty  regarding  the  estimated  price  and  which  preference  point 
system  will  be  applicable,  then  the  tender  documents  should  state  that  eithei  the 
80/20  or  the  90/10  preference  point  system  will  apply  and  that  the  lowest 
acceptable  tender  will  be  used  to  determine  the  applicable  pieference  point 
system 

Bidders  will  score  up  to  20  or  10  preference  points  for  their  B-BBEE  status  level  of 
contribution  as  per  the  table  below 
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B-BBEE  .Status  of 

Contributor 

Number  of 

points  (90/10 

system) 

Number  of 

points  (80/20 

system) 

1 

10 

20 

2 

9 

18 

3 

6 

14 

4 

5 

12 

5 

4 

8 

6 

3 

6 

7 

2 

4 

8 

1 

2 

Non-compliant 

contributor 

0 

0 

(5)  All  bidders  will  have  to  submit  BEE  rating  certificates,  issued  by  either  verification  agencies 
accredited  by  the  South  African  Accreditation  System  (SANAS)  or  by  registered  auditors 
approved  by  the  Independent  Regulatory  Board  for  Auditors  (IRBA)  or  sworn  affidavits  in  a 
case  of  Exempted  Micro  Enterprises  or  Qualifying  Small  Enterprise. 

(6)  Any  enterprise  with  an  annual  Total  Revenue  of  R 10  million  or  less  qualifies  as  an 
Exempted  Micro-Enterprise. 

(7)  Exempted  Micro-Enterprises  are  deemed  to  have  B-BBEE  Status  of  ‘'Level  Four 
Contributor"  having  a B-BBEE  procurement  recognition  of  100%  in  terms  of  the  Codes  of 
Good  Practice. 

(8)  An  Exempted  Micro  Enterprise  (EME)  with  at  least  51%  black  ownership  qualifies  as  a 
Level  2 contributor  with  BBBEE  level  of  125%  in  terms  of  the  Codes  of  Good  Practice., 

(9)  An  Exempted  Micro  Enterprise  with  100%  black  ownership  qualifies  as  a Level  1 contributor 
with  BBBEE  level  of  135%  in  terms  of  the  Codes  of  Good  Practice. 
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(10) 


An  Exempted  Micro  Enterprise  that  is 
75%  black  beneficiaries  qualifies  as  a 


regarded  as  a specialized  enterprise  with  at  least 
Level  1 contributor  with  BBBEE  level  of  135%  in 


terms  of  the  Codes  of  Good  Practice. 


(1 1)  An  Exempted  Micro  Enterprise  that  is  regarded  as  a specialized  enxei prise  witn  at  leasi  5 l /o 

black  beneficiaries  qualifies  as  a Level  2 contributor  with  BBBEE  level  of  125%  in  terms  or 
the  Codes  of  Good  Practice. 

(12)  A Qualifying  Small  Enterprise  (QSE)  with  at  least  51%  black  ownership  qualifies  as  a Level  2 

contributor. 


(13)  A QSE  with  100%  black  ownership  qualifies  as  a Level  1 contributor. 

(14)  A QSE  that  is  regarded  as  a specialized  enterprise  with  at  least  51%  black  beneiiciaries 
qualifies  as  a Level  2 contributor  with  BBBEE  level  of  125%  in  terms  of  the  Codes  of  Good 

Practice. 

(15)  A QSE  with  less  than  51%  black  ownership  is  required  to  submit  a BBBEE  level  verification 

certificate  issued  by  BBBEE  verification  professional. 


(16)  A Trust,  consortium  or  joint  venture: 


(a)  must  submit  a B-BBEE  status  level  certificate  in  order  to  qualify  for  points; 

(b)  will  qualify  for  points  as  an  unincorporated  entity  provided,  that  they  submit  their 
consolidated  scorecard  is  prepared  for  separate  tender;  and 


(c)  where  no  consolidated  scorecard  exists,  the  weighted  average  (in  accordance  with 
■ rtidipatidn  percentages)  will  be  used  and  rounded  off  to  the  nearest  status  level. 


(17)  If  a service  is  provided  by  only  tertiary  institutions,  such  services  must  be  procured  from  the 
tertiary  institutions  identified  by  means  of  bidding  process.  Tertiary  institutions  must  submit 
their  B-BBEE  status  in  terms  of  the  B-BBEE  Codes  of  Good  Practice  Specialized 

Scorecard. 


Gazetted  Sector  Codes  supersede  Generic  Codes  and  they  are  legally  binding  and 
pnfnrr.ee hie  ThacumeoLiistjs-aaiQliQwa: — — - — “ “ 
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(1)  Gazetted  in  terms  of  section  9 (1): 

(a)  Tourism; 

(b)  Construction; 

(c) Forest;(d)  I nteg rated  T ransport; 

(e)Chartered  Accountancy 

(2)  Gazetted  in  terms  of  Section  9 (5): 

(a)  Property 

(b)  Financial  Services  Charter 

(c)  ICT 

(3)  The  following  is  submitted  for  consideration  for  gazette  in  terms  of  section  9 (5): 

(a)  AgriBEE  Charter 

(4)  The  following  is  Gazetted  in  terms  of  Section  12: 

(a)  MAC 

And  Where: 

i)  a gazette  under  Section  12  means  that  the  Charter  is  merely  a 
statement  of  intent  by  stakeholders; 

ii)  a gazette  under  Section  9 (5)  means  the  Charter  is  gazetted  for  60 
days  to  give  members  of  the  public  an  opportunity  to  make 
comments  and  inputs: 

iii)  a gazette  under  Section  9 (1)  means  the  Charter  is  legally  binding 
and  enforceable  within  the  sector,  and  it  supersedes  the  Generic 
Codes 
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(1 9)  Sub-Contracting: 


B-BBEE  points  must  not  be  awarded  to  a tenderer  who  intends  sub- 
contracting more- than  25%  of  the  value  of  the  contract  to  an  enterprise  that 
does  not  qualify  for  at  least  the  points  that  such  contractor  qualifies  ior, 
unless  the  intended  sub-contractor  is  an  EME  who  has  the  ability  and 
capability  to  execute  the  contract. 


b)  A person  awarded  a contract  may  not  sub-contract  more  than  2o%  of  the 
value  of  the  contract  to  an  enterprise  that  does  not  have  an  equal  or  higher 
B-BBEE  status  level,  unless  the  intended  sub-contractor  is  an  EME  who  has 
the  ability  and  capability  to  execute  the  contract. 


c)  A person  awarded  a contract  in  relation  to  a designated  sector  may  not  sub 
contract  in  such  a manner  that  the  local  production  and  content  of  the  overall 
value  of  the  contract  is  reduced  to  below  the  prescribed  minimum  threshold. 


d)  If  feasible  to  subcontract  for  a contract  above  R30  million,  an  organ  oi  state 
must  apply  subcontracting  to  advance  designated  groups. 

e)  If  an  organ  of  state  applies  subcontracting  as  contemplated  in  paragraph  (d) 
above,  the  organ  of  state  must  advertise  the  tender  with  a specific  tendering 
condition  that  the  successful  tenderer  must  subcontract  a minimum  of  30%  of 
the  value  of  the  contract  to- 

(i)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people; 

(ii)  an  EME  or  QSE  which  is  at  least  51  % owned  by  black  people  who  are 

youth; 

(jjj)  an  EME  or  QSE  which  is  at  least  51%.  owned  by  black  people  who  are 
women: 

(iv)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  with 
disabilities; 

(V)  an  EME  or  QSE  which  is  51%  owned  by  black  people  living  in  rural  or 
underdeveloped  areas  or  townships: 

(vi)  a co-operative  which  is  at  least  51%  owned  by  black  people, 
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(vii)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are 
military  veterans; 

(viii)  an  EME  or  QSE. 


(f)  A person  or  entity  awarded  a contract  may  only  enter  into  a subcontracting 
arrangement  with  the  approval  of  the  organ  of  state. 

(20)  In  addition,  the  revised  Regulations  address  the  objectives  of  Industrial  Policy  Action  Plan, 
especially  those  aimed  at  promoting  the  procurement  of  domestically  produced  goods  and 
services. 

(21)  The  Regulations  empower  the  Department  of  Trade  and  Industry  to  designate  specific 
industries  of  critical  and  / or  strategic  importance  where  such  tenders  should  prescribe 
that  only  locally  manufactured  products  will  be  considered  or  that  only  locally 
manufactured  products  with  a prescribed  minimum  threshold  for  local  content  will  be 
considered.  The  current  list  regarding  designated  sectors  is  as  follows: 

(a)  Textile,  clothing,  leather  and  footwear; 

(b)  Buses  (bus  body); 

(c)  Steel  power  pylons; 

(d)  Canned  / processed  vegetables; 

(e)  Rail  rolling  stock; 

(f)  Set  top  boxes; 

(g)  Furniture;  and 

(h)  Electrical  and  telecom  cable  products. 

(i)  Power  pylons 

(j)  Pharmaceutical  products 

(k)  Power  and  Telecom  cables 

(l)  Solar  water  heaters  (collectors  and  storage  tanks/geysers) 

(in)  Valves  products  actuators 

(n)  Working  vessels 

(o)  Residential  electri Municipality  meters 

(p)  Steel  conveyance  pipes 

fat  Powerline  hardware  and  Structures  ______ 
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(r)  I ransformers 


(22)  The  Bid  Specification  Committee  shall  set  appropriate  Local  economic  Development 
targets  in  the  form  of  Contract  Participation  Goals,  set  as  performance  criteria  within 
contracts,  where  appropriate,  for  the  following  laiget  gioups. 

(a)  Priority  population  groups 

(b)  Women 

(c)  Youth 

(d)  Disabled 

(e)  Co-operatives 

(f)  Military  Veterans 

(23)  In  reference  to  clause  22  above,  an  organ  of  state  can  decide  to  apply  pre- 
qualifying criteria  to  advance  designated  groups,  that  organ  of  state  must  advertise 
the  tender  with  a specific  tendering  condition  that  only  one  or  more  of  the  following 
tenderers  may  respond- 

(a)  a tenderer  having  a stipulated  minimum  BBBEE  status  level  contributor 

(b)  an  EME  of  QSE 

(c)  a tenderer  sub-contracting  a minimum  of  30%  to  - 

(i)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people; 

(ii)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are 

youth; 

(jjj)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are 
women; 

(iv)  art  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  with 
disabilities; 

(v)  an  EME  or  QSE  which  is  51%  owned  by  black  people  living  in  rural  or 
underdeveloped  areas  or  townships; 

(vi)  a co-operative  which  is  at  least  51%  owned  by  black  people, 

(vii)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are 
military  veterans; 

(viii)  an  EME  or  QSE. 
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(24) 


A tender  that  fails  to  meet  any  pre-qualifying  criteria  stipulated  in  the  tender- 
documents  is  an  unacceptable  tender. 

(25)  The  preference  points  system  is  still  to  be  used  on  the  sale  or  letting  of  assets  and 
in  accordance  with  the  disposals  management  section  of  this  policy. 

53,  PERFORMANCE  MONITORING  OF  SERVICE  PROVIDERS 

A municipal  service  can  be  provided  by  the  Municipality  by  entering  into  a Service  Delivery 
Agreement  in  terms  of  Section  76(b)  of  the  Municipal  System  Act  32  of  2000  with  an  external 
service  provider.  The  Municipality  is  responsible  for  monitoring  and  assessing  the  implementation 
of  the  agreement,  including  the  performance  of  the  service  provider  in  accordance  with  section  41 
of  the  Municipal  Systems  Act  32, of  2000. 

The  performance  of  service  providers  that  have  been  selected  to  provide  assistance  in  the 
provision  of  a municipal  sen/ice,  otherwise  than  in  circumstances  where  Chapter  8 of  the 
Municipal  Systems  Act  applies,  is  required,  by  Section  116  of  the  Municipal  Finance  Management 
Act,  to  be  monitored  and  reported  on. 

Section  53  of  this  policy  apply  to  contracts  that  have  been  awarded  or  reviewed,  before  or  after 
the  adoption  of  this  policy.  Furthermore  this  policy  applies  to  all  tenders  with  a contract  value 
greater  than  RIOmillion  VAT  included. 

The  objectives  of  the  Performance  Monitoring  of  Service  Providers  is  to> 

i.  Ensure  a high  quality  of  service  is  maintained 

ii.  Deteci  underperform  a nee  early,  thereby  reducing  the  risks  to  projects 

iii  Create  mechanisms  to  improve  performance  where  targets  are  not  being 
achieved 

iv.  Provide  data  to  municipal  officials  so  that  informed  decisions  can  be  made 

v.  Assist  in  government's  developmental  objectives  in  the  form  of  structuring 
appropriate  business 

vi.  support  strategies/interventions  to  targeted  enterprises 

vii.  Assess  the  suitability  of  a service  provider  for  pre-qualification,  selective 

tender  lists  or  expressions  of  interest __ 
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While  departments  have  mechanisms  in  place  to  monitor  the  work 


done 


by  service  providers,  the 


following  is  the  minimum  standard  set. 


(1)  All  service  providers  or  prospective  service  providers  must  be  made  aware  or: 

(a)  the  requirement  for  the  assessment  and  reporting  of  a service  provider's 
performance; 

(b)  the  use  of  the  service  provider  performance  reports  when  evaluating  service 
providers  for  registration,  pre-qualification,  selective  tender  list,  expressions  of 
interest  or  awarding  of  a contract;  and 

(c)  the  exchange  of  information  on  service  provider  performance  reports  between 
government  units  and/or  departments. 

(2)  The  appointed  service  provider  must  be  given  the  opportunity  to  discuss  the  performance 

criteria  with  the  Implementing  Department  before  commencement  of  the  contract. 


(3)  Any  changes  to  the  performance  criteria  must  be  agreed  to  by  the  Municipality  and  the 
service  provider. 

(4)  The  decision  to  change  a performance  criteria  after  commencement  of  a contract  is  the 
responsibility  of  the  Reporting  Officer. 

(5)  These  amendments  must  be  signed  by  the  service  provider  and  the  client  and  implementing 
department  and  attached  to  the  contract  or  service  delivery  agreement 

(6)  A service  provider’s  performance  must  be  assessed  >n  the  context  of  the  pioject  as  a whole. 
The  respective  roles  and  obligations  of  the  Municipality  and  service  provider  under  the 
contract  must  he  taken  into  account. 

(7)  The  delegated  official  preparing  or  reviewing  the  performance  of  a service  provider  must 
consider  whether  satisfactory  progress  or  completion  of  a project  has  been  affected  by  any 
matters  which  are: 

(d)  outside  the  service  providers  control,  or 

(e)  the  result  of  some  action  by  the  Municipality;  and 
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(f)  measure  the  service  providers  performance  after  taking  into  account  subparagraphs 
(a)  and  (b). 

(8)  If  there  is  evidence  that  the  underperformance  or  non-performance  of  the  service  provider 
is  clue  to  factors  caused  by  the  Municipality  then: 

(a)  there  will  be  no  penalization  of  the  service  provider 

(b)  the  Accounting  Officer,  or  delegated  official,  must  take  corrective  action  where 
necessary/. 

(9)  (he  performance  assessment  reports  will  be  made  available  to  inter-departmental,  inter- 
governmental departments  and  the  CIDB  (where  applicable)  only: 

(a)  on  completion  of  a contract;  and 

(b)  if  there  are  no  pending  disputes. 

(1 0)  The  Service  Provider  must  be  notified  of  the  assessment. 

(11)  The  Service  Provider  may  respond  on  the  assessment,  in  writing,  and  this  must  be  filed 
with  the  assessment. 

(12)  The  conditions  of  appointment  set  in  the  contract  will  determine  what  action  will  be  taken 
against  the  service  provider  if  underperformance  or  non-performance  is  detected. 

(13)  Appropriate  key  performance  indicators  for  the  contract  must  be  set  by  the  Municipality  as  a 
yardstick  for  measuring  performance. 

(14)  Measurable  targets  must  be  set  for  each  key  performance  indicator. 

(15)  ! he  SMART  principle  as  laid  out  in  the  Municipality's  Organisational  Performance 
Framework  must  be  followed  tn  developing  key  performance  indicators.  (Specific, 
Measurable.  Achievable,  Realistic.  Time-framed) 

(16)  The  management  of  the  contract  and  the  performance  of  the  service  provider  must  be 
reported  quarterly  to  the  Council  of  the  Municipality  in  the  format  set  by  the  SCM  Unit. 

(17)  The  performance  information  will  be  audited: 
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(a)  as  part  of  the  Municipality’s  internal  auditing  process;  and/or 

(b)  annually  by  the  Auditor-General. 


(18)  The  Municipality  will  endeavor  to  facilitate  support  interventions  to  service  providers  in  the 
identified  areas  of  underperformance. 


(19)  Sen/ice  providers  who  have  been  identified  as  under-performing  in  ideniiiied,  areas  niusL  be 


informed  of  these  support  interventions. 


(20)  I he  support  interventions  may  be: 

(a)  sponsored  by  the  Municipality, 

(b)  subsidized  by  the  Municipality;  or 

(c)  paid  for  by  the  attending  service  provider. 

(21)  Records  of  support  interventions  and  attendance  registers  must  be  signed  by  all  parties  and 
filed. 

(22)  The  impact  of  the  support  interventions  provided  by  the  Municipality  to  the  service  provider 
must  be  monitored. 

(23)  The  table  below  outlines  the  roles  and  responsibilities  of  municipal  officials  in  the 
management  of  service  provider  performance. 


ROLE 

RESPONSIBILITY 

Reporting  Officer 

• Line  Departments 

• Monitor  and  assess  work  done  or  service  provided  as  per 
the  service  delivery  agreement  or  contract 

• Report  on  the  performance  of  the  service  provider 

Reviewing  Officer 

• Review  the  assessment  made  by  the  reporting  officer 

Supply  Chain 

Management 

• Manage  the  performance  monitoring  process 

• Report  on  contract  management  and  service  provider 
performance  to  council  quarterly 

• Report,  to  Council  annually  on  the  performance  of  service 
providers 

- Investigate  and  report  on  the  impact  of  the  interventions  on 
areas  of  underperformance  as  part  of  the  quarterly  and 
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ROLE 

RESPONSIBILITY 

* 

annually  report. 

® Review  the  policy  and  process  annually. 

• Liaise  with  Business  Support  Unit  on  interventions  for 
underperforming  areas. 

Accounting 

Officer: 

Delegated  to 

Performance 
Management  Unit 

o Ensure  that  KPI’s  are  included  in  the  appropriate  Individual 
Performance  Plan  of  the  Municipal  Official 
® Review  the  policy  and  process  annually, 
o Facilitate  the  quarterly  and  annual  report  to  internal  audit 

Internal  Audit 

» Audit  the  performance  information 

Business  Support 
Unit 

* Facilitate  support  interventions  to  address  the 
underperforming  areas 

(24)  I he  requirements  of  this  policy  must  be  included  in  the  contract  of  the  service  provider. 

(25)  The  performance  of  the  contractor  under  the  contract  or  must  be  assessed  monthly  by  the 
Reporting  Officer. 

(26)  The  assessment  must  be  filed  in  the  contract  file  or  captured  onto  the  database. 

(27)  The  Reporting  Officer  must  complete  the  Service  Provider  Assessment  Form  on  the 
database  at  the  end  of  each  quarter  and  on  completion  or  termination  of  the  contract  in 
the  prescribed  format. 

(28)  The  Reviewing  Officer  must  review  the  assessment  on  the  database  for  each  quarter. 

(29)  The  quarterly  assessment  must  be  completed  within  15  working  days  after  the  end  of 
each  quarter. 

(30)  The  Reporting  Officer  must  provide  a copy  of  the  assessment  to  the  Service  Provider  at 
the  end  of  each  quarterly  assessment  period 

(31)  Supply  Chain  Management  Unit  will  review  the  quarterly  Service  Provider  Assessments 
within  20  days  after  the  end  of  each  quarter.  This  process  will  include  verification  and  may 
require  a site  visit. 
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54.  Green  procurement 


(1)  Ecoprocurement,  or  green  procurement,  is  procurement  that  takes  into  account 
environmental  criteria  when  goods  and  services  are  purchased,  so  that  the  related 
environmental  impact  is  minimised. 

(2)  Ecoprocurement  aims  to: 

(a)  encourage  a decrease  in  energy  and  resource  use; 

(b)  promote  environmental  best  practice  in  terms  of  waste  minimisation  and 

management,  water  and  energy  efficiency  and  conservation,  pollution 
reduction  and  socio-economic  development;  and 

(c)  encourage  suppliers  to  change  their  behaviour  and  to  provide  for 
environmental  issues  in  the  design,  manufacture  and  disposal  or  their 
products. 


The  development  of  ecoprocurement  as  part  of  the  Rustenburg  Municipality  SCM  policy  is 
supported. 


In  order  to  further  develop  an  ecoprocurement  policy,  a steering  committee  will  be 
constituted  that  will  work  with  the  relevant  stakeholders  to  identify  and  prioritise 
products/services  for  which  specific  environmental  selection  criteria  will  be  developed, 

The  environmental  criteria  for  the  different  products/services  will  become  integrated  into 
Supply  Chain  Management  processes  as  they  become  adopted. 

■ Y.,„;  .:■■■  ■ rt  be  --0  W . ; , ■ : ■' : --  0 1 v."  V ■■  ' T -;i . m 

their  understanding  of  the  specifications  and  how  these  translate  into  the  adjudication  of 
tender  submissions. 

The  questionnaire  overleaf  is  an  example  of  environmental  criteria  that  may  be 
considered  for  materials  management  suppliers. 
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Sample  wreen  Procurement  questionnaire: 


Manufacturing  Phase 

Allowed  for  in 
Specification 

(i)  Can  recycled  materials  been  used  in  the  product? 

If  the  proportion  of  content  made  up  by  recycled 
materials  is  known,  capture  this  information. 

Y/N 

(%  content  of 
product) 

Y/N 

(ii)  Can  the  manufacturer  take  steps  to  avoid  and 
minimise  the  generation  of  waste  in  the  production 
of  the  goods? 

List  actions  taken 

Y/N 

(iii)  Can  the  manufacturer  taken  steps  to  minimise  the 
use  of  energy  in  the  production  of  the  goods? 

List  actions  taken 

Y/N 

(iv)  Can  the  manufacturer  taken  steps  to  minimise  the 
emissions  of  air  pollutants  in  the  production  of  the 
goods? 

List  actions  taken 

Y/N 

(v)  Does  the  manufacturer  use  any  hazardous 

substances  in  the  product? 

Y/N 

If  Y,  list 
hazardous 
substances  used 

Y/N 

Use  Phase 

(vl)  Can  the  product  be  reused  (e.g.  able  to  accept 
refills  of  ink)? 

Y/N 

Detail  how  it 
could  be  reused. 

Y/N 

(vii)  Does  the  product  have  an  Energy  Star  rating?  Is 
the  product  energy  efficient? 

Y/N 

Supplier  to 
compare  energy 
efficiency  with 
other  similar 
products. 

Y/N 

1 

(viii)  Does  the  product  come  with  a supplier  guarantee 
of  quality? 

(ix)  Does  the  product  come  with  a maintenance  plan? 

Y/N 

Y/N 

Y/N 

Disposal  Fhase 

(x)  Can  the  product  be  recycled? 

Y/N 

Y/N 

1 (xi)  Has  the  supplier  provided  information  on  how  he 
plans  to  dispose  of  the  product? 

(xi i)  Has  he  considered,  environmentally  friendly 
options? 

Y/N 

List  disposal 
options 

Y/N 

! (xiii)  Where  hazardous  substances  are  used,  has  the 

supplier  detailed  how  he  plans  to  dispose  of  the 
product? 

Y/N 

List  disposal 
options 

Y/N 

1 
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55.  Amendments  to  contracts  - MFMA  Section  116(3) 

(1)  This  section  is  applicable  to  all  contracts  and  Circular  62  and  Section  32  & 116(3)  or  the 
Act  must  bs  complied  with  in  respect  of  amendments  to  coniracto. 

Section  1 16(3)  of  the  /Act  states: 

“A  contract  or  agreement  procured  through  the  supply  chain  management  policy  of  the 
municipality  or  municipal  entity  may  be  amended  by  the  parties,  out  only  after- 

(a)  The  reasons  for  the  proposed  amendment  have  been  tabled  in  tne  council  01  the 
municipality  or,  in  the  case  of  a municipal  entity,  in  the  council  01  its  parent 

(b)  The  local  comrnunity- 

(i)  has  been  given  reasonable  notice  of  the  intention  to  amend  the  contract  or 
agreement;  and 

(ii)  has  been  invited  to  submit  representations  to  the  municipality  or  municipal 
entity” 

The  Policy  and  Process  for  Major  Amendments  to  Contracts: 

(2)  Step  1 of  the  process  is  for  the  Line  Department  to  submit  to  their  respective  mayoral 
Committee  requesting  the  use  of  section  116,  and  report  to  be  submitted  to  SCM,  Treasury, 
Legal  and  Accounting  Officer  for  signature  prior  to  tabling  at  Mayors!  Committee.  One 
approved  by  the  Mayora!  Committee  the  report  must  be  presented  to  lull  Council  tor 
adoption.  The  contents  of  the  report  must  contain: 

(i)  proof  that  the  contract  or  agreement  procured  was  through  the  supply 
chain  management  policy. 

(ii)  proof  that  there  a written  contract  in  place: 

(iii)  proof  that  the  contract  been  monitored  on  a monthly  basis  in  terms  of 
Section  1 1 6(2)(b)  of  the  Act; 
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(iv)  proof  that  the  contract  been  reported  on  in  terms  of  Section  1 1 6(2)(d) 
of  the  Act; 

(v)  proof  and  motivation  that  the  reasons  for  the  proposed  amendments  are 
valid 

(vi)  proof  that  draft  for  MAYORAL  COMMITTEE  has  appropriate  content; 

(vii)  draft  advert  for  the  proposed  amendments  in  terms  of  Section 
1 1 6(3) (b) (i) St(ii)  of  the  MFMA. 

(3)  l here  must  be  a consideration  of  Section  33  of  the  MFMA  for  contracts  exceeding 
three  years. 

(4)  Step  2 of  the  process  is  the  submission  of  a Report  to  Bid  Adjudication  Committee 
recommending  approval  of  Major  Amendments  to  a Contract 

(a)  The  contents  of  the  report  must  contain: 

(i)  proof  that  Steps  1 for  Major  Amendments  have  been  followed,  together  with 
associated  documentation;  and 

(ii)  results  of  advertising  in  terms  of  Section  1 16(3)(b)(i)&(ii)  of  the  MFMA,  and 
the  results  thereof  showing  representations  received  and  the  materiality  and 
impact  of  theSe  representations. 

(b)  Consideration  must  be  made  of  Section  33  of  the  MFMA  for  contracts  exceeding 
three  years 

T,,  Where  the  contract  authority  exceeds  RIO  million,  or  is  a long-term  contract,  then 
final  authority  rests  with  the  Accounting  Officer. 

The  Policy  and  Process  for  Mirror  Amendments  to  Contracts 

(1)  Step  1 is  the  submission  of  a Report  to  the  Bid  Adjudication  Committee  recommending 
approval  of  Minor  Amendments  to  a Contract 
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(a)  1 he  contents  ot  the  Report  must  contain: 

(i)  proof  that  the  contract  was  procured  through  the  supply  chain  management  policy : 

(ii)  proof  that  there  is  a written  contract  in  place; 

(iii)  proof  that  the  contract  been  monitored  on  a monthly  basis  in  terms  of  Section 
1 16(2) (b)  of  the  Act; 

(iv)  proof  that  the  contract  been  reported  on  in  terms  of  Section  1 16(2)(d)  of  the  Act; 

(v)  proof  and  motivation  that  the  reasons  for  the  proposed  amendments  are  valid  and 
do  not  exceed  the  thresholds  for  minor  amendments. 

(b)  Consideration  must  be  made  of  Section  33  of  the  MFMA  for  contracts  exceeding  three 
years. 

(c)  Minor  amendments  can  only  be  considered  if  the  total  amended  value  does  not  exceed 
20%  of  its  original  contract  authority  for  construction  related  goods,  sen/ices  and/or 
infrastructure  projects  and  15%  for  all  other  goods  and/or  sen/ices  of  the  original  value  of 
the  contract. 

(d)  Where  the  contract  authority  exceeds  RIO  million,  or  is  a long-term  contract,  then  iinal 
authority  rests  with  the  Accounting  Officer. 

(2)  Step  2 of  the  process  is  the  submission  of  s Report  to  Council  on  the  Minor  Amendments  to 

contracts,  including  reasons  for  the  amendments. 

(a)  The  report  to  be  included  as  a separate  annexure  in  the  standard  monthly  isports  on 
tender  awards  made,  which  are  produced  by  the  Head:  SC M 

(b)  The  Unit  Heads  overseeing  the  projects  have  the  responsibility  of  ensuring  that  all 
applicable  information  is  made  available  to  SCM  to  adequately  prepare  these  reports. 


Rusienburg  Municipality:  Revised  SCM  Policy 


2017/18 


Poge  90  of  128 


ITEM  192  PAGE  872 


Blacklisting 


ication  of  Policy  to  Blacklisted  Persons 

Any  blacklisting  imposed  on  any  person  by  the  Municipality  will,  at  the  discretion  of  the 
Municipality,  also  be  applicable  to  any  partner,  manager,  director  or  any  other  person  who 
wholly  or  partly  exercised,  exercises  or  may  exercise  control  over  the  business  entity. 

If  blacklisted  persons  attempt  to  re-organise  themselves  into  new  business  entities,  such 
new  business  entities  will  be  precluded  from  tendering  for  work  put  out  to  tender  by 
Rustenburg  Municipality. 

The  onus  is  on  the  blacklisted  person  to  advise  their  business  associates  that  they  have 
been  blacklisted. 

The  Municipality,  may  at  its  discretion,  blacklist  such  entity  that  may  have  a business 
relationship  with  the  blacklisted  person,  depending  on  the  level  of  non  compliance 
involved. 

Grounds  for  Blacklisting 

The  following  are  grounds  for  blacklisting,  including  but  not  limited  to:- 

(a)  committing  an  irregular  practice/s  as  defined; 

(b)  failing  to  achieve-a  specified  goal  as  stipulated  in  the  tender  document  in  terms  of 
Regulation  15(1)  of  the  Preferential  Procurement  Regulations; 

(c)  committing  any  offence  as  set  out  in  Section  12  and  13  of  the  Prevention  and 
Combating  of  Corrupt  Activities  Act  No.  12  of  2004: 

(d)  persistent  non-performance  as  defined,  and  as  monitored  in  terms  of  the 
Performance  Management  Policy  of  the  Municipality:  and 

(e)  a conviction  in  respect  of  criminal  related  activity,  by  a competent  Court  of  Law,  for 
which  the  sentence  is  a term  of  imprisonment  of  not  less  than  6 months. 

Procedures 

(a)  a Department  within  the  Rustenburg  Municipality  or  a Municipal  Entity  of  the 
Rustenburg  Municipality  must  be  regarded  as  the  Applicant. 

(b)  all  external  complaints  must  be  lodged  with  the  Rustenburg  Municipality 
Municipality. 

— TTie-AppIreation — — ~ - — * - 
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(a)  the  Applicant  must  apply  on  the  prescribed  forms  which  can  be  collected  from  the 
duly  authorised  department; 

(b)  the  application  form  must  make  provision  for  the  reasons  tor  ihe  application,  wnicn 
if  not  stated  must  render  the  application  null  and  void  and  such  application  must 
not  be  considered;  and 

(c)  the  Applicant’s  application  must  be  signed  by  the  Head  of  that  Department. 

(8)  Application  Processes 

(1)  in  the  case  of  Applications  for  Blacklisting  pertaining  to  construction  or  works,  and 
where  non-performance  (excluding  failure  to  achieve  specified  goals)  is  claimed,  the 
application  is  to  be  accompanied  by  proof  that  the  contractor  has  been  advised  in 
writing  of  his  non-performance  and  been  given  an  opportunity  to  remedy  his  non- 
performance. A certificate  issued  by  a registered  Engineer  or  an  internal  report  fiom  a 
suitably  qualified -official  confirming  the  non-performance  must  also  be  lodged; 

(2)  a final  demand  must  be  issued  by  the  Accounting  Office  or  duly  authorised  official 
requesting  the  contractor  to  perform  not  later  than  1 4 days  i rom  the  Notice, 

(3)  in  the  case  of  applications  in  respect  of  contracts,  other  than  contracts  mentioned  in 

(4) (a),  and  applications  alleging  failure  to  achieve  specified  goals,  a copy  oi  all  Notices 
served  on  the  Contractor  to  perform  must  be  attached  to  the  Application;  and 

(4)  the  completed  application  form  must  be  lodged  with  the  authorised  department. 

(9)  Notification 

(a)  :he  Municipality  must  send  out  a notice  to  the  person  against  whom  the 
application  is  made. 

fb)  the  notice  must  be  sent  by  registered  post  or  delivered  by  hand  to  the  person 
concerned. 

(ci  the  notice  must  set  out  i following 

(j)  that  an  application  for  blacklisting  of  ihe  respondent  has  been  received  by 

the  Municipality; 

(ii)  the  basis  of  the  blacklisting  application,  including  any  supporting 
documentation  available  at  the  time  of  writing; 
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(iii)  that  the  respondent  has  a right  to  make  written  representations  opposing  the 
application  for  blacklisting  against  them  furnishing  reasons  as  to  why  he/she 
should  not  be  blacklisted; 


(iv)  the  time  period  within  which  the  respondent  is  to  respond  in  terms  of 
subsection  (c),  must  be  at  least  14  calendar  days  from  the  date  of  delivery  of 
the  notice;  and 

(v)  the  place  for  the  delivery  of  the  response. 

(10)  Response 

(a)  The  Respondent  must  be  expected  in  his  response  to  indicate: 

(i)  whether  or  not  he  admits  or  denies  the  allegations;  and 

(ii)  the  reasons  for  denial,  if  applicable,  and  the  reasons  why  he  should  not  be 
blacklisted. 

(b)  The  Respondent  may  attach  supporting  documentation  to  his  or  her  response. 

(11)  Decision 

(a)  The  Municipality  must  make  its  determination  based  on  the  application  and 
response  received. 

(12)  Factors 

(a)  If  the  Municipality  is  satisfied  that  there  are  grounds  to  blacklist  a person,  the 
Municipality  must  decide  on  the  blacklisting  period  based  on  the  merits  of  each  matter. 

(b)  The  Municipality  may  take  into  account  the  following: 

(i)  the  seriousness  of  the  offence; 

(ii)  previous  simitar  conduct  in  bidding  processes  with  Rustenburg  Municipality;  other 
municipalities,  other  government  departments  or  organs  of  state; 

(iii)  the  hardship  and/or  inconvenience  that  has  been  occasioned  by  the  persons 
conduct:  and 

(iv)  other  remedies  which  the  Municipality  may  invoke. 


(13)  Notification  of  Decision 
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(a)  The  Municipality  must  advise  the  parties  of  its  decision  in  writing  within  5 days 
of  the  decision  being  made,  by  enclosing  together  with  such  notice,  a copy  01  the 
Decision  anc!  reasons. 

(b)  The  notification  must  contain  the  following  information: 

(i)  the  decision  of  the  Municipality; 

(ii)  the  effective  date  of  the  blacklisting  and  the  date  of  expiration  of  the 
blacklisting; 

(iii)  th®  reasons  for  the  decision;  and 

(iv)  that  the  respondent  has  a right  to  request  a review  of  the  decision 
taken  by  the  blacklisting  authority  to  the  appropriate  Municipal 
committee. 

(14)  Register  of  Blacklisted  Persons 

(a)  The  Supply  Chain  Management  Unit  must  keep  a register  of  all  blacklisted  persons. 

(b)  The  Register  of  Blacklisted  Persons  must  be  made  available  on  the  Municipality  s 
website  and  updated  on  a monthly  basis. 

(cl  The  National  Treasury  must  be  sent  updated  copies  of  the  Blacklisting  Register  or  tne 
municipality  on  a monthly  basis. 
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(15)  Uplifting  of  sanction 


(a)  The  Municipality,  may  amend  or  uplift  any  blacklisting  which  is  imposed  on  a 

person  if  it  is  shown  that  there  has  been  a material  change  in  the  circumstances 
giving  rise  to  the  decision  to  blacklist  or  where  the  decision  was  based  on  a material 
error. 


(b)  An  application  for  the  uplifting  of  the  blacklisting  must  be  made  by  the  blacklisted 
person. 


(c)  An  application  for  uplifting  may  only  be  made  after  the  blacklisted  person  has  been 
blacklisted  for  at  least  two  years  from  the  effective  date  of  the  decision  unless  it  can  be 
shown  that  a material  error  occurred  in  the  decision  making  process  of  the  Blacklisting 
Committee. 


(d)  If  an  application  to  uplift  a blacklisting  is  refused,  the  applicant  is  precluded  from  bringing  a 
further  application  for  a period  of  two  years  from  the  date  of  the  refusal. 


(16)  Onus 

The  onus  is  on  the  blacklisted  person  to  ensure  they  are  removed  from  the  Rustenburg  s 
Municipality  Website  once  the  blacklisting  period  has  expired  or  where  the  sanction  is  uplifted 

(17)  Evaluation  and  review 

The  Supply  Chain  Management  Unit  must  together  with  the  Accounting  Officer  undertake  to 
evaluate  and  review  this  policy  as  least  once  a year,  and  recommend  amendments  to  be 
made  as  they  are  deemed  to  be  necessary.  All  amendments  to  this  policy  must  be  approved 
by  the  Council  prior  to  the  amendments  being  made. 
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57.  Municipality  contracting  with  another  organ  of  state  - MFMA  Section  110 

(1)  To  ensure  consistency  in  application  and  the  appropriate  controls  are  in  place,  however,  it  is 
required  that  all  such  approvals  be  made  via  the  Bid  Adjuoication  Committee,  or  aumorised 
delegate.  The  Bid  Adjudication  Committee,  or  the  authorised  delegate,  are  to  deal  with  approvals 
in  order  to  ensure  consistency  in  application  of  this  paragraph  and  to  ensure  that  the  appropriate 
controls  are  in  place. 

(2)  In  addition  to  the  ,the  list  of  Public  Institutions,  listed  in  PFMA  Schedule  1,  2,  3A,  3B,  3C  and 
3D,  as  at  30  September  201  i will  be  applicable  to  this  policy,  as  detailed  in  Annexure  A. 


58.  Special  Deviations  from  SCM  Policy 

Certain  procurements  are  to  be  treated  as  special  deviations  from  ihe  SCM  piocess.  I his  covers 
areas  previously  treated  as  'Finance  Payments’  and  the  approved  list  is  included  as  per  the  table 
below. 

It  is  still  necessary,  however,  to  ensure  effective  controls.  Therefore,  prior  approval  must  be 
sought  from  the  CFO,  Head:  SCM  or  designated  official.  Without  evidence  of  such  prior  approval 
payments  will  not  be  authorized  and  be  treated  as  irregular  expenditure. 

Quarterly  reports  are  to  be  produced  for  the  Accounting  Officer  on  expenditure  incurred,  and/or  to 
be  incurred  through  a central  register  to  be  maintained  by  the  SCM  Unit. 
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No, 

Special  Devrstlons 

Remarks 

Authority 

i 

Seminars  and 

Conferences 

Staff  members  attending 
function  relating  to  their  field  of 
expertise  and  continued 
professional  development. 

International  to  be  approved 
by 

Municipality  Manager.  Others 
by 

delegated  official. 

2 

IT  Software  Licences 

Licences  for  approved  Software 

Requires  prior  authority  from 
both  Head:  SCM  and  CIO, 

3 

Subscriptions  - 
Newspapers, 
magazines  etc 

Newspaper  and  magazine 
requirements  for  libraries  and 
departments. 

By  delegated  official. 

4 

Advertising  and 

Marketing 

Ail  Advertising  and  Marketing  is 
done  via  the  Communications  Unit 

DCM  Governance  & 
International  Relations  or 
Head 

Communications  or 
Delegated  Official. 

***A  report  must  be 
approved  by  MAYORAL 
COMMITTEE 

5 

Special  Events 

Co-Ordinating  normal  and  special 
events  is  done  via  the 
Communications  Unit 

Municipality  Manager,  DCM 

Governance  & International 
Relations  or  Head 
Communications  or 
Delegated  Official. 

***A  report  must  be 
approved  by  MAYORAL 
COMMITTEE 

6 

Sponsorship  and 
Partnering 

Co-Ordinating  all  forms  of 
Sponsorship  and  Partnering  is 
done  via  the  Communications 

Unit.  This  is  in  addition  to  Section 

48  of  this  policy. 

Municipality  Manager,  DCM 

Governance  & international 
Relations  or  Head 
Communications  or 
Delegated  Official. 

***A  report  must  be 
approved  by  MAYORAL 
COMMITTEE 

7 

1 ! 

Hire  of  Venue 

Staff  members  making  use  of 

specific  venues  relating  to  their 
field  of  Operations  that  involves 
the  Communications  Unit. 

Municipality  Manager,  DCM 

Governance  & international 
Relations  or  Head 
Communications  or 
Delegated  Official. 

report  must  be 
approved  by  MAYORAL 
COMMITTEE 

N B: 

Prior  approval  must  be  sought  from  the  CFO,  Head : SCM  or  designated  official , Including  Head 
Communications,  were  applicable.  Without  evidence  of  such  prior  approval  payments  wit!  not  be 
authorized  and  be  heated  as  irregular  expenditure. 

Quarterly  reports  are  to  be  produced  for  the  Accounting  Officer  on  expenditure  incurred , and/or  to  be 
incurred  through  a central  register  to  be  maintained  by  tjje  SCM  Unit . 
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59.  Tender  Validity 


(1)  The  bid  offer(s)  received  at  the  close  of  tender  are  to  be  accepted  within  the  period  01 
tender  validity  as  stipulated  in  the  bid  document. 

(2)  In  an  event,  where,  the  evaluation  of  bids  received  are  not  concluded  wiinin  the  validity 
period,  the  municipality  must  arrange  to  extend  period  of  validity  to  all  bidders  beioie 
expiry  date. 

(3)  Prior  approval  for  the  extension  of  bid  validity  period  must  be  sought  from  Chairperson. 
Bid  Evaluation  Committee  . 

(4)  In  an  event,  where,  validity  period  of  the  bids  received  have  expired  with  no  extension  of 
the  period  of  tender  validity  being  arranged  with  all  bidders  before  the  expiry/  of  the  validity 
period,  then  the  tender  is  null  and  void  and  of  no  force  and  effect. 
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Annexure  1 - list  of  Public  Institutions 


PFMA  Schedule  1,  2,  3A,  3B,  3C  and  3D,  as  at  30  September  201 1 

SCHEDULE  1 

CONSTITUTIONAL  INSTITUTIONS 

1 . The  Commission  for  the  Promotion  and  Protection  of  the  Rights  of  Cultural, 
Religious  and  Linguistic  Communities 

2.  The  Commission  on  Gender  Equality 

3.  The  Financial  and  Fiscal  Commission 

4.  The  Independent  Communications  Authority  of  South  Africa 

5.  The  Independent  Electoral  Commission 

6.  The  Municipal  Demarcation  Board 

7.  The  Pan  South  African  Language  Board 

8.  The  Public  Protector  of  South  Africa 

9.  The  South  African  Human  Rights  Commission 

SCHEDULE  2 

MAJOR  PUBLIC  ENTITIES 

1.  Air  Traffic  and  Navigation  Services  Company  Limited 

2.  Airports  Company  of  South  Africa  Limited 

3.  AJexkor  Limited 

4.  Armaments  Corporation  of  South  Africa  Limited 

5.  Broadband  Infrastructure  Company  (Pty)  Ltd 

6.  CEF  (Pty)  Ltd 

7.  DENEL  (Pty)  Lid 

S.  Development  Bank  of  Southern  Africa 

9.  ESKOM 

10.  Independent  Development  Trust 

1 1 . Industrial  Development  Corporation  of  South  Africa  Urn ited 
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12.  Land  and  Agricultural  Development  Bank  of  South  Africa 

13.  South  African  Airways  (Pty)  Limited 

14.  South  African  Broadcasting  Corporation  Limited 

15.  South  African  Express  (Ety)  Limited 

16.  South  African  Forestry  Company  Limited 

17.  South  African  Nuclear  Energy  Corporation  Limited 

18.  South  African  Post  Office  Limited 

19.  Telkom  SA  Limited 

20.  Trans-Caledon  Tunnel  Authority 

21.  Transnet  Limited 

All  subsidiaries  of  the  above’major  public  entities 

SCHEDULE  3 

OTHER  PUBLIC  ENTITIES 
Part  A:  National  Public  Entities 

1.  Accounting  Standards  Board 

2.  Africa  institute  of  South  Africa 

3.  African  Renaissance  and  International  Cooperation  Fund 

4.  Agricultural  Research  Council 

5.  Agricultural  Sector  Education  and  Training  Authority 

6.  Artscape 

7.  Banking  Sector  Education  and  Training  Authority 

8.  Boxing  South  Africa 

9.  Brand  SA 

10.  Breede  River  Catchment  Management  Agency 

11.  Castle  Control  Board 

12.  Chemical  Industries  Education  and  ] raining  Authority 

13.  Commission  for  Conciliation  Mediation  & Arbitration 

14.  Community  Schemes  Ombud  Service 

15.  Companies  and  Intellectual  Property  Commission 

16.  Companies  Tribunal 

17  r.nmpfinsatio.nJSurKiJncLudIm^esfiiwE-Eiin£i — - 
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18.  Competition  Commission 

19.  Competition  Tribunal 

20.  Construction  Education  and  Training  Authority 

21.  Construction  Industry  Development  Board 

22.  Council  for  Geoscience 

23.  Council  for  Medical  Schemes 

24.  Council  for  the  Built  Environment 

25.  Council  on  Higher  Education 

26.  Cross-Border  Road  Transport  Agency 

27.  Culture,  Arts,  Tourism,  Hospitality  and  Sports  Education  and  Training  Authority 

28.  Die  Afrikaanse  Taal  Museum 

29.  Ditsong:  Museums  of  South  Africa 

30.  EDI  Holdings  (Pty)  Ltd 

31.  Education  Labour  Relations  Council 

32.  Education,  Training  and  Development  Practices  SETA 

33.  Energy  and  Water  Sector  Education  and  Training  Authority 

34.  Estate  Agency  Affairs  Board 

35.  Fibre  Processing  Manufacturing  Sector  Education  and  Training  Authority 

36.  Film  and  Publication  Board 

37.  Financial  and  Accounting  Services  SETA 

38.  Financial  Intelligence  Centre 

39.  Financial  Services  Board 

40.  Food  and  Beverages  Manufacturing  Industry 

41.  Freedom  Park  Trust 

42.  Health  and  Welfare  Sector  Education  and  Training  Authority 

43.  Housing  Development  Agency 

44.  Human  Sciences  Research  Council 

45.  Independent  Regulatory  Board  for  Auditors 

46.  Ingonyarna  Trust  Board 

47.  Inkomati  Catchment  Management  Agency 

48.  Insurance  Sector  Education  and  Training  Authority 

._49  Jnter.naiLanal  JTad.e_Adrn.uaistr.ati  aa_Gom.mjs.sion — . 
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50.  iSimangaliso  Wetland  Park 

51.  Iziko  Museums  of  Cape  Town 

52.  KwaZulu-Natal  Museum 

53.  Legal  Aid  South  Africa 

54.  Local  Government  Education  and  Training  Authority 

55.  Luthuli  Museum 

56.  Manufacturing,  Engineering  and  Related  Services  Education  and  I raining 
Authority 

57.  Marine  Living  Resources  Fund 

58.  Market  Theatre  Foundation 

59.  Media  Development  Diversity  Agency 

60.  Media,  Information  and  Communication  Technologies  Sector  Education  and 
Training  Authority 

61.  Medical  Research  Council  of  South  Africa 

62.  Mine  Health  and  Safety  Council 

63.  Mining  Qualifications  Authority 

64.  Municipal  Infrastructure  Investment  Unit 

65.  National  Agricultural  Marketing  Council 

66.  National  Arts  Council  of  South  Africa 

67.  National  Consumer  Commission 

68.  National  Consumer  Tribunal 

69.  National  Credit  Regulator 

70.  National  Development  Agency 

71.  National  Economic  Development  and  Labour  Council 

72.  National  Electronic  Media  Institute  of  South  Africa 

73.  National  Empowerment  .Fund 

74.  National  Energy  Regulator  of  South  Africa 

75.  National  Film  and  Video  Foundation  of  South  Africa 

76.  National  Gambling  Board  of  South  Africa 

77.  National  Health  Laboratory  Service 

78.  National  Heritage  Council  of  South  Africa 

_7-9_N.aiLoaaLHo.txie-Biiilde.rs-Regis.tration-.Co.undJ— — 
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80.  National  Housing  Finance  Corporation  Limited 

81.  National  Library  of  South  Africa 

82.  National  Lotteries  Board 

83.  National  Metrology  Institute  of  South  Africa 

84.  National  Museum,  Bloemfontein 

85.  National  Nuclear  Regulator 

86.  National  Regulator  for  Compulsory  Specifications 

87.  National  Research  Foundation 

88.  National  Student  Financial  Aid  Scheme 

89.  National  Urban  Reconstruction  and  Housing  Agency 

90.  National  Youth  Development  Agency 

91.  Nelson  Mandela  National  Museum 

92.  Office  of  the  Ombud  for  Financial  Service  Providers 

93.  Office  of  the  Pension  Funds-Adjudicator 

94.  Performing  Arts  Council  of  the  Free  State 

95.  Perishable  Products  Export  Control  Board 

96.  Ports  Regulator  of  South  Africa 

97.  Private  Security  Industry  Regulatory  Authority 

98.  Productivity  SA 

99.  Public  Service  Sector  Education  and  Training  Authority 

100.  Quality  Council  for  Trades  and  Occupations 

101.  Railway  Safety  Regulator 

102.  Road  Accident  Fund 

103.  Road  Traffic  Infringement  Agency 

104.  Road  Traffic  Management  Corporation 

105.  Robben  Island  Museum 

106.  Rural  Housing  Loan  Fund 

107.  Safety  and  Security  Education  and  Training  Authority 

108.  Servcon  Housing  Solutions  (Pty)  Ltd 

109.  Services  Sector  Education  and  Training  Authority 

110.  Small  Enterprise  Development  Agency 

dLL1__ScciaUdjojusiag-Eojind.atkin 
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112.  South  African  Civil  Aviation  Authority 

113.  South  African  Council  for  Educators 

114.  South  African  Diamond  and  Precious  Metals  Regulator 

115.  South  African  Heritage  Resources  Agency 

116.  South  African  Library  for  the  Blind 

117.  South  African  Local  Government  Association 

118.  South  African  Maritime  Safety  Authority 

119.  South  African  National  Accreditation  System 

120.  South  African  National  Biodiversity  Institute 

121.  South  African  National  Energy  Development  Institute 

122.  South  African  National  Parks 

123.  South  African  National  Space  Agency 

124.  South  African  Qualifications  Authority 

125.  South  African  Revenue  Service 

126.  South  African  Social  Security  Agency 

127.  South  African  Tourism 

128.  South  African  Weather  Service 

129.  Special  Investigation  Unit 

130.  State  Information  Technology  Agency 

131.  Technology  Innovation  Agency 

132.  The  Co-operatives  Banks  Development  Agency 

133.  The  National  English  Literary  Museum 

134.  The  National  Radioactive  Waste  Disposal  institute 

135.  The  National  Skills  Fund 

136.  The  Playhouse  Company 

137  The  Social  Housing  Regulatory  Authority 

138.  The  South  African  institute  for  Drug-free  Sport 

139.  The  South  African  National  Roads  Agency  Limited 

140.  The  South  African  State  Theatre 

141 . Thubelisha  Homes 

142.  Transport  Education  and  Training  Authority 
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143.  uMalusi  Council  for  Quality  Assurance  in  General  and  Further  Education  and 
Training 

144.  uMsunduzi  Museum 

145.  Unemployment  Insurance  Fund 

146.  Universal  Service  and  Access  Agency  of  South  Africa 

147.  Universal  Service  and  Access  Fund 

148.  Urban  Transport  Fund 

149.  War  Museum  of  the  Boer  Republics 

150.  Water  Research  Commission 

151.  W/holesale  and  Retail  Secter  Education  and  T raining  Authority 

1 52.  William  Humphreys  Art  Gallery 

153.  Windybrow  Theatre 

All  subsidiaries  of  the  above  national  public  entities 

Part  B:  National  Government  Business  Enterprises 

1 . Amatola  Water  Board 

2.  Bloem  Water 

3.  Botshelo  Water 

4.  Bushbuckridge  Water  Board 

5.  Council  for  Miners!  Technology 

6.  Council  for  Scientific  and  Industrial  Research 

7.  Export  Credit  Insurance  Corporation  of  South  Africa  Limited 

8.  Inala  Farms  (Pty)  Ltd 

9.  Xhula  Enterprises  Finance  Limited 

10.  Lepelle  Northern  Water 

1 1 . Magalies  Water 

12.  Mhlathuze  Water 

13.  Namaqua  Water  Board 

14.  Ncera  Farms  (Pty)  Ltd 

15.  Onderstepoort  Biological  Products  Limited 

16.  Overberg  Water 
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18.  Pelladrift  Water  Board 

19.  Public  Investment  Corporation  Limited 

20.  Rand  Water 

21.  SA  Bureau  of  Standards 

22.  Sasria  Limited 

23.  Sedibeng  Water 

24.  Sentech  Limited 

25.  State  Diamond  Trader 

26.  Umgeni  Water 

All  subsidiaries  of  the  above  national  government  business  enterprises 

Part  C:  Provincial  Public  Entities 
EASTERN  CAPE 

1 . Eastern  Cape  Appropriate  I echnology  Unit 

2.  Eastern  Cape  Arts  Council 

3.  Eastern  Cape  Gambling  and  Betting  Board 

4.  Eastern  Cape  Liquor  Board 

5.  Eastern  Cape  Parks  and  tourism  Agency 

6.  Eastern  Cape  Rural  Development  Agency 

7.  Eastern  Cape  Socio-Economic  Consultative  Council 

8.  Eastern  Cape  Youth  Commission 

FREE  STATE 

- Free  State  Gambling  and^Uquor  Authority 
2 Free  State  Investment  Promotion  Agency 

3.  Free  State  Tourism  Authority 

4.  Phakisa  Major  Sport  and  Development  Corporation 
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GAUTENG 

1.  Blue  IQ  Investment  Holdings  (Pty)  Ltd 

9 Oai  itpng  Fr.nn.nmi.e.D.eviedjopmenLAgenc.y- 
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3.  Gauteng  Enterprise  Propeller 

4.  Gauteng  Gambling  Board 

5.  Gauteng  Partnership  Fund 

6.  Gauteng  Tourism  Authority 

7.  Gautrain  Management  Agency 

8.  XHASA  ATC  Agency 

KWA-ZULU  NATAL 

1 . Agri-Business  Development  Agency 

2.  Amafa  AkwaZulu  Natali 

3.  Dube  TradePort  Corporation 

4.  Ezemvelo  KwaZulu-Natal  Wildlife 

5.  KwaZulu-Natal  Gambling  Board 

6.  KwaZulu-Natal  Gaming  and  Betting  Board 

7.  KwaZulu-Natal  House  of  Traditional  Leaders 

8.  KwaZulu-Natal  Liquor  Authority 

9.  KwaZulu-Natal  Provincial  Planning  and  Development  Commission 

10.  KwaZulu-Natal  Tourism  Authority 

1 1 . Natal  Sharks  Board 

12.  Royal  Household  Trust 

13.  Trade  and  Investment  KwaZulu-Natal 

14.  uMsekeli  Municipal  Support  Services 

LIMPOPO 

1.  Limpopo  Appeal  Tribunals 

2.  Limpopo  Development  Tribunals 

3.  Limpopo  Economic  Development  Agency 

4.  Limpopo  Gambling  Board 

5.  Limpopo  Housing  Board 

6.  Limpopo  Liquor  Board 

7.  Limpopo  Local  Business  Centres 

_8.„Limpo.poJ2an.etj3f-Me£iia.tox.s — — — 
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9.  Limpopo  Planning  Commission 

10.  Limpopo  Roads  Agency 

1 1.  Limpopo  Tourism  and  Parks  Board 

MPUMALANGA 

1.  Mpumalanga  Gambling  Board 

2.  Mpumalanga  Regional  Training  Trust 

3.  Mpumalanga  Tourism  and  Parks  Board 

NORTHERN  CAPE 

1.  Kalahari  Kid  Corporation 

2.  Northern  Cape  Economic  Development  I rade  and  Investment  Promotion 
Agency 

3.  Northern  Cape  Gambling  Board 

4.  Northern  Cape  Liquor  Board 

5.  Northern  Cape  Tourism  Authority 

NORTH  WEST 

1 . Invest  North  West 

2.  Mmabana  Arts,  Culture  and  Sport  Foundation 

3.  North  West  Eastern  Region  Entrepreneurial  Support  Centre 

4.  North  West  Gambling  Board 

5.  North  West  Housing  Corporation 

6.  North  West  Parks  and  Tourism  Board 

7.  North  West  Provincial  Aids  Council 

3.  North  West  Provincial  Arts  and  Culture  Council 

9.  North  West  Provincial  Heritage  Resources  Authority 

10.  North  West  Youth  Devejopment  'I  rust 


WESTERN  CAPE 

1.  Destination  Marketing  Organisation 
n Wpcfom  P.app  Cn mmiss.iene.mi.or_th.e-Envi£Q.nmeQt 
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3.  Western  Cape  Cultural  Commission 

4.  Western  Cape  Gambling  and  Racing  Board 

5.  Western  Cape  Investments  and  Trade  Promotion  Agency 

6.  Western  Cape  Language  Committee 

7.  Western  Cape  Liquor  Authority 

8.  Western  Cape  Nature  Conservation  Board 

9.  Western  Cape  Provincial  Development  Council 

All  subsidiaries  of  any  of  the  above  provincial  public  entities 

Part  D:  Provincial  Government  Business  Enterprises 

EASTERN  CAPE 

1.  East  London  Industrial  Development  Zone  Corporation 

2.  Eastern  Cape  Development  Corporation 

3.  Mayibuye  Transport  Corporation 

FREE  STATE 

1.  Free  State  Development  Corporation 

KWA-ZULU  NATAL 

1.  Cowslip  Investments  (Pty)  Ltd 

2.  Ithala  Development  Finance  Corporation 

3.  Mjindi  Farming  (Pty)  Ltd 

4.  Mpendle-Ntambanana  Agricultural  Company  (Pty)  Ltd 

5.  Richards  Bay  Industrial  Development  Zone 

LIMPOPO 

1 . Gateway  Airport  Authority  Limited 

2.  Limpopo  Development  Corporation 


Rusienb urg  Municipality:  Revised  $CM  Policy  20 1 7/7  8 


Page  109  of  128 


ITEM  192  PAGE  891 


MPUMALANGA 

1.  Mpumalanga  Agricultural  Development  Coipoiacion 

2.  Mpumalanga  Economic  Growth  Agency 

3.  Mpumalanga  Housing  Finance  Company 

NORTH  WEST 

1.  Mafikeng  Industrial  Development  Zone  (Pty)  Ltd 

2.  North  West  Development  Corporation 

3.  Northwest  Transport  Investments  (Pty)  Ltd 

WESTERN  CAPE 

1 . Casidra  (Pty)  Ltd 

All  subsidiaries  of  any  of  the  above  provincial  government  enterprises 
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Annexure  2-  Inventory  Policy 
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PREAMBLE 

Section  1 11  of  the  Municipal  Finance  Management  Act  56  of  2003  requires  each  Municipality  and 
Municipal  entity  to  adopt  and  implement  a supply  chain  management  policy,  which  gives  efiea  10 
the  requirements  of  the  Act. 

Section  39  of  the  Rustenburg  Municipality  Supply  Chain  Management  Policy  makes  provision  r i 
an  effective  system  in  order  to  provide  for  the  setting  of  inventory  levels,  placing  or  orders, 
receiving  and  distribution  of  goods,  stores  and  warehouse  management,  expediting  orders, 
transport  management,  vendor  performance  and  contract  administration.  1 he  regiSLeied  ^ 
inventory  management  function  is  decentralised  within  Rustenburg  Municipality  but  operates 
under  the  jurisdiction  of  the  Supply  Chain  Management  Unit.  I he  potential  for  maladministration, 
misuse  and  theft  of  inventory  is  recognised.  Recent  audit  findings  identified  loopholes  in  ihe 
consistency  of  inventop/  control  across  the  council.  This  policy  will  seek  to  mitigate  and.  inventory 
(stock)  management  related  risks  posed  to  Rustenburg  Municipality. 


PURPOSE 

(1 ) To  specify  guidelines  that  Rustenburg  Municipality  staff  must  follow  in  the  management  and 
control  of  inventory  (stock)  items  in  accordance  with  all  legislation  and  policies. 

(2)  To  ensure  that  inventory  (stock)  items  are  procured  as  prescribed  within  the  SCM  Po  icy. 

(3)  To  regulate  the  control  and  management  of  inventory  (stock)  items  so  that  supply  risk  to 
Rustenburg  Municipality  is  minimized. 

PROBLEM  STATEMENT 

(1)  There  are  no  guidelines  for  Rustenburg  Municipal  staff  to  follow  for  the  management  and 
control  of  inventory  (stock)  items  which  reinforce  inventory  management  best  practice.  This 
resulted  in  a rise  in  stock  outs;  back  orders  and  poor  lead  time  management  which  have 
impacted  on  service  delivery. 

(2)  The  legai  requirement  for  the  Inventory  Management  Policy  derives  irom 


(a)  Section  217  (1)  of  The  South  African  Constitution  (1996)  provides  that  when  an  organ 
' of  state  in  the  national,  provincial  or  local  sphere  of  government  contracts  for  goods 
and  services,  it  must  do  so  in  accordance  with  a system  which  is  fair,  equitable, 
transparent,  competitive  and  cost-effective: 


: ; fj.rr  RTf  u I , ;ru  A 'my  Policy  tor  Rustenburg  Municipality- 

(2016)  provides  for  an  effective  system  in  order  to  provide  for  the  setting  of  inventory 
levels  placing  of  orders,  receiving  and  distribution  of  goods,  stores  and  warehouse 
management,  expediting  orders,  transport  management,  vendor  performance, 
maintenance  and  contract  administration. 
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(3)  In  the  formulation  of  this  policy  there  was  consultation  with  Rustenburg  Municipality’s 

departments  (Rustenburg  Local  Municipality),  1 his  policy  must  be  read  in  conjunction  with, 
o The  Supply  Chain  Management  Policy  for  Rustenburg  Municipality  for  the 
procurement  of  all  inventory  (stock)  items; 
o The  Information  Management  Unit’s  general  Archiving  and  Retention  Policy. 


ACRONYMS  AND  DEFINITIONS  (see  Annexure  2) 

POLICY 

Institutional  responsibility 

(1)  The  accounting  officer  of  Rustenburg  Municipality  shall  : 

a)  take  full  responsibility  arid  ensure  that  there  are  proper  control  systems  exist  for  inventory 
(stock)  items. 

b)  ensure  that  preventative  mechanisms  are  in  place  to  eliminate  theft,  losses,  wastage  and 
misuse. 

c)  ensure  that  inventory  (stock)  items  levels  are  at  optimum  and  economic  levels;  and 

d)  ensure  that  processes  (whether  manual  or  electronic)  and  procedures  are  in  place  for 
effective,  efficient,  economical  and  transparent  use  of  inventory. 

Management  of  Inventory 

(1)  The  Supply  Chain  Management  Unit  is  responsible  for  the  management  of  stock  items, 
ensuring  proper  administration  of  all  stores. 

(2)  Inventory  must  be  reviewed  and  routine  reconciliations  of  stock  counts  and  records 
performed. 

Recording  of  Inventory 

(1)  All  inventory  items,  including  a description  of  each  item,  must  be  recorded  in  an  inventory 
register,  attached  hereto  as  an  Annexure  A. 

(2)  In  order  to  maintain  updated  and  complete  inventory  records,  all  movement  of  inventory  items 
must  be  recorded  in  the  inventory  register  without  delay. 

(3)  The  inventory  register  must  be  printed  monthly  and  the  hard  copy  filed  in  chronological  order 
to  maintain  a proper  audit  trail.  - 

(4)  Re-order  and  optimum  inventory  levels  must  be  documented  on  the  inventory  record  once 
they  have  been  determined. 

(5)  Inventory  may  be  purchased  once  the  predetermined  stock  level  is  reached  or  when  a request 
is  received  for  an  item,  which  is  out  of  stock. 


Receipt  of  Inventory 

(1)  The  quantity  and  quality  of  the  goods  received  from  suppliers  must  be  according  to 
specifications. 

(2)  The  invoice  must  match  the  supplier  name  and  order  number,  and  the  VA I number,  where 
applicable,  must  be  clearly  marked  on  the  supplier  delivery  note  and  invoice. 

(3)  The  stores  controller  must  ensure  that- 
a)  all  delivery  notes  are  signed; 
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b)  all  incorrect  delivery  items  are  rejected  and  clearly  identified  on  both  copies  of  the  delivery 
note;  and 

c)  the  supplier  signs  all  amendments.  . , t , „ _ , 

(4)  All  inventory  must  be  received  by  the  completion  of  a goods  received  note  and  pioc^ssed  on 
the  financial  management  system. 

Issuing  of  Inventory  , 

(1)  Only  the  stores  controller  is  authorised  to  issue  goods  irom  the  storeroom, 

(2)  Stock  items  may  only  be  issued  in  terms  of  the  authorised  departmental  stock  requisition 

form,  attached  hereto  as  Annexure  B.  . . H 

(3)  The  departmental  requisition  form  must  be  signed  by  the  responsible  manager  or  delegaLed 

(4)  The  requisition  form  must  be  ruled  off  immediately  below  the  last  item  to  prevent  items  being 

added  after  the  requisition  is  authorised.  . * 

(5)  The  stores  controller  must  verify  that  the  inventory  items  ordered  match  the  requisition  iorm. 

(6)  The  identified  official  authorised  to  submit  the  departmental  requisition  form  and  receive  the 
goods  must  acknowledge  receipt  of  the  stock  items  in  writing,  and 

(7)  Stock  items  must  be  issued  and  used  for  official  purposes  only. 

flTstocktemrmustbe  stored  in  a secured,  exclusive  use  area,  under  lock  and  key,  with  limited 
authorised  access  only,  and  the  responsibility  for  the  custody  of  the  storeroom  keys  must 
allocated  by  the  responsible  manager  or  delegated  authority  to  the  stores  controller,  in  writing, 

who  is  accountable  for  its  use.  ^ 

(2)  All  stock  items  must  be  stored  separately  with  proper  segregation  oi  items.  . 

(3)  Stock  items  must  be  clearly  labeled  for  easy  identification,  with  stock  bin  cards  identifying 
each  individual  item  and  aiding  in  the  physical  verification  of  the  items,  provided  that  the  detai 

include  the  following: 

a)  catalogue  number; 

b)  item  description; 

c)  unit  of  measurer; 

d)  unit  of  issue; 

e)  quantity  received; 

f)  quantity  issued: 

g)  re-order  level  or  quantity;  and  catalogue  number, 

h)  dosing  stock. 

(4)  Due  diligence  and  care  must  be  exercised  to  prevent  damage  of,  or  deterioration  of  stock 
(T)  Due  regard  must  be  given  to  any  safety  standards,  which  may  apply  to  the  storage  of  certain 

(6)  steps  must  be  taken  to  ensure  the  safe  custody  of  stock  items,  including  precautions  against 

(7)  VW^en  evema" change  in  the  stores  Controller  occurs,  an  inventory  count  must  be  conducted. 

Inventory  Count  r.  , . A x 

(1)  Stock  item  must  be  counted  quarterly,  to  be  in  line  with  the  interim  financial  statements 

requirements,  in  addition  to  the  financial  year  end  stock  count. 


Rustenburg  Municipality Revised  SCM  Policy 


2017/18 


Poge  114  of  128 


ITEM  192  PAGE  896 


(2)  The  inventory  manager  must  set  a date  in  advance  and  notify  the  responsible  officials, 
together  with  the  stock  count  instructions. 

(3)  No  stock  may  be  received  or  issued  during  the  stock  count  process. 

(4)  Ail  stock  requisitions  for  the  financial  year  end  must  be  issued  well  in  advance  to  facilitate  the 
year  end  stock  count. 

(5)  The  stock  count  must  be  completed  and  the  relevant  reports  submitted  by  the  30'n  June  of 
each  financial  year,  whereafter  stock  will  only  be  issued  from  the  first  working  day  of  the  new 
financial  year. 

(6)  A comparison  must  be  made  between  the  stock  register,  bin  cards  and  the  physical  stock 
items,  and  any  discrepancies  between  the  physical  stock  and  the  stock  records  must  be 
investigated  and  reported  to  the  Chief  Financial  Officer  or  delegated  authority  in  writing,  for  the 
write-off  of  any  stock  losses,  or  the  write-up  of  surpluses,  as  may  be  applicable,  in  terms  of  the 
Municipal  Finance  Management  Act  (Act  56  of  2003). 

(7)  A certified  stock  count  report  must  be  submitted  to  the  Senior  Manager:  Corporate 
Procurement  (SCM)  detailing  the  following: 

a)  a description,  quantity  and  value  of  the  stock; 

b)  no  movement  stock; 

c)  slow  moving  stock;  and 

d)  disposal  of  stock 

Obsolete  Inventory 

(1)  The  Chief  Financial  Officer  or  delegated  authority  may  approve  the  write-off  of  stock  if  he  or 
she  is  satisfied  that- 

a)  the  stock  has  expired  and  is  redundant; 

b)  the  stock  is  of  a specialised  nature  and  has  become  out-dated  due  to  the  introduction  of 
better  and  more  effective  products; 

c)  the  stock  cannot  be  used  for  the  purpose  for  which  it  was  originally  intended;  or 

d)  the  stock  has  been  damaged  and  is  rendered  useless. 

(2)  All  items  disposed  of  must  be  updated  in  the  stock  records  for  the  purposes  of  proper 
management  and  control. 

General 

(1)  The  Inventory  Manager  and  Stores  Controller  must  be  appointed  in  writing. 

(2)  A stores  catalogue  must  be  maintained  and  updated  as  required. 

(3)  Where  a contract  exists,  purchases  must  be  made  against  the  contract,  including  government 
transversal  contracts. 

(4)  Where  no  contract  exists,  and  if  s a non-stock  item,  a purchase  requisition  must  be  forwarded 
to  the  Purchasing  Section  of  the  Supply  Chain  Management  Unit  for  the  invitation  of  quotations 
and  purchasing  of  items 

(5)  Stock  will  be  retained  for  frequently  used  items  and  critical  items  that  have  long  lead  times. 

PROCEDURES  AND  PROCECESSES 

(1)  The  latest  adopted  version  of  this  policy  document  must  be  available  on  the  website  of  the 
Municipality 

(2)  The  procedures  are  described  in  Annexure  2. 

POLICY  EVALUATION  AND  REVIEW 

(1)  The  Inventory  Policy  will  be  reviewed  annually 
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(2)  To  monitor  inventory  (stock)  management  operations  against  adherence  to  this  policy, 
pragmatic  approaches  for  each  policy  statement  are  described  in  Annexure  3. 


EFFECTIVE  DATE 

(1)  This  policy  comes  into  effect  on 


date  of  signature  hereof  by  the  Accounting  Officer. 
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ANNEXURE  2.1 
PROCEDURES 
Receiving  of  Stock 

(1)  Management  ensures  that  a suitable  receiving  area  is  provided  to: 

a)  provide  delivery  access  to  suppliers; 

b)  allow  for  efficient  offloading; 

c)  protect  goods  from  the  elements; 

d)  ensures  security  of  the  goods  awaiting  inspection  or  binning;  and 

e)  management  also  ensures  that  competent  trained  and  experienced  personnel  are 
appointed  to  operate  the* Receiving  function. 

Receiving  Goods 

(1)  Verification  of  delivery  address  and  order  status: 

(2)  The  receiver  refers  to  the  supplier’s  delivery  documentation  to  verify  that  delivery  is  to  the 
correct  address. 

(3)  The  receiver  checks  the  purchase  order  details  to  confirm  that  the  delivery  is  correct 
Consignments  delivered  to  stores 

(1) The  receiver  arranges  for  the  offloading  of  the  goods  and  verifies  that  the  description  and 
Quantities  are  in  accordance  with  provisions  of  the  order,  and  that  there  is  no  damage  to  the 
consignment. 

(2) The  receiver  signs  or  endorses  the  delivery  documentation  and  records  details  in  a register 
after  all  relevant  documentation  have  been  scrutinized  and  materials  have  been  physically 
inspected 

(3) The  receiver  processes  the  receipt  transaction  on  same  day  to  record  deliveries  on  the  JDE 
System  either  into  unrestricted,  quality  inspection. 

All  discrepancies  in  quantities,  quality  and  delivery  dates  are  treated  in  accordance  with  the 
provisions  of  this  procedure. 


Receiving  consignments  delivered  directly  to  users  or  collected  by  users 

(1)  Users  should  forward  the  relevant  receiving  documentation  with  signature,  unique  order 
Number  and  any  endorsement  to  the  receiving  function  within  one  working  day  of  any  delivery 
directly  to  the  stores  receiving  function. 

(2)  All  materials  must  as  far  as  possible  be  delivered  to  stores  function  for  Quality  Inspection  and 
to  verify  documentation  and  processing  of  it  on  the  system. 

(3)  All  discrepancies  in  quantities,  quality  and  delivery  dates  are  treated  in  accordance  with  the 
provisions  of  this  procedure 

(4)  The  transaction  should  be  processed  to  record  deliveries  on  the  system  when  the  details  of 
the  consignment  arrive  at  reqeiving:  and  all  receiving  documentation  should  be  forwarded  to 
the  accounts  payables. 

Receiving  consignments  collected  from  suppliers  by  Stores 

(1)  The  person  responsible  for  collecting  the  goods  identifies  himself  to  the  supplier  and  verifies 
the  details  of  the  items  against  the  order  note. 

(2)  Any  discrepancies  that  cannot  be  resolved  are  noted  on  the  delivery  documentation  before 

hping  signed  hv  the  .supplier  and  the  person  rp.spnn.sihle  for  r.nl.lpcting-tbe..gr>od.s.  „ 
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(3)  When  the  consignment  arrives  at  receiving,  the  receiver  verifies  the  description  and  quantities 

aqainst  the  delivery  documentation.  . . 

(4)  The  transaction  is  processed  to  record  deliveries  on  the  system  and  all  receiving 

documentation  forwarded  to  the  stores  function  for  reconciliation  purposes. 

(5)  All  discrepancies  in  quantities  and  quality  are  treated  in  accordance  with  the  provisions  oi  mis 
procedure. 

Receiving  stock  returned  by  Users  (MRS-  Material  Returned  to  Stores) 

(1)  A Material  Return  to  Stock  (MRS)  must  accompany  all  materials  returned  io  stores. 

(2)  The  receiver  ensures  that  the  outward  quality  of  the  items  received  is  acceptable.  ( 
receiver  must  certify  the  serviceability  of  the  item  on  the  MRS  sheet  prior  to  accepiance  into  the 

store  and  the  passing  of  a credit. 

(4)  To  record  returns  on  the  system,  a reversal  transaction  is  processed,  the  documen  a ion  mus 
be  processed  on  JDE  System 

Receiving  Stock  Transfers  „ 

(1)  The  receiver  verifies  that  the  description,  quantity  and  quality  are  in  accordance  with  the 

(2)  Transfer  documentation  is  being  used  for  Inter  Stores  1 ransfers  duly  arranged  and  approved 
by  authorized  delegated  authority. 

(3)  The  original  must  be  presented  to  the  Issuing  Store. 

(4)  A copy  of  the  original  document  that  references  the  Issuing  Transaction  will  accompany 
material  to  receiving  Store  and  record  their  receiving  OT  System  document  number  on  the  copy 
document. 

Receiving  of  Non-Stock  and  Assets  in  Stores  r , 

(1)The  procedures  for  the  receiving  of  non-stock  items  is  the  same  as  ror  stock  kerns.  . x 

(3)  The  receiver  ensures  that  the  user  signs  the  goods  on  collection  and  that  the  signed  receipi.s 

is  processed  for  payment.  , ,, 

(4)  For  assets,  the  business  units’  assets  controller  must  also  be  inrormed  to  ensure  that  the 

assets  register  is  updated. 


Receivina  early  deliveries 

(t)  The  receiver  must  refer  all  early  deliveries  to  the  materials  planner  (or  the  users  for  non-items 

stock)  for  decision  whether  the  consignment  should  be  received  or  not, 

depending  on  the  decision,  such  consignments  are  received  or  returned  in  accordance  wuh 

provisions  of  this  procedure. 

Receivina  >ate  deliveries  ...  , 

(1)  For  late  deliveries,  the  receiver  must  verify  that  the  order  still  exists  on  the  system  and  if  order 
stil'  exists  the  consignment  shou  d be  deceived  in  accordance  with  the  provisions  ot  the  leceiving 

(iTlfthe  order  does  not  exist  on  the  system,  the  matter  must  be  referred  to  the  Buying 
department  for  a decision  whether  the  consignment  should  be  received  or  not,  depending  on  me 
decision,  such  consignments  are  received  or  returned  in  accordance  with  the  Provisions  or  this 
procedure  (To  enable  receipt  of  the  order,  the  buyer  must  create  a new  oider  On  Lhe  system). 

Receivinq  Partial  Deliveries  , . . 

f-1 ) partial  Hpii\/PriP.s  a.r.ej.ecejv^Jri-a.coQrdaQcewv.ilhrth.eq3rovdsioxtS-of-this-p.r-Oisa.diir.e-h.owe.uaq— 
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(2)  Receiver  must  ensure  that  the  delivery  correct  quantity  received  is  captured 

Receiving  Material  when  System  is  Unavailable 

(1)  The  consignment  is  then  received  using  the  prescribed  documentation  in  accordance  with  the 
Provisions  of  this  procedure,  and 

(2)  The  relevant  receiving  transactions  should  be  processed  immediately  when  the  system 
becomes  available. 

(3)  If  no  official  purchase  order  number  is  referenced  on  documentation  then  the  materials  must 
be  Returned  to  the  Supplier  via  the  delivery  note. 

Returning  of  incorrect,  damaged  or  defective  materials  to  Suppliers 

(1)  Where  incorrect,  damaged  or  defective  items  have  been  delivered,  the  receiving 
documentation  is  endorsed  to  reflect  the  actual  quantities  received,  the  quantity  returned  and  the 
reason  why  it  is  being  returned  (Quality  Inspector  signature  Imperative  if  applicable  to  Quality 
Inspection). 

(2)  The  Transaction  should  be  processed  in  the  system  reflecting  the  quantity  accepted  and  the 
quantity  returned. 

(3)  All  receiving  documentation  should  be  forwarded  to  the  Accounts  Payable  for  reconciliation 
purposes  and  the  Buying  Department  is  capturing  in  the  system. 

(4)  A Goods  Returned  / Delivery  Note  should  be  completed  to  serve  as  proof  that  the  goods  have 
been  returned  to  the  supplier. 

Receiving  of  consignment  stock  (Fuel  and  Oil) 

(1)  When  fuel  is  delivered  must  first  take  dip  readings  for  all  tanks  and  must  ensure  that  the  fuel 
Tanker  reading  is  set  to  Zero. 

(2)  The  fuel  attendant  or  designated  person  must  ensure  that  the  fuel  is  offloaded  into  the  correct 
tanks. 

(3)  Delivery  note  must  be  signed  by  the  designated  person  or  fuel  attendant  and  toward  it  to  the 
Storekeeper  for  processing 


Receiving  of  Over  Supplies  / Deliveries 

(1)  Procurement  should  ensure  that  limits  are  determined  where  applicable  and  entered  onto  the 
System  for  the  acceptance  of  over-deliveries. 

(2)  Over-deliveries  within  present  limits  should  be  received  in  accordance  with  the  provisions  of 
this  procedure, 

(3)  The  actual  quantity  received  should  be  entered  into  the  system  when  the  transaction  is 
processed  and  all  receiving  documentation  should  be  forwarded  to  Accounts  Payable 

(4)  Where  the  over-delivery  is  outside  the  limits  determined  by  procurement  the  receiver  should 
refer  the  matter  to  the  Stores  Controller  or  use  for  a decision  whether  the  over-delivered  quantity 
should  be  received  or  not. 

(5)  If  the  decision  is  to  accept  the  over-delivered  quantity,  the  consignment  should  be  received  in 
accordance  with  the  provisions  of  this  procedure.  (To  enable  receipt,  the  buyer  should  modify  the 
over-delivery  limit  for  the  specific  order.) 

(6)  If  the  decision  is  to  return  the  over-delivered  quantity,  the  delivery  documentation  should  be 
endorsed  to  reflect  the  quantity  of  goods  returned, 

(7)  A Goods  Returned  / Delivery  Note  should  be  completed  to  serve  as  proof  that  the  goods  have 
been  returned  to  the  supplier. 

(R)  Thp  grinds  shm  ild  .fh.ea..be-r.et.umed-tjO-rhe_supp)li.eL — — — 
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Receivinq  of  Short  Deliveries  , 

(1)  A short  delivery  is  when  the  quantity  on  the  delivery  documentation  disagrees  with  the  aciual 

quantity  tendered  for  delivery.  . . r,,.  , 

(2)  The  receiver  receives  all  short  deliveries  in  accordance  with  the  provisions  01  this  piocedure^ 

(3)  The  received  documentation  should  be  endorsed  to  reflect  the  actual  quantities  received  an 

processed  for  payment. 

Quality  inspection  , 

(1 ) The  receiver  should  inspect  the  outward  condition  of  all  items  received.  Inventory  items. 

(2)  Not  requiring  quality  inspection  and  items  that  have  been  passed  by  an  inspection  aui  ori  y 
prior  to  delivery  should  be  moved  to  the  awaiting  binning  area. 

(3)  Where  specialist  inspections  are  required.,  the  receiver  must  inform  the  users  or  peison 
responsible  for  the  inspection  and  segregate  the  goods  awaiting  inspection.  ^ 

(4)  An  approved  list  of  Delegated  Signing  authorities  and  Specimen  signatures  or  all  Quality 

Inspectors  must  be  reviewed  and  updated  yearly. 


; moved  to  the  awaiting  binning  area  together 


Preparation  for  Binning 

(1)  The  receiver  arranges  for  all  received  items  to  be 
with  the  documentation  indicating  the  bin  locations. 

(2)  Non-Stock  items  should  be  moved  to  a separate  area  and  the  relevant  use  requeste  o 
collect,  for  items  not  binned  or  collected  within  1 working  day  after  quality  inspection  has  been 
done  the  relevant  binning  personnel  or  users  should  be  urged  to  remove  the  material. 


Issuing  of  Stock  Required  by  Users 

General  Requirements  . ,.  , . 

(1 ) Management  shall  ensure  that  a suitable  issuing  area  is  provided  at  every  stores  location  to. 

a)  Provide  for  efficient  issuing  of  goods  to  end  users 

b)  Ensure  security  of  the  goods; 

c)  Control  physical  access 

d)  Control  documentation 

e)  Accommodate  goods  marshalling 

f)  Authorize  JDE  access 

g)  Control  system  on  Contingency  goods  issues  process 

(2)  Management  shall  ensure  that  competent  trained  and  experienced  personnel  are  appointed 
to  operate  the  issuing  functien. 

Q)  A picking  slip  shall  be  generated  by  the  system  at  least  once  a day  and  printed  on  a dedicated 
printer  in  the  issue  control  area.  . 

(2)  The  person  responsible  for  the  issuing  section  sorts  the  slip/  requisition  in  order  of  priority. 

(3)  The  information  on  the  slip / requisition  is  evaluated  to  ensure  completeness, 

(5)  For  incomplete  or  partial  slip/requisition,  the  issuing  department  will  reject  the  document  slip/ 

requisition 

Pickinq  of  Stock  - , „ ,L  , , . , , 

m Jhe  issuinnJSixuE^epeju^ei^ 

A Pagel20ofl28 


Rustenburg  Municipality:  Revised  SCM  Policy 


2017/18 


ITEM  192  PAGE  902 


(2)  During  picking,  attention  shall  be  given  to  the  bin/row  location,  the  item  number,  the  short 
description  and  the  unit,  of  measure  code  to  ensure  that  the  correct  quantity  of  the  correct  item  is 
picked. 

(3)  The  actual  quantity  picked  is  recorded  on  the  pick  slip  in  words  and  filled  by  the  issuing 
storekeeper. 

(4)  Where  inadequate  stock  is  available  from  the  bin  due  to  inaccurate  siock  lecords  or  damaged 
stock,  the  picker  shall  inform  the  stores  controller  function  of  the  stock  inaccuracy  and  they  shall 
prompt  the  Material  Planner/  MRP  controller  to  take  the  appropriate  replenishment  action 
appropriate  action  and  investigation  to  be  done  by  storekeeper  via  physical  inventory  process 

(5)  The  goods  shall  be  moved  to  the  counter  area  where  the  issuing  storekeeper  shall  check 
whether  the  correct  quantity  of  the  item  has  been  picked. 

issuing  of  Stock  to  Users 

(1)  The  issuer  shall  request  the  user  to  identify  him/her  and  shall  refer  to  the  “Recipient”  or  “text 
field”  provided  for  information  on  the  document  to  confirm  that  the  goods  are  issued  to  the  correct 
user  or  delegate. 

(2)  The  use  shall  verify  that  the  correct  quantity  of  the  correct  item  is  issued  and  shall  sign  the 
“Received  By”  field,  including  his/her  unique  number. 

(3)  The  pick  slip/requisition  shall  be  forwarded  to  the  stores  admin  for  reconciliation  purposes. 

(4)  Documents  shall  be  processed  immediately  after  picking  of  material. 

Transferring  stock  between  Business  Units 

(1)  Receive  transfer  document  from  requesting  store. 

(2)  Check  authorization  of  document  and  that  all  relevant  details  have  been  entered,  before 
issuing  goods. 

(3)  Write  only  that  quantity  which  has  been  issued  in  the  issue  column. 

(4)  Double  check  all  goods  issued  to  ensure  that  the  quantity  and  item  numbers  are  correct. 

(5)  Obtain  the  name,  signature  and  date  from  the  recipient  of  the  goods  on  the  original  and 
copies  of  the  transfer  document. 

(6)  Ensure  that  the  quantity  issued  agree  with  the  quantities  entered  onto  the  computer  by  the 
requesting  store 

(7)  Amend  quantities  (if  applicable)  before  updating  the  stock  on  the  computer  system. 

(8)  The  original  document  must  be  filed  in  the  store  for  record  purposes. 

Document  Control 

(1)  An  acceptable  filing  system  in  accordance  with  our  procedures  shall  be  in  place.  (2)  Filing 
shall  be  done  according  to  document  numbers. 

(3)  Queries  shall  be  handled  by  the  Chief  Storekeeper 

(4)  Unresolved  queries  shall  be  referred  to  the  Chief  Storekeeper. 

(5)  Documents  must  be  keptfor’5  years. 

Handling.  Storage  and  Control  of  Stock 
General  Requirement 
Provision  of  Resources 

(1)  Senior  Manager  should  ensure  that  suitable  qualified  and  experienced  personnel  are 
appointed  to  attend  to  the  effective  and  efficient  handling  and  binning  of  stock  and  to  maintain 
stock  accuracy,  security  and  safety  standards. 

.-Ernvisinn  nf  Stora.g,&^ciUtLe.S--(-SfQ.i:eTee.p.&r). — — — 
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(1)  Storekeeper  should  ensure  that  suitable  storage  facilities  and  racking  are  provided  o. 
a)  protect  items  against  the  elements  (weather); 

ensure  security  of  the  goods  by  exercising  strict,  access  control,  A 

preserve  and  protect  sensitive  items  such  as  electronic  components,  ruboer  produas, 
flammable  liquids  and  chemicals,  and 

to  accommodate  easy  access  and  retrieval  of  goods  and  commodities. 

Provision  of  Handling  Equipment  (Storekeeper)  ,iffQrQnttvnpe 

(1)  Storekeeper  should  ensure  that  suitable  handling  equipment  is  available  tor  ihe  different  types 
of  materials  stocked  and  that  such  equipment  is  properly  maintained  and  only  operated  oy 
property  trained  and,  where  required,  accredited  personnel. 


b) 

c) 

d) 


Manual  Material  Handling 

(1)  Employees  should  be  well  trained  in  safe  handling  techniques  of  the  materials. 

(2)  Back,  arm  and  should  strains  and  wounds,  fractures,  or  bruises  to  hands  or  feet  are  common 

(3) UCommon  causes  of  these  injuries  include  improper  lifting  posture,  carrying  too  heavy  load, 
incorrect  gripping,  slips  and  falls  etc. 

Mechanical  Material  Handling 

(1)  Lifting  Machines  and  lifting  tackle  the  OHSAC  I stipulates  that  every  lifting  machine  _ 

lifting  capaMunicipality  of  7Skg  or  more  shall  only  be  operated  by  an  operator  specmcally  trained 
for  and  who  is  in  possession  of  a certificate  of  training  issued  by  an  approved  organization  for  this 

purpose  by  the  Chief  Inspector.  . , 

(2)  Employees  who  are  not  in  possession  of  this  certificate  should  under  no  circumstance 
operate  such  machines. 


Hand  Signals  . 

(1)  Only  officially  appointed  employees  who  have  been  trained  and  authorized 

Basic  rigging  as  described  in  the  OHSACT  are  allowed  to  give  hand  signals. 


Wire,  Chain  and  Nylon  slings  and  Fittings 

(1)  Only  trained  and  authorized  employees  should  only  perform  slinging. 
Such  slings  should  be  cared  for  as  described  in  the  OHSAC  l . 


Maintaining  Safety  Standards  and  Housekeeping- 

(1 ) Storekeeper  should  ensure  that  the  safety  Act  and  any  specific  SON  Standards  are  adhered 
to  gt  all  times  and  ensuring  that  any  hazardous  substances  are  delivered  complete  with  their 

MSDS. 


Birininq  Of  Stock  (Receiving  Section)  , . 

(1)  The  Binner  collects  items  from  the  awaiting  binning  area  and  refers  to  the  documeniau  n 
indicating  their  bin/storage  location  and  should  update  a bin/storage  iocanon  riela  on  JUh. 

(2)  The  Binner  should  ensure  that  protective  packaging  has  not  been  damaged,  where  prawned 

(3)  Whe^protective  packaging  has  been  damaged  or  has  not  been  provided,  the  Binner  must 
refer  the  problem  to  the  person  responsible  for  the  receiving  function  for  the  necessary  correcuve 

action. 
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(4)  Items  should  be  binned  and  stored  in  such  a way  that  they  are  easily  accessible  and 
countable,  that  those  items  that  have  been  stored  for  the  longest  period  will  be  issued  first,  and 
that  safety  standards  are  maintained. 

(5)  Specific  care  should  be  taken  that  items  are-not  damaged  during  handling  or  binning. 

(6)  The  person  responsible  for  receiving  must  ensure  that  hazardous  substances  received  are 
supplied  with  a IV1SDS  sheet. 

Preservation  of  Stock  (Storekeeper) 

(1 ) The  Storekeeper  should  arrange  for  a regular  visual  inspection  of  the  stock  to  identify  any 
deterioration,  or  situations  that  can  lead  to  deterioration. 

(2)  Where  problems  are  identified,  corrective  action  should  be  taken  on  an  rgent  basis. 

(3)  The  Storekeeper  should  dispose  items  that  have  been  damaged  to  the  extent  that  they  cannot 
be  utilized,  or  where  the  shelf  life  has  expired. 

Handling  of  Returnable  Containers  (Receiving  Section) 

(1)  Receiving  should  be  responsible  for  the  implementation  of  a business  unit  procedure  for  the 
handling  of  returnable  containers. 

Storage  Conditions  for  Hazardous  Materials 

(1)  Certain  stock  materials  need  special  storage  conditions. 

(2)  These  areas  must  be  clearly  demarcated  and  managed. 

(3)  Where  required  Compliance  certificates  must  be  clearly  displayed  on  the  doors  of  the  storage 
areas. 

Pictorial  Markings 

(1)  Various  self-explanatory  pictorial  markings  can  be  found  on  some  holders  containing  material. 

(2)  It  is  of  paramount  importance  that  stores  should  adhere  to  the  pictorial  markings  at  all  times, 
as  this  illustrates  the  safe  handling  / storage  proposals  from  vendors  e.g.  store  upright,  fragile 
and  keep  dry/  etc. 

Stock  Verification  and  Stock  Checking 
Stock  Verification 

Inventory  Manager 

(1)  Plans  at  the  beginning  of  each  financial  year,  after  the  computer  has  been  updated  with  the 
recalculated  ABC  classification,  the  scheduled  physical  counts  for  the  year  on  the  basis  of  at 
least: 

a)  A Items  = 4 times  a year 

b)  B Items  = once  a year 

c)  C Items  1 once  a year 

Verifier 

(1)  Requests  on  a regular  basis  Inventory  Count  list  in  accordance  with  the  planned  scheduled  of 
items  to  be  counted. 

(2)  Counts  the  stock  physically  and  enters  ail  unprocessed  document  details  onto  the  Count  Lists. 

(3)  Captures  the  relevant  details  into  the  computer. 

(4)  Recount  all  items  where  a discrepancy  exists. 

(5)  Re-capture  the  physical  stock  quantity  should  a miscount  / reconciliation  be  revealed. 

(6)  Produces  via  the  computer  a Discrepancy  Report  should  a discrepancy  persist. 
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(7)  Investigates  the  discrepancy  to  its  fullest  extent  and  should  the  error  not  be  found,  forwards 

the  Discrepancy  Report  to  the  Materials  Manager. 

(8)  Reports  at  the  end  of  each  month  the  actual  counts  against  the  planned  counts. 


(1)  Considers  the  extent  of  the  discrepancy  and  if  of  an  insignificant  value,  signs  off  discrepancy 

report  and  obtains  approval  of  the  Director  Finance.  . , .,,,  ^ 

(2)  Investigate  the  discrepancy  should  such  discrepancy  have  a significant  value  or  should  there 

be  any  doubt  as  to  the  reason  for  the  discrepancy.  , 

(3)  Report  any  alleged  or  suspected  malpractice  to  the  Director  Finance  who  should  report  details 
to  the  Executive  Director:  Corporate  Services  for  the  consideration  at  the  Multi  Disciplinary  I earn 
meeting. 

(4)  Adjust  stock  record  on  the  computer. 

(5)  Ensures  that  all  inventory  count  lists,  discrepancy  reports  and  stock  adjustment  reports  are 
matched  and  filed. 

(6)  Review  on  a monthly  basis  all  physical  counts  in  comparison  with  planned  counts. 


Perpetual  Stock  Check 

(1)  Requests  on  a monthly  basis  a computer  report  which  reflects  the  transactions  of  a specific 
store  during  any  day  or  number  of  days  during  the  preceding  or  any  particular  month. 

(2)  Reports  at  the  end  of  each  month  to  the  Materials  Manager/  Stores  Controller  the  actual 

counts  achieved  against  the-planned  counts. 

(3)  Request  a Verifier  to  verify  and  update  the  computer  should  a discrepancy  be  found  to  be 
significant. 


Verification  of  Input  Documents 

Manager/  Stores  Controller  r 

(1)  Request  on  a monthly  basis  a computer  report  which  reflects  the  tiansaciions  or  a specitic 

store  during  any  day  or  number  of  days  during  the  preceding  or  any  particular  monin, 

(2)  Arrange  for  an  authorized  official  to  perform  an  independent  check  of  the  transactions  agai 

the  original  copies  of  the  document  numbers  as  recorded. 

(3)  Ensure  that  the  check  has  been  performed  by  the  official  who  must  sign  the  repo  l 

(4)  Counter  signs  the  report  and  arranges  for  filing  thereof. 

Writing-Off  Stock  items 


General  , , , t , , , , , 

(1)  “DEAD”  and  ’EXCESS  Stock  is  reviewed  on  a regular  basis  and  any  oDSoleie  i redundant  i 

Surplus  stock  is  written  off  provided  that  adequate  funds  are  available  in  the  budget  and  no 

alternative  use  may  be  found  for  the  goods  in  question. 


Manager  / Respective  Authorised  Official 

m\  Prepare  annual  write-off  budget  at  the  beginning  of  the  financial  year  enu. 

(2)  Revise  on  a regular  basis  in  conjunction  with  the  users  the  ‘'dead”  and  excess  stock  listings. 

(3)  Prepare  Write-Off  Schedule  (Proposed). 

(4)  Obtain  write-off  authorization  from  the  Director  of  Finance. 

(5)  Update  the  computer  with  relevant  information. 

fpj  thp  \A/rifp-Off  S.ch.e.dule-.CPtJO.pjosedj-.wiihrtbe-.S.c.h.edule-O.fJteixiS-W.nttea-QiL-—  - 
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(7)  Distributes  copies  of  Schedule  of  Items  Written  Off  to: 

a)  Stores  Controller 

b)  Disposal  Supervisor. 

Stores  Official 

(1 )  Removes  goods  from  racks  as  per  Schedule  of  Items  Written-Off  and  sends  to  Disposals 
Section  against  “X”  Delivery  Note  or  for  reclamation  against  MRS  if  applicable. 

Disposals  Supervisor 

(1)  Receives  and  checks  goods  against  Schedule  of  Items  Written  Off  for  disposal. 

Responsibility 

(1)The  Materials  Manager/  Stores  Controller  is  responsible  for  ensuring  that  all  goods  written  off 
are  in  fact  removed  from  the  racks  and  sent  to  the  respective  areas  as  indicated  for  disposal. 


introducing  an  Item  into  Stock 
User 

(1)  Completes  "Application  For  New  Stock  Items"  form  with  all  the  required  information. 

Obtains  necessary  authorities  and  forwards  to  the  Stores  Controller. 

Stores  Personnei 

(1)  Allocates  item/commodity  number. 

(2)  Forwards  to  Purchasing  Department. 

(3)  Advises  the  user  upon  receipt  of  the  goods  so  that  he/she  can  start  drawing  the  stock. 

Purchasing  Department 

(1)  Reviews  requests. 

(2)  Ascertains  whether  items  are  stocked  by  other  Service  Units,  where  applicable. 

(3)  Forwards  to  appointed  personnel  for  capturing  onto  computer. 

(4)  Checks  Item  Master  Audit  Trail'  Report  against  original  input  document  for  accuracy  of  data 
captured. 

(4)  Forwards  a copy  of  the  application  for  new  stock  item  to  user. 

(5)  Files  completed  documents  in  commodity  maintenance  file. 

Establishing  Inventory  Categories 
Supply  Chain  Manager 

(1)  Determines  the  "ABC  1 classification  for  each  item  based  on  the  computer  generated  ABC 
Report  and  uses  discretion  in  respect  of  items  which  are  to  be  phased  out  or  new  items  with  an 
expected  high  usage  value. 

(2)  Determines  strategic  inventory  based  on  input  from  appropriate  Service  Unit  personnel. 

(3)  Reassesses  "ABC"  and  "Strategic"  items  as  follows: 

a)  ABC  Groups  : Annually 

b)  Strategic  Item  : At  least  every  two  years 

c)  Individual  Commodities  : As  the  need  arises 
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Tyres  - Retread  / Repair  / Scrap  / Claim 

General  . . , 

(1)  Tyres  in  need  of  retread/repair  or  scrapping  are  identified  by  the  I yre  I ecnmcian  and 

forwarded  to  the  Storekeeper  under  cover  of  the  Tyre-Off  Report. 

Tyre  Technician 

(1)  Assesses  the  condition  of  each  tyre  and  decides  upon  action  to  be  taken. 

(2)  Prepares  and  authorizes.Tyre-Off  Report  in  duplicate  and  records  the  action  required. 

(3)  Forward  original  copy  of  the  Tyre-Off  Report  and  the  iyre  10  the  Siorekeeper. 

(4)  Files  second  copy  of  the  Tyre-Off  Report  in  numerical  sequence. 

Storekeeper  - Retreads  _ 

(1)  Reconciles  tyres  received  to  Tyre-Off  Report  and  manually  records  details  in  I yre-off  Kepon 

register.  . , , , . 

(2)  Complete  Tyre  Retread/Repair  Advice  in  triplicate  (2  + 1 fast  copy  in  pre-numbered  book 

form). 

(3)  Cross  references  Tyre-Off  Report  on  the  tyre  retread/repair  advice.  ^ __ 

(4)  Arrange  for  collection  of  tyres  by  supplier  and  hands  supplier  original  copy  oi  I yre 
Retread/Repair  Advice  after  having  obtained  signature  for  upliftment. 

(5)  Retains  second  copy  of  Tyre  Retread/Repair  Advice  with  I yre-Off  Reports. 

(6)  Receive  retread  tyres  from  supplier  and  sign  Delivery  Note/Invoice. 

(7)  Matches  tyres  received  against  Delivery  Note/Invoice  and  second  copy  of  Tyre 
Retread/Repair  Advice. 

(7)  Inserts  stock  codes  on  Delivery  Note/Invoice. 

(8)  Prepare  tyre  schedule  (in  duplicate)  and  forward  original  to  Purchasing  for  purchase  creation 
and  files  second  in  date  sequence. 

(9)  Perform  receipt  function  and  bins  tyres  in  accordance  with  Policies  and  Proceoures 

(Receiving  Material).  . 

('lO)Cross  references  order  number  and  Delivery  Note/invoice  details  on  Retread  Aavice  (second 
copy)  and  attaches  same  to  fast  copy  in  book. 

(11)  Attaches  original  copy  of  Tyre-Off  Report  to  Delivery  NoLe/Invoice  and  golo  and  forwards  to 
Accounts  Section  for  payment  processing. 

Storekeeper  - Repair 

(1)  Performs  functions  as  per  Storekeeper  Retreads  (in  respect  of  repairs). 

(2)  Completes  Emergency  Order/Non  Stock  Requisition/Service  Order  in  favour  or  suppliei  to 
cover  repair  cost  in  accordance  with  Policies  and  procedures  (Emergency  Order  System). 

(3)  Makes  out  costing  transfer  reflecting  DBDSS  account  numbers  in^duplicate. 

(4)  Makes  out  Material  Returned  to  Stores  (MRS)  in  triplicate  (2  + 1 Fast)  reflecting  tyie  lepaii 
account  number  details. 

(5)  Captures  MRS  and  bins  tyres.  . . , . 

(6)  Cross  references  order  number  and  Delivery  Ncte/lnvoice  details  on  Retread/Repair  Aavice 

(second  copy)  and  attaches  same  to  Fast  copy  in  book.  _ . 

(7)  Attaches  costing  transfer,  original  copy  of  MRS,  Delivery  Note/Invoice  and  original  copy  of 
Tvre-Off  Report  to  gold  copy  of  order  and  forwards  to  Account  Section  for  payment  processing. 

(8)  Attaches  second  copy  of  MRS  and  Costing  Transfer  to  green  copy  of  Emergency  Order  and 
files  in  order  number  sequence. 


_Sioxek£ep.ar^o3.c.rap-Tfy.rjes_ 
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(1)  Receives  scrap  tyres  from  tyre  technician  together  with  original  copy  of  I yre-off  Report  which 
clearly  states  scrap. 

(2)  Completes  Goods  for  Disposal  (GFD)  document 

(3)  Arranges  for  upliftment  of  scrap  tyres  by  supplier  after  ensuring  that  side  walls  are  cut  to 
prevent  re-use. 

(4)  Prepares  Gate  pass/Delivery  note  in  duplicate/triplicate. 

(5)  Obtains  signature  from  supplier  on  GFD  and  Gate  pass/Delivery  Note  to  supplier. 

(6)  Attaches  original  copy  of  Tyre  -Off  Report  to  first  copy  of  GFD  document  and  files  the  GFD  in 
numerical  sequence. 

(7)  Receives  gate  pass/delivery  .note  from  Gate  Controller  and  files  with  fast  copy. 

Storekeeper  - Claims 

(1)  Completes  tyre  claim  in  triplicate 

(2)  Forwards  tyre  under  claim  to  supplier  together  with  original  copy  of  tyre  claim  form  after 
obtaining  signature  for  uplifted  tyre. 

(3)  Attaches  original  copy  of  Tyre-Off  Report  to  second  copy  of  tyre  claim  form  and  files  in  tyre 
claim  form  number  sequence. 

(4)  Records  on  second  copy  of  Tyre  Claim  form  details  in  respect  of  Claim  Acceptance  (Credit 
Note  Number,  Value,  etc)  / Rejection. 

(5)  Attaches  Credit  Note  to  Claim  Form  and  forwards  to  Account  Payable. 

(6)  Performs  follow  up  function  on  outstanding  claims  weekly. 

(7)  Takes  appropriate  action  dependant  on  supplier  notification  received  in  terms  of  point  4 of  the 
Storekeeper  Claims  functions  above. 

Senior  Storekeeper 

(1)  Performs  periodic  random  checks  to  ensure  controls  are  in  place  in  respect  of  scrap  tyres. 

(2)  Signs  and  dates  GFD  as  proof  of  the  above  check. 


Tyre  Store:  Issuing  & Receiving  Tyres  Sent  For  Retread  or  Repair 
General 

(1)  lyres  in  need  of  retread/repair  or  scrapping  are  identified  by  (the  tyre  technician 
Scrapped  tyres  are  recorded  on  the  scrap  tyre  report  and  covered  by  a Goods  for  Disposals 
document. 

(2)  Tyres  in  need  of  repair/retread  are  recorded  on  the  tyre  of  slip  and  sent  to  the  vendor  by 
Storekeeper. 

Tyre  Technician 

(1)  Send  tyres  in  need  of  retread  or  repair  to  the  storekeeper  together  with  the  tyre  off  slip. 
Storekeeper 

(1)  Receives  tyres  with  the  tyre  off  slips  and  completes  tyre  retread/repair  advice  in  triplicate. 

(2)  Cross  references  tyre  off  slips  to  tyre  retread/repair  advice. 

(3)  Arrange  collection  of  tyres  by  vendor  and  hands  original  copy  of  advise  after  having  obtained 
signature  for  uplifted  foods. 

(4)  Receive  retread/repair  tyres  from  vendor  and  sign  delivery  note. 

(5)  Prepare  tyre  schedule  for  purchase  order  creation, 
a)  Perform  receipt  function. 

„Jx)^j.l.ejdiacjjmerits,  
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(6)Prepare  scrap  report  and  document  for  Disposals  Section  ensuring  cross  ren 
retread/repair  advise  to  goods  for  Disposal  document. 
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1.  INTRODUCTION 

The  Constitution  of  the  Republic  of  South  Africa  Chapter  7 Clause  152,  mandates  a 
municipality  (Local  Government)  interlia  to. 


a)  ensure  the  provision  of  services  to  communities  in  a sustainable  manner, 

b)  oromote  social  and  economic  development;  and  . _ , 

c)  ‘encourage  the  involvement  of  communities  and  community  orgamsanons  in  ne 

matters  of  local  government. 

Services  can  only  be  sustainably  provided  if  there  is  a balance  of  the  environmental, 
social  and  economic  well-being  of  the  communities,  it  is  therefore  imperative  ror  the 
municipality  to  facilitate  and  ignite  economic  development  of  its  communities  through 
policies,  supply  chain  management,  job  opportunities,  infrastructure  development  ana 
other  developmental  initiatives. 


Clause  153  of  the  Constitution  states  that  “the  municipality  must  participate  in  national 
and  provincial  development  programmes This  includes  all  programmes  including 
economic  empowerment  programmes  that  the  National  and  Provincial  Government  might 
initiate.  The  objective  of  this  clause  is  to  ensure  seamless  and  an  integrated  approach  to 
social  and  economic  development  in  the  Local  Government  space.  The  Mumcipa 
Systems  Act  requirement  of  an  Integrated  Development  Plan  (IDP)  further  enhances  i e 
spirit  of  developmental  integration  within  the  municipal  environment.  It  therefore  means 
the  activities  of  the  various  spheres  of  government  and  state  organs  should  be  integrate 
spatially,  economically  and  the  impact  or  benefits  to  the  community  must  be  understood 
by  all.  Ideally,  the  econpmic  empowerment  initiatives  by  each  organ  of  state  must  be 
harmonised  with  the  initiatives  of  othei  oigans  of  sio,tw. 


1.1  Economic  Empowerment 

Various  legislations  encourages  the  municipality  directly  or  impliedly  to  support,  prioritise 
and  grow  hlar.k  owned  SMMEs  particularly  those  owned  by  the  Youth.  Women. 
disabled  people  and  ensure  their  effective  participation  in  the  economic  mainstreams.  In 
Rustenburg  Local  Municipality,  a proposed  number  of  developmental  initiatives  will  be 
undertaken  in  the  201 7/2018  financial  year  with  a key  focus  on  the  -following  initiative!. 

Development  initiatives; 

. Development  of  sectors  of  an  industry,  e.g.  Small  business,  women  owned 
business  and  local  industry  development. 

• Development  of  sub-contractors  to  Prime  Contractors. 

» Development  of  management  capacity  of  small  ousinesses 

• Local  Economic  Development 

• Job  Creation 

• Poverty  Alleviation 

• Community-based  developments 


Updated  as  at  31/01/2017 


ITEM  192  PAGE  913 


Page  | 3 


In  these  form/methods  SMME’s  can  be  brought  into  the  mainstream  through  Contractor 
participation  Goals  (CFG),  joint  venture,  consortiums,  EPWP  programme  and  sectorial 
incubation  programmes. 

The  empowerment  initiative  must  operate  within  the  auspices  of; 

o Section  217  of  the  Constitution 
o Municipal  Finance  Management  Act 
o Preferential  Procurement  Policy  Framework 
o Broad-Based  Black  Economic  Empowerment  Act 
o BEE  Codes  of  Good  Practice,  Codes  of  good  Practice  and  Scorecard. 

2.  PURPOSE  OF  THIS  FRAMEWORK 

The  purpose  of  this  framework  document  is  to  provide  guidance  to  municipal  officials 
and  other  state  organs  operating  within  the  Rustenburg  Local  Municipal  environment  on 
how  to  effectively,  fairly  and  transparently  contribute  to  the  economic  empowerment  of 
communities  through  developmental  initiatives. 

The  framework  seeks  to  provide  channels  of  communication  and  reporting,  forms  of 
community  economic  empowerment,  activity  integration,  ways  of  accessing 
opportunities,  targeted  groups  and  areas  for  potential  partnerships  or  joint  ventures. 

3,  BACKGROUND 

The  level  of  unemployment  in  Rustenburg  Local  Municipality  is  relatively  high  with  most 
youth  being  unemployed.  The  National  and  Provincial  governments  have  all  highlighted 
poverty  as  a challenge  that  needs  to  be  eradicated  through  job  creation  and  small 
business  enterprise  development.  Infrastructure  development  is  one  fundamental  pillar 
identified  to  boost  economic  growth. 

in  the  past  three  years,  there  has  been  growing  concern  about  lack  of  tangible  economic 
empowerment  of  communities  within  Rustenburg  Local  Municipality  Of  major  concern  is 
that  residents  are  not  economically  benefiting  from  infrastructure  development  projects 
that  are  being  undertaken  in  their  wards. 

The  municipality  has  a number  of  initiatives  that  seek  to  create  opportunities  for  the  local 
people  and  includes  EPWP  programs.  However,  these  programs  have  not  found  their 
footprint  in  a structured  mariner  in  most  infrastructure  projects  due  to  lack  of  knowledge 
and  guidance  on  how  this  could  be  done.  This  document  seeks  to  provide  simplified 
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guidelines  for  dealing  and  ensuring  economic  empowerment  of  local  communities 
through  projects  executed  by  the  municipality 

Through  this  initiative  the  municipality  prioritises  job  creation,  small  business  support 
and  community  empowerment  as  one  of  economic  development  thrust  in  the  next  nve 
years.  The  high  rate  of  unemployment  within  the  municipality  is  woirying  especially  Lhe 

youth,  disabled  and  women. 


The  following  challenges  were  identified  within  Rustenburg  Local  Municipal  Area  (EMA) 

SS‘ 

» Need  for  Poverty  alleviation 
« Rate  of  Service  delivery 

• Availability  of  Skills  and  competencies 

• Barriers  to  entry 

• Capacity  limitations 

• Collusion 

• Slow  pace  of  economic  transformation 


4.  POLICY  SUPPORT 

Economic  Empowerment/Transformation  is  part  01  a 
that  needs  to  be  adopted  by  the  Municipality. 


broader  I ransformation  Framework 


1 his  framework  is  in  line 

with  PPPFA  Regulations  gazette  on  20  January/  2017. 

A new  SCM  Procurement  Bill  is  also  being  prepared  currently  and  this  may  also  impact 
on  the  proposals  in  this  presentation. 


The  five  elements  of  the  BBBEE  are  to 
empowerment  initiative,  these  being; 


be  taken  into  account  when  driving  the 


• Ownership. 

• Management  Control. 

• Skills  Development. 

• Enterprise  and  Supplier  Development. 
9 Socio-Economic  Development 
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5.  EMPOWERMENT  STRATEGIES 


The  empowerment  strategies  shall  be  curved  within  the  following  broad  principles: 

a)  Every  project  with  a contract  value  above  R30  million  shall  set  aside  30%  of  the 
project  for  C-PG.  This  will  be  stipulates  as  a condition  of  tender  as  outlined  in  clause 
5.4  of  this  document. 

b)  Projects  that  are  between  RSmillion  and  RSOmillion  must  stipulate  that  30%  of  the 
project  value  will  be  allocated  to  sub-contractors.  This  will  not  be  a condition  of 
tender  but  a requirement  and  if  companies  fail  to  meet  this  requirement  penalties  will 
be  incurred. 

c)  Subcontractors  or  service  providers  shall  be  selected  from  the  Wards  where  the 
service  or  project  is  being  undertaken.  If  the  project  is  traversing  a number  of  Wards, 
opportunities  shall  be  granted  to  all  subcontractors  in  the  benefiting  Wards  at  the 
beginning  of  the  project  irrespective  of  the  project  timelines. 

d)  In  cases  where  there  are  no  suitable  contractors  to  do  the  job  in  a Ward,  the  main 
contractor  or  service  provider  shall  select  sub-contractors  from  the  relevant  Wards 
under  the  emerging  contractor  program  to  be  implemented  by  the  municipality  or  any 
such  database  of  service  providers  kept  by  the  municipality.  However,  should  there 
be  no  subcontractors  from  the  relevant  wards,  sub-contractors  will  be  selected  from 
boundaries  within  Rustenburg  Local  Municipality. 

e)  The  main  contractor/service  provider  is  expected  to  provide  training  to  the 
subcontractors.  The  training  and  coaching  shall  enable  the  subcontractor  to  apply  for 
higher  CIDB  grading  after  the  completion  of  the  project  or  register  with  the 
appropriate  professional  or  monitoring  body. 
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Nominated  Subcontractors 

The  municipality  may  provide  nominated  subcontractors  to  the  main  contractor  or 
service  provider  at  the  tender  stage  who  shall  take  full  professional  responsibility  lor 


the  workmanship  quality  of  the  subcontractors  he/she  chooses.  I he  subcontiactor 
shall  be  selected  from  a database  created  for  small  ward  contractors  and  service 


providers  and/or  Emerging  Contractors  database 


g)  Database 

The  Supply  Chain  Management  Unit  shall  keep  a database  for  ward-based 
contractors  or  service  providers  and  shall  be  renewed  once  a year  through  adverts  in 
the  local  media,  notice  boards  of  municipal  offices  and  internet.  The  Ward 
Councillors  maybe  be  alerted  of  advert  so  that  they  can  disseminate  the  information 
about  the  tenders  to  the  communities.  Other  State  Organs  may  use  this  database. 


h)  Integration 

The  planned  and  actual  economic  empowerment  of  communities  01  all  organs  or 
state  or  role  players  working  within  the  Rustenburg  Local  Municipality  shall  report  to 
the  Supply  Chain  Management  Unit  for  integration  and  information  sharing  thereof 


i)  Communication 

All  communication  regarding  community  empowerment  initiatives  shall  be  done 
through  the  municipality  through  the  LED  Office  in  partnership  with  SCM  where  upon 
he/she  shall  act  swiftly  to  assist  the  third  party.  Communication  by  any  Organ  of 
State  to  individual  community  members  or  individual  groups  shall  be  avoided. 


6.  UNBUNDLING  STRATEGIES 

Unbundling  of  programs  or  projects  afford  a wide  range  of  participation  opportunities  to 
the  full  spectrum  of  targeted  groups  or  enterprises.  ! his  can  range,  from  those 
operating  as  labour  only  contractors  to  those  operating  as  prime  contractors  01 

suppliers. 

The  use  of  Targeted  Procurement  enables  contracts  to  be  unbundled  in  a number  of 
ways,  viz.: 
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by  procuring  works  or  services  in  the  smallest  practicable  quantities 
o by  obligating  prime  contractors  or  service  providers  to  engage  targeted  enterprises  in 
the  performance  of  their  contracts  in  terms  of  resource  specifications 
o by  requiring  joint  venture  formation  between  large  businesses  and  targeted 
enterprises  (known  as  Structured  Joint  Venture);  and 
o by  providing  third  party  management  support  to  enterprises  which  are  not  capable  of 
operating  as  prime  contractors  (known  as  Development  Contracts); 
o by  encouraging  venture  capital  providers  to  assist  small  business  enterprise; 

3 by  requiring  manufacturers  to  have  some  of  their  components  of  their  products 
manufactured  and  procured  from  small  business  enterprise  from  within  Rustenburg 
Local. 

7,  SUPPORT  TARGET  GROUPS 

Having  initiatives  that  support  and  sustain  entities  that  are  owned  by  PPG’s  in  particular 
Youth,  Women,  disabled,  Military  Veterans  etc. 

The  proposed  SCM  Policy  states  that  Rustenburg  Local  Municipality  can  implement  a 
procurement  process  which  incorporates; 

(a)  categories  of  preference  in  the  allocation  of  contracts;  and 

(b)  the  protection  or  advancement  of  persons,  or  categories  of  persons, 
disadvantaged  by  unfair  discrimination 

These  programmes  and  initiatives  include,  amongst  other  things,  the  following; 

- EPWP  Construction  Contractor  Incubator/Development  Program 

- CPG’s  with  area/ward  based  panels  of  contractors 

- Joint  Ventures  and  Consortiums 

- Designated  Sub-Contracting  & Contractor/Supplier  Development  for 
Categories/Programmes  with  monopolistic  and/or  under-represented  Service 
Providers 

- Skilled  and  unskilled  labour  (Demarcated  within  Wards) 

- Sectorial  Incubation  Programmes 

- Co-operatives 

3.  EPWP  CONSTRUCTION  CONTRACTOR  DEVELOPMENT/INCUBATOR 
PROGRAMMES 


• Expressions  of  interest  to  register  service  providers  for  36  months.  This  shall  be 
done  on  a yearly  basis 

• Aim  is  to  target  labour  intensive  programmes 

» Categories  EPWP  services  e.g.  bricklayers,  construction,  sidewalks  etc. 
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In  line  wiih  the  Council  approved  EPWP  Policy,  and  targets  in  the  Performance  Plansjf 
Directors,  Line  Departments  are  to  identify  projects  mat  aie  labour  i 
form  part  of  EPWP  Contractor  Development  Programme. 

The  other  spheres  of  government  or  State  Organs  operating  in  the  municipality  may  also 
use  the  database  of  EPWP  contractors  or  service  providers  developed  ano  manages  oy 

the  Municipality. 

Unbundling  of  big  projects  and  identifying  opportunities  and  areas/  scope  of  works  that 
can  be  carried  out  by  emerging  contractors  and  excising  thoss  n 
assignment  shall  be  the  norm. 

The  EPWP  policy  needs  to  be  refreshed  in  ordei  to  address  the  current  gaps  as  pe 

9.  CPG’s  AND  SUB-CONTRACTING 

The  revised  regulations  require  organs  of  state  to  identify  tenders,  where  it  is  leasible,  to 
sub-contract  a minimum  of  30%  of  the  value  of  the  contract  for  contracts  above  R30 

million. 

The  tenderer  must  sub-contract  a minimum  of  30%  of  the  value  of  the  contract  to- 

(a)  an  EMIE  or  QSE; 

(b)  an  EME  or  QSE  which  is  at  least  51  % owned  by  black  people, 

(c)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are  youth; 

(d)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are  women; 

(e)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  with  disabilities; 

(f)  an  EME  or  QSE  which  is  51%  owned  by  black  people  living  in  rural  or 

underdeveloped  areas  or  townships, 

(g)  a cooperative  which  is  at  least  51%  owned  by  black  people; 

(h)  an  EME  or  QSE  which  is  at  least  51%  owned  by  black  people  who  are  military 

veterans;  or 

(i)  more  than  one  of  the  categories  referred  to  in  paragraphs  (a)  to  (h) 

Any  bidder  not  meeting  this  requirement  will  be  considered  non-responsive  & 
accordingly  the  bid  will  be  disqualiiied 

The  municipality  should  be  the  one  informing  main  contractors  which  CPG’s  are  to  be 
utilised  through  consultation  with  relevant  stakeholders.  The  following  tools  are  to  be 

utilised; 

- Accredited  database  for  various  categories  of  services 

- Accredited  service  providers  within  demarcated  wards 
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This  registration  of  these  service  providers  will  assist  in  identifying  service  providers 
that  are  currently  undertaking  work  with  Rustenburg  Local  Municipality  and  those  that 
have  been  given  opportunities  within  the  financial  year. 

10.  JOINT  VENTURE  AND  CONSORTIUM 

Joint  venture  is  “an  association  of  firms  of  which  at  least  one  of  the  partners  is  an 
emerging  partner  for  which  purpose  they  combine  their  expertise,  property,  capital, 
efforts,  skills  and  knowledge  to  execute  a contract”.  For  South  African  emerging 
contractors  this  must  entail  empowerment  through  capacity  building  based  on 
democratic,  participatory,  and  development  strategies. 

Joint  venture  agreements  that  must  clearly  define; 

® Shareholding  %. 

* Terms  and  conditions 

* Skills  transfer 

* Allocation  and  or  distribution  as  per  the  scope  of  work 


11.  Designated  Sub-Contracting  & Contractor/Supplier  Development  for 

Categories/Programmes  with  monopolistic  and/or  under-represented  Service 
Providers 

Where  there  are  areas/programs/sectors  with  monopolistic  and/or  under  or  poor 
representation  the  following  shall  be  established 

• incubation  programs  with  panels  of  designated  subcontractors 

The  designated  sub-contractors  on  the  panel  are  contracted  directly  to  Rustenburg  Local 
Municipality  through  an  Incubation  programme,  This  will  be  applicable  in  the  following 
instances 

• Sole  or  limited  service  providers 

Accredited  sectorial  service  providers  e.g  Muvc  cards  only  supplied  by  Standard  Bank, 
Nashua  photocopies  supplied  only  by  Kopano,  Mercedes  sole  supplier  of  parts  for 
buses,  Soft-drinks  only  supplied  by  ABI 
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12,  Sectorial  Incubation  Programmes 

The  sectorial  incubation  programme  is  to  counter  monopolistic  practices  in  particula 
sectorial  areas. 

o This  programme  must  be  undertaken  over  36  months 
o Accredited  register  of  service  providers 


o Skills  transfer  programme 

it  will  be  incumbent  upon  the  municipality  or  organs  of  state  to  ensure  that  the  (would  be) 
designated  sub-contractors  meet  the  industry  norms  and  conventions  and  are  compliant 

with  the  applicable  prescripts. 

Under  no  circumstances  will  the  prescribed,  and  applicable  standards  be  compromised 
on  the  altar  of  this  programme. 


13. Skilled  and  unskilled  labour  (Demarcated  within  Wards) 


Consultation  must  take  place  within  each  Ward  before  the  start  of  a project  to  identify 
Skilled  and  unskilled  labour  to  be  utilised  for  the  pioject  through, 


« Register  of  unemployed  persons  in  each  area 

Ward,  structures  in  consultation  with  Project  Managers  to  facilitate  process  on  a 
rotational  basis.  The  Tender  document  shall  be  specify  that  100%  unskilled  labour  an 
50  % skilled  labour  shall  be  sourced,  from  the  Local  Community 


14.  Co-operatives 

Procedures  will  be  put  ip  place  to  deal  with  Co-operatives  and  to  identify  further  projects. 
. Co-op  will  be  appointed  through  an  expression  of  interest  in  the  following  sectors; 

• Grass  cutting 

• Cleaning  of  municipal  buildings 

• Cleaning  of  streams  / storm  water 

15. Suggested  measures  to  support  and  grow  SMME's  in  particular  Youth,  Women, 
disabled 


• Availability  of  credit  facilities  & financing 

• The  need  for  technical  & managerial  training  especially  through  mentorship 

. Allocating  projects  exclusively  to  the  target  groups  to  aid  the  transit  of 
emerging  to  fully  fledged  contractors 
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o 


Monitoring  contractors  to  ensure  that  only  responsible  target  groups  are 
selected 

o Having  more  targeted  projects 

16.  AREAS  OF  IMPROVEMENT 


o Simplification  in  bid  submission  requirements 
© Broadening  of  participation  base  of  small  suppliers 
® Waiving  of  bid  requirements 
0 Contractor  registration  / prequalification  systems 
® Procurement  documentation 
® Monitoring  & reporting  on  empowerment  initiatives 
® Quality  management  & assurance 
® Dispute  mechanisms 


17.  PARTNERSHIP  AGREEMENTS 

In  order  for  all  the  above  empowerment  initiative  to  work  it  requires  partnership 
between  Supply  Chain  Management,  Business  Support,  (LED)  Skills  development  and 
respective  Line  Departments  through  undertaking  the  following; 

• Identification  of  Project  that  must  have  CPG’s  as  part  of  their  empowerment 
initiatives 

• Analysis  of  their  spend  areas  to  identify  programmes/projects  that  must  have 
designated  sub-contracting  as  part  of  their  empowerment  initiatives. 

• Compulsory  specifications  for  Skills  Development  and  other  Socio-Economic 
objectives  are  utilised  where  applicable. 

18.  WAY  FORWARD 

This  methodology  requires  a measurable  component  to  enable  the  amount  of 
participation  by  the  target  group  to  be  quantified.  Therefore  the  municipality  must 
provide; 

• A level  playing  field  for  ail  tenderers,  socio-economic  deliverables  and  related 
specifications  must  be  clearly  and  precisely  defined. 

• The  key  elements  associated  with  socio-economic  objects  must  accordingly: 

- Define  what  constitutes  each  target  group; 

- Set  goals  (targets),  measurable  in  monetary  terms,  which  can  be  met  by 
engaging  the  target  groups  in  the  pursuit  of  predetermined  socio-economic  / 
development  objectives; 
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- Provide  for  the  measurement  of  key  indicators  to  ensure  that  goals  may  be 
quantified  and  audited  during  the  pe  no  mis  nee  oi  ms  connect,  sno 

- Set  out  of  the  manner  in  which  goals  can  be  achieved,  as  well  as  what  and 
how  penalties  will  be  applied  in  the  event  that  a contractor  fails  to  meet  his 
contractual  obligations. 

o Unit  Directors  to  ensure  that  they  have  EPWP  Policy  related  targets  in  their  IPP  s and 
those  of  relevant  staff 

o To  review  budget,  identify  and  unpack  their  projects  (current,  soon  to  be  awardee 
and  to  be  advertised)  to  incorporate  the  dimensions  oi  Empowerment  as  outlined 

© To  submit  all  Specifications  with  Empowerment  methodology  failing  whicn  items  will 
be  returned. 

o To  Report  to  SCM  on  the  planned  Empowerment  initiatives  for  projects  (current,  soon 
to  be  awarded  and  id  be  advertised) 

o Stakeholder  engagement,  internal  and  external 


Current  standards  available  as  SAN  AS  documents  to address — socio-economic 

objectives 

1)  Targeting  of  affirmabie  business  enterprise 

2)  Structured  Joint  Venture  (Affirmabie  Partners) 

3)  Structured  Joint  Venture  (Targeted  Partners) 

4)  Targeting  of  local  resources 

5)  Engagement  of  targeted  Jabour 

6)  Targeting  of  affirmabie  professional  service  providers 


Updated  as  at  31/01/2017 


ITEM  192  PAGE  923 


Page  | 13 


TRAVELLING  AND  SUBSIST ANCE  ALLOWANCE 

POLICY 
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RUSTENBURG  LOCAL  MUNICIPALITY 


POLICY:  TRAVELLING  AND  SUBSISTANCE  ALLOWANCE  AND  ATTENDANCE  OF 
CONFERENCE,  WORKSHOPS  AND  MEETINGS  FOR  EMPLOYEES  AND  COUNCILLORS 

1.  INTRODUCTION 


To  ensure  the  proper  administration  of  all  regulations  regarding  travelling  and  subsistence  for  employees, 
full-time  and  part  time  Councilors  as  well  as  their  attendance  of  conferences,  workshops  and  meetings,  the 
formulation  and  upkeeping  of  a comprehensive  policy  is  essential. 


2,  DEFINITIONS 


"delegate” 


"official  transport” 


Include  any  Employee  who  is  delegated  by  the  Council  to 
attend  seminars  and  congress,  or  who  is  delegated  by  the 
Municipal  Manager  to  attend  meetings,  workshops  and  work 
outside  the  municipal  area. 

Any  Councilor  nominated  by  the  Council  and  / or  Executive 
Mayor  as  representative  on  public  bodies  and  delegated  to 
attend  meetings,  congresses  and  some  other  functions. 

vehicles  of  the  Rusienburg  Local  Municipality,  regarded  as 
suitable  by  the  Municipal  Manager  for  the  circumstances  and 
trip  to  be  undertaken 


“pSr  eight"  • when  staying  overnight. 

AIM  OF  THE  TRAVELLING  AND  SUBSISTANCE  ALLOWANCE  AND  ATTENDANCE  OF 
CONFERENCES.  WORKSHOPS  AND  MEETINGS  POLICY  FOR  EMPLOYEES, 

The  aim  of  the  policy  is  to  create  an  organized  and  effective  framework  to  enable  Employees  and  Councilors 
to  attend  official  business  of  the  Council,  and  to  cover  reasonable  expenses  therefore,  by  paying  the  relevant 
travelling-  and  subsistence  allowances,  within  specifically  approved  stipulations. 


ITEM  192  PAGE  925 


LO 


4.  SPECIFICATION  OF  THE  POLICY 

By  formulating  a policy  for  travelling  and  subsistence  allowances,  and  the  attendance  of  conferences, 
workshops  and  meetings  for  Employees  and  Councilors,  the  Council  aims  at  the  following  targets: 

4.1  To  establish  a fixed  base  for  the  travelling  and  subsistence  arrangements  of  employees. 

4.2  To  accommodate  the  unique  travelling  and  subsistence  needs  of  employees, 

4.3  To  lay  down  a policy  on  the  usage  of  all  official  vehicles  as  well  as  vehicles  in  terms  of  the  transport 
allowance  scheme  for  purposes  as  stated  in  this  policy. 

4.4  To  establish  a fixed  framework  for  the  attendance  of  official  meeting,  congresses,  seminars,  external  training 
sessions  and  workshops  outside  the  jurisdictional  area  of  the  Rustenburg  Local  Municipality. 

UP  KEEP  OF  POLICY 

Adjustments  to  the  policy  shall  take  place  under  the  following  circumstances: 

5.1  Should  the  Council's  approach  to  the  policy  change. 

5.2  Should  new  legislation  by  means  of  laws,  ordinances  and  / or  regulations  require  adjustments  to  the  policy. 

5.3  When  adjustments  to  the  inflation  rate  necessitate  adjustments  to  the  tariffs,  which  should  be  considered 
annually  with  income-/expenditure  budget. 

5.  ATTENDANCE  OF  CONGRESSES.  SEMINARS  AND  WORKSHOPS 

6.1  Attached  is  a list  of  the  Associations  and  Institutes,  which  congresses  and  seminars  are  attended  by 
delegates  of  the  Council,  as  will  be  amended  in  accordance  with  guidelines  from  SALGA  and  in  addition  the 
Executive  Mayor  may  be  invited  from  time  to  time  to  become  a member  of  other  institutions,  organizations, 
etc 

6.2  Delegates 

6.2.1  Municipal  Manager 

Although  the  Municipal  Manager  has  to  attend  certain  congresses/seminars  either  officially  or  as  a member, 
he  may  also  attend  other  congresses/seminars,  and  should  indicate  during  the  budget-meeting  which 
congresses  /seminars  he  intends  to  attend,  for  approval  by  the  Council. 

6.2.2  Councilors 

The  general  provision  for  Councilors,  individual  Directors  must  provide  on  their  budgets  for  Councilors  in  their 
Directorates,  to  attend  specific  conferences,  seminars,  workshops  and  meetings,  relevant  to  the  duties  of 
each  Directorate,  on  a separate  vote  number. 
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After  the  delegates  have  been  assigned,  Councilors  may,  due  to  unique  personal  circumstances,  change 
assignments.  In  such  cases,  the  Municipal  Manager  and  the  Executive  Mayor  shall  be  informed  of  the 

change. 

6.2,3  Functionaries 

The  Municipal  Manager  and  Political  Head  and  Director  concerned  shall  resolve  on  the  employee  delegation 
to  attend  a specific  congress  / seminar  and  that  the  functionaries  be  rotated  to  enhance  capacity  building. 


6.2.4  Executive  members  of  Institutes 

It  may  occur  that  employees  are  selected  to  serve  on  the  Executive  Committees  of  Institutions.  As  ihis  is  a 
special  privilege  for  the  employee  concerned,  and  the  public  image  of  the  Council  is  extended  at  the  same 
time,  such  an  employee  will,  regardless  of  his  salary  level,  also  be  delegated  to  attend  a specific  congress/ 
seminar,  provided  that  he  is  not  already  a Director  of  a Directorate  or  functionary,  subject  thereto  that  any 
employee  delegation  is  limited  to  two  employees  is  limited  to  two  employees  (including  the  Director  of  the 
Directorate). 

Employees  who  are  elected  on  the  executive  committees  of  institutes  should  be  free  to  attend  the  meetings 
of  the  institute  concerned,  provided  that  travelling  and  subsistence  allowance  and  special  leave  with 
remuneration  be  limited  to  one  institute  only. 


6.2,5  SALGA  North  West  Workgroups 

In  case  where  Employees  and  Councilors  serve  on  any  advisor/  / technical  committee  of  SALGA,  permission  is 
granted  to  attend  one-  or  more  than  one  day  workshops,  or  advisory  / technical  committee  meetings, provided  that 
such  delegations  be  limited  to  two  persons. 


/.  SUBSISTENCE  TO  EMPLOYEES  AND  COUNCILORS 

7 j |f  3ii  Employee  or  Counciloris  delegated  to  attend  a seminar/meeting-  or  have  to  work  outside  the  area  of  the 
Rustenburg 

Local  Municipality,  the  subsistence  as  in  7.1 ,2.1  is  payable,  subject  to  the  conditions  as  specified  below. 

7. 1,1  Seminars/meetings  and  work  outside  the  municipal  area 

a.  All  invitations  shall  be  judged  to  determine  usefulness  io  the  Council,  and  accreditation  by  SALGA  to  Local 
Government. 

b.  Employees  must  be  delegated  by  the  Director  concerned  to  attend  seminars. 
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c.  Councilors  must  be  delegated  by  the  Executive  Mayor  or  Council  to  attend  meetings,  congresses,  seminars 
and  other  functions,  and  if  delegated  by  the  Executive  Mayor,  a report  shall  be  submitted  to  Council 
afterwards. 

d.  The  Managers  in  the  executive  offices  of  the  Council  are  authorized  to  approve  applications  of  Councilors  for 
a one  day  visit  or  stay  overnight  where  official  meetings  are  scheduled  for  two  consecutive  days  and  the 
circumstances  are  of  such  nature  that  they  have  to  stay  overnight. 

e.  The  Municipal  Manager  is  authorized  to  approve  for  Councilors  to  stay  overnight  for  a period  of  more  than 
two  consecutive  days,  provided  that  such  applications  are  accompanied  by  Financial  Comments  from  BTO 
confirming  availability  of  funds. 

f.  Employees  must  be  delegated  by  the  Municipal  Manager  to  attend  workshops,  meetings  and  also  work 
outside  the  municipal  area,  as. follows: 

g.  Where  work  has  to  be  done  outside  the  municipal  area,  excluding  the  following:  Inspections  during  working 
hours,  work  with  regard  to  the  electricity  supply  network,  water  supply  network  or  work  done  ori  property  of 
the  Council,  health  inspections  at  dairies  and  dairy-farms,  fire-  and  ambulance  services  and  duties  of  the 
Driver  / Security  Officer  of  the  Executive  Mayor,  for  trips  outside  the  area  of  Rustenburg  Local  Municipality, 
as  done  with  the  scope  of  the  daily  operational  duties. 


7.1 .2(a)  The  Director  is  authorized  to  approve  applications  of  officials  to  stay  overnight  where 

meetings  are  scheduled  for  two  consecutive  days  and  the  circumstances  are  of  such  nature  that 
they  have  to  stay  overnight,  provided  that  such  applications  are  accompanied  by  Financial 
Comments  from  BTO  confirming  availability  of  funds. 

7. 1 .2(b)  The  Municipal  Manager  is  authorized  to  approve  for  officials  to  stay  overnight  for  a period  of  more 
than  iwo  consecutive  days,  provided  that  such  applications  are  accompanied  by  Financial 
Comments  from  BTO  confirming  availability  of  funds. 


7.1.2;1  When  staying  overnight  for  seminars/meetings: 

a.  If  if  is  approved  for  a delegate  to  sleep  over,  an  allowance  of  R1 96.00  per  night  (for  no  booked 
accommodation)  shall  be  payable,  if  the  delegate  does  not  use  hotel  accommodation.  If  hotel 

accommodation  is  used  (booked  accommodation).,  the  actual  cost  of  the  accommodation  will  be  payable,  to  a 
maximum  of  R 1 300.00/night  (inclusive  of  dinner,  breakfast  and  parking).  The  delegate  shall  submit  an 
inclusive  quotation,  as  provided  by  the  hotel,  to  the  Budget  and  Treasury  Office  and  the  cheque  will  be  made 
payable  to  the  hotel. 

Council  may  only  approve  accommodation  that  exceed  R1300 
® during  peak  holiday  periods 
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o when  South  Africa  is  hosting  an  event  in  the  country  or  in  a particular  geographical  area  that  results 
in  an  abnormal  increase  in  the  number  of  local  and/or  international  guests  in  the  country  or  in  ihai 
particularly  geographical  area. 

In  the  event  where  the  available  accommodation  is  more  expensive,  the  Municipal  Manager,  in  consultation 
with  the  Executive  Mayor,  should  reconsider  a higher  amount, 

b.  Incidental  costs  that  are  in  line  with  SARS  determination  shall  be  payable  to  a delegate  where  the  delegate  is 
absent  from  his  /her  usual  place  of  residence. 


c If  a delegate  has  supper  while  staying  overnight  when  attending  a congress,  seminar,  meeting,  course  or 
workshop,  the  voucher  for  the  meal  may  be  claimed  to  the  maximum  of  SARS  determination,  on  condition 
that  delegates  submit  documentary  proof  of  actual  expenditure. 

d.  Overnight  accommodation  must  be  limited  to  instances  where  the  distance  by  road  exceeds  500  kilometers 
to  and  from  the  destinatiQn  (return  journey). 


e.  For  purposes  of  calculating  the  starting  time  of  the  proceedings  of  a congress  or  meeting,  the  meeting  of  the 
delegate  shall  be  seen  as  part  of  the  congress-  or  meeting-procedure. 

f.  For  calculation  of  the  travelling  -time,  the  forward  journey  is  considered  to  take  place  on  the  day  of  the 
commencement  of  the  proceedings.  If  however,  the  availability  of  petrol,  the  normal  estimated  travelling  time 
(also  of  employees  from  remote  areas),  the  additional  time  for  booking-in  at  accommodation,  parking,  plus 
time  for  registration  at  the  congress  or  meeting,  should  necessitate  departure  from  home  before  06:00,  the 
Municipal  Manager  shall.take  these  aspects  into  account  and  may  approve  earlier  departure,  authorizing  the 
trip  to  start  on  such  days  or  days  as  deemed  necessary  by  the  Municipal  Manager,  with  due  consideration  of 

7.1.2.1(h). 

q In  case  of  return-trips,  18:00  is  taken  to  be  a reasonable  time  to  be  back  home,  taking  into  account  the 
available  of  transport  to  the  home  of  the  delegate  concerned,  at  the  said  time,  with  due  consideration 

7.1.2.1(h). 


The  Municipal  Manager  may  grant  approval  to  delegates  from  remote  areas  to  stay  over  in  Rustenburg  the 
night  prior  to  departure  at  06:00,  or  the  night  or  arrival  back  in  Rustenburg  at  18:00.  if  transport  from-  anc  to 
their  homes  are  not  available. 


Secure  parking  at  hotels,  parking  garages  as  well  as  Toll-fees  will  be  reimbursed  over  and  above  the 
incidental  costs  payable  per  day,  provided  that  documentary  proof  of  the  actual  expenditure  is  submitted. 


7 12?  When  staying  overnight  for  work  outside  municipal  area 

a When  a delegate/  employee  has  to  stay  overnight  when  involved  in  Council  work  outside  the  municipal  area 
and  sleeping  facilities  are  available  for  free,  incidental  costs  as  per  SARS  determination  per  day  or  part  of  a 
day  is  payable. 
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b.  When  an  employee  has  to  stay  overnight  when  involved  in  Council  work  outside  municipal  area  and  sleeping 
facilities  for  free  are  not  available,  an  amount  as  determined  in  7. 1.2. 3 shall  be  applicable. 

7.12.3  When  staying  overnight  for  courses  or  training: 

a.  if  it  is  approved  for  an  employee  to  sleep  over,  an  allowance  in  accordance  with  the  actual  expenditure  shall 
be  payable  provided  that  R500.00  per  night  not  be  exceeded. 

b.  Incidental  costs  that  are  in  line  with  SARS  determination  shall  be  payable  to  a delegate  where  the  delegate  is 
absent  from  his  / her  usual  place  of  residence. 

c.  If  an  employee  has  supper  while  staying  overnight  when  attending  a course  or  workshop,  the  voucher  for  the 
meal  may  be  claimed  to  the  maximum  of  SARS  determination,  on  condition  that  delegate  submit 
documentary  proof  of  actual  expenditure. 

d.  Overnight  accommodation  must  be  limited  to  instances  where  the  distance  by  road  exceeds  500 
kilometers  to  and  from  the  destination  (return  journey). 

e.  Incidental  costs  that  are  in  line  with  SARS  determination  shall  be  payable  to  a delegate  sent  for  training,  if 
they  are  accommodated  where  no  meals  are  supplied  over  week-ends.  Should  all  meals  be  provided  with 
the  accommodation,  no  incidental  costs  will  be  payable. 

f.  Secure  parking  at  hotels,  parking  garages  as  well  as  Toll-fees  will  be  reimbursed  over  and  above  over  and 
above  the  incidental  costs  payable  per  day,  provided  that  documentary  proof  of  the  actual  expenditure  is 
submitted. 

7,12.4  When  not  staying  overnight 

a.  Any  delegate  who  attend  a one-day  congress,  seminar,  course,  meeting  or  workshop  outside  the  area  of  the 
Rustenburg  Local  Municipality,  (except  those  mentioned  in  paragraph  7.12.4  (c)  and  (d),  or  is  outside  the 
area  of  the  Rustenburg  Local  Municipality  for  work  purposes  (except  those  mentioned  in  paragraph  7.1.1  (d) 
and  8.2),  may  claim  his/her  incidental  costs  Der  day. 

b.  The  purpose  of  the  incidental  costs  is  only  to  compensate  employees  who  are  nor  at  their  office  or  workplace 
during  their  normal  lunch  break. 

c.  In  respect  of  meetings,  ad  hoc  visits,  etc.  in  terms  or  which  a delegate  has  been  instructed  by  SALGA  and 
other  institutions  on  its  behalf,  they  shall  be  responsible  for  such  travelling  and  subsistence  allowance, 
according  to  their  policy, 

d.  Where  an  organization  other  than  the  Council  pays  a sitting  allowance,  no  day  allowance  as  determined  in 
clause  7. 1.2.4  (a)  supra,  will  be  payable. 
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7.1.3  Applicants  invited  to  attend  interviews 


7. 1.3.1  Incidental  costs  is  payable  to  applicants  from  outside  the  jurisdictional  area  of  the  Rustenburg 
Local  Municipality,  If  it  is  necessaiy  to  stay  overnight  due  to  certain  circumstances,  the  Municipal 
Manager  may  approve  an  amount  of  R 500.00  per  person  per  night. 

7.1 .3.2  Should  applicants  attend  interviews  for  posts  in  Rustenburg  on  invitation,  an  amount  equal  to  the 
AA-tariffs  as  amended  from  time  to  time  to  a maximum  engine  capacity  of  3000  cm3  shall  be 
payable,  for  running  costs, 

7. 1.3. 3 If  proof  of  toll  paid  is  submitted,  the  amount  will  be  refunded. 

7. 1.3.4  An  amount  of  the  AA  - tariff  of  a leaded  running  cost  for  a vehicle  with  engine  capacity  of  1800cm3  - 
2000  cm3  shall  be  payable  to  interviewees. 

8.  TRAVELLING  ALLOWANCE  PAYABLE  TO  EMPLOYEES/  COUNCILORS  OF  THE  COUNCIL 

8,1  If  employees  or  councilors  are  delegated  or  if  they  pay  visits  outside  the  municipal  area,  the  following 
travelling  allowance 

is  payable,  subject  to  the  conditions  as  stated  below: 

a.  If  official  transport  is  provided,  the  petrol,  oil  and  other  specific  costs  of  the  official  vehicle  concerned  will  be 
refunded,  subject  thereto  that  the  necessay  documentation  is  submitted. 

b.  If  an  employee  or  councilor  uses  a private  vehicle,  excluding  a transport  allowance  scheme  vehicle, 
compensation  will  be  refunded  in  accordance  with  the  AA-tables,  as  amended  from  time  to  dme,  and 
applicable  on  an  annual  distance  of  30  000  km  for  fixed  costs,  and  a maximum  engine  capacity  of  3 000  cc, 
for  running  costs. 

(i)  Fixed  cost: 

An  amount  per  kilometer,  as  indicated  c e 4 a, -tables  for  vehicles  that  travel  an  annual  distance  of 
30  000  km,  based  on  the  purchase  price  of  the  vehicle  used  (Refer  to  Auto  Dealers  Digest),  to  a 
maximum  amount  of  100%  of  the  employee's  annual  salary-,  plus 

Running  cost  per  kilometer,  based  on  the  engine  cubic  capacity  of  the  vehicle  concerned,  with  a 
maximum  of  3 000  cm3,  as  indicated  in  the  AA-tables,  as  may  be  amended  from  time  to  time, 

c.  It  a transport  allowance  scheme  vehicle  is  used,  the  running  cost  is  payable  in  accordance  with  the  AA- 
tables,  as  may  be  amended  from  time  to  time,  as  follows: 

Engine  capacity  of  the  vehicle  concerned,  to  a maximum  engine  capacity  of  3 000  cc. 

d.  If  travelling  by  train,  the  price  of  a first  class  train  ticket  is  payable. 
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e.  If  travelling  by  air,  when  economic  class  is  not  available  a business  class  ticket  may  be  bought,  subject  to  it 
being  approved  b the  Municipal  Manager  beforehand.  Travelling  cost  to  the  nearest  airport  in  accordance 
with  this  resolution  as  stipulated  by  the  Municipal  Manager,  also  including  parking  fees,  bus  tickets  between 
the  airport  and  accommodation,  as  well  as  freight,  if  necessary,  in  regard  of  which  satisfactory  written  proof 
shall  be  submitted,  is  payable.  Mo  connection  or  transfer  flights  from  Sun  City  to  Johannesburg  International 
Airport  will  be  considered. 

f.  If  travelling  by  luxury  bus,  the  cost  of  a return-ticket  is  payable. 

g.  If  proof  of  toll  paid,  as  well  as  parking  fees  are  submitted,  the  amount  will  be  refunded. 

The  following  reservations  are_applicable  to  the  above-mentioned  conditions: 

8.2  Notwithstanding  any  stipulation  included  in  the  Policy,  trips  outside  the  area  of  the  Rustenburg  Local 
Municipality  shall  be  considered  as  trips  within  municipal  area  in  the  following  instances: 

if  work  is  being  done  in  regard  oft 

a.  The  rural  electricity  network,  within  the  supply-area  of  the  Council. 

b.  Water  supply  network  within  the  supply-area  of  the  Council  and  the  Bospoort  Water-Scheme. 

c.  Any  other  property/  of  the  Council  within  the  areas  as  mentioned  in  (a)  and  (b)  above. 

d.  Inspection  of  dairies  and  dairy-  farms. 

e.  Duties  of  the  Driver  / Security  Officer  of  the  Mayor  for  trips  outside  the  area  of  the  Rustenburg  Local 
Municipality, 

f.  Fire  and  Ambulance  Services  . 

9,  Accountability 

9.1  If  any  employee  or  councilor  is  delegated  to  attend  a s em inar/ meeti ng/workshop  and  has  received  the 
necessary  allowances  and  is  prevented  from  attending,  due  to  whatever  circumstances,  after  the  matter  has 
been  assessed,  all  monies  shall  be  paid  back  immediately.  Failing  this,  the  monies  shall  be  deducted  from 
the  monthly  salary  of  the  employee  or  councilor  concerned.  If  this  is  not  done,  discipline  will  proceed,  after 
the  matter  has  been  assessed.  This  expenditure  will  be  classified  as  fruitless  expenditure. 

9.2  Delegates  / representatives  to  any  conference,  workshop  or  meeting  must  ensure  that  they  arrive  on  time 
and  attend  until  the  conclusion  of  such  event,  failing  which  the  Council  will  take  the  necessary  steps  to 
recover  all  expenses  incurred  by  an  association,  or  by  the  Council,  to  enable  such  delegate  / representative 
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to  attend,  provided  that  such  delegate  / representative  be  afforded  the  oppoi  [unity  to  submit  reasons  for  not 
being  able  to  be  present  from  commencement  to  conclusion  of  such  an  event. 

10.  VISIT  ABROAD 

10.1  Applications  for  official  trips  abroad  are  handled  in  terms  of  the  attached  guidelines  of  the  Department  of 
Foreign  Affairs  for  Local  Government  Officials,  as  provided  by  SALGA  and  guidelines  from  the  Office  of  the 
MEC  (circular  attached). 

1 0.2 1 ncidental  Costs  during  visits  abroad  will  be  in  line  with  the  SARS  determination,  or  as  recommended  by 
SALGA,  whichever  is  greater. 

11.  USE  OF  OFFICIAL  VEHICLES 

This  part  of  the  policy  deals  mainly  with  the  use  of  official  vehicles  outside  the  municipal  area,  but  when 
applying  this  paragraph,  the  stipulations  as  stated  in  paragraph  8.2  shall  be  taken  into  account  as  well. 

11.1  Outside  trips  undertaken  by  employees  participating  in  the  Transport  Scheme. 

A Transport  Allowance  Scheme  vehicle  must  be  used,  and  the  employee  concerned  must  be  compensated  in 
accordance  with  paragraph  8.1  (c),  regardless  of  the  approved  fixed  kilometers  per  month  applicable  to  the 
position. 

11.20utside  trips  undertaken  by  employees  other  than  those  mentioned  in  paragraph  11.1. 

112.1  If  employees  other  than  those  mentioned  in  paragraph  11.1  undertake  trips  outside  ihe  municipal  area, 
official  transport  shall  be  used. 

11,2.2  If  no  official  is  available,  employees  making  use  of  their  private  vehicles  shall  be  compensated  in 
accordance  with  paragraph  8,1  (b). 

12.  HIRING  OF  VEHICLES  AND  FLIGHTS 

Should  an  employee  have  to  attend  a semin sr/congress/meeting  as  a delegate  of  the  Cone.!,  and  travels  by 
air  train  or  bus  to  the  destination,  a vehicle  may  be  hired  front  an  acknowledged  vehicle  hire  company  for 
official  journeys  regarding  the  seminar/congress/meeting,  subjeci  to  the  following  conditions: 

a.  The  cylinder  capacity  of  the  vehicle  may  not  exceed  1 600cm3. 

b.  If  there  are  more  than  four  delegates,  two  vehicles  or  a microbus  may  be  hired. 

c.  If  a microbus  is  hired,  the-cylinder  capacity  may  exceed  1 600  enff. 
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d.  Delegates  may  use  the  hired  vehicle  for  private  journeys  in  the  vicinity  of  the  seminar.  A log  sheet  shall  be 
kept  for  all  journeys  with  the  hired  vehicle.  Private  journeys  exceeding  the  free  kilometers/day  as  provided  by 
the  hiring  company,  will  be  for  the  account  of  the  delegate  hiring  the  vehicle. 

e.  Economy  class  tickets  may  only  be  purchased  for  flights  of  5 hours  or  less. 

f.  The  Municipal  Manager  may  approve  business  class  travel  for  employees  with  disabilities  or  for  those  with 
special  needs. 

g.  All  accounts  for  hire  vehicles  shall  be  certified  as  correct  by  the  delegate  hiring  the  vehicle  before  submitting 
it  to  the  Budget  and  Treasury  Office. 

h.  Arrangements  which  cannot  be  accommodated  by  this  paragraph  (Hiring  of  Vehicles)  can  be  authorized  by 
the  Municipal  Manager. 

13.  RESPONSIBILITY  OF  THE  MUNICIPAL  MANAGER 

The  Municipal  Manager  accepts  responsibility  to  apply  travel  and  subsistence  arrangements  and  the 
attendance  of  Conferences,  Workshops  and  meetings  in  terms  of  the  stipulations  of  the  policy. 

14.  RESPONSIBILITY  OF  THE  DIRECTORS 

The  Directors  and  Managers  in  the  Executive  Offices  recognize  and  accept  the  responsibility  to  see  to  it  that 
recommendations  to  the  Municipal  Manager  around  travel  and  subsistence  arrangements  and  the  attendance 
of  Conferences,  Workshops  and  Meetings  shall  comply  with  all  stipulations  of  this  policy. 

15.  FORMS 

15.1  General  travel  and  subsistence  arrangements 


When  applying  for  travel  and  subsistence  allowances  and  arrangements,  the  attached  form  shall  be 
completed  In  full,  for  visits  outside  the  Municipal  area.  For  visits  within  the  Municipal  area  with  an  official 
vehicle,  the  specific  attached  form  (Application  for  use  of  an  Official  Vehicle)  shall  be  completed  in  full. 

16.  CONTROL  MEASURES 

16.1  Approval  of  journeys  undertaken  in  terms  of  this  policy,  is  as  follows: 

16.1.1  Congress  / Seminars  / Meetings  / Work 
Municipal  Manager  and  Officials 

Delegates  to  be  determined  by  means  of  this  policy. 
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16.1.2  Journeys  outside  the  municipal  area: 


The  Director  is  authorized  to  approve  applications  of  officials  to  stay  overnight  where 

meetings  are  scheduled  for  two  consecutive  days  and  the  circumstances  are  of  such  nature  that 

they  have  to  stay  overnight , provided  that  such  applications  are  accompanied  by  Financial  Comments  from  BTO 

confirming  availability  of  funds. 


The  Municipal  Manager  is  authorized  to  approve  for  officials  to  stay  overnight  for  a period  of  more 

than  two  consecutive  days,  provided  that  such  applications  are  accompanied  by  Financial  Comments  from  BTO 

confirming  availability  of  funds. 

The  Managers  in  the  executive  offices  of  the  Council  are  authorized  to  approve  applications  of  Councilors  for  a 
one  day  visit  or  stay  overnight  where  official  meetings  are  scheduled  for  two  consecutive  days  and  the 
circumstances  are  of  such  nature  that  they  have  to  stay  overnight. 


16.1.2.2  Other  Officials 

Applications  for  journeys  outside  the  municipal  area  for  day  visits  only  to  be  approved  by  the  applicable 
Director  or  Managers  in  the  Executive  Offices  subject  to  availability  of  funds. 

16.2Availability  of  Funds 

Directors  and  Managers  in  the  Executive  Offices  shall  see  to  it  that  sufficient  funds  be  provided  annually  for 
the  purpose  of  this  policy.  Where  there  are  insufficient  funds  due  to  unforeseen  circumstances,  a veriment  or 
adjustment  should  be  done,  in  order  to  make  funds  available. 

17.  RESPONSIBILITY  FOR  THE  UP  KEEP  POLICY 

The  responsibility  for  the  administrative  up  keep  of  the  policy  is  as  follows: 

Adjustments  to  tariffs:  Director:  Finance 

Other  adjustments:  Director:  Corporate  Support  Services 
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RUSTENBUG  LOCAL  MUNICIPALITY 
LIST  OF  ASSOCIATIONS  AND  INSTITUTES 


The  following  associations  and  institutes  qualify  for  delegations  from  the  Council  to  attend  their  Congress, 
Seminars  and  Annual  General  Meetings: 

Directorate:  Corporate  Support  Services 

The  South  African  Institute  for  Local  Government  Management. 

Southern  African  Institute  of  Management  Services. 

Institute  of  Municipal  Personnel  Practitioners  of  South  Africa. 

National  Occupational  and  Safety  Association. 

Director:  Public  Safety 

Institute  of  Traffic  Officers  of  Southern  Africa. 

South  African  Fire  Services  Institute. 

South  African  institute  of  License  Officers. 

Emergency  and  Disaster  Management  Association  of  Southern  Africa. 

North  West  Traffic  Control  Coordination  Committee  (Provincial). 

Crime  Prevention  and  Liaison  Committee. 

Working  Group  on  the  Road  Transport  Quality  System  (National). 

National  Traffic  Control  Coordinating  Committee. 

S.A.  Road  Federation. 

Directorate:  infrastructure  Development  and  Management 

Institute  of  Municipal  Engineers  of  Southern  Africa. 

Institute  of  Civil  Engineers. 

Institute  of  Solid  Water  Management. 

Water  Institute  of  South  Africa, 

Association  of  Municipal  Electricity  Undertakings  (Southern  Africa). 

South  African  National  Committee  on  Illumination. 

Directorate:  Community  Development 

Institute  of  Environmental  Health. 

South  African  Institute  for  Librarian  and  Information  Science. 

IMASA. 

IERM  (institute  of  Environmental  and  Recreation  Management). 

South  African  Horticultural  Affiliated  Services  Association. 

South  African  Landscaping  Institution. 

South  African  Nursery  Association. 

Interior  Plants  capers  Association. 

Fertilizer  Society  of  South  Africa. 

SAIEH  (South  African  Institute  of  Environmental  Health,  Inclusive  of  12  Professional  Boards). 

HPCSA  (Health  Professions  Council  of  South  Africa). 

South  African  Nursing  Council  (Individual  membership  affiliation). 


ITEM  192  PAGE  936 


Directorate:  Planning  and  Development  . 

Institute  of  Environment  and  Recreation  Management. 
South  African  Institute  of  Town  and  Regional  Planners. 


Directorate:  Finance 


Institute  of  Municipal  Finance  Officers. 


IMFO 

SARPA 

SALGA 

GOVERNMENT 


(Institute  of  Municipal  Finance  Officers) 

(SA  Revenue  Protection  Association). 

(Provincial  and  National). 

(All  Provincial  and  National  Government  Departments 


related  to  Local  Government 


Activities). 

USER  GROUP  (Workgroup  w.r.t.  Supplier  of  Financial  system). 


General 

SALGA  NORTH  WEST 

Technical  Committees  of  SALAGA  North-West. 

SALGA 

Bargaining  Council. 

Intergovernmental  Management  Forum  which  is  established  in  terms  of  section  41  of  the  Constitution. 


Office  of  the  Municipal  Manager. 
Institute  of  the  internaf  Auditors  (ISA). 
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RUSTgNBURLi  LOCAL  MUNICIPALITY 


MUNICIPAL  BEREAVEMENT 
POUCHY  FOR  COUNCILLORS 

1.  PREAMBLE 

In  terms  of  Section  156(5)  of  the  Constitution  and  Section  8 (2)  of  Municipal  System 
Act  2000,  the  Council  has  the  right  to  exercise  any  power  concerning  a matter 
reasonably  necessary  for,  or  incidental  to,  the  effective  performance  of  its  functions. 

This  civic  funeral  is  a funeral  in  honour  of  the  deceased  Councilor  which  is  arranged 
by  and  held  under  the  name  of  the  Council.  The  family  of  the  deceased  Councilor  has 
the  choice  of  having  a civic  funeral  or  not. 

2.  AIMS  AND  OBJECTIVES 

2.1  To  provide  a framework  for  management  of  bereavement  processes  for  a 

deceased  municipal  Councillor; 

2.2  To  make  provision  for  establishment  of  a sustainable  mechanism  lor  provision 
of  support  to  the  family  of  the  deceased  Councillor; 

2.3  To  promote  good  fellowship  during  the  time  of  need  to  the  bereaved  family 

2.4  To  provide  assistance  to  bereaved  families  in  tire  event  of  death  of  a 
Councillor 

2 1 DEHNTIONS 

In  this  policy,  unless  the  context  indicates  otherwise  - 

2.  i.r  Councillor  “means  a member  of  municipal  council  of  Rustenburg  Local 
Municipality; 

2.1.2  “Council  “or  “municipal  council”  means  a municipal  council  referred  to  in 
section  157  of  the  Constitution; 

2.1.3  “Bereavement  Committee”  means  a committee  constituted  and  established  by 
the  Council; 

2.1.4  “Family  member  “means  any  individual  related  by  blood  or  affinity  whose 

close  association  with  a member. 


SCOPE  OF  THE  APPLICATION  OF  THIS  POLICY 


3.1  This  policy  will  apply  to  the  current  Councillors  who  pass  away  during  their  term  of 
office. 

3.2  Provisions  of  this  Policy  will  be  binding  to  the  Council,  Councilors  and  Management 
of  the  Municipality; 

3.3  Application  of  this-policy  shall  not  be  applicable  to  Employees  of  the  Municipality, 
spouses  and  children  of  serving  Councillors  of  the  Municipality. 

PRINCIPLES  UNDERPINNING  THIS  POLICY 

4. 1 This  policy  is  designed  to  be  used  as  a tool  for  comforting  or  consoling  the  bereaved 
family  of  the  deceased  Councilor; 

4.2  This  policy  is  designed  to  enhance  contents  of  our  social  culture  in  respect  of 
mourning  ‘ 

4.3  This  policy  strives  to  promote  the  principle  of  equality  and  it  is  intended  not  to 
discriminate  directly  or  indirectly  against  anyone  on  one  or  more  grounds,  including 
race,  gender,  marital  status,  ethnic  or  social  origin,  colour,  sexual  orientation,  age, 
disability,  religion,  conscience,  belie,  culture,  language  and  birth; 

4.4  The  funeral  benefits  that  are  provided  in  this  policy  are  privileges  accorded  to  the 
deceased  Councilor  and  as  result  this  should  not  be  construed  as  a right  of  entitlement 
to  the  funeral  benefit; 

4.5  This  is  the  official  policy  that  governs  the  privileges  to  which  deceased  Councillors 
are  entitled  in  the  event  of  death; 

PROCEDURE 

5. 1 Any  Councilor  or  member  of  the  family  of  the  deceased  Councilor  should  notify  the 
Speaker  and  the  Single  whip  of  the  death  of  the  councilor.  The  Speaker,  Single  Whip, 
Executive  Mayor  and  the  Municipal  Manager  may  delegate  Councilors  and  Senior 
Officials  to  consult  with  the  deceased  family  in  preparation  of  the  funeral. 

5.2  That  a special  meeting  of  Council  shall  be  arranged  upon  the  death  of  the  Councilor  to 
allow  parlies  represented  in  the  Council  to  express  condolences  to  the  next  of  kin. 

5.3  During  the  Special  Council  meeting  a brief  life  history  of  the  deceased  shall  be 
presented  by  the  Executive  Mayor; 

5.4  The  deceased  councilor  chair  should  be  draped  in  black  and  where  possible  the 
enlarged  photograph  and  a bouquet  of  flowers  or  a wreath  be  placed  on  the  table  of 
the  deceased  in  the  council  chamber 

ITEM  192  PAGE  939 


5.5  The  family  of  the  deceased  and  specific  guests  should  be  invited  to  the  special 
meeting  and  a special  seating  should  be  arranged  for  the  deceased  family  in  the 
council  chamber. 

5.6  The  Speaker,  the  Single  Whip  and  the  Executive  Mayor  in  consultation  with  the 
Municipal  Manager  are  authorized  to  make  all  necessary  arrangements  for  the  funeral 
in  order  to  give  effect  to  the  provisions  of  this  Policy. 

5.7  The  Council  shall  establish  a bereavement  committee  which  shall  consist  of  not  more 
than  five  (5)  Councilors  and  not  more  than  five  (5)  municipal  officials.  This 
committee  shall  be  chaired  by  a Councilor. 

6.  FINANCIAL  CONTRIBUTION  BYTHE  COUNCIL 

6.1  The  Council  shall  bear  all  the  costs  to  be  incurred  in  the  running  of  the  civic 
bereavement  to  the  maximum  amount  of  R 50  000.00  (Fifty-  Thousand  Rand).  Prior 
to  payment  of  all  the  bereavement  expenses,  the  claimant  should  first  submit  a valid 
invoice  (s)  or  receipts  or  quotation  to  the  Chief  Financial  Officer.  Payment  for  the 
funeral  claims  should  be  timeously  made  before  the  funeral  or  cremation.  Compliance 
with  the  provisions  of  Municipal  Finance  Management  Act  and  or  Regulations  is  a 
requirement. 

7.  ARRANGEMENT  OF  THE  MEMORIAL  SERVICE 

7. 1 The  Municipality  shall  arrange  a memorial  service  for  paying  the  last  tribute  to  the 
deceased  Councilor; 

7.2  Such  memorial  service  shall  be  arranged  in  consultation  with  the  family  of  the 
deceased  Councilor;  In  the  case  of  political  memorial  service,  the  arrangement  shall 
be  decided  by  the  Speaker  in  consultation  with  the  Executive  Mayor  and  the 
Municipal  Manager 

73  The  Preacher  of  the  family  choice  or  the  municipality  choice  shall  be  arranged  at  no 
cost  to  the  municipality: 

7.4  The  memorial  service  shall  be  held  at  a suitable  venue  chosen  by  the  family  and  the 
municipality: 

7.:“.  The  refreshments  may  be  arranged  only  lor  the  family  members  am  s{  cial  guests  at 
the  memorial  service: 

8.  funeral  attendance  arrangements  cremation  services 

8 . 1 At  the  discretion  of  the  family,  the  family  service  may  take  place  at  the  home  of  the 
deceased  councilor  or  hall  or  at  the  church.  Family  or  friends  oi  members  of  the 
political  party  may  be  pall  bearers  and  the  members  oi  Public  Safety  officers  shall 
lead  the  procession. 

8.2  At  the  discretion  of  the  family,  the  funeral  service  programme  may  be  facilitated  by 
the  programme  director  chosen  by  the  family 

8.3  Depending  on  the  wishe^^^f^^yjjt^^rigc^gd  may 


either  be  cremated  or  buried. 


9. 


IMP!  I MENTATION  DATE 


This  policy  shall  come  into  full  force  and  effect  upon  the  acceptance  hereof  by  the 
Council  of  the  Municipality  by  resolution. 


10.  ADMINISTRATIVE  UPKEEP  OF  THE  POLICY 

The  Directorate  Corporate  Support  shall  be  the  custodian  of  this  policy  and  shall  be 
responsible  to  review  this  policy  on  annual  basis  or  if  the  need  arises,  whichever 
comes  first. 
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REWARDS,  GIFTS  AMD  FAVOURS  POLICY 


PART  1 OBJECTIVE 

To  set  out  in  clear  terms  the  rules  that  apply  to  offers  of  a reward,  gift  or  favours  from 
persons  having  or  proposing  to  have  a contractual  relationship  with  the  municipality  and 
the  responsibilities  of  councillors  and  staff  members  in  this  regard.  The  Code  of  Conduct 
and  Rewards,  Gifts  and  Favour's  Policy  is  aimed  at  ensuring  that  councillors  and  staff 
members  conduct  themselves  so  that  their  good  faith  and  integrity  should  not  be  open  to 
question. 

P.ART  2 GENERAL  PRINCIPLES 

Councillors  and  staff  members  will  appreciate  that  receipt  of  hospitality  or  acceptance  of 
gifts  is,  in  law,  no  different  from  the  receipt  of  monies. 

To  resolve  any  doubts  about  the  wisdom  of  accepting  rewards,  gifts  and  favours  whether 
or  not  such  is  intended  (or  might  be  thought  to  be  intended)  to  influence  councillors  or 
staff  member’s  actions,  where  there  is  an  offer  of  hospitality  or  gifts  from  persons  having 
of  proposing  to  have  contractual  relationship  with  the  municipality,  then  the  proper 
course  of  action  for  councillors  and  staff  members  is: 

a)  To  consider  acceptance  of  any  such  offer  only  where  the  councillor  or  staff 
member  regards  it  as  normal  and  reasonable.  “Normal  and  reasonable”  is  defined 
for  this  purpose  as  no  more  than  the  municipality  would  be  prepared  to  offer  in 
equivalent  circumstances.  The  council  will  provide  guidance  as  to  what  may  be 
considered  appropriate  and  councillors  and  staff  members  should  not  exceed  such 
guidance  without  the  specific  and  written  authority  of  the  Executive  Mayor  or 
Municipal  Manager. 

b)  Councillors  and  staff  members  must  ensure  that  any  rewards,  gifts  and  favours  not 
of  a level  or  amount  which  would  lead  ro  the  public  perception  that  the  individual 
might  be  influenced.  Councillors  and  staff  members  should  ash  themselves  the 
question  “how  would  acceptance  of  the  reward,  gift  or  favour  be  perceived  by  an 
objective  member  of  the  public”  and  check  the  answer  by  seeking  an  independent 
view  from  within  the  organization's  governance  and  management  structure. 

c)  If  there  is  doubt  as  to  the  propriety  of  acceptance,  the  councillor  or  staff  member 
should  decline  the  offer  of  a reward,  gift  or  favour. 

As  a matter  of  law,  it  does  not  matter  if  the  gift,  reward  or  favour  is  given  to  or  received 
by  the  councillor  or  staff  member  before  or  after  a contract  is  awarded  or  other  favour 
shown.  However,  the  timing  of  any  acceptance  of  the  reward,  gift  or  favour  is 
important,  as  demonstrating  a possible  connection  between  the  acceptance  and  the 
grant  of  a contract.  No  reward,  gift  or  favour  should  be  accepted  from  a tenderer  in 
the  period  between  invitation  to  tender  and  acceptance  by  the  municipality',  nor,  so 
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far  as  is  practicable,  in  the  immediate  period  before  invitations  to  tender  are 
requested  or  the  immediate  period  after  the  grant  of  a contract.  To  an  extend,  a 
period  foreseeable  which  can  be  directly  linked  to  the  awarding  of  that  particular 

contract. 


Schedule  1 and  2 of  the  Municipal  Systems  Act  No.  32  of  2000  contains  the  code  of 
conduct  for  councillors  and  municipal  staff  members  respectively. 

SCHEDULE  1 SECTION  9 STATES: 

1.  A councillor  may  not  request,  solicit  or  accept  any  reward,  gift  or  ravour  for. 


a) 

b) 

c) 

d) 


Voting  or  not  voting  in  a particular  manner  on  any  matter  before  the 
municipal  council  or  before  a committee  of  which  that  councillor  is  a member; 
Persuading  the  council  or  any  committee  in  regard  to  the  exercise  of  any 
power,  function  or  duty;  _ . ., 

Making  a representation  to  the  council  or  any  committee  of  the  council,  or 

Disclosing  privileged  or  confidential  information. 


SCHEDULE  2 SECTION  8 STATES: 


1. 


2. 


A staff  member  of  the  municipality  may  not  request,  solicit  or  accept  any  rewaid 
or  gift  in  favour  for: 

a)  Persuading  the  council  of  the  municipality,  or  any  structure  or  functionary  of 
' the  council,  with  regard  to  the  exercise  of  any  power  or  the  performance  of 

any  dutv; 

b)  Making  a representation  to  the  council,  or  any  structure  or  functionary  of  the 
council; 

c)  Disclosing  any  privileged  or  confidential  information,  or 

d)  Doing  or  not  doing  anything  within  that  staff  member's  powers  or  duties. 


As  staff  member  must  without  delay  report  to  superior  official  or  to  the  speaker  or 
the  council  an)'  offer  which,  if  accepted  by  the  staff  member,  would  constitute  a 

breach  of  (1). 


The  code  of  conduct  prohibits  any  councillor  or  staff  member  from  'soliciting  any  gilt 
benefit  or  reward  for  example  by  asking  or  hinting  or  making  innuendo  to  that  effect 
whether  directly  or  indirectly  in  the  workplace  or  elsewhere  through  the  agency  of 
colleague,  friend  or  relative. 


Within  reason,  the  distribution  of  company  specific  items  shall  not  be  classified  as  tyfts, 
favours  or  rewards.  However,  this  indulgence  should  not  be  extended  to  tenduc,.. 
persons  with  whom  there  are  legal  disputes  or  any  person  m an  adversarial  oi  doub  . 
relationship  with  the  municipality. 
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PART  3 VALUE  OF  REWARDS,  GIFTS  AND  FAVOURS  (Normal  and  Reasonable) 

Councillors  and  staff  members  are  required  to  report  and  register  rewards,  gifts  and 
favours  above  a prescribed  value  which  is  determined  by  council  from  time  to  time. 

PART  4 REGISTER  OF  REWARDS,  GIFTS  AND  FAVOURS 


An  electronic  register  will  be  kept  and  maintained  in  the  office  of  the  Municipal  Manager 
and  Internal  Audit  should  review  the  register  periodically.  A gift  declaration  Form 
(ANNEXURE  A)  shall  be  completed  by  councillors  and  staff  members  who  have 
received  a rewards,  gift  or  favour  which  exceeds  the  approved  value.  Each  declaration 
submitted  will  be  allocated  a serial  number  by  the  municipal  manager  for  reference 
purposes. 

PART  5 RESPONSIBILITY  OF  COUNCILLORS  AND  STAFF  MEMBERS  TO 
DECLARE  REWARDS,  GIFTS  AND  FAVOURS 

It  is  the  responsibility  of  councillors  and  staff  members  to  declare  all  rewards,  gifts  and  or 
favours  which  exceed  the  value  determined  by  council. 

PART  6 AUTHORITY  TO  ACCEPT  REWARDS,  GIFTS  OR  FAVOURS 

Staff  Members 

The  responsibility  of  granting  authority  to  staff  members  to  accept  rewards,  gifts  or 
favours  rests  with  the  Municipal  Manager. 

Councillors 

l ire  responsibility  of  granting  authority  to  councillors  to  accept  rewards,  gifts  or  favours 
rests  with  the  Executive  Mayor. 


PART  7 ACCOUNTABILITY 


The  Municipal  Manager  shall  provide  details  of  all  rewards,  gifts  and  favours  received  by 
councillors  and  staff  members  and  authorized  by  the  Executive  Mayor  or  Municipal 
Manager  to  the  Audit  Committee  and  Mayors i Committee  on  a quarterly  basis. 

PART  8 ENFORCEMENT  . 

Municipal  Councillors  or  staff  members  who  accept  rewards,  gifts  or  favours  without 
declaring  them  in  breach  of  the  code  oi  conduct,  will  be  dealt  with  in  terms  of  the 
disciplinary  procedures  of  the  municipality, 
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ANNEXURE A 


RUSTENBURG  MUNICIPALITY 


DECLARATION  OF  REWARD,  GIFT  OR  FAVOUR  FOR  GIFT  REGISTER 

Register  Number: 

Date:  / / 

Details  of  Sponsor  (Contributor) 

Company  Name 

Name  of  Company 
Representative 

Service  Provided 

Relationship 

Service  Period 

* 

Details  of  Recipient 

Name 

Branch  / 

Department 

Staff  Number 

Details  of  Reward,  Gift  or  Favour  Received 

No. 


Description 


Have  any  rewards  gifts  or  favours  been  received  from 
this  company  before?  ( Mark  with  “X") 


Yes 


Value 


No 


If  yes,  please  provide  a description  of  this  gift  (s): 


Executive  Mayor/Municipal  Manager  Approval  (FOR  OFFICE  USE  ONLY) 


The  above  sift  is.  (Mark  'A  uh  X ') 


To  be  returned  to  supplier  with  a letter  of  thanks 


To  be  enjoyed  by  the  councillor  or  official,  above 


To  be  enjoyed  by  the  branch  / department  under  management  supervision 

Comments 


Municipal  Manager  / Executive  Mayor: 

(Signature) 


Date: 
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Municipal  Finance  Management  Act  No.  56  of  2003 
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CONTENTS 

1.  THE  SOUTH  AFRICAN  ECONOMY  AND  INFLATION  TARGETS - 

2.  KEY  FOCUS  AREAS  FOR  THE  2017/18  BUDGET  PROCESS. - 

2.1  Local  government  conditional  grants  and  additional  allocations 

2.2  Municipal  Standard  Chart  of  Accounts  (mSCOA) 

2.3  Reporting  indicators 

3.  DEVELOPMENT  OF  INTEGRATED  DEVELOPMENT  PLAN  (1DP) 

4.  THE  REVENUE  BUDGET - 

4.1  Maximising  the  revenue  generation  of  the  municipal  revenue  base 

4.2  Eskom  bulk  tariff  increases 

4.3  Water  and  sanitation  tariff  increases 

5.  FUNDING  CHOICES  AND  MANAGEMENT  ISSUES ■■■■• 

5.1  Employee  related  costs 

5.2  Remuneration  of  councilors 

S.  CONDITIONAL  GRANT  TRANSFERS  TO  MUNICIPALITIES... 

6.1  Pledging  of  conditional  grants 

7,  THE  MUNICIPAL  BUDGET  AND  REPORTING  REGULATIONS...... - — 

7.1  Assistance  with  the  compilation  of  budgets 

8.  BUDGET  PROCESS  AND  SUBMISSIONS  FOR  THE  2016/17  M \ Rtr 

8.1  Budgeting  for  the  cost  of  Free  Basic  Services ■■■ 

8.2  Submitting  budget  documentation  and  schedules  for  2017/1 8 MTREF  

8.3  Budget  reform  returns  to  the  Local  Government  Database  for  publica  . ion 

8.4  Publication  of  budgets  on  municipal  websites 

8.5  Municipal  Money  and  the  National  T reasury  data  portal 

ANNEXURE  A - CHANGES  TO  SCHEDULE  A1  - THE  'EXCEL  FORMATS' * 


,.*2 

,,.3 

...3 

...4 

...5 

...6 

...6 

...7 

...7 

...7 

...8 

...8 

...8 

...8 

,.=.8 

...9 

,.10 

■10 

..10 

..11 

..11 

.,12 

..13 


Municipal  Budget  Circular  for  the  2017/18  M i REF 
09  December  2016 


Page  1 of  13 


ITEM  192  PAGE  1105 


ITEM  192  PAGE  1106 


NfFNlA  Circular  No  85 


Introduction 

This  budget  circular  guides  municipalities  on  the  preparation  of  the  2017/18  Medium  Term 
Revenue  and  Expenditure  Framework  (MTREF)  and  should  be  referenced  to  previous  annual 
budget  circulars.  Among  the  objectives  of  this  circular  is  to  support  municipalities  with  giving 
effect  to  National  Treasury-s  Municipal  Budget  and  Reporting  Regulations  (MBRR)^  wiiiiin  the 
current  economic  climate.  The  key  focus  of  this  circular  is  the  implementation  01  municipal 
Standard  Chart  of  Accounts  (mSCOA)  and  addressing  municipal  revenue  generation 
challenges. 

1.  The  South  African  economy  and  inflation  targets 

The  2016  Medium  Term  Budget  Policy  Statement  emphasised  that  the  global  recovery  from 
the  2008  financial  crisis  remains  precarious,  with  growth  forecast  at  3.1  per  cent  in  2016  and 
3 4 per  cent  in  201 7.  In  developed  economies,  the  combination  of  weak  economic  growth,  low 
or  negative  interest  rates, -and  elevated  asset  prices  has  increased  the  likelihood  of  renewed 
financial  volatility.  Countries  that  are  highly  reliant  on  foreign  savings,  such  as  South  Africa, 
will  remain  vulnerable  to  global  financial  volatility  and  rapid  capital  outflows.  While  global 
economic  weakness  plays  a large  role  in  South  Africa’s  economic  growth  performance, 
domestic  constraints  stand  in  the  way  of  investment,  output  and  trade. 


Domestic  GDP  growth  for  2016  was  forecasted  at  0.9  per  cent  at  the  time  of  the  201 6 Budget 
and  it  has  since  been  revised  to  0.5  per  cent.  It  is  anticipated  that  factors  such  as  a more 
reliable  electricity  supply,  improved  labour  relations,  low  inflation,  a recovery  in  business  and 
consumer  confidence,  stabilising  commodity  prices  and  stronger  global  grow/th  will  increase 
qrowth  to  2 2 per  cent  by  2019.  Furthermore,  the  country  has  experienced  a decline  in  mining 
growth  and  weakened  agricultural  outputs  as  a result  of  the  drought  while  growth  in  transport 
and  telecommunications,  electricity,  gas  and  water  have  declined  because  of  weakened 
demand. 

In  the  12  months  to  June  2016,  employment  fell  by  1 12  000  jobs  although  employment  growth 
was  achieved  in  most  larger  urban  municipalities.  In  the  context  of  an  unfavourable  economic 
and  investment  climate,  the  unemployment  rate  increased  from  25  per  cent  to  26.6  per  cenu 
According  to  the  June  2016  Quarterly  Employment  Statistics,  all  sectors,  with  the  excepnon  of 
construction  shed  jobs  in  the  second  quarter  of  2016.  A turnaround  of  these  blea,< 
unemployment  statistics  will  require  higher  economic  growth  and  renewed  private-sector 
investment. 

These  economic  challenges  will  continue  to  pressurise  municipal  revenue  generation  and 
collection  hence  a conservative  approach  is  advised  for  projecting  revenue.  Municipalities  wi 
have  to  improve  their  efforts  to  limit  non-priority  spending  and  to  implement  stringent  cost- 
containment  measures 


The  following  macro-economic  forecasts  must  be  considered  when  preparing  the  2017/18 
MTREF  municipal  budgets 


Table  1:  Macroeconomic  performance  and  projections,  2015  - 2019 


Fiscal  year 


2015/16 

Actual 


2016/17 

Estimate 


2017/13 


2018/19  2019/20 

Forecast 


CPI  Inflation 


4.6  - 


6.4% 


6.1% 


5,9%  5-8% 


Source:  Medium  term  Budget  Policy  Statement  2016. 

Note:  the  fiscal  year  referred  to  is  the  national  fiscal  year  (April  to  March)  which  is  more  closely  aligned  to  the  municipal  fiscal  year 
(July  to  June)  than  the  calendar  year  inflation. 
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2.  Key  focus  areas  for  the  201 7/1 8 budget  process 

2.1  Local  government  conditional  grants  and  additional  allocations 

The  2016  Medium  Term  Budget  Policy  Statement  indicates  that  for  the  2017  MTEF  period, 
uansfers  to  local  government  total  R366.3  billion,  of  which  61.8  per  cent  is  transferred  as 
unconditional  allocations  while  the  remainder  is  conditional  grants.  National  funding  to  local 
government  has  increased  to  R112.5  billion  or  9.1  per  cent  of  the  national  revenue  for  2017/18 
and  is  expected  to  increase  to  R132.3  billion  by  2019/20. 


I he  purpose  of  conditional  grants  is  to  deliver  on  national  government  service  delivery 
priorities.  It  is  imperative  that  municipalities  understand  and  comply  with  the  conditions 
stipulated  in  Lhe  Division  of  Revenue  Act  (DoRA)  in  order  to  access  this  funding.  The 
equitable  share  and  the  sharing  of  the  general  fuel  levy  constitute  additional  unconditional 
funding,  of  which  the  equitable  share  is  designed  to  fund  the  provision  of  free  basic  services  to 
disadvantaged  communities. 


Municipalities  are  advised  to  use  the  indicative  numbers  presented  in  the  2016  Division  of 
Revenue  Act  to  compile  their  2017/18  MTREF.  In  terms  of  the  outer  year  allocations 
(2019/20  financial  year),  it  is  proposed  that  municipalities  conservatively  limit  funding 
allocations  to  the  indicative  numbers  as  proposed  in  the  2016  Division  of  Revenue  Act  for 
2017/18.  The  DoRA  is  available  at  htto://ntintranet/leaislation/acts/2Q16/Default.asDx 


It  is  imperative  that  municipalities  reflect  all  their  grant  allocations  in  accordance  with  the 
Division  of  Revenue  Bill  to  be  published  in  February  2017  after  the  budget  speech  by  the 
Minister  of  Finance,  and  plan  effectively  to  utilise  these  allocations  appropriately  so  that 
requests  for  roll-overs  of  conditional  grants  are  avoided. 

Changes  to  local  government  allocations 

The  local  government  equitable  share  will  grow  at  an  average  annual  rate  of  above  9 per 
cent  over  the  MTEF,  this  is  as  a result  of  funds  that  will  be  added  in  2018/19  and 
2019/20  to  offset  the  cost  pressures  of  water  and  electricity  purchases  which  continue  to 
grow  faster  than  inflation.  The  local  government  equitable  share  formula  will  also  be 
updated  with  the  2016  Community  Survey  data. 

« Four  local  government  conditional  grants,  namely,  the  public  transport  network  grant,  the 
water  services  mfrastruQture  grant , the  municipal  infrastructure  grant  and  the  urban 
settlements  development  grant  will  be  reduced  to  avail  resources  for  fiscal  consolidation 
and  the  funding  of  urgent  priorities.  In  spite  of  the  decreased  allocations  each  of  these 
grants  will  grow  by  at  least  5 per  cent  annually  over  the  2017  MTEF  period. 

» Funds  reprioritised  out  of: 

the  expanded  public  works  programme  integrated  grant  to  municipalities  to  fund 
rhe  expanded  mandate  of  the  Commission  for  Conciliation,  Mediation  and 
Arbitration  (as  the  commission  will  be  providing  its  services  to  additional  sectors); 
c the  indirect  integrated  national  electrification  programme  (Eskom)  grant,  mainly  to 
fund  the  management  of  nuclear  waste;  and 

the  indirect  regional  bulk  infrastructure  grant  of  which  small  amounts  will  be  utilised 
to  augment  funding  for  water  catchment  management  agencies  in  the  two  outer 
years  of  the  MTEF. 
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0 An  additional  R50.6  million  will  be  added  to  the  indirect  water  services  infrastructure 
grant  to  fund  the  provision  of  emergency  water  supplies  to  drought-affected 
communities. 

Reforms  to  local  government  fiscal  framework 

The  National  Treasury  continues  to  lead  a review  of  the  local  government  infrastructure 
conditional  grants.  The  merger  of  several  conditional  grants  and  the  trend  towards  greater 
grant  consolidation  over  the  MTEF  are  among  the  outcomes  of  this  review  process. 

Proposed  reforms  commencing  from  2017  include: 

a The  introduction  of  performance  incentives  for  urban  infrastructure  grants,  as  well  as  a 
new  dispensation  for  large  cities  other  than  the  metros,  that  better  iespond  to  built- 
environment  challenges  and  growth  opportunities; 

« The  refinement  of  grant  allocation  rules  to  encourage  budgeting  for  loutine  maintenance. 
This  will  complement  changes  that  are  already  in  place  to  permit  grants  to  fund  the 
refurbishment  of  infrastructure;  and 

• Introducing  greater  differentiation  between  urban  and  rural  areas.  Secondary  cities  in 
particular  will  see  changes  to  their  planning  requirements. 

A shift  of  funds  from  the  integrated  national  electrification  programme  (municipal)  giant  for 
projects  in  metropolitan  municipalities  to  the  urban  settlements  development  grant  in  2017/18 
is  still  being  discussed  with  the  relevant  departments.  This  shift  is  likely  to  improve  the 
coordination  of  the  delivery  of  electrical  infrastructure  with  other  basic  services  and  make  the 
co-funding  of  projects  easier. 

2.2  Municipal  Standard  Chart  of  Accounts  (mSCOA)1 

The  mSCOA  Regulations. apply  to  all  municipalities  and  municipal  entities  with  effect  from 

1 July  2017.  This  means  that  the  compilation  of  the  2017/18  Medium- 1 erm  Budget  and 
Expenditure  Framework  (MTREF)  must  be  compliant  with  the  mSCOA  classification 
framework. 

It  is  imperative  that  municipalities  are  familiar  with  the  addendum  to  MFMA  Circular  No.  80 
which  describes  what  constitutes  mSCOA  compliance  by  1 July  2017. 

In  summary,  compliance  to  mSCOA  by  1 July  2017  requires  that  municipalities  have  the 
following  in  place: 

. Systems-integrated  integrated  Development  Plan  (IDP): 

* Systems-integrated  budget  module;  and 

♦ Systems  that  enable  transacting  across  the  seven  segments  of  mSCOA  with 
subsystems  seamlessly  integrating  to  the  core  system. 

All  the  tabled  2017/18  MTREF  budgets  and  the  IDP  submissions  will  be  assessed  in  March 
2017  for  mSCOA  compliance.  National  Treasury  has  a dedicated  website  to  support 
municipalities  with  their  mSCOA  readiness  efforts. 

For  more  information  on  mSCOA  and  other  benefits  of  the  reform,  visit. 

http://mfma.trea5urv.aov.za/ReaulationsandGazettes/MunicipalRegulationsOnAStandardCh 

artOfAccountsFinal/Paoes/default.aspx 


1 The  Minister  of  Finance  promulgated  the  Municipal  Regulations  on  a Standard  Chart  of  Accounts  in 
government  gazette  Notice  No.  37577  on  22  April  2014. 
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2,3  Reporting  indicators 

I he  National  Treasury  is  finalising  the  process  of  rationalising  the  built  environment  reporting 
regime  for  the  eight  metropolitan  municipalities  with  an  aim  to  reduce  the  reporting  burden, 
whilst  also  creating  a set  of  indicators  that  will  enable  government  to  monitor  progress  on  the 
integrated  and  functional  outcomes.  Significant  progress  has  been  made  with  the  introduction 
of  integrated  outcomes  indicators,  whilst  rigorous  consultation  is  underway  to  rationalise  the 
inputs,  activities  and  output  indicators. 

I he  metropolitan  integrated  outcome  indicators  are  linked  to  the  Built  Environment 
Performance  Plans  (BEPPs)  and  therefore  the  Integrated  City  Development  Grant  (ICDG); 
whereas  the  inputs,  activities  ^and  process  indicators  are  linked  directly  to  mSCOA.  Outputs 
indicators  are  linked  directly  to  the  Service  Delivery  Budget  Implementation  Plan  (SDBIP). 
When  finalised,  these  indicators  will  assist  the  process  of  standardising  the  SDBIP,  a 
significant  streamlining  of  reporting  requirements  to  national  government. 

For  metropolitan  municipalities,  the  Urban  Settlement  Development  Grant  (USDG) 
performance  matrix  remains  a framework  of  presenting  the  targets  and  baselines  for  the  built 
environment  as  currently  adopted  budget  in  the  2015/16  financial  year.  However,  the 
finalisation  of  the  rationalisation  process  will  replace  the  performance  matrix.  The  indicators 
agreed  upon  through  the  rationalisation  process  to  achieve  functional  outcomes  and  key 
outputs  will  be  incorporated  into  the  new  standardised  SDBIP  template  process.  The 
integrated  outcomes  indicators  were  finalised,  as  part  of  the  BEPPs  annual  process  whilst  the 
work  on  the  functional  outcomes  and  functional  output  indicators  is  being  finalised  for  the  next 
budget  cycle.  These  reforms  will  progressively  be  extended  to  non-metropolitan  municipalities 
over  the  medium  term. 

3.  Development  of  Integrated  Development  Plan  (IDP) 

Municipalities  are  in  the  process  of  developing  their  next  5 year  IDPs  which  is  an  opportunity 
to  re-assess  the  long  term  development  vision  in  the  context  of  key  global  and  national 
policies  and  priorities  including  the  Sustainable  Development  Goals,  the  National 
Development  Plan,  Integrated  Urban  Development  Framework  and  the  Back-to-Basics 
Programme.  IDPs  should  reflect  catalytic  programmes  and  projects  to  be  implemented  by 
national  and  provincial  government  as  well  as  State  Owned.  Entities  within  their  municipal 
boundaries  and  illustrate  how  these  are  aligned  to  the  municipal  development  agenda.  These 
include  but  are  not  limited  to: 


• Strategic  Infrastructure  Projects  (SIPs); 

• Special  Economic  Zones  (SEZs); 

• Agri-parks;  and 

• Catalytic  housing  projects. 

The  Municipal  Systems  Act,  2000  (Act  No.  32  of  2000)  provides  that  municipalities  should 
undertake  an  integrated  development  planning  process  that  integrates  ail  sectors’  strategies, 
programmes  and  projects  to  promote  integrated  development  in  communities.  Municipal 
planning  must  be  more  strategic  and  cross-sectoral  (integrated),  and  the  IDP  as  the  key 
planning  tool,  must  be  used  to  deliver  this  strategic  and  cross-sectoral  planning  vision  at  a 
local  level. 

It  is  however,  acknowledged  that  some  municipalities  have  already  developed  their  sector 
plans.  In  order  to  ensure  that  integrated  development  is  realised,  municipalities  are  advised 
to,  as  part  of  the  IDP  development  process,  review  these  plans  to  ensure  that  they  are  in  line 
with  key  national  and  provincial  government  policies  and  programmes. 
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Municipalities  must  also  ensure  that  there  is  closer  alignment  of  the  planning  instruments  ana 
budgets  as  well  as  mechanisms  for  monitoring  progress  and  performance.  Both  the  mSCOA 
and  reporting  reforms  provide  essential  tools  to  strengthen  coordination  and  oversight  in  this 
respect. 

Metropolitan  municipalities  have  already  made  progress  in  aligning  their  planning  insuuments 
with  the  budget  through  the  BEPPs.  The  guidelines  on  the  preparation  of  the  BEPPs  clearly 
articulate  the  relationship  between  the  Municipal  Spatial  Development  Framework  (MoDF) 
and  the  IDP. 


All  municipalities  are  encouraged  to  refer  to  the  2017/18  BEPPs  guidelines  available  on 
National  Treasury’s  website  at: 

http://mfma.trea surv.gov. 7;^ /Do on  me nts/ Forrns/Allltems.aspx?RootFolder=%2f Documents  A 

2f02%2e%20Bui]t%20Environment%20Performance%2QPIans%2f2017T 

18%2f1%2e%20BEFP%20Guidelines%202017  18&FolderCTID=&View=%7b84CA1A01z 


4.  The  revenue  budget 

National  Treasury  encourages  municipalities  to  maintain  tariff  increases  at  levels  that  reflect 
an  appropriate  balance  between  the  affordability  to  poorer  households  and  other  customers 
while  ensuring  the  financial  sustainability  of  the  municipality.  The  Consumer  Pi  ice  Index  (CPI) 
inflation  has  however  breached  the  upper  limit  of  the  3 to  6 per  cent  target  band;  therefore 
municipalities  are  now  required  to  justify  ail  increases  in  excess  of  the^  6.1  per  cent 
projected  inflation  target  in  their  budget  narratives,  and  pay  careful  attention  to  the  differential 
incidence  of  tariff  increases  across  all  consumer  groups. 

4.1  Maximising  the  revenue  generation  of  the  municipal  revenue  base 

Municipalities  must  make  a greater  effort  to  integrate  the  work  of  their  I own  Planning  and 
Valuations  functions.  This  will  ensure  that  every  new  property  development,  improvements  to 
existing  properties  and  changes  to  property  usage  and  othei  such  influences  are  correctly 
processed  and  filtered  to  the  billing  system.  This  will  enable  timeous  and  accurate  updating  of 
municipal  accounts.  The  completeness,  correctness  and  validity  of  the  General  Valuation  Roll 
and  supplementary  valuations  as  well  as  resolving  any  objections  to  property  values  within  the 
prescriptions  of  the  Municipal  Property  Rates  Act,  2004  (Act  No. 6 of  2004),  are  fundamental  to 
protecting  and  growing  the  municipal  revenue  base. 

In  addition,  the  necessary  reconciliations  must  be  in  place  to  ensure  that  the  correct  tariffs  are 
applied  for  property  rates  and  all  trading  services,  that  the  correct  accountholders  are  billed 
and  that  the  municipal  accounts  are  reaching  the  customers  who  are  responsible  for  payment. 
These  are  among  the  minimum  requirements  of  creating  a “ positive  and  reciprocal  relationship 
between  persons  liable  for  making  payment  to  the  municipality  and  the  municipality  or  seivice 
provided  as  per  section  95  of  the  Municipal  Systems  Act,  2000  (Act  No.  32  01  2000). 

When  municipalities  fail  to  achieve  these  minimum  legally  prescribed  requirements  there  is  a 
greater  risk  of  burdening  customers  with  higher  tariff  increases  to  compensate  ror  operational 
inefficiencies. 

It  is  therefore  necessary  for  municipalities  to  ensure  that  their  tariffs  are  adequate  to,  at  the 
minimum,  cover  the  costs  of  bulk  services  and  also  to  ensure  that  all  properties  are  correctly 
billed  for  property  rates  and  all  services  rendered. 
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4.2  Eskom  bulk  tariff  increases 

In  terms  of  the  Multi-Year  Price  Determination  (MYPD)  for  Eskom’s  tariffs  approved  by  the 
National  Energy  Regulator  of  South  Africa  (NERSA),  a tariff  increase  of  8 per  cent  has  been 
approved  for  the  2017/1 8 financial  year. 

Municipalities  are  urged  to  examine  the  cost  structure  of  providing  electricity  services  and  to 
apply  to  NERSA  for  electricity  tariff  increases  that  reflect  the  total  cost  of  providing  the  service 
so  that  they  work  towards  achieving  fully  cost-reflective  tariffs  that  will  help  them  achieve 
financial  sustainability.  Municipalities  in  arrears  with  Eskom  should  ensure  that  their  payment 
arrangements  are  effected  in  their  20 17/1 8 MTREF  budget. 

4.3  Water  and  sanitation  tariff  increases 

The  2015  Municipal  Services  Strategic  Assessment  report  (MuSSA)  issued  by  the  Department 
of  Water  and  Sanitation  shows  that  the  majority  of  municipal  Water  Service  Authorities 
(WSAs)  are  operating  their  water  services  at  a loss.  This  performance  is  as  a result  of, 
amongst  others,  implementation  of  tariffs  that  are  not  cost-reflective  and  unsubstantiated 
institutional  arrangements  between  districts  (WSAs)  and  local  municipalities.  It  is  problematic 
that  there  are  no  clear  responsibilities  with  respect  to  bulk  purchases,  billings  and  collections, 
the  allocation  of  revenue  collected  and  maintenance  of  water  infrastructure  between  the 
districts  and  their  local  municipalities. 

Municipalities  must  improve  revenue  generation  from  this  service  through  better  financial 
management,  demand  management,  maintenance  and  meter  reading  as  it  will  enable 
payment  of  creditors  such  as  water  boards.  This  baseline  information  is  critical  to  tariff  setting 
and  budget  compilation.  Municipalities  in  arrears  with  water  boards  should  ensure  that  their 
payment  arrangements  are  effected  in  their  2017/18  MTREF  budget. 

The  previous  MFMA  budget  Circular  No.  78  advised  municipalities  that  had  historically  set 
tariffs  too  low  to  facilitate  cost  recovery,  to  develop  a pricing  strategy  to  phase-in  the 
necessary  tariff  increases  in  a manner  that  distributes  the  impact  on  consumers  over  a period 
of  time.  The  introduction  of  mSCOA  provides  for  a costing  segment  which,  when  correctly 
utilised,  will  assist  municipalities  to  determine  the  full  cost  of  rendering  trading  services  such 
as  water  and  electricity. 


In  light  of  the  current  drought  experienced  across  large  parts  of  the  country,  water  is  now  a 
scarce  resource  that  must  be  conserved.  Municipalities  must  put  in  place  appropriate 
strategies  to  curb  water  losses  as  a result  of  leakages.  The  ageing  infrastructure  is  a 
contributing  factor  as  many  municipalities  have  historically  inadequately  provided  for  repairs 
and  maintenance  and  renewal  of  water  infrastructure.  There  is  now  a national  initiative 
underway  to  encourage  consumers  to  conserve  water;  and  there  are  several  municipalities 
that  have  imposed  water  restrictions,  These  municipalities  have  introduced  penalty  tariffs  for 
non-compliant  consumers  and  they  rely  on  consumer  reports  and/or  complaints  to  address 
any  non-compliance.  Monitoring  water  consumption  is  critical  and  this  means  reliance  on 
meter  reading  information  to  assess  consumption  patterns  or  trends  and  inspections, 
lunicipafities  must  ensure  that  any  drought  penalty  tariffs  are  provided  for  in  their  tariff  policy 
to  be  tabled  in  March  2017;  another  option  is  to  incorporate  the  penalty  tariffs  in  the  Inclining 
Block  Tariff  (IBT)  structure. 

5.  Funding  choices  and  management  issues 

The  Circular  clearly  outlines  that,  as  a result  of  the  economic  landscape  and  weak  tariff 
setting,  municipalities  are  under  pressure  to  generate  revenue.  The  ability  of  customers  to 
pay  for  services  is  declining  and  this  means  that  less  revenue  will  be  collected.  Therefore 
municipalities  must  consider  the  following  when  compiling  their  2017/18  MTREF  budgets: 
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o improving  the  effectiveness  of  revenue  management  processes  and  procedures; 

o oaying  special  attention  to  cost  containment  measures  by,  amongst  other  things, 

controlling  unnecessary  spending  on  nice-to-have  items  and  non-essential  activities, 

o the  affordability  of  providing  free  basic  services  to  all  households;  and 
o curbing  consumption  of  water  and  electricity  by  the  indigents  to  ensure  that  ihey  do  not 
exceed  their  allocation. 


5.1  Employee  related  costs 

The  South  African  Local  Government  Bargaining  Council  entered  into  a three-year  Salary  and 
Wage  Collective  Agreement  for  the  period  01  July  2015  to  30  June  2018.  I he  preparation  o 
the  2017/18  MTREF  constitutes  implementation  of  the  last  year  of  the  agreement  which 
municipalities  must  implement  as  follows: 

• 2017/18  Financial  Year - average  CPI  (Feb  2016- Jan  201/)  + 1 percent 


The  previous  years  were: 

» 2015/16  Financial  Year - 

• 2016/17  Financial  Year- 


■ 7 percent 

■average  CPI  (Feb  2015- 


■ Jan  2016)  + 1 percent 


5.2  Remuneration  of  councilors 

Municipalities  are  advised  to  budget  for  the  actual  costs  approved  in  accordance  with  the 
Government  Gazette  on  the  Remuneration  of  Public  Office  Beareis  Act.  Determination  of 
Upper  Limits  of  Salaries,  Allowances  and  Benefits  of  different  members  of  municipal  councils 
published  annually  between  December  and  January  by  the  Department  of  Cooperative 
Governance. 

6.  Conditional  Grant  Transfers  to  Municipalities 

6.1  Pledging  of  conditional  grants 

In  terms  of  the  MFMA  Circular  No. 79  and  the  pledging  process  outlined  in  MFMA  Circular  No. 
51  municipalities  are  required  to  send  the  National  Treasury  a comprehensive  pledge  requesi 
for' the  implementation  of  projects  to  be  accelerated.  Upon  approval  of  the  pledge  request  a 
progress  report  must  be  submitted  to  National  Treasury  and  when  conduced,  a ; close  out 
report  indicating  the  actual  expenditure  of  the  amount  received  from  associated  borrowings 
and  the  difference  between  what  was  planned  and  what  was  implemented. 


Furthermore,  the  municipality  must  submit  to  National  l reasury,  a signed  council  resolution 
approving  the  pledge  application  together  with  a letter  from  the  relevant  national  department 
supporting  such  application.  National  Treasury  will  NO  i grant  any  extensions  of  the  oledge 
period  as  this  defeats  the  purpose  of  accelerating  projects  that  are  ready  for  implementation. 

7.  The  Municipal  Budget  and  Reporting  Regulations 

National  Treasury  has  released  Version  6.1  of  Schedule  A1  (the  Excel  Formats)  which  Is 
aligned  to  version  6.1  of  the  mSCOA  classification  framework  which  must  be  used  when 
compilinq  the  2017/18  MTREF  budget.  This  version  incorporates  major  changes  (see 
Annexure  A).  Therefore  ALL  municipalities  MUST  use  this  version  for  the  preparauon  oi  t en 
2017/18  MTREF  budget. 

Download  Version  6.1  of  Schedule  A1  by  clicking  HERE 
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The  Municipal  Budget  and  Reporting  Regulations,  formats  and  associated  guides  are 
available  on  National  Treasury’s  website  at: 

http://mfma.treasurv.qov.2a/RequlationsandGazettes/Paqes/default.asDX 


If  municipalities  require  advice  with  the  compilation  of  their  respective  budgets,  specifically  the 
budget  documents  or  Schedule  A1,  they  should  direct  their  enquiries  to  their  respective 
provincial  treasuries  or  to  the  following  National  Treasury  official: 


Responsible  N i 
officials 

Tel.  No. 

Email 

Eastern  Cape 

Templeton  Phogole 
Matjatji  Mashoeshoe 

012-315  5044 

012-315  6567 

TemDletonPh0qole@treasury.qov.za 

Matiatii.Mashae$hoe@treasuTy.qov.za 

Free  State 

Vincent  Malepa 

Cethekile  Moshane 
Katlego  Mabiletsa 

012-315  5539 

012-315  5079 

012-395  6742 

Vincent.  MaleDa@treasurv,oov.za 

Cethekile.moshane@treasurv.aov.za 

Katleao.MabiJet$a@treasurv.aov.za 

Gauteng 

Kgomotso  Baloyi 

Nomxolisi  Mawulana 

012-315  5866 

012-315  5460 

Kaomotso.  Balov \®.  tree  su  rv.oov,  za 

N o mxol  i si , M a wu  1 a n a @ t re  a su  ry . q o v.  za 

KwaZulu-Natal 

Bernard  Mokga^odi 

Johan  Botha 

012-315  5936 

012-315  5171 

Bernard,  Mokaabodi@treasurvqov.za 

Johan.  Botha^treasurwaov.za 

Limpopo 

1 Una  Rautenbach 

Sifiso  Mabaso 

012-315  5700 

012-315  5952 

Una.  Ra  uten  bach  @ treasury,  a ov.za 

Sifiso.  Mabaso  @ treasury,  aov.za 

Mpumalanga 

Jordan  Maja 

Anthony  Moseki 

012-315  5663 

012-315  5174 

Jordan.  Maja@treasurv.aov.za 

A n th  on  v . M ose  ki  @tre  a s u rv.  aov.za 

Northern  Cape 

Willem  Voigt 

Mandla  Gilimani 

012-315  5830 

012-315  5807 

Willem.  Voi  crt@trea  su  rv . a ov.za 

Mandla  Gilimani@treasurv.aov.  za 

North  West 

Sadesh  Ramjathan 
Makgabo  Mabotja 

012-315  5101 

012-315  5156 

Sadesh. Ramiathan@treasurv.oov.za 

Makaabo.  Mabotja@treasurvaov.za 

Western  Cape 

Templeton  Phocfole 

Kevin  Bell 

012-315  5044 

012-315  5725 

TemDleton.Phoqole@treasurvaov.za 

Kevin  .Bell  @treas  u rv.  oo v . za 

Technical  issues 

with  Excel 
formats 

Elsabe  Rossouw 

012-315  5534 

Iqd  a ta  o u e hes@  tre  as  urv.  qo  v.  za 

National  Treasury,  together  with  the  provincial  treasuries,  will  undertake  a compliance  check 
and,  where  municipalities  have  not  provided  complete  budget  information,  the  municipal 
budgets  will  be  returned  to  the  mayors  and  municipal  managers  of  the  affected  municipalities 
for  the  necessary  corrections.  Municipal  managers  are  reminded  that  the  annual  budget  must 
be  accompanied  by  a quality  certificate  and  council  resolution  in  accordance  with  the  format 
specified  in  item  31  of  Schedule  A of  the  Municipal  Budget  and  Reporting  Regulations. 

The  National  Treasury  would  like  to  emphasise  that  where  municipalities  have  not  adhered  to 
the  Municipal  Budget  and  Reporting  Regulations,  they  will  be  required  to  go  back  to  the 
municipal  council  and  table  a complete  /budget  document  aligned  to  the  requirement  of 
the  Municipal  Budget  and  Reporting  Regulations,  in  addition,  where  municipalities 
have  adopted  an  unfunded  budget,  they  will  be  required  to  correct  the  budget  to  ensure 
it  adopt  and  implement  a funded  /budget 

Municipalities  with  municipal  _ entities  are  once  again  reminded  to  prepare  consolidated 
budgets  and  in-year  monitoring  reports  for  both  the  parent  municipality  and  its  entity  or 
entities.  The  following  must  be  compiled: 

• An  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the  parent 
municipality  in  the  relevant  formats; 
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o An  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the  entiLy  in  the 
relevant  formats;  and- 

o A consolidated  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the 
parent  municipality  and  all  its  municipal  entities  in  the  relevant  formats. 

The  A Schedule  that  the  municipality  submits  to  National  Treasury  must  be  a consolidated 
budget  for  the  municipality  (plus  entities)  and  the  budget  of  the  parent  municipality.  D 
schedules  must  be  submitted  for  each  entity. 


8,  Budget  process  and  submissions  for  the  2016/17  MTREF 

8.1  Budgeting  for  the  cost  of  Free  Basic  Services 


The  basic  sewices  component  of  the  equitable  share  includes  funding  for  the  provision  of  free 
basic  water  (six  kilolitres  per  poor  household  per  month),  energy  (50  kilowatt-hours  per 
month)  sanitation  and  refuse  (based  on  sen/ice  levels  defined  by  national  policy). 
Municipalities  must  ensure  that  the  cost  of  providing  free  basic  services  to  'ndigents  is 
captured  on  table  SA9.  This  will  result  in  the  cost  being  deducted  from  revenue  on  table  SA1 . 

Municipalities  must  further  ensure  that  any  subsidies  in  excess  of  the  limits  as  provided  in  the 
equitable  share  allocation*  are  not  included  on  table  SA9  as  cost  of  providing  of  free  basic 
services,  however  should  be  deducted  as  revenue  foregone  on  table  SAl.  The  cost  of  iree 
basic  services  funded  from  the  equitable  share  is  disclosed  on  table  SAl  while  the  revenue 
cost  of  subsidised  services  is  on  table  A10.  This  will  allow  for  comparison  of  the  cost  incurred 
by  municipalities  in  providing  free  basic  services  to  poor  households  and  the  amount  receive 
from  the  national  government  for  this  purpose. 

The  change  in  the  treatment  of  cost  of  free  basic  sen/ices  indicates  that  municipalities  must 
not  disclose  the  support  to  indigents  on  table  SA21  “Transfers  and  grants  . This  change  wi 
also  improve  the  quality  of  information  on  table  A10. 

8,2  Submitting  budget  documentation  and  schedules  for  2017/18  MTREF 

To  facilitate  oversight  of  compliance  with  the  Municipal  Budget  and  Reporting  Regulations, 
accounting  officers  are  reminded  that: 

. Section  22(b)(1)  of  the  MFMA  requires  that,  immediately  after  an  annual  budget  is 
tabled  in  a municipal  council,  it  must  be  submitted  to  the  National  l reasury  and  tne 
relevant  provincial  treasury  in  both  printed  and  electronic  formats.  If  the  annua  budget 
is  tabled  to  council  on  31  March  2017,  the  final  date  of  submission  or  the  electronic 
budget  documents  and  corresponding  electronic  returns  is  Monday,  03  April  2017.  The 
deadline  for  submission  of  hard  copies  including  council  resolution  is  Friday,  , Apri! 

2017 

. Section  24(3)  of  the  MFMA,  read  together  with  regulation  20(1),  requires  that  the 
approved  annual  budget  must  be  submitted  to  both  National  Treasury  and  the  relevant 
provincial  treasury  within  ten  working  days  after  the  council  has  approved  the  annua, 
budaet  If  the  council  only  approves  the  annual  budget  on  30  June  2017,  the  final  oa  e 
for  such  a submission  is  Friday,  14  July  2017,  otherwise  an  earlier  date  applies. 


The  municipal  manager  must  submit: 

. the  budget  documentation  as  set  out  in  Schedule  A (version  6.1)  of  the  Municipal  Budget 
and  Reporting  Regulations,  including  the  main  Tables  (A1  - A10)  and  ALL  the  supporting 
tables  (SAl  - SA38)  in  both  printed  and  electronic  formats; 
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° '^e  draft  service  delivery  and  budget  implementation  plan  in  both  printed  and  electronic 

format; 

9 the  draft  integrated  development  plan; 

3 the  council  resolution; 

signed  Quality  Certificate  as  prescribed  in  the  Municipal  Budget  and  Reporting 
Regulations;  and 

3 schedules  D,  E and  F specific  for  the  entities. 

Municipalities  are  required  to  send  electronic  versions  of  documents  and  the  A1  schedule  to 

lgdocuments@-treasurv.aov.za. 

If  the  budget  documents  are  too  large  to  be  sent  via  email  (exceeds  4MB)  please  submit  to 
lqbigfiles@gmail.com.  Any  problems  experienced  in  this  regard  can  be  addressed  with  Elsabe 
Rossouw  at  Elsabe.Rossouw@treasurv.aov.za. 


Municipalities  are  required  to  send 
resolution  to: 

For  couriered  documents 
Ms  Linda  Kruger 
National  Treasury 
40  Church  Square 
Pretoria,  0002 


printed  submissions  of  their  budget  documents  and  council 

For  posted  documents 
Mis  Linda  Kruger 
National  Treasury 
Private  Bag  X1 15 
Pretoria,  0001  . 


In  addition  to  the  above  mentioned  budget  documentation,  metropolitan  municipalities  must 
submit  the  Built  Environment  Performance  Plan  (BEPP)  tabled  in  council  on  30  May  2017  to 
Yasmin.coovadia@treasurv.qov.za.  If  the  BEPP  documents  are  too  large  to  be  sent  via  email 
(exceeds  4MIB)  please  submit  to  vasmin.coovadia@qmail.com  or  send  to  Yasmin  Coovadia 
via  Dropbox;  any  problems  experienced  in  this  regard  can  be  addressed  with 
Yasmin.Coovadia@treasurv.gov.za.  Hard  copies  of  the  BEPP  may  be  sent  to  Yasmin 
Coovadia,  National  T reasury,  3rd  floor  40  Church  Square,  Pretoria,  0002  or  Private  Bag  X1 1 5, 
Pretoria,  0001. 


3.3  Budget  reform  returns  to  the  Local  Government  Database  for  publication 

Municipalities  are  required  to  continue  to  use  the  Budget  Reform  Returns  to  upload  budget 
and  monthly  expenditure  to  the  National  Treasury  Local  Government  Database  for  publication 
purposes.  All  returns  are  to  be  sent  to  lqdatabase@treasurv.qov.za.  Municipalities  must 
submit  returns  for  both  the  draft  budget  and  the  final  adopted  budget  as  this  will  assist  the 
National  and  provincial  Treasuries  with  the  annual  benchmark  process. 

In  addition,  municipalities  must  submit  the  mSCOA  compliant  data  strings  to  the  LG  Upload 
Portal.  National  i reasury  will  continue  with  parallel  reporting  from  municipalities  unfit  it  is 
satisfied  that  all  municipalities  are  mSCOA  compliant  and  reporting  adequately  to  support  all 
publications. 

The  current  electronic  returns  may  be  downloaded  from  National  Treasury’s  website  at  the 

following  link:  http://mfma.treasurv.gov.za/Return  Forms/Pages/default.aspx. 

8.4  Publication  of  budgets  on  municipal  websites 

In  terms  of  section  75  of  the  MFMA,  all  municipalities  are  required  to  publish  their  tabled 
budgets,  adopted  budgets,  annual  reports  (containing  audited  annual  financial  statements) 
and  other  relevant  information  on  the  municipality’s  website.  This  will  aid  in  promoting  public 
accountability  and  good  governance. 
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All  relevant  documents  mentioned  in  this  circular  are  available  on  the  National  Treasury 
website,  httD://mfma.treasurv.aov.za/Paqes/Default.aspx.  Municipalities  are  encouraged  to 
visit  it  regularly  as  documents  are  regularly  added  / updated  on  the  website. 


8.5  Municipal  Money  and  the  National  Treasury  data  portal 

All  municipalities  are  also  reminded  that  information  submitted  to  the  National  Treasury, 
including  budget  information,  is  made  available  to  the  public  via  www.municipalmoney.gov.za 
and  an  underlying  data  portal.  This  initiative  was  announced  by  the  Minister  of  Finance  in 
October  2016,  and  enables  direct  citizen  engagement  with  the  finances  of  their  municipa  mes 
on  a comparative  basis.  The  information  is  currently  being  used  regularly  and  municipalities 
are  reminded  that  any  inaccuracies  in  their  submissions  will  also  be  transferred  to  this  websiie. 
Municipalities  are  encouraged  to  widely  advertise  this  service  for  citizens  in  municipal  facilities 
and  make  available  your  municipal  profiles,  when  requested  by  citizens  at  these  facilities. 


Contact 


national  treasury 

Department 

National  Treasury 

REPUBLIC  OF  SOUTH  AFRICA 


Rost 

Private  Bag  X1 15,  Pretoria  0001 

Phone 

012  315  5009 

Fax 

01 2 395  6553 

Website 

htiD//www.treasurv.qov.za/default.asRX 

JH  Hattingh 

Chief  Director:  Local  Government  Budget  Analysis 
09  December  2016 
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Armexure  A - Changes  to  Schedule  Al  - the  ‘Excel  formats’ 

As  noted  above,  National  Treasury  has  released  Version  6.1  of  Schedule  Al  (the  Excel 
Formats).  It  incorporates  the  following  changes: 


No. 

Sheet 

Amendment 

Reason 

1 

A2  and  A2A 

Changed  reference  to  "Standard  Classification"  to 
functional  classification  and  included  detailed 
functional  classification. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

2 

A4,  SA2  and 

SA25 

Deleted  "Property  rates  - penalties  and  collection 
charges". 

Changed  description  for  fines  to  “Fines,  penalties 
and  forfeits". 

Align  to  version  6.1  of  mSCOA  classification 
framework 

4 

A5 

Changed  reference  to  “Standard  Classification”  to 
functional  classification 

Align  to  version  6.1  of  mSCOA  classification 
framework 

‘ 5 

A7  and  SA30 

Changed  description  for  "property  rates,  penalties 
and  collection  charges”  to  property  rates 

Align  to  version  6.1  of  mSCOA  classification 
framework 

6 

A9 

Changed  breakdown  of  asset  categories  to  align  to 
CDIMS.  - 

Added  a section  on  Upgrading  of  Existing 
Infrastructure. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

8 

SA3 

Changed  descriptions  for  "Call  deposits  < 90  days” 
and  "Other  current  investments  > 90  days”  to 
exclude  "<  > 90  days”. 

Align  to  version  6.1  of  rnSCOA  classification 
framework 

9 

SA1 7 

Changed  description  of  “Long-Term  Loans 
(annuity/reducing  balance)”  to  Annuity  and  Bullet 
Loans. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

1 11 

SA34(a-d) 

Changed  breakdown  of  asset  categories  to  align  to 
CDIMS. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

12 

SA34e 

Added  a table  on  Upgrading  of  Existing 
Infrastructure. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

13 

SA38 

Added  a table  on  operating  expenditure  projects 

Align  to  version  6.1  of  mSCOA  classification 
framework 
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Introduction 

I his  budget  circular  is  a follow-up  to  the  one  issued  in  December  2016.  It  guides 
municipalities  with  their  preparation  of  the  2017/18  Medium  Term  Revenue  and  Expenditure 
Framework  (MTREF)  and,  as  with  previous  annual  budget  circulars  it  should  be  read  within 
that  context.  Among  the  objectives  of  this  circular,  is  to  support  municipalities  with  giving 
effect  to  National  Treasury’s  Municipal  Budget  and  Reporting  Regulations  (IVIBRR)  within  the 
current  economic  climate.  The  key  focus  of  this  circular  is  the  implementation  of  municipal 
Standard  Chart  of  Accounts  (rnSCOA)  and  the  grant  allocations  as  per  the  2017  Budget 
Review. 

1.  The  South  African  economy  and  inflation  targets 

The  2017  Budget  Review  emphasised  that,  while  the  global  economic  growth  outlook  has 
improved,  it  is  clouded  by  the  prevailing  policy  uncertainty  due  to  the  increasing  pressure 
within  the  world  trading  system.  These  factors  may  jeopardise  South  Africa’s  prudent 
macroeconomic  and  fiscal  policies,  which  include  inflation  targeting  and  a flexible  exchange 
rate,  the  local  economy’s  ability  to  adjust  to  global  volatility  and  the  stable  investment  platform. 

GDP  growth  rate  is  forecasted  to  increase  by  1.3  per  cent  in  2017  and  to  improve  moderately 
over  the  medium  term  with  to  2 per  cent  and  2.2  per  cent  in  2018  and  2019  respectively.  This 
forecast  is  supported  by  marginally  higher  global  growth,  stabilising  commodity  prices,  greater 
reliability  of  the  electricity  network,  more  favourable  weather  conditions,  recovering  business 
and  consumer  confidence,  and  improved  labour  relations.  The  positive  trajectory  marks  a shift 
from  several  years  of  declining  growth  however;  this  is  still  not  high  enough  to  markedly 
reduce  unemployment,  poverty  and  inequality. 

The  unemployment  rate  was  26.5  per  cent  in  the  fourth  quarter  of  2016.  In  aggregate  mining 
and  manufacturing  employment  declined  by  80  306  jobs  in  2016  while  the  services  sector 
created  119  189  jobs  during  the  same  period.  The  economy  continues  to  create  opportunities 
for  semi-skilled  and  skilled  workers,  and  to  shed  unskilled  jobs,  reinforcing  poverty  and 
inequality  and  widening  the  wage  gap. 

These  economic  challenges  will  continue  to  pressurise  municipal  revenue  generation  and 
collection  levels  hence  a conservative  approach  is  advised  for  projecting  revenue. 
Municipalities  will  have  to  improve  their  efforts  to  limit  non-priority  spending  and  to  implement 
stringent  cost-containment  measures. 


I he  following  macro-economic  forecasts  must  be  considered  when  preparing  the  2017/18 
MTREF  municipal  budgets. 


Table  1:  Macroeconomic  performance  and  projections,  2015  - 2019 


hi  scat  year 

2016/17 

2017/18 

2018/19 

2019/20 

Estimate 

Forecast 

Consumer  Price  Inflation  (CPI) 

Real  GDP  growth 

6.4% 

64% 

5.7% 

5.6% 

0.5% 

1.3% 

2.0% 

2.2% 

Source;  201 / Budget  Review. 

Note;  the  ft seal  year  referred  to  is  the  national  fiscal  year  (April  to  March)  which  is  more  closely  aligned  to  the  municipal  fiscal  year 
(July  to  June)  than  the  calendar  year  inflation. 
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2.  Key  focus  areas  for  the  2017/1 8 budget  process 

2.1  Local  government  conditional  grants  and  additional  allocations 

The  2017  Budget  Review  provides  for  R366.3  billion  to  be  transferred  directly  to  local 
government  and  a further  R23  billion  allocated  to  indirect  grants  for  the  2017  M I REF.  Direct 
transfers  to  local  government  over  the  medium  term  account  for  9.1  per.  cent  of  national 
government’s  non-interest  expenditure.  When  adding  indirect  transfers,  the  total  spending  ior 
local  government  increases  to  9.7  per  cent  of  national  non-interest  expenditure. 

Direct  transfers  to  local  government  grow  at  an  average  rate  of  8 per  cent  per  annum  over  the 
2017  MTEF.  This  strong  growth  in  transfers  to  local  government  recognises  the  importance  ot 
local  government  functions  and  associated  rising  costs  or  municipal  service  delivery. 
Similarly,  minor  reduction's  are  made  to  the  larger  conditional  grants  so  ihat  funds  are 
prioritised  in  favour  of  other  government  priorities.  Grant  administrators  and  municipalities  are 
encouraged  to  maximise  the  value  derived  from  spending  so  that  service  delivery  is  no 
compromised. 

Conditional  grant  funding  targets  delivery  of  national  government’s  service  delivery  priorities. 
It  is  imperative  that  municipalities  understand  and  comply  with  the  conditions  stipulated  in  the 
Division  of  Revenue  Act  (DoRA)  in  order  to  access  this  funding.  The  equitable  share  and  the 
sharing  of  the  general  fuel  levy  constitute  additional  unconditional  funding,  of  which  the 
equitable  share  is  designed  to  fund  the  provision  of  free  basic  services  to  disadvantaged 
communities. 


Municipalities  are  reminded  that  all  allocations  included  in  their  budgets  must  correspond  to 
the  allocations  listed  in  the  Division  of  Revenue  Bill.  All  the  budget  documentation  can  be 
accessed  from  the  National  Treasury  website  by  clicking  on  the  link  below: 

httD://ntintranet/documents/national%20budqet/2017/ 


Chsng&s  to  IocbI  govornmont  BilocBtions 

. The  local  government  equitable  share  will  grow  by  R3.3  billion  over  the  MTEF  period  to 
assist  municipalities  with  the  rising  costs  of  providing  free  basic  services.  An  additions 
R1  billion  will  be  added  in  2018/19  and  R2.3  billion  in  2019/20  which  further  grows  the 
2016  Division  of  Revenue  provision  of  R1.5  billion  in  201  //1 8 and  R3  billion  in  2018/i_9_ 
The  formula,  which  is  informed  by  the  201 1 Census  data,  will  be  updated  over  the  MTEF 
with  data  from  the  2016  Community  Survey.  I his  data  will  be  phased  in  over  the  M . L 
period  to  ensure  a smooth  transition  of  the  impact  on  the  allocations  to  municipalities. 


• Minor  reductions  are  made  to  a rnix  of  urban  and  rural  grants,  including,  ihe  public 
transport  network  grant , the  water  sendees  infrastructure  grant,  the  municipal 
infrastructure  grant  and  the  urban  settlements  development  grant  so  that  resouices  ate 
available  to  fund  other  government  priorities.  In  spite  of  the  decreased [^allocations  each 
of  these  grants  will  grow  by  at  least  5 per  cent  annually  over  the  201 1 M i EF  perioo. 


Funds  reprioritised  from:  . . ....  f , 

0 the  expanded  public  works  programme  integrated  gram  to  municipalities  to  fund 
the  expanded  mandate  of  the  Commission  for  Conciliation  Mediation  and 
Arbitration  (as  the  commission  will  be  providing  its  services  to  additional  sectors) 
o the  indirect  integrated  national  electrification  programme  (Eskom)  grant,  mainly  to 
fund  the  management  of  nuclear  waste;  and 
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o the  indirect  regional  bulk  infrastructure  grant  of  which  small  amounts  will  be  utilised 
to  augment  funding  for  water  catchment  management  agencies. 

° I here  is  intent  to  introduce  a new  funding  model  for  district  municipalities  upon 
completion  of  the  Department  of  Cooperative  Governance’s  review  of  their  functional 
role.  In  2017/18,  adjustments  are  made  to  the  RSC / JSB  levies  replacement  grant  to 
redistribute  funds  to  the  13  district  municipalities  currently  receiving  less  than  R40  million 
per  year  from  this  grant.  The  growth  rates  of  the  1 0 district  municipalities  with  the  largest 
allocations  are  reduced  to  fund  the  increases  to  the  other  districts.  They  will  receive  two- 
thirds  of  their  original  growth  rate  in  2017/18  and  one-third  of  their  original  growth  rate  in 
2018/19. 

In  the  outer  year  of  the  MTEF  period,  the  grant  increases  by  8.8  per  cent  a year  for 
district  municipalities  that  are  authorised  to  undertake  water  and  sanitation  services  and 
2.9  per  cent  for  district  municipalities  that  are  not  such  authorities.  The  different  rates 
recognise  the  various  service  delivery  responsibilities  of  these  district  municipalities  and 
the  fact  that  the  allocations  to  unauthorised  municipalities  have  an  average  growth  rate 
below  inflation. 

The  Department  of  Cooperative  Governance,  which  administers  the  municipal  infrastructure 
grant,  continues  to  implement  measures  to  strengthen  the  management  and  implementation  of 
the  grant.  Changes  to  be  introduced  in  2017/18  include  the  circulation  of: 

• a guideline  on  how  to  plan,  assess  and  implement  refurbishment  projects  funded  by  the 
grant.  The  rules  of  the  grant  were  changed  in  2015/16  to  allow' this  funding  to  be  utilised 
for  refurbishment  howevfer  there  have  not  been  many  projects  of  this  nature  since  then. 
The  new  guideline  will  clarify  the  requirements  for  accessing  this  refurbishment  funding. 

• a revised  guideline  on  the  use  of  project  management  unit  funds.  Municipalities  are 
allowed  to  use  up  to  5 per  cent  of  their  allocations  from  this  grant  for  a project 
management  unit.  Grant  conditions  that  require  municipalities  to  submit  business  plans 
for  their  project  management  units  will  also  allow  the  Department  of  Cooperative 
Governance  to  ensure  that  municipalities  adhere  to  the  guideline’s  best  practices. 

2,2  Municipal  Standard  Chart  of  Accounts  (mSCOA)1 

The  mSCOA  Regulations  apply  to  all  municipalities  and  municipal  entities  with  effect  from 
1 July  2017. 

Technically,  for  a municipality  to  be  regarded  as  mSCOA  compliant  on  1 July  2017  it  must  be 
able  to  transact  across  all  the  mSCOA  segments  and  its  core  system  and  all  sub-systems 
(including  that  of  its  municipal  entities)  must  seamlessly  integrate.  Among  the  lessons  learnt 
from  the  pilot  municipalities,  stems  the  recommendation  that  a municipality’s  point  of  departure 
for  achieving  system  integration  is  that  it  prioritises  the  maximum  integration  potential  of  its 
core  system  so  that  it  integrates  with  the  Debtors  main  sub-system  (including  cash 
management  and  receipting).  Payroll  and  the  Assets  Management  sub-system  modules. 
Furthermore,  all  municipalities  must  accommodate  seamless  integration  of  the  Integrated 
Development  Plan  (I DP) , Sen/ice  Delivery  and  Budget  Implementation  Plan  (SDBIP)  and 
Budget  facilities  into  the  core  financial  system  as  these  documents  create  a point  of  departure 
for  the  transactional  environment  come  1 July  2017. 


1 The  Minister  of  Finance  promulgated  the  Municipal  Regulations  on  a Standard  Chart  of  Accounts  in 
government  gazette  Notice  No.  37577  on  22  April  2014. 
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This  means  that  the  compilation  of  the  2017/18  Medium-Term  Budget  and  Expenditure 
Framework  (MTREF)  must  be  compliant  with  the  mSCOA  classification  framework. 

In  summary,  mSCOA  compliance  in  respect  of  the  tabled  2017/18  M I REF^  and  1DP 
submission  means  that  the  data  string  uploaded  to  the  LG  Database  portal  must  meet  ihe 
following  requirements: 

« No  mapping; 

* Correct  use  of  all  segments; 

» Seamless  integration  of  core  system  with  sub-systems  (municipalities  must  ensure  the 
integration  of  the  Debtors,  Payroll  and  Asset  sub-systems);  and 
» Integrated  budgeting  facility  directly  linked  to  the  IDP  and.  SDBIP  facilities  on  the  system. 

It  is  imperative  that  municipalities  are  familiar  with  the  addendum  to  MFMA  Circular  No.  80 
which  describes  what  constitutes  m SCOA  compliance  by  1 July  2017.  National  Treasury  has 
a dedicated  website  to  support  municipalities  with  their  m SCOA  readiness  efforts. 


For  more  information  on  mSCOA  and  other  benefits  of  _ the  reform,  visit: 

httD://mfma.treasurv.aov.za/RequlationsandGazettes/MunicipalRequlationsOnAStandardCh 

artOfAccountsFinal/Paqes/defaultaspx 


2.3  mSCOA  training  for  municipal  officials 

Municipalities  are  advised  not  to  approach  the  market  to  procure  sen/ices  for  mSCOA  training 
as  National  Treasury  has  partnered  with  the  Chartered  Institute  of  Government  Finance,  Audit 
and  Risk  Officers  (CIGFARO,  previously  IMFO)  to  undertake  mSCOA  training. 

3.  The  revenue  budget 

National  Treasury  encourages  municipalities  to  maintain  tariff  increases  at  levels  that  reflect 
an  appropriate  balance  between  the  affordability  to  poorer  households  and  other  customers 
while  ensuring  the  financial  sustainability  of  the  municipality.  The  Consumer  Price  Index  (CPI) 
inflation  has  however  breached  the  upper  limit  of  the  3 to  6 per  cent  target  band,  therefoie 
municipalities  are  now  required  to  justify  all  increases  in  excess  of  the  6.4  per  cent 
projected  inflation  target  in  their  budget  narratives,  and  pay  careful  attention  to  the  differential 
incidence  of  tariff  increases  across  all  consumer  groups. 

Where  revenue  collection  is  not  well  planned  or  managed,  or  where  tariffs  are  not  properly  sen 
serious  financial  problems  can  arise.  Eskorn's  recent  move  to  cut  off  power  supply  to 
municipalities  that  have  not  paid  electricity  bills  is  an  indication  of  what  can  happen  when 
municipalities  fail  to  manage  this  risk. 

3.1  Eskom  bulk  tariff  increases 


On  the  23rd  February  2017.  the  National  Energy  Regulator  of  South  Africa  (NtRSA)s  issued  a 
media  statement  saying  that  Eskorn’s  allowed  revenue  for  2017/18  would  result  in  a 2.2  per 
cent  increase  in  the  approved  bulk  tariffs  for  Eskom  that  year.  NERSA  s consultation  paper  on 
tariff  benchmarking  indicates  that  this  will  result  in  a 0.31  per  cent  increase  in  bulk  tariffs  to 
municipalities  (the  difference  is  due  to  the  different  financial  years  of  Eskom  and 
municipalities). 

This  is  significantly  lower  than  the  8 per  cent  tariff  increase  provided  for  in  the  current  Multi- 
Year  Price  Determination  as  a result  of  higher  increases  approved  in  preceding  years  (12.7 
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per  cent  for  2015/16  and  9.4  per  cent  for  2016/17).  The  statement  also  says  that,  "Nothing 
prevents  Eskom  from  considering  any  possible  cash  flow  risks  and  the  implications  thereof  on 
its  financial  sustainability  and  make  an  application  to  NERSA  for  relief  in  this  regard  should  it 
consider  it  necessary.”  The  complete  media  statement  can  be  accessed  at  www.nersa.orQ.za. 

Section  42  of  the  MFMA  requires  that  bulk  price  increases  charged  to  municipalities  by  an 
organ  of  state  must  be  tabled  by  1 5 March  if  they  are  to  be  effected  as  from  1 July  of  the  same 
year,  unless  the  Minister  of  Finance  grants  an  extension.  The  Minister  of  Finance,  at  the 
request  of  the  Minister  of  Public  Enterprises,  has  granted  an  extension  until  5 April  2017  for 
the  tabling  of  Eskom’s  2017/18  bulk  prices  for  municipalities.  Municipalities  must  ensure  that 
their  budgets  are  informed  by  Eskom’s  bulk  tariff  to  be  tabled  on  that  date.  In  the  meantime 
municipalities  are  advised  to  use  the  NERSA’s  guided  0.31  per  cent  bulk  tariff  increase  when 
compiling  their  budgets.  This  means  that  any  changes  to  the  final  bulk  tariff  increase  for 
2017/18  to  be  tabled  by  Eskom  on  the  5 April  2017  will  have  to  be  factored  in  at  that  time. 

Municipalities  must  note  that  the  free  basic  services  subsidy  provided  for  in  the  local 
government  equitable  share  were  informed  by  the  8 per  cent  bulk  tariff  increase  previously 
approved  for  the  current  Multi-Year  Price  Determination  period.  The  equitable  share 
allocations  were  tabled  on  22 ^February  2017  in  the  Division  of  Revenue  Bill,  2017.  If  a lower 
electricity  bulk  tariff  is  tabled  for  2017/18  this  will  be  offset  in  the  calculation  of  the  free  basic 
services  subsidy  for  equitable  share  allocations  for  2018/19.  This  means  that  municipalities 
will  have  to  budget  to  retain  any  surplus  funds  from  the  higher  free  basic  services  subsidy  paid 
in  2017/1 8 in  order  to  offset  the  cost  of  providing  free  basic  electricity  in  201 8/19. 

4.  Funding  choices  and  management  issues 

Municipalities  should  carefully  consider  the  costs  associated  with  service  delivery  while 
keeping  in  mind  affordability/  and  inflation  when  setting  revenue  raising  measures.  Once 
again,  approving  tariffs  that  are  less  than  the  associated  cost  of  providing  the  services  will 
negatively  impact  the  financial  sustainability  of  municipalities. 

4.1  Employee  related  costs 

The  South  African  Local  Government  Bargaining  Council  entered  into  a three-year  Salary  and 
Wage  Collective  Agreement  for  the  period  01  July  2015  to  30  June  2018.  The  preparation  of 
the  2017/18  MTREF  constitutes  implementation  of  the  last  year  of  the  agreement  which 
municipalities  must  implement  as  follows: 

• 2017/18  Financial  Year- average  CPI  (Feb  2016  - Jan  2017)  + 1 percent 

The  previous  years  were: 

• 2015/16  Financial  Year-  7 percent 

• 201 3/17  Financial  Year- average  CPI  (Feb  2015-  Jan  2016)  + 1 per  cent 

4.2  Remuneration  of  councilors 

Municipalities  are  advised  to  budget  for  the  actual  costs  approved  in  accordance  with  the 
Government  Gazette  on  the  Remuneration  of  Public  Office  Bearers  Act:  Determination  of 
Upper  Limits  of  Salaries,  Allowances  and  Benefits  of  different  members  of  municipal  councils 
published  annually  between  December  and  January  by  the  Department  of  Cooperative 
Governance. 
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5„  Conditional  Grant  Transfers  to  Municipalities 

5.1  Unspent  Conditional  Grants  for  2016/17 

In  addition  to  the  requirements  outlined  in  the  previous  MFMA  Circulars  regarding  unspent 
conditional  grants,  municipalities  must  know  that  the  National  Treasury  uses  toe  p^ed 
Annual  Financial  Statements  (AFS)  to  determine  the  unspent  conditional  grants.  \ he  decision 
is  made  based  on  the  pre-audited  AFS.  Therefore,  there  will  not  be  a review,  oi  the  unspent 
conditional  grants  once  the  audited  AFS  are  available.  It  is  there.ore  imperative  ihat 
municipalities  ensure  that  there  is  completeness  in  reported  figures  on  Lhe  pre-audited  AFS. 

Following  the  determination  of  unspent  conditional  grants  to  be  surrendered  to  the ^ National 
Revenue  Fund  where  municipalities  fail  to  repay  the  unspent  allocations  and  will  not  be  able 
to  withstand  the  impact  of  the  offsetting  of  unspent  allocations  from  their ’ eqmtab'e ^ share  n 
one  instalment,  municipalities  have  an  opportunity  ,n  terms  of  section  22  (5)  b)  ( ) and  (m) Ao 
propose  an  alternative  means  acceptable  to  National  Treasury  by  which  the  unsp 
allocations  will  be  paid  into  the  National  Revenue  Fund  or  to  propose  an  alternative  paymen 
schedule  (repayment  arrangement). 

Municipalities  who  intend  to  exercise  the  above  option  are  encouraged  to  inform  the  National 
Treasury  Sin  14  days  upon  receipt  of  the  letter  informing  them  of  the  unspent  conditional 
grants  to  be  repaid  into  the  National  Revenue  Fund.  Requests  for  repayment  arrangemen 
following  the  lapse  of  the  14  days  will  not  be  considered.  The  repayment  arrangement  is 
limited  to  a maximum  of  three  installments,  whereby  municipalities  can  repay  unspent 
allocations  into  the  National  Revenue  Fund. 

6.  The  Municipal  Budget  and  Reporting  Regulations 

National  Treasury  has  released  Version  6.1  of  Schedule  A1  (the  Excel  Formats)  which  is 
aligned  to  version  6.1  of  the  mSCOA  classification  framework  which  must  be  used  when 
compiling  the  2017/18  MTREF  budget.  This  version  incorporates  major  changes  (see 
Amnexure  A)  Therefore  ALL  municipalities  MUST  use  this  version  for  the  preparation  of  their 

2017/18  MTREF  budget. 

Download  Version  6.1  of  Schedule  A1  by  clicking  HERE 


The  Municipal  Budget  and  Reporting  Regulations,  formats  and  associateo  guides  are 
available  on  National  Treasury’s  website  at: 

httPi//m1ma.trea$urv.gov.za/RequiationsandGazettes/Faqes/default.asgx 

If  municipalities  require  advice  with  the  compilation  of  their  respective  budgets  specifically  the 
budge!  documents  or  Schedule  AT  they  should  direct  their  enquiries  to  the,  respective 
provincial  treasuries  or  to  the  following  National  i reasury  onicidl. 


1 

Responsible  N I 
officials 

Tel.  No. 

Email 

Eastern  Cape 

Templeton  Phogoie 

012-315  5054 

Tem  oleton . PnoaoiefaJ  treasurv.aov.id 

Matjatji  Mashoeshoe 

012-315  6567 

Wlatiatii.Mashoeshoe@treasurv.qov.za 

Free  State 

Vincent  Malepa 

Cethekile*Moshane 

Katlego  Mabiletsa 

012-315  5539 
012-315  5079 

012-395  6742 

Vincent.  MaleDa@treasurv.aov.za 

Cethekile.moshane@treasurv.qov.za 

Kntleao.Mabiietsa@treasurv.aov.za 

Gauteng 

Kgomotso  Baloyi 

Nomxolisi  Mawulana 

012-315  5866 
012-315  5460 

Kaomotso  Balovi@treasurv-Qov.za 

N om  xo!  i si . Mawula  n a (65  tre  a su  ry . go  v.  za 
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KwaZulu-Natal 

Bernard  Mokgabodi 

Johan  Botha 

012-315  5936 

012-315  5171 

Bernard,  Mokaabodi(®treasurv.aovrza 

Johan,  Botha(5>treasurv.c?ov.za 

Limpopo 

Una  Rautenbach 

Sifiso  Mabaso 

012-315  5700 

012-315  5952 

Una,Rautenbachi®treasurv,Qov.za 

3ifiso.Mabaso@treasurv.Qov.za 

Mpumalanga 

Jordan  Maja 

Anthony  Moseki 

012-315  5663 

012-315  5174 

Jordan,  Maia@treasurv.aov.za 

An  th  on  v.  M o seki  @treas  u rv,  a ov,  ze 

Northern  Cape 

Willem  Voigt 

Mandla  Gilimani 

012-315  5830 

012-315  5807 

Wllem.V0iat@treasurv.QGv.za 

Mandla.Gi1imani@treasijrv.oov.za 

North  West 

Sadesh  Ramjathan 
Makgabo  Mabotja 

012-315  5101 

012-315  5156 

Sadesh.  Ramiathan@treasury.QQv.za 

Ma  ko  a b o . M a b otf  a @ treas  u rv.  qo  v,  z a 

Western  Cape 

Templeton  Phogole 

Vuyo  Mbunge  - 

Kevin  Bell 

012-315  5054 

012-315  5661 

012-315  5725 

TemD!eton,Phooole(S)treasurv.aov,za 

Vuvo.Mbunae@treasurv.qov.  za 

Kevin,  Bellfajtreasury.Qov.za 

Technical  issues 
with  Excel 
formats 

Elsabe  Rossouw 

012-315  5534 

ladataaueries@treasurv.aov.za 

National  Treasury/,  together  with  the  provincial  treasuries,  will  undertake  a compliance  check 
and,  where  municipalities  have  not  provided  complete  budget  information,  the  municipal 
budgets  will  be  returned  to  the  mayors  and  municipal  managers  of  the  affected  municipalities 
for  the  necessary  corrections.  Municipal  managers  are  reminded  that  the  annual  budget  must 
be  accompanied  by  a quality. certificate  and  council  resolution  in  accordance  with  the  format 
specified  in  item  31  of  Schedule  A of  the  Municipal  Budget  and  Reporting  Regulations,  in 
addition  to  the  above  compliance  check,  the  mSCOA  data  strings  will  be  assessed  to 
determine  whether  the  municipalities  are  compliant. 

The  National  Treasury  herewith  emphasises  that  where  municipalities  have  not  adhered  to  the 
Municipal  Budget  and  Reporting  Regulations,  they  will  be  required  to  go  back  to  the 
municipal  council  and  table  a complete  budget  document  aligned  to  the  requirement  of 
the  Municipal  Budget  and  Reporting  Regulations.  In  addition,  where  municipalities 
have  tabled  an  unfunded  budget,  they  will  be  required  to  correct  the  budget  to  ensure 
that  a funded  budget  is  adopted  and  implemented. 

Municipalities  with  municipal  entities  are  once  again  reminded  to  prepare  consolidated 
budgets  and  in-year  monitoring  reports  for  both  the  parent  municipality  and  its  entity  or 
entities.  The  following  must  be  compiled: 

• An  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the  parent 
municipality  in  the  relevant  formats; 

• An  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the  entity  in  the 
relevant  formats;  and 

• A consolidated  annual  budget,  adjustments  budget  and  monthly  financial  reports  for  the 
parent  municipality  and  all  its  municipal  entities  in  the  relevant  formats. 


The  A Schedule  that  the  municipality  submits  to  National  Treasury  must  be  a consolidated 
budget  for  the  municipality  (plus  entities)  and  the  budget  of  the  parent  municipality. 
D schedules  must  be  submitted  for  each  entity. 


7.  Budget  process  and  submissions  for  the  2017/18  MTREF 

7.1  Budgeting  for  the  audited  years  on  the  A schedule  (mSCOA) 


According  to  international  best  practices,  it  is  appropriate  to  reclassify  historical  information  in 
line  with  the  changes  that  occur  in  the  Standard  Chart  of  Accounts.  However  considering  our 
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own  circumstances  and  the  technical  capability  of  smaller  municipalities,  it  is  proposed  that 
municipalities  disclose  audited  and  the  current  years’  (2016/17)  information  using  versio  - _ 
of  the  A schedule.  In  relation  to  the  2017/18  MTREF  municipalities  must  use  version  6.1  oi 
the  A schedule.  By  implication  two  separate  schedules  must  be  submitted. 


The  amalgamated  municipalities  must  not  complete  the  audited  years  because  they  a 
new  institutions  that  existed  after  the  Local  Government  elections  >n  August  2016, the 
they  do  not  have  the  audited  figures.  As  a result  of  that  there  will  not  be  verrf  cahon  of 
audited  years  for  the  pre-amalgamation  municipalities.  I hey  are  required  to  submit  t 
current  year  (201 6/1 7)  and  the  201 7/1 8 M I REF  budgets.  


7.2  Submitting  budget  documentation  and  schedules  for  2017/1 8 MTREF 

To  facilitate  oversight  of  qompliance  with  the  Municipal  Budget  and  Reporting  Regulations, 
accounting  officers  are  reminded  that: 

. Section  22(b)(1)  of  the  MFMA  requires  that,  immediately  after  an  annual  budget  is 
SS  in  a municipal  council,  it  must  be  submitted  to  the  Nations  Treasu^  and  the 
relevant  provincial  treasury  in  both  printed  and  electronic  formats.  If  ihe  annua  budget 

is  tabled  to  council  on  31  March  2017,  the  final  date  of  submission  of  the  e,  r c 

budqet  documents  and  corresponding  electronic  returns  is  Monday,  03  April  ' n 

includes  the  submission  of  the  mSCOA  data  string.  I he  deadline  for  submission  of  hard 
copies  including  council  resolution  is  Friday,  7 April  2017. 

. Section  24(3)  of  the  MFMA,  read  together  with  regulation_20(1),  requires  that  the 
approved  annual  budget  must  be  submitted  to  both  National  I reasury  and  ihe  relevan 
provincial  treasury  within  ten  working  days  after  the  councd  has  approved  the  annua^ 
budget  If  the  council  only  approves  the  annual  budget  on  30  June  2017,  the  final  date 
for  such  a submission  is  Friday,  14  July  2017,  otherwise  an  earlier  date  applies. 

The  municipal  manager  must  submit: 

. the  budget  documentation  as  set  out  in  Schedule  A (version  6.1)  of  the  Municipal  Budget 
and  Reporting  Regulations,  including  the  main  Tables  (A1  - A10)  and  ALL  the  supporting 
tables  (SA1  - SA38)  in  both  printed  and  electronic  formats; 

. the  draft  service  delivery  and  budget  implementation  plan  in  both  printed  and  electronic 
format; 

• the  draft  service  delivery  standards; 

» the  draft  integrated  development  plan, 

• the  council  resolution; 

. signed  Quality  Certificate  as  prescribed  in  the  Municipal  Budget  and  Reporting 
Regulations; 

• schedules  D,  E and  F specific  for  the  entities,  ano 

. the  budget  locking  certificate. 

Municipalities  are  required  to  send  electronic  versions  of  documents  and  the  A1  schedule  to 

lcidocuments@treasurv.gov.za. 

If  the  budget  documents  are  too  large  to  be  sent  via  email  (exceeds  4 MB)  P lease  su 
lghinfilffs@amail.com.  Any  problems  experienced  in  this  regard  can  be  addressed  with  Elsabe 
Rossouw  at  Flsabe.Rossouw@treasurv.gov.za, 

Municipalities  are  required  to  send  printed  submissions  of  their  budget  documents  and  council 
resolution  to: 
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For  couriered  documents 


For  posted  documents 


Ms  Linda  Kruger 
National  Treasury 
40  Church  Square 
Pretoria,  0002 


Ms  Linda  Kruger 
National  Treasury 
Private  Bag  X1 1 5 
Pretoria,  0001 


In  addition  to  the  above  mentioned  budget  documentation,  metropolitan  municipalities  must 
submit  the  Built  Environment  Performance  Plan  (BEPP)  tabled  in  council  on  31  March  2017  to 
Yasmin.coovadia@treasurv.QQV.za.  If  the  BEPP  documents  are  too  large  to  be  sent  via  email 
(exceeds  4MB)  please  submit  to  vasmin.coovadia@gmail.com  or  send  to  Yasmin  Coovadia 
via  Dropbox;  any  problems  experienced  in  this  regard  can  be  addressed  with 
Yasmin. Coovadia@treasurv.gov.za.  Hard  copies  of  the  BEPP  may  be  sent  to  Yasmin 
Coovadia,  National  Treasury,  3rd  floor  40  Church  Square,  Pretoria,  0002  or  Private  Bag  X1 15, 
Pretoria,  0001 . 

7.3  Budget  reform  returns  to  the  Local  Government  Database  for  publication 

Municipalities  are  required  to  continue  to  use  the  Budget  Reform  Returns  to  upload  budget 
and  monthly  expenditure  to  the  National  Treasury  Local  Government  Database  for  publication 
purposes.  All  returns  are  to  be  sent  to  lQdatabase@treasurv.qov.za.  Municipalities  must 
submit  returns  for  both  the  tabled  budget  and  the  final  adopted  budget  as  this  will  assist  the 
National  and  provincial  treasuries  with  the  annual  benchmark  process. 

In  addition,  municipalities  must  submit  the  mSCOA  compliant  data  strings  to  the  LG  Upload 
Portal.  National  Treasury  will  continue  with  parallel  reporting  from  municipalities  until  it  is 
satisfied  that  all  municipalities  are  mSCOA  compliant  and  reporting  adequately  to  support  all 
publications. 

The  current  electronic  returns  may  be  downloaded  from  National  Treasury’s  website  at  the 
following  link:  http://mfma.treasurv.Qov.za/Return  Forms/Paqes/defaulLaspx. 

7.4  Publication  of  budgets  on  municipal  websites 

In  terms  of  section  75  of  the  MFMA,  all  municipalities  are  required  to  publish  their  tabled 
budgets,  adopted  budgets,  annual  reports  (containing  audited  annual  financial  statements) 
and  other  relevant  information  on  the  municipality’s  website.  I his  will  aid  in  promoting  public 
accountability  and  good  governance. 

All  relevant  documents  mentioned  in  this  circular  are  available  on  the  National  Treasury 
website,  http://mfma.treasurv.QQV.za/PaQes/Default.aspx.  Municipalities  are  encouraged  tc 
visit  it  regularly  as  documents  are  regularly  added  / updated  on  the  website. 

7.5  The  use  of  private  emails  for  business  purposes 

There  are  municipalities  that  use  private  email  addresses  for  business  purposes  (e.g.  Gmail). 
For  the  purpose  of  the  implementation  of  mSCOA  the  Local  Government  Database  requires 
municipalities  to  update  their*  contact  details  and  provide  official  email  addresses  instead  of 
private.  Therefore  municipalities  must  follow  the  process  of  ensuring  that  their  Information  and 
Communication  Technology  infrastructure  can  accommodate  official  email  addresses.  Further 
requirements  will  be  issued  in  this  regard. 
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national  treasury 

Department; 

Rational  Treasury 

REPUBLIC  OF  SOUTH  AFRICA 


Post 

Private  Bag  X1 15,  Pretoria  0001 

Phone 

012  315  5009 

Fax 

012  395  6553 

Website 

httD7/www.treasurv.qov,za/defauit.as£x 

JH  Hattingh 

Chief  Director:  Local  Government  Budget  Analysis 
08  March  2017 
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Annexure  A - Changes  to  Schedule  A1  - the  ‘Excel  formats’ 


As  noted  above,  National  Treasury  has  released  Version  6.1  of  Schedule  A1  (the  Excel 
Formats).  It  incorporates  the  following  changes: 


No. 

— 

Sheet 

Amendment 

Reason 

1 

A2  and  A2A 

Changed  reference  to  "Standard  Classification"  to 
functional  classification  and  included  detailed 
functional  classification. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

2 

A4,  SA2  and 

SA25 

Deleted  “Property  rates  - penalties  and  collection 
charges". 

Changed  description  for  fines  to  "Fines,  penalties 
and  forfeits'’. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

4 

A5 

Changed  reference  to  “Standard  Classification"  to 
functional  classification 

Align  to  version  6.1  of  mSCOA  classification 
framework 

5 

A7  and  SA30 

Changed  description  for  “property  rates,  penalties 
and  collection  charges"  to  property  rates 

Align  to  version  6.1  of  mSCOA  classification 
framework 

6 

A9 

Changed  breakdown  of  asset  categories  to  align  to 
CDIMS. 

Added  a section  on  Upgrading  of  Existing 
Infrastructure. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

8 

SA3 

Changed  descriptions  for  “Call  deposits  < 90  days" 
and  “Other  current  investments  > 90  days”  to 
exclude  "<^>  90  days”. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

9 

SA17 

Changed  description  of  "Long-Term  Loans 
(annuity/reducing  balance)"  to  Annuity  and  Bullet 
Loans. 

Align  to  version  6.1  of  mSC-OA  classification 
framework 

11 

SA34(a-d) 

Changed  breakdown  of  asset  categories  to  align  to 
CDIMS. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

12 

SA34e 

Added  a table  on  Upgrading  of  Existing 
Infrastructure. 

Align  to  version  6.1  of  mSCOA  classification 
framework 

13 

SA38 

Added  a table  on  operating  expenditure  projects 

Align  to  version  6.1  of  mSCOA  classification 
framework 
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4. 


APPROVAL  OF  MINUTES: 


(ii) 


Minutes  of  the  (06/201 7S)  Special  Council  meeting  of  the  Rustenburg  Local 
Municipality,  held  on  02  June  2017. 

5.  CLOSURE. 


